Musicking in Groningen:towards a grounded theory of the uses and functions of music in a modern western society by Bisschop Boele, Evert






0XVLFNLQJLQ*URQLQJHQ
7RZDUGVD*URXQGHG7KHRU\RIWKH8VHVDQG)XQFWLRQVRI
0XVLFLQD0RGHUQ:HVWHUQ6RFLHW\



'LVVHUWDWLRQ
]XU(UODQJXQJGHV'RNWRUJUDGHV
GHU6R]LDOZLVVHQVFKDIWOLFKHQ)DNXOWlW
GHU*HRUJ$XJXVW8QLYHUVLWlW*|WWLQJHQ

YRUJHOHJWYRQ

(YHUW+HQGULN%LVVFKRS%RHOH
JHERUHQLQ
/HHXZDUGHQ1/
*|WWLQJHQ
 
ISBN 978-90-5972-826-4
Uitgeverij Eburon
Postbus 2867
2601 CW Delft
tel.: 015-2131484 / fax: 015-2146888
info@eburon.nl  / www.eburon.nl
© 2013 E.H. Bisschop Boele. Alle rechten voorbehouden. Niets uit deze uitgave mag 
worden verveelvoudigd, opgeslagen in een geautomatiseerd gegevensbestand, of openbaar 
gemaakt, in enige vorm of op enige wijze, hetzij elektronisch, mechanisch, door 
fotokopieën, opnamen, of op enig andere manier, zonder voorafgaande schriftelijke 
toestemming van de rechthebbende.
0XVLFNLQJLQ*URQLQJHQ
7RZDUGVD*URXQGHG7KHRU\RIWKH8VHVDQG)XQFWLRQVRI
0XVLFLQD0RGHUQ:HVWHUQ6RFLHW\



(YHUW%LVVFKRS%RHOH







 





,KDYHEHHQWKLQNLQJDERXWH[LVWHQFHODWHO\,QIDFW,KDYHEHHQVRIXOORIDGPLUDWLRQIRU
H[LVWHQFHWKDW,KDYHKDUGO\EHHQDEOHWRHQMR\LWSURSHUO\$V,ZDVZDONLQJXSWRWKH
FKXUFKWKLVPRUQLQJ,SDVVHGWKDWURZRIELJRDNVE\WKHZDUPHPRULDO±LI\RX
UHPHPEHUWKHP±DQG,WKRXJKWRIDQRWKHUPRUQLQJIDOOD\HDURUWZRDJRZKHQWKH\
ZHUHGURSSLQJWKHLUDFRUQVWKLFNDVKDLODOPRVW7KHUHZDVDOOVRUWVRIWKUDVKLQJLQWKH
OHDYHVDQGWKHUHZHUHDFRUQVKLWWLQJWKHSDYHPHQWVRKDUGWKH\
GIO\SDVWP\KHDG$OO
WKLVLQWKHGDUNRIFRXUVH,UHPHPEHUDVOLFHRIPRRQQRPRUHWKDQWKDW,WZDVDYHU\
FOHDUQLJKWRUPRUQLQJYHU\VWLOODQGWKHQWKHUHZDVVXFKHQHUJ\LQWKHWKLQJVWUDQVSLULQJ
DPRQJWKHWUHHVOLNHDVWRUPOLNHWUDYDLO,VWRRGWKHUHDOLWWOHRXWRIUDQJHDQG,WKRXJKW
,WLVDOOVWLOOQHZWRPH,KDYHOLYHGP\OLIHRQWKHSUDLULHDQGDOLQHRIRDNWUHHVFDQVWLOO
DVWRQLVKPH




 

0DU\OLQQH5RELQVRQ*LOHDG1HZ<RUN)6*SS


 


7DEOHRI&RQWHQW 

(UNOlUXQJ  
$FNQRZOHGJHPHQWV  
,QWURGXFWLRQ  
7HOOLQJDSODXVLEOHVWRU\  
*HQHUDODQGGLVFLSOLQDU\EDFNJURXQGVUHVHDUFKTXHVWLRQDQGDLPVRIWKHVWXG\  
*HQHUDOEDFNJURXQGRIWKHVWXG\  
'LVFLSOLQDU\EDFNJURXQGRIWKHVWXG\  
5HVHDUFKTXHVWLRQDQGDLPVRIWKHVWXG\  
2XWOLQHRIWKHVWXG\  
7KHRUHWLFDOEDFNJURXQGVRIWKHVWXG\  
6WXG\LQJµPXVLFNLQJ¶RQWKHEDVLVRIDFXOWXUDOLVWVRFLDOWKHRU\  
7KHFKRLFHIRUDWKHRU\RISUDFWLFH  
5HFNZLW]¶WKHRU\RISUDFWLFHRIPRGHUQLW\±SXWWLQJWKHLQGLYLGXDOFHQWHUVWDJH  
7KHHOHPHQWVRI5HFNZLW]¶IRUPXODWLRQRIDWKHRU\RISUDFWLFH  
7KHLQGLYLGXDOLQ5HFNZLW]¶WKHRU\RISUDFWLFH  
$KLVWRU\RIPRGHUQVXEMHFWFXOWXUHV  
6WXG\LQJWKHPXVLFDOSUHVHQWWKURXJK5HFNZLW]¶H\HV  
6XPPDU\  
,PSOLFDWLRQV  
8VHVDQGIXQFWLRQVRIPXVLF±DUHYLHZ  
6WXG\LQJµPXVLFNLQJ¶LQHYHU\GD\OLIH  
8VHVDQGIXQFWLRQVRIPXVLF  
8VHVRIPXVLF  
)XQFWLRQVRIPXVLF  
6WXG\LQJXVHVDQGIXQFWLRQV±VRPHSRLQWVRIDWWHQWLRQ  
$EURDGYLHZRQWKHXVHVDQGIXQFWLRQVRIPXVLF  
$IRFXVRQWKHLQGLYLGXDOUDWKHUWKDQRQWKHVRFLDORUWKHFXOWXUDO  
$IRFXVRQDKROLVWLFYLHZRIWKHLGLRV\QFUDWLFLQGLYLGXDO  
6XPPDU\  
0HWKRGRORJLFDODVSHFWVHWKQRPXVLFRORJ\DWKRPHJURXQGHGWKHRU\DQGWKHQDUUDWLYH
ELRJUDSKLFDOLQWHUYLHZ  
5HFDSLWXODWLRQUHVHDUFKTXHVWLRQDQGWKHRU\  
(WKQRPXVLFRORJ\DWKRPHDQGWKHTXHVWLRQRIHVWUDQJHPHQW  
7KHSUREOHPRIPDNLQJWKHIDPLOLDUVWUDQJH  
0HWKRGRORJLFDOFRQVLGHUDWLRQVLQHWKQRPXVLFRORJ\DWKRPH  


7KHWXUQWRZDUGVTXDOLWDWLYHVRFLRORJ\  
*URXQGHGWKHRU\  
:RUNLQJZLWKGDWDIURPWKHQDUUDWLYHELRJUDSKLFDOLQWHUYLHZ  
,QGHIHQVHRIWKHLQWHUYLHZDVDQHWKQRJUDSKLFVRXUFHRIGDWD  
7KHQDUUDWLYHELRJUDSKLFDOLQWHUYLHZ  
0HWKRGRORJLFDODVSHFWVRIWKHVWXG\  
5HFDSLWXODWLRQ  
7KHLQWHUYLHZVDQGWKHLQWHUYLHZHHV  
'DWDDQDO\VLVDQGWKHRU\FRQVWUXFWLRQ  
(WKLFVDQGUHIOH[LYLW\  
4XDOLW\DVSHFWVRIWKHVWXG\  
6XPPDU\  
6NHWFKLQJWKHZLGHUFRQWH[W  
,QWURGXFWLRQ  
$VKRUWVNHWFKRIWKHSURYLQFHRI*URQLQJHQ  
$VKRUWVNHWFKRIWKHPXVLFDOLQIUDVWUXFWXUHRIWKHSURYLQFHRI*URQLQJHQ  
0XVLFLQVWLWXWLRQVDQGPXVLFYHQXHVLQWKHSURYLQFHRI*URQLQJHQ  
&RPPRGLWLHVRQ*URQLQJHQ¶VPXVLFDOPDUNHWSODFH  
7KHVXSSO\RIPXVLFSHUIRUPDQFHVLQWKHSURYLQFHRI*URQLQJHQ  
:KDWLQGLYLGXDOVLQ*URQLQJHQGRZLWKPXVLF±DILUVWLPSUHVVLRQ  
$FWLYHPXVLFPDNLQJ  
5HFHSWLRQRIPXVLFSHUIRUPDQFHV  
5HFHSWLRQRIPHGLDWHGPXVLF  
6XPPDU\  
8VHVRIPXVLFZKDWSHRSOHGRZLWKPXVLF  
8VHVLQJHQHUDO  
3HUVRQV  
%HKDYLRU  
7KLQJV  
$XGLRYLVXDOV  
0XVLFDOLQVWUXPHQWV  
,PPDWHULDOUHVRXUFHV  
3ODFH  
3HULRG  
6XPPDU\  
)XQFWLRQVRIPXVLFZKDWPXVLFGRHVZLWKSHRSOH  
,QWURGXFWLRQ  


7KHPXVLFDOVHOI±PXVLFDQGWKHDIILUPDWLRQRIWKHVHOI  
,QWURGXFWLRQOLNLQJPXVLF  
$WWKHFRUHEHLQJWRXFKHGE\PXVLF  
)URPWKHFRUHFKRRVLQJPXVLFMXGJLQJPXVLF  
6XPPDU\WKHDIILUPDWLYHFLUFOH  
7KHFRQQHFWLQJVHOI±FRQQHFWLQJWKURXJKPXVLFWRWKHµQRWVHOI¶  
,QWURGXFWLRQFRQQHFWLQJWKURXJKPXVLF  
7KHµ0H¶H[SUHVVLQJWKHVHOI  
7KHµ2WKHUV¶ERQGLQJWKHVHOI  
7KHµ6XSHUQDWXUDO¶WUDQVFHQGLQJWKHVHOI  
µ7KLQJV¶PDWHULDOL]LQJWKHVHOI  
µ7LPH¶µSUHVHQWLQJ¶WKHVHOI  
µ3ODFH¶URRWLQJWKHVHOI  
6XPPDU\WKHFRQQHFWLQJVHOI  
7KHUHJXODWLQJVHOIPXVLFDVDWHFKQRORJ\RIWKHVHOI  
6XPPDU\  
&XOWXUHDWZRUNFXOWXUDOFRGHVLQWKHXVHVDQGIXQFWLRQVRIPXVLFNLQJ  
,QWURGXFWLRQ  
%HLQJDPXVLFDOSHUVRQLQWKLVZRUOG±WKHFXOWXUDOFRGHVRIWKHPXVLFVSHFLDOLVW  
,QWURGXFWLRQ  
7KHKLHUDUFKLFDOUDQNLQJRIPXVLFNLQJSXWWLQJSOD\LQJDQLQVWUXPHQWFHQWUH
VWDJH  
7KHFHQWUDOLW\RILQVWUXPHQWDOFUDIWVPDQVKLSLQµGRLQJPXVLF¶  
7DOHQWGHILQLQJWKHSHUVRQDVXQPXVLFDO  
&RQFOXVLRQWKHPXVLFVSHFLDOLVW  
6WUXJJOLQJZLWKWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLF  
,QWURGXFWLRQ  
7KHPXVLFDOVXEMHFWRUGHURIDUWPXVLF  
7KHµLPSURSHU¶VWRU\RI%HOLQGD  
6XPPDU\  
&RQFOXVLRQVGLVFXVVLRQDQGLPSOLFDWLRQVDQGUHFRPPHQGDWLRQV  
&RQFOXVLRQV  
5HIOHFWLRQVDQGOLPLWDWLRQV  
(YDOXDWLRQRIWKHWKHRUHWLFDOEDFNJURXQGV  
(YDOXDWLRQRIPHWKRGRORJ\DQGPHWKRGVXVHG±OLPLWDWLRQVRIWKHUHVHDUFK  
&RQWULEXWLRQWRNQRZOHGJH  
&RQWULEXWLRQVWRWKHVWXG\RIWKHXVHVDQGIXQFWLRQVRIPXVLF  


&RQWULEXWLRQVWRWKHILHOGRIHWKQRPXVLFRORJ\DQGHWKQRPXVLFRORJ\DWKRPH
 
)RXUGLUHFWLRQVIRUIXUWKHUUHVHDUFK  
7\SRORJL]LQJWKHXVHVDQGIXQFWLRQVRIPXVLFLQHYHU\GD\OLIH  
0XVLFDOGLVFRXUVHV  
0XVLFDOVXEMHFWFXOWXUHV  
7KHPXVLFDOVXEMHFWRUGHURIDUWPXVLFDQG5HFNZLW]¶SRVWPRGHUQVXEMHFW
RUGHURIWKHFUHDWLYHFRQVXPSWLYHVXEMHFW  
,PSOLFDWLRQVIRUWKHFRQVHUYDWRLUH  
$ILQDOUHIOHFWLRQ  
%LEOLRJUDSK\  
6XPPDU\  
.XU]IDVVXQJ  
%LRJUDSK\  
$SSHQGL[,2YHUYLHZRIWKH,QWHUYLHZHHV  
$SSHQGL[,,/LVWHQHU¶V3RUWUDLWV  
%HWUHXXQJVDXVVFKXVV  

 


(UNOlUXQJ
'LH*HOHJHQKHLW]XPYRUOLHJHQGHQ3URPRWLRQVYRUKDEHQLVWPLUQLFKWNRPPHU]LHOO
YHUPLWWHOWZRUGHQ,QVEHVRQGHUHKDEHLFKNHLQH2UJDQLVDWLRQHLQJHVFKDOWHWGLHJHJHQ
(QWJHOW%HWUHXHULQQHQXQG%HWUHXHUIUGLH$QIHUWLJXQJYRQ'LVVHUWDWLRQHQVXFKWRGHUGLH
PLUREOLHJHQGHQ3IOLFKWHQKLQVLFKWOLFKGHU3UIXQJVOHLVWXQJHQIUPLFKJDQ]RGHU
WHLOZHLVHHUOHGLJW
,FKYHUVLFKHUHGDVVLFKGLHHLQJHUHLFKWH'LVVHUWDWLRQ0XVLFNLQJLQ*URQLQJHQ7RZDUGV
D*URXQGHG7KHRU\RIWKH8VHVDQG)XQFWLRQVRI0XVLFLQD0RGHUQ:HVWHUQ6RFLHW\
VHOEVWVWlQGLJXQGRKQHXQHUODXEWH+LOIVPLWWHOYHUIDVVWKDEHIUHPGH+LOIHKDEHLFKGD]X
ZHGHUXQHQWJHOWOLFKQRFKHQWJHOWOLFKHQWJHJHQJHQRPPHQXQGZHUGHGLHVDXFK]XNQIWLJ
VRKDOWHQ$QGHUHUDOVGHUYRQPLUDQJHJHEHQHQ+LOIVPLWWHOXQG6FKULIWHQKDEHLFKPLFK
QLFKWEHGLHQW$OOHZ|UWOLFKRGHUVLQQJHPlGHQ6FKULIWHQDQGHUHU$XWRUHQHQWQRPPHQHQ
6WHOOHQKDEHLFKNHQQWOLFKJHPDFKW
'LHHLQJHUHLFKWH'LVVHUWDWLRQKDEHLFKQLFKWEHUHLWVLQHLQHPDQGHUHQ
3UIXQJVYHUIDKUHQYRUJHOHJW
'HV:HLWHUHQLVWPLUEHNDQQWGDVV8QZDKUKDIWLJNHLWHQKLQVLFKWOLFKGHUYRUVWHKHQGHQ
(UNOlUXQJGLH=XODVVXQJ]XU3URPRWLRQDXVVFKOLHHQE]ZVSlWHU]XP9HUIDKUHQVDEEUXFK
RGHU]XU5FNQDKPHGHVHUODQJWHQ7LWHOVEHUHFKWLJHQ


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

$FNQRZOHGJHPHQWV
7KLVGLVVHUWDWLRQLVEDVHGRQLQWHUYLHZVZLWKLQWHUYLHZHHVZKRVKDUHGWKHLULQGLYLGXDO
DQGRIWHQLQWLPDWHPXVLFDOOLIHVWRULHVZLWKPH7KH\QRWRQO\VXSSOLHGWKHGDWDIRUP\
UHVHDUFKEXWDOVRPDGHPHUHDOL]HKRZIRUWXQDWH,ZDVWREHJLYHQWKHSULYLOHJHWROLVWHQ
WRWKHLUULFKDQGRIWHQLQWLPDWHVWRULHVDQGXVHWKHPIRUUHVHDUFKSXUSRVHV,IDOORWKHU
PRWLYDWLRQVWRZULWHWKLVGLVVHUWDWLRQZRXOGKDYHGLVDSSHDUHG±ZKLFKOXFNLO\ZDVQHYHU
WKHFDVH±WKHLUVWRULHVDORQHZRXOGKDYHJLYHQPHPRWLYDWLRQLQDEXQGDQFHWRILQLVKWKLV
VWXG\,KRSH,KDYHGRQHWKHVWRULHVRIP\LQWHUYLHZHHVMXVWLFHDQG,WKDQNWKH
LQWHUYLHZHHVIRUWKHLUJHQHURVLW\LQVKDULQJWKHLUVWRULHVZLWKPH

2WKHULQGLYLGXDOVDOVRVXSSOLHGPHZLWKLQIRUPDWLRQXVHGLQWKLVVWXG\ILUVW\HDU¶V
VWXGHQWVRIWKH3ULQFH&ODXV&RQVHUYDWRLUHDQVZHUHGTXHVWLRQQDLUHVDERXWWKHLUOLVWHQLQJ
KDELWVDQGPXVLFSUHIHUHQFHVDQGIULHQGVDQGIULHQGVRIIULHQGVNHSWDGLDU\RIWKHLU
PXVLFDODFWLYLWLHV$OWKRXJKWKHUHVXOWVDUHRQO\UHIOHFWHGLQGLUHFWO\LQWKLVGLVVHUWDWLRQ
WKH\PD\EHDVVXUHGWKDWWKH\KDYHFRQWULEXWHGWRP\WKLQNLQJDERXWWKHVXEMHFW,VWXGLHG
IRUWKHVHSDVWIRXU\HDUVDQGWKDWPRUHGLUHFWUHSRUWVRQWKHGDWDWKH\SURYLGHGZLOO
HPHUJHLQWKHQHDUIXWXUH7KDQN\RXDOO

,WKDQNDOOWKRVHZKRKDYHEHHQP\FULWLFDOIULHQGVVRXUFHVRILQVSLUDWLRQDQGVRXQGLQJ
ERDUGVIRUP\LGHDV3URIGUGU3HWHU$OKHLWP\µ'RNWRUYDWHU¶KDVEHHQDJUHDW
LQVSLUDWLRQIURPWKHVWDUWHQFRXUDJLQJPHWRWDNHXSWKHWRSLFRIWKLVGLVVHUWDWLRQ
LQWURGXFLQJPHWRPDQ\RIWKHWKHRUHWLFDODQGPHWKRGRORJLFDOLQWULFDFLHVEHKLQGWKLV
VWXG\RYHUWKH\HDUVJLYLQJNLQGDGYLFHDQGHQFRXUDJLQJPHWRWDNHWKHGHFLVLRQV,
GHHPHGQHFHVVDU\GXULQJWKHSURJUHVVRIWKLVVWXG\,FRXOGQRWKDYHZLVKHGIRUDEHWWHU
VXSHUYLVRU,WKDQN5LQHNH6PLOGHP\ORQJWHUPFROOHDJXHDQGIULHQGIRUKHU
HQFRXUDJHPHQWXQFRQGLWLRQDOWUXVWLQVSLUDWLRQDQGVXSSRUWGXULQJWKHSDVWIRXU\HDUV,
WKDQNP\GHDUFROOHDJXH5RVLH%XUW3HUNLQVIRUKHUNLQGDQGZLVHIHHGEDFNRQWKHGUDIW
FKDSWHUVRIWKHGLVVHUWDWLRQ,DOVRWKDQNWKHPDQ\RWKHUFROOHDJXHVLQWKHUHVHDUFKJURXS
/LIHORQJ/HDUQLQJLQ0XVLFDQGLQ+DQ]H5HVHDUFK$UWV	6RFLHW\DVZHOODVYDULRXV
PHPEHUVRIVXFKDVVRFLDWLRQVDVWKH(XURSHDQ$VVRFLDWLRQRI&RQVHUYDWRLUHV$(&WKH
,QWHUQDWLRQDO&RXQFLOIRU7UDGLWLRQDO0XVLF,&70DQGWKH,QWHUQDWLRQDO6RFLHW\IRU
0XVLF(GXFDWLRQ,60(IRUWKHLUUHPDUNVDIWHUSDSHUSUHVHQWDWLRQVDWYDULRXVRFFDVLRQV
7KH\DOOPDGHPHWKLQNZKLFKLVLQYDOXDEOH

,WKDQNWKHVWXGHQWV,WDXJKWRYHUWKRVHIRXU\HDUVWKHLUTXHVWLRQVDQGUHPDUNVKDYHEHHQ
DFRQWLQXRXVVRXUFHRILQVSLUDWLRQIRUPH$VSHFLILFZRUGRIWKDQNVJRHVWRWKHVWXGHQWV
ZKRZRUNHGZLWKPHRQWKHµ0XVLFVFDSH*URQLQJHQ¶SURMHFWDQGRQWKHGHYHORSPHQWRI
WKHTXHVWLRQQDLUHIRUVWXGHQWVWKDQN\RX-RULHQ5RHVLQN,GR&XSHUXV.HHVYDQGHU
%HUJ)UDQFHVFRYDQGHU=ZDDJ0DUOLHV+XO]HERV7DQMD0LOHWLF-ROLHQ2OLMYH5REHUW
5DPDNHU4XHQWLQ%HJOLQJHU0DUWLMQ%RVJUDDI-HQV6FKROWDQXV-RULFN:DVVLQN0DUWLMQ
YDQGHU:HLGH)HPNH%RRQVWUD1RUH%RXPD-RKQ.DPPLQJD0DULVND.RNHDQG
1LFROH6QLSSHQ,WKDQNDOOWKHUHDGHUVRIP\ZHEORJµ(YHUW
V:RUOGRI0XVLF¶ZKR
FRPPHQWHGRQP\WKRXJKWVRYHUWKHSDVW\HDUV7KDQN\RX6DUD6WHJHQIRU\RXU


HGLWLQJZRUNGXULQJWKHILQDOVWDJHVRIZULWLQJWKHGLVVHUWDWLRQDQG'LPLWUL'RGRUDVDQG
-DQ*HUG.UJHUIRUKHOSZLWKWKHWUDQVODWLRQRIWKHVXPPDU\LQWR*HUPDQ$QGWKDQN
\RX7LP5RPNHVDQG:RXWHUYDQ7LOERUJIURP5$7$7$IRUWKHLOOXVWUDWLRQRQWKH
IURQWSDJH

7KHQ,ZDQWWRWKDQNWKHSHUVRQVDQGLQVWLWXWLRQVZKRPDGHWKLVVWXG\SRVVLEOH7KH
H[HFXWLYHERDUGRI+DQ]HKRJHVFKRRO*URQLQJHQ8QLYHUVLW\RI$SSOLHG6FLHQFHV
JHQHURXVO\VXSSOLHGPHZLWKWLPHWRZRUNRQWKLVGLVVHUWDWLRQ,VLQFHUHO\WKDQN+HQN
3LMOPDQ0DULDQYDQ2VDQG+DQGH5XLWHU7KHUHVHDUFKJURXS/LIHORQJ/HDUQLQJLQ
0XVLFWKH3ULQFH&ODXV&RQVHUYDWRLUHDVZHOODVWKH5R\DO&RQVHUYDWRLUHLQWKH+DJXH
DOOLQYHVWHGLQWLPHIRUPHWRZRUNRQWKLVGLVVHUWDWLRQ7KDQN\RX5LQHNH6PLOGHRI
/LIHORQJ/HDUQLQJLQ0XVLF&KULV)LFWRRUDQG+DUULHYDQGHQ(OVHQRIWKH3ULQFH&ODXV
&RQVHUYDWRLUHDQG)UDQVGH5XLWHUDQG+HQNYDQGHU0HXOHQRIWKH5R\DO&RQVHUYDWRLUH
IRU\RXUWUXVWLQPH,DOVRWKDQNWKH$UWV&RXQFLO*URQLQJHQIRUIXQGLQJWKHVWXG\
µ0XVLFVFDSH*URQLQJHQ±/LYH¶ZKLFKIRUPHGSDUWRIWKHUHVHDUFKIRUWKLVGLVVHUWDWLRQ

,WKDQNWKHPHPEHUVRIP\WZREDQGV±%WHQRPDQGWKH+RSVNRWFK6WULQJ%DQG±IRU
EDODQFLQJP\WKLQNLQJWDONLQJDQGZULWLQJDERXWPXVLFZLWKWKHSXUHMR\RISOD\LQJLW
ZLWKVXFKJUHDWJX\VDV&KULV0LFKLHO-RUDP+DQV+HQNDQG+DUU\$QGILQDOO\,
WKDQNP\IDPLO\IRUEHLQJWKHVRXUFHRILQVSLUDWLRQDQGMR\WKH\DUHIURPGD\WRGD\,
WKDQNP\FKLOGUHQ:LOOHP(OVNHDQG0DULHNHIRUJLYLQJPHWKHRSSRUWXQLW\WRVSHQGORWV
RIWLPHRQIRRWEDOOILHOGVLQVZLPPLQJSRROVDQGRQWKHFRXFKLQIURQWRIWKHWHOHYLVLRQ
DQGIRUVHHLQJWKHPGHYHORSDVµPXVLFNLQJ¶SHUVRQVLQWKHZLGHVWSRVVLEOHVHQVHRYHU
WKRVHSDVW\HDUV$QG,WKDQNP\ZLIH3DXODIRUVHUYLQJDVWKHUROHPRGHORIWKH
H[FHOOHQWILHOGZRUNHUEXWPRVWRIDOOIRUVLPSO\EHLQJWKHUHZLWKPH
 














3$57,%$&.*5281'6
 



 


,QWURGXFWLRQ
7HOOLQJDSODXVLEOHVWRU\
,QWKHFRRORIWKHHDUO\PRUQLQJMXVWEHIRUHVXQULVHP\JUH\3HXJHRWKHDGHG
IURP$PVWHUGDP6FKLSKROWRZDUGVWKHQRUWKZKHUH,NQHZWKHVLOKRXHWWHRIWKH
FLW\RI*URQLQJHQVKRXOGEHFRPHYLVLEOHDIWHUDWZRKRXU¶VGULYH6ORZO\WKH
VLOKRXHWWHJUHZLQWRDUXJJHGPDVVRIEXLOGLQJVVWDQGLQJXSVHHPLQJO\LVRODWHG
IURPWKHJUHHQPHDGRZVWKHQDV,DSSURDFKHGZLWKLQDIHZPLOHVLWVKRZHGLWV
PDQ\GHWDFKHGKRXVHVDQGVPDOOHUYLOODJHVDURXQGLW7KHVXOOHQJUH\GD\ZLWKLWV
ORZHULQJFORXGVVWUHQJWKHQHGWKHLPSUHVVLRQRIDVROLWDU\FLW\LQWKHPLGVWRID
YDVWIODWODQGRIPHDGRZVODNHVDQGZRRGVVPDOOHUWRZQVYLOODJHVDQGKDPOHWV
URDGVFDQDOVDQGUDLOURDGWUDFNV

,QDFRXSOHRIPLQXWHV,ZDVGULYLQJRQWKHUDWKHUEXV\FLW\E\SDVVDQGFRXOGVHH
FDUVDQGYDQVGULYHWRDQGIUR7KHGULYHUVORRNHGOLNHGULYHUVDQ\ZKHUH±RI
FRXUVHWKHDPRXQWRIEORQGKDLUHGDQGIDLUVNLQQHGSHRSOHVHHPHGELJJHUWKDQLQ
VRPHRWKHUSODFHV,NQHZDQGWKHLUFDUVORRNHGWLG\DQGZHOONHSWLQJHQHUDO
6RPHGURYHLQVPDOOFDUVVRPHLQELJJHURQHVVRPH±WKRXJKQRWPDQ\±ZHUH
VPRNLQJZKLOHGULYLQJVRPHWDONHGZLWKIHOORZSDVVHQJHUVRURQWKHLUFHOOSKRQHV
,OHIWWKHFLW\ULQJDQGSDUNHGLQDQXQGHUJURXQGFDUSDUNQHDUWKHFLW\FHQWUH1R
RQHVHHPHGWRSD\PXFKDWWHQWLRQWRPHSHRSOHVSRNHWKHLUJXWWXUDO'XWFK
ODQJXDJHRUWKHUHJLRQDO*URQLQJHQGLDOHFWWRHDFKRWKHULQVRPHFDVHV,
UHFRJQL]HGRWKHUODQJXDJHVDVVXPLQJWKRVHZHUHXVHGE\HLWKHUWRXULVWVRU
LPPLJUDQWV,ZRQGHUHGLIVXFKPLGGOHRIWKHURDGKXPDQPDWHULDOFRXOGUHDOO\
EHVXEPLWWHGWRHWKQRPXVLFRORJLFDOVWXG\LQDPHDQLQJIXOZD\

,PHW)UHGHULNWKH'XWFKVWXGHQWIURP$PVWHUGDPZKRZDVDSSRLQWHGP\
DVVLVWDQWIRUD\HDU+HORRNHGDURXQGKLP³0\ZRUGLW¶VTXLHWKHUH´KHVDLG
ZLWKDJULQ³,KRSHWKHVHIDUPHUVZLOOQRWERUHPHWRGHDWK´µ)DUPHUV¶LVWKH
H[SUHVVLRQVRPHWLPHVXVHGE\WKH'XWFKLQKDELWLQJWKHZHVWRIWKHFRXQWU\IRUWKH
LQKDELWDQWVRIWKHQRUWKHUQDQGHDVWHUQUHJLRQV3HUKDSVKHZDVKDYLQJVHFRQG
WKRXJKWVDERXWOHDYLQJWKHEXV\DQGEULVWOLQJ$PVWHUGDPWKHQDWLRQDOFDSLWDO
VRPHNLORPHWHUVDZD\IRUD\HDUWRKHOSPHFDUU\RXWP\VWXG\LQWKH
SURYLQFHRI*URQLQJHQRIZKLFKWKHFLW\RI*URQLQJHQLVWKHFDSLWDO)HHOLQJQRQH
WRRFHUWDLQP\VHOIRIWKHUHVHDUFKWKDWDZDLWHGPHKHUH±WKRXJK,NQHZWKDWLW
ZRXOGFHUWDLQO\VWRSVKRUWRIHLWKHURQHRIXVEHLQJERUHGWRGHDWK±,UHDVVXUHG
KLPDQGZHH[WUDFWHGVRPHPRQH\IURPDFDVKPDFKLQH:HWKHQZDONHGLQWRWKH
FLW\FHQWHU$VZHFDPHWRWKHFHQWUDOPDUNHWSODFHFDOOHG*URWH0DUNWDKHDY\
VKRZHURIUDLQVXGGHQO\IHOOGRZQDQGZHKXUULHGLQWRDELJGHSDUWPHQWVWRUH
WRJHWKHUZLWKPDQ\RIWKHORFDOVH[FKDQJLQJIDLQWVPLOHVDQGQRGVLQOLHXRI
DQ\WKLQJPRUHRXWVSRNHQDWWKHPRPHQW:HZHUHVXUURXQGHGE\FURZGVRIZHW
FKDWWHULQJ\RXQJVWHUVZHDULQJDVLQ$PVWHUGDP±RU/RQGRQIRUWKDWPDWWHU±
MHDQVVQHDNHUVVZHDWHUVDQGEDVHEDOOFDSV7KH\GDUWHGDERXWDELWOLNH\RXQJ


GRJVSXVKLQJDQGSXOOLQJHDFKRWKHULQWKHHQWUDQFHRIWKHGHSDUWPHQWVWRUH
VRPHRIWKHPQHDUO\IDOOLQJDJDLQVWRWKHUSHRSOHLQWKHLUUDXFRXVHQWKXVLDVP$V
ZHILQDOO\DUULYHGLQVLGHWKHGHSDUWPHQWVWRUHLWVHOIZHWRRNWKHHVFDODWRUWRWKH
UHVWDXUDQWRQWKHIRXUWKIORRUSDVVLQJWKHPHQ¶VDQGZRPHQ¶VFORWKLQJ
GHSDUWPHQWVDQGWKHWR\GHSDUWPHQW±DKRPHOLNHWRXFKLWZDVOLNHDFKLOGUHQ¶V
SDUDGLVH±DQGSRXUHGRXUVHOYHVDFRIIHHDWWKHVHOIVHUYLFHFRXQWHUSD\LQJWRD
ZRPDQFODGLQWKHZDUHKRXVH¶VXQLIRUPEODFNSDQWVDQGDEOXHVKLUWZLWKWKH
FRPSDQ\ORJRZKRZDVVLWWLQJEHKLQGWKHFDVKGHVNZLWKDVOLJKWO\DEVHQWJD]H

7KHSUHFLVHPRPHQWZKHQ,VWDUWHGWKLVVWXG\LVKDUGWRSLQSRLQW%XWWKHUHLVDIRUPDO
PRPHQWIURPWKHILUVWRI6HSWHPEHUP\HPSOR\HUVDWWKH3ULQFH&ODXV
&RQVHUYDWRLUHRI+DQ]H8QLYHUVLW\RI$SSOLHG6FLHQFHV*URQLQJHQDOORZHGPHWRVSHQG
SDUWRIP\ZRUNLQJWLPHRQZULWLQJDGRFWRUDOGLVVHUWDWLRQRQWKHWKHQDGPLWWHGO\VWLOO
YHU\ZLGHVXEMHFWRIPXVLFDXGLHQFHVLQSUHVHQWGD\'XWFKVRFLHW\$V,WKRXJKWRIWKH
VWXG\DVSULPDULO\DQHWKQRPXVLFRORJLFDOVWXG\DQHWKQRJUDSKLFVWXG\RIµPXVLFLQ
FXOWXUH¶DWWKHWLPHLWVHHPHGILWWLQJWRVWDUWWKHVWXG\ZLWKDQHWKQRJUDSKLFRSHQLQJ
VHFWLRQ6R,LPDJLQHGP\VHOIUHWXUQLQJIURPDIDUDZD\KROLGD\LQWKHVXPPHURI
UHDG\WRVWDUWP\UHVHDUFKSURMHFWDQGGULYLQJEDFNWRP\KRPHZKHUHP\ILHOGZRUN
ZRXOGWDNHSODFHDQGZURWHWKHLPSUHVVLRQLVWLFLQWURGXFWLRQDERYH2UUDWKHUUHZURWHDV
WKHWH[WLVDSDUDSKUDVHRIWKHEHJLQQLQJRIWKHILUVWFKDSWHURI5D\PRQG)LUWK¶V:HWKH
7LNRSLDIURPDVTXRWHGE\&OLIIRUG*HHUW]LQKLVIDPRXVGLVFXVVLRQRIWKH
DQWKURSRORJLVWDVDXWKRU


7KHRSHQLQJSDUDSKUDVHDERYHDLPVDWGRLQJDWOHDVWWKUHHWKLQJV7KHILUVWLVWKDWLWKRSHV
WRHVWDEOLVKLQWKHUHDGHUWKHDVVXPSWLRQWKDWWKLVVWXG\LVLQWHQGHGWREHDIRUPRI
HWKQRJUDSKLFZULWLQJ³DQDXWKHQWLFDFFRXQWE\VRPHRQHSHUVRQDOO\DFTXDLQWHGZLWKKRZ
OLIHSURFHHGVLQVRPHSODFHDWVRPHWLPHDPRQJVRPHJURXS´DLPHGDW³PDNLQJVHQVH
RIWKHVRFLDOZRUOG´DVH[SHULHQFHGE\WKRVHVWXGLHGLQRUGHUWR³HQODUJHWKHSRVVLELOLW\
RILQWHOOLJLEOHGLVFRXUVHEHWZHHQSHRSOHTXLWHGLIIHUHQWIURPRQHDQRWKHULQLQWHUHVW
RXWORRNZHDOWKDQGSRZHUDQG\HWFRQWDLQHGLQDZRUOGZKHUHWXPEOHGDVWKH\DUHLQWR
HQGOHVVFRQQHFWLRQLWLVLQFUHDVLQJO\GLIILFXOWWRJHWRXWRIHDFKRWKHU¶VZD\´7KHEDVLF
TXHVWLRQRIWKLVVWXG\LVWKHTXHVWLRQRIWHQDWWULEXWHGWR&OLIIRUG*HHUW]³:KDWWKHKHOOLV
JRLQJRQKHUH"´

6HH%UXQR1HWWO7KH6WXG\RI(WKQRPXVLFRORJ\7KLUW\RQH,VVXHVDQG&RQFHSWV8UEDQD8QLYHUVLW\RI
,OOLQRLV3UHVVFK
7REHVOLJKWO\PRUHSUHFLVHDQGWXUQLWLQWRWKHGLUHFWLRQRIWKHGLVFLSOLQH
&OLIIRUG*HHUW]:RUNVDQG/LYHV7KH$QWKURSRORJLVWDV$XWKRU&DPEULGJH3ROLW\3UHVVSS

,GS
0DUW\Q+DPPHUVOH\	3DXO$WNLQVRQ(WKQRJUDSK\3ULQFLSOHVLQ3UDFWLFHG(GLWLRQ/RQGRQ
5RXWOHGJHS
*HHUW]S,DPDZDUHWKDWWKLVTXRWHUHIHUVRULJLQDOO\WRGLVFRXUVHEHWZHHQµSHRSOHV¶LQWKH
WUDGLWLRQDODQWKURSRORJLFDOVHQVHEXWµSHRSOH¶PD\LQWKLVSDUWLFXODUFDVHDOVREHUHDGDVµLQGLYLGXDOV¶±WKH
TXRWHWKHQVHHPVFRPSOHWHO\ILWWLQJIRUWKHFXUUHQWVWXG\RIWKHXVHVDQGIXQFWLRQVRIPXVLFIRULQGLYLGXDOV
OLYLQJLQDODWHPRGHUQZHVWHUQVRFLHW\
6HHHJWKHTXRWHLQ.ODXV$PDQQ	6WHIDQ+LUVFKDXHUµ'LH%HIUHPGXQJGHUHLJHQHQ.XOWXU(LQ
3URJUDPP¶>µ7KHHVWUDQJHPHQWRI\RXURZQFXOWXUH$SURJUDPPH¶@,Q6WHIDQ+LUVFKDXHU	.ODXV


RIHWKQRPXVLFRORJ\KRZFDQZHPDNHVHQVHRIPXVLFDOOLIHLQWKH'XWFKSURYLQFHRI
*URQLQJHQDURXQGWKH\HDU$'"

7KHVHFRQGSRLQWWKHSDUDSKUDVHPDNHVLVWKDWLWSRVLWLRQVWKHµ,¶WKHDXWKRUIURPWKH
VWDUWULJKWDWWKHFHQWHURIWKHVWXG\,GRWKDWEHFDXVH,VHHWKLVVWXG\QRWRQO\DVDVWXG\
EXWDOVRDVDµZRUN¶ZLWKDQDXWKRUDQGWHOOLQJDVWRU\RUIROORZLQJ*HHUW]ZLWKD
VLJQDWXUHDQGDGLVFRXUVH%RWKDVSHFWVZLOOEHDFFRXQWHGIRULQWKLVVWXG\WKHDVSHFWRI
VLJQDWXUHE\PDNLQJDSRLQWRIUHIOH[LYLW\DQGWKHDVSHFWRIGLVFRXUVHE\SRLQWLQJRXW
KHUHDQGLQWKHFRQFOXVLRQDJDLQWKDWWKLVVWXG\LVDVWRU\±LWLV³LPDJLQDWLYHZULWLQJ
DERXWUHDOSHRSOHLQUHDOSODFHVDWUHDOWLPHV´

$VWRU\ZKLFKWULHVWREHDVSODXVLEOHDV
SRVVLEOHEXWZKLFKHYHQWXDOO\KDVWREHVHFRQGHGE\±RUHYHQUHSODFHGE\±RWKHU
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µXQIHWWHUHG¶RUµQDWXUDOLVWLF¶LQTXLU\
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3DUWRIWKHWHOOLQJRIDSODXVLEOHVWRU\LVSUHFLVHO\WRVKRZKRZLWLVSODXVLEOHWKDWWKHVWRU\
HYHQWXDOO\WROGE\WKHUHVHDUFKHULVQRWFRPSOHWHO\SHUVRQDO7KHSRLQWRIYLHZRIWKLV
VWXG\PD\WKHUHIRUHEHGHVFULEHGDVFRQVWUXFWLYLVWUHIOH[LYHZLWKDQREMHFWLYLVWUHDOLVW
WLQJH7KHUHDOLVWWLQJHFRQVLVWVRIDVRUWRISRVLWLYHDJQRVWLFLVPDOWKRXJK,GRQRWNQRZ
WRZKDWH[WHQWLWLVSRVVLEOHWRGHOLYHUDSODXVLEOHDFFRXQWRIDVRFLDOZRUOGRXWWKHUHLWLV
GHILQLWHO\ZRUWKDWU\,ZLOOPDNHWKHVLWXDWHGDQGWKHSHUVRQDOYLVLEOHE\VWUHVVLQJWKH
DXWKRUHGFKDUDFWHURIWKLVVWXG\UHIOH[LYHO\LQVHYHUDOSODFHV%XW,ZLOODWWHPSWWRNHHS
UHIOH[LYLW\ZLWKLQOLPLWVLQRUGHUWRSUHYHQWDQ³XOWLPDWHO\SHVVLPLVWLFXQSURGXFWLYHDQG
FRPSOHWHO\LQZDUGGLUHFWHGSHUVSHFWLYH´

7KXVVHHPLQJO\SDUDGR[LFDOO\LWLVWKH
FRQVWUXFWLYLVWUHIOH[LYHVWDQFHWKDWPDNHVWKHZULWLQJRIDSODXVLEOHVWRU\ZLWKVRPH
REMHFWLYLVWUHDOLVWSUHWHQVLRQVSRVVLEOHLQWKHILUVWSODFH
7KHWKLUGDQGILQDOSRLQWWKHSDUDSKUDVHDERYHWULHVWRPDNHLVWKDWLWPD\OHDYHUHDGHUV
ZRQGHULQJZKHWKHUZULWLQJDVWXG\RQWKHRUGLQDU\HYHU\GD\PXVLFDOOLIHRIDYHUDJH
SHRSOHLQWKHDYHUDJHSODFHWKHUHVHDUFKHUKDSSHQVWROLYHLQ±DSODFHSUREDEO\
UHVHPEOLQJWKHYDULRXVSODFHVPDQ\RIWKHSRWHQWLDOUHDGHUVRIWKLVVWXG\OLYHLQ±ZLOOQRW
UHVXOWLQGHVFULELQJRQO\ZKDWHYHU\ERG\DOUHDG\NQRZV7KLVVWXG\GHOLEHUDWHO\LQWHQGV
WRWDFNOHWKDWSUREOHPWKHSUREOHPRIKRZWRVWXG\ZKDWLWVWXGLHV±KRZWRPDNHVHQVH
RIWKHPXVLFDOOLIHLQRQH¶VRZQHYHU\GD\OLIHFRQWH[WZLWKRXWGHOLYHULQJRQO\WKHDOUHDG\
NQRZQKRZWRSHUIRUPHWKQRPXVLFRORJ\DWKRPHDIRUPRIHWKQRPXVLFRORJ\ZKLFK
WXUQVLWVH\HIURPµWKHRWKHU¶WRRXUVHOYHV

7KLVVWXG\LQWKDWUHVSHFWUDLVHVWZR
TXHVWLRQV7KHUHLVWKHTXHVWLRQKRZWRFKDUDFWHUL]HWKHVRFLHW\XQGHUVWXG\DTXHVWLRQ
ZKLFKZLOOEHDQVZHUHGLQFKDSWHUZKHUH,WUHDWWKHWKHRUHWLFDOEDFNJURXQGVRIWKLV
VWXG\7KHQWKHUHLVWKHPHWKRGRORJLFDOTXHVWLRQKRZWRVWXG\WKLVVRFLHW\DTXHVWLRQ
ZKLFKZLOOEHDQVZHUHGLQFKDSWHU(WKQRPXVLFRORJ\DWKRPHLQWKDWODWWHUDVSHFW
VHHPVDUDWKHUXQGHUUHIOHFWHGEUDQFKRIHWKQRPXVLFRORJ\DQGRQHRIWKHDLPVRIWKLV
VWXG\LVWRFRQWULEXWHWRWKHGLVFXVVLRQDERXWWKHPHWKRGRORJLFDOLVVXHVRI
HWKQRPXVLFRORJ\DWKRPH
6XPPLQJXSWKLVVWXG\FDQEHFKDUDFWHUL]HGDVDQDWWHPSWDWDPHWKRGRORJLFDOO\
XQGHUSLQQHGDQGUHIOH[LYHHWKQRPXVLFRORJLFDOVWXG\RIPXVLFDOOLIHLQDSUHVHQWGD\
ZHVWHUQVRFLHW\
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*HQHUDOEDFNJURXQGRIWKHVWXG\

7KHPRWLYHIRUWKLVUHVHDUFKSURMHFWRULJLQDWHVIURPSHUVRQDOREVHUYDWLRQVLPSOLFLWDWILUVW
DQGJUDGXDOO\JURZLQJPRUHDQGPRUHH[SOLFLWDV,JUHZROGHU)RUPH±DVDPXVLF
OLVWHQHUDPXVLFLDQDPXVLFWHDFKHUDQGDPXVLFUHVHDUFKHU±PXVLFKDVDOZD\VEHHQDQ
LPSRUWDQWIRUFHLQOLIH7KLVIHHOLQJRIWKHLPSRUWDQFHRIPXVLFKRZHYHULVQ¶WMXVWDQ
LQGLYLGXDOZKLPQRULVLWVROHO\FRQQHFWHGWRWKHIDFWWKDWPXVLFLVDWWKHYHU\KHDUWRIP\
SHUVRQDODQGSURIHVVLRQDOOLIH,QLQWHUDFWLQJZLWKSHRSOHDQGWDONLQJWRSHRSOH,FDPHWR
XQGHUVWDQGRYHUWKH\HDUVWKDWIRUQHDUO\HYHU\LQGLYLGXDO,PHWDQGGLVFXVVHGPXVLFZLWK
EHLWDIHOORZPXVLFLDQDQHLJKERURUWKHSOXPEHUPXVLFLVDQLPSRUWDQWIDFWRULQOLIH
LQHQGOHVVO\YDULHGZD\V,WLV³LQFUHGLEO\KHDOWK\LQVRFLHW\´LQWKDW³WKULYLQJFRORUIXO
DQGGLYHUVHPXVLFDOFXOWXUHLQZKLFKZHOLYH´DQGIRUPDQ\³DSUDFWLFH«ODGHQZLWK
HPRWLRQDOLQYHVWPHQWDQG«FHQWUDOWRWKHLQYHQWLRQRIRQH¶VRZQLGHQWLW\´DQGWKDW
FRXQWVQRWRQO\IRUPRGHUQPXVLFDOOLIHLQWKH8QLWHG6WDWHVWRZKLFKDOOWKUHHTXRWDWLRQV
EHIRUHUHIHUEXWDOVRIRUFXUUHQWPXVLFDOOLIHLQWKH1HWKHUODQGV
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:LWKDEDFNJURXQGLQHWKQRPXVLFRORJ\DQGPXVLFHGXFDWLRQ,KDYHEHHQZRUNLQJLQ
FRQVHUYDWRLUHV±WKRVHLQVWLWXWHVRIKLJKHUHGXFDWLRQFRQVLGHULQJLWDVWKHLUFRUHEXVLQHVV
WRSUHSDUHVWXGHQWVWREHFRPHSURIHVVLRQDOPXVLFLDQV±IRUPDQ\\HDUVLQPDQ\
GLIIHUHQWFDSDFLWLHV0\REVHUYDWLRQIURPZLWKLQWKLVYHU\VSHFLILFFRQWH[WLVWKDWPRVW
WHDFKHUVDQGVWXGHQWVLQFRQVHUYDWRLUHVHWWLQJVEDVHWKHLUPXVLFDODFWLYLWLHVQRWVRPXFK
RQWKHDFNQRZOHGJHPHQWRIWKHLPSRUWDQFHRIPXVLFIRUQHDUO\HYHU\ERG\LQHYHU\GD\
OLIHQRWHGDERYHEXWRQDQDUURZHUDQGPRUHVSHFLDOL]HGYLHZRQPXVLFZKLFKSUREDEO\
LVEHVWFKDUDFWHUL]HGDVDQDXWRQRPRXVYLHZRQPXVLFDVSHUIRUPHGDUWZRUNVDQGLV
WLHGLQWULQVLFDOO\WRWKHURRWVRIWKHFRQVHUYDWRLUHDVDQLQVWLWXWHHGXFDWLQJSURIHVVLRQDO
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
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
FDUHHUWKDWUHVSRQGVWRWKHQHHGVRIVWFHQWXU\DXGLHQFHV±DXGLHQFHVZKLFKDUHOHVV
DQGOHVVWREHWDNHQIRUJUDQWHGEXWKDYHWREHZRQRYHUIURPSHUIRUPDQFHWR
SHUIRUPDQFH

%XWZKDWWKRVHDXGLHQFHVDUHZKDWWKHLUQHHGVDUHZKLFKUHVSRQVHVWR
WKRVHQHHGVDUHDGHTXDWHDQGKRZWRSUHSDUHPXVLFVWXGHQWVIRUJLYLQJWKRVHUHVSRQVHV
DUHTXHVWLRQVQRWDQVZHUHGHDVLO\
,WLVWKLVJDSEHWZHHQRQWKHRQHKDQGWKHLPSRUWDQWSODFHRIPXVLFLQWKHOLIHRIPRVW
LQGLYLGXDOVOLYLQJLQSRVWPRGHUQPRGHUQZHVWHUQVRFLHW\DQGRQWKHRWKHUKDQGWKH
SUREOHPSURIHVVLRQDOPXVLFLDQVDSSDUHQWO\KDYHLQUHDFKLQJWKHLUDXGLHQFHWKDWSX]]OHG
PH,ILWLVWUXH±DV,DPLQFOLQHGWRDUJXH±WKDWWKHSUHVHQWGD\PXVLFLDQ¶VDXGLHQFH
FRQVLVWVRILQGLYLGXDOVFRQVWUXFWLQJWKHPVHOYHVDQGWKHLUZRUOGLQPHDQLQJIXOPXVLFDO
SUDFWLFHDQGWKDWWKHLUZRUOGRIPXVLFFRQVLVWVRIDQLQWHUUHODWHGQHWZRUNRIFRQFUHWHDQG
FRQWLQJHQWPXVLFDOVRFLDOVLWXDWLRQVLQZKLFKPXVLFSOD\VDUROHLQVRPHZD\DQGZKHUH
LQGLYLGXDOVE\WKHLUDFWLRQVFDOOPXVLFLQWREHLQJDWWKHVDPHWLPHWKHQWKHPXVLFLDQRI
WKHVWFHQWXU\VKRXOGRQHFRXOGDUJXHDWOHDVWGHYHORSVRPHIHHOLQJIRUWKLV0LJKWRQH
RIWKHSUREOHPVQRWEHWKDWSURIHVVLRQDOPXVLFLDQVVWLOOWKLQNWRRPXFKRIPXVLFDVD
SURGXFWDWKLQJDQGRIWKHLUDXGLHQFHVLQWHUPVRIVWDWLFWDUJHWJURXSVRIFRQVXPHUV
µWKH¶FODVVLFDOPXVLFDXGLHQFHµWKH¶MD]]DXGLHQFHHWFHWHUD
'LVFLSOLQDU\EDFNJURXQGRIWKHVWXG\
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
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WKHEHJLQQLQJRIWKHWZHQW\ILUVWFHQWXU\DQGµKHUH¶PHDQVLQWKH'XWFKSURYLQFHRI
*URQLQJHQ7KLVKHUHDQGQRZIRUPHLVµKRPH¶QRWRQO\EHFDXVH,OLYHLQ*URQLQJHQEXW
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
$VVWDWHGDERYHWKHVWXG\LVH[SORUDWRU\LQFKDUDFWHUDQGZLOOXVHDJURXQGHGWKHRU\
DSSURDFK,WLVIRUWKDWUHDVRQWKDWWKLVVWXG\VWDUWVZLWKDUDWKHUEURDGDQGRSHQ
IRUPXODWHGUHVHDUFKTXHVWLRQDQGUHIUDLQVIURPIRUPXODWLQJWRRVSHFLILFVXETXHVWLRQVDW
WKHEHJLQQLQJ

7KLVVWXG\KDVWKUHHDLPV,WVSULPDU\DLPLVWRFRQWULEXWHWRDQXQGHUVWDQGLQJRIPXVLFLQ
PRGHUQ:HVWHUQVRFLHW\DVDIRUPRIVRFLDOEHKDYLRU,WVVHFRQGDU\DLPLVWRFRQWULEXWHWR
WKHILHOGRIHWKQRPXVLFRORJ\DWKRPHDQGVSHFLILFDOO\WRLWVPHWKRGRORJLFDO
FRQVLGHUDWLRQV,WVWHUWLDU\DLPLVWRFRQWULEXWHWRWKHGLVFXVVLRQRQZKDWLWPHDQVWREHD
SURIHVVLRQDOPXVLFLDQLQRXUSUHVHQWGD\VRFLHW\
2XWOLQHRIWKHVWXG\
$IWHUWKLVLQWURGXFWLRQWKHVWXG\ZLOOVWDUWZLWKWKHWKHRUHWLFDOEDFNJURXQGVZKLFK
XQGHUSLQWKHVWXG\DQGZKLFKOLHLQWKHILHOGRIWKHRU\RISUDFWLFHFKDSWHU&KDSWHU

7KHFRQFHSWVµXVH¶DQGµIXQFWLRQ¶JREDFNWR$ODQ0HUULDP7KH$QWKURSRORJ\RI0XVLF(YDQVWRQ
1RUWKZHVWHUQ8QLYHUVLW\3UHVVSS)RUDPRUHGHWDLOHGGLVFXVVLRQVHHVHFWLRQ
6HHWKHPXFKXVHGLQWURGXFWLRQWRHWKQRJUDSK\E\+DPPHUVOH\	$WNLQVRQZKHUHDERXWKDOIRI
WKHFRQFUHWHH[DPSOHVRIUHVHDUFKVWHPIURPDQWKURSRORJ\DQGWKHRWKHUKDOIIURPTXDOLWDWLYHVRFLRORJ\
6HHHJ+HQQLH%RHLMH$QDO\VLVLQ4XDOLWDWLYH5HVHDUFK/RQGRQ6DJHS
$OWKRXJKJLYHQWKHFKDUDFWHUL]DWLRQDERYHRIWKLVVWXG\DVµFRQVWUXFWLYLVWUHIOH[LYHZLWKDUHDOLVWWLQJH¶
WKLVµGLVFRYHU\¶RIDJURXQGHGWKHRU\VKRXOGEHWDNHQWREHDVPXFKDFRQVWUXFWLRQDVLWLVDGLVFRYHU\
)OLFNSS
6HH&KDUPD]S
6HHFKDSWHUIRUDQH[WHQVLYHGLVFXVVLRQRIPHWKRGRORJ\DQGUHVHDUFKPHWKRGV


JLYHVDQRYHUYLHZRIWKHH[LVWLQJOLWHUDWXUHRQWKHXVHVDQGIXQFWLRQVRIPXVLF&KDSWHU
ZLOOGHVFULEHWKHPHWKRGRORJ\DQGUHVHDUFKPHWKRGVRIWKHVWXG\&KDSWHUVWRJHWKHU
IRUP3DUW,RIWKLVVWXG\GHVFULELQJLWVEDFNJURXQGV

&KDSWHUVIRUP3DUW,,RIWKHVWXG\SUHVHQWLQJWKHDQDO\VLVRIWKHHPSLULFDOGDWD,Q
FKDSWHUDJHQHUDOFRQWH[WRIWKHLQGLYLGXDOVVWXGLHGLVJLYHQ,QFKDSWHUDQG
UHVSHFWLYHO\WKHXVHVDQGIXQFWLRQVRIPXVLFLQLQGLYLGXDOOLIHLQ*URQLQJHQ$'DV
IRXQGLQWKHLQWHUYLHZVDUHGHVFULEHGOHDGLQJWRWKHRUHWLFDOPRGHOVRIWKHXVHVDQG
IXQFWLRQVRIPXVLF,QFKDSWHUPRUHFULWLFDOLQSDUWWKHIRFXVVKLIWVWRZDUGVD
GHWHUPLQDWLRQRIVSHFLILFFXOWXUDOFRGHVDERXWPXVLFDVIRXQGLQWKHLQWHUYLHZV

7KHVWXG\ILQLVKHVZLWK3DUW,,,ZKHUHFRQFOXVLRQVDQGUHFRPPHQGDWLRQVDUHIRUPXODWHG
3DUW,,,LVVXEGLYLGHGLQWZRFKDSWHUV&KDSWHUVXPPDUL]HVDQGGLVFXVVHVWKHUHVXOWVDQG
IRUPXODWHVWKHFRQFOXVLRQVRIWKHVWXG\DVZHOODVGLUHFWLRQVRIIXUWKHUUHVHDUFKDQG
SUDFWLFDOUHFRPPHQGDWLRQV7KHVWXG\HQGVZLWKDVKRUWILQDOUHIOHFWLRQLQFKDSWHU,Q
WKHDSSHQGLFHVDQRYHUYLHZRIWKHPDLQIHDWXUHVRIWKHLQWHUYLHZHHVRQZKLFKWKLVVWXG\
LVEDVHGLVJLYHQDQGVKRUWLQGLYLGXDOSRUWUDLWVRIWKHLQWHUYLHZHHVFDQEHIRXQG


7KHRUHWLFDOEDFNJURXQGVRIWKHVWXG\
6WXG\LQJµPXVLFNLQJ¶RQWKHEDVLVRIDFXOWXUDOLVWVRFLDOWKHRU\
³0XVLFLVQRWDWKLQJDWDOOEXWDQDFWLYLW\VRPHWKLQJWKDWSHRSOHGR´&KULVWRSKHU6PDOO
ZURWH,QWKLVVWXG\,WKHUHIRUHORRNDWPXVLFDVVRFLDOEHKDYLRUUDWKHUWKDQDVDUW
V\PEROLFV\VWHPVWH[WVRUFRPPRGLWLHV0XVLFLVµVRPHWKLQJWKDWSHRSOHGR¶DQGJLYHQ
WKHIDFWWKDWLQGLYLGXDOUHDOLW\LQHVVHQFHLVVRFLDOO\JURXQGHGWKHUHIRUHLWLVHVVHQWLDOO\
DVRFLDOSKHQRPHQRQVRPHWKLQJWKDWLVLQKHUHQWO\VRFLDOLQFKDUDFWHU6WXG\LQJPXVLF
IURPWKDWDVVXPSWLRQPHDQVWKHUHIRUHVWXG\LQJPXVLFRQWKHEDVLVRIDVRFLDOUDWKHUWKDQ
IRUH[DPSOHDQDUWVWKHRU\


,QWKLVVWXG\,DGRSWDFXOWXUDOLVWWKHRU\RIWKHVRFLDOGHILQLQJPDQDVDµKRPR
FXOWXUDOLV¶:KHUHDSXUSRVHRULHQWHGVRFLDOWKHRU\RIWKHµKRPRHFRQRPLFXV¶VHHVVRFLDO
RUGHUDVWKHSURGXFWRIWKHFRPELQDWLRQRILQGLYLGXDOLQWHUHVWVDQGDQRUPRULHQWHGVRFLDO
WKHRU\RIWKHµKRPRVRFLRORJLFXV¶VHHVVRFLDORUGHUDVWKHUHVXOWRIQRUPDWLYHFRQVHQVXV
FXOWXUDOLVWVRFLDOWKHRULHVXQGHUVWDQGKXPDQOLIHDVEHLQJEDVHGRQV\PEROLFVWUXFWXUHVRI
PHDQLQJ7KHVRFLDORUGHULQZKLFKKXPDQOLIHXQUROOVLWVHOILV³HPEHGGHGLQFROOHFWLYH
FRJQLWLYHDQGV\PEROLFVWUXFWXUHVLQDµVKDUHGNQRZOHGJH¶ZKLFKHQDEOHVDVRFLDOO\
VKDUHGZD\RIDVFULELQJPHDQLQJWRWKHZRUOG´


&XOWXUDOLVWVRFLDOWKHRULHVKDYHFRPHLQWREHLQJDIWHUWKHµLQWHUSUHWLYHWXUQ¶LQWKHVRFLDO
VFLHQFHV
WKHEDVLVRIPHDQLQJVHVWDEOLVKHGLQSURFHVVHVRIV\PEROLFLQWHUSUHWDWLRQ7KRVH
LQWHUSUHWDWLRQVRIWKHZRUOGDUHQRWLQGLYLGXDOEXWHVVHQWLDOO\VRFLDOSKHQRPHQD
&XOWXUDOLVWWKHRULHVRIWKHVRFLDODUHµLQWHUSUHWLYH¶LQWZRZD\V)LUVWO\EHFDXVH
WKH\PDLQWDLQWKDWWKHZRUOGSHRSOHOLYHLQLVDQLQWHUSUHWHGZRUOGE\GHILQLWLRQ
)ROORZLQJ+HUEHUW%OXPHURQHPLJKWVD\WKDWSHRSOHKDQGOHWKHZRUOGRQ


6PDOOS

,QGLYLGXDOVLQHYHU\GD\OLIHSHUIRUPWKLVV\PEROLFLQWHUSUHWDWLRQRIUHDOLW\FRQWLQXRXVO\LQ
RUGHUWRPDNHVHQVHRIUHDOLW\7KLVPDNHVWKHLQWHUSUHWHGZRUOGDZRUOGRIFRQWLQJHQF\
DV$QVHOP6WUDXVVGHVFULEHVLQGLYLGXDODFWLRQVDUHWKHUHVXOWRIFRQVWDQWHYDOXDWLYH
LQWHUSUHWDWLRQVRIRWKHUVDQGRIVHOIDQGLWVKRXOGEHDGGHGRIWKHPDWHULDODQG
&IHJ*HRUJH+HUEHUW0HDG0LQG6HOI	6RFLHW\&KLFDJR&KLFDJR8QLYHUVLW\3UHVVDQG
3HWHU%HUJHU	7KRPDV/XFNPDQQ7KH6RFLDO&RQVWUXFWLRQRI5HDOLW\$7UHDWLVHLQWKH6RFLRORJ\RI
.QRZOHGJH1HZ<RUN3HQJXLQ
&I5LFHS
$QGUHDV5HFNZLW]µ7RZDUGD7KHRU\RI6RFLDO3UDFWLFHV$'HYHORSPHQWLQ&XOWXUDOLVW7KHRUL]LQJ¶
(XURSHDQ-RXUQDORI6RFLDO7KHRU\SS&I+DQV-RDV	:ROIJDQJ.Q|EO
6R]LDOWKHRULH=ZDQ]LJHLQIKUHQGH9RUOHVXQJHQ>µ6RFLDOWKHRU\7ZHQW\LQWURGXFWRU\OHFWXUHV¶@)UDQNIXUW
DP0DLQ6XKUNDPSS
5HFNZLW]S
,GS
+HUEHUW%OXPHU6\PEROLF,QWHUDFWLRQLVP3HUVSHFWLYHDQG0HWKRG(QJOHZRRG&OLIIV3UHQWLFH+DOO
SS&I-RDV	.Q|EOSS)RUDVKRUWGHVFULSWLRQRI%OXPHUDQGKLVUHODWLRQWR
0HDGVHH-RDV	.Q|EOSS)RUDGHVFULSWLRQRIWKHVRFLDOFKDUDFWHURINQRZOHGJHLQ
JHQHUDOVHH%HUJHU	/XFNPDQQ


LPPDWHULDOFRQWH[WVRIRWKHUVDQGVHOIDQGWKHVHHYDOXDWLRQVOHDGWRFRQWLQJHQF\DQGWR
URRPIRULQGLYLGXDODJHQF\³7KHUHDSSUDLVDORISDVWDFWVDQGWKHDSSHDUDQFHRIVXUSULVH
LQSUHVHQWDFWVJLYHVPHQLQGHWHUPLQDWHIXWXUHV«6HOIDSSUDLVDOOHDGVWRGHFLVLRQVWR
DYRLGDFWVWRPDNHDPHQGVWRGREHWWHUWRUHSHQWWRGRDVZHOO7KH,DVVXEMHFW«
FRQWLQXDOO\PRYHVLQWRDSDUWLDOO\XQFKDUWHGIXWXUH´


&XOWXUDOLVWVRFLDOWKHRULHVDUHLQWHUSUHWLYHLQDQRWKHUVHQVHWRRQRWRQO\GRWKH\GHVFULEH
DQLQWHUSUHWHGDQGFRQWLQJHQWUHDOLW\UHVHDUFKHUVZRUNLQJIURPFXOWXUDOLVWVRFLDOWKHRULHV
DOVRLQWHUSUHWWKLVLQWHUSUHWHGUHDOLW\E\UHVHDUFKLQJLW±FXOWXUDOLVWVRFLDOUHVHDUFKLVDQ
LQWHUSUHWDWLRQRIDQDOUHDG\LQWHUSUHWHGZRUOG7KLVOHDGVWRDSUHIHUHQFHIRUTXDOLWDWLYH
IRUPVRIUHVHDUFKDV³>T@XDOLWDWLYHUHVHDUFKLVDVLWXDWHGDFWLYLW\WKDWORFDWHVWKHREVHUYHU
LQWKHZRUOG4XDOLWDWLYHUHVHDUFKFRQVLVWVRIDVHWRILQWHUSUHWLYHPDWHULDOSUDFWLFHVWKDW
PDNHWKHZRUOGYLVLEOH´,WLVWKLVLQWHUSUHWLYHFKDUDFWHURIUHVHDUFKWKDWFRQQHFWVWRP\
HDUOLHUUHPDUNWKDWWKLVVWXG\ZLOOFRQWDLQLQ*HHUW]LDQWHUPVVLJQDWXUHDVZHOODV
GLVFRXUVH
7KHFKRLFHIRUDWKHRU\RISUDFWLFH

:KHUHH[DFWO\LVWKHVRFLDOORFDWHGLQFXOWXUDOLVWVRFLDOWKHRULHV":KHUHGRZHILQGWKH
µFROOHFWLYHFRJQLWLYHDQGV\PEROLFVWUXFWXUHV¶RIVRFLDOOLIH"7KHUHDUHIRXUSRVVLEOH
DQVZHUVWRWKLVTXHVWLRQOHDGLQJWRIRXUSRVVLEOHIRUPVRIFXOWXUDOLVWVRFLDOWKHRU\,Q
FXOWXUDOLVWPHQWDOLVPWKHVRFLDOLVORFDWHGLQPHQWDOVWUXFWXUHV±³VRWRVSHDNLQWKH
µKHDG¶RIKXPDQEHLQJV´

([DPSOHVDUH/pYL6WUDXVV¶VWUXFWXUDOLVPDVDIRUPRI
µREMHFWLYLVW¶FXOWXUDOPHQWDOLVPDQG6FKW]¶VVRFLDOSKHQRPHQRORJ\DVDµVXEMHFWLYLVW¶
FXOWXUDOPHQWDOLVP,QFXOWXUDOWH[WXDOLVPWKHVRFLDOLVWREHIRXQGLQV\PEROVGLVFRXUVH
RUWH[WVH[DPSOHVDUHWKHZRUNVRIHDUO\)RXFDXOWRU*HHUW]¶V\PEROLFDQWKURSRORJ\
7KHVRFLDOFDQDVDWKLUGRSWLRQEHIRXQGLQLQWHUDFWLRQOHDGLQJWRFXOWXUDOLVW
LQWHUVXEMHFWLYLVPDVH[HPSOLILHGIRUH[DPSOHE\WKHZRUNRI+DEHUPDV)LQDOO\SUDFWLFHV
FDQEHGHHPHGWKHSULPDU\SODFHRIWKHVRFLDOZKLFKOHDGVWRDFXOWXUDOLVWSUDFWLFHWKHRU\
H[HPSOLILHGLQDYDULHW\RIIRUPVLQWKHZRUNVRIHJ%RXUGLHX*LGGHQV*DUILQNHO
7D\ORUDQG6FKDW]NL
,QWKLVVWXG\,FKRRVHWRXVHSUDFWLFHWKHRU\3UDFWLFHWKHRU\ORFDWHVWKHVRFLDOLQFXOWXUH
DVDOOFXOWXUDOLVWVRFLDOWKHRULHVGRDQGZLWKLQFXOWXUHLQFXOWXUDOSUDFWLFHV$SUDFWLFHLQ

$QVHOP6WUDXVV0LUURUVDQG0DVNV7KH6HDUFKIRU,GHQWLW\6DQ)UDQFLVFR7KH6RFLRORJ\3UHVV
SS
7KHUHLVKRZHYHUQRVWULFWHTXDWLRQRIFXOWXUDOLVWVRFLDOWKHRU\DQGTXDOLWDWLYHUHVHDUFKIRUH[DPSOH
ZKDW5HFNZLW]SFDOOVµREMHFWLYLVWFXOWXUDOLVWPHQWDOLVP¶LVQRWXVLQJSUHGRPLQDQWO\TXDOLWDWLYH
UHVHDUFKSULQFLSOHVRUPHWKRGRORJLHV
1RUPDQ.'HQ]LQ	<YRQQD6/LQFROQµ,QWURGXFWLRQ7KH'LVFLSOLQHDQG3UDFWLFHRI4XDOLWDWLYH
5HVHDUFK¶,Q'HQ]LQ	/LQFROQ(GVSLWDOLFVLQRULJLQDORPLWWHG&IHJ)OLFNSII
XVLQJ$OIUHG6FKW]¶LGHDVRQILUVWGHJUHHDQGVHFRQGGHJUHHFRQVWUXFWLRQV0RUHRQPHWKRGRORJ\DQG
PHWKRGVDULVLQJIURPWKHDGRSWLRQRIDFXOWXUDOLVWVRFLDOWKHRU\FDQEHIRXQGLQFKDSWHU
6HHVHFWLRQ
5HFNZLW]SS
,GS


SUDFWLFHWKHRU\GRHVQRWUHIHUWRDFWVLQVSHFLILFVRFLDOVLWXDWLRQVVSHFLILFµFDVHV¶RU
VSHFLILFVRFLDOSURFHVVHVLQZKLFKLQGLYLGXDOVDFW$SUDFWLFHVKRXOGUDWKHUEH
XQGHUVWRRGDV³DURXWLQL]HGZD\LQZKLFKERGLHVDUHPRYHGREMHFWVDUHKDQGOHGVXEMHFWV
DUHWUHDWHGWKLQJVDUHGHVFULEHGDQGWKHZRUOGLVXQGHUVWRRG´

3UDFWLFHVDUHµZD\V
RI«¶IRUH[DPSOHZD\VRIFRRNLQJRURIJUHHWLQJRUZD\VRISOD\LQJPXVLFRIOLVWHQLQJ
WRPXVLFRIWDONLQJDERXWPXVLF
7KHVHH[DPSOHVPDNHFOHDUWKDWDSUDFWLFHLVQRWµLQWKHKHDG¶EXWµRXWWKHUH¶XQGHUOLQLQJ
WKHGLIIHUHQFHEHWZHHQSUDFWLFHWKHRU\DQGPHQWDOLVPWKDWLWQHHGQRWEHGLVFXUVLYH
XQGHUOLQLQJWKHGLIIHUHQFHEHWZHHQSUDFWLFHWKHRU\DQGWH[WXDOLVPQRUQHHGLWEH
LQWHUDFWLYHEHWZHHQJURXSVRILQGLYLGXDOVXQGHUOLQLQJWKHGLIIHUHQFHEHWZHHQSUDFWLFH
WKHRU\DQGLQWHUVXEMHFWLYLVP³3UDFWLFHWKHRU\µGHFHQWUHV¶PLQGWH[WVDQG
FRQYHUVDWLRQ6LPXOWDQHRXVO\LWVKLIWVERGLO\PRYHPHQWVWKLQJVSUDFWLFDONQRZOHGJH
DQGURXWLQHWRWKHFHQWUHRILWVYRFDEXODU\´


7KHIDFWWKDWSUDFWLFHWKHRU\KLJKOLJKWVWKHERG\WKLQJVSUDFWLFDONQRZOHGJHDQGURXWLQHV
LVILWWLQJZKHQRQHVWXGLHVPXVLF/RRNLQJDWWKHVSHFLILFVRFLDOVLWXDWLRQVLQZKLFKPXVLF
SOD\VDUROHWKRVHVRFLDOVLWXDWLRQVDUHLQWULQVLFDOO\WLHGWRWKHERG\WKHERGLO\
PRYHPHQWVQHHGHGWRSOD\DPXVLFDOLQVWUXPHQWWKHVHQVHVQHHGHGWRWDNHLQWKHPXVLFDO
VLWXDWLRQWKHERG\QHHGHGWRGDQFHWRWKHVRXQGVRIWKHPXVLFRUWKHWDONLQJKHDGV
FDUU\LQJRXWFRQYHUVDWLRQVDERXWPXVLFWRWKLQJVLQVWUXPHQWVVFRUHV&'VFRQFHUW
KDOOVKHDGSKRQHVFRLQVDQGEDQNQRWHVIO\HUVDQGWRSUDFWLFDONQRZOHGJHDQGURXWLQHV
KRZWRSOD\DQLQVWUXPHQWKRZWROLVWHQWRD&'RQ\RXURZQKRZWREHKDYHDWD
FODVVLFDORUGHDWKPHWDOFRQFHUW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5HFNZLW]¶WKHRU\RISUDFWLFHDLPVDWGHVFULELQJWKHVXEMHFWZKLFKKROGVDFHQWUDOSODFHLQ
PRGHUQLW\DVDFXOWXUDOIRUP&XOWXUHFRQVLVWVRIFROOHFWLYHFRJQLWLYHDQGV\PEROLF
VWUXFWXUHVLWFDQEHVHHQDVDZHERIFXOWXUDOFRGHV&XOWXUDOFRGHVPDNHGLVWLQFWLRQVLQ
DQGFODVVLILFDWLRQVRIWKHZRUOGSRVVLEOHDQGYLFHYHUVDGLVWLQFWLRQVDQGFODVVLILFDWLRQV
VKRZFXOWXUDOFRGHVDWZRUN6RPHWLPHVFODVVLILFDWLRQVDUHEDVHGRQELQDU\GLVWLQFWLRQV
EXWWKH\PD\DOVREHEDVHGRQPRUHFRPSOH[V\VWHPVRIGLVWLQFWLRQV$QLQGLYLGXDO
VXEMHFWWKHUHIRUHLVD³FRQWLQJHQWSURGXFWRIV\PEROLFRUGHUVZKLFKPRGHOZKDWDVXEMHFW
LVDVZKDWLWXQGHUVWDQGVLWVHOIKRZLWVKRXOGDFWWDONPRYHZKDWLWFDQZDQW´
3UDFWLFHGLVFRXUVH±µZD\VRIGRLQJDQGWDONLQJ¶

7KHFRGHVRIFXOWXUHFDQEHIRXQGLQSUDFWLFHV$SUDFWLFHDV³DVRFLDOO\UHJXODWHG
W\SLILHGURXWLQL]HGIRUPRIERGLO\DFWLQJ´

,QWKLVDQGWKHIROORZLQJVHFWLRQ,ZLOOFORVHO\IROORZ±VRPHWLPHVSDUDSKUDVH±5HFNZLW]¶H[SODQDWLRQRI
VXEMHFWFXOWXUHVDVVHHQIURPDWKHRU\RISUDFWLFHWREHIRXQGLQ5HFNZLW]SS'LUHFW
TXRWDWLRQVDUHLQGLFDWHGE\TXRWDWLRQPDUNV
LQFRUSRUDWHVNQRZKRZNQRZOHGJH
LQWHUSUHWLYHNQRZOHGJHPRWLYHVDQGHPRWLRQV([DPSOHVRISUDFWLFHVPHQWLRQHGE\
³'LH3UREOHPVWHOOXQJGHUPRGHUQHQ.XOWXUEHVWHKWH[DFWGDULQLQZHOFKH5LFKWXQJGLHVR]LDOH3UD[LVXQG
GDV6XEMHNW]XJHVWDOWHQVLQGZHQQVLHVLFKDOVNRQWLQJHQWKHUDXVJHVWHOOWKDEHQ´5HFNZLW]S
³'DV3UREOHPGHUµ.RQWLQJHQ]EHZlOWLJXQJ¶´LELG
5HFNZLW]WKHUHIRUHVHHVWKHSRVWPRGHUQVXEMHFWFXOWXUHURXJKO\IURPRQZDUGQRWDVDQHUDO\LQJ
DIWHUDQGWKHUHIRUHRXWVLGHRIPRGHUQLW\EXWDVRQHRIWKHWKUHHKLVWRULFDOKHJHPRQLFVXEMHFWFXOWXUHV
ZLWKLQPRGHUQLW\DWODUJH$OWKRXJKSRVWPRGHUQLW\LVWKHPRVWUHFHQWVXEMHFWFXOWXUHRIPRGHUQLW\
5HFNZLW]DUJXHVWKDWLVQRWWREHFRQIXVHGZLWKLWEHLQJWKHFXOPLQDWLRQSRLQWRIPRGHUQLW\LQVRPH
WHOHRORJLFDOGHYHORSPHQWDOVFKHPH5HFNZLW]S5HFNZLW]H[SOLFLWO\GLIIHUHQWLDWHVSRVW
PRGHUQLW\DVDKLVWRULFSHULRGZLWKDVSHFLILFKHJHPRQLFVXEMHFWFXOWXUHIURPSRVWPRGHUQLVPZKLFKKH
GHVFULEHVDVDQDUWLVWLFDOO\EDVHGVXEMHFWGLVFRXUVHRIWKHFRXQWHUFXOWXUHRIWKHVDQGVLGS
³NRQWLQJHQWHV3URGXNWV\PEROLVFKHU2UGQXQJHQZHOFKHPRGHOOLHUHQZDVHLQ6XEMHNWLVWDOVZDV
HVVLFKYHUVWHKWZLHHV]XKDQGHOQ]XUHGHQVLFK]XEHZHJHQKDWZDVHVZROOHQNDQQ´5HFNZLW]S

³HLQHVR]LDOJHUHJHOWHW\SLVLHUWHURXWLQLVLHUWH)RUPGHVN|USHUOLFKHQ9HUKDOWHQV´5HFNZLW]S



5HFNZLW]DUHDSRORJL]LQJERXUJHRLVIDPLO\OLIHPDNLQJIXUQLWXUHRUZDWFKLQJPRYLHVLQ
PXVLFWKH\PLJKWEHOLVWHQLQJWRPXVLFRUWDONLQJDERXWPXVLF3UDFWLFHVFDQEH
LQWHUVXEMHFWLYHLQZKLFKFDVHVLJQVXVHGEHWZHHQLQGLYLGXDOVRIWHQSOD\DUROHWKH\FDQ
EHLQWHUREMHFWLYHZKHQDUWLIDFWVDUHSDUWRIWKHSUDFWLFHDQGWKH\FDQEHVHOIUHIHUHQWLDOLQ
WKHFDVHZKHQDQLQGLYLGXDOLVPDLQO\GLUHFWHGWRZDUGVLWVHOI3UDFWLFHVKDYHDQRUPDWLYH
FRQWHQW±KRZWKLQJVµVKRXOG¶EHGRQH±DQGDUHUHSHDWHGRYHUDQGRYHULQWLPHEXWWKH\
DUHDOVRDEOHWRFKDQJHRYHUWLPH

6XEMHFWIRUPVDQGWKHVXEMHFWFRGHVSUHVHQWLQWKHPDUHLPSOLFLWO\OLYHGLQSUDFWLFHVDQG
H[SOLFLWO\IRUPXODWHGLQGLVFRXUVHV'LVFRXUVHVDQGSUDFWLFHVDUHWLHGWRJHWKHULQZKDW
5HFNZLW]FDOOVSUDFWLFHGLVFRXUVHIRUPDWLRQVRULQIRUPDWLRQVZKHUHGLVFRXUVHLV
GRPLQDQWRYHUSUDFWLFHGLVFRXUVHSUDFWLFHIRUPDWLRQV$GLVFRXUVHFDQEHVHHQDVD
VSHFLILFIRUPRISUDFWLFHDSUDFWLFHLQZKLFKUHJXODWHGUHSUHVHQWDWLRQVIRUH[DPSOHRI
VSHFLILFVXEMHFWIRUPVDUHSURGXFHG,QWKRVHUHSUHVHQWDWLRQVFXOWXUDOFRGHVPDQLIHVW
WKHPVHOYHVJRYHUQLQJWKHLPDJLQDEOH%\SURGXFLQJUHSUHVHQWDWLRQVRIVXEMHFWIRUPV
GLVFRXUVHVPDNHPRGHOVDQGDQWLPRGHOVRIVXEMHFWVDYDLODEOHWKXVH[SOLFDWLQJWKH
VXEMHFWFRGHVSUHVHQWLQVSHFLILFVXEMHFWIRUPV6XEMHFWFRGHVLQRWKHUZRUGVDUHXVHG±
LPSOLFLWO\LQSUDFWLFHVH[SOLFLWO\LQGLVFRXUVHV

±IRUPDNLQJGLIIHUHQFHVYLVLEOHIRU
µRWKHULQJ¶$VH[DPSOHVRIGLVFRXUVHV5HFNZLW]PHQWLRQVWKHGLVFRXUVHRIWKHERXUJHRLV
QRYHOLQERXUJHRLVPRGHUQLW\WKHGLVFRXUVHRIVRFLDOSV\FKRORJ\LQRUJDQL]HGPRGHUQLW\
DQGWKHGLVFRXUVHRISHUVRQDODGYLVLQJLQSRVWPRGHUQPRGHUQLW\
7KHUHVHHPVWREHDSUREOHPDWLFRUGHULQJRIWHUPVDWVWDNHLQ5HFNZLW]¶IRUPXODWLRQV
KHUHLQZKLFKSUDFWLFHIXQFWLRQVDWWKHVDPHWLPHRQWKHVDPHOHYHODVGLVFRXUVHSUDFWLFH
DQGGLVFRXUVHDUHUHVSHFWLYHO\VXEMHFWFRGHVµDVOLYHG¶DQGVXEMHFWFRGHVµDVIRUPXODWHG¶
DVRQDPHWDOHYHODGLVFRXUVHLVDVSHFLILFVRUWRISUDFWLFH7KLVXQFOHDUQHVVDOVRVKRZV
LQYDULRXVVOLJKWO\GLIIHUHQWGHILQLWLRQVDQGFLUFXPVFULSWLRQVRIZKDWSUDFWLFHVDUHLQ
YDULRXV5HFNZLW]LDQVRXUFHVRQWKHRQHKDQGDSUDFWLFHLV³DVRFLDOO\UHJXODWHGW\SLILHG
URXWLQL]HGIRUPRIERGLO\DFWLQJ´IRFXVLQJRQµZD\VRIGRLQJ¶RQWKHRWKHUKDQG³D
URXWLQL]HGZD\LQZKLFKERGLHVDUHPRYHGREMHFWVDUHKDQGOHGVXEMHFWVDUHWUHDWHG
WKLQJVDUHGHVFULEHGDQGWKHZRUOGLVXQGHUVWRRG´LQFRUSRUDWLQJµZD\VRIWDONLQJ¶LQ
WKHSUDFWLFHV,KHUHFKRRVHVOLJKWO\DWRGGVZLWKWKHSXUSRUWRIVRPHRIWKHVXPPDU\
DERYHEXWLQOLQHZLWK5HFNZLW]¶IRUPXODWLRQRIGLVFRXUVHDVGLVFXUVLYHSUDFWLFH
6RFLDOILHOGVDQGOLIHIRUPV
WR
FRQVLGHUSUDFWLFHDVWKHRYHUDUFKLQJFRQFHSWFRQWDLQLQJµZD\VRIGRLQJ¶URXWLQL]HG
ERGLO\DFWLRQDQGµZD\VRIWDONLQJ¶GLVFRXUVH
3UDFWLFHVFDQIRUPFRPSOH[HVZKLFKHYHQWXDOO\PD\EHFRPHVRFLDOILHOGV7KRVHDUHQRW
VHHQDVHQWLWLHVZLWKIL[HGERXQGDULHVEXWUDWKHUDVVRIWERXQGDULHGDQGFRQWLQXRXVO\

5HFNZLW]H[SOLFLWO\VWDWHVWKDWWKHGLIIHUHQFHEHWZHHQSUDFWLFHDQGGLVFRXUVHLVQRWWREHXQGHUVWRRGLQ
WHUPVRID0DU[LDQEDVHVXSHUVWUXFWXUHUHODWLRQ5HFNZLW]S
5HFNZLW]S,WDOLFVDGGHG)RUWKH*HUPDQRULJLQDOVHHQRWHLQWKLVFKDSWHU
5HFNZLW]S
5HFNZLW]VSHDNVRI³3UDFWLFHVDQGGLVFRXUVHVWKDWLVGLVFXUVLYHSUDFWLFHV«´>³3UDNWLNHQXQG'LVNXUVH
GDVKHLVWGLVNXUVLYH3UDNWLNHQ«´@5HFNZLW]S


GHYHORSLQJFOXVWHUVRISUDFWLFHV7KHWKUHHPRVWLPSRUWDQWVRFLDOILHOGVLQZKLFKVXEMHFW
SUDFWLFHVLQWKHPRGHUQHUDDUHIRXQGDUHWKHILHOGRIZRUNWKHILHOGRIWKHSULYDWHDQGWKH
LQWLPDWHDQGWKHILHOGRIµWHFKQRORJLHVRIWKHVHOI¶RUµVHOISUDFWLFHV¶±WKHILHOGRI
KDQGOLQJWKHPHGLDRIFRQVXPSWLRQDQGRIERGLO\SUDFWLFHVWKURXJKZKLFKWKHLQGLYLGXDO
EXLOGVVHOIUHIHUHQWLDOUHODWLRQVWRLWVHOIE\GHYHORSLQJHJVSHFLILFLQGLYLGXDOFRJQLWLYHRU
HPRWLRQDOFRPSHWHQFLHV$OOILHOGVDUHWREHFRQVLGHUHGDVVSHFLILFIRUPDWLRQVRI
URXWLQL]HGERGLO\DFWLRQVGLVFRXUVHVDQGDUWLIDFWVWKURXJKWKHDUWLIDFWVWKH\DUHERXQGWR
YHU\VSHFLILFKLVWRULFFLUFXPVWDQFHVLQWKHGHYHORSPHQWRIDUWLIDFWV

5HFNZLW]VSHFLILFDOO\HPSKDVL]HVWKHLPSRUWDQFHIRUVXEMHFWIRUPVRIDFURVVOD\HULQJRI
VRFLDOILHOGVDQGµOLIHIRUPV¶,IVRFLDOILHOGVPD\EHFRQVLGHUHGDVDKRUL]RQWDO
FRPSDUWPHQWDOL]DWLRQRISUDFWLFHVLQHYHU\GD\OLIHOLIHIRUPVPD\EHFRQVLGHUHGDVLWV
YHUWLFDOFRPSOHPHQW/LIHIRUPVDUHIRUH[DPSOHWKHERXUJHRLVRUWKHSUROHWDULDQVXEMHFW
7KH\FURVVWKHERXQGDULHVRIWKHVRFLDOILHOGVLQWKHVDPHZD\DVWKHVRFLDOILHOGVFURVV
WKHERXQGDULHVRIOLIHIRUPV±WKHERXUJHRLVVXEMHFWLVFRQVWLWXWHGWKURXJKKLVSUDFWLFHVLQ
WKHVRFLDOILHOGVRIZRUNRIWKHSULYDWHDQGRIWKHWHFKQRORJLHVRIWKHVHOIWKHVRFLDOILHOG
RIZRUNDWWKHVDPHWLPHLVFRQVWLWXWHGLQWKHZRUNSUDFWLFHVRIERXUJHRLVSUROHWDULDQRU
RWKHUVXEMHFWV2ULQ5HFNZLW]¶ZRUGV³/LIHIRUPVEXLOGDQHWZRUNRISUDFWLFHVZKLFKDW
WKHVDPHWLPHSDUWLFLSDWHDVVHJPHQWVLQYDULRXVVRFLDOILHOGVMXVWDVFRQYHUVHO\VRFLDO
ILHOGVEXLOGDQHWZRUNRISUDFWLFHVZKLFKDWWKHVDPHWLPHSDUWLFLSDWHDVVHJPHQWVLQ
YDULRXVOLIHIRUPV´
6XEMHFWFXOWXUHVDQGVXEMHFWRUGHUV

,WDUHWKHOLIHIRUPVWKDWWKURXJKDQRYHUGHWHUPLQDWLRQLQWKHYDULRXVVRFLDOILHOGVDQG
WKHUHIRUHQRWUHVWULFWHGWRRQHVSHFLILFVRFLDOILHOGPDNHVXEMHFWIRUPVYLVLEOHDVVXEMHFW
FXOWXUHVFURVVLQJWKHYDULRXVVRFLDOILHOGV$VSHFLILFUROHKHUHLVWKDWRIµGLVSHUVHG
SUDFWLFHV¶DQGµLQWHUGLVFRXUVHV¶GLVSHUVHGSUDFWLFHVDUHWKHVDPHSUDFWLFHVIRXQGLQ
YDULRXVVRFLDOILHOGVIRUH[DPSOHWKHSUDFWLFHRIH[SHULPHQWLQJLQWKHSRVWPRGHUQHUD
LQWHUGLVFRXUVHVDUHGLVFRXUVHVIRXQGLQYDULRXVVRFLDOILHOGVIRUH[DPSOHWKHVXEMHFW
UHSUHVHQWDWLRQVLQPDQDJHPHQWOLWHUDWXUHDQGLQPDVVPHGLDVXFKDVPRYLHVDQGWHOHYLVLRQ
LQWKHHUDRIWKHRUJDQL]HGPRGHUQ$WDQ\JLYHQWLPHLQPRGHUQLW\YDULRXVVXEMHFW
FXOWXUHVFRH[LVW:KHQRQHVXEMHFWFXOWXUHEHFRPHVGRPLQDQWLWEHFRPHVDVXEMHFW
RUGHU



6HH5HFNZLW]SS7KHFRQFHSWRIµOLIHIRUP¶GRHVQRWEHFRPHFRPSOHWHO\FOHDULQ
5HFNZLW]¶ZRUNVSHFLILFDOO\LQLWVUHODWLRQWRVXEMHFWIRUPDQGVXEMHFWRUGHU
³/HEHQVIRUPHQELOGHQHLQ1HW]ZHUNYRQ3UDNWLNHQGLH]XJOHLFKDOV6HJPHQWHDQXQWHUVFKLHGOLFKHQ
/HEHQVIRUPHQSDUWL]LSLHUHQVRZLHXPJHNHKUWVR]LDOH)HOGHUHLQ1HW]ZHUNYRQ3UDNWLNHQELOGHQGLH
]XJOHLFKDOV6HJPHQWHDQXQWHUVFKLHGOLFKHQ/HEHQVIRUPHQSDUWL]LSLHUHQ´5HFNZLW]S
5HFNZLW]VWUHVVHVWKDWWKLVPDWUL[PRGHORIVRFLDOILHOGVDQGOLIHIRUPVLVPHDQWWRFRXQWHUWKH
MX[WDSRVLWLRQRIIRUH[DPSOHOLIHZRUOGDQGV\VWHPZRUOGLQ+DEHUPDV5HFNZLW]S/LIHZRUOG
DQGV\VWHPZRUOGDUHQRWPXWXDOO\H[FOXVLYHUHDOPVEXWDUHGLIIHUHQWDQJOHVIURPZKLFKRQHPD\ORRNDW
WKHVDPHSUDFWLFHVEXLOGLQJRYHUDUFKLQJVXEMHFWIRUPV
:KLFKLQP\YLHZDUHVSHFLILFIRUPVRISUDFWLFH
6HHVHFWLRQ


7KHLQGLYLGXDOLQ5HFNZLW]¶WKHRU\RISUDFWLFH

7KHLQGLYLGXDOLQ5HFNZLW]¶YLHZLVDVPHQWLRQHGHDUOLHUD³XQLTXHFURVVLQJSRLQWRI
SUDFWLFHV´DµEXQGOHRIGLVSRVLWLRQV¶³,QVRIDUDVLWLVQRWKLQJHOVHEXWDFDUULHURI
URXWLQL]HGSUDFWLFHVLWPDNHVLWVHOIXQGHUVWRRGDVDQDJJORPHUDWLRQRIFRPSHWHQFLHVDVD
VHWRILQWHULRUL]HGFULWHULDDQGVFKHPHV´7KHGHVFULSWLRQRIWKHLQGLYLGXDODVDEXQGOHRI
GLVSRVLWLRQV±RISRVVLEOHFRQVWHOODWLRQVRIGRLQJNQRZLQJDQGIHHOLQJRUJDQL]HGE\WKH
LQWHUSUHWDWLRQIUDPHZRUNRIFXOWXUDOFRGHV±VKRZVWKHFRQWLQJHQWDQGRSHQFKDUDFWHURI
WKHVXEMHFW5HFNZLW]FDOOVKLVWKHRU\WKHUHIRUHD³FRQVFLRXVO\µWKLQ¶WKHRU\RIWKH
VXEMHFW´3DUWRIWKHFXOWXUDOFRGHVVHUYLQJDVDQLQWHUSUHWDWLRQIUDPHZRUNIRUWKH
VXEMHFWDVDEXQGOHRIGLVSRVLWLRQVDUHVSHFLILFVXEMHFWFRGHVFRGHVDERXWZKDWDVXEMHFW
VKRXOGEH,QWKDWVHQVHLQGLYLGXDOVXEMHFWVDUHFDUULHUVRIPRUHDEVWUDFWVXEMHFWIRUPV
W\SLILFDWLRQVRIµVRFLDOFKDUDFWHUV¶ZKLFKDFWDVQRUPV


,QGLYLGXDOVLQWKLVWKHRU\QHYHUFRLQFLGHZLWKDVSHFLILFVXEMHFWIRUPEXWDUHKLJKO\
LGLRV\QFUDWLFIRUYDULRXVUHDVRQV7RVWDUWZLWKVXEMHFWIRUPVDOORZZLWKLQLWVGHILQLWLRQV
RIWKHVXEMHFWURRPIRUDOWHUQDWLYHVIRUQXDQFHVZLWKRXWORVLQJWKHVSHFLILFFKDUDFWHURI
WKHVXEMHFWIRUP6HFRQGO\LQGLYLGXDOVDUHFDUULHUVRIPDQ\GLIIHUHQWSUDFWLFHVRIWHQ
FRQQHFWHGWRYDULRXVVXEMHFWIRUPVDWWKHVDPHWLPH7KLUGO\EHFDXVHVXEMHFWIRUPVH[LVW
RQO\LQWKHLUUHSURGXFWLRQLQWKHSUDFWLFHVDVFDUULHGRXWE\LQGLYLGXDOVLQHYHU\GD\OLIHLQ
UHSURGXFLQJVXEMHFWIRUPVLQGLYLGXDOVFDQPLVLQWHUSUHWPDNHQHZQXDQFHVDQGQHZ
FRPELQDWLRQVWKXVWUDQVIRUPLQJVXEMHFWIRUPVFRQWLQXRXVO\6XEMHFWIRUPVWKHUHIRUHDUH
QRWRQO\DPDWWHURIVRFLDOHQIRUFHPHQWDOWKRXJKLWFDQQRWEHGHVFULEHGDVVKHHUµIUHH
FKRLFH¶WKHLQGLYLGXDOFRQFUHWL]DWLRQRIVXEMHFWIRUPVOHDYHVURRPIRUQXDQFHDQG
FRQWLQJHQF\DQGLQGLYLGXDOVWHQGWREHDWWDFKHGDIIHFWLYHO\WRWKHLULGLRV\QFUDWLF
FRQFUHWL]DWLRQRIVXEMHFWIRUPV,QGLYLGXDOµLGHQWLW\¶LQWKLVWKHRU\FDQEHVHHQDVDIRUP
RIVHOIXQGHUVWDQGLQJWKURXJKWKHOHQVRIDYDLODEOHVXEMHFWIRUPV
$KLVWRU\RIPRGHUQVXEMHFWFXOWXUHV


,QPRGHUQVRFLHW\YDULRXVVXEMHFWFXOWXUHVH[LVWVLGHE\VLGHFRQFHQWUDWLQJWKHPVHOYHVLQ
IRUH[DPSOHVSHFLILFPLOLHXVRILQWHUDFWLRQXVLQJWKHVDPHV\PEROLFUHVRXUFHVDQG
µRWKHULQJ¶RWKHUVXEMHFWIRUPV7KHLUUHODWLRQLVQRWRQHRIVWULFWSOXUDOLVPQRULVLWD
VWULFWO\YHUWLFDOGLIIHUHQWLDWLRQLQUHVRXUFHVRUFODVVSRVLWLRQV5DWKHULWLVDFRPSOH[
DPDOJDPRIFXOWXUDOGLIIHUHQFHVLQZKLFKVHHQKLVWRULFDOO\VXEMHFWFXOWXUHVPD\EH
UHVLGXDOHPHUJHQWGRPLQDQWRUGHFOLQLQJDQGVHHQLQWHUPVRISRZHUPD\EHKHJHPRQLF
VXEKHJHPRQLFQRQKHJHPRQLFRUDQWLKHJHPRQLF

5HFNZLW]S
³,QGHPHVQLFKWVDQGHUHVLVWDOVHLQ7UlJHUURXWLQLVLHUWHU3UDNWLNHQOlVVWHVVLFKDOVHLQ$JJORPHUDWLRQ
YDQ.RPSHWHQ]HQEHJUHLIHQDOVHLQ6HWLQWHULRULVLHUWHU.ULWHULHQXQG6FKHPDWD´5HFNZLW]S
³HLQHEHZXVVWµGQQH¶7KHRULHGHV6XEMHNWV´5HFNZLW]S
7KHUHODWLRQEHWZHHQLQGLYLGXDOVXEMHFWVDQGVXEMHFWIRUPVPD\EHVDLGWREHVLPLODUDVWKHUHODWLRQ
EHWZHHQVRFLDOVLWXDWLRQVDQGSUDFWLFHVVHHVHFWLRQIRRWQRWH
7KLVPXVWQRWEHFRQIXVHGZLWKWKHPRGHUQFRUHFXOWXUDOFRGHRIµLQGLYLGXDOLW\¶7KLVFRGHLVFHQWUDOLQ
DOOPRGHUQVXEMHFWIRUPVLVKRZHYHULQWKHYDULRXVYDULDQWVRIPRGHUQVXEMHFWLYLW\WKHERXUJHRLVPRGHUQ
WKHRUJDQL]HGPRGHUQWKHSRVWPRGHUQPRGHUQGLIIHUHQWO\GHILQHG6HH5HFNZLW]S



+HJHPRQLFVXEMHFWFXOWXUHV±VXEMHFWRUGHUV±DQGVXEMHFWFXOWXUHVVWULYLQJWREHFRPH
KHJHPRQLFSRVLWWKHLUVXEMHFWIRUPDOVRLQLQVWLWXWLRQDOL]HGIRUPDVJHQHUDOXQLYHUVDO
ZLWKRXWDOWHUQDWLYHVDQGDWWUDFWLYH7KH\DUHQRWRIQHFHVVLW\WKHVXEMHFWFXOWXUHRIWKH
PDMRULW\EXWDUHRIWHQWLHGWRWKHGRPLQDQWPLQRULW\LQDVRFLHW\+HJHPRQ\LVQHYHU
VWDEOH±VXEMHFWFXOWXUHVPD\VWULYHIRUKHJHPRQ\PD\ORVHWKHLUKHJHPRQ\PD\EHVXE
KHJHPRQLDOPD\RIWHQLQWKHIRUPRIµGLVFRXUVHSUDFWLFHIRUPDWLRQV¶ZLWKDGLVFRXUVH
VXUSOXVEHDQWLKHJHPRQLDORUPD\H[LVWUHODWLYHO\DXWRQRPRXVQH[WWRRWKHUVXEMHFW
FXOWXUHV

7KHFXOWXUDOGRPLQDQFHRIVXEMHFWRUGHUVLVDQLQVWDEOHSURFHVVFKDUDFWHUL]HGE\
K\EULGLW\DQGWKHSRVVLELOLWLHVRIPXOWLSOHLQWHUSUHWDWLRQV5HFNZLW]GHVFULEHVLWDV³D
FRQIOLFWULGGHQRSHQLQJFORVLQJDQGUHRSHQLQJVHTXHQFHRIFRQWLQJHQF\´

GHHSO\URRWHG
LQDQXPEHURIJHQHUDOLGHDVRIPRGHUQFXOWXUHSUHVHQWHGDVXQLYHUVDOWKHLGHDWKDWOLIHLV
FRQWLQJHQWWKDWSUDFWLFHDQGVXEMHFWVDUHPDOOHDEOHDQGWKDWWKHIXWXUHLVDQRSHQVSDFH
ZKLFKKDVWREHIRUPHGE\KXPDQEHLQJV+HGLVWLQJXLVKHVWKUHHFRQVHFXWLYHGRPLQDQW
VXEMHFWFXOWXUHVLQWKHPRGHUQHUDWKHERXUJHRLVPRGHUQWKHRUJDQL]HGPRGHUQDQGWKH
SRVWPRGHUQPRGHUQHDFKSUHFHGHGE\DWUDQVIRUPDWLRQDODHVWKHWLFPRYHPHQW
UHVSHFWLYHO\WKHURPDQWLFWKHDYDQWJDUGHDQGWKHFRXQWHUFXOWXUH
$OWKRXJKVXEMHFWFXOWXUHVPD\EHGRPLQDQWDQGSUHVHQWWKHPVHOYHVDVKRPRJHQHRXVWKH\
DUHLQIDFWLQWULQVLFDOO\KHWHURJHQHRXVLQDQXPEHURIZD\VWKH\DUHDFRPELQDWLRQRI
SUDFWLFHVDQGFRGHVIURPYDULRXVVRFLDOILHOGVVLQJOHFRGHVDUHLQWHUQDOO\K\EULGEHFDXVH
WKH\UHODWHWRGLIIHUHQWVRFLDOILHOGVDWWKHVDPHWLPHDQGWKHUHLVDOZD\VDµFRQVWLWXWLYH
RXWVLGH¶DQµDQWLVXEMHFW¶ZKLFKLVK\EULGLQLWVHOIDQGPD\FRQWDLQDWWUDFWLYHHOHPHQWV
7KHUHIRUHZLWKLQDVXEMHFWFXOWXUHWKHUHDUHDOZD\VWZRFRQWUDU\WHQGHQFLHVWKHWHQGHQF\
WRXQLI\RQWKHEDVLVRIWKHRYHUGHWHUPLQDWLRQRIFXOWXUDOFRGHVRQWKHRQHKDQGDQGWKH
WHQGHQF\WRGLIIHUHQWLDWHLQDQGEHWZHHQFRGHVRQWKHRWKHUKDQG7KHLQGLYLGXDOVXEMHFW
DVZHOODVWKHYDULRXVVXEMHFWIRUPVWKHUHIRUHPXVWEHDQDO\]HGRQWKHOHYHOVRIXQLW\DQG
GLYHUVLW\DWWKHVDPHWLPHDVDK\EULGVXEMHFW$QGKLVWRU\PXVWEHVHHQDVDFRPELQDWLRQ
RIFRQWLQXLW\DQGGLVFRQWLQXLW\DWWKHVDPHWLPHWKHFRQWLQXLW\RIWKHWUDQVIHURIPHDQLQJ
IURPROGHUVXEMHFWIRUPVWRQHZHURQHVDVZHOODVWKHGLVFRQWLQXLW\RIWKHDFFHSWDQFHRI
FRQIOLFWLQJRUQHZPHDQLQJVLQQHZVXEMHFWIRUPV±LQ5HFNZLW]¶ZRUGVDJURZLQJ
LQWHUWH[WXDO³VHOHFWLYHUHZRUNLQJRIWKHHDUOLHULQWKHODWHU´
7KHERXUJHRLVPRGHUQVXEMHFWRUGHUDQGWKHPRUDOVRYHUHLJQVXEMHFW


7KHILUVWVXEMHFWRUGHURIWKHPRGHUQHUDLVWKHERXUJHRLVPRGHUQGRPLQDQWIURPDERXW
WKHVHFRQGKDOIRIWKHWKFHQWXU\WRWKHEHJLQQLQJRIWKHWKFHQWXU\7KHERXUJHRLV


6HHIRUPRUHRQWKLVVHFWLRQ
³«HLQHNRQIOLNWKDIWH6HTXHQ]GHUgIIQXQJGHU6FKOLHXQJGHUHUQHXWHQgIIQXQJHUQHXWHQ6FKOLHXQJ
HWFYRQ.RQWLQJHQ]´5HFNZLW]S
³«GLHVHOHNWLYH9HUDUEHLWXQJGHV)UKHUHQLP6SlWHUHQ´5HFNZLW]S
,QWKHVHFWLRQV,ZLOOLQDVOLJKWO\FKDQJHGRUGHUDQGLQDYHU\DEULGJHGZD\IROORZ
5HFNZLW]¶RZQVXPPDUL]LQJH[SODQDWLRQVRIWKHKLVWRULFDOGLPHQVLRQVRIVXEMHFWIRUPVDVIRXQGLQ
5HFNZLW]SSDQG


PRGHUQVXEMHFWLVWKHILUVWµPRGHUQZD\WREHDVXEMHFW¶WLPHDQGSODFHVSHFLILFEXWZLWK
XQLYHUVDOSUHWHQWLRQV5HFNZLW]GHVFULEHVWKHERXUJHRLVPRGHUQVXEMHFWDVDVXEMHFW
JRYHUQHGE\WZRFRGHVWKHERXUJHRLVPRGHUQVXEMHFWLVDµVXEMHFWRU¶LQWKHVHQVHWKDWLV
DXWRQRPRXVVHOIJRYHUQLQJWKHFRGHRIWKHUHIOH[LYHVRYHUHLJQVHOIRULHQWHGVXEMHFW
DQGDWWKHVDPHWLPHLWLVµVXEMHFWHG¶WRWKHLGHDVRIZKDWLWPHDQVWREHDPRUDOVXEMHFW
WKHFRGHRIWKHPRUDODQGSULQFLSOHRULHQWHGVXEMHFW7KLVPRUDOVRYHUHLJQVXEMHFWLVVHW
DSDUWDJDLQVWLWVSUHGHFHVVRUVRIIRONDVZHOODVDULVWRFUDWLFVXEMHFWFXOWXUHWKHILUVWEHLQJ
SHUFHLYHGDVQRQVRYHUHLJQDQGWKHODWWHUDVDPRUDO$QLPSRUWDQWLPSHWXVIRUWKH
JHQHVLVRIWKHERXUJHRLVPRGHUQVXEMHFWZDVJLYHQE\WKHWUDQVIRUPDWLRQDODHVWKHWLF
PRYHPHQWRIURPDQWLFLVP


,QWKHVRFLDOILHOGVRIZRUNWKHSULYDWHDQGWKHWHFKQRORJLHVRIWKHVHOIVSHFLILFSUDFWLFHV
HPHUJHLQZKLFKWKHERXUJHRLVPRGHUQVXEMHFWPDWHULDOL]HV7KHLUJHQHVLVLVVWLPXODWHG
E\WKHVSHFLILFPDWHULDOFLUFXPVWDQFHVRIWKHWLPHVSHFLILFDOO\E\WKHJURZLQJWUDQVSRUW
SRVVLELOLWLHVRISHUVRQVJRRGVDQGPRQH\WKURXJKPRGHUQWUDIILFDVZHOODVRIVLJQV
WKURXJKWKHJURZLQJLPSRUWDQFHRISULQW([DPSOHVRISUDFWLFHVLQZKLFKWKHERXUJHRLV
PRGHUQVXEMHFWHVWDEOLVKHVLWVHOIDUHLQWKHILHOGRIZRUNWKHSURIHVVLRQRIWKHPHUFKDQW
VRYHUHLJQLQWKHKDQGOLQJRILQIRUPDWLRQDQGPRUDOLQLWVPRGHUDWLRQWUDQVSDUHQF\DQG
JRDORULHQWDWLRQLQWKHILHOGRIWKHSULYDWHWKHSV\FKRORJL]DWLRQRISHUVRQDOUHODWLRQVKLSV
DVZHOODVRIWKHVHOIOHDGLQJWRDEXLOGLQJRIDQDIIHFWLYHLQQHUZRUOGDQGLQWKHILHOGRI
WKHWHFKQRORJLHVRIWKHVHOIWKHSUDFWLFHVRIGLDU\ZULWLQJDQGVROLWDU\UHDGLQJOHDGLQJWRD
FRQVWDQWDXWRELRJUDSKLFDODZDUHQHVV7KHERXUJHRLVPRGHUQVXEMHFWWKXVEHFRPHVDVHOI
JRYHUQLQJVRYHUHLJQLQGLYLGXDOFRPSHWHQWLQUHIOHFWLQJRQDQGFRPPXQLFDWLQJDERXW
WKLQJVDQGWKHVHOIDVZHOODVDPRUDOLQGLYLGXDOIROORZLQJQDWXUDOPRUDOSULQFLSOHVZLWKD
XQLYHUVDOSUHWHQWLRQ
 
7KHERXUJHRLVPRGHUQVXEMHFWLVLQKHUHQWO\K\EULG'XDOLVPVH[LVWEHWZHHQDVZHOODV
ZLWKLQWKHWZRFRGHVRIVRYHUHLJQW\DQGPRUDOLW\H[HPSOLILHGE\HJWKHFRQWUDVW
EHWZHHQVHOIGLVFLSOLQHDQGHPRWLRQDOVHQVLELOLW\DEDODQFHGOLIHYVWKHULVNVRIWKH
PDUNHWRUWKHGHWDLOHGLQGLYLGXDOVHOISHUFHSWLRQDJDLQVWDQRULHQWDWLRQWRZDUGVWKH
HVVHQWLDODQGXQLYHUVDOJHQHUDO)XUWKHUPRUH5HFNZLW]GHVFULEHVWZRVWDJHVLQWKH
ERXUJHRLVPRGHUQDILUVWVWDJHZKLFKLVPRUHLQZDUGRULHQWHGIRFXVLQJRQPRUDOLW\DV
RSSRVHGDJDLQVWLWVFRQWUDVWWKHH[FHVVLYHDVH[HPSOLILHGLQWKHDULVWRFUDWµRWKHU¶DQGD
VHFRQGVWDJHZKLFKLVPRUHRXWZDUGRULHQWHGIRFXVLQJRQWKHUHVSHFWDEOHFLYLOL]HGDV
RSSRVHGDJDLQVWLWVFRQWUDVWWKHSULPLWLYHDVIRXQGLQWKHSUROHWDULDQDQGFRORQLDOµRWKHUV¶
,QWKLVVHFRQGSKDVHRIWKHERXUJHRLVPRGHUQDELIXUFDWLRQWDNHVSODFHEHWZHHQWKH
VSKHUHVRIZRUNEHFRPLQJGHPRUDOL]HGDQGHFRQRPLFL]HGDQGWKHSULYDWHEHFRPLQJ
URPDQWLFL]HGDQGµGRPHVWLFDWHG¶DQGEHWZHHQDPDOHDFWLYHDQGIHPDOHSDVVLYH
RSSRVLWLRQ
 
7KHERXUJHRLVPRGHUQVXEMHFWRUGHUVWDQGVLQDVSHFLILFUHODWLRQVKLSWRZDUGVWKH
RUJDQL]HGPRGHUQDVZHOODVWKHSRVWPRGHUQVXEMHFWRUGHUV,QWKHRUJDQL]HGPRGHUQDQ

6HHVHFWLRQ


RSSRVLWLRQLVH[SUHVVHGDJDLQVWWKHLQQHUPRUDODVZHOODVWKHLQGLYLGXDOVHOIRULHQWDWLRQ
ZKHUHDVWKHDQWLH[SUHVVLYHUXOHRULHQWDWLRQRIWKHERXUJHRLVPRGHUQLVWUDQVODWHGWRZDUGV
DQRUJDQL]HGPRGHUQRUGHU,QWKHSRVWPRGHUQPRGHUQVRYHUHLJQVHOIJRYHUQPHQW
HQWUHSUHQHXUVKLSDQGVHQVLWLYLW\DUHDGRSWHGIURPWKHERXUJHRLVPRGHUQZKHUHDVWKH
RSSRVLWLRQLVVRXJKWZLWKLWVDQWLH[SUHVVLYHUXOHRULHQWDWLRQ
7KHRUJDQL]HGPRGHUQVXEMHFWRUGHUDQGWKHHPSOR\HHVXEMHFW
$WWKHEHJLQQLQJRIWKHWKFHQWXU\WKHERXUJHRLVPRGHUQVXEMHFWRUGHUHURGHVGXHWRD
QXPEHURIGHYHORSPHQWV0DWHULDOWHFKQRORJLFDOGHYHORSPHQWVLQWUDQVSRUWWUDLQVFDUV
SODQHVLQIRUPDWLRQDXGLRYLVXDOPHGLDRUJDQL]DWLRQµVFLHQWLILFPDQDJHPHQW¶
SURGXFWLRQHOHFWULFLQVWHDGRIPHFKDQLFDODQGFLW\EXLOGLQJDUFKLWHFWXUHDQGXUEDQ
SODQQLQJOHDGWRDµWLPHVSDFHFRPSUHVVLRQ¶DQGWKXVWRFKDQJHVLQWKHVXEMHFWIRUPLQ
ZKLFKWKHVRFLDODQGWKHWHFKQLFDODVZHOODVWKHYLVXDOEHFRPHFHQWUDO,QQHZ
LQWHUGLVFRXUVHVLQWKHKXPDQVFLHQFHVSV\FKRORJ\VRFLRORJ\PDQDJHPHQWVFLHQFH
FRGHVRIWKHIXQGDPHQWDOVRFLDOFKDUDFWHURIWKHVXEMHFWDFRGHRIµVRFLDOQRUPDOLVP¶
DQGRIWKHSRVVLELOLWLHVRIWHFKQLFDOµVRFLDOHQJLQHHULQJ¶DFRGHRIµUXOHRULHQWDWLRQ¶DUH
GHYHORSHGZKHUHDVDWWKHVDPHWLPHDHVWKHWLFFRXQWHUPRYHPHQWVRIWKHDYDQWJDUGH


SURGXFHDUDGLFDODHVWKHWLFµQHZPDQ¶JHDUHGWRZDUGVWKHµFRQVXPSWLRQRIYLVXDO
VXUIDFHV¶OHGE\DFRGHRIµDWWUDFWLYHVXUIDFHDHVWKHWLFV¶,QWKHSHULRGRIWKLV
QHZµ$PHULFDQLVW¶VXEMHFWFXOWXUHLVGRPLQDQW
,QWKHWKUHHVRFLDOILHOGVRIZRUNWKHSULYDWHDQGWHFKQRORJLHVRIWKHVHOIWKHRUJDQL]HG
PRGHUQVXEMHFWPDWHULDOL]HVWKURXJKVSHFLILFSUDFWLFHV,QWKHILHOGRIZRUNVRFLR
WHFKQLFDOSUDFWLFHVDUHGHYHORSHGIRFXVLQJRQHIIHFWLYHLQWHUVXEMHFWLYHDQGLQWHUREMHFWLYH
FRRUGLQDWLRQZLWKDVVXEMHFWPRGHOWKHµPDQDJHUHQJLQHHU¶,QWKHSULYDWHILHOGµSHHU
VRFLHW\¶LVGRPLQDQWH[HPSOLILHGLQWKHEXLOGLQJRIIUHHWLPHVSRUWVPDQVKLSOLNHUHODWLRQV
LQZKLFKLQGLYLGXDOVDUHH[WURYHUWVRFLDOO\RULHQWHGDVZHOODVVRFLDOO\µDYDLODEOH¶DQG
ZKHUHµVRFLDOQRUPDOLW\¶LVWKHQRUP:KHQLWFRPHVWRWKHILHOGRIWHFKQRORJLHVRIWKH
VHOIWKHFRQVXPSWLRQRIµYLVXDOVXUIDFHV¶DXGLRYLVXDOPHGLDEXWDOVRFRQVXPHUJRRGV
DVDQLGHQWLW\DVVHUWLQJIRUPRISUDFWLFHLVFHQWUDOOHDGLQJDOVRWRWKHSHUFHSWLRQRID
YLVLEO\SHUIRUPHGVHOI$OOWKLVOHDGVWRDQH[WURYHUWHGRUJDQL]HGPRGHUQHPSOR\HH
VXEMHFWIRUPLQZKLFKWKHFRGHVRIVRFLDOQRUPDOLVPUXOHRULHQWDWLRQDQGDWWUDFWLYH
VXUIDFHDHVWKHWLFVDUHFRPELQHG
 
7KLVRUJDQL]HGPRGHUQµHPSOR\HHVXEMHFW¶DJDLQLVDQLQWULQVLFDOO\K\EULGVXEMHFW
9DULRXVWHQVLRQVH[LVWLQDQGEHWZHHQFRGHV7KHFRGHRIVRFLDOQRUPDOLVPDV
PDWHULDOL]HGLQWKHZRUNILHOGIRUH[DPSOHJLYHVURRPIRUDIRFXVRQWKHLQGLYLGXDO
ZLWKLQWKHFROOHFWLYHDVZHOODVDFRQWUDVWLQJIRFXVRQSHUVRQDOLW\VDOHVPDQVKLSIRUFDUHHU
EXLOGLQJ,QWKHILHOGRIWKHWHFKQRORJLHVRIWKHVHOIWHQVLRQVH[LVWEHWZHHQIRUH[DPSOH
WKHLPDJLQDWLYHDQGWKHUHDOLVWLFLQDXGLRYLVXDOSURGXFWLRQVDVZHOODVEHWZHHQWKH
VW\OL]HGDQGWKHXVHIXOLQFRQVXPSWLRQ%HWZHHQWKHFRGHVRIVRFLDOQRUPDOLVPDQGUXOH
RULHQWDWLRQRQWKHRQHKDQGDQGWKHDHVWKHWLFYLVXDORQWKHRWKHUKDQGWKHUHLVDWHQVLRQ
EHWZHHQERXQGDU\VHWWLQJDQGERXQGDU\WUDQVJUHVVLRQ

6HHVHFWLRQ


 
$VVKRZQDERYHWKHRUJDQL]HGPRGHUQEXLOGVRQDQGRSSRVHVWKHERXUJHRLVPRGHUQ
VXEMHFWRUGHU,WKDVWKHVDPHGRXEOHUHODWLRQVKLSZLWKWKHSRVWPRGHUQPRGHUQWKHUHLVD
VKDUHGDHVWKHWL]DWLRQRIHYHU\GD\OLIHDQGDIRFXVRQFRQVXPSWLRQEXWDFRQWUDVWLQWKH
VWUHVVSXWLQWKHSRVWPRGHUQPRGHUQRQWKHHFFHQWULFµDQRUPDO¶DQGRQWKHLQWURYHUW 
7KHSRVWPRGHUQPRGHUQVXEMHFWRUGHUDQGWKHFRQVXPSWLYHFUHDWLYHVXEMHFW
7KHGRPLQDQFHRIWKHRUJDQL]HGPRGHUQVXEMHFWFXOWXUHHURGHVVLQFHWKHV&HQWUDO
QRWLRQVRIWKHRUJDQL]HGPRGHUQVXFKDVIXQFWLRQDOKLHUDUFKLFRUJDQL]DWLRQDOVWUXFWXUHV
WKHVRFLDOO\FRQWUROOHGFRUHIDPLO\WKHSHHUVRFLHW\PDVVFRQVXPSWLRQDQGWKH
GRPLQDQFHRIWKHDXGLRYLVXDODUHOHIWEHKLQG9DULRXVGHYHORSPHQWVLQIOXHQFHWKLVWKH
LQIOXHQFHIURPWKHDHVWKHWLFPRYHPHQWRIWKHµFRXQWHUFXOWXUH¶RIWKHVDQGV

WKH
GLJLWDOUHYROXWLRQZKLFKZHDNHQVERXQGDULHVEHWZHHQWKHVRFLDOµLQQHU¶DQGµRXWHU¶
EHWZHHQWKHWHFKQLFDODQGWKHYLVXDOEHWZHHQWKHUHDODQGWKHILFWLWLRXVKXPDQVFLHQFH
GLVFRXUVHVFHQWHULQJDURXQGWKHGHYHORSPHQWRIWKHVHOIDQGDERXWWKHFRQWLQJHQF\RI
LGHQWLW\DQGVHOILQWHUSUHWDWLRQDQGWKHGHYHORSPHQWRIDQHFRQRP\EDVHGRQIUHHGRPRI
FKRLFH$VDUHVXOWWZRFRGHVEHFRPHFHQWUDOVLPXOWDQHRXVO\WKHDHVWKHWLFH[SUHVVLYH
DQGWKHHFRQRPLFPDUNHWRULHQWHG7KLVOHDGVWRDULVLQJGRPLQDQFHRIWKHFRQVXPSWLYH
FUHDWLYHVXEMHFWIRUP
7KHFRQVXPSWLYHFUHDWLYHVXEMHFWIRUPLVH[HPSOLILHGLQWKHXUEDQGZHOOLQJµFUHDWLYH
FODVV¶DQGIRUPHGE\WKHWZRFRGHVRIWKHDHVWKHWLFH[SUHVVLYHDQGWKHHFRQRPLFPDUNHW
RULHQWHGPDQLIHVWVLWVHOILQVKLIWVLQWKHLPSRUWDQFHRIFHUWDLQSUDFWLFHV,QWKHVRFLDOILHOG
RIZRUNWKHUHLVDVKLIWWRZDUGVVXEMHFWLYHVHOIFUHDWLRQWKURXJKV\PEROSURFHVVLQJZRUN
LQSURMHFWIRUPE\HQWUHSUHQHXULDOVHOYHV,QWKHILHOGRIWKHSULYDWHVRFLDOUHODWLRQVDUH
PRUHDQGPRUHVHHQDVWHPSRUDU\SURGXFWVRISURFHVVHVRIFKRLFHZKLFKVKRXOGIRVWHU
VHOIJURZWK,QWKHILHOGRIWKHWHFKQLTXHVRIWKHVHOISUDFWLFHVRILQGLYLGXDODHVWKHWLF
FRQVXPSWLRQµH[SHULHQFHFRQVXPSWLRQ¶DQGVW\OL]DWLRQRIWKHERG\EHFRPHH[SUHVVLRQV
RIWKHFRQVXPSWLYHFUHDWLYHVXEMHFWIRUP
 
$JDLQWKHFRQVXPSWLYHFUHDWLYHVXEMHFWIRUPLVLQWULQVLFDOO\K\EULG7KHPDLQWHQVLRQ
VWHPVIURPWKHGLIIHUHQFHEHWZHHQWKHFRGHRIWKHLQZDUGRULHQWHGDHVWKHWLFH[SUHVVLYH
DQGWKHFRGHRIWKHRXWZDUGRULHQWHGHFRQRPLFPDUNHWRULHQWHG7KHWZRFRGHVOHDGIRU
H[DPSOHWRDGRXEOHGHILQLWLRQRIWKHVRFLDOWKHVRFLDOPD\EHFRQVLGHUHGDVEDVHGLQ
PRUHIL[HGFRPPXQLWLHVDVZHOODVLQPRUHIOXLGQHWZRUNV$QRWKHUWHQVLRQEHWZHHQWKH
FRGHVLVWKHWHQVLRQEHWZHHQWKHLGHDRIVHOIJRYHUQDQFHDQGVHOIRSWLPL]DWLRQRQWKHRQH
KDQGZKHUHDVDWWKHVDPHWLPHWKHLQGLYLGXDOVHHPVVXEMHFWHGWRWKHFRQWLQJHQF\RIWKH
PDUNHWRQWKHRWKHUKDQG%XWWKHFRGHVWKHPVHOYHVDUHDOVRK\EULGLQVLGHWKHFRGHRIWKH
DHVWKHWLFH[SUHVVLYHIRUH[DPSOHWKHUHLVDWHQVLRQEHWZHHQDQRULHQWDWLRQWRZDUGVDQ
DXWKHQWLFVHOIZKLFKPXVWEHXQFRYHUHGDQGDFRQWLQJHQWVHOIZKLFKPXVWEHSURGXFHG
DQGLQQRYDWHGFRQWLQXRXVO\
 

6HHVHFWLRQ


7KHSRVWPRGHUQPRGHUQVXEMHFWRUGHURIWKHFRQVXPSWLYHFUHDWLYHVXEMHFWLVRULHQWHG
DJDLQDVZDVWKHERXUJHRLVPRGHUQWRZDUGVWKHVRYHUHLJQW\RIWKHVXEMHFWDVRSSRVHGWR
WKHRUJDQL]HGPRGHUQVXEMHFWRUGHUZKLFKVWUHVVHVWKHQRUPDOL]HGVRFLDOVXEMHFW7KHUH
LVKRZHYHUDOVRDQRULHQWDWLRQWRZDUGVWKHRUJDQL]HGPRGHUQLQLWVUHMHFWLRQRIWKH
ERXUJHRLVPRGHUQFRGHRIPRUDOLW\DQGLWVRULHQWDWLRQWRZDUGVWKHDHVWKHWLFLVPRIOLIH
7UDQVIRUPDWLRQDODHVWKHWLFVXEMHFWFXOWXUHVURPDQWLFLVPDYDQWJDUGHDQGFRXQWHU
FXOWXUH

+HJHPRQLFVXEMHFWFXOWXUHVDUHLQ5HFNZLW]¶YLHZE\GHILQLWLRQXQVWDEOH7KHUHDUH
WKUHHPDLQVRXUFHVRIWKLVLQVWDELOLW\+HJHPRQLFVXEMHFWFXOWXUHVDUHK\EULG
FRQVWHOODWLRQVDQGWKHUHIRUHXQVWDEOHLQWKHPVHOYHVIRUH[DPSOHLQWKHK\EULGFKDUDFWHURI
WKHLUVXEMHFWFRGHV7KH\DUHXQVWDEOHEHFDXVHWKH\DOZD\VLQWHUDFWZLWKGHYHORSPHQWVLQ
IRUH[DPSOHPDWHULDOFXOWXUHRUVFLHQWLILFGLVFRXUVH$QGWKH\DUHXQVWDEOHEHFDXVHWKHLU
KHJHPRQ\LVFRQVWDQWO\FKDOOHQJHGE\RWKHUVXEMHFWFXOWXUHVIRUH[DPSOHUHVLGXDO
HPHUJHQWRUGHFOLQLQJVXEMHFWFXOWXUHVZKLFKPD\RSSRVHWKHGRPLQDQWVXEMHFWFXOWXUH
E\TXHVWLRQLQJLWVSULQFLSOHVDQGSURSRVLQJDOWHUQDWLYHGHILQLWLRQVRIUHDOLW\DQGVXEMHFW

5HFNZLW]DVVLJQVDVSHFLDOSODFHWRZKDWKHFDOOVµWUDQVIRUPDWLRQDODHVWKHWLFVXEMHFW
FXOWXUHV¶ZKLFKKHGHVFULEHVDVDHVWKHWLFDOO\JURXQGHG³GLVFRXUVHSUDFWLFHFRPSOH[HV
ZKLFKLQWKHLUFRUHFRQGXFWWKHLQLWLDWLRQRIDQHZVXEMHFWPRGHOGLUHFWHGDJDLQVWWKHVR
IDUGRPLQDQWFXOWXUH´

7UDQVIRUPDWLRQDOVXEMHFWFXOWXUHVQHHGQRWEHDHVWKHWLFWKH\FDQ
DOVREHEDVHGRQSROLWLFDORUUHOLJLRXVLGHDVIRUH[DPSOH6SHFLILFIRUDHVWKHWLFRULHQWHG
WUDQVIRUPDWLRQDOVXEMHFWFXOWXUHVLVWKHLUDWWHPSWWRSURSRVHDQDOWHUQDWLYHIRUWKH
GRPLQDQWVXEMHFWFXOWXUHEDVHGRQDHVWKHWLFVXEMHFWLYLW\RQLQZDUGRULHQWHGVHQVRU\
SHUFHSWLRQDQGRQRXWZDUGRULHQWHGH[SUHVVLYHV\PEROFUHDWLQJDFWLRQVWHPPLQJIURP
DµVHPLRWL]DWLRQRIUHDOLW\¶DQGIURPDQRQWRORJ\LQZKLFKWKHZRUOGLVQRWVRPXFKD
ZRUOGRIWKLQJVDQGWKHVRFLDOEXWRIWKHVXEMHFWLYHDQGRISOD\7KHVHDOWHUQDWLYHDHVWKHWLF
VXEMHFWFXOWXUHVDUHQRWDQWLPRGHUQEXWDOWHUQDWLYHPRGHUQ±WKH\DUHSDUWRIPRGHUQLW\
SUHFLVHO\LQWKHIDFWWKDWWKH\DUHVXEMHFWIRUPVH[SUHVVLQJKRZWREHDQLQGLYLGXDOLQWKH
ZRUOG
5HFNZLW]GHVFULEHVKRZWKUHHWUDQVIRUPDWLRQDODHVWKHWLFVXEMHFWFXOWXUHVKHOSHGWR
HVWDEOLVKWKHWKUHHKHJHPRQLFVXEMHFWFXOWXUHVGHVFULEHGDERYHE\VHUYLQJDVDPHDQVWR
FURVVWKUHVKROGVWRQHZVXEMHFWRUGHUV7KHILUVWRQHLVWKHURPDQWLFPRYHPHQWRIIHULQJ
DQDOWHUQDWLYHIRUWKHERXUJHRLVPRGHUQVXEMHFWIRUP7KHURPDQWLFVXEMHFWLVDVXEMHFW
IRFXVHGRQDHVWKHWLFH[SHULHQFHVWULYLQJIRULQGLYLGXDOGHYHORSPHQWDQGIRUH[SUHVVLRQRI
DXQLTXHLQGLYLGXDOLQQHUGHSWKLWFKDOOHQJHVWKHLQGLYLGXDOWRFRQWLQXRXVO\WUDQVIRUPLWV
VHOIWRH[SORUHDOOSRVVLELOLWLHVRIWKHVHOIDQGLWRULHQWVWKHLQGLYLGXDOWRZDUGVWKH
H[SHULHQFHRIWKHPRPHQWDQGWKHH[FHVVLYH3UDFWLFHVLQZKLFKLWFRQFUHWL]HVLWVFHQWUDO
FRGHRILQGLYLGXDOVHOIH[SUHVVLRQDUHURPDQWLFORYHLQVWHDGRIERXUJHRLVPDUULDJH

5HFNZLW]HODERUDWHVKLVDQDO\VLVRIWKHSRVWPRGHUQFUHDWLYHFRQVXPSWLYHVXEMHFWIRUPLQKLVUHFHQW'LH
(UILQGXQJGHU.UHDWLYLWlW=XP3UR]HVVJHVHOOVFKDIWOLFKHUbVWKHWLVLHUXQJ>µ7KHLQYHQWLRQRIFUHDWLYLW\2Q
WKHSURFHVVRIVRFLHWDODHVWKHWL]DWLRQ¶@%HUOLQ6XKUNDPS9HUODJ
³'LVNXUV3UD[LVNRPSOH[HGLHLQLKUHP.HUQGLH,QLWLLHUXQJHLQHVQHXDUWLJHQJHJHQGLHELVKHU
GRPLQDQWHQ.XOWXUJHULFKWHWHQ6XEMHNWPRGHOOVEHWUHLEHQ´5HFNZLW]S


DUWLVWLFRULJLQDOLW\LQVWHDGRIERXUJHRLVZRUNDQGDQLQQHUVHQVLWLYLW\LQIRUH[DPSOHWKH
H[SHULHQFHRIQDWXUHRURIPXVLFOLVWHQLQJ

7KHVHFRQGWUDQVIRUPDWLRQDODHVWKHWLFVXEMHFWFXOWXUHLVWKHDYDQWJDUGHPRYHPHQWIURP
WKHHDUO\WZHQWLHWKFHQWXU\RQZDUGV±RUUDWKHUWKHYDULRXVDYDQWJDUGHPRYHPHQWVVXFK
DVDHVWKHWLFLVPV\PEROLVPH[SUHVVLRQLVPIXWXULVPVXUUHDOLVPDQG'DGDLVP&HQWUDOLQ
DOOWKHVHDYDQWJDUGHPRYHPHQWVLVWKHFRGHRIWKHWUDQVJUHVVLYH±WKHDYDQWJDUGHVXEMHFW
ZDQWVWRFURVVWKHRUJDQL]HGPRGHUQERXQGDULHVWKURXJKSHUFHSWLRQDQGH[SHULHQFHDQG
FRQWLQXRXVO\ZDQWVWRUHQHZLWVHOILQWKDW,WGHOLJKWVLWVHOILQH[SHULPHQWDOSOD\ZLWK
FRQWLQJHQWPHDQLQJVLQJLYLQJIUHHUHLJQWRWKHVXEFRQVFLRXVDQGWKHSULPLWLYHLQ
IRFXVLQJRQDUWLILFLDOWHFKQLFDOVWUXFWXUHVDQGLQDQDHVWKHWLFVW\OL]DWLRQRIRXWZDUG
DSSHDUDQFHV3UDFWLFHVLQZKLFKWKLVKDSSHQVDUHIRUH[DPSOHFLW\OLIHWKHµ0HWURSROH
H[SHULHQFH¶ILOPUHFHSWLRQDUWLVWLFDFWLYLWLHVDVZHOODVH[SHULPHQWVLQLQWLPDF\
VH[XDOLW\DQGJHQGHU

7KHWKLUGWUDQVIRUPDWLRQDODHVWKHWLFVXEMHFWFXOWXUHLVWKHFRXQWHUFXOWXUHRIWKHVDQG
V7KLVVXEMHFWFXOWXUHLVDHVWKHWLFDOO\JURXQGHGEXWGRHVQRWOLPLWLWVHOIWRWKHZRUOG
RIDUWIRUH[DPSOHEHFDXVHLWDOVRKDVDWKRURXJKO\SROLWLFDOVLGHWRLW%DVLFWRWKH
FRXQWHUFXOWXUHLVWKHZLVKWRUHDFKLQGLYLGXDOIXOILOOPHQWWKURXJKH[WUDRUGLQDU\
H[SHULHQFHV,WH[SHULPHQWVZLWKWKHVHQVLWL]DWLRQRIVHQVRU\H[SHULHQFHERGLO\
H[SHULHQFHDQGHPRWLRQVZLWKFUHDWLYHDFWLYLW\DQGOLYHO\JURXSH[SHULHQFHVDQGZLWK
VW\OL]DWLRQRIWKHVHOI3UDFWLFHVLQZKLFKWKLVWDNHVIRUPDUHIRUH[DPSOHWKHH[SHULHQFLQJ
RISRSDQGURFNPXVLFSHUFHSWXDOH[SDQVLRQWKURXJKSV\FKHGHOLFGUXJV$VLDQ
PHGLWDWLRQWHFKQLTXHVVH[XDOSUDFWLFHVVHOIVW\OL]DWLRQDQGWKHIRXQGDWLRQRIFUHDWLYH
FRPPXQLWLHV
6WXG\LQJWKHPXVLFDOSUHVHQWWKURXJK5HFNZLW]¶H\HV
6XPPDU\

6XPPDUL]LQJPXVLFLQWKLVVWXG\LVFRQVLGHUHGDVDVRFLDOSKHQRPHQRQDQGWKHUHIRUH
VWXGLHGIURPWKHSHUVSHFWLYHRIVRFLDOWKHRU\6SHFLILFDOO\,FKRRVHWRDGRSWDFXOWXUDOLVW
VRFLDOWKHRU\DVRFLDOWKHRU\LQZKLFKKXPDQOLIHLVXQGHUVWRRGRQWKHEDVLVRIV\PEROLF
VWUXFWXUHVRIPHDQLQJ7KLVOHDGVWRDGRXEOHLQWHUSUHWLYHSRVLWLRQSHRSOHOLYHLQDQ
LQWHUSUHWHGZRUOGDQGUHVHDUFKLVDQLQWHUSUHWDWLRQWKHUHRI3UDFWLFHWKHRU\LVDVSHFLILF
IRUPRIFXOWXUDOLVWVRFLDOWKHRU\SODFLQJWKHVRFLDOQRWLQPLQGVWH[WVRULQWHUDFWLRQVEXW
LQSUDFWLFHVURXWLQL]HGZD\VRIGRLQJDQGWDONLQJ3UDFWLFHVDUHDEVWUDFWLRQVIURPWKH
FRQFUHWHDFWLQJRILQGLYLGXDOVLQVSHFLILFVRFLDOVLWXDWLRQVXQFRYHUHGE\DFDUHIXOVWXG\RI
HYHU\GD\OLIH

7KHIRUPXODWLRQRISUDFWLFHWKHRU\RQZKLFKWKLVVWXG\UHVWVLV5HFNZLW]¶WKHRU\RI
VXEMHFWFXOWXUHVLQPRGHUQLW\$FFRUGLQJWRWKDWWKHRU\WKHFHQWUDOTXHVWLRQLQWKHPRGHUQ
HUDLVRQHRIVXEMHFWGHILQLWLRQVDQVZHUHGLQVSHFLILFVXEMHFWIRUPV7KRVHVXEMHFWIRUPV
DUHFXOWXUDOIRUPVWKH\DUHSDUWRIVXEMHFWFXOWXUHVH[SUHVVLQJZKDWDQLQGLYLGXDOLVE\


XVLQJVSHFLILFFXOWXUDOFRGHVZKLFKFDQEHIRXQGLQSUDFWLFHVLQYDULRXVVRFLDOILHOGVDQG
OLIHIRUPV,QGLYLGXDOVDUHWREHVHHQDVEXQGOHVRIGLVSRVLWLRQVFRQWLQJHQWFDUULHUVRI
URXWLQL]HGSUDFWLFHV

6XEMHFWFXOWXUHVLQPRGHUQLW\H[LVWEHVLGHHDFKRWKHU6RPHRIWKHPEHFRPHZLWKKHOS
IURPDHVWKHWLFWUDQVIRUPDWLRQDOVXEMHFWFXOWXUHVVXFKDVURPDQWLFLVPDYDQWJDUGHDQG
FRXQWHUFXOWXUHKHJHPRQLFVXEMHFWRUGHUVHYHQWXDOO\FRQVHFXWLYHO\WKHERXUJHRLV
PRGHUQZLWKLWVPRUDOVRYHUHLJQVXEMHFWWKHRUJDQL]HGPRGHUQZLWKLWVVRFLDOUXOH
RULHQWHGDQGVXUIDFHDHVWKHWLFRULHQWHGVXEMHFWDQGWKHSRVWPRGHUQPRGHUQZLWKLWV
FRQVXPSWLYHFUHDWLYHVXEMHFW

&HQWUDOLQWKLVIRUPXODWLRQRISUDFWLFHWKHRU\LVWKHQRWLRQRIK\EULGLW\7KHSUHVHQWLV
VHHQDVDQHUDLQZKLFKYDULRXVVXEMHFWFXOWXUHVDUHSUHVHQW7KRVHVXEMHFWFXOWXUHVDUH
K\EULGLQLWVHOIGXHWRWKHLQKHUHQWFRQWUDGLFWLRQVZLWKLQDQGEHWZHHQWKHLUFXOWXUDOFRGHV
WKHVWUXJJOHZLWKRWKHUVXEMHFWFRGHVDQGKLVWRULFDOGHYHORSPHQWVLQIRUH[DPSOHWKH
SURGXFWLRQRIDUWLIDFWV$QGLQGLYLGXDOVDUHQHYHUVLPSOHLPDJHVRIVSHFLILFVXEMHFWIRUPV
EXWLQWKHLUDFWVLQVSHFLILFVRFLDOVLWXDWLRQVUHIHUULQJWRDPXOWLSOLFLW\RIVXEMHFWIRUPV
,PSOLFDWLRQV

$VIRUPXODWHGLQVHFWLRQWKHJHQHUDOUHVHDUFKTXHVWLRQRIWKLVVWXG\LVWKHIROORZLQJ
ZKDWDUHWKHXVHVDQGIXQFWLRQVRIPXVLFLQWKHOLIHRILQGLYLGXDOVLQWKHSURYLQFHRI
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
7KHJHQHUDOUHVHDUFKTXHVWLRQIRFXVHVRQWKHSUHVHQW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ZKDWLWPHDQVWREHDQLQGLYLGXDOLQWKHZRUOGDQGKRZZHDUHWRµGHDOZLWK
FRQWLQJHQF\¶)RUPXODWHGRQWKHOHYHORIPXVLFWKHVWXG\PD\DOVREHFKDUDFWHUL]HGDVD
VWXG\LQWRKRZLQGLYLGXDOVDUHRUEHFRPHDQLQGLYLGXDOWKURXJKPXVLF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7KHSUHVHQWIXUQLVKHVXVZLWKDVSHFLILFSRVWPRGHUQPRGHUQDQVZHUWRWKHTXHVWLRQRIWKH
LQGLYLGXDO$SRVWPRGHUQPRGHUQVXEMHFWIRUPVD\V5HFNZLW]LVKROGLQJKHJHPRQ\DW
SUHVHQWLQZKLFKWKHWUXO\PRGHUQLQGLYLGXDOLVGHILQHGDVDQ³DHVWKHWLFHFRQRPLF
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PRGHUQDHVWKHWLFHFRQRPLFVXEMHFWIRUP5DWKHUDQDQDO\VLVRILQGLYLGXDOPXVLFDOOLIHLQ
WKHSUHVHQWPXVWIRFXVRQWKHZD\LQGLYLGXDOVFRQVWLWXWHWKHPVHOYHVDVVXEMHFWVWKURXJK
PXVLF,WPD\ORRNIRUHYLGHQFHIRUWKHKHJHPRQ\RIWKHSRVWPRGHUQPRGHUQVXEMHFW
IRUPEXWPXVWEHYHU\REVHUYDQWWRK\EULGLW\WRWHQVLRQVLQYDULRXVVXEMHFWFXOWXUHVDQG
EHWZHHQFRPSHWLQJVXEMHFWFXOWXUHV
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,QGLYLGXDOVEHFRPHLQGLYLGXDOVWKURXJKVXEMHFWFXOWXUHV$FFHSWLQJWKDWWKHLQGLYLGXDOLV
DµKRPRFXOWXUDOLV¶PHDQVKLJKOLJKWLQJWKHLPSRUWDQFHRIFXOWXUH±DVLQGLFDWHGHDUOLHULQ
WKDWWKLVVWXG\LVILUPO\HWKQRPXVLFRORJLFDO,WFKRRVHVKRZHYHUIRUDVSHFLILFYLHZRQ
ZKDWFXOWXUHLV±RQHPLJKWVD\SDUDSKUDVLQJ5HFNZLW]WKDWLWDGRSWVDµFRQVFLRXVO\WKLQ
WKHRU\RIFXOWXUH¶7KHVWXG\GRHVQRWSUHVXSSRVHWKDWFXOWXUHH[LVWVµVRPHZKHUH¶ZDLWLQJ
WREHLGHQWLILHGDQGVWXGLHGUDWKHULWILQGVFXOWXUHWKURXJKFXOWXUDOFRGHVDVH[SUHVVHGLQ
SUDFWLFHVLQURXWLQL]HGZD\VRIGRLQJDQGWDONLQJ&XOWXUHLVDV\PEROLFRUGHUDZHERI
FXOWXUDOFRGHVPDNLQJWKHZRUOGLQWHOOLJLEOHEXWWKLVV\PEROLFRUGHUH[LVWVQRZKHUHHOVH
WKDQLQSUDFWLFHVDVSHUIRUPHGLQHYHU\GD\VRFLDOVLWXDWLRQV&RPELQHGZLWKWKHK\EULGLW\
RIPRGHUQOLIHGHVFULEHGDERYHFXOWXUHPD\WKHUHIRUHEHGHVFULEHGQRWRQO\DVVKDUHG
ZD\VRIGRLQJDQGWDONLQJEXWDOVRDVGLVSXWHGZD\VRIGRLQJDQGWDONLQJ,IFXOWXUHLVD
QRXQWKHQDSOXUDOEXWLWLVPRUHOLNHO\WREHDYHUE$YHUEFRYHULQJLQWKHFDVHRI
PXVLFDFWLYLWLHVLQZKLFK³WKHFXOWXUDODJHQF\RI«PXVLFRVW\OLVWLFIRUPV>@LV
FRQVWDQWO\EHLQJPDGHDQGUHPDGHE\VRFLDODJHQWVDFWLQJLQUHDOWLPHVLWXDWLRQVLQ
UHVSRQVHWRFLUFXPVWDQFHVDQGFRQWLQJHQFLHVDULVLQJIURPWKHIORZDQGSURFHVVRI
HYHU\GD\OLIHDVWKLVLVH[SHULHQFHGLQPLFURVRFLDOVLWXDWLRQV´
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WKHLQGLYLGXDO,QGLYLGXDOVDFWLQJLQVRFLDOVLWXDWLRQVPRYLQJWKHLUERGLHVWUHDWLQJRWKHU
VXEMHFWVKDQGOLQJREMHFWVGHVFULELQJWKHLUDFWLRQVDQGWKURXJKDOOWKDWXQGHUVWDQGLQJ
WKHLUZRUOGFRQMXUHXSWKHLUVKDUHGDQGGLVSXWHGZD\VRIGRLQJDQGWDONLQJEXQGOLQJ
WKHPLQVSHFLILFSUDFWLFHV$JDLQDQRSHQH\HIRUK\EULGLW\LVUHTXLUHGLQGLYLGXDOVQHYHU
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VSHFLILFVXEMHFWFXOWXUH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XQFRYHU5HFNZLW]¶µGLVSHUVHGSUDFWLFHV¶DQGµLQWHUGLVFRXUVHV¶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LQGLYLGXDOPXVLFDOOLIHVKRXOGFRYHUDZLGHYDULHW\RIVRFLDOVLWXDWLRQV
 NQRZLQJWKDWVXEMHFWIRUPVDUHRIWHQLQVWDQWLDWHGLQVSHFLILFµOLIHIRUPV¶LWLV
FUXFLDOWKDWDVWXG\RIPXVLFDVSUDFWLFHLQLQGLYLGXDOPXVLFDOOLIHHQFRPSDVVHV
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VWXG\RIKRZDZLGHYDULHW\RILQGLYLGXDOVLQFXUUHQWSRVWPRGHUQPRGHUQVRFLHW\±DV
LQVWDQWLDWHGE\OLIHLQWKHSURYLQFHRI*URQLQJHQ±LVXVLQJPXVLFLQDZLGHYDULHW\RI
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
0HUULDP¶VGLVWLQFWLRQRIXVHVDQGIXQFWLRQVRIPXVLFKDVEHHQLQFOXGHGODWHUE\%UXQR
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3V\FKRORJ\LQP\WHUPVWKHVXEWLWOHPLJKWKDYHUHDGµ&DQ7UDLWV([SODLQ:KDW3HRSOH8VH
0XVLF)RULQ(YHU\GD\/LIH"¶7RPDV&KDPRUUR3UHPX]LF9LUHQ6ZDPL	%ODQND&HUPHNRYD
µ,QGLYLGXDO'LIIHUHQFHVLQ0XVLF&RQVXPSWLRQ$UH3UHGLFWHGE\8VHVRI0XVLFDQG$JH5DWKHU7KDQ
(PRWLRQDO,QWHOOLJHQFH1HXURWLFLVP([WUDYHUVLRQRU2SHQQHVV¶3V\FKRORJ\RI0XVLF
6HHHJWKHFLUFXPVFULSWLRQ³«XVHVRIPXVLFLQHYHU\GD\OLIHIUHTXHQF\RIOLVWHQLQJVLWXDWLRQVZKHUH
PXVLFLVHQFRXQWHUHGHPRWLRQDOUHVSRQVHVWRPXVLFDQGPRWLYHVIRUOLVWHQLQJ´FRPELQLQJDVSHFWVRI
0HUULDP¶VXVHVDQGIXQFWLRQVXQGHUWKHKHDGLQJRIXVHV3HWUL/DXNNDµ8VHVRI0XVLFDQG3V\FKRORJLFDO
:HOO%HLQJ$PRQJWKH(OGHUO\¶-RXUQDORI+DSSLQHVV6WXGLHVSRUWKHLGHQWLILFDWLRQRIVL[
µIXQFWLRQDOQLFKHV¶VXFKDVµWUDYHO¶µERG\ZRUN¶RUµHPRWLRQDOZRUN¶±XVHVDQGIXQFWLRQVVHHPWREHQRW
VWULFWO\VHSDUDWHGKHUHZLWKLQZKLFKIRXUUHFXUULQJIXQFWLRQVDSSHDUVXFKDVµGLVWUDFWLRQ¶RUµPHDQLQJ
HQKDQFHPHQW¶LQ-RKQ6ORERGD$OH[DQGUD/DPRQW	$OLQND*UHDVO\µ&KRRVLQJWR+HDU0XVLF
0RWLYDWLRQ3URFHVVDQG(IIHFW¶,Q6XVDQ+DOODP,DQ&URVV	0LFKDHO7KDXW(GV7KH2[IRUG
+DQGERRNRI0XVLF3V\FKRORJ\2[IRUG2[IRUG8QLYHUVLW\3UHVV


HWKQRPXVLFRORJ\DVGHVFULEHGDERYH$VLQHWKQRPXVLFRORJ\WKHIRFXVLQPXVLF
SV\FKRORJ\OLHVYHU\PXFKRQWKHIXQFWLRQVRIPXVLFUDWKHUWKDQRQWKHPRUHSURVDLF
XVHV0XFKRIPXVLFSV\FKRORJ\¶VUHVHDUFKRQIXQFWLRQVRIPXVLFLVFRQQHFWHGWR
UHVHDUFKRQPXVLFOLVWHQHUV¶SUHIHUHQFHVDQGRQWKHHIIHFWVRIOLVWHQLQJWRPXVLF
LQFOXGLQJDIIHFWUHJXODWLRQ

±LQHWKQRPXVLFRORJLFDOWHUPVWKHIXQFWLRQVRIPXVLFDUH
UHVHDUFKHGEDVHGRQRQHVSHFLILFXVHRIPXVLFLQWKHVHFDVHV
,QPXVLFVRFLRORJ\RQHPLJKWIROORZLQJ'H1RUDPDLQWDLQWKDWEDVLFDOO\WKUHHWKHRUHWLFDO
SRVLWLRQVDUHGLVFHUQLEOHDPRUHVWUXFWXUDOLVWYLHZLQZKLFKPXVLFPLUURUVJHQHUDOVRFLDO
VWUXFWXUHDSURGXFWLRQRIFXOWXUHDSSURDFKLQZKLFKPXVLF¶VUROHLVLQIOXHQFHGE\VRFLDO
IDFWRUVDQGDSURGXFWLRQRIVRFLDOOLIHYLHZLQZKLFKPXVLFKHOSVWRFRQVWLWXWHVRFLDO
OLIH,WLVWKLVWKLUGYLHZWKDWKDVOHDGWRUHVHDUFKRQXVHVDQGIXQFWLRQVRIPXVLF7KH
GLIIHUHQWLDWLRQEHWZHHQXVHVDQGIXQFWLRQVRIPXVLFLVOHVVRIDWRSLFLQPXVLFVRFLRORJ\
WKDQLWLVLQHWKQRPXVLFRORJ\RUPXVLFSV\FKRORJ\$OWKRXJK5R\DQG'RZGLQDUHYLHZ
DUWLFOHRQWKHVRFLRORJ\RIPXVLFVHHWKHTXHVWLRQKRZLQGLYLGXDOVDQGJURXSVµXVH¶PXVLF
DVRQHRIWKHIRXUPDLQTXHVWLRQVLQWKHVRFLRORJ\RIPXVLFDFWXDOO\QRWVRPXFKWKHEDUH
µXVHRIPXVLF¶LVWKHWRSLFWKHUHEXWUDWKHUWKHTXHVWLRQZKDWSHRSOHDUHµXVLQJPXVLF
IRU¶


6XPPDUL]LQJZRUNRQWKHXVHVDQGIXQFWLRQVRIPXVLFLVIRXQGLQHWKQRPXVLFRORJ\DQG
RIWHQLQGLIIHUHQWDQGQRWDOZD\VFRPSOHWHO\WUDQVSDUHQWWHUPVLQVWXGLHVLQWKHILHOGVRI
WKHVRFLDOSV\FKRORJ\RIPXVLFDVZHOODVLQPXVLFVRFLRORJ\,QWKLVVWXG\,ZLOOIROORZ
DGLVWLQFWLRQEHWZHHQXVHVDQGIXQFWLRQVRIPXVLFJRLQJEDFNWRZRUNLQWKHDQWKURSRORJ\
RIPXVLF$ODQ0HUULDPDQGHWKQRPXVLFRORJ\%UXQR1HWWOLQZKLFKWKHZRUGXVH

(JLQ&ODLUH0F'RQDOG	/DXUHQ6WHZDUWµ8VHVDQG)XQFWLRQVRI0XVLFLQ&RQJHQLWDO$PXVLD¶0XVLF
3HUFHSWLRQ$Q,QWHUGLVFLSOLQDU\-RXUQDO
6HHHJWKHVWUHVVRQWKHµIXQFWLRQV¶DQGµHIIHFWV¶RIOLVWHQLQJWRPXVLFLQ$OLQND*UHDVOH\	$OH[DQGUD
/DPRQWµ([SORULQJ(QJDJHPHQWZLWK0XVLFLQ(YHU\GD\/LIH8VLQJ([SHULHQFH6DPSOLQJ0HWKRGRORJ\¶
,Q-XNND/RXKLYXRUL7XRPDV(HUROD6XXYL6DDULNDOOLR7RPPL+LPEHUJ	3lLYL6LVNR(HUROD(GV
3URFHHGLQJVRIWKHWK7ULHQQLDO&RQIHUHQFHRI(XURSHDQ6RFLHW\IRUWKH&RJQLWLYH6FLHQFHVRI0XVLF
(6&20-\YlVN\Ol)LQODQG&'520SS
)RUDQRYHUYLHZVHH1RUWK	+DUJUHDYHVFKDSWHU$FOHDULQGLFDWLRQLVWKHZRUNRI&KDPRUUR
3UHPX]LFTXRWHGDERYHZKHUHµXVHVRIPXVLF¶LVHTXDWHGZLWKWKHOLVWHQLQJWRRUµFRQVXPSWLRQ¶RIPXVLF
&IWKHLGHQWLILFDWLRQµXVLQJPXVLFIRU¶DQGµOLVWHQLQJWRPXVLF¶LQSDUWRI&ODUNH'LEEHQHWDO
6HHHJ$QQHOLHVYDQ*RHWKHP	-RKQ6ORERGDµ7KH)XQFWLRQVRI0XVLFIRU$IIHFW5HJXODWLRQ¶
0XVLFDH6FLHQWLDH
'H1RUDS&I7LD'H1RUD0XVLFLQ(YHU\GD\/LIH&DPEULGJH&DPEULGJH8QLYHUVLW\3UHVV
SS,Q5LFKDUG$3HWHUVRQ	7LPRWK\-'RZGµ0DNLQJ0XVLF6RFLRORJ\$Q,QWURGXFWLRQ¶
3RHWLFVSWKHFODLPLVPDGHWKDW³>Q@RFRKHUHQWILHOGRIPXVLFVRFLRORJ\KDVGHYHORSHG´
EXWWKDWFHQWUDOWKHPHVLQPXVLFVRFLRORJ\KDYHHPHUJHGWKHOLQNVEHWZHHQVRFLDOVWUXFWXUHDQGPXVLF
WKHVKDSLQJRIPXVLFDOZRUOGVWKHVRFLDOFRQVWUXFWLRQRIPXVLFDODHVWKHWLFVWKHLQVWLWXWLRQDOL]DWLRQRI
PXVLFDOILHOGVWKHXVHRIPXVLFLQVWDWXVGLVWLQFWLRQPDNLQJPXVLFDOFRPSRQHQWVRILGHQWLW\IRUPDWLRQ
2QHPLJKWVD\WKDWWKHILUVWUHODWHVPDLQO\WRDVWUXFWXUDOLVWYLHZWKHWKLUGSRVVLEO\WRWKHSURGXFWLRQRI
FXOWXUHYLHZDQGWKHRWKHUIRXUWRWKHSURGXFWLRQRIVRFLDOOLIHYLHZ
:LOOLDP*5R\	7LPRWK\-'RZGµ:KDWLV6RFLRORJLFDO$ERXW0XVLF"¶$QQXDO5HYLHZRI6RFLRORJ\
(PSOR\LQJWKHZRUGµXVH¶LQWKHVHQVHRIµXVHIRU¶DQGWKHUHIRUHDVDQHTXLYDOHQWRIµIXQFWLRQ¶
LVDZLGHVSUHDGSKHQRPHQRQLQPXVLFVRFLRORJ\DQGHOVHZKHUH6HHHJ6LGVHO.DUOVHQµ8VLQJ0XVLFDO
$JHQF\DVD/HQV5HVHDUFKLQJ0XVLF(GXFDWLRQIURPWKH$QJOHRI([SHULHQFH¶5HVHDUFK6WXGLHVLQ0XVLF
(GXFDWLRQSII.DUL%DWW5DZGHQ	7LD'H1RUDµ0XVLFDQG,QIRUPDO/HDUQLQJLQ
(YHU\GD\/LIH¶0XVLF(GXFDWLRQ5HVHDUFKSRU&ODUNH'LEEHQHWDOS


UHIHUVWRWKHFXVWRPDU\H[HUFLVHRIPXVLFDQGWKHZRUGIXQFWLRQWRWKHEURDGHUSXUSRVHV
RIWKHXVHVRIPXVLFWKHXVHVRIPXVLFµVHUYH¶WKHIXQFWLRQVRIPXVLFDV0HUULDPVWDWHV
8VHVRIPXVLF
$VPXFKRIWKHOLWHUDWXUHRQWKHXVHVDQGIXQFWLRQVRIPXVLFIRFXVHVRQPXVLFDO
IXQFWLRQVH[SOLFLWVWXGLHVRIWKHXVHVRIPXVLF±0HUULDP¶VµFXVWRPDU\H[HUFLVHRIPXVLF¶
±DUHVFDUFH0HUULDPKLPVHOIRUJDQL]HVKLVGHVFULSWLRQRIWKHXVHVRIPXVLFDURXQGILYH
FDWHJRULHVUDQJLQJIURPµPDWHULDOFXOWXUHDQGLWVVDQFWLRQV¶WRµODQJXDJH¶DQG
HQXPHUDWHVDZLGHYDULHW\RIVRFLDOVLWXDWLRQVLQZKLFKPXVLFDQGHVSHFLDOO\VRQJLV
XVHG%UXQR1HWWOH[SDQGVRQWKLVVWDWLQJWKDW³PXVLFLVDVVRFLDWHGZLWKDSOHWKRUDRI
DFWLYLWLHV«>:@HPLJKWSUHVHQWDOLVWRIDOOWKHDFWLYLWLHVWKDWLQYROYHPXVLFIURP
FRQFHUWFKXUFKSDUDGHIRRWEDOOJDPHWRREOLJDWRU\EDFNJURXQGLQWKHFDVHRIWHHQDJHUV
IRUHJURXQGDWOHDVWLQWHUPVRIYROXPHDWSDUWLHVLQVXSHUPDUNHWVRQHOHYDWRUVIRU
WUDYHOLQJLQFDUV´0XVLFSV\FKRORJLVW(ULF&ODUNHUHFHQWO\LQGLFDWHGLQDFRPSDUDEOH
ZD\WKHXOWLPDWHLQILQLW\RIVXFKDOLVWRIWKHXVHVRIPXVLF³0XVLFDIIRUGVGDQFLQJ
VLQJLQJDQGVLQJLQJDORQJSOD\LQJDQGSOD\LQJDORQJZRUNLQJSHUVXDGLQJGULQNLQJ
DQGHDWLQJGRLQJDHURELFVWDNLQJGUXJVSOD\LQJDLUJXLWDUWUDYHOOLQJSURWHVWLQJ
VHGXFLQJZDLWLQJRQWKHWHOHSKRQHVOHHSLQJ«WKHOLVWLVHQGOHVV´


$QLPSRUWDQWDQGVHPLQDOFRQWULEXWLRQWRWKLQNLQJDERXWWKHXVHVRIPXVLFLV6PDOO¶V
UHLQYHQWLRQRIWKHWHUPµPXVLFNLQJ¶WRGHVFULEHPXVLFDVDIRUPRIKXPDQEHKDYLRU³7R
PXVLFLVWRWDNHSDUWLQDQ\FDSDFLW\LQDPXVLFDOSHUIRUPDQFHZKHWKHUE\SHUIRUPLQJ
E\OLVWHQLQJE\UHKHDUVLQJRUSUDFWLFLQJE\SURYLGLQJPDWHULDOIRUSHUIRUPDQFHZKDWLV
FDOOHGFRPSRVLWLRQRUE\GDQFLQJ´6PDOO¶VIRUPXODWLRQKDVEHHQDJUHDWKHOSWRWKRVH
ZKRZDQWWRVWXG\PXVLFDVDVRFLDOSUDFWLFHDQGKDVEHHQFLWHGDEXQGDQWO\LQDOONLQGVRI
OLWHUDWXUHRQPXVLF6PDOO¶VGHILQLWLRQRIPXVLFNLQJEURDGDVLWVHHPVLVKRZHYHUOLPLWHG
LQRQHUHVSHFWLWLVLQWHQVHO\WLHGWRWKHLGHDWKDWWKHSHUIRUPDQFHLVFHQWUDOLQKXPDQ
PXVLFDOEHKDYLRU³7RPXVLFLVWRWDNHSDUWLQDQ\FDSDFLW\LQDPXVLFDOSHUIRUPDQFH´

0HUULDPSS

WKDWLWLVHLWKHUSHUIRUPLQJSUHSDULQJIRUDSHUIRUPDQFHOLVWHQLQJWRRUGDQFLQJWRD
SHUIRUPDQFHRUZULWLQJPXVLFIRUDSHUIRUPDQFH$OWKRXJK6PDOOKLPVHOIVWDWHVWKDWLWLV
SRVVLEOHZLWKKLVGHILQLWLRQWR³H[WHQGLWVPHDQLQJWRZKDWWKHSHUVRQLVGRLQJZKRWDNHV
WKHWLFNHWVDWWKHGRRURUWKHKHIW\PHQZKRVKLIWWKHSLDQRDQGWKHGUXPVRUWKHURDGLHV
ZKRVHWXSWKHLQVWUXPHQWVDQGFDUU\RXWWKHVRXQGFKHFNVRUWKHFOHDQHUVZKRFOHDQXS
1HWWOS
&ODUNHS
6PDOOS6PDOOPHQWLRQVWKDWWKHZRUGPXVLFNLQJKDV³DQREVFXUHH[LVWHQFHLQVRPHODUJHU
GLFWLRQDULHV´DVDQHTXLYDOHQWRIPXVLFSHUIRUPDQFHLELG(DUOLHUXVHRIWKHH[SUHVVLRQµWRPXVLF¶LV
GHPRQVWUDEOHIRUH[DPSOHLQ0DOFROP5RVVµ:KDW¶V:URQJ:LWK6FKRRO0XVLF"¶%ULWLVK-RXUQDORI0XVLF
(GXFDWLRQSLQ'DYLG(OOLRWW0XVLF0DWWHUV$1HZ3KLORVRSK\RI0XVLF(GXFDWLRQ
2[IRUG2[IRUG8QLYHUVLW\3UHVVSII(OOLRWWZULWHVDERXWµPXVLFLQJ¶DVDQHTXLYDOHQWIRU
µPDNLQJPXVLF¶DQGLQWKHIRUPRIµWRPXVLFDWH¶DVDWUDQVODWLRQRIµPXVLTXLHU¶LQ*LOEHUW5RXJHW0XVLF
DQG7UDQFH$7KHRU\RIWKH5HODWLRQV%HWZHHQ0XVLFDQG3RVVHVVLRQ&KLFDJR&KLFDJR8QLYHUVLW\3UHVV
SFI*LOEHUW5RXJHWµ0XVLFDO(IILFDF\0XVLFNLQJWR6XUYLYH±7KH&DVHRIWKH3\JPLHV¶
<HDUERRNIRU7UDGLWLRQDO0XVLFSQRWH
6PDOOS


DIWHUHYHU\RQHHOVHLVJRQH´WKDWGRHVQRWUHDOO\EURDGHQWKHFRQFHSWLWLVVWLOOFHQWHUHG
RQPXVLFDVDSHUIRUPDQFHDVLQGLFDWHGE\6PDOO¶VFRQVHFXWLYHUHPDUNWKDW³>W@KH\WRR
DUHDOOFRQWULEXWLQJWRWKHQDWXUHRIWKHHYHQWWKDWLVDPXVLFDOSHUIRUPDQFH´


7KLVIRFXVRQWKHSHUIRUPDQFHDVWKHSULPDU\VHWWLQJRIPXVLFWKHFHQWUDOORFDWLRQRI
PXVLFDOEHKDYLRULVWDNHQXSLQPXFKRIWKHHWKQRPXVLFRORJLFDOOLWHUDWXUH,QWKDW
OLWHUDWXUHWKHIRFXVUHVWVRIWHQRQWKHSHUIRUPHUVLGHRIWKHSHUIRUPDQFHVHWWLQJDVFDQEH
VHHQLQ7LWRQ¶VVWDWHPHQWWKDWKHFRQVLGHUV³SHRSOHPDNLQJPXVLFDV>WKH@SDUDGLJPFDVH
RIPXVLFDOµEHLQJLQWKHZRUOG¶´DVRQHRIWKHHVVHQWLDOHOHPHQWVRIHWKQRJUDSK\LQ
HWKQRPXVLFRORJ\&RRN¶VGHILQLWLRQRISDUWLFLSDQWREVHUYDWLRQLQHWKQRPXVLFRORJ\DV³WKH
EULGJLQJRIFXOWXUDOGLIIHUHQFHWKURXJKWKHDFWRIPDNLQJPXVLFWRJHWKHU´RU6WRQH¶V
PHQWLRQLQJRI³>HWKQRPXVLFRORJLFDO@ILHOGZRUNFDUULHGRXWRQORFDWLRQDPRQJWKHSHRSOH
ZKRSHUIRUP´7KLVFHQWUDOLW\RIWKHSHUIRUPHULQWKLQNLQJDERXWWKHXVHVRIPXVLFLVQRW
VWUDLJKWIRUZDUGKRZHYHUDQGLVFULWLFL]HGE\IRUH[DPSOH0LFKHOOH%LJHQKRZKRVWDWHV
WKDW³WRSULYLOHJHµGRLQJPXVLF¶«LVWRSOD\LQWR:HVWHUQLGHRORJLHVDERXWPXVLF
WDOHQWJLIWHGQHVVDQGVRRQ±DOOSRLQWVWKDWVKRXOGEHXQGHUDQWKURSRORJLFDOVFUXWLQ\
UDWKHUWKDQDVVXPHGDVJLYHQV´


7XUQLQJIURPHWKQRPXVLFRORJ\WRWKHVRFLDOSV\FKRORJ\RIPXVLFWKHIRFXVLQVWXGLHV
RQWKHXVHVRIPXVLFVWD\VRQPXVLFDVDSHUIRUPDQFHEXWRIWHQVKLIWVIURPWKHSHUIRUPHU
WRWKHOLVWHQHUDQGVSHFLILFDOO\WROLVWHQLQJWRUHFRUGHGSHUIRUPDQFHV6RPHVWXGLHVKDYH
DSSHDUHGRQWKHXVHVRIPXVLFLQHYHU\GD\OLIHXVLQJWKH([SHULHQFH6DPSOLQJ
0HWKRGRORJ\LQZKLFKUHVSRQGHQWVZHUHDVNHGIUHTXHQWO\E\XVHRIIRUH[DPSOH
TXHVWLRQQDLUHVRQWKHLUPRELOHSKRQHVWRUHSRUWRQWKHPXVLFWKH\ZHUHKHDULQJRUKDG
KHDUGUHFHQWO\WKXVOHDGLQJWRDGHVFULSWLRQRIIRUH[DPSOH³WKHXVHVRIPXVLFLQ
HYHU\GD\OLIHLQDQVZHUWRWKRVHJHQHUDOTXHVWLRQVRIZKRZKDWZKHQZKHUHDQGZK\´


±LQZKLFKWKHµZK\¶TXHVWLRQRIFRXUVHLVLQ0HUULDP¶VWHUPVQRWVRPXFKDTXHVWLRQ
DERXWXVHVEXWDERXWIXQFWLRQVRIPXVLF

,GS
,ELG
)RUWKHUHODWLYHVWUHVVRQWKHSHUIRUPDQFHVHWWLQJVHHIRUH[DPSOH'RZG¶VWULSDUWLWLRQLQPXVLFDO
SURGXFWLRQSHUIRUPLQJ±FRQWHQWWKHZRUN±FRQVXPSWLRQRIPXVLFOLVWHQLQJ7LPRWK\-'RZG
µ,QWURGXFWLRQ7KH6RFLRORJ\RI0XVLF6RXQGV6RQJVDQG6RFLHW\¶$PHULFDQ%HKDYLRUDO6FLHQWLVW
SDVZHOODVWKHFHQWUDOLW\RI³SOD\LQJFRPSRVLQJDQGOLVWHQLQJWRPXVLF´LQ&ODUNH'LEEHQ
HWDOS
-HII7RGG7LWRQµ.QRZLQJ)LHOGZRUN¶,Q%DU]	&RROH\(GVS,WDOLFVDGGHG
&RRNS,WDOLFVDGGHG
6WRQHS,WDOLFVDGGHG
0LFKHOOH%LJHQKRµ:K\,¶P1RWDQ(WKQRPXVLFRORJLVW$9LHZIURP$QWKURSRORJ\¶,Q6WREDUW(G
S6HHIRUFRPSDUDEOHUHPDUNV$QWRLQH+HQQLRQµ0XVLF/RYHUV7DVWHDV3HUIRUPDQFH¶7KHRU\
&XOWXUH6RFLHW\SSDQG5R\	'RZGS
&I6LPRQ)ULWKµ0XVLFDQG(YHU\GD\/LIH¶,Q&OD\WRQ+HUEHUWHWDO(GVSZKHUHKH
UHPDUNVWKDW³>P@RVWDFDGHPLFUHVHDUFKRQHYHU\GD\PXVLFIRFXVHVRQPXVLFOLVWHQLQJ´UHIHUULQJWR
6ORERGDDPXVLFSV\FKRORJLVWDQG'H1RUDDPXVLFVRFLRORJLVW
$GULDQ&1RUWK'DYLG-+DUJUHDYHV	-RQ-+DUJUHDYHVµ8VHVRI0XVLFLQ(YHU\GD\/LIH¶0XVLF
3HUFHSWLRQ$Q,QWHUGLVFLSOLQDU\-RXUQDOS


6XPPDUL]LQJZRUNRQWKHXVHVRIPXVLFLVIRXQGLQHWKQRPXVLFRORJ\DQGLQWKHVRFLDO
SV\FKRORJ\RIPXVLF,QERWKILHOGVWKHUHVHHPVWREHDWHQGHQF\WRIRFXVWKHDWWHQWLRQ
WRZDUGVWKHSHUIRUPDQFHRIPXVLFZKHUHHWKQRPXVLFRORJ\RIWHQIRFXVHVRQWKH
SHUIRUPHUDQGWKHVRFLDOSV\FKRORJ\RIPXVLFRQWKHOLVWHQHU
)XQFWLRQVRIPXVLF
0HUULDP¶VLQLWLDOIRUPXODWLRQRIWHQSULQFLSDOIXQFWLRQVRIPXVLFKDVORQJEHHQWKH
VWDQGDUGLQWKHILHOGRIHWKQRPXVLFRORJ\ZKHQWKLQNLQJDERXWIXQFWLRQVRIPXVLFDQGVWLOO
LVFLWHGUHJXODUO\0HUULDP¶VOLVWRIIXQFWLRQVUDQJHVIURPHPRWLRQDOH[SUHVVLRQYLD
DHVWKHWLFHQMR\PHQWDQGSK\VLFDOUHVSRQVHWRFRQWULEXWLRQWRWKHLQWHJUDWLRQRIVRFLHW\
,QDVHFWLRQHQWLWOHG³5HVSRQVHWR$ODQ30HUULDP´%UXQR1HWWOSRVHVWKHTXHVWLRQ
ZKHWKHUPXVLFKDVQRWRQHSULQFLSDOIXQFWLRQLQDVRFLHW\³DQH[SUHVVLRQRUUHIOHFWLRQRU
GLUHFWUHVXOWRIDFHQWUDOFXOWXUDOFRUH´RUHYHQDJHQHUDODQGXQLTXHXQLYHUVDOKXPDQ
IXQFWLRQ$WWHPSWLQJWRH[SOLFDWHWKHODWWHUKHIRUPXODWHVWKUHHXQLYHUVDOO\GRPLQDQW
IXQFWLRQVRIPXVLFFRQQHFWLQJWRWKHGHLWLHVFRQQHFWLQJWRWKHFRPPXQLW\DQG
H[SUHVVLQJDQGFRPPXQLFDWLQJPHVVDJHVIXUWKHURQDGGLQJDIRXUWK³YHU\VLJQLILFDQW
JURXSRIIXQFWLRQV´UHYROYLQJDURXQGWKHFRQFHSWRILGHQWLW\

±RQHRIWKHGRPLQDQW
FRQFHSWVLQHWKQRPXVLFRORJ\DVZHOODVLQVRFLRORJ\DQGSV\FKRORJ\ZKHQLWFRPHVWRWKH
VWXG\RIWKHIXQFWLRQVRIPXVLF
5HFHQWO\0DUWLQ&OD\WRQDWWHPSWHGWRUHWKLQNWKHIXQFWLRQVRIPXVLFIURPWKHSRLQWRI
YLHZRIPXVLFSV\FKRORJ\EXWVWLOOILUPO\URRWHGLQLGHDVDVGHYHORSHGLQ
HWKQRPXVLFRORJ\+HIRUPXODWHVIRXUFHQWUDODQGXQLYHUVDOIXQFWLRQVRIPXVLF
UHJXODWLRQRIDQLQGLYLGXDO¶VHPRWLRQDOFRJQLWLYHRUSK\VLRORJLFDOVWDWHPHGLDWLRQ
EHWZHHQVHOIDQGRWKHUV\PEROLFUHSUHVHQWDWLRQDQGFRRUGLQDWLRQRIDFWLRQ7KRVH
IXQFWLRQVDUH&OD\WRQVWDWHV³ODUJHO\FRQFHUQHGZLWKUHODWLRQVEHWZHHQWKHSHUVRQDODQG
WKHVRFLDO´WKHUHDVRQZK\PXVLF³FDQEHGHVFULEHGDVDIOH[LEOHWRROIRUPDQDJLQJ
UHODWLRQVKLSVEHWZHHQVHOIDQGRWKHU´


,QDGGLWLRQWRWKRVHDWWHPSWVWRIRUPXODWHDJHQHULFPRGHORIWKHIXQFWLRQVRIPXVLFLQRU
LQVSLUHGE\HWKQRPXVLFRORJ\PDQ\VWXGLHVLQHWKQRPXVLFRORJ\IRFXVDWWHQWLRQRQRQHRU
DVSHFLILFVHWRIIXQFWLRQVPXVLFIXOILOOVLQVSHFLILFFRQWH[WV±IRUH[DPSOHKRZWKH6X\i
VLQJWR³DUWLFXODWHWKHH[SHULHQFHVRIWKHLUOLYHVZLWKWKHSURFHVVHVRIWKHLUVRFLHW\´

0HUULDPSS7KHFRPSOHWHOLVWRIWHQIXQFWLRQVHPRWLRQDOH[SUHVVLRQDHVWKHWLF
HQMR\PHQWHQWHUWDLQPHQWFRPPXQLFDWLRQV\PEROLFUHSUHVHQWDWLRQSK\VLFDOUHVSRQVHHQIRUFLQJ
FRQIRUPLW\WRVRFLDOQRUPVYDOLGDWLRQRIVRFLDOLQVWLWXWLRQVDQGUHOLJLRXVULWXDOVFRQWULEXWLRQWRWKH
FRQWLQXLW\DQGVWDELOLW\RIFXOWXUHFRQWULEXWLRQWRWKHLQWHJULW\RIVRFLHW\7KHODVWIXQFWLRQVFRQYH\
0HUULDP¶VVWUXFWXUDOIXQFWLRQDOLVWRXWORRN
KRZ
1HWWOSS
,GS
,GS
0DUWLQ&OD\WRQµ7KH6RFLDODQG3HUVRQDO)XQFWLRQVRI0XVLFLQ&URVV&XOWXUDO3HUVSHFWLYH¶,Q+DOODP
&URVVHWDO(GVSS
&OD\WRQS
$QWKRQ\6HHJHU:K\6X\i6LQJ$0XVLFDO$QWKURSRORJ\RIDQ$PD]RQLDQ3HRSOH8UEDQD8QLYHUVLW\
RI,OOLQRLV3UHVVS


%XOJDULDQPXVLFHQDEOHVSHRSOHE\UHIHUULQJWRDWUDGLWLRQWR³>UHIHUHQFH@PDQ\ZRUOGV
WKHSDVW«WKHSUHVHQW«DQGDQXPEHURISURGXFWLYHO\LPDJLQHGZRUOGV´KRZ
FRXQWU\PXVLFH[SUHVVHVWKHZRUNLQJFODVVVRFLDOH[SHULHQFHRUKRZFODVVLFDOPXVLF
SHUIRUPDQFHVDUHDZD\LQWRXQGHUVWDQGLQJRXU³H[SHULHQWLDOZRUOGRIUHODWLRQVKLSVLQDOO
LWVFRPSOH[LW\´


0DQ\UHVHDUFKHUVIURPWKHILHOGRIWKHVRFLDOSV\FKRORJ\RIPXVLFVWXGLHGWKHIXQFWLRQV
RIPXVLFRIWHQIURPDVWDQGSRLQWWKDWWDNHVWKHLQGLYLGXDO¶VPXVLFSHUFHSWLRQDQG
WKHUHIRUHPXVLFOLVWHQLQJDVDVWDUWLQJSRLQW7KHVHVWXGLHVIRUPXODWHPDQ\GLIIHUHQWEXW
VLPLODUOLVWVRIIXQFWLRQV7KHPRVWFRQFLVHRYHUYLHZFRPHVIURP+DUJUHDYHV	1RUWK
ZKRPHQWLRQWKUHHGRPDLQVLQWKHXQGHILQHGILHOGRIWKH³SV\FKRORJLFDOIXQFWLRQVRI
PXVLF«LWVFRJQLWLYHHPRWLRQDODQGVRFLDOIXQFWLRQV´&KDPRUUR3UHPX]LF
ZRUNLQJLQYDULRXVFRQVWHOODWLRQVRIUHVHDUFKHUVRQZKDWKHFDOOVWKHXVHVRIPXVLFEXW
ZKDWEDVLFDOO\FRLQFLGHVZLWKZKDW,FDOOWKHIXQFWLRQVRIPXVLFPHQWLRQVWKUHHPDMRU
FDWHJRULHVRIPRWLYHVIRUOLVWHQLQJWRPXVLFLQKLV8VHVRI0XVLF,QYHQWRU\PDQLSXODWLRQ
RUUHJXODWLRQRIHPRWLRQVUDWLRQDODSSUHFLDWLRQRIPXVLFDQGPXVLFDVEDFNJURXQGWR
RWKHUWDVNV±UHIHUULQJWRWKHPDVHPRWLRQDOFRJQLWLYHDQGEDFNJURXQGµXVHV¶


$PRUHH[WHQVLYHOLVWLVIRUH[DPSOHIRUPXODWHGE\6FKlIHUDQG6HGOPHLHUZKRRQWKH
EDVLVRIDVWXG\RIOLWHUDWXUHRQWKHIXQFWLRQVRIPXVLFDGHTXDWHO\GHILQHGDVWKH
SKHQRPHQRQWKDW³SHRSOHXVHPXVLFWRUHDFKFHUWDLQJRDOVDQGVHUYHWKHLUQHHGV´
GHYLVHGDOLVWRIVWDWHPHQWVDERXWPXVLFIXQFWLRQVDQGHYHQWXDOO\LGHQWLILHGDJURXSRI
VHYHQVWDWHPHQWVRQWKHPRVWLPSRUWDQWIXQFWLRQVRIPXVLFUDQJLQJIURP³H[SUHVVHVP\
LGHQWLW\´WR³JLYHVPHLQIRUPDWLRQ´%RHUDQG)LVFKHUWULHGWRWHVWDVLPLODUOLVWRI
IXQFWLRQVFURVVFXOWXUDOO\LGHQWLI\LQJDOLVWRIVHYHQGLIIHUHQWPDLQIXQFWLRQVRIPXVLF
LQWKHSURFHVV1RUWK+DUJUHDYHV	+DUJUHDYHVZRUNHGZLWKDVHWRIVWDWHPHQWV
DERXWUHDVRQVIRUOLVWHQLQJWRPXVLFFRPSLOHGIURPDYDULHW\RIVRXUFHVDSUREDEO\
VLPLODUOLVWZDVXVHGE\*UHDVOH\	/DPRQW

7LPRWK\5LFH0D\,W)LOO<RXU6RXO([SHULHQFLQJ%XOJDULDQ0XVLF&KLFDJR8QLYHUVLW\RI&KLFDJR
3UHVVS
)LQDOO\VRPHDXWKRUVSXWDQHPSKDVLVRQ
$DURQ$)R[5HDO&RXQWU\0XVLFDQG/DQJXDJHLQ:RUNLQJ&ODVV&XOWXUH'XUKDP'XNH8QLYHUVLW\
3UHVV
6PDOOS
'DYLG-+DUJUHDYHV	$GULDQ&1RUWKµ7KH)XQFWLRQVRI0XVLFLQ(YHU\GD\/LIH5HGHILQLQJWKH
6RFLDOLQ0XVLF3V\FKRORJ\¶3V\FKRORJ\RI0XVLFSS
6HHIRUH[DPSOHWKHPHQWLRQLQJRI³«XVHVRIPXVLFWKDWLVZK\SHRSOHXVHPXVLFLQHYHU\GD\OLIH´
7RPDV&KDPRUUR3UHPX]LF3DWULFN)DJDQ	$GULDQ)XUQKDPµ3HUVRQDOLW\DQG8VHVRI0XVLFDV
3UHGLFWRUVRI3UHIHUHQFHVIRU0XVLF&RQVHQVXDOO\&ODVVLILHGDV+DSS\6DG&RPSOH[DQG6RFLDO¶
3V\FKRORJ\RI$HVWKHWLFV&UHDWLYLW\DQGWKH$UWVS,WDOLFVDGGHG
&KDPRUUR3UHPX]LF	)XUQKDPS
6FKlIHU	6HGOPHLHUS,WDOLFVLQRULJLQDO
,GS
'LDQD%RHU	5RQDOG)LVFKHUµ7RZDUGVD+ROLVWLF0RGHORI)XQFWLRQVRI0XVLF/LVWHQLQJ$FURVV
&XOWXUHV$&XOWXUDOO\'HFHQWUHG4XDOLWDWLYH$SSURDFK¶3V\FKRORJ\RI0XVLF
1RUWK+DUJUHDYHVHWDOS
7KHH[DFWVHWRIVWDWHPHQWVGRHVQRWDSSHDULQWKLVDUWLFOH
*UHDVOH\	/DPRQW


WKHZD\PXVLFFDQEHXVHGWRLQIOXHQFHWKHEHKDYLRURIRWKHUV7KHRYHUULGLQJ
LPSUHVVLRQRIPXFKRIWKLVOLWHUDWXUHLVWKDWWKHIRFXVOLHVYHU\PXFKRQWKHUHJXODWLYH
IXQFWLRQRIPXVLFLQLQGLYLGXDOOLIHDVD³SHUVRQDOWRRO´±RQDµXVHVDQGJUDWLILFDWLRQV
DSSURDFK¶DQGRQHIIHFWVRQWKHZHOOEHLQJRISHRSOHXVLQJPXVLF


,QPXVLFVRFLRORJ\UHVHDUFKLQWRWKHIXQFWLRQVRIPXVLFLQJHQHUDOLVWLHGWRWKHLGHDWKDW
PXVLFµSURGXFHV¶VRFLDOOLIHWRWKHLGHDRIDV$QWRLQH+HQQLRQSXWVLW³«WKHPRUH
JHQHUDOFDSDFLWLHVRIPXVLFWRSURGXFHLQGLYLGXDODQGFROOHFWLYHVWDWHV±RULQRWKHU
ZRUGVWKHK\SRWKHVLVRIFRQGLWLRQHGSHUIRUPDWLYLW\RIPXVLF´7KHPDLQDXWKRULQWKLV
ILHOGLVSUREDEO\7LD'H1RUDZKRGHYHORSHGWKHZLGHO\TXRWHGYLHZWKDWPXVLFLVXVHG
DVDUHVRXUFHWRSURGXFHVRFLDOOLIHDQGRIWHQIXQFWLRQVDVDµWHFKQRORJ\RIWKHVHOI¶$Q
DWWHPSWWRVXPPDUL]HH[LVWLQJOLWHUDWXUHRQWKHIXQFWLRQVRIPXVLFLQPXVLFVRFLRORJ\LV
GRQHE\6LGVHO.DUOVHQZKRJHQHUDWHGDPRGHOZLWKVL[µLQGLYLGXDO¶IXQFWLRQVZKLFKKH
DFWXDOO\FDOOVµPXVLFDOXVH¶RUµPXVLFDODFWLRQ¶UDQJLQJIURP³XVLQJPXVLFIRUVHOI
UHJXODWLRQ´WKURXJK³WKHVKDSLQJRIVHOILGHQWLW\´WR³GHYHORSLQJPXVLFUHODWHGVNLOOV´
DQGILYHµFROOHFWLYH¶IXQFWLRQVUDQJLQJIURP³XVLQJPXVLFIRUUHJXODWLQJDQGVWUXFWXULQJ
VRFLDOHQFRXQWHUV´WR³HVWDEOLVKLQJDEDVLVIRUFROODERUDWLYHPXVLFDODFWLRQ´


6XPPDUL]LQJWKHIXQFWLRQVRIPXVLFKDYHEHHQZLGHO\GHEDWHGLQHWKQRPXVLFRORJ\
RIWHQLQWKHZDNHRI0HUULDP¶VOLVWRIWHQPXVLFDOIXQFWLRQVLQPXVLFSV\FKRORJ\DQG
LQPXVLFVRFLRORJ\0XFKHPSKDVLVLQSV\FKRORJLFDODQGVRFLRORJLFDOOLWHUDWXUHHVSHFLDOO\
LVODLGRQWKHIXQFWLRQLQJRIPXVLFDVDSHUVRQDOWRRO
6WXG\LQJXVHVDQGIXQFWLRQV±VRPHSRLQWVRIDWWHQWLRQ
,QRUGHUWRFODULI\WKHIRFXVRIWKLVVWXG\VRPHUHPDUNVPXVWEHPDGHRQWKHUHVHDUFKRQ
XVHVDQGIXQFWLRQVRIPXVLFDVSUHVHQWHGDERYH7KH\FRQFHUQDEURDGYLHZRQWKHXVHV
DQGIXQFWLRQVRIPXVLFDIRFXVRQWKHLQGLYLGXDOUDWKHUWKDQRQWKHFROOHFWLYHRURQµD
FXOWXUH¶DQGDIRFXVRQDKROLVWLFUDWKHUWKDQFRPSDUWPHQWDOL]HGYLHZRIWKH
LGLRV\QFUDWLFUDWKHUWKDQJHQHUDOLQGLYLGXDO
 

(J$ODVGDLU)RUV\WK	0DUWLQ&ORRQDQµ$OFRSRS"7KH8VHRI3RSXODU0XVLFLQ*ODVJRZ3XEV¶
3RSXODU0XVLFDQG6RFLHW\6HHDOVRFKDSWHUVDQGLQ1RUWK	+DUJUHDYHVRU
$GULDQ1RUWK	'DYLG+DUJUHDYHVµ0XVLFDQG&RQVXPHU%HKDYLRXU¶,Q+DOODP&URVVHWDO(GV
)ULWKS
&I1RUWK	+DUJUHDYHVSIITXRWLQJ'HQQLV+RZLWW
6HHHJ7HUUHQFH+D\V	9LFWRU0LQLFKLHOORµ7KH0HDQLQJRI0XVLFLQWKH/LYHVRI2OGHU3HRSOH$
4XDOLWDWLYH6WXG\¶3V\FKRORJ\RI0XVLF
+HQQLRQS,WDOLFVLQRULJLQDO
'H1RUD
6LGVHO.DUOVHQµ8VLQJ0XVLFDO$JHQF\$VD/HQV5HVHDUFKLQJ0XVLF(GXFDWLRQ)URPWKH$QJOHRI
([SHULHQFH¶5HVHDUFK6WXGLHVLQ0XVLF(GXFDWLRQS
.DUOVHQS$PRUHJHQHUDOEXWOHVVV\VWHPDWLFDWWHPSWWRVXPPDUL]HH[LVWLQJDWWHPSWVDW
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$EURDGYLHZRQWKHXVHVDQGIXQFWLRQVRIPXVLF

$VLQGLFDWHGLQVHFWLRQWKHUHLVDFHUWDLQFHQWUDOLW\RIWKHSHUIRUPDQFHVHWWLQJDQGD
VXEVHTXHQWIRFXVRQSHUIRUPLQJDQGRUOLVWHQLQJLQPXFKRIWKHOLWHUDWXUHRQWKHXVHVRI
PXVLFZKHQLWFRPHVWRGHVFULELQJWKHXVHVRIPXVLF,QWKLVVWXG\,DGRSWDFULWLFDO
SRVLWLRQWRZDUGVWKLVHQGRUVLQJ%LJHQKR¶VUHPDUNDVTXRWHGLQVHFWLRQZKLFK
FRQIRUPVWR5R\	'RZG¶VZDUQLQJ³>W@KDWVRPXFKPXVLFNLQJWDNHVWKHIRUPRIVD\
SHUIRUPHUDXGLHQFHUHODWLRQVLVDFKDUDFWHULVWLFRI:HVWHUQVRFLHW\WREHH[SODLQHGUDWKHU
WKDQDUHVWULFWLYHDVVXPSWLRQWRLPSRVHRQDQDO\VLV´

DQG,ZRXOGOLNHWRDGGWKDWEHIRUH
H[SODLQLQJWKHIDFWLWDFWXDOO\VKRXOGEHGHPRQVWUDWHGILUVW,IDQ\WKLQJWKHFHQWUDOLW\RI
SHUIRUPDQFHDQGRUOLVWHQLQJPD\EHDFRQFOXVLRQDFRQFOXVLRQDIWHUDQDQDO\VLVRIWKH
UHVHDUFKGDWDKDVVKRZQWKDWLQGHHGSHUIRUPDQFHRUOLVWHQLQJDUHSHUFHLYHGDVWKH
FHQWUDOIRUPVRIPXVLFDOEHKDYLRUDWWKLVVSHFLILFWLPHDQGSODFH
8QWLOWKHQ,SUHIHUWRNHHSWKHGHILQLWLRQRIWKHXVHVRIPXVLFDVRSHQDVSRVVLEOH$Q
RSHQH\HLVQHHGHGIRUDQ\IRUPRIKXPDQEHKDYLRULQZKLFKPXVLFSOD\VDUROHD
VLWXDWLRQLVDPXVLFDOVLWXDWLRQZKHQPXVLFLQDQ\IRUPDQGE\DQ\EHKDYLRUSOD\VDUROH
LQLW2QHRIWKHJRDOVRIWKLVVWXG\LVWRSURGXFHDQRYHUYLHZRIWKHDGPLWWHGO\LQILQLWH
OLVWRIZKDWSHRSOHGRZLWKPXVLF±RIXVHVRIPXVLF±DQGWRJDLQLQVLJKWLQWKHUHODWLRQ
EHWZHHQLWVFRQVWLWXWLYHHOHPHQWV
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7KHVDPHFRXQWVIRUWKHIXQFWLRQVRIPXVLF+HUH,FKRRVHQRWWROD\DQ\FODLPVRIWKH
FHQWUDOLW\RIRQHRUPRUHVSHFLILFRURYHUDUFKLQJIXQFWLRQVRIPXVLFLQDGYDQFH,
WKHUHIRUHZLOOQRWPDNHXVHRIVSHFXODWLYHWKHRULHVDERXWWKHHYROXWLRQDQGHYROXWLRQDU\
EHQHILWVRIPXVLFDVDVWDUWLQJSRLQWIRUORRNLQJDWWKHIXQFWLRQVRIPXVLFEXWUDWKHUZLOO
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,QWKHH[LVWLQJOLWHUDWXUHRQWKHIXQFWLRQVRIPXVLFIXQFWLRQVVHHPWRZRUNRQWKUHH
GLIIHUHQWOHYHOVWKHOHYHORIWKHLQGLYLGXDOWKHJURXSVRFLDODQGRUWKHFXOWXUDOVRFLHWDOLQ
JHQHUDO7KLVDOUHDG\FDQEHIRXQGLQ0HUULDP¶VWHQIXQFWLRQVZKLFKDUHUDWKHUGLYHUVH
ZKHQRQHDVNVWKHTXHVWLRQIRUZKRPRUZKDWPXVLFIXOILOOVDIXQFWLRQ±VRPHRI
0HUULDP¶VIXQFWLRQVRIPXVLFDUHIXQFWLRQVIRULQGLYLGXDOVµHPRWLRQDOUHVSRQVH¶VRPH
DUHFOHDUO\IXQFWLRQVIRUJURXSVRISHRSOHµFRPPXQLFDWLRQ¶RUIRUVRFLHWLHVDVDZKROH
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SSKHVWLOOVHHVSHUIRUPDQFHDVWKHFHQWUDOFDWHJRU\RIPXVLFDOEHKDYLRU
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µFRQWULEXWLRQWRWKHLQWHJUDWLRQRIVRFLHW\¶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,QWKLVVWXG\,FKRRVHDSHUVSHFWLYHZKHUHIXQFWLRQVRIPXVLFDUHIXQFWLRQVRIPXVLFIRU
LQGLYLGXDOV7KLVLVQRWDUHVWULFWLRQLQWKHVHQVHWKDW,GRQRWSD\DWWHQWLRQWRWKH
FROOHFWLYHRUFXOWXUDOVRFLHWDOIXQFWLRQVRIPXVLF5DWKHUWKHSHUVSHFWLYHHPDQDWHVIURP
WKHWKHRUHWLFDOEDFNJURXQGRIWKLVVWXG\ZKHUHKHLQGLYLGXDODQGWKHVRFLDOVWDQGQRWLQD
GLFKRWRPRXVUHODWLRQVKLSEXWUDWKHUWKHLQGLYLGXDOLVDVRFLDOEHLQJHVVHQWLDOO\DQG
VRFLDOUHDOLW\LVWKHUHVXOWRIDFWLRQVDFWHGRXWLQHYHU\GD\OLIHE\LQGLYLGXDOV$V,VWDWHG
LQFKDSWHUWZRWKLVVWXG\ORRNVDWWKHGRPDLQRIPXVLFNLQJSULPDULO\DVDGRPDLQZKHUH
LQGLYLGXDOVFRQVWUXFWWKHPVHOYHVDQGWKHZRUOGLQPHDQLQJIXOPXVLFDOSUDFWLFH,W
WKHUHIRUHZLOOIRFXVRQIXQFWLRQVRIPXVLFDVIXQFWLRQVIRULQGLYLGXDOVUDWKHUWKDQDV
IXQFWLRQVIRUJURXSVRUµFXOWXUHV¶,QVWXG\LQJWKRVHLQGLYLGXDOV,PD\VKHGOLJKWRQ
³WKHVKDUHGFRJQLWLRQWKDWOLHVEHKLQGDQGHQDEOHVPXVLFDOOLIH´WKH³WDNHQIRUJUDQWHG
ZD\VRIYLHZLQJWKHZRUOG«WKDWEULQJWRJHWKHULQGLYLGXDOVDQGRUJDQL]DWLRQVLQWRD
VRPHZKDWFRKHUHQWILHOG´

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,QWKDWUHVSHFW1HWWO¶VVKRUWOLVWRIXQLYHUVDOJURXSVRIIXQFWLRQVRIPXVLFFLUFOLQJDURXQG
WKHVXSHUQDWXUDOWKHFRPPXQLW\FRPPXQLFDWLRQDQGLGHQWLW\PD\EHXVHIXODVWKHVH
DUHDOOIXQFWLRQVZKLFKPD\EHIXQFWLRQVIRULQGLYLGXDOV+RZHYHUWKHSUHVHQWVWXG\ZLOO
XQOLNH1HWWO¶VOLVWQRWIRFXVRQWKHSURGXFWLRQRIVWDWHPHQWVDERXWXQLYHUVDORUJHQHUDO
IXQFWLRQVRQWKHFRQWUDU\LWZLOOUHVWULFWLWVHOIWRVXJJHVWLQJDQRYHUYLHZRIXVHVDQG
IXQFWLRQVRIPXVLFLQWKHOLIHRILGLRV\QFUDWLFLQGLYLGXDOVVHUYLQJSRVVLEO\DVDQ
LQGLFDWRURIWKHPRUHJHQHUDOXVHVDQGIXQFWLRQVLQ*URQLQJHQ¶VPRGHUQ:HVWHUQ

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VWLOOKROGV'DQH/+DUZRRGµ$5HVSRQVHWR
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PHWKRGRORJLFDOO\KHOSIXOWRVHHNLQVWDQFHVZKLFKDUHWHOOLQJDERXWWKLVµFXOWXUH¶LQDQH[HPSODU\IRUP7KDW
LVWKHUHDVRQZK\1HWWOFKRVHWRWDNHDVWKHVXEMHFWRIKLVHWKQRPXVLFRORJ\DWKRPHRI:HVWHUQFXOWXUHWKH
FRQVHUYDWRLUH³DWWHPSWLQJWRUHODWH>WKHP@DQGWKHFRPSOH[RIVWUXFWXUHVDQGLGHDVWKDWJRYHUQWKHPWRWKH
PRGHUQZHVWHUQFXOWXUHRIZKLFKWKH\DUHSDUW´1HWWOS$QGLWLVWKHUHDVRQZK\)R[GHVFULEHV
LQKLVERRNRQFRXQWU\PXVLFDVZRUNLQJFODVVFXOWXUHKRZKHWDNHVPXFKWURXEOHWRILQGWKHFHQWUDOORFXV
IRUKLVILHOGZRUN±RQHWKDWPDWFKHVKLVLGHDVDERXWZKDWFRXQWU\PXVLFLVDOODERXW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QRWRQO\E\DFDUHIXOLQWHUSUHWDWLRQRIGDWDEXWDOVRRQGHFLVLRQVRQWKHW\SHDQGSURYHQDQFHRIWKHGDWDWKH
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VRFLHW\LQWKDWUHVSHFWOHDGLQJWRDFHUWDLQGHFHQWHULQJRIWKHLQGLYLGXDOLQIDYRURIPRUH
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$IRFXVRQDKROLVWLFYLHZRIWKHLGLRV\QFUDWLFLQGLYLGXDO
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7KLVVWXG\DLPVDWEHLQJDTXDOLWDWLYHVWXG\RIXVHVDQGIXQFWLRQVRIPXVLFLQWKH
HYHU\GD\OLIHRILQGLYLGXDOVLQWKHIRUPRIDFDUHIXOHPSLULFDOLIQRWµPLFUR
HWKQRJUDSKLF¶VWXG\DVSHFLILFLQVWDQFHRID³PLFURVFRSLFDQDO\VLVRIQDWXUDOO\RFFXUULQJ
KXPDQDFWLYLWLHVDQGLQWHUDFWLRQV´LQZKLFKPXVLFSOD\VDUROH7KDWVWDQGVLQFRQWUDVW
WRPXFKRIWKHUHVHDUFKLQPXVLFSV\FKRORJ\TXRWHGLQWKLVFKDSWHULQDQXPEHURIZD\V
7RVWDUWZLWKPXFKRIWKHUHVHDUFKRQXVHVDQGIXQFWLRQVRIPXVLFLQPXVLFSV\FKRORJ\
IRFXVHVRQµWKH¶LQGLYLGXDORURQFHUWDLQµW\SHV¶RILQGLYLGXDOVUDWKHUWKDQRQWKH
LGLRV\QFUDWLFLQGLYLGXDOLQHYHU\GD\OLIH,QGLYLGXDOV±EDVHGRQZKDWEDVLFDOO\LVD
XWLOLWDULDQVRFLDOWKHRU\±DUHRIWHQGHSLFWHGEDVLFDOO\DVQHHGIXOILOOLQJLQGLYLGXDOV
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VXEMHFWLYHZHOOEHLQJRUKHGRQLVP«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%ULWLVKDQG$PHULFDQXQLYHUVLWLHVDUHVWULFWLRQZKLFKLVDFNQRZOHGJHGLQWKHGLVFXVVLRQVHFWLRQRIWKH
DUWLFOHSEXWWKHQUHSOLFDWHGLQ&KDPRUUR3UHPX]LF6ZDPLHWDOZKHUHWKHVDPSOHLV
FKDUDFWHUL]HGDVXQLYHUVLW\XQGHUJUDGXDWHVEXWQRWDFNQRZOHGJHGDVDSRVVLEOHOLPLWDWLRQLQGUDZLQJ
FRQFOXVLRQVDERXW³UREXVWSHUVRQDOLW\SUHGLFWRUVRIPXVLFXVHZKLFKPD\JHQHUDOL]HDFURVVFXOWXUHV´
S&I1RUWK	+DUJUHDYHVSZKHUHWKH\UHPDUNWKDW³>D@EULHILQVSHFWLRQRIWKHMRXUQDOV
ZRXOGFHUWDLQO\FRQYH\WKHLPSUHVVLRQWKDW>PXVLF@SV\FKRORJLVWVEHOLHYHWKHZRUOGWREHSRSXODWHGE\
XQGHUJUDGXDWHVWXGHQWVZKROLYHRXWWKHLUZKROHH[LVWHQFHLQUHVHDUFKODERUDWRULHV´


,QWKLVVWXG\DQDWWHPSWZLOOEHPDGHWRDYRLGWKRVHEDFNGURSV,WDLPVDWVWLFNLQJFORVHO\
WRDJURXQGHGVWXG\RILQGLYLGXDOVILUPO\ORFDWHGLQWLPHDQGVSDFHLWZLOOFRQVLGHU
LQGLYLGXDOVLQDKROLVWLFPDQQHUUDWKHUWKDQDVDVXPRIVSHFLILFSV\FKRORJLFDOIXQFWLRQV
LWZLOONHHSWKHTXHVWLRQRSHQDVWRZKDWDUHWKHLQFHQWLYHVEHKLQGWKHDFWLRQVRI
LQGLYLGXDOVIRFXVLQJRQDVWXG\RIWKHDFWLRQVLQVWHDGDQGLWZLOOGHOLEHUDWHO\VHHNWR
VWXG\DVZLGHDYDULHW\RILQGLYLGXDOVDVSRVVLEOH
6XPPDU\
7RVXPPDUL]HLQWKLVVWXG\,ZLOOEHORRNLQJDWWKHXVHVDQGIXQFWLRQVRIPXVLFLQWKH
SURYLQFHRI*URQLQJHQ$':LWKµXVHV¶,PHDQWKHKDELWXDOH[HUFLVHRIPXVLF
µZKDWSHRSOHGRZLWKPXVLF¶,QRUGHUWRNHHSDQRSHQH\HIRU±WRSDUDSKUDVH&OLIIRUG
*HHUW]RQFHPRUH±µZKDWWKHKHOOLVJRLQJRQLQDOOWKDWPXVLFNLQJ¶,GHILQHPXVLFQRWDV
DWKLQJDZRUNRIDUWEXWDVKXPDQEHKDYLRUDQG,GRQRWFRQVLGHUWKHSHUIRUPDQFH
VHWWLQJDVFHQWUDOE\GHILQLWLRQDQGFRQVHTXHQWO\SHUIRUPLQJDQGRUOLVWHQLQJDUHQRWWKH
FHQWUDOIRUPVRIPXVLFDOEHKDYLRUDSULRULEXWUDWKHUVRPHRIWKHPDQ\IRUPVRIPXVLFDO
EHKDYLRULQLWVEURDGHVWVHQVH

:LWKµIXQFWLRQV¶,PHDQWKHEURDGHUSXUSRVHVRIWKHXVHVRIPXVLF±OHDGLQJWRD
GHVFULSWLRQRIµZKDWPXVLFGRHVZLWKSHRSOH¶+XPDQEHLQJVDVKROLVWLFLGLRV\QFUDWLF
LQGLYLGXDODFWRUVUDWKHUWKDQUHSUHVHQWDWLYHVRIW\SHVRILQGLYLGXDOVJURXSVRUµFXOWXUHV¶
RUDVVXPVRISV\FKRORJLFDOIXQFWLRQVDUHFHQWUDO,QVWXG\LQJWKHXVHVDQGIXQFWLRQV,
ZLOOEDVHP\VHOIILUPO\RQHPSLULFDOPDWHULDOIURPDVSHFLILFWLPHDQGDVSHFLILFSODFH
NHHSLQJWKHVWXG\DVJURXQGHGDVSRVVLEOHDQGWKHVDPSOHRILQGLYLGXDOVRQZKLFKWKH
VWXG\LVEDVHGZLOOEHYDULHG)LQGLQJVZLOOKDYHQRXQLYHUVDOLVWLFSUHWHQWLRQVEXWDLPDW
IRUPXODWLQJDµPLFURVXEVWDQWLYHWKHRU\¶

7KLVYLHZRQWKHXVHVDQGIXQFWLRQVRIPXVLFKDVPHWKRGRORJLFDOFRQVHTXHQFHVLQRUGHU
WRVWXG\WKHXVHVDQGIXQFWLRQVRIPXVLFRQHQHHGVWRWXUQWRWKHHYHU\GD\PXVLFDOOLYHV
RIVSHFLILFLQGLYLGXDOVDQGSHUIRUPDFDUHIXOPLFURHWKQRJUDSKLFVWXG\7KHQH[WFKDSWHU
ZLOOEHGHGLFDWHGWRDGHVFULSWLRQRIWKHPHWKRGRORJLFDODVSHFWVRIWKLVVWXG\
 


0HWKRGRORJLFDODVSHFWVHWKQRPXVLFRORJ\DWKRPHJURXQGHGWKHRU\
DQGWKHQDUUDWLYHELRJUDSKLFDOLQWHUYLHZ
³7KHOLVWHQHULVWKHPLGZLIHLQWKHGLIILFXOWELUWKRIWKHZRUG´
5HFDSLWXODWLRQUHVHDUFKTXHVWLRQDQGWKHRU\

7KLVVWXG\LVDQDWWHPSWDWDPHWKRGRORJLFDOO\XQGHUSLQQHGDQGUHIOH[LYH
HWKQRPXVLFRORJLFDOVWXG\RIPXVLFDOOLIHLQDSUHVHQWGD\ZHVWHUQVRFLHW\,WIRFXVHV
DJDLQVWWKHEDFNJURXQGRITXHVWLRQVFRQFHUQLQJWKHDXGLHQFHVRISURIHVVLRQDOPXVLFLDQV
RQWKHXVHVDQGIXQFWLRQVRIPXVLFIRULQGLYLGXDOVZKDWSHRSOHGRZLWKPXVLFDQGZKDW
PXVLFGRHVIRUSHRSOH7KHJHQHUDOUHVHDUFKTXHVWLRQLV:KDWDUHWKHXVHVDQGIXQFWLRQV
RIPXVLFLQWKHOLIHRILQGLYLGXDOVLQWKHSURYLQFHRI*URQLQJHQDWWKHEHJLQQLQJRIWKH
WZHQW\ILUVWFHQWXU\"

7KLVVWXG\SUHVXPHVWKDWPXVLFLVDVRFLDOSKHQRPHQRQDQGWKHUHIRUHFDQEHVWXGLHGIURP
WKHYLHZSRLQWRIDVRFLDOWKHRU\7KHVWXG\XVHV5HFNZLW]¶WKHRU\RISUDFWLFHDVLWV
WKHRUHWLFDOEDFNJURXQG7KDWWKHRU\VWDWHVWKDWKXPDQOLIHVKRXOGEHXQGHUVWRRGIURPD
FXOWXUDOSHUVSHFWLYHIURPWKHSUHPLVHWKDWKXPDQOLIHLVEDVHGRQFXOWXUHDVV\PEROLF
VWUXFWXUHVRIPHDQLQJEDVHGRQFXOWXUDOFRGHV,QWKHPRGHUQHUDPDQ\RIWKHVHV\PEROLF
VWUXFWXUHVRIPHDQLQJIRFXVRQWKHTXHVWLRQRILQGLYLGXDOLW\JLYLQJULVHWRYDULRXVVXEMHFW
FXOWXUHV7KRVHVXEMHFWFXOWXUHVFDQEHWUDFHGLQSUDFWLFHVLQZKLFKFXOWXUDOFRGHVDUH
H[SUHVVHG3UDFWLFHVDUHVSHFLILFµZD\VRIGRLQJDQGWDONLQJ¶DVDEVWUDFWLRQVRIWKH
URXWLQHVRIHYHU\GD\OLIHDVSHUIRUPHGE\LQGLYLGXDOVLQFRQFUHWHVRFLDOVLWXDWLRQV
3UDFWLFHWKHRU\VWDWHVH[SOLFLWO\WKDWFXOWXUHH[LVWVRQO\LQSUDFWLFHVDVDFWHGRXWLQ
FRQFUHWHVRFLDOVLWXDWLRQV7KLVVWXG\LQDQVZHULQJWKHTXHVWLRQDERXWWKHXVHVDQG
IXQFWLRQVRIPXVLFDOVRVKHGVOLJKWRQWKHTXHVWLRQKRZWKURXJKPXVLFLQGLYLGXDOVDUHRU
EHFRPHLQGLYLGXDOVLQDPRGHUQZRUOGFKDUDFWHUL]HGE\K\EULGL]DWLRQDQGDJDLQVWWKH
EDFNJURXQGRIFXOWXUHFRQVLVWLQJRIVKDUHGDVZHOODVGLVSXWHGZD\VRIGRLQJDQGWDONLQJ

7KLVVWXG\GHILQHVPXVLFQRWDVDZRUNRIDUWEXWDVKXPDQEHKDYLRUDQGLWGRHVQRW
FRQVLGHUSHUIRUPDQFHDQGRUOLVWHQLQJDSULRULDVWKHFHQWUDOIRUPVRIPXVLFDOEHKDYLRU,W
GHVFULEHVXVHVRIPXVLFDVWKHFXVWRPDU\H[HUFLVHRIPXVLFµZKDWSHRSOHGRZLWK
PXVLF¶)XQFWLRQVDUHGHVFULEHGDVWKHEURDGHUSXUSRVHRIWKHXVHVRIPXVLFµZKDWPXVLF
GRHVZLWKSHRSOH¶7KHVWXG\ORRNVDWDYDULHGVDPSOHRIKXPDQEHLQJVDVKROLVWLF
LGLRV\QFUDWLFLQGLYLGXDODFWRUV

7KHSUDFWLFHWKHRUHWLFDOEDFNJURXQGRIWKLVVWXG\DQGLWVGHILQLWLRQVRIPXVLFXVHVDQG
IXQFWLRQVKDYHFRQVHTXHQFHVIRUWKHPHWKRGRORJ\DQGPHWKRGVXVHG7KHVWXG\PXVW
DFFRUGLQJWRSUDFWLFHWKHRU\EDVHLWVHOIRQSUDFWLFHVDVDFWHGRXWLQVRFLDOVLWXDWLRQVE\
LQGLYLGXDOVEHFDXVHWKDWLVZKHUHFXOWXUHLVµGRQH¶LWPXVWWKHUHIRUHEHWKRURXJKO\
HPSLULFDOLQWKHVHQVHWKDWLW³«LQHWKQRJUDSKLFPDQQHU>KDVWR@VKRZKRZFXOWXUDO

0HãD6HOLPRYLü7KH)RUWUHVV(YDQVWRQ1RUWKZHVWHUQ8QLYHUVLW\3UHVVS



PHDQLQJKRZWKLVFXOWXUDONQRZLQJDQGWKLQNLQJLQFRPPRQDFWLRQLVSUDFWLFHG´
%HFDXVHVRFLDOVLWXDWLRQVIRUPDQLQWHUSUHWHGUHDOLW\E\GHILQLWLRQ

WKLVHPSLULFLVPLVDQ
HPSLULFLVPRILQWHUSUHWDWLRQV±RIKRZLQGLYLGXDOVSHUFHLYHWKHLUZRUOGDQGWKHPVHOYHV
7KLVVWXG\LVDQHWKQRPXVLFRORJLFDOVWXG\ZLWKWKHLQGLYLGXDODVLWVVWDUWLQJSRLQW7KH
TXHVWLRQLVZKDWVSHFLILFLQGLYLGXDOVLQWKHLUHYHU\GD\VRFLDOVLWXDWLRQVGRZLWKPXVLF
DQGZKDWWKDWPHDQVWRWKHPWKXVJDWKHULQJDERWWRPXSLQVLJKWLQWRFXOWXUDOSUDFWLFHV
XQGHUVWRRGDVPRUHRUOHVVVWDQGDUGL]HGµZD\VRIGRLQJDQGWDONLQJ¶RILQGLYLGXDOV7KH
LQGLYLGXDOVXQGHUVWXG\KHUHOLYHLQDPRGHUQZHVWHUQVRFLHW\ZKLFKJLYHQWKHIDFWWKDW,
DVDUHVHDUFKHUZDVERUQDQGEUHGLQVXFKDVRFLHW\DVZHOOPDNHVWKLVVWXG\DQH[DPSOH
RIµHWKQRPXVLFRORJ\DWKRPH¶,VHHWKHUHODWLRQEHWZHHQWKHUHVHDUFKHU¶VEDFNJURXQG
DQGWKHEDFNJURXQGRIWKHLQGLYLGXDOVKHVWXGLHVDVWKHGHILQLQJFKDUDFWHULVWLFRI
HWKQRPXVLFRORJ\DWKRPH7KHSUREOHPDWLFLVVXHRIHWKQRPXVLFRORJ\DWKRPHWKHUHIRUH
LVDPHWKRGRORJLFDOSUREOHPDV,ZLOODUJXHEHORZ


,QVHFWLRQ,ZLOOGLVFXVVWKHPHWKRGRORJLFDOFRQVHTXHQFHVRIWKHµDWKRPH¶FKDUDFWHU
RIWKLVVWXG\FRQVHTXHQFHVZKLFKDUHFRQQHFWHGWRWKHDPELWLRQWRFDUU\RXWHWKQRJUDSK\
DQGZKLFKOHDGWRDWXUQIURPHWKQRPXVLFRORJ\WRZDUGVRWKHUILHOGVRITXDOLWDWLYHVRFLDO
UHVHDUFKIRULQVSLUDWLRQDQGWRZDUGVDJURXQGHGWKHRU\DSSURDFKVHFWLRQ%DVHGRQ
WKLVWKHFKRLFHIRUWKHQDUUDWLYHELRJUDSKLFDOLQWHUYLHZUDWKHUWKDQSDUWLFLSDQW
REVHUYDWLRQDVW\SLFDOO\XVHGLQHWKQRJUDSKLHVDVWKHGDWDJHQHUDWRUZLOOEHGLVFXVVHG
VHFWLRQ,QVHFWLRQ,ZLOOGHVFULEHWKHDFWXDOUHVHDUFKSURFHVVRIWKLVVSHFLILF
VWXG\IRFXVLQJFRQVHFXWLYHO\RQGDWDJDWKHULQJDQGWKHSRSXODWLRQRILQWHUYLHZHHVGDWD
DQDO\VLVDQGHWKLFVDQGUHIOH[LYLW\

³LQHWKQRJUDSKLVFKHU0DQLHUDXI]X]HLJHQZLHNXOWXUHOOHU6LQQZLHGLHVHVNXOWXUHOOHU:LVVHQXQG
'HQNHQLPJHPHLQVDPHQ+DQGHOQWDWVlFKOLFKSUDNWL]LHUWZLUG´.DUO++|UQLQJ	-XOLD5HXWHUµ'RLQJ
&XOWXUH.XOWXUDOV3UD[LV¶,Q.DUO++|UQLQJ	-XOLD5HXWHU(GV'RLQJ&XOWXUH1HXH3RVLWLRQHQ]XP
9HUKlOWQLVYRQ.XOWXUXQGVR]LDOHU3UD[LV%LHOHIHOG7UDQVFULSWS,WDOLFVLQRULJLQDO
6HHVHFWLRQ
5DWKHUWKDQWKHIDFWWKDWWKHHWKQRPXVLFRORJLVWVWXGLHVDPRGHUQZHVWHUQVRFLHW\±VRPHWKLQJDWOHDVW
VXJJHVWHGLQ1HWWOHJRQSZKHUHKHGHILQHVHWKQRPXVLFRORJLVWVLQµZH¶WHUPVDV³«PHPEHUV
RI:HVWHUQPXVLFDODFDGHPLD6KDOOZHWU\RXUXVXDOTXHVWLRQVRQRXURZQFXOWXUHVRFLHW\PXVLF"´
QHJOHFWLQJLQWKDWSDVVDJHWKHIDFWWKDWQRQZHVWHUQHWKQRPXVLFRORJLVWVZRUNLQJLQQRQZHVWHUQFRXQWULHV
PD\QRWRURQO\SDUWO\IHHOLQFOXGHGLQWKLVµZH¶7KHHWKQRPXVLFRORJLFDOVWXG\RIPRGHUQZHVWHUQ
VRFLHWLHVRUDVDQRYHUODSSLQJYDULDQWRIXUEDQVHWWLQJVVXUHO\KDVLWVRZQSUREOHPDWLFLVVXHVEXWWKH\DUH
EDVLFDOO\QRWVRPXFKPHWKRGRORJLFDODVZHOODVWKHRUHWLFDOSUREOHPVFLUFOLQJDURXQGGHILQLWLRQVRIZKDW
µFXOWXUH¶LV7KHVHLVVXHVKDYHEHHQGLVFXVVHGLQFKDSWHU,WPD\EHDGGHGKHUHWKDWHWKQRPXVLFRORJ\DW
KRPHLVDOVRQRWWREHHTXDWHGZLWKµDSSOLHGHWKQRPXVLFRORJ\¶DV6WRFNVHHPVWRVXJJHVWSS
6WRFN	&KLHQHUSSWKHSULQFLSDOTXHVWLRQRIDSSOLHGHWKQRPXVLFRORJ\LVQRWD
PHWKRGRORJLFDORUWKHRUHWLFDOTXHVWLRQEXWDTXHVWLRQRIUHVHDUFKREMHFWLYHV
2QHWKQRPXVLFRORJ\DWKRPHVHHHJ1HWWOSS1HWWOSS-RQDWKDQ6WRFN
µ1HZ'LUHFWLRQVLQ(WKQRPXVLFRORJ\¶,Q6WREDUW(GSS6LPRQ.HHJDQ3KLSSV
µ7HDFKLQJ)RON7KH(GXFDWLRQDO,QVWLWXWLRQDOL]DWLRQRI)RON0XVLFLQ&RQWHPSRUDU\(QJODQG¶3K'
GLVVHUWDWLRQ1HZFDVWOH1HZFDVWOH8QLYHUVLW\SS2QDQWKURSRORJ\DWKRPHµHQGR
HWKQRJUDSK\¶VHH5REYDQ*LQNHOµ7KH5HSDWULDWLRQRI$QWKURSRORJ\6RPH2EVHUYDWLRQVRQ(QGR
(WKQRJUDSK\¶$QWKURSRORJ\	0HGLFLQHSSDQGHDUOLHU'RQDOG$0HVVHUVFKPLGW
$QWKURSRORJLVWVDW+RPHLQ1RUWK$PHULFD0HWKRGVDQG,VVXHVLQWKH6WXG\RI2QH¶V2ZQ6RFLHW\
&DPEULGJH&DPEULGJH8QLYHUVLW\3UHVVDQG$QWKRQ\-DFNVRQ(G$QWKURSRORJ\DW+RPH
/RQGRQ7DYLVWRFN


(WKQRPXVLFRORJ\DWKRPHDQGWKHTXHVWLRQRIHVWUDQJHPHQW
7KHSUREOHPRIPDNLQJWKHIDPLOLDUVWUDQJH

,QHWKQRPXVLFRORJ\HWKQRJUDSKLFILHOGZRUNPHWKRGVGHILQHWKHGLVFLSOLQH$V%UXQR
1HWWOVWDWHV³>W@KHUHDUHWZRPDLQDWWLWXGHVWKDWUHDOO\GLVWLQJXLVKHWKQRPXVLFRORJLVWVLQ
ZKDWWKH\DFWXDOO\GRIURPRWKHUPXVLFDOVFKRODUVKLS2QHLVWKHFHQWUDOLW\RI
ILHOGZRUN´7KHVDPHFRXQWVIRUFXOWXUDODQWKURSRORJ\HWKQRPXVLFRORJ\¶VIDWKHU
GLVFLSOLQHZLWKPXVLFRORJ\EHLQJLWVPRWKHUZKHUH(ULNVHQVWDWHVWKDWLW³GLVWLQJXLVKHV
LWVHOIIURPWKHRWKHUVRFLDOVFLHQFHVWKURXJKWKHJUHDWHPSKDVLVSODFHGRQHWKQRJUDSKLF
ILHOGZRUNDVWKHPRVWLPSRUWDQWVRXUFHRIQHZNQRZOHGJHDERXWVRFLHW\DQGFXOWXUH´,Q
HWKQRJUDSKLFUHVHDUFKDVFDUULHGRXWLQHWKQRPXVLFRORJ\DQGDQWKURSRORJ\VWXGLHV
XVXDOO\EDVHWKHPVHOYHVRQWKUHHGDWDVRXUFHVSDUWLFLSDQWREVHUYDWLRQHWKQRJUDSKLF
LQWHUYLHZVDQGGRFXPHQWVDUWLIDFWV,QHWKQRJUDSK\DVZHOODVLQHWKQRPXVLFRORJ\
SDUWLFLSDQWREVHUYDWLRQLVWKHPRVWFRPPRQDQGRIWHQDOVRPRVWYDOXHGGDWDVRXUFH

$QRWHRQWHUPLQRORJ\,FRQVLGHUHWKQRJUDSK\ILHOGZRUNDQGSDUWLFLSDQWREVHUYDWLRQDVWKUHHVHSDUDWH
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RIWDONLQJDERXWZKDWWKH\GRZLWKPXVLFDQGZKDWPXVLFGRHVZLWKWKHP


,EDVHP\VHOIRQWZRDUJXPHQWVLQPDNLQJWKLVFKRLFHRQHPRUHSUDJPDWLFWKHRWKHU
PRUHPHWKRGRORJLFDO7KHSUDJPDWLFDUJXPHQWLVWKDW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NXOWXUHOOH5HSHUWRLUHVKHUYRU´@,XVHWKHZRUGµPHPEHUV¶KHUHGHOLEHUDWHO\DVDUHIHUHQFHWR
HWKQRPHWKRGRORJ\LQZKLFKWKHFRQFHSWKDVDFHQWUDOSODFH±WKHHWKQRPHWKRGRORJLFDOSHUVSHFWLYH
IXQFWLRQVLQKLVVWXG\DVDEDFNJURXQGVRXUFHRILQVSLUDWLRQ
6KRZLQJWKDW6KHOHPD\¶VLGHDWKDW³HWKQRJUDSKLHVRIµ:HVWHUQPXVLF¶SURYLGHDOLYHO\ILHOGLQZKLFK
SRZHUUHODWLRQVDUHODUJHO\V\PPHWULFDOSXWWLQJWRUHVWHWKLFDOLVVXHVRIORQJVWDQGLQJFRQFHUQ´6KHOHPD\
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WKRVHREVHUYHG+HQFHWKHFKRLFHIRULQWHUYLHZLQJZKLFK³PD\DOORZRQHWRJHQHUDWH
LQIRUPDWLRQWKDW«ZRXOGEHYHU\GLIILFXOWLIQRWLPSRVVLEOHWRREWDLQRWKHUZLVH±ERWK
DERXWHYHQWVGHVFULEHGDQGDERXWSHUVSHFWLYHVDQGGLVFXUVLYHVWUDWHJLHV´


7KHPRUHPHWKRGRORJLFDODUJXPHQWLVWKDWZKHUHSDUWLFLSDQWREVHUYDWLRQGHOLYHUVGDWD
WREHDQDO\]HG±LQSDUWLFXODUILHOGQRWHVRUREVHUYDWLRQSURWRFROV±ZKLFKDUHDOUHDG\
LQWHUSUHWDWLRQVRIWKHUHVHDUFKHULQWHUYLHZWDON\LHOGVLQWHUSUHWDWLRQVIURPWKHSDUWLFLSDQWV
WKHPVHOYHV7KDWLVQRWWRVD\WKDWWKHUHVHDUFKHU¶VLQWHUSUHWLYHZRUNLVDEVHQWEHFDXVH
WKHDQDO\VLVRIWKHLQWHUYLHZVLVFRPSOHWHO\EDVHGXSRQVXFKLQWHUSUHWDWLRQVDQGRIFRXUVH
WKHUHVHDUFKHUGRHVLQIOXHQFHWKHLQWHUYLHZVHWWLQJDQGLQWKDWUHVSHFWFRQWULEXWHVWRWKH
LQWHUSUHWLYHZRUNRIWKHLQWHUYLHZHHDFWLYHO\UDWKHUWKHDUJXPHQWLVWKDWZRUNLQJZLWK
LQWHUYLHZVJLYHVPRUHSRVVLELOLWLHVIRUDQLQLWLDOµHVWUDQJHPHQW¶RIWKHZHOONQRZQ
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³$Q\GHFLVLRQDERXWZKHWKHUWRXVHLQWHUYLHZVDORQHRULQFRPELQDWLRQZLWKRWKHUVRXUFHV
RIGDWDPXVWEHPDGHLQWKHFRQWH[WRIWKHSXUSRVHRIRQH¶VUHVHDUFKDQGWKH
FLUFXPVWDQFHVLQZKLFKLWLVWREHFDUULHGRXW´+DPPHUVOH\DQG$WNLQVRQVWDWHDQG
JLYHQWKHSXUSRVH±NQRZOHGJHDQGXQGHUVWDQGLQJRIWKHXVHVDQGIXQFWLRQVRIPXVLF±
DQGWKHFRQWH[W±DWKRPH±RIWKLVVWXG\WKHLQWHUYLHZLQWKLVVWXG\ZLOOEHWKHPDLQGDWD
VRXUFH7KHVWXG\RILQWHUYLHZVPD\WKXVFRQWULEXWHWRDQVZHULQWKHZRUGVRIUHQRZQHG
HWKQRPXVLFRORJLVW&KDUOHV6HHJHU³RQHRIWKHTXHVWLRQVVKDUHGE\HWKQRPXVLFRORJLVWV
µ+RZGRZHWDONWRHDFKRWKHUDERXWVRXQGVDQGWKHLUSHUIRUPDQFH"¶´
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7KHUHDUHKRZHYHUWZRDUJXPHQWVDJDLQVWEDVLQJHWKQRJUDSKLFUHVHDUFKODUJHO\RQ
LQWHUYLHZV7KHILUVWRQHLVWKDWHVSHFLDOO\IURPWKHSHUVSHFWLYHRISUDFWLFHWKHRU\
VWXG\LQJLQWHUYLHZVIRFXVHVQRWRQDFWXDOVRFLDOVLWXDWLRQVEXWUDWKHURQWDONDERXWVRFLDO
VLWXDWLRQV7KLVFDQEHFRXQWHUHGE\DUJXLQJWKDWWKHLQWHUYLHZPD\DOVREHVHHQDVD
VRFLDOVLWXDWLRQLQLWVHOIEXWWKHQWKHVHFRQGDUJXPHQWPDNHVLWVHQWUDQFHDQLQWHUYLHZ
PD\EHDVRFLDOVLWXDWLRQEXWLWLVQRWDµQDWXUDO¶EXWUDWKHUDµFRQWULYHG¶VLWXDWLRQDQG
WKHUHIRUHRIOHVVYDOXH,QWKHIROORZLQJWZRVHFWLRQV,ZLOOGLVFXVVWKRVHWZRDUJXPHQWV
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DQGWKDWREYLRXVO\WKRVHLVVXHVDOVRDUH
LVVXHVRXWVLGHRQH¶VSURSHUVXUURXQGLQJV
&RPSDUHHJ0LFKDHO$QJURVLQR'RLQJ(WKQRJUDSKLFDODQG2EVHUYDWLRQDO5HVHDUFK/RQGRQ6DJH
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DQG6WHLQDU.YDOH'RLQJ,QWHUYLHZV/RQGRQ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+DPPHUVOH\	$WNLQVRQS&I6WRFNSSRQHWKQRPXVLFRORJ\LQWKHPRGHUQ
FLW\ZKHUHKHVWDWHV³«WKHQDWXUHRIWKHFLW\DVDUHVHDUFKVLWHDQGRISURIHVVLRQDOZRUNLQWKHPRGHUQ
ZRUOGPD\PHDQWKDWWKHUHVXOWLQJHWKQRJUDSKLHVDUHTXLWHGLVWLQFWLQVW\OHDQGFRQWHQW,QWHUYLHZLQJ
DQGUHODWLYHO\IRUPDOLQWHUDFWLRQVPD\EHQHFHVVDU\UDWKHUWKDQGD\WRGD\SDUWLFLSDQWREVHUYDWLRQ´
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S$V
DVLGHUHPDUNLWPD\EHDGGHGWKDWWKLVTXRWHGRHVDJDLQUHSUHVHQWHWKQRPXVLFRORJLVWV¶SUHGLOHFWLRQIRUWKH
SHUIRUPDQFHDVWKHPDMRUPXVLFDOVHWWLQJFIVHFWLRQ
7KHLQWHUYLHZWKHUHZLWKHYHQWXDOO\EHFRPHVLQWKLVVWXG\DVSHFLILFIRUPRISDUWLFLSDQWREVHUYDWLRQFI
+DPPHUVOH\	$WNLQVRQS±SDUWLFLSDQWLQWKHVHQVHWKDWWKHLQWHUYLHZHUFRFRQVWUXFWVWKH
VLWXDWLRQDQGREVHUYDWLRQLQWKHVHQVHWKDWWKHLQWHUYLHZJLYHVWKHRSSRUWXQLW\WRREVHUYHKRZSHRSOH
H[SUHVVWKHLUSHUVSHFWLYHVRIVKDUHGDQGGLVSXWHGZD\VRIGRLQJ,QFRQWUDVWZLWKPDQ\LQVWDQFHVRI
SDUWLFLSDQWREVHUYDWLRQLQJHQHUDODQGLQGHQLDORIWKHLGHDWKDWDQLQWHUYLHZLVHVVHQWLDOO\µWDONLQ
LQWHUDFWLRQ¶WKHREVHUYDWLRQLQWKLVVWXG\KRZHYHUUHVWULFWVLWVHOIWRWDON±QRQYHUEDOFRPPXQLFDWLRQDV
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0H\HUDQG6FKDUHLNDDUJXHLQWKHLUDUWLFOHIRUDVWULFWHUGLYLVLRQEHWZHHQUHJLVWUDWLRQDQG
LQWHUSUHWDWLRQLQHWKQRJUDSK\7KH\VHHSDUWLFLSDQWREVHUYDWLRQLQLWVµFODVVLFDO¶IRUP
LQWHUYLHZVDQGGRFXPHQWVDVJHQHUDWLQJDOUHDG\LQWHUSUHWHGµUHFRQVWUXFWLYH¶GDWD
ZKHUHDVWKH\DUJXHWKDWHWKQRJUDSKLFUHVHDUFKVKRXOGIRFXVQRWRQWKHUHFRQVWUXFWLRQEXW
RQWKHUHJLVWUDWLRQRIGDWD2QWKDWEDVLVWKH\PDNHDSOHDIRUDVWULFWREVHUYDWLRQRI
³«WKDWZKLFKWKHUHVHDUFKHUFDQUHJLVWHUVRFRQFUHWHREVHUYDEOHLQGLYLGXDOVLQWLPHDQG
VSDFHDQGWKDWZKDWWKH\GRDQGVD\´,QWKHZDNHRIWKDWUHPDUNWKH\VKLIWSDUWLFLSDQW
REVHUYDWLRQLQWKHGLUHFWLRQRIQRQSDUWLFLSDQWREVHUYDWLRQLQWKHVHQVHWKDW³>K@H>WKH
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DQGUXOH
RXWLQWHUYLHZVDQGGRFXPHQWVDVGDWDVRXUFHV
,DJUHHWKDWJLYHQWKHLPSRUWDQFHRIPHWKRGRORJLFDOWHFKQLTXHVRIGLVWDQWLDWLRQ
VSHFLILFDOO\LQHWKQRPXVLFRORJ\DWKRPHWKHUHVHDUFKHUVKRXOGEHRQWKHORRNRXWIRUDQ
LQILUVWLQVWDQFHPRUHUHJLVWUDWLYHPHWKRGRORJ\,GRKRZHYHUQRWDJUHHZLWKWKH
GLVPLVVDORILQWHUYLHZVDQGGRFXPHQWVDVSRVVLEO\YDOXDEOHGDWDLQWKDWUHVSHFW,EDVH
WKDWRQP\IRUPXODWLRQRI5HFNZLW]¶µSUDFWLFH¶DVµVKDUHGDQGGLVSXWHGZD\VRIGRLQJDQG
WDONLQJ¶7KHDUJXPHQWZRXOGEHWKDWLQRUGHUWRJDLQNQRZOHGJHDQGXQGHUVWDQGLQJDERXW
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
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LPSO\LQJWKDWLQWHUYLHZVLWXDWLRQVDUHQRW
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$OOWDJVZLVVHQXQG$OOWDJVKDQGHOQ*HPHLQGHPDFKWIRUVFKXQJ3ROL]HL3ROLWLVFKH(UZDFKVHQHQELOGXQJ
>µ&RPPXQLFDWLYHVRFLDOUHVHDUFK(YHU\GD\NQRZOHGJHDQGHYHU\GD\DFWLRQFRPPXQLW\SRZHUVWXGLHV
SROLFHSROLWLFDODGXOWHGXFDWLRQ¶@0QFKHQ)LQN)ULW]6FKW]Hµ%LRJUDSKLHIRUVFKXQJXQG
QDUUDWLYHV,QWHUYLHZ¶>µ%LRJUDSKLFDOUHVHDUFKDQGQDUDWLYHLQWHUYLHZ¶@1HXH3UD[LV)ULW]6FKW]H
µ.RJQLWLYH)LJXUHQGHVDXWRELRJUDSKLVFKHQ6WHJUHLIVHU]lKOHQV¶>µ&RJQLWLYHILJXUHVLQLPSURYLVHG
VWRU\WHOOLQJ¶@,Q0DUWLQ.RKOL	*QWKHU5REHUW(GV%LRJUDILHXQGVR]LDOH:LUNOLFKNHLW1HXH%HLWUlJH
XQG)RUVFKXQJVSHUVSHNWLYHQ>µ%LRJUDSK\DQGVRFLDOUHDOLW\1HZFRQWULEXWLRQVDQGUHVHDUFKSHUVSHFWLYHV¶@
6WXWWJDUW0HW]OHU)ULW]6FKW]Hµ(WKQRJUDSKLHXQG6R]LDOZLVVHQVFKDIWOLFKH0HWKRGHQGHU
)HOGIRUVFKXQJ(LQHP|JOLFKHPHWKRGLVFKH2ULHQWLHUXQJLQGHU$XVELOGXQJXQG3UD[LVGHUVR]LDOHQ
$UEHLW"¶>µ(WKQRJUDSK\DQGVRFLDOUHVHDUFKPHWKRGVLQILHOGUHVHDUFK$SRVVLEOHPHWKRGRORJLFDO
RULHQWDWLRQLQHGXFDWLRQDQGSUDFWLFHRIVRFLDOZRUN¶@,Q1RUEHUW*URGGHFN	0LFKDHO6FKXPDQQ(GV
0RGHUQLVLHUXQJ6R]LDOHU$UEHLWGXUFK0HWKRGHQHQWZLFNOXQJXQGUHIOH[LRQ>µ0RGHUQL]DWLRQRIVRFLDOZRUN
WKURXJKPHWKRGGHYHORSPHQWDQGUHIOHFWLRQ¶@)UHLEXUJ/DPEHUWXV9HUODJ)RUFRQFLVHH[SODQDWLRQV
VHHHJ)OLFNSSRU5LHPDQQ7KHIROORZLQJGHVFULSWLRQGHULYHVPDLQO\IURPWKH
OHQJWKLHURYHUYLHZLQ5RVHQWKDOSS
,WDOVRPHDQVWKDWLQWKHLQWHUYLHZWKHLQWHUYLHZHU
FRQVFLRXVO\VHDUFKHVIRUWKHPRPHQWVRIVWRU\WHOOLQJDQGWULHVWRDYRLGRWKHUPRGHVRI
WDONVXFKDVPHVVDJHVGHVFULSWLRQVDQGDUJXPHQWDWLRQV0H\HUDQG6FKDUHLND¶V
µH[SODQDWLRQV¶EHFDXVH±HVSHFLDOO\LQWKHODWWHU±WKHLQWHUYLHZHHQRORQJHULVOHGE\WKH
VWRU\WHOOLQJPRGHLWVHOIEXWUDWKHUHQJDJHVLQDPRUHµWKHRUHWLFDO¶EDVHGDUJXPHQW
³=XJ]ZlQJHGHV(U]lKOHQV´6FKW]HSS
&IWKHµWHQIHDWXUHVRIQDUUDWLYH¶LQ-HURPH6%UXQHUµ3DVWDQG3UHVHQWDV1DUUDWLYH&RQVWUXFWLRQV¶,Q
-UJHQ6WUDXE(G1DUUDWLRQ,GHQWLW\DQG+LVWRULFDO&RQVFLRXVQHVV1HZ<RUN%HUJKDKQ%RRNV
&I+HQQLRQSZKRVWDWHVWKDWLQKLVLQWHUYLHZV³>V@SHDNLQJLVQRWGHVFULELQJIURPRXWVLGHEXW
UHIOH[LYHO\UHSURGXFLQJIHHOLQJV´$FULWLFDOQRWHDJDLQVWWKLVSHUVSHFWLYHLVWKHLGHDWKDWQDUUDWLYHVQRWVR
PXFKUHSUHVHQWH[SHULHQFHLWVHOIEXWUDWKHUIRUPH[SHULHQFH1DUUDWLYHVFUHDWH³DZRUOGRIµUHDOLW\¶
FRQVWUXFWHGDFFRUGLQJWRQDUUDWLYHSULQFLSOHV´%UXQHUS)RUDPRUHOLWHUDU\KLVWRULFDO
H[SORUDWLRQRIWKHLGHDWKDWVWRULHVDUHQRWUHIHUULQJWRUHDOLW\EXWWRDFRQVWUXFWLRQRIUHDOLW\DLPHGDW
RUGHULQJWKHFKDRVRIRUGLQDU\OLIHVHH3KLOLSS%ORP9HUKDOHQZDDULQZLMJHORYHQ>µ6WRULHVZHEHOLHYH
LQ¶@$PVWHUGDP9RONVNUDQW%RHNHQIRQGV


H[SUHVVHGIRUDQDXGLHQFHHJWKHLQWHUYLHZHURUWKHJHQHUDOFRPPXQLW\7KRVH
DUJXPHQWVDUHH[SOLFLWUHIOHFWLRQVRQDFWLRQVEXWDUHOHVVDSWWRFDSWXUHWKHPRUHWDFLW
HOHPHQWVRIEHKDYLRU


7KHQDUUDWLYHLQWHUYLHZKDVLWVRZQVWUXFWXUH$IWHUWKHSKDVHLQZKLFKUDSSRUWLVEXLOG
WKHLQWHUYLHZVWDUWVZLWKDYHU\RSHQµJHQHULFQDUUDWLYHTXHVWLRQ¶ZKLFKLQYLWHVWKH
LQWHUYLHZHHLQWRWHOOLQJDVWRU\,QWKHLQWHUYLHZV,FRQGXFWHGIRUWKLVVWXG\WKHJHQHULF
QDUUDWLYHTXHVWLRQZDVDSDUDSKUDVHRIWKHIROORZLQJ
&DQ\RXWHOOPH\RXUOLIHVWRU\ZKLOHIRFXVLQJRQWKHUROHRIPXVLFLQ\RXUOLIH"
%RWKOLVWHQLQJWRPXVLFDQGSOD\LQJPXVLFDUHUHOHYDQWIRUPH<RXPD\VWDUWZLWK
\RXUILUVWPHPRULHVRIPXVLFDQGDIWHUWKDWWDONDERXWZKDW\RXZDQWIRUDVORQJ
DV\RXZDQW(YHU\WKLQJLVLQWHUHVWLQJWRPH,ZLOOLQWHUUXSW\RXDVOLWWOHDV
SRVVLEOHDQGRQO\DVNTXHVWLRQVDIWHU\RXUVWRU\LVILQLVKHG

7KHLQWHUYLHZHHWKHQWHOOVKLVVWRU\±LQWKLVFDVHKLVPXVLFDOELRJUDSK\+HGRHVWKLV
ZLWKRXWLQWHUUXSWLRQVIURPWKHLQWHUYLHZHU7KHLQWHUYLHZHUDVNVQRIXUWKHUTXHVWLRQVEXW
OHWVWKHLQWHUYLHZHHWHOOKLVVWRU\*DSVLQWKHVWRU\DUHQRWFRYHUHGXSE\TXHVWLRQVIURP
WKHLQWHUYLHZHUWRJHWWKHVWRU\JRLQJDJDLQ2QO\ZKHQWKHLQWHUYLHZHHKLPVHOILQGLFDWHV
WKDWKLVVWRU\LVILQLVKHGZKLFKVRPHWLPHVLVLQPXVLFDOWHUPVDGHFHSWLYHFDGHQFH±WKH
LQWHUYLHZHHVD\VWKHHQGRIKLVVWRU\KDVEHHQUHDFKHGEXWDIWHUDEULHISDXVHVWDUWV
DGGLQJWRLWDJDLQRIKLVRZQDFFRUGGRHVWKLVILUVWQDUUDWLYHSKDVHHQGDQGWKHVHFRQG
SKDVHEHJLQ

,QWKLVSKDVHWKHTXHVWLRQLQJSKDVHWKHLQLWLDWLYHOLHVPRUHZLWKWKHLQWHUYLHZHUEXW
UHVWUDLQWLVVWLOOLPSRUWDQW7KHTXHVWLRQLQJSKDVHLVGLYLGHGLQWRWZRSDUWV,QWKHLQWHUQDO
TXHVWLRQLQJSKDVHWKHLQWHUYLHZHUWULHVVROHO\JXLGHGE\ZKDWWKHLQWHUYLHZHHKDVVDLG
DQGE\DVNLQJTXHVWLRQVWRUDLVHDIHZSRLQWVLQWKHVWRU\ZKLFKZHUHQRWHODERUDWHGXSRQ
RUWROHWWKHLQWHUYLHZHHKLPVHOIFORVHWKHJDSVLQKLVQDUUDWLYH7KHQIROORZVWKHH[WHUQDO
TXHVWLRQLQJSKDVHLQZKLFKWKHLQWHUYLHZHUFDQUDLVHLVVXHVZKLFKDUHQRWDGLUHFWUHVXOW
RIWKHLQWHUYLHZHH¶VVWRULHVEXWZKLFKDUHUHOHYDQWWRWKHUHVHDUFKHU




6HH5DOI%RKQVDFN5HNRQVWUXNWLYH6R]LDOIRUVFKXQJ(LQIKUXQJLQTXDOLWDWLYH0HWKRGHQ2SODGHQ
%DUEDUD%XGULFKSS
&IWKHGLIIHUHQWLDWLRQEHWZHHQWKHPRUHH[SOLFLWLGHDRIµDFWLRQ¶DQGWKHPRUHLPSOLFLWRQHRIµRSHUDWLRQ¶
LQ%DWW5DZGHQ	'H1RUDS
,QDVHQVH,XVHGWKHLQWHUYLHZVEDVLFDOO\DVH[SHUWLQWHUYLHZV±WKHLQWHUYLHZHHVFDQEHVHHQDVH[SHUWV
RIWKHLURZQOLYHV&I0LFKDHO0HXVHU	8OULNH1DJHOµ([SHUW,QQHQLQWHUYLHZV±YLHOIDFKHUSUREWZHQLJ
EHGDFKW(LQ%HLWUDJ]XUTXDOLWDWLYHQ0HWKRGHQGLVNXVVLRQ¶>µ([SHUWLQWHUYLHZV±RIWHQWULHGOLWWOHUHIOHFWHG
$FRQWULEXWLRQWRWKHGLVFXVVLRQRQTXDOLWDWLYHPHWKRGRORJ\¶@,Q$OH[DQGHU%RJQHU%HDWH/LWWLFK	
:ROIJDQJ0HQ](GV'DV([SHUWHQLQWHUYLHZ7KHRULH0HWKRGH$QZHQGXQJ>µ7KHH[SHUWLQWHUYLHZ
7KHRU\PHWKRGDSSOLFDWLRQ¶@$XIODJH:LHVEDGHQ969HUODJSZKHUHWKH\VWDWH³2WKHU
WKDQZLWKWKHFDVHRULHQWHGLQWHUSUHWDWLRQWKHLQWHUSUHWDWLRQRIH[SHUWLQWHUYLHZVRULHQWVLWVHOIRQWKHPDWLF
XQLWVRQVLPLODUFRQWHQWLQSDVVDJHVVFDWWHUHGRYHUWKHWH[WUDWKHUWKDQRQWKHVHTXHQWLDOLW\RIH[SUHVVLRQV
LQHYHU\UHVSHFWLYHLQWHUYLHZ´>³$QGHUVDOVEHLGHUHLQ]HOIDOOLQWHUHVVLHUWHQ,QWHUSUHWDWLRQRULHQWLHUWVLFKGHU
$XVZHUWXQJYRQ([SHUW,QQHQLQWHUYLHZVDQWKHPDWLVFKHQ(LQKHLWHQDQLQKDOWOLFK]XVDPPHQJHK|ULJHQEHU
GLH7H[WHYHUVWUHXWH3DVVDJHQ±QLFKWDQGHU6HTXHQ]LDOLWlWYRQbXHUXQJHQMH,QWHUYLHZ´@


0HWKRGRORJLFDODVSHFWVRIWKHVWXG\
5HFDSLWXODWLRQ

7KHPHWKRGRORJLFDODVSHFWVRIWKLVVWXG\FLUFXODWHDURXQGWKHWKHPHRIµHVWUDQJHPHQW¶
IRUZKLFKUHDVRQ,RSWHGIRUDJURXQGHGWKHRU\DSSURDFKXVLQJQDUUDWLYHELRJUDSKLFDO
LQWHUYLHZV,QWKLVVHFWLRQIXUWKHUUHSHUFXVVLRQVRIWKLVFKRLFHIRUWKHSUHVHQWVWXG\ZLOO
EHLOOXVWUDWHG,ZLOOKLJKOLJKWWKHFKDUDFWHULVWLFVRIWKHLQWHUYLHZVRQZKLFKWKLVVWXG\LV
EDVHGDQGRQWKH±WKHRUHWLFDOO\VDPSOHG±SRSXODWLRQRILQWHUYLHZHHVVHFWLRQ,
WKHQZLOOFRQVLGHUGDWDDQDO\VLVDQGWKHRU\FRQVWUXFWLRQDQGZLOOFORVHWKLVVHFWLRQ
ZLWKUHPDUNVRQHWKLFVDQGRQUHIOH[LYLW\
7KHLQWHUYLHZVDQGWKHLQWHUYLHZHHV
 
7KHLQWHUYLHZVZKLFKVHUYHDVWKHGDWDIRUWKLVVWXG\ZHUHKHOGLQWKHSHULRG-DQXDU\
±2FWREHU$WRWDORILQWHUYLHZVZHUHFRQGXFWHGZLWKLQWHUYLHZHHVIRXU
LQWHUYLHZHHVZHUHLQWHUYLHZHGWZLFH,QWHUYLHZVZHUHFRQGXFWHGDWWKHKRPHVRIWKH
LQWHUYLHZHHVZLWKWZRH[FHSWLRQVRQHLQWHUYLHZHHZDVRQKLVUHTXHVWLQWHUYLHZHGLQKLV
PXVLFVWXGLREHFDXVHKLVPDLQPXVLFFROOHFWLRQZDVVWRUHGLQWKHVWXGLRDQGWKHILUVWRI
WZRLQWHUYLHZVZLWKRQHRIWKHRWKHULQWHUYLHZHHVZDVDJDLQRQKHUUHTXHVWFRQGXFWHGDW
P\RIILFHGXHWRWKHLPSRVVLELOLW\WRFRQGXFWWKHLQWHUYLHZDWKHUKRPHDWWKDWVSHFLILF
GD\DQGWLPHRIWKHLQWHUYLHZVZHUHFRQGXFWHGLQWKHPRUQLQJLQWKHDIWHUQRRQ
DQGLQWKHHYHQLQJ

,QPRVWRIWKHLQWHUYLHZVRQO\WKHLQWHUYLHZHHDQGP\VHOIZHUHSUHVHQW,QVRPHFDVHV
SDUWQHUVRUFKLOGUHQRILQWHUYLHZHHVZHUHSUHVHQWEULHIO\LQWKHLQWHUYLHZURRPXVXDOO\
WKHVLWWLQJURRPGXULQJWKHLQWHUYLHZLQPRVWFDVHVRQO\LQWHUUXSWLQJWKHLQWHUYLHZ
LQFLGHQWDOO\,QILYHFDVHVWKHLUSUHVHQFHOHDGWRUHDOLQYROYHPHQWLQWKHLQWHUYLHZ
UDQJLQJIURPDSDUWQHULQWHUIHULQJZLWKRFFDVLRQDODQVZHUVWRTXHVWLRQVE\WKH
LQWHUYLHZHHRUZLWKXQLQGXFHGUHPDUNVLQWKHEDFNJURXQGYLDDVKRUWHUSHULRGLQZKLFK
WKHSDUWQHURIWKHLQWHUYLHZHHZDVSUHVHQWDQGWKHWRSLFRIPXVLFZDVGLVFXVVHGEHWZHHQ
WKUHHSHUVRQVWKHLQWHUYLHZHHKHUSDUWQHUDQGP\VHOIWRWKHSUHVHQFHRIWKHPDQDJHURI
DPXVLFLDQGXULQJWKHFRPSOHWHLQWHUYLHZLQZKLFKWKHLQWHUYLHZKDGWKHFKDUDFWHURID
GRXEOHLQWHUYLHZ*LYHQWKHIRFXVRIWKLVVWXG\RQWKHLQWHUYLHZDVDORFXVRIµWDONLQ
LQWHUDFWLRQ¶QRQHRIWKRVHLQVWDQFHVPDGHLWQHFHVVDU\WRH[FOXGHWKHLQWHUYLHZIURP
DQDO\VLVDOWKRXJKLQVRPHFDVHVWKHSUHVHQFHRIDWKLUGSHUVRQGLGLQIOXHQFHWKHFRXUVH
DQGFKDUDFWHURIWKHLQWHUYLHZWRDFHUWDLQH[WHQW

,FRQGXFWHGDOOLQWHUYLHZVNHHSLQJLQPLQGWKHWKUHHVWDJHVRIWKHQDUUDWLYHELRJUDSKLFDO
LQWHUYLHZ*LYHQWKHIDFWWKDWWKLVVWXG\GRHVQRWDLPIRUDFDVHDQDO\VLVRILQWHUYLHZHHV
EXWUDWKHUDWWHPSWVDPRUHWKHPDWLFDQDO\VLVRIWDONLQJDERXWPXVLFWKHGLIIHUHQFH
EHWZHHQWKHVHFRQGDQGWKHWKLUGSKDVHZHUHRIOHVVUHOHYDQFHWRPH7KHPDLQSRLQWRI


WKHLQWHUYLHZVZDVWRJHWSHRSOHLQVWRU\WHOOLQJPRGH

WKHVHFRQGDQGWKLUGSKDVHVRI
WKHLQWHUYLHZZHUHXVHGDVPHDQVWRVWLPXODWHIXUWKHUQDUUDWLRQLQWKDWUHVSHFW7KHRQO\
LQWHUYLHZHULQGXFHGWRSLF,FRQVWDQWO\LQWURGXFHGLQDOOLQWHUYLHZVLQWKHWKLUGSKDVHZDV
WKHWRSLFRISULPDU\DQGVHFRQGDU\VFKRROPXVLFHGXFDWLRQJLYHQP\VSHFLDOLQWHUHVWLQ
WKDWGRPDLQ
$VSHFLDOIHDWXUHRIWKHLQWHUYLHZV,FRQGXFWHGZDVWKDW,ILQLVKHGWKHLQWHUYLHZE\DVNLQJ
IRUDµJXLGHGWRXU¶WKURXJKWKHPXVLFFROOHFWLRQRIP\LQWHUYLHZHHV7KLVSKDVHRIWKH
LQWHUYLHZDJDLQVSDUNHGRIIVSRQWDQHRXVWDONDERXWPXVLF7KLVODVWSKDVHDGGHGDQ
LPSRUWDQWHOHPHQWWRWKHLQIRUPDWLRQJDWKHUHGLQWKHLQWHUYLHZV,QWKHELRJUDSKLFDOSKDVH
RIWKHLQWHUYLHZVWKHLQWHUYLHZHHVKDGWKHWHQGHQF\WRIRFXVRQWKHPVHOYHVDVDQ
LQWHJUDWHGSHUVRQDQGWKHUHIRUHVWUHVVHGXQLW\LQDQGORJLFDOGHYHORSPHQWRIWKHLUPXVLFDO
WDVWH,QWKHJXLGHGWRXUDPXFKPRUHUDQGRPDQGYDULHGLPDJHRIWKHLQWHUYLHZHHVDV
PXVLFDOSHUVRQVSUHVHQWHGLWVHOI


,QWKUHHFDVHV,GLGQRWVXFFHHGLQJHWWLQJLQWHUYLHZHHVWRHQWHULQWRELRJUDSKLFDOVWRU\
WHOOLQJPRGH,QRQHFDVHWKHLQWHUYLHZHHDSSDUHQWO\IHOWWKDWKLVPXVLFDOOLIHZDVWRR
XQLQWHUHVWLQJ±KHZDVRQHRIWKHWZRLQWHUYLHZHHVZKLFK,VHOHFWHGVSHFLILFDOO\EHFDXVH
RIWKHLUODFNRIDIILQLW\ZLWKPXVLF,QDVHFRQGFDVHWKHLQWHUYLHZHHGLGQRWVWUXFWXUHKLV
VWRU\LQWKHIRUPRIDOLIHVWRU\EXWUDWKHUDVDZLGHUDQJHRIFRPPHQWVRQKLVSUHVHQW
PXVLFDOOLIH,QDWKLUGFDVHWKHLQWHUYLHZWXUQHGLQWRDGRXEOHLQWHUYLHZZKHUHERWK
LQWHUYLHZHHVUHDFWHGFRQWLQXRXVO\DQGIUHHO\RQRQHDQRWKHUDQGWKHELRJUDSKLFDOWKUHDG
RIWKHVWRU\ZDVRQO\DWKLQRQH

,QWKHILUVWFDVH,WKHUHIRUHFRQGXFWHGWKHLQWHUYLHZ
DIWHUVRPHLQWHUQDOVWUXJJOLQJZLWKWKLVUHIRUPXODWLRQRIP\UROHDVLQWHUYLHZHUDVD
ORRVHIRUPRIDVHPLVWUXFWXUHGLQWHUYLHZEDVHGRQLQWXLWLYHO\IRUPXODWHGOLIHSKDVHVLQ
WKHVHFRQGDQGWKLUGFDVH,GLGQRWLQWHUYHQH$OOWKUHHLQWHUYLHZVKDYHEHHQLQFOXGHGLQ
WKHDQDO\VLV
$OOLQWHUYLHZVZHUHUHFRUGHGZLWKDSRUWDEOH03UHFRUGHU7KLVUHVXOWHGLQDVXPWRWDO
RIKRXUVPLQXWHVRIDXGLRPDWHULDO

$FOHDUH[DPSOHRIKRZIRUFHIXOWKHVWRU\WHOOLQJPRGHZDVDWZRUNGXULQJWKHLQWHUYLHZVVWHPVIURPWKH
ILUVWLQWHUYLHZ$WVRPHSRLQWWKHLQWHUYLHZHHWROGDERXWKLVH[SHULHQFHVDWVHFRQGDU\VFKRROEXWPLVWDNHQO\
KHUHIHUUHGWRKLVSULPDU\VFKRRO,FRUUHFWHGKLPZKLFKDFWHGDVUDWKHUDVKRFNIRUKLPVXGGHQO\KH
VHHPHGWRUHDOL]HWKDWKHZDVQRWWDONLQJWRDJHQHUDOL]HGDXGLHQFHEXWWRDVSHFLILFLQWHUYLHZHUZKRFRXOG
LQWHUUXSWKLP,WWRRNKLPVRPHWLPHWRUHWDNHKLVVWRU\DQGHQWHUWKHVWRU\WHOOLQJPRGHDJDLQ)URPWKLV
LQFLGHQW,OHDUQHGWKDW,KDGWREHFDUHIXOZLWKLQWHUUXSWLQJWKHVWRULHVRIP\LQWHUYLHZHHVVRPHWKLQJ,
UHIUDLQHGIURPDVPXFKDVSRVVLEOHLQWKHUHVWRIWKHLQWHUYLHZVHULHV
DQDYHUDJHRIKRXUDQGPLQXWHVSHU
7KLVPD\EHDUHDVRQWRORRNDWWKHUHVXOWVRITXHVWLRQQDLUHRULQWHUYLHZUHVHDUFKRQPXVLFDOWDVWHZLWK
VRPHFDUHDQGOLQNVWR0H\HU	6FKDUHLND¶VDFDXWLRQVDJDLQVWWKHXQUHIOHFWHGXVHRIWKHPRUH
µIDFWLVW¶µH[SODQDWRU\¶HOHPHQWVRILQWHUYLHZV
7KRVHH[SHULHQFHVPD\UHPLQGXVWKDWUHVHDUFKWKURXJKWKHQDUUDWLRQRIOLIHVWRULHVLVIDUIURPFXOWXUDOO\
QHXWUDORUXQLYHUVDO$ZHOONQRZQH[DPSOHLVWKHVWXG\RI-DQHW+RVNLQVLQ(DVWHUQ,QGRQHVLDZKHUH
TXHVWLRQVIRUOLIHKLVWRULHVGLGQRWJHQHUDWHWKHGDWDDERXWSHUVRQDOH[SHULHQFHVVKHKRSHGIRUEXWTXHVWLRQV
RQWKHKLVWRULHVRIWKLQJVLQSRVVHVVLRQRIWKHLQWHUYLHZHHVGLG-DQHW+RVNLQV%LRJUDSKLFDO2EMHFWV+RZ
7KLQJV7HOOWKH6WRULHVRI3HRSOH¶V/LYHV/RQGRQ5RXWOHGJH
,QWKHVHFRQGLQWHUYLHZZLWKWKHILUVWLQWHUYLHZHHWKHLQLWLDORUVRPLQXWHVRIWKHLQWHUYLHZZHUH
DFFLGHQWDOO\QRWUHFRUGHGEHFDXVHRIDZURQJVHWWLQJRQWKHUHFRUGLQJGHYLFH$VVRRQDV,GLVFRYHUHGWKLV,
FRUUHFWHGLWDQGZHWRJHWKHUVXPPDUL]HGDQGUHFRUGHGWKHFRQWHQWRIWKHPLQXWHVQRWUHFRUGHG


LQWHUYLHZHHWKHORQJHVWLQWHUYLHZWRRNKRXUVDQGPLQXWHVWKHE\IDUVKRUWHVW
VOLJKWO\RYHUKDOIDQKRXU

7KHOHQJWKRIWKHLQWHUYLHZVZDVPLQXWHV
PLQVPLQVPLQVPRUHWKDQPLQV
7KHSRSXODWLRQRIWKHLQWHUYLHZHHVZDVFKRVHQLQRUGHUWRVXSSRUWWKHFRQVWUXFWLRQRID
PLGGOHUDQJHWKHRU\7KLVZDVGRQHDFFRUGLQJWRWKHSULQFLSOHVRIWKHRUHWLFDOVDPSOLQJ
VHHVHFWLRQ0\ZD\LQWRWKHILHOGRIUHVHDUFKZDVGHOLEHUDWHO\UDQGRP,GHFLGHG
WRFRQGXFWIRXULQLWLDOLQWHUYLHZVZLWKIRXUUDGLFDOO\GLIIHUHQWLQWHUYLHZHHVDQGWKDW,
ZRXOGDIWHUDILUVWDQDO\VLVRIWKRVHLQWHUYLHZVGHFLGHKRZWRFDUU\RQVDPSOLQJ7KH
ILUVWIRXULQWHUYLHZHHVZHUHWKHUHIRUHSLFNHGWU\LQJWRDWWDLQYDULDWLRQRYHUWKHIROORZLQJ
LQWXLWLYHO\IRUPXODWHGJHQHUDODVZHOODVPXVLFDOFULWHULDDJH±JHQGHU±OHYHORI
HGXFDWLRQ±UHVLGHQFHFLW\UXUDODUHD±PXVLFDOJHQUHRISUHIHUHQFH±GHJUHHRIPXVLFDO
DFWLYLW\±LPSRUWDQFHRIPXVLFLQOLIH

$IWHUDQDQDO\VLVRIWKHLQWHUYLHZVZLWKWKHILUVWIRXULQWHUYLHZHHVLWWXUQHGRXWWKDWWKH
FULWHULDPRVWUHOHYDQWIRUWKHYDULDWLRQVLQWKHVWRULHVDVWROGDSSHDUHGWREHUDWKHUWKH
PXVLFDOWKDQWKHJHQHUDOFULWHULDZLWKWKHH[FHSWLRQRIDJHDQGOHYHORIHGXFDWLRQ
7KHUHIRUHLQWKHIROORZLQJLQWHUYLHZVYDULDWLRQLQWKHLQWHUYLHZSRSXODWLRQZDVVRXJKW
H[SOLFLWO\EDVHGRQWKHIROORZLQJFULWHULD
 W\SHRIPXVLFSUHIHUHQFHEURDGLQWHUHVW±VSHFLILFLQWHUHVWLQRQHRUDOLPLWHG
QXPEHURIJHQUHV±ORZRUQRLQWHUHVWLQPXVLF
 SUHIHUHQFHRIJHQUHYDULDWLRQRYHUPXVLFDOJHQUHVRISUHIHUHQFH
 PXVLFSHUIRUPLQJDFWLYLWLHVSURIHVVLRQDO±DPDWHXU±QRQH

 DJH
 OHYHORIHGXFDWLRQ
7KHIROORZLQJLQWHUYLHZHHVZHUHFKRVHQLQRUGHUWRUHDFKDVJUHDWDYDULDWLRQDV
SRVVLEOHLQWKHSRVVLEOHFRPELQDWLRQVRIWKHDERYHPHQWLRQHGFULWHULDZKLOVWNHHSLQJDQ
H\HRQYDULDWLRQRYHUWKHOHVVUHOHYDQWJHQHUDOFULWHULDRIJHQGHUDQGUHVLGHQFHDQGDOVR
WDNLQJLQWRDFFRXQWDFHUWDLQYDULDWLRQLQFXOWXUDOEDFNJURXQG

7KLVLVPXFKVKRUWHUWKDQWKHLQWHUYLHZVUHSRUWHGRQLQ5LQHNH6PLOGH0XVLFLDQVDV/LIHORQJ/HDUQHUV
'LVFRYHU\WKURXJK%LRJUDSK\'HOIW(EXURQZKLFKDOVRXVHVQDUUDWLYHLQWHUYLHZVDVLWVFRUHGDWD
7KHUHDVRQIRUWKHGLIIHUHQFHSUREDEO\LVWKHIDFWWKDWZKHUH6PLOGHLQWHUYLHZHGSURIHVVLRQDOPXVLFLDQVLQ
ZKRVHOLYHVPXVLFLVFHQWUDO,LQWHUYLHZHGµRUGLQDU\¶SHRSOHIRUPDQ\RIZKRPPXVLFZDVLPSRUWDQWEXW
QRWFHQWUDOLQWKHLUOLYHV
'XULQJWKHFKRRVLQJRI
µWKHQH[WLQWHUYLHZHH¶,FRQWLQXRXVO\ORRNHGIRUFRQWUDVWVFRPSDUHGWRWKHLQWHUYLHZV
$VDQLQGLFDWLRQIRUJHQUHV,XVHGDYHUVLRQRIWKHOLVWDVIRXQGLQWKH6KRUW7HVW2Q0XVLFDO
3UHIHUHQFHV5HYLVHG672035
KWWSZZZVMGPRUJGPLGL6KRUW7HVW2I0XVLF3UHIHUHQFHVKWPOFRQVXOWHG
DGDSWHGWRWKH'XWFKVLWXDWLRQLQ&I(YHUW%LVVFKRS%RHOH0XVLFVFDSH*URQLQJHQ±/LYH
*URQLQJHQ+DQ]HKRJHVFKRRO*URQLQJHQS6HHDOVR3HWHU-5HQWIURZ	6DPXHO'*RVOLQJ
µ7KH'R5H0L¶VRI(YHU\GD\/LIH7KH6WUXFWXUHDQG3HUVRQDOLW\&RUUHODWHVRI0XVLF3UHIHUHQFHV¶
-RXUQDORI3HUVRQDOLW\DQG6RFLDO3V\FKRORJ\
2IWKHLQWHUYLHZHHVZHUHIHPDOHDQGZHUHPDOHOLYHGLQWKHFLW\RI*URQLQJHQLQWKHPRUH
UXUDODUHDV2IWKHLQWHUYLHZHHVZRXOGFRXQWDVKDYLQJDµIRUHLJQEDFNJURXQG¶µDOORFKWRRQ¶
DFFRUGLQJWRRIILFLDO'XWFKVWDWLVWLFDOGHILQLWLRQVZHVWHUQDQGQRQZHVWHUQILUVWJHQHUDWLRQVHFRQG
JHQHUDWLRQVHHKWWSZZZFEVQOHQ
*%PHQXPHWKRGHQEHJULSSHQGHIDXOWKWP"/DQJXDJHVZLWFK RQ	&RQFHSW,' IRUWKHGHILQLWLRQV


DOUHDG\FRQGXFWHG$QRYHUYLHZRIWKHFKDUDFWHULVWLFVRIWKHLQWHUYLHZHHVFDQEHIRXQG
LQWKHWDEOHLQ$SSHQGL[,

$OOLQWHUYLHZHHVKDGWRFRPSO\ZLWKWZRJHQHUDOFULWHULD$WWKHWLPHRIWKHLQWHUYLHZ
WKH\KDGWREHOLYLQJLQWKHSURYLQFHRI*URQLQJHQDQGWKH\KDGWREHXQNQRZQWRPH,
IRUPXODWHGWKHODWWHUFULWHULRQLQRUGHUWRSUHYHQWSHUVRQDOWLHVEHWZHHQPHDQGWKH
LQWHUYLHZHHZKLFKPLJKWLQIOXHQFHWKHVWRU\WHOOLQJ,IRXQGPRVWRIP\LQWHUYLHZHHV
WKURXJKFROOHDJXHVDQGIULHQGVZKRVHUYHGDVFRQWDFWSHUVRQV8VXDOO\,ZRXOGORRNIRU
DQLQWHUYLHZHHZKRFRUUHVSRQGHGZLWKDFHUWDLQQXPEHURIFKDUDFWHULVWLFVDQGWKHQ
ZRXOGDVNRQHRUPRUHWDUJHWHGSRVVLEOHFRQWDFWSHUVRQVIURPP\VXUURXQGLQJV
VSHFLILFDOO\LIWKH\FRXOGUHIHUPHWRVRPHRQHZLWKWKRVHFKDUDFWHULVWLFV,IWKHDQVZHU
ZDVSRVLWLYHQRUPDOO\,ZRXOGQRWDSSURDFKWKHSRVVLEOHLQWHUYLHZHHP\VHOIEXWZRXOG
DVNP\FRQWDFWSHUVRQWRPDNHWKHLQLWLDOFRQWDFWDQGDVNZKHWKHUWKH\ZRXOGEHZLOOLQJ
WREHLQWHUYLHZHGE\PH

,IWKHLUDQVZHUZDVSRVLWLYH,ZRXOGUHFHLYHWKHHPDLO
DGGUHVVDQGRUWHOHSKRQHQXPEHUIURPP\FRQWDFWSHUVRQDQGWKHQZRXOGFRQWDFWWKH
LQWHUYLHZHHP\VHOIH[SODLQLQJP\UHTXHVWIRUDQLQWHUYLHZYHU\EULHIO\DQGDVNLQJIRU
GDWHDQGWLPHSURSRVDOV$IWHUWKHLQLWLDOFRQWDFWRQO\RQHSRVVLEOHLQWHUYLHZHHGLGQRW
UHVSRQGWRP\FRQWDFWSHUVRQDQ\PRUHZKLFK,WRRNDVDUHIXVDOWREHLQWHUYLHZHG
7KHVL[LQWHUYLHZVZLWKWKHILUVWIRXULQWHUYLHZHHVZHUHWUDQVFULEHGYHUEDWLP
'DWDDQDO\VLVDQGWKHRU\FRQVWUXFWLRQ
$OORWKHU
LQWHUYLHZVZHUHODLGGRZQLQH[WHQVLYHLQWHUYLHZSURFHHGLQJVLQZKLFKWKHLQWHUYLHZV
ZHUHVXPPDUL]HGVHQWHQFHE\VHQWHQFHVRWKDWQRFRQWHQWZRXOGEHORVW$IWHUHYHU\
LQWHUYLHZ,ZURWHDSRUWUDLWRIWKHLQWHUYLHZHHRQWKHEDVLVRIWKHLQWHUYLHZDQGVHQWWKDW
WRWKHLQWHUYLHZHHIRUDSSURYDODVNLQJWKHLQWHUYLHZHHWRVXJJHVWFRUUHFWLRQVDGGLWLRQVRU
VHFWLRQVWREHUHPRYHGIURPWKHSRUWUDLW7KHGHILQLWLYHYHUVLRQVRIWKHSRUWUDLWV
DSSURYHGE\WKHLQWHUYLHZHHVDUHDWWDFKHGLQ$SSHQGL[,,:KHQWKHSRUWUDLWZDV
DSSURYHG,ZRXOGVHQGWKHLQWHUYLHZHHDOHWWHUWRWKDQNKLPIRUKLVFRRSHUDWLRQ
LQFOXGLQJDQDWLRQDOJLIWYRXFKHUDVDVLJQRIP\JUDWLWXGH

$QDO\VLVRIWKHLQWHUYLHZVVWDUWHGDVVRRQDV,VWDUWHGFRQGXFWLQJWKHLQWHUYLHZV,QWKH
ILUVWSODFHEHFDXVHRQHFDQQRWKHOSUHIOHFWLQJRQWKHPZKLOHFRQGXFWLQJWKRVHLQWHUYLHZV
ZKLFKOHDGVWRDQLQWXLWLYHVFDWWHUVKRWDQGRIWHQFUHDWLYHIRUPRIDQDO\VLVEXWDOVR
EHFDXVH,VWDUWHGZULWLQJDERXWWKHLQWHUYLHZVLPPHGLDWHO\7KRVHZULWLQJVZRXOGWDNHWKH
IRUPRIPHPRVFRQQHFWHGWRWKHUHVHDUFKSURFHVVSUHVHQWDWLRQVSDSHUVDQGDUWLFOHV,
ZRXOGZRUNRQZKLOHFRQGXFWLQJWKHUHVHDUFKDQGDSXEOLFZHEORJµ(YHUW¶V:RUOGRI

,QWKHOLPLWHGQXPEHURIFDVHVZKHUH,GLUHFWO\FRQWDFWHGWKHSRVVLEOHLQWHUYLHZHHP\VHOIFRQWDFWWXUQHG
RXWWREHPXFKKDUGHUHVWDEOLVKHGWKHQZKHQDFRQWDFWSHUVRQLQWHUPHGLDWHGIRUPHUHDVRQZK\,XVXDOO\
ZRXOGXVHDFRQWDFWSHUVRQ
,QWKHWUDQVFULSWLRQVRISDUWVRIWKHLQWHUYLHZVDQGLQWKHTXRWHVXVHGLQWKLVVWXG\,OHDYHRXWUHSHWLWLRQ
RIZRUGVVHDUFKLQJIRUZRUGVLQWHUMHFWLRQVOLNHµHKP¶RUµDK¶DQGWKHOLNH,NHSWLQWDFWWKHVSHFLILF
YRFDEXODU\RIWKHLQWHUYLHZHHVDQGLQVSHFLILFSODFHVLQDYHU\OLPLWHGZD\FRUUHFWHGJUDPPDULQRUGHUWR
HQKDQFHLQWHOOLJLELOLW\DQGWRSUHYHQWµIUDPLQJ¶FHUWDLQLQWHUYLHZHHVDVOHVVOLWHUDWH


0XVLF¶

DIRUPRIµSXEOLFWKLQNLQJ¶LQZKLFK,ZRXOGUHIOHFWRQP\SHUVRQDOPXVLFDO
OLIHLQFRQQHFWLRQWRPDQ\RIWKHWRSLFV,HQFRXQWHUHGGXULQJP\UHVHDUFK
7KHPRUHIRUPDOSKDVHRIGDWDDQDO\VLV
- XVHVFRGHVUHIHUULQJWRTXRWDWLRQVRQWKHHOHPHQWVRIDFWXDOVRFLDOVLWXDWLRQV
WDONHGDERXWLQWKHLQWHUYLHZV
VWDUWHGZLWKDQDQDO\VLVRIWKHPDWHULDORIWKH
LQWHUYLHZWUDQVFULSWVRIWKHILUVWLQWHUYLHZHH,VWDUWHGZLWKDSURFHVVRILQLWLDOFRGLQJ
FRGLQJOLQHE\OLQHVWD\LQJFORVHWRWKHWUDQVFULSWVIRFXVLQJRQPXVLFDVDFWHGRXWLQ
VRFLDOVLWXDWLRQVDQGXVLQJWKHLGHDVRIµPXVLFNLQJ¶µXVHV¶µIXQFWLRQV¶DQGµGLVFRXUVH¶DV
VHQVLWL]LQJFRQFHSWV,HQGHGXSZLWKDOLVWRIGLIIHUHQWFRGHV$IWHUVRPHZRUU\LQJ
WKHDPRXQWRIFRGHVZRXOGJURZLQWROHUDEO\IDVWLI,ZRXOGFRQWLQXHLQLWLDOFRGLQJIRU
DQRWKHUWKUHHIXOOWH[WLQWHUYLHZVOHWDORQHIRU,JURXSHGWKHFRGHVLQIRXUFRGH
IDPLOLHVZKLFK,VDZDVGLIIHUHQWµOHYHOV¶LQWKHLQWHUYLHZV
- IXQFWLRQVFRGHVUHIHUULQJWRTXRWDWLRQVRQZKDWWKHXVHVRIPXVLFEURXJKWWKH
LQWHUYLHZHHV
- FKDQJHRYHUWLPHFRGHVUHIHUULQJWRTXRWDWLRQVRQKRZPXVLFDOEHKDYLRUFKDQJHG
LQWLPHRIWHQGHVFULEHGE\WKHLQWHUYLHZHHVLQWHUPVRI³GHYHORSPHQW´
- WKHQDUUDWLRQFRGHVUHIHUULQJWRTXRWDWLRQVLQZKLFKWKHLQWHUYLHZHHUHIOHFWHGRQ
KLVRZQQDUUDWLRQ
 
,DVVLJQHGWKHFRGHV,KDGIRUPXODWHGWRWKHIRXUFRGHIDPLOLHVPHUJHGFRGHVZKLFKIHOW
DVRYHUODSSLQJDQGPDGHVXEIDPLOLHVIRUWKHOHYHORIXVHVFRQVLGHULQJWKH\ZHUHIRUWKH
PRVWSDUWYHU\FRQFUHWHGRZQWRHDUWKIDFWXDOFRGHV:LWKWKHQHZEDWWHU\RIFRGHV
DSSUR[LPDWHO\,FRGHGWKHPDWHULDORIWKHVHFRQGWKLUGDQGIRXUWKLQWHUYLHZHHV
UHZRUNLQJWKHVHWRIFRGHVFRQWLQXRXVO\DQGRFFDVLRQDOO\JRLQJEDFNWRHDUOLHULQWHUYLHZV
WRUHYLVHFRGLQJVLI,IHOWWKDWZDVQHFHVVDU\,WKXVHQWHUHGDSKDVHRIWKHPDWLFDQDO\VLV

$IWHUKDYLQJFRGHGWKHIRXULQWHUYLHZWUDQVFULSWVP\VHWRIFRGHVFRQWDLQHGDERXW
GLIIHUHQWFRGHV,WKHQDVDQLQWHUPHGLDWHVWHSFRQWLQXHGWRFRGHWKHUHPDLQLQJ
LQWHUYLHZHHSRUWUDLWVIRUWKHOHYHORIXVHVRQO\,QWKHSURFHVV,UHYLVHGWKHFRGHOLVW
UHQDPLQJPHUJLQJFRGHVVSOLWWLQJFRGHVVKLIWLQJFRGHVWRGLIIHUHQWIDPLOLHVHWFHWHUD
$IWHUWKLVFRGLQJRSHUDWLRQ,HQGHGXSZLWKDVHWRIFRGHVRIZKLFKUHIHUUHGWR
VSHFLILFXVHVPRUHWKDQ

$VDQH[WVWHS,FRQFHQWUDWHGRQWKHIXQFWLRQVFRGHV6WDUWLQJRIIZLWKDVHWRIFRGHV
UHIHUULQJWRµIXQFWLRQ¶,FRGHGWKHUHPDLQLQJH[WHQGHGLQWHUYLHZSURFHHGLQJV
VRPHWLPHVDOVRDGGLQJFRGHVRXWVLGHWKHIXQFWLRQVVHWVSHFLILFDOO\LQWKHXVHVVHWWKXV
DGGLQJPRUHULFKQHVVWRWKHXVHVFRGHVZKLFKZHUHXSWRWKLVSKDVHGHULYHGSDUWO\IURP
WKHLQWHUYLHZHHSRUWUDLWVUDWKHUWKDQIURPWKHDFWXDOLQWHUYLHZWUDQVFULSWVRUSURFHHGLQJV
2FFDVLRQDOO\,WXUQHGWRWKHDXGLRUHFRUGLQJVRIWKHLQWHUYLHZVZKHQODFNRIFODULW\
RFFXUUHGLQWKHLQWHUSUHWDWLRQRIWKHWUDQVFULSWVSURFHHGLQJV,WKHQFKHFNHGDOOWKHTXRWHV

ZZZHYHUWVZRUOGRIPXVLFEORJVSRWQO
,QWKHIRUPDODQDO\VLVRIWKHLQWHUYLHZV,XVHG$WODV7LDVFRPSXWHUDLGHGTXDOLWDWLYHGDWDDQDO\VLV
VRIWZDUH6HH6XVDQQH)ULHVH4XDOLWDWLYH'DWD$QDO\VLVZLWK$7/$6WL/RQGRQ6DJH


SHUFRGHUHFRGLQJZKHQQHFHVVDU\:KLOHGRLQJWKLVURXQGRIUHFRGLQJWKHIXQFWLRQVVHW
,JUDGXDOO\FRGHGVRPHYHU\WHOOLQJTXRWHVDVLQYLYRFRGHV

DQGUHFRGHGWKHXVHVVHW
ZKHQQHFHVVDU\,HYHQWXDOO\HQGHGXSZLWKDOLVWRIFRGHVUHIHUULQJWRIXQFWLRQVVRPH
VXEGLYLGHG$VHWRISRVVLEOHLQYLYRFRGHVZHUHDOVRWKHUHVXOWRIWKLVSKDVHDVZDVD
VHWRITXRWHVKHDGHGXQGHUWKHFRGHµFRQWUDVWLQJ¶
,QFDUU\LQJRXWWKLVSURFHVV,JUDGXDOO\VOLSSHGIURPWKHSKDVHRILQLWLDOFRGLQJLQWRD
SKDVHRIPRUHIRFXVHGFRGLQJ,GHFLGHGWROHDYHWKHOHYHOVRIWLPHDQGQDUUDWLRQRXW
PRVWO\DQGWRFRQFHQWUDWHRQWKHXVHVDQGIXQFWLRQVFRGHV)URPOLVWVRIWKHFRGHV
UHIHUULQJWRXVHVDQGIXQFWLRQV,JUDGXDOO\ZRUNHGWRZDUGVDPRUHWKHRUHWLFDOPRGHO
RUGHULQJWKHUHVSHFWLYHFRGHVFRQVWDQWO\ZRUNLQJP\ZD\IURPWKHFRGHVEDFNWRWKH
LQWHUYLHZVDQGEDFNWRWKHFRGHVDJDLQQRZRFFDVLRQDOO\GUDZLQJRQOLWHUDWXUHDURXQG
HPHUJHQWWKHPHVVXFKDVµH[FKDQJH¶RUµLGHQWLW\¶7KLVDQDO\VLVRIWKHYHU\YDULHG
LQWHUYLHZVHYHQWXDOO\OHGWRDWKHRU\VXIILFLHQWO\VXJJHVWHGE\WKHLQWHUYLHZGDWD7KH
UHVXOWRIWKLVLQWHQVLYHFRGLQJSURFHVVZLOOEHSUHVHQWHGLQWKHFKDSWHUVWR
(WKLFVDQGUHIOH[LYLW\

(WKLFDOFRQVLGHUDWLRQVIRUWKLVVWXG\IDOOLQWKUHHFDWHJRULHVGHRQWRORJLFDOFRQVLGHUDWLRQV
DERXWWKHULJKWVRIWKHLQWHUYLHZHHVFRQVHTXHQWLDOFRQVLGHUDWLRQVDERXWWKHHIIHFWVRIWKH
UHVHDUFKIRUWKHLQWHUYLHZHHVDQGPRUDOFRQVLGHUDWLRQVFRQFHUQLQJWKHUHVHDUFKHU¶V
LQWHJULW\


&RQVLGHULQJWKHULJKWVRIWKHLQWHUYLHZHHVWKHWKUHHNH\LVVXHVDUHLQIRUPHGFRQVHQW
FRQILGHQWLDOLW\DQGMXVWLFH

,QIRUPHGFRQVHQWZDVREWDLQHGIURPHDFKLQWHUYLHZHHE\
H[SODLQLQJLQZULWLQJEHIRUHWKH\ZRXOGDFFHSWWKHLQYLWDWLRQWREHLQWHUYLHZHGWKH
JHQHUDODLPRIWKHUHVHDUFKWKHJHQHUDOIRUPRIWKHLQWHUYLHZWKHIDFWWKDWWKHLQWHUYLHZV
ZRXOGEHUHFRUGHGDQGWKHULJKWVRIWKHLQWHUYLHZHH,PHQWLRQHGWKHIDFWWKDWWKH
LQWHUYLHZVZRXOGEHVWRUHGWUDQVFULEHGDQGUHZRUNHGLQWRDOLVWHQHU¶VSRUWUDLWZKLFK,
ZRXOGDVNWKHPWRDSSURYH,VWUHVVHGWKHIDFWWKDWPDWHULDOZRXOGQRWEHDFFHVVLEOHWR
WKLUGSDUWLHVXQOHVVWKHLQWHUYLHZHHVZRXOGJLYHWKHLUFRQVHQW,RIIHUHGHDFKLQWHUYLHZHH
FRSLHVRIWKHUHFRUGHGLQWHUYLHZVDVZHOODVWKHWUDQVFULSWLRQVSURFHHGLQJV,PDGH
&RQVLGHULQJFRQILGHQWLDOLW\,H[SOLFLWO\PHQWLRQHGWKDW,PLJKWXVHTXRWHVIURPWKH
LQWHUYLHZVRUUHIHUWRFRQWHQWIURPWKHLQWHUYLHZVLQSXEOLFDWLRQVDQGWKDWLI,ZRXOGXVH
HOHPHQWVRIWKHLUVSHFLILFLQWHUYLHZIRUSXEOLFDWLRQ,ZRXOGFRQWDFWWKHPIRUWKHLUFRQVHQW
DJDLQ,RIIHUHGWKHLQWHUYLHZHHWKHSRVVLELOLW\WRLQGLFDWHWKDWKLVLQWHUYLHZFRXOGEH
DQRQLP\]HG$OWKRXJKRQO\RQHLQWHUYLHZHHVSHFLILFDOO\DVNHGIRUWKLVHYHQWXDOO\,
GHFLGHGWRDQRQ\PL]HDOOLQWHUYLHZGDWDLQDOOSXEOLFDWLRQVUHVXOWLQJIURPWKLVVWXG\
JLYLQJDOOLQWHUYLHZHHVDSVHXGRQ\PDQGDOWHULQJRURPLWWLQJLQIRUPDWLRQWKDWZRXOG

9HUEDWLPH[SUHVVLRQVIURPWKHLQWHUYLHZVVHUYLQJDVFRGHV6HH&KDUPD]SS
6HH(OL]DEHWK0XUSK\	5REHUW'LQJZDOOµ7KH(WKLFVRI(WKQRJUDSK\¶,Q$WNLQVRQ&RIIH\HWDO
(GVS
6HH.YDOHSS
0XUSK\	'LQJZDOOSS.YDOHSS


PDNHVSHFLILFLQWHUYLHZHHVWRUHFRJQL]DEOH2QWRSRIWKDW,GHFLGHGWRLQGLFDWHWKH
LQWHUYLHZHHVZLWKµ,¶µ,¶HWFHWHUDZKHQTXRWHGLQWKHVWXG\UDWKHUWKDQZLWKWKHLU
SVHXGRQ\PVLQRUGHUWRSUHYHQWWKHLPSUHVVLRQWKDWWKHVWXG\LVDELRJUDSKLFDOVWXG\±
WKHSRLQWRIWKHVWXG\LVDWKHPDWLFDQDO\VLVRIWDONDERXWPXVLFUDWKHUWKDQD
UHFRQVWUXFWLRQRILQGLYLGXDOELRJUDSKLHVVHHDOVRVHFWLRQ

)LQDOO\,LQGLFDWHGWKDW
LQWHUYLHZHHVFRXOGGHFLGHWRZLWKGUDZIURPWKHUHVHDUFKSURMHFWDWDQ\PRPHQWLQZKLFK
FDVH,ZRXOGGHVWUR\DOOWKHLUGDWD1RLQWHUYLHZHHVZLWKGUHZWKHPVHOYHVIURPWKH
SURMHFW
&RQVLGHULQJMXVWLFHWKHFDUHIXOVHOHFWLRQRIDZLGHYDULHW\RILQWHUYLHZHHVWKURXJK
WKHRUHWLFDOVDPSOLQJHQDEOHGPHWRFRQVLGHUHDFKLQWHUYLHZHHLQLWVRZQULJKWDV
FRQWULEXWLQJWRWKHRYHUDOOVWXG\DQGLQWKDWUHVSHFWDVHTXDO±QRPDWWHUKRZµPXVLFDO¶RU
µQRQPXVLFDO¶WKHLQWHUYLHZHHDSSHDUHGWREHDQGQRPDWWHUZKDWKLVVW\OLVWLFSUHIHUHQFHV
RUPRUHJHQHUDOEDFNJURXQGFKDUDFWHULVWLFVZHUH7KHNQRZOHGJHWKDW,ZRXOGJDLQD
PRUHJHQHUDORYHUYLHZRIXVHVDQGIXQFWLRQVRIPXVLFLQP\RZQVRFLHW\RQO\WKURXJK
WKHVWXG\RIDZLGHYDULHW\RILQWHUYLHZHHVP\RZQEDFNJURXQGDVDQHWKQRPXVLFRORJLVW
XVHGWREHLQJLQWHUHVWHGLQµWKHRWKHU¶DQGWKHXVHRIVHQVLWL]LQJFRQFHSWVVXFKDV
µPXVLFNLQJ¶µXVHV¶DQGµIXQFWLRQV¶ZKLFKDUHQRWWLHGLQWULQVLFDOO\WRDFHUWDLQVHOHFWLRQRI
WKHLQWHUYLHZHHVEXWZHUHEURDGO\DSSOLFDEOHDOOKHOSHGWRFRQVLGHUDOOLQWHUYLHZHHVDV
HTXDOO\LQWHUHVWLQJ

:KHQLWFRPHVWRWKHHIIHFWVRIWKHUHVHDUFKIRUWKHLQWHUYLHZHHVWZRNH\LVVXHVDUHQRQ
PDOHILFHQFHDQGEHQHILFHQFH6RPHRIWKHDVSHFWVPHQWLRQHGDERYHKHOSWRSUHYHQW
PDOHILFHIIHFWV$QRQ\PL]LQJWKHLQWHUYLHZHHVKHOSVWRPDNHUHIHUHQFHVWRWKHLU
LQWHUYLHZVOHVVWUDFHDEOHWRWKHLQGLYLGXDOLQWHUYLHZHHV7KHIDFWWKDWWKLVVWXG\IRFXVHV
QRWRQWKHLQWHUYLHZHHVDVFDVHVEXWRQWKHLUµWDONLQLQWHUDFWLRQ¶GXULQJWKHLQWHUYLHZ
DOVRKHOSVWRPLQLPL]HPDOHILFHIIHFWV7KHSURFHGXUHRIDSSURYLQJWKHLQWHUYLHZHH¶V
SRUWUDLWE\WKHLQWHUYLHZHHKHOSHGWRVLHYHRXWSHUVRQDOLQIRUPDWLRQJLYHQE\WKH
LQWHUYLHZHHVEHFDXVHRIWKHLQWLPDWHVHWWLQJRIWKHLQWHUYLHZEXWZKLFKWKH\UHJUHWWHG
DIWHUZDUGV7KHIDFWWKDW,FKRVHLQWHUYLHZHHVXQNQRZQWRPHDQGWKDWWKHLQWHUYLHZV
ZHUHUHVWULFWHGWRRQHRUWZRRFFDVLRQVIXUWKHUFRQWULEXWHGWRWKHSUHYHQWLRQRI
PDOLILFHQFH$JHQHUDOIRUPRIEHQHILFHQFH±WKHSULQFLSOHWKDWWKHUHVHDUFKFRQWULEXWHVWR
³SRVLWLYHDQGLGHQWLILDEOHEHQHILWV´

±VSULQJVIURPWKHDLPVRIWKLVVWXG\WRFRQWULEXWH
WRDQHQKDQFHGXQGHUVWDQGLQJRIWKHQHHGVRIWKHLQGLYLGXDOVLQWKHLUDXGLHQFHVE\
PXVLFLDQV

2IFRXUVHWKH,[LQGLFDWLRQVFDQIRUWKRVHZKRDUHLQWHUHVWHGLQWKDWVSHFLILFSHUVSHFWLYHRQWKHPDWHULDO
EHPDWFKHGZLWKLQGLYLGXDOELRJUDSKLHVE\ZD\RIWKHDSSHQGLFHV,DQG,,,QDSSHQGL[,,RQHRIWKH
SRUWUDLWVLVRQWKHVSHFLILFUHTXHVWRIWKHLQWHUYLHZHHLQTXHVWLRQSRSPXVLFLDQ/RX/HHXZQRW
DQRQLP\]HG
7KHRQO\H[FHSWLRQLV%HOLQGD¶VVWRU\LQVHFWLRQEHFDXVHWKHVXEMHFWWKHUHLV%HOLQGD¶VELRJUDSK\
LQLWVFXOWXUDOFRQWH[W
0XUSK\	'LQJZDOOSS
0XUSK\	'LQJZDOOS&IWKHLGHDRIµPDFURHWKLFV¶LQ.YDOHSS


)LQDOO\FRQFHUQLQJWKHUHVHDUFKHU¶VLQWHJULW\,VXSSRUWWKHLGHDWKDWDFHUWDLQSURIHVVLRQDO
GLVWDQFHDQGLQGHSHQGHQFHRIUHVHDUFKPXVWEHDWWDLQHG0DQ\RIWKHHOHPHQWV
PHQWLRQHGDERYHIRVWHUWKLVLGHDRISURIHVVLRQDOGLVWDQFHDQGVSHFLILFDOO\DQLQWHUYLHZ
VHWWLQJZKLFKSUHVHUYHVWKHFKDUDFWHURIWKLVSURIHVVLRQDOGLVWDQFH,QWKDWUHVSHFWWKH
LQWHUYLHZVZHUHLQWLPDWHLQVHWWLQJDQGFRQWHQWEXWZHUHFKDUDFWHUL]HGE\DFOHDU
GLIIHUHQWLDWLRQLQUROHVEHWZHHQLQWHUYLHZHUDQGLQWHUYLHZHHDWWKHVDPHWLPH7KHFKRLFH
IRUQDUUDWLYHELRJUDSKLFDOLQWHUYLHZVEDVHGLQWKHZRUNRI)ULW]6FKW]HVHHVHFWLRQ
FRQWULEXWHGWRWKDWHIIHFWDVZHOODVWKHIDFWWKDWLQWKHLQWHUYLHZV,UHVSHFWHGWKH
OLPLWVWKHLQWHUYLHZHHVWKHPVHOYHVLQGLFDWHGH[SOLFLWO\RULPSOLFLWO\QHYHUGLG,SXVK
LQWHUYLHZHHVWRHODERUDWHIXUWKHURQVXEMHFWVZKLFKWKH\PHQWLRQHGEXWGLGQRWGZHOO
XSRQ
4XDOLW\DVSHFWVRIWKHVWXG\
7KHIDFWWKDWWKHLQWHUYLHZVZHUHQRWPHDQWWREHPDWHULDOIRUFDVHDQDO\VHVRI
WKHLQWHUYLHZHHVFRQWULEXWHGJUHDWO\WRWKLVIRUPRIGLVWDQWLDWLRQ

)RUWKHMXVWLILFDWLRQRIWKHTXDOLW\RIWKLVTXDOLWDWLYHVWXG\,XVHG6WHLQNH¶VVHYHQFRUH
FULWHULDIRUTXDOLWDWLYHUHVHDUFK

UHJURXSHGLQVL[FULWHULD7KRVHFULWHULDDUH
LQWHUVXEMHFWLYHDSSUHKHQVLRQRIWKHVWXG\LQGLFDWLRQRIWKHUHVHDUFKSURFHVVHPSLULFDO
JURXQGLQJOLPLWDWLRQFRKHUHQFHUHOHYDQFHDQGUHIOHFWHGVXEMHFWLYLW\
$QLQWHUVXEMHFWLYHDSSUHKHQVLRQRIWKLVVWXG\LVIRVWHUHGE\WKHGHVFULSWLRQRIWKHVSHFLILF
UHVHDUFKSURFHVVGDWDVDPSOLQJDQDO\VLVLQWKLVFKDSWHUE\WKHDSSOLFDWLRQRIVHPL
VWDQGDUGPHWKRGVRIGDWDVDPSOLQJDQGDQDO\VLVDQGE\GLVFXVVLRQRILQWHUPHGLDWHUHVXOWV
RIWKHVWXG\LQWKHUHVHDUFKJURXS,ZDVSDUWRIDVZHOODVLQSXEOLFSUHVHQWDWLRQVRQ
VHYHUDORFFDVLRQV(PSLULFDOJURXQGLQJLVVWUHQJWKHQHGE\DSSO\LQJDJURXQGHGWKHRU\
DSSURDFKVHHVHFWLRQLQFOXGLQJDFRGLQJSURFHVVEDVHGRQLQLWLDOFRGLQJVWLFNLQJ
FORVHWRWKHGDWDDQGE\LQFOXGLQJPDQ\GLUHFWTXRWHVIURPWKHLQWHUYLHZVLQWKHFKDSWHUV



:KHQLWFRPHVWRWKHOLPLWDWLRQRIWKHYDOLGLW\RIWKHUHVHDUFKRXWFRPHVWKLVVWXG\¶V
FODLPVDUHPRGHVW2XWFRPHVUHIOHFWWKHGDWDRIWKHLQWHUYLHZHHVWKH\PD\RIIHUD
SODXVLEOHILUVWVWHSWRZDUGVDPRUHJHQHUDODFFRXQWRIXVHVDQGIXQFWLRQVLQ*URQLQJHQ
WKH1HWKHUODQGVRUHYHQZHVWHUQVRFLHWLHVPRUHJHQHUDOEXWWKHFRQFOXVLRQVLQFKDSWHU
UHIHUULQJWRVXFKZLGHUDSSOLFDELOLW\DUHWHQWDWLYHRQO\DQGILWLQWKHPRGHVWµSODXVLELOLW\¶
FODLPDVH[SUHVVHGLQFKDSWHU&RKHUHQFHRIWKHILQGLQJVSUHVHQWHGLQWKLVVWXG\LV

.YDOHS
&IIRUDQDOWHUQDWLYHDWWLWXGHHJ5RVHQWKDOSS
,QHV6WHLQNHµ*WHNULWHULHQTXDOLWDWLYHU)RUVFKXQJ¶>µ4XDOLW\FULWHULDRITXDOLWDWLYHUHVHDUFK¶@,Q)OLFN
9RQ.DUGRUIIHWDO(GVSS6HHSSIRUDQRYHUYLHZRISRVVLEOHSRVLWLRQV
WRZDUGVWKHDVVHVVPHQWRIWKHTXDOLW\RITXDOLWDWLYHUHVHDUFKDQGHJ8ZH)OLFN0DQDJLQJ4XDOLW\LQ
4XDOLWDWLYH5HVHDUFK/RQGRQ6DJHIRUDQDSSURDFKEDVHGRQUHVHDUFKVWUDWHJLHVUDWKHUWKDQRQ
FULWHULD
1H[WWRWKDW,SODQQHGXVLQJDIRUPRIFRPPXQLFDWLYHYDOLGDWLRQE\SUHVHQWLQJWKHILQGLQJVRIWKH
DQDO\VLVWRWKHLQWHUYLHZHHVDQGGLVFXVVWKHPZLWKWKHP7KHVHVVLRQIRUZKLFK,LQYLWHGDOO
LQWHUYLHZHHVWRRNSODFHRQ-XQH%HFDXVHHYHQWXDOO\RQO\WKUHHSHUVRQVZHUHSUHVHQW,FRQVLGHU
WKHLQSXWRIWKHPHHWLQJZKLFKZDVSRVLWLYHDVQRWUHSUHVHQWDWLYHHQRXJKWREHYDOLGDWLQJWKHUHVHDUFK


IXUWKHUHGE\H[SUHVVLQJWKHPLQVFKHPDWLFPRGHOVDVZHOODVE\LQGLFDWLQJSRVVLEOH
LQFRQVLVWHQFLHVRUTXHVWLRQVIRUIXUWKHUUHVHDUFK5HOHYDQFHLVVWUHQJWKHQHGE\
PHQWLRQLQJWKHZLGHUDLPVRIWKLVVWXG\LQFKDSWHUDVZHOODVE\LQGLFDWLQJSRVVLEOH
DUHDVRIDSSOLFDWLRQRIWKHILQGLQJVLQFKDSWHU

5HIOHFWHGVXEMHFWLYLW\ILQDOO\LVHQFRXQWHUHGLQWKLVVWXG\LQWKRVHSODFHVZKHUHUHIOH[LYLW\
LVFRQVFLRXVO\SXWLQWRSUDFWLFH)ROORZLQJ6WHLQNH
- REVHUYDWLRQRIWKHVHOIZKLOHFDUU\LQJRXWWKHUHVHDUFKDWDOOSRLQWVGXULQJWKH
UHVHDUFKSURFHVVUHIOHFWLRQRQWKHUHODWLRQEHWZHHQWKHVHOIDQGWKHUHVHDUFK
FDUULHGRXWZDVSDUWRIWKHSURFHVV7KRVHUHIOHFWLRQVZHUHQRWRQO\RIDFRQVWDQW
LPSOLFLWQDWXUHPDQ\RIWKHPZHUHPDGHH[SOLFLWLQHLWKHUWKHSURFHVVRI
PHPRLQJLQHQWULHVLQP\SHUVRQDOSXEOLFZHEORJZULWWHQGXULQJWKHUHVHDUFK
SHULRGDQGLQSUHVHQWDWLRQVDQGGLVFXVVLRQVWKURXJKRXWWKHUHVHDUFKSURFHVV
IRXUJHQHUDOSRLQWVDUHRI
LPSRUWDQFH
- UHIOHFWLRQRQSHUVRQDOSUHVXSSRVLWLRQVSHUVRQDOSUHVXSSRVLWLRQVZHUHWDNHQLQWR
DFFRXQWE\LQWHQVLYHDQGV\VWHPDWLFUHIOHFWLRQRQWKHWKHRUHWLFDODQG
PHWKRGRORJLFDOEDFNJURXQGVRIWKLVVWXG\FRQQHFWHGWRP\RZQEDFNJURXQGDVDQ
HWKQRPXVLFRORJLVW([SOLFLWPHQWLRQRIWKHPFDQEHIRXQGLQFKDSWHUWKHILQDO
FKDSWHUDQGLQYDULRXVSODFHVWKURXJKRXWWKHVWXG\
- H[LVWHQFHRIDUHODWLRQRIWUXVWEHWZHHQLQWHUYLHZHUDQGLQWHUYLHZHHERWKWKH
DFFHVVWRWKHLQWHUYLHZHHVDQGWKHHQVXUDQFHRILQIRUPHGFRQVHQWDVGHVFULEHG
DERYHDVZHOODVWKHFRPELQDWLRQRILQWLPDF\DQGSURIHVVLRQDOGLVWDQFHZKLOH
LQWHUYLHZLQJFRQWULEXWHGWRDUHODWLRQRIPXWXDOWUXVWEHWZHHQPHDQGWKH
LQWHUYLHZHHV
- UHIOHFWLRQVZKLOHHQWHULQJWKHILHOGDJDLQUHIOHFWLRQVRQHQWHULQJWKHILHOGRI
UHVHDUFKZHUHSDUWRIWKHPHPRLQJSURFHVVDVZHOODVLQWKHSHUVRQDOZHEORJ
6XPPDU\
,QWKLVFKDSWHU,SUHVHQWHGWKHPHWKRGRORJLFDODVSHFWVRIWKLVVWXG\,VWDUWHGZLWKVWDWLQJ
WKDWWKLVVWXG\LVDQH[DPSOHRIHWKQRPXVLFRORJ\DWKRPHZKLFKUHTXLUHVDFHUWDLQ
PHWKRGRORJLFDOHVWUDQJHPHQWDµPDNLQJWKHIDPLOLDUVWUDQJH¶$VPHWKRGRORJLFDO
UHIOHFWLRQVDUHVRPHZKDWVFDQW\LQWKHILHOGRIHWKQRPXVLFRORJ\DWKRPH,WXUQHGWR
TXDOLWDWLYHVRFLRORJ\DQGVSHFLILFDOO\WRJURXQGHGWKHRU\IRULQVSLUDWLRQ*URXQGHG
WKHRU\LVDORRVHEXQGOLQJRIFRQFUHWHPHWKRGVRIGDWDFROOHFWLRQGDWDDQDO\VLVDQG
WKHRU\FRQVWUXFWLRQ,WEDVHVLWVHOIRQDEGXFWLYHUHDVRQLQJ,WKHUHIRUHGHYHORSHGWKHRU\
ZKLOHVWXG\LQJHPSLULFDOPDWHULDOXVLQJDVWUDWHJ\RIWKHRUHWLFDOGDWDVDPSOLQJ,XVHGWKH
WKHRUHWLFDOEDFNJURXQGVRIWKHVWXG\WRIXUQLVKVHQVLWL]LQJFRQFHSWVIRUWKHDQDO\VLV

,FKRVHLQWKLVVWXG\WRXVHQDUUDWLYHLQWHUYLHZVDVP\PDLQGDWDVRXUFH7KLVLVUDWKHU
XQFRPPRQLQHWKQRPXVLFRORJ\ZKHUHSDUWLFLSDQWREVHUYDWLRQWHQGVWREHVHHQDVWKH
SUHGRPLQDQWGDWDJHQHUDWRU,MXVWLILHGP\FKRLFHIRUWKHQDUUDWLYHLQWHUYLHZRQSUDJPDWLF

6WHLQNHS


DUJXPHQWVFRQVLGHULQJWLPHDVZHOODVHWKLFVDQGRQPRUHVSHFLILFDOO\PHWKRGRORJLFDO
DUJXPHQWVXVHRIWKHLQWHUYLHZLVMXVWLILDEOHEHFDXVHWKLVVWXG\LVUHVHDUFKLQWRSUDFWLFHV
ZKLFKDUHFKDUDFWHUL]HGDVµZD\VRIGRLQJDQGWDONLQJ¶DQGWKHLQWHUYLHZHOLFLWVSUHFLVHO\
WDONLQJDQGWKHQDUUDWLYHLQWHUYLHZVSHFLILFDOO\LVDIRUPRILQWHUYLHZZKLFKGRHVQRW
HOLFLWµFRQWULYHG¶µH[SODQDWLRQV¶DERXWVRFLDOOLIHEXWUDWKHUDIRUPRIWDONLQJZKLFKFRPHV
FORVHWRµQDWXUDO¶µWDONLQLQWHUDFWLRQ¶

,EDVHP\VHOIRQ6FKW]H¶VWKHRUL]LQJRIWKHQDUUDWLYHLQWHUYLHZLQZKLFKLQWHUYLHZHHV
WKURXJKWKHµFRPSXOVLRQVRIVWRU\WHOOLQJ¶HQWHUDQDUUDWLYHPRGHZKLFKGLVWDQWLDWHVWKHP
IURPWKHLQWHUYLHZHUDQGEULQJVWKHPFORVHWRWKHLUSURSHUH[SHULHQFHRIWKHWROG,XVHGD
QDUUDWLYHLQWHUYLHZGLYLGHGLQWRIRXUVHFWLRQVDQDUUDWLYHILUVWVHFWLRQWKHQDTXHVWLRQLQJ
VHFRQGLQWHUYLHZHHEDVHGDQGWKLUGLQWHUYLHZHUEDVHGVHFWLRQDQGDILQDOIRXUWK
VHFWLRQLQZKLFKLQWHUYLHZHHVJDYHPHDµJXLGHGWRXU¶WKURXJKWKHLUPXVLFFROOHFWLRQ

&RQFHUQLQJUHVHDUFKHWKLFV,JDLQHGLQIRUPHGFRQVHQWIURPLQWHUYLHZHHVJXDUDQWHHG
FRQILGHQWLDOLW\DQGGLGMXVWLFHWRHYHU\LQGLYLGXDOLQWHUYLHZHH,WRRNFDUHWKDWWKHUHVXOWV
RIWKHUHVHDUFKZHUHQRQPDOHILFHQWWRWKHLQWHUYLHZHHVDQGEHQHILFHQWIURPDZLGHU
SHUVSHFWLYHDQG,FDUHIXOO\JXDUGHGP\LQWHJULW\E\ZD\RINHHSLQJDSURIHVVLRQDO
GLVWDQFHDQGLQGHSHQGHQFHIURPWKHLQWHUYLHZHHV)LQDOO\,WRRNFDUHRIWKHTXDOLW\RI
WKLVVWXG\E\SD\LQJDWWHQWLRQWRLQWHUVXEMHFWLYHDSSUHKHQVLRQRIWKHVWXG\LQGLFDWLRQRI
WKHUHVHDUFKSURFHVVHPSLULFDOJURXQGLQJOLPLWDWLRQFRKHUHQFHUHOHYDQFHDQGUHIOHFWHG
VXEMHFWLYLW\
 
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6NHWFKLQJWKHZLGHUFRQWH[W
,QWURGXFWLRQ
7KLVVWXG\WKHQLVDVWXG\RIDYDULHGVDPSOHRILQGLYLGXDOVOLYLQJLQWKH'XWFK
SURYLQFHRI*URQLQJHQVSHDNLQJDERXWWKHLUPXVLFDOOLIHLQOHQJWK\QDUUDWLYHLQWHUYLHZV
FDUULHGRXWLQWKHSHULRG,QRUGHUWRJLYHDSLFWXUHRIWKHFRQWH[WLQZKLFK
WKHVHLQGLYLGXDOVH[SUHVVHGWKHLUWKRXJKWVDERXWWKHLUPXVLFDOOLYHVWKUHHWKLQJVZLOOEH
GLVFXVVHGLQWKLVFKDSWHU,Q,ZLOOJLYHDVKRUWRYHUDOOGHVFULSWLRQRIWKHSURYLQFHRI
*URQLQJHQ,Q,ZLOOGHVFULEHLWVPXVLFDOLQIUDVWUXFWXUHLWVEXLOGLQJVLQVWLWXWLRQVDQG
RUJDQL]DWLRQVLWVSODFHVWREX\PXVLFDOJRRGVDQGWKHOLYHPXVLFSHUIRUPDQFHVRQRIIHU
,QILQDOO\,ZLOOVNHWFKZKDWLVNQRZQDERXWWKHDFWXDOPXVLFDOEHKDYLRURIWKH
LQKDELWDQWVRI*URQLQJHQRSHUDWLQJZLWKLQWKHFRQWH[WWUHDWHGLQDQG

7KLVFKDSWHULVQRWPHDQWWREHH[KDXVWLYH,QIRUPDWLRQRQWKHPXVLFDOLQIUDVWUXFWXUHRI
DQGPXVLFDOEHKDYLRULQ*URQLQJHQLVVFDWWHUHGDPRQJPDQ\VRXUFHVDQGDQXQHTXDO
DPRXQWRIDWWHQWLRQJRHVWRWKHPRUHµIRUPDO¶SXEOLFO\UHFRJQL]HGDQGRIWHQSXEOLFO\
IXQGHGHOHPHQWVRIWKLVLQIUDVWUXFWXUHDQGWRTXDQWLWDWLYHNQRZOHGJHDERXWLQIUDVWUXFWXUH
DQGEHKDYLRU

7KHPDLQIXQFWLRQKHUHLVWRJLYHDQRXWOLQHRIWKHFRQWRXUVRIZKDWLV
JHQHUDOO\NQRZQDERXWPXVLFDOOLIHLQWKHSURYLQFHRI*URQLQJHQDWSUHVHQWLQRUGHUWR
JLYHDEDFNJURXQGDJDLQVWZKLFKWKHGHVFULSWLRQVIXUWKHURQLQWKLVVWXG\FDQEHUHDG
7KLVFKDSWHUUHOLHVFRPSOHWHO\RQH[LVWLQJOLWHUDWXUHDQGWKHUHIRUHUHOLHVKHDYLO\RQ
H[LVWLQJGLVWLQFWLRQVLQIRUH[DPSOHIRUPDOLQIRUPDOPXVLFYHQXHVRUDFWLYHUHFHSWLYH
PXVLFEHKDYLRU,QVHFWLRQ,PDGHVRPHUHPDUNVRQWKHLPSRUWDQFHRIDYRLGLQJVXFK
WDNHQIRUJUDQWHGGLVWLQFWLRQVLQWKLVVWXG\LWLVRQO\LQWKLVFKDSWHUWKDW,ZLOOXVHWKHP
XQFRPPHQWHGLQRUGHUWRJLYHDFRUUHFWUHSUHVHQWDWLRQRIWKHH[LVWLQJOLWHUDWXUH
$VKRUWVNHWFKRIWKHSURYLQFHRI*URQLQJHQ
7KHSURYLQFHRI*URQLQJHQLVVLWXDWHGLQWKHQRUWKHDVWRIWKH1HWKHUODQGVERUGHULQJ
*HUPDQ\LQWKHHDVWWKH'XWFKSURYLQFHVRI'UHQWKHDQG)ULHVODQGLQWKHVRXWKDQGWKH
ZHVWUHVSHFWLYHO\DQGWKH:DGGHQ6HDLQWKHQRUWK,WLVRQHRIWKHWZHOYH'XWFK
SURYLQFHVZLWKLWVVTXDUHNLORPHWHUVWDNLQJXSDERXWRIWKH'XWFKWHUULWRU\

7KLVRIFRXUVHZLWKRXWVD\LQJWKDWTXDOLWDWLYHPDWHULDOLVFRPSOHWHO\XQDYDLODEOH)RUH[DPSOHPDQ\
GHVFULSWLRQVRI*URQLQJHQ¶VPXVLFDOOLIHDUHDYDLODEOHRIWHQKLVWRULFEXWRFFDVLRQDOO\PRUHVRFLRORJLFDORU
DQWKURSRORJLFDOLQFKDUDFWHUDQGIRFXVLQJRQJHQUHVHJ.RHQYDQ.ULPSHQ1RWKLQJJRLQJRQLQWKHFLW\
MDDUSRSPX]LHNLQ*URQLQJHQ>µ1RWKLQJJRLQJRQLQWKHFLW\\HDUVRISRSPXVLFLQ*URQLQJHQ¶@
*URQLQJHQ3DVVDJHLQVWLWXWLRQVHJ%HQR+RIPDQ6WHGHOLMNHPX]LHNVFKRROMDDULQ
HHQQRWHQGRS>µ0XQLFLSDOPXVLFVFKRRO\HDUVLQDQXWVKHOO¶@*URQLQJHQ6WHGHOLMNH
PX]LHNVFKRROEXLOGLQJVHJ5HPFRLQ¶W+RI	5RE=LMOVWUD7KHVDGGHVWSODFH-D]]FDIH'H
6SLHJKHO*URQLQJHQ3DVVDJHHQVHPEOHVHJ+HLQ%HNHQNDPS*UXQR¶V3RVW
+DUPRQLH*URQLQJHQMDDUSRVWPX]LHNLQ*UXQR¶VYHVWH>µ*UXQR¶VSRVWDOVHUYLFHEUDVV
RUFKHVWUD\HDUVRISRVWDOVHUYLFHPXVLFLQ*UXQR¶VIRUWUHVV¶@*URQLQJHQ*3+
LQGLYLGXDOPXVLFLDQVHJ%HQR+RIPDQ-XOLD&XOS:HUHOGEHURHPGH*URQLQJHU]DQJHUHV>µ-XOLD&XOS
:RUOGIDPRXVVLQJHUIURP*URQLQJHQ¶@/HHXZDUGHQ1RRUGERHNRUFDWHJRULHVRIPXVLFLDQVHJ
0F*HH


:LWKQHDUO\LQKDELWDQWVLWKRVWVQHDUO\RIWKH'XWFKSRSXODWLRQPDNLQJLW
RQHRIWKHOHDVWSRSXODWHGDUHDVRIWKH1HWKHUODQGV*URQLQJHQLVGLYLGHGLQWR
PXQLFLSDOLWLHVWKHPRVWSRSXODWHGRQHEHLQJWKHFDSLWDOFLW\DOVRFDOOHG*URQLQJHQ7KH
FLW\RI*URQLQJHQLVKRPHWRFDSHRSOHURXJKO\RQHWKLUGRIWKHSURYLQFH¶V
SRSXODWLRQPDNLQJLWWKHHLJKWODUJHVWFLW\RIWKH1HWKHUODQGVDQGWKHQRUWKHUQ
1HWKHUODQGV¶LQGLVSXWDEOHFHQWUH


7KHFLW\RI*URQLQJHQLVWKHSURYLQFH¶VHFRQRPLFDGPLQLVWUDWLYHHGXFDWLRQDODQG
FXOWXUDOFHQWUHZLWKDQDWWUDFWLYHLQQHUFLW\IRUVKRSSHUVWRXULVWVDQGFXOWXUDOYLVLWRUV,W
KRVWVWKHPDLQRIILFHRIWKHQDWLRQDO'XWFKJDVFRPSDQ\*DVXQLHWKHSURYLQFLDO
JRYHUQPHQWDUHVHDUFKXQLYHUVLW\DQGDXQLYHUVLW\IRUDSSOLHGVFLHQFHDWKHDWUHDPXVLF
KDOODV\PSKRQ\RUFKHVWUDDWKHDWUHFRPSDQ\VHYHUDOSHUIRUPLQJDUWVIHVWLYDOVYDULRXV
FLQHPDVPDQ\FDIHVDSURIHVVLRQDOSUHPLHUOHDJXHVRFFHUWHDPYDULRXVVZLPPLQJ
SRROVDQLQGRRUVNDWLQJULQNHWFHWHUD,QGHHGWKHFLW\RI*URQLQJHQLVUHIHUUHGWRVLPSO\
DVµ&LW\¶'XWFKµ6WDG¶E\PDQ\SHRSOHOLYLQJLQFLW\DQGSURYLQFHDOLNHDQGLV
MX[WDSRVHGWRLWVVXUURXQGLQJVZKLFKDUHSHUFHLYHGWREHPDLQO\DJULFXOWXUDO7KH
SURYLQFHQHYHUWKHOHVVKRVWVQRWRQO\VPDOOYLOODJHVEXWDOVRILYHVPDOOHUWRZQVUDQJLQJ
IURPLQKDELWDQWV


)RUPDQ\WKHODQGVFDSHRI*URQLQJHQLVFKDUDFWHUL]DEOHDVDODQGVFDSHRIUHODWLYH
HPSWLQHVVSHDFHDQGTXLHWZLWKPDQ\PHDGRZVDQGFRUQILHOGVRIWKHODQGDUHDLV
LQDJULFXOWXUDOXVHRULVQDWXUHUHVHUYHZKLFKLVRQO\VOLJKWO\DERYHWKH'XWFKDYHUDJHEXW
VLJQLILFDQWO\PRUHWKDQLQWKHPRUHGHQVHO\SRSXODWHGZHVWRIWKHFRXQWU\7KHSURYLQFH
VKDUHVDVHDFOLPDWHZLWKWKHUHVWRIWKH1HWKHUODQGVZLWKWHPSHUDWXUHVDYHUDJLQJ&
LQ-DQXDU\DQG&LQ-XO\DQGFDPPUDLQIDOOSHU\HDU7KHSURYLQFHLVKRPHWR
VRPHODNHVVRPHPDMRUFDQDOVZLWKZKDUYHVDQGWKHQHZ(HPVKDUERUµ(HPVKDYHQ¶
ZKLFKLVQRZUDSLGO\JURZLQJDWWUDFWLQJLQGXVWU\IURPIRUH[DPSOHWKHHQHUJ\VHFWRU±
WKHSURYLQFHRI*URQLQJHQVLWVRQWRSRIDQHQRUPRXVQDWXUDOJDVUHVHUYHZKLFKKDVOHDG
WRDQH[WHQVLYHJDVLQGXVWU\DQGWKHFLW\RI*URQLQJHQDFWVDVDQLQWHUQDWLRQDOHQHUJ\
KXEWKXVVHUYLQJWKHFRXQWU\ZLWKDPDMRUJDVUHODWHGLQFRPHZKLFKLVRQHRIWKH
LPSRUWDQWIRXQGDWLRQVIRU'XWFKZHDOWK


,Q*URQLQJHQ¶VHDUO\KLVWRU\WKHVHDWDNHVXSDFHQWUDOSODFH,QKDELWDWLRQRIWKHDUHD
LQLWLDOO\ZDVRQO\SRVVLEOHLQWKHKLJKHUDUHDVWKHUHVWZDVIORRGHGUHJXODUO\7KHILUVW
LQKDELWDQWVVRRQVWDUWHGEXLOGLQJPRXQGVZKHUHWKH\OLYHGRQDVZHOODVGLNHVWRNHHSWKH

)DFWVIURPZZZSURYLQFLHJURQLQJHQQOVHUYLFHOLQNVSURYLQFLHJURQLQJHQRYHUGH
SURYLQFLHNHUQJHJHYHQVEHYRONLQJVDDQWDOOHQDQGZZZSURYLQFLHJURQLQJHQQOVHUYLFHOLQNVSURYLQFLH
JURQLQJHQRYHUGHSURYLQFLHNHUQJHJHYHQVRSSHUYODNWHERWKFRQVXOWHG0D\
)DFWVIURPWKHZHEVLWHRI*HPHHQWHRS0DDW>µ0XQLFLSDOLWLHVPHDVXUHG¶@ZZZFEVQOQO
1/PHQXWKHPDVGRVVLHUVQHGHUODQGUHJLRQDDOSXEOLFDWLHVJHPHHQWHRSPDDWJHPHHQWHRS
PDDWGHIDXOWKWPFRQVXOWHG6HSWHPEHU
)DFWVIURPZZZSURYLQFLHJURQLQJHQQOVHUYLFHOLQNVSURYLQFLHJURQLQJHQRYHUGH
SURYLQFLHNHUQJHJHYHQVRSSHUYODNWHFRQVXOWHG0D\
)DFWVIURPZZZNOLPDDWDWODVQONOLPDDWDWODVSKSFRQVXOWHG0D\
&I0DDUWHQYDQ5RVVXP	2WWR6ZHUW]µ'H1HGHUODQGVHDDUGJDVZLQQLQJ>µ'XWFKQDWXUDOJDVPLQLQJ¶@
,Q&%6'H1HGHUODQGVHHFRQRPLH>µ7KH'XWFKHFRQRP\¶@'HQ+DDJ&%6


VHDRXWDQGFDQDOVWRUHJXODWHWKHIORZRIZDWHU+DYLQJLQLWLDOO\EHHQDUDWKHU
GHFHQWUDOL]HGDUHDLQWKHFRXUVHRIKLVWRU\WKHFLW\RI*URQLQJHQGHYHORSHGDVWURQJ
FHQWUDOSRVLWLRQVRPHWLPHVDWWKHFRVWRIWKHVXUURXQGLQJDUHDV,QWKHWKDQGWK
FHQWXU\VRFLDOLVPDQGODWHUFRPPXQLVPZDVDVWURQJIRUFHLQWKHSURYLQFHGXHWRWKH
DPRXQWRISRYHUW\DPRQJVHDVRQDOIDUPZRUNHUVDVZHOODVZRUNHUVLQWKHVRXWKHDVWHUQ
PRRUDUHDV


*HQHUDOLQFUHDVHLQZHOIDUHLQWKH1HWKHUODQGVLQWKHWKFHQWXU\DVZHOODVWKHGLVFRYHU\
RIWKHQDWXUDOJDVUHVHUYHVKHOSHGWRPDNH*URQLQJHQDOHVVGHSULYHGDUHDWKHFLW\RI
*URQLQJHQLVGRLQJUDWKHUZHOODQGWKHZHDOWK\YLOODJHRI+DUHQZDVHYHQHOHFWHGWKH
EHVWSODFHWROLYHLQZLWKLQWKH1HWKHUODQGVLQDQGE\RQHRIWKHQDWLRQDO
ZHHNO\PDJD]LQHV+RZHYHULWLVVWLOOWKHFDVHWKDWVRPHRIWKHSRRUHVW'XWFKDUHDVOLH
LQWKHSURYLQFHRI*URQLQJHQZLWKEHORZDYHUDJHLQFRPHVDQGHGXFDWLRQDOOHYHOVDQG
DERYHDYHUDJHXQHPSOR\PHQWUDWHV3DUWVRIWKHSURYLQFHKDYHDPRUHUDSLGO\DJLQJ
SRSXODWLRQWKDQWKH1HWKHUODQGVRQDYHUDJHZKLFKLVDVRXUFHRIFRQFHUQDWSUHVHQWDV
LVWKHH[SHFWHGJHQHUDOVKULQNDJHRISRSXODWLRQLQPDQ\WKRXJKQRWDOOPXQLFLSDOLWLHV
HVSHFLDOO\LQWKHQRUWKDQGHDVWRIWKHSURYLQFHRI*URQLQJHQ
$VKRUWVNHWFKRIWKHPXVLFDOLQIUDVWUXFWXUHRIWKHSURYLQFHRI*URQLQJHQ

0XVLFLQVWLWXWLRQVDQGPXVLFYHQXHVLQWKHSURYLQFHRI*URQLQJHQ

,QWKLVVHFWLRQDJHQHUDORYHUYLHZRILQVWLWXWLRQVDQGYHQXHVRI*URQLQJHQ¶VPXVLFDO
LQIUDVWUXFWXUHZLOOEHJLYHQVWDWXV,WZLOOVWDUWZLWKDIRFXVRQWKHµIRUPDO¶RU
µUHJXODU¶SXEOLFO\IXQGHGLQIUDVWUXFWXUHEXWZLOOSD\DWWHQWLRQWRWKHPRUHHOXVLYH
µLQIRUPDO¶DVSHFWVRIWKHPXVLFDOLQIUDVWUXFWXUHQHDUWKHHQG


2QWKHJHQHUDOKLVWRU\RIWKHSURYLQFHVHHWKHOHPPDµ*URQLQJHQSURYLQFLH¶,Q3DXO%URRG$UHQG+
+XXVVHQMU	-DQYDQGHU.RRL(GV1LHXZH*URQLQJHU(QF\FORSHGLH>µ1HZHQF\FORSHGLDRI
*URQLQJHQ¶@*URQLQJHQ5(*,235RMHNWXLWJHYHUVDQGPRUHH[WHQVLYH-DQ0HLQ.DOHQGDULXPYDQ
GHJHVFKLHGHQLVYDQGHVWDGHQGHSURYLQFLH*URQLQJHQ9DQMDDUWRWMDDU>µ&DOHQGDULXPRIWKH
KLVWRU\RIWKHFLW\DQGSURYLQFHRI*URQLQJHQ)URP\HDUWR\HDU¶@*URQLQJHQ5(&2
6Dµ'HEHVWHJHPHHQWHQ¶>µ7KH%HVW0XQLFLSDOLWLHV¶@(OVHYLHU
6HH&%66&3$UPRHGHVLJQDOHPHQW>µ'HVFULSWLRQSRYHUW\¶@'HQ+DDJ6&3&%6SS

&%6-DDUERHNRQGHUZLMVLQFLMIHUV>µ<HDUERRNHGXFDWLRQLQILJXUHV¶@'HQ+DDJ&%6
S
,QWKHSURYLQFHRI*URQLQJHQKDGWKHKLJKHVWXQHPSOR\PHQWUDWHRIDOOSURYLQFHVRIWKH
1HWKHUODQGV&%6µ:HUNORRVKHLGQDDUUHJLR¶>µ8QHPSOR\PHQWSHUUHJLRQ¶@'HQ+DDJ&%6E@
ZZZFEVQOQO1/PHQXWKHPDVDUEHLGVRFLDOH]HNHUKHLGSXEOLFDWLHVDUEHLGVPDUNWYRJHOYOXFKWVWUXFWXXU
DUEHLGVPDUNWDUEHLGVPDUNWYYZHUNOUHJLRQDDODUWKWP6HHDOVR-DQ'LUN*DUGHQLHU(HOFR:HVWHUKRI
	+DQVYDQ5LMQ1$9³OLJKW´9UDDJHQDDQERGRSGHDUEHLGVPDUNWLQ1RRUG1HGHUODQG>µ1$9
³OLJKW´'HPDQGDQGVXSSO\DWWKHODERUPDUNHWLQWKH1RUWKRIWKH1HWKHUODQGV¶@*URQLQJHQ&$%
KWWSZZZFDEJURQLQJHQQOXSORDGVW[BEZSXEOLFDWLRQV1$9BBBBSGIFRQVXOWHG$SULO

-RRS*DUVVHQ'HPRJUDILHYDQGHYHUJULM]LQJ>µ'HPRJUDSKLFVRIDJHLQJ¶@'HQ+DDJ&%6SS

6HHWKHPDSRQ
KWWSNNQQYDQPHHUQDDUEHWHUQOVLWHVNNQQYDQPHHUQDDUEHWHUQOILOHVNULPSNDDUWBQHGHUODQGSQJFRQVXOWHG
-XQH


7KHSURYLQFHRI*URQLQJHQZLWKWKHFLW\RI*URQLQJHQDWLWVFHQWUHKRVWVDJUHDWQXPEHU
RILQVWLWXWLRQVDQGYHQXHVSOD\LQJDUROHLQWKHPXVLFDOOLIHRILWVLQKDELWDQWV6RPHRI
WKHVHDUHIXQGHGRQDQDWLRQDOOHYHORQDGYLVHRIWKHQDWLRQDO&XOWXUH&RXQFLOµ5DDGYRRU
&XOWXXU¶DVSDUWRIWKHVRFDOOHGµEDVLFLQIUDVWUXFWXUH¶%,6QRUPDOO\IRUDSHULRGRIIRXU
\HDUV'LUHFWO\IXQGHGLQWKHSHULRGE\WKHPLQLVWU\DVSDUWRIWKH%,6DUHWKH
1RUWK1HWKHUODQGV2UFKHVWUD112SRSIHVWLYDO1RUWKHUQ%DWWOHµ1RRUGHUVODJ¶DQGWKH
SURGXFWLRQIDFLOLW\*UDQG7KHDWUHZKLFKKRVWVLQQRYDWLYHSURGXFWLRQVLQFOXGLQJPXVLF
DQGLQWHUGLVFLSOLQDU\SURGXFWLRQV2WKHUSDUWVRIWKH%,6DUHIXQGHGDOVRIRU\HDUV
WKURXJKWKHQDWLRQDO&XOWXUDO3DUWLFLSDWLRQ)XQG)&3µ)RQGVYRRU&XOWXXUSDUWLFLSDWLH¶
VRPHRIWKRVHLQVWLWXWHVDOWKRXJKQRWEDVHGLQ*URQLQJHQDOVRZRUNLQ*URQLQJHQVXFK
DVWKHQDWLRQDO\RXWKDUWVIHVWLYDO$UW0REµ.XQVWEHQGH¶RUWKHQDWLRQDOSRSURFN
FRPSHWLWLRQ*UDQG3UL[RIWKH1HWKHUODQGVµ*URWH3ULMVYDQ1HGHUODQG¶$SDUWIURP
QDWLRQDOIXQGLQJZKLFKLVJUDQWHGIRUDWHUPRIIRXU\HDUVPRUHLQFLGHQWDOQDWLRQDO
IXQGLQJRI*URQLQJHQDFWLYLWLHVWKURXJK)&3RUWKH3HUIRUPLQJ$UWV)XQG)3.µ)RQGV
3RGLXPNXQVWHQ¶WDNHVSODFH


(GXFDWLRQDOLQVWLWXWHVRQVHFRQGDU\YRFDWLRQDODVZHOODVKLJKHUHGXFDWLRQOHYHODUHDOVR
JRYHUQPHQWIXQGHGIRU*URQLQJHQWKHVHFRQGDU\YRFDWLRQDOLQVWLWXWH52&1RRUGHUSRRUW
WUDLQVVWXGHQWVDVDUWLVWVLQPXVLFRUPXVLFWKHDWUHDVZHOODVLQVWDJHDQGHYHQWV
WHFKQLFLDQVDQGWKH3ULQFH&ODXV&RQVHUYDWRLUHRIWKHXQLYHUVLW\RIDSSOLHGVFLHQFHV
+DQ]HKRJHVFKRRO*URQLQJHQWUDLQVSURIHVVLRQDOPXVLFLDQVFRPSRVHUVFRQGXFWRUVDQG
PXVLFWHDFKHUV


6KLIWLQJRXUJD]HIURPWKHQDWLRQDOWRWKHSURYLQFLDOOHYHODQXPEHURIRUJDQL]DWLRQVDUH
SURYLQFLDOO\IXQGHGIRUD\HDUSHULRG,QVWLWXWLRQVDUHIRUH[DPSOHDPDWHXUDUWHGXFDWLRQ
LQVWLWXWHVDOVRRIIHULQJPXVLFHGXFDWLRQVXFKDV,9$.DQG.XQVWVWDWLRQ&µ$UW6WDWLRQ
&¶DPDWHXUDUWVH[SHUWLVHFHQWUH$UWV&HQWUH*URQLQJHQµ.XQVWHQFHQWUXP*URQLQJHQ¶
VRFLHWLHVVXFKDV8UEDQ+RXVH*UDQG7KHDWUHWKHVRFLHW\*URQLQJHQ2UJDQ&RXQWU\

6RXUFH0LQLVWHULHYDQ2&:µ6XEVLGLHSODQWRHNHQQLQJHQQDPRWLH+DPHUQRYHPEHU
¶>µ0LQLVWU\RI(GXFDWLRQ&XOWXUHDQG6FLHQFHV)XQGLQJ3ODQ$OORZDQFHV$IWHU
5HVROXWLRQ+DPHU¶@FRQVXOWHG-XQHRQZZZFXOWXXUVXEVLGLHQOVXEVLGLHYHUVWUHNNHUVPLQLVWHULH
RFZGRZQORDGV,WLVH[SHFWHGWKDWWKHEDVLFLQIUDVWUXFWXUHGXHWRVHYHUHEXGJHWFXWVZLOOEHFRPHPXFK
VPDOOHUSRVVLEO\RQO\PDLQWDLQLQJWKHIXQGLQJRIWKH1RUWK1HWKHUODQGV2UFKHVWUDDQGUHIHUULQJRWKHU
LQVWLWXWLRQVWROHVVVHFXUHIXQGLQJVRXUFHVVXFKDVWKHQDWLRQDO3HUIRUPLQJ$UWV)XQG)3.µ)RQGV
3RGLXPNXQVWHQ¶DQGWKH&XOWXUDO3DUWLFLSDWLRQ)XQG)&3µ)RQGVYRRU&XOWXXUSDUWLFLSDWLH¶6HH5DDG
YRRU&XOWXXU6ODJHQLQFXOWXXU$GYLHVFXOWXUHOHEDVLVLQIUDVWUXFWXXU>µ6XFFHHGLQJLQ&XOWXUH
$GYLFHFXOWXUDOEDVLFLQIUDVWUXFWXUH¶@'HQ+DDJ5DDGYRRU&XOWXXU
,QIRUPDWLRQIURPZZZFXOWXXUSDUWLFLSDWLHQODFWLYLWHLWHQLQVWHOOLQJHQBEDVLVLQIUDVWUXFWXXUFRQVXOWHG-XQH

(JVRPH)3.JUDQWVDUHDZDUGHGWRPXVLFRUJDQL]DWLRQVLQ*URQLQJHQVXFKDVSHUIRUPLQJDUWVIHVWLYDO
1RRUGHU]RQRUJDQL]DWLRQIRUPRGHUQFRPSRVHGPXVLF35,0(WKH6XPPHU-D]]%LF\FOH7RXU>µ=RPHU
-D]])LHWV7RXU¶@RUWKH$PHULFDQDRUJDQL]DWLRQµ5RRWVRQWKH5RDG¶
ZZZIRQGVSRGLXPNXQVWHQQOWRHNHQQLQJHQFRQVXOWHG6HSWHPEHU7KH&XOWXUDO3DUWLFLSDWLRQ
)XQG)&3IXQGHG*URQLQJHQPXVLFRUJDQL]DWLRQVVXFKDVWKH&HQWUHIRU(DUO\0XVLF	'DQFH>µ&HQWUXP
YRRU2XGH0X]LHN	'DQV¶@RU8UEDQ+RXVH*URQLQJHQZZZFXOWXXUSDUWLFLSDWLHQO
*HKRQRUHHUGHBSURMHFWHQFRQVXOWHG6HSWHPEHU
,QIRUPDWLRQIURPZZZURFQOGHIDXOWSKS"IU VHFWRU	VXEV RSO	UHJLRLG 	VHFWRULG FRQVXOWHG-XQH

,QIRUPDWLRQIURPZZZNLHVMHVWXGLHQOVWXGLHULFKWLQJ&0X]LHNKWPOFRQVXOWHG-XQH


µ*URQLQJHQ2UJHOODQG¶IHVWLYDOVVXFKDV1RUWKHUQ/LJKWVµ1RRUGHU]RQ¶
(XURVRQLF1RRUGHUVODJDQGWKH3HWHUGH*URWHIHVWLYDODQGWKH+D\GQ<RXWK6WULQJ
2UFKHVWUD+-621H[WWRWKDWWKHSURYLQFHJLYHVLQFLGHQWDOIXQGLQJWRIRUH[DPSOH
VWLPXODWHDPDWHXUDUWVLQFOXGLQJPXVLFSHUIRUPDQFHV


7XUQLQJWRIXQGLQJRQWKHORFDOOHYHOYDULRXVPXQLFLSDOLWLHVVXEVLGL]HPXVLF
RUJDQL]DWLRQVDQGYHQXHV7KHVFDOHRQZKLFKWKLVKDSSHQVLVGHSHQGHQWRQWKHVL]HRIWKH
PXQLFLSDOLW\FRQFHUQHG7KHFLW\RI*URQLQJHQIXQGVDORFDOEDVLFLQIUDVWUXFWXUH$
FRXSOHRIRUJDQL]DWLRQVIRUPLWVFRUHDPRQJVWZKLFKWKHFRQFHUWKDOO2RVWHUSRRUWDQGWKH
WKHDWUHV6WDGVVFKRXZEXUJDQG0DUWLQLSOD]DDQGWKHPXQLFLSDOPXVLFVFKRRO7KHQWKHUH
DUHVRPHµVSHFLDOLVWIDFLOLWLHV¶VXFKDVURFNYHQXHV9HUDDQG6LPSORQWKH+D\GQ<RXWK
6WULQJ2UFKHVWUDWKHFKLPHVRIWKH0DUWLQL7RZHUDQG*UDQG7KHDWUH)HVWLYDOVDV
1RRUGHU]RQ1RRUGHUVODJ(XURVRQLFDQGWKH/LEHUDWLRQIHVWLYDOµ%HYULMGLQJVIHVWLYDO¶WKH
\HDUO\IHVWLYDORQQDWLRQDO/LEHUDWLRQ'D\0D\DUHDOVRVXEVLGL]HGIRU\HDUV8QGHU
YDULRXVRWKHUKHDGLQJVWKHFLW\VXEVLGL]HVDRWKH-XQJOH:DUULRUVDMD]]ZRUOGIXVLRQ
JURXSSRSPXVLFRUJDQL]DWLRQ0XVLFDQG)XQZRUNLQJLQRQHVSHFLILFQHLJKERUKRRG
DQGWKHXUEDQFXOWXUHIHVWLYDO1HZ$WWUDFWLRQ

7KHFLW\RI*URQLQJHQDOVRLQYHVWVWKURXJKYDULRXVVSHFLILFSURJUDPPHVLQWKHPXVLF
ZRUOGRIWHQWRJHWKHUZLWKWKHSURYLQFHWKURXJKWKHFKDQQHOVRIWKHLUMRLQW$UWV&RXQFLO
$QLPSRUWDQWFKDQQHOLVWKHLQFLGHQWDOIXQGLQJRIRUJDQL]DWLRQVDQGLQGLYLGXDOVZRUNLQJ
LQFLW\RUSURYLQFHHLWKHUDVSURIHVVLRQDOVRUDVDPDWHXUV,QWKH\HDUDFWLYLWLHV
ZHUHIXQGHGLQWKDWZD\RIZKLFKLQPXVLF2WKHUIXQGLQJEXGJHWVDUHJHDUHG
WRZDUGVVSHFLILFJRDOVVXFKDVWKHRUJDQEXGJHWWKHHFXOWXUHEXGJHWWKHEXGJHW$UWV	
(FRQRPLFVµ.XQVW	(FRQRPLH¶WKHEXGJHW1HZIURP*URQLQJHQµ*URQLQJVH
1LHXZH¶DQGWKHEXGJHW7KH1HLJKERUKRRGDV:RUNVKRSµ'H:LMNDOV:HUNSODDWV¶
VRPHRIWKHJUDQWVLQWKRVHVSHFLILFEXGJHWVZHUHDZDUGHGZLWKLQWKHPXVLFVHFWRUIRU
H[DPSOHIRUDFRPPXQLW\PXVLFSURMHFWRIFRPSRVHU0HUOLMQ7ZDDOIKRYHQ


7KHRWKHUPXQLFLSDOLWLHVHDFKKDYHWKHLURZQDUWVSROLF\LQFOXGLQJDUWVIXQGLQJ)RU
H[DPSOH9HHQGDP+RRJH]DQG6WDGVNDQDDOHQ'HOI]LMO±IRXUODUJHUWRZQVLQWKH
SURYLQFH±DOOKDYHWKHLURZQWKHDWUHVSURJUDPPLQJPXVLFSHUIRUPDQFHVDVSDUWRIWKHLU

3URYLQFLH*URQLQJHQ+HWYHUKDDOYDQ*URQLQJHQ&XOWXXUQRWD>µ7KH6WRU\RI*URQLQJHQ
&XOWXUH3ROLF\'RFXPHQW¶@*URQLQJHQ3URYLQFLH*URQLQJHQ
.XQVWUDDG*URQLQJHQ-DDUYHUVODJ>µ<HDUUHSRUW¶@*URQLQJHQ.XQVWUDDG*URQLQJHQ
S2QSKRZHYHUDWRWDOQXPEHURIIXQGHGDFWLYLWLHVLVPHQWLRQHG
,GSS
,Q'XWFKDUWVHGXFDWLRQSROLF\LWLVDJHQHUDOUXOHRIWKXPEWKDWSROLF\LVNHSWDVGHFHQWUDOL]HGDV
SRVVLEOH7KDWPHDQVWKDWWKHQDWLRQDOJRYHUQPHQWLVUHVSRQVLEOHIRUWKHIXQGLQJRIQDWLRQDODUWLQVWLWXWHV
WKHHGXFDWLRQDOV\VWHPLQFOXGLQJWKHDUWVDQGWKRVHDUWLVWVDQGRUJDQL]DWLRQVWKDWRSHUDWHRQDQ
LQWHUQDWLRQDOOHYHO7KHSURYLQFHVDUHPDLQO\UHVSRQVLEOHIRUWKHJHRJUDSKLFDOGLVWULEXWLRQDQGUHJXODWLRQ
RIDUWVRQWKHSURYLQFLDOOHYHO0XQLFLSDOLWLHVDUHUHVSRQVLEOHIRUPDLQWDLQLQJDQGSURJUDPPLQJ
DFFRPPRGDWLRQVDQGRIWHQIRUORFDODPDWHXUDUWRUJDQL]DWLRQVVHH6D&XOWXXUEHOHLGLQ1HGHUODQG
>µ&XOWXUH3ROLF\LQWKH1HWKHUODQGV¶@'HQ+DDJ$PVWHUGDP0LQLVWHULHYDQ2&:%RHNPDQVWXGLHV
S,QSUDFWLFHWKRXJKWKLVPHDQVWKDWPDQ\IRUPDOLQVWLWXWLRQVDUHVXEVLGL]HGIURPYDULRXVVLGHV)RU
H[DPSOHWKHSRSIHVWLYDO(XURVRQLF1RRUGHUVODJLVIXQGHGZLWKQDWLRQDOSURYLQFLDODQGPXQLFLSDOPHDQV
DVZHOODVDWWUDFWLQJ(XURSHDQPRQH\SULYDWHIXQGLQJDQGRZQLQFRPH


SURJUDPPH6PDOOHUVFDOHYHQXHVH[LVWDOORYHUWKHSURYLQFH7RJLYHDQLGHDRIWKHDUWV
SROLF\RIDPXQLFLSDOLW\WKHPXQLFLSDOLW\RI'HOI]LMOO\LQJLQWKHH[WUHPHQRUWKHDVWRI
WKHSURYLQFHDQGFRXQWLQJDERXWLQKDELWDQWVVWDWHVLQLWVUHFHQWSROLF\GRFXPHQW
WKDWLWFRQVLGHUVVRPHRILWVLQVWLWXWLRQVDVEDVLFDPRQJVWWKHPWKHORFDOWKHDWUH'H
0ROHQEHUJDQGWKH,9$.LQVWLWXWHRIIHULQJPXVLFHGXFDWLRQVXSSRUWRIDPDWHXUDUWDQG
VXSSRUWRIUHJXODUHGXFDWLRQ$&XOWXUDO&RPPLVVLRQ&XOWXUHOH5DDGLVLQFKDUJHRI
RUJDQL]LQJLQFLGHQWDODFWLYLWLHV)RUWKHSHUIRUPLQJDUWVWKHPXQLFLSDOLW\DOVRPHQWLRQV
FKXUFKHVDVZHOODVFRPPXQLW\FHQWHUVDVLPSRUWDQWIDFLOLWLHV,QDQDGGHQGXPLW
LGHQWLILHVFXOWXUDORUJDQL]DWLRQVZRUNLQJLQ'HOI]LMODPRQJVWZKLFKDQRUJDQ
FRPPLWWHHDFRQFHUWRUJDQL]HUHLJKWRUFKHVWUDVILYHEUDVVRQHDFFRUGLRQRQHPRXWK
KDUSRQHELJEDQGDQGFKRLUVDPRQJVWZKLFKFKXUFKFKRLUVFODVVLFDOFKRLUVDQG
DOVRVKDQW\RSHUHWWDSRSVHQLRUDQGJRVSHOFKRLUV,WLVQRWFOHDUKRZPDQ\RIWKHVH
RUJDQL]DWLRQVDUHUHJXODUO\RULQFLGHQWDOO\IXQGHGE\WKHPXQLFLSDOLW\


,QJHQHUDODVORQJDVVRPHVRUWRISXEOLFIXQGLQJLVLQYROYHGVRPHVRUWRISXEOLF
GRFXPHQWDWLRQLVRIWHQDYDLODEOH%XWZKHQHOHPHQWVRIWKHPXVLFDOLQIUDVWUXFWXUHKDYHD
OHVVSXEOLFDQGDPRUHSULYDWHFKDUDFWHULQIRUPDWLRQLVKDUGHUWRREWDLQ)RUH[DPSOHWKH
QXPEHURIDPDWHXUDUWVRFLHWLHVLQWKHµQRQIRUPDO¶RUµQRQUHJXODU¶VHFWRURQWKH
QDWLRQDOOHYHOLVXQNQRZQ±DQHVWLPDWLRQRILVPHQWLRQHGDVSUREDEO\EHLQJRQ
WKHORZVLGH7KLVLQFOXGHVWKHIRU*URQLQJHQLPSRUWDQWDQGZLGHVSUHDGEUDVVRUFKHVWUDV
DQGDOVRSRSDQGURFNJURXSV7KHUHLVDJURZLQJDZDUHQHVVRIWKLVELDVWRZDUGVWKH
IRUPDOPXVLFLQIUDVWUXFWXUHLQ'XWFKOLWHUDWXUHRQDUWVSROLF\UHDVRQZK\IRUH[DPSOH
UHFHQWO\DQDWWHPSWZDVPDGHWRLQYHVWLJDWHWKHQRQIRUPDOVPDOOJURXSPXVLFDOFRQWH[W
RIDQDYHUDJHPLGGOHVL]HG'XWFKWRZQRIDERXWLQKDELWDQWV7KHDWWHPSWIRXQG
LQIRUPDODUWJURXSVRIZKLFKVSHFLILFDOO\PXVLFDO±DQGVXVSHFWVWKDWWKLVDPRXQWPD\
DFWXDOO\EHWKHWLSRIWKHLFHEHUJ

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*HPHHQWH'HOI]LMO&XOWXXUDDQGH.XVW.DGHUQRWDNXQVW	FXOWXXUHQYHUGHU>µ&XOWXUHDWWKH
&RDVW)UDPHZRUN3DSHU$UWV	&XOWXUHDQG2QZDUGV¶@'HOI]LMO*HPHHQWH'HOI]LMO
&I0DUWLQHYDQGHU%OLM'HNXQVWPDWLJHNORRI(HQHPSLULVFKWKHRUHWLVFKRQGHU]RHNQDDUKHWEHVWDDQ
YDQHHQGXDOHVWUXFWXXUYDQKHWSRGLXPNXQVWHQYHOGLQ1HGHUODQG>µ7KH$UWLILFLDO&KDVP$Q(PSLULFDO
7KHRUHWLFDO,QYHVWLJDWLRQ,QWRWKH([LVWHQFHRID'XDO6WUXFWXUHRIWKH3HUIRUPLQJ$UWV)LHOGLQWKH
1HWKHUODQGV¶@$PVWHUGDP%RHNPDQVWLFKWLQJ
$QGULHVYDQGHQ%URHN(G0RJHOLMNKHGHQWRWNXQVWEHRHIHQLQJLQGHYULMHWLMG>µ3RVVLELOLWLHVIRU
SUDFWLVLQJDUWLQOHLVXUHWLPH¶@'HQ+DDJ6RFLDDOHQ&XOWXUHHO3ODQEXUHDXS
(VWKHUYDQGHQ%HUJµ.XQVWEHRHIHQLQJLQLQIRUPHHOYHUEDQG(HQYHUNHQQHQGRQGHU]RHNLQ$OSKHQDDQ
GHQ5LMQ¶>µ$UWVSUDFWLFHLQLQIRUPDOVHWWLQJV$QH[SORUDWLYHVWXG\LQ$OSKHQDDQGHQ5LMQ¶@,Q9DQGHQ
%URHNDQG(VWKHUYDQGHQ%HUJµ0DNNHUVLQGHNXQVW.XQVWEHRHIHQLQJLQLQIRUPHOHJURHSHQ¶
>µ3DOVLQDUWV$UWVSUDFWLFHLQLQIRUPDOJURXSV¶@,Q(VWKHUYDQGHQ%HUJ3HSLMQYDQ+RXZHOLQJHQ	-RHS
GH+DUW,QIRUPHOHJURHSHQ9HUNHQQLQJHQYDQHLJHQWLMGVHEURQQHQYDQFXOWXUHOHFRKHVLH>µ,QIRUPDO
JURXSV([SORUDWLRQVRIFRQWHPSRUDU\VRXUFHVRIVRFLDOFRKHVLRQ¶@'HQ+DDJ6&37KHIDFWWKDW
RQO\SDUWRIDSUREDEO\PXFKELJJHULQIRUPDOVHFWRUZDVIRXQGPD\KDYHWRGRZLWKWKHFKRVHQPHWKRGVRI
UHVHDUFK$OWKRXJKWKHUHVHDUFKZDVTXDOLWDWLYHLQFKDUDFWHULWUHOLHGYHU\PXFKRQDVQRZEDOOLQJPHWKRG
RIGDWDFROOHFWLRQZKLFKVWDUWHGIURPLQWHUYLHZVZLWKLQIRUPDQWVFRPLQJIURPWKHPRUHIRUPDOVHFWRURIWKH
DUWVFRPPXQLW\DQGZKLFKVWUHVVHGLQIRUPDWLRQJDWKHUHGWKURXJKSXEOLFDWLRQVWKHLQWHUQHWDQGLQWHUYLHZV
RYHUWKHWHOHSKRQH,IPRUHVWUHVVKDGEHHQODLGRQGLUHFWPD\EHHYHQSDUWLFLSDQWREVHUYDWLRQRYHUD
ORQJHUSHULRGRIWLPH,VXVSHFWDPRUHFRPSOHWHSLFWXUHFRXOGKDYHEHHQREWDLQHG


7RWUDQVODWHWKLVWRWKHVLWXDWLRQLQWKHSURYLQFHRI*URQLQJHQVRPHDGGLWLRQDOUHPDUNVRQ
PXVLFDOOLIHLQ'HOI]LMODVSRUWUD\HGHDUOLHUPD\EHZRUWKZKLOH7KHGLJLWDOPXQLFLSDO
JXLGHRI'HOI]LMOVKRZVWKDWWKHDGGHQGXPLQWKHSROLF\GRFXPHQWFLWHGLVQRWFRPSOHWH±
LWPLVVHVIRUH[DPSOHWKHORFDOSRSIHVWLYDO%HDWSRS0HHGKXL]HQWKHVXPPHUEHDFKVWDJH
7HTXLOD6XQULVHZKLFKLVDOVRDPXVLFVWDJHDQGVRFLHWLHVZKLFKPD\SOD\DUROHLQPXVLF
OLIHVXFKDVWKHFDUQLYDOVRFLHW\RUWKHUR\DOIHVWLYLWLHVVRFLHW\,QERWKVRXUFHVQR
H[SOLFLWPHQWLRQLVPDGHRISULYDWHPXVLFWHDFKHUVRUSUDFWLFLQJPXVLFLDQV7KHUHLVDOVR
QRPHQWLRQRIDFWLYHVPDOOHUJURXSVRISHUIRUPLQJDPDWHXUPXVLFLDQVVXFKDVSRSDQG
URFNEDQGVIRONJURXSVVLQJHUVRQJZULWHUVRU'-V$QGWKHYHU\DFWLYH'HOI]LMOEDVHG
-DYDQHVH6XULQDPHVHVRFLHW\*RWRQJ5RMRQJ

ZKLFKLQFOXGHVDJDPHODQHQVHPEOHDQGD
GDQFHJURXSSHUIRUPLQJFODVVLFDO-DYDQHVHGDQFHµVULHPSLH¶DVZHOODVWKHMDUDQJNHSDQJ
ULWXDOUHPDLQVFRPSOHWHO\RXWRIVLJKW
6XPPDUL]LQJWKH3URYLQFHRI*URQLQJHQKRXVHVDFRQVLGHUDEOHQXPEHURIPXVLF
LQVWLWXWLRQVDQGPXVLFYHQXHVZLWKDQHPSKDVLVRQWKHFLW\RI*URQLQJHQEXWD
UHVSHFWDEOHVSUHDGRYHUWKHSURYLQFH$IDLUSLFWXUHFDQEHVNHWFKHGRIWKHµUHJXODU¶RIWHQ
SXEOLFO\IXQGHGLQIUDVWUXFWXUHEXWWKLVLVFRPSOHPHQWHGE\DQH[WHQVLYHDQGOHVV
WKRURXJKO\SLFWXUHGµQRQUHJXODU¶LQIUDVWUXFWXUHRIVPDOOHUDQGRIWHQPRUHLQIRUPDO
FRPPXQLWLHVDQGYHQXHV
&RPPRGLWLHVRQ*URQLQJHQ¶VPXVLFDOPDUNHWSODFH

,Q*URQLQJHQPXVLFLVZLGHO\DYDLODEOHDVDFRPPRGLW\RQWKHµPDUNHW¶7LFNHWVDUH
DYDLODEOHIRUWKRVHPXVLFSHUIRUPDQFHVPHQWLRQHGLQWKHVHFWLRQDERYHZKLFKFKDUJHDQ
HQWUDQFHIHH6KRSVZKHUHPXVLFFDUULHUVVXFKDV&'VFDQEHERXJKWQHZDQGVHFRQG
KDQGDUHZLGHO\VSUHDGRYHUWKHSURYLQFH$FRQVHUYDWLYHHVWLPDWHRIVKRSVDGYHUWLVLQJ
WKHPVHOYHVDVPXVLFUHWDLOHUVLQWKDWVHQVHFRPHVWRRIZKLFKQHDUO\LQWKHFLW\RI
*URQLQJHQ±EXWWKLVH[FOXGHVPDQ\RIWKRVHUHWDLOHUVVHOOLQJ&'VDVRQO\RQHRIWKHLU
SURGXFWVOLNHHJWKHELJJHUGHSDUWPHQWVWRUHV2IFRXUVH&'VFDQDOVREHKLUHGLQRQH
RIWKHOLEUDULHVLQWKHSURYLQFHRI*URQLQJHQ:KHQLWFRPHVWRVKRSVVHOOLQJPXVLFDO
LQVWUXPHQWVDQGVKHHWPXVLFDILUVWHVWLPDWHLVVOLJKWO\RYHUVKRSVWKURXJKRXWWKH
SURYLQFHVRPHJHQHUDOVRPHVSHFLDOL]HGLQVSHFLILFLQVWUXPHQWVIOXWHVVD[RSKRQHV
JXLWDUVVRPHRQO\VHOOLQJVKHHWPXVLFVRPHVSHFLDOL]HGLQEXLOGLQJDQGRUUHSDLULQJ
UDWKHUWKDQLQUHVHOOLQJ


0XVLFOHVVRQVFDQEHWDNHQDWHLJKWPXQLFLSDOPXVLFVFKRROVRU
GHOI]LMOVPDUWPDSQOZHONRPFRQVXOWHG-XQH
,QIRUPDWLRQIURPZZZJRWRQJURMRQJQOFRQVXOWHG-XO\
%DVHGRQDVHDUFKLQWKHGLJLWDOWHOHSKRQHGLUHFWRU\ZZZGHWHOHIRRQJLGVQOEJFRQVXOWHG-XO\RQ
VHDUFKWHUPµFG¶VHDUFKORFDWLRQµ*URQLQJHQ¶DQGVHDUFKUDQJHµNP¶H[FOXGLQJGRXEOHPHQWLRQVDQG
PHQWLRQVRXWVLGHWKHSURYLQFH
6HH%LEOLRQHW*URQLQJHQ-DDUYHUVODJ>µ<HDU5HSRUW¶@*URQLQJHQ%LEOLRQHWS1H[W
WRWKHOLEUDULHVVRFDOOHGµELEOLREXVHV¶VWRSDWGLIIHUHQWEXVVWRSVWKURXJKRXWWKHSURYLQFHLQ
%DVHGRQDVHDUFKLQWKHGLJLWDOWHOHSKRQHGLUHFWRU\ZZZGHWHOHIRRQJLGVQOEJFRQVXOWHG-XO\
RQVHDUFKWHUPµPX]LHNLQVWUXPHQWHQ¶>µPXVLFDOLQVWUXPHQWV¶@VHDUFKORFDWLRQµ*URQLQJHQ¶DQGVHDUFKUDQJH
µNP¶H[FOXGLQJGRXEOHPHQWLRQVDQGPHQWLRQVRXWVLGHWKHSURYLQFH


DPDWHXUDUWVFHQWHUVLQWKHSURYLQFHRUZLWKSULYDWHWHDFKHUVRUSULYDWHPXVLFVFKRROV±
WKHQXPEHULVKDUGWRHVWLPDWHEXWUXQVSUREDEO\LQWKHVHYHUDOKXQGUHGVLQWKHSURYLQFH
0RGHUQFXVWRPHUVGRQRWKDYHWRFRQILQHWKHPVHOYHVWRWKHVKRSVDQGLQVWLWXWLRQV
PHQWLRQHGDERYHPDQ\SXUFKDVHVRIFRPPRGLWLHVQRZDGD\VFDQEHGRQHWKURXJKWKH
LQWHUQHW


0XVLFWROLVWHQWRRUWRZDWFKLVRIFRXUVHDFFHVVLEOHWKURXJKUDGLRWHOHYLVLRQDQGWKH
LQWHUQHW7KHDPRXQWRIPXVLFDYDLODEOHRQHWKHUUDGLRLVLQHVWLPDEOHZKHQXVLQJSDLG
DFFHVVWRUDGLRDQGWHOHYLVLRQVHUYLFHVWKHDPRXQWRIVWDWLRQVUDQJHVIURPWR
WHOHYLVLRQVWDWLRQVDQGWRUDGLRVWDWLRQVVRPHRIWKHWHOHYLVLRQVWDWLRQVDQGPDQ\
RIWKHUDGLRVWDWLRQVDUHGHGLFDWHGWRPXVLF$VIRULQWHUQHWLQRIWKH'XWFK
KRXVHKROGVKDGDFFHVVWRWKHLQWHUQHWWKH(XURSHDQQXPEHUSRVLWLRQ

WKHUHLVQR
UHDVRQWRVXVSHFWWKDWWKHLQWHUQHWDFFHVVUDWHLQ*URQLQJHQLVPXFKORZHUWKDQDYHUDJH
6XPPDUL]LQJRQHPD\VD\WKDWPXVLFDOFRPPRGLWLHVVXFKDVSHUIRUPDQFHWLFNHWVPXVLF
FDUULHUVLQVWUXPHQWVDQGVKHHWPXVLFDUHZLGHO\DYDLODEOHLQDQHWZRUNRIVKRSV
WKURXJKRXWWKHSURYLQFHDQGWKURXJKLQWHUQHW6HUYLFHVVXFKDVPXVLFOHVVRQVRUPHGLDWHG
PXVLFFRQVXPSWLRQDUHDOVRZLGHO\DYDLODEOH
7KHVXSSO\RIPXVLFSHUIRUPDQFHVLQWKHSURYLQFHRI*URQLQJHQ

,QWKLVVHFWLRQ,ZLOOJLYHDQRYHUYLHZRIWKHVXSSO\RIOLYHPXVLFSHUIRUPDQFHVLQWKH
SURYLQFHRI*URQLQJHQ7KHGHILQLWLRQRIDOLYHPXVLFSHUIRUPDQFHVHHPVWULYLDOEXWLVQRW
VWUDLJKWIRUZDUGDFWXDOO\,QRXUWLPHVRIPXOWLPHGLDLWVRPHWLPHVLVXQFOHDUZKHUHWKH
ERXQGDULHVRIOLYHPXVLFSHUIRUPDQFHVOLH±LVDGDQFHSDUWZKHUHD'-LVUHPL[LQJ
GDQFHWUDFNVFRQVLGHUHGWREHDOLYHPXVLFSHUIRUPDQFH"$QGDSDUW\ZKHUHD'-LV
SOD\LQJHLJKWLHVUHFRUGV",QPRVWRIWKHOLWHUDWXUHRQWKHVXSSO\RIPXVLFSHUIRUPDQFHV
WKRVHTXHVWLRQVDUHQRWDVNHGZKLFKPD\PDNHWKHIROORZLQJGHVFULSWLRQVOLJKWO\GLIIXVH

6RXUFHVRQWKHVXSSO\RIPXVLFSHUIRUPDQFHVDUHQRWPDQLIROGDQGPRVWRIWKHPIRFXV
RQO\RQSDUWRIWKHPXVLFDOLQIUDVWUXFWXUHWKHVRFDOOHGµUHJXODU¶RUµIRUPDO¶PXVLF
VHFWRU7KLVVHFWRUFDQEHGHVFULEHGDVWKHVHFWRUWKDWLVH[WHQVLYHO\UHJLVWHUHGDQG
VWXGLHG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SUREDEO\EHFDXVHWKH\DUHIXQGHGE\ORFDOUHJLRQDORUQDWLRQDOJRYHUQPHQWDQG
6HDUFKLQJWKHGLJLWDOWHOHSKRQHGLUHFWRU\ZZZGHWHOHIRRQJLGVQOEJFRQVXOWHG-XO\RQVHDUFK
WHUPµPX]LHNOHV¶VHDUFKORFDWLRQµ*URQLQJHQ¶DQGVHDUFKUDQJHµNP¶H[FOXGLQJGRXEOHPHQWLRQVDQG
PHQWLRQVRXWVLGHWKHSURYLQFHGHOLYHUHGDERXWQDPHVRISULYDWHPXVLFWHDFKHUVPXVLFVFKRROV7KH
LQVWLWXWLRQDOFXVWRPHUUHODWLRQPDQDJHPHQWV\VWHPRIWKH*URQLQJHQ3ULQFH&ODXV&RQVHUYDWRLUHKRZHYHU
SURGXFHGDWWKHVDPHGDWHDOLVWRISULYDWHPXVLFWHDFKHUVLQWKHSURYLQFHRI*URQLQJHQ±DQGLWLVTXLWH
FOHDUWKDWWKLVGDWDEDVHGRHVQRWLQFOXGHDOOPXVLFWHDFKHUVDFWLYHLQWKHSURYLQFH
6HHVHFWLRQIRUPRUHLQIRUPDWLRQ
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
WKHUHIRUHDUHWKHVXEMHFWRISROLF\PDNLQJZKLFKRIWHQUHTXLUHVTXDQWLWDWLYH
LQIRUPDWLRQ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$QRWKHUVRXUFHIRUWKHVXSSO\VLGHRIPXVLFSHUIRUPDQFHVLVWKH$WODVYRRU1HGHUODQGVH
*HPHHQWHQµ$WODVIRU'XWFK0XQLFLSDOLWLHV¶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
DQGSRSPXVLFLQFOXGLQJMD]]HQWHUWDLQPHQWPXVLFDQGZRUOGPXVLF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1HWKHUODQGVUHJXODUDQGQRQUHJXODU0DUWLQHYDQGHU%OLMZDVWKHILUVWWRGRVRVKRZLQJ
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UHJXODUVHFWRUGXULQJWZRDYHUDJHZHHNV

LQWZRPXQLFLSDOLWLHVLQWKHFLW\RI*URQLQJHQ
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EHFDXVHDFRQVLGHUDEOHQXPEHURIEDQGVSOD\LQFDIHVZKLFKQRUPDOO\GRQRWDVN
DQHQWUDQFHIHH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3URYLQFLH*URQLQJHQ*HPHHQWH*URQLQJHQ
&XOWXXUVWDG*URQLQJHQ*HZRRQELM]RQGHU>µ&LW\RIFXOWXUH*URQLQJHQ6LPSO\H[WUDRUGLQDU\¶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6LQJLQJDQGSOD\LQJ
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IRXUIRUPVRIDFWLYHPXVLFPDNLQJLQGLYLGXDOO\DWKRPHLQLQIRUPDOVHWWLQJVLQVRFLHWLHV
VXFKDVRUFKHVWUDVFKRLUVRUZLQGEDQGVDQGWDNLQJOHVVRQV2IWKHDFWLYHPXVLFPDNHUV
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VKRZVVOLJKWO\GLIIHUHQWILJXUHVDORZHUDFWLYHSDUWLFLSDWLRQLQPXVLF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WKHSRSXODWLRQRIWKHQRUWKHUQUHJLRQRIWKH1HWKHUODQGV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SURYLQFHRI*URQLQJHQLVVOLJKWO\PRUHDFWLYHPXVLFDOO\WKDQWKHDYHUDJH'XWFK
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WKHRWKHUUHJLRQV
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6XPPDUL]LQJDERXWRIWKH*URQLQJHQSRSXODWLRQLVDFWLYHO\PDNLQJPXVLFZLWKDQ
RYHUUHSUHVHQWDWLRQRIZRPHQ\RXQJHUSHUVRQVDQGKLJKHUHGXFDWHGSHRSOHURXJKO\RQH
WKLUGRIWKHPGRHVWKLVZLWKLQDVRFLHW\DQGURXJKO\RQHWKLUGRIWKHPWDNHVIRUPDO
PXVLFOHVVRQV
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
)DFWVDERXWWKHGHPDQGIRUDQGYLVLWVWRPXVLFSHUIRUPDQFHVDUHDOVRJLYHQE\6&3
PDLQO\GHULYHGIURPWZRODUJHVFDOHUHSHWLWLYHVXUYH\VWKH$PHQLWLHVDQG6HUYLFHV
8WLOL]DWLRQ6XUYH\µ$DQYXOOHQG9RRU]LHQLQJHQ2QGHU]RHN¶$92RQWKHXVHRIDOONLQGV
RIDPHQLWLHVDQGVHUYLFHVLQFOXGLQJFXOWXUDORQHVDQGWKH7LPH8VH6XUYH\
µ7LMGEHVWHGLQJVRQGHU]RHN¶7%2DQLQWHUYLHZGLDU\VXUYH\RQWLPHXVH*LYHQWKH
ODUJHVFDOHDQGLQFOXVLYHTXHVWLRQLQJLWFDQEHSUHVXPHGWKDWWKHUHVXOWLQJILJXUHVJLYHDQ
LQGLFDWLRQRIWKHDFWXDOUHFHSWLRQRIPXVLFSHUIRUPDQFHVLQFOXGLQJWKHUHJXODUDVZHOODV
WKHQRQUHJXODUVHFWRU
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6&3¶VWUHQGUHSRUWIURP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VWDWLVWLF6WDW/LQHILJXUHVIURP6WDWLVWLFV1HWKHUODQGV&%6LQGLFDWHDQLQFUHDVHRIYLVLWVWR
SHUIRUPLQJDUWVSHUIRUPDQFHV7KHSHUIRUPLQJDUWVDUHJHQHUDOO\YLVLWHGPRVWO\RQDQ
LQFLGHQWDOUDWKHUWKDQRQDUHJXODUEDVLVE\UHVSRQGHQWV7KHUHLVDULVLQJWUHQGRI
WKHUHVSRQGHQWVZDVDSHUIRUPDQFHYLVLWRULQLQPDLQO\GXHWRDULVHLQ
YLVLWVWRFDEDUHWDQGSRSSHUIRUPDQFHV)HPDOHUHVSRQGHQWVZHUHPRUHIUHTXHQWYLVLWRUV
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OHYHORIWKHUHVSRQGHQWVPDGHDQHQRUPRXVGLIIHUHQFHLQYLVLWIUHTXHQF\5HVSRQGHQWV
ZLWKDKLJKHUHGXFDWLRQDOOHYHOYLVLWHGSHUIRUPDQFHVWKULFHDVPXFKDVUHVSRQGHQWVZLWK
RQO\SULPDU\HGXFDWLRQ,PPLJUDQWUHVSRQGHQWVYLVLWSHUIRUPDQFHVOHVVIUHTXHQWO\WKDQ
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DQGµSHUIRUPDQFHVDWSDUWLHV¶

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9DQGHQ%URHN'H+DDQHWDOSS
%XWFRPSDUH9DQGHU%OLMS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SHUIRUPDQFHVDQGZKLFKLQIDFWLVWKHPRVWZLGHVSUHDGIRUPIRUWKHUHFHSWLRQRISHUIRUPLQJDUWVZDV
LQWURGXFHGEHFDXVH6&3VXVSHFWHGWKDWLPPLJUDQWUHVSRQGHQWVZRXOGQRWVHHPXVLFPDGHDWSDUWLHVDVD
µSHUIRUPDQFH¶DQGWKHUHIRUHZRXOGQRWUHJLVWHUWKDWLQDQVZHUWRWKHTXHVWLRQVLQLWVTXHVWLRQQDLUH
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WLPHV\HDURQDYHUDJHWKRVHYLVLWHGSHUIRUPDQFHVSHU\HDU,QJHQHUDOWKH
YLVLWRUVDUHROGHUWKDQYLVLWRUVWRRWKHUSHUIRUPLQJDUWVDQGDUHFRQFHQWUDWHGLQWKH
1HWKHUODQGV¶IRXUELJJHVWFLWLHV,PPLJUDQWVDUHKDUGO\UHSUHVHQWHG

RIWKHUHVSRQGHQWVYLVLWHGDSRSPXVLFSHUIRUPDQFHVRIZKLFKDUHIUHTXHQW
YLVLWRUVDQGLQFLGHQWDOYLVLWRUV2QDYHUDJHWKHRIUHVSRQGHQWVYLVLWHG
SHUIRUPDQFHV\HDU9LVLWVVKRZDQXSZDUGWUHQGDQGYLVLWVQRUJURZWKDUHUHVWULFWHGWR
WKH\RXQJ,PPLJUDQWV¶YLVLWLQJILJXUHVDUHEHORZDYHUDJH:KHQLWFRPHVWRPXVLF
SHUIRUPDQFHVDWSDUWLHVRIWKHUHVSRQGHQWVUHSOLHGLQWKHSRVLWLYHDUH
LQFLGHQWDODQGIUHTXHQWYLVLWRUVRISHUIRUPDQFHVDWSDUWLHV2QDYHUDJHWKRVH
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*URQLQJHQWRWKHWKHDWUHQRVHSDUDWHILJXUHVIRUPXVLFDUHJLYHQ2QWKHEDVLVRIWKH
DERYHPHQWLRQHG$92LWLVHVWLPDWHGWKDWWKHLQKDELWDQWVRIWKHFLW\RI*URQLQJHQRQ
DYHUDJHYLVLWSHUIRUPDQFHV\HDUO\VOLJKWO\KLJKHUWKDQWKHDYHUDJHLQWKHODUJHVW
'XWFKPXQLFLSDOLWLHVLQJHQHUDO0HQWLRQLVPDGHWKDWWKHIUHTXHQF\RIYLVLWVWR
SHUIRUPDQFHVFDQEHH[SODLQHGIURPSHUVRQDOFKDUDFWHULVWLFVHVSHFLDOO\IURPHGXFDWLRQDO
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$GYLHVEXUHDX&XOWXXUWRHULVPHLQYHVWLJDWHGWKHVL]HRIWKHDXGLHQFHVFRPLQJWRDPDWHXU
SHUIRUPLQJDUWSHUIRUPDQFHV$OWKRXJKWKHUHLVQRWDFRPSOHWHRYHUODSRIDPDWHXU
SHUIRUPDQFHVZLWKWKHQRQUHJXODUVHFWRU±DFWXDOO\RIDPDWHXUSHUIRUPDQFHVWDNHV
SODFHDWYHQXHVLQWKHUHJXODUVHFWRU±LWLVYHU\FOHDUWKDWDPDWHXUPXVLFSHUIRUPDQFHV
IRUPDVXEVWDQWLDOSDUWRIWKHPXVLFDOLQIUDVWUXFWXUHDWWUDFWLQJDSSUR[LPDWHO\PLOOLRQ
YLVLWRUVQDWLRQDOO\LQH[FOXGLQJFKXUFKVHUYLFHVIHVWLYDOVDQGVWUHHW
SHUIRUPDQFHV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6XPPDUL]LQJQHDUO\KDOIRIWKHSRSXODWLRQLQ*URQLQJHQSUREDEO\KHDUVOLYHPXVLF
SHUIRUPDQFHVDWSDUWLHVRQHWKLUGRIWKHSRSXODWLRQJRHVWROLYHSRSDQGURFNPXVLFDQG
DERXWRIWKHSRSXODWLRQYLVLWVFODVVLFDOPXVLFSHUIRUPDQFHV$ODUJHSDUWRIWKHVH
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$QRYHUYLHZRIPHGLDXVDJHDPRQJVWWKH'XWFKSRSXODWLRQVKRZVWKDWOLVWHQLQJWRUDGLR
DQGWUDGLWLRQDOVRXQGFDUULHUVLVGHFOLQLQJJUDGXDOO\SUREDEO\VLQFHDSSUR[LPDWHO\
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WKHXVHRIQHZHUGLJLWDOPHGLDKDVNQRZQDUDSLGJURZWKVLQFHHVSHFLDOO\ZLWK
\RXQJHUSHRSOH:KHQLWFRPHVWRVSHFLILFPXVLFUHFHSWLRQYLDWKHPHGLDRQO\SDUWLDO
GDWDDUHDYDLODEOHVXJJHVWLQJWKDWOLVWHQLQJWRFODVVLFDOPXVLFRQUDGLRDQGWHOHYLVLRQLV
VORZO\GHFOLQLQJDQGOLVWHQLQJWRFODVVLFDOPXVLFFDUULHUVLQSHUVRQDOSRVVHVVLRQ&'V
/3VHWFHWHUDLVPRUHRUOHVVVWDEOH)LJXUHVDOVRVKRZWKDWUDGLRWHOHYLVLRQDQGPXVLF
FDUULHUVKDYHDIDUJUHDWHUUHDFKWKDQYLVLWLQJSHUIRUPDQFHV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)RUWHOHYLVLRQUHFHQWUHVHDUFKVKRZVWKDWRQDYHUDJH'XWFKLQGLYLGXDOVRIRYHUVL[\HDUV
RIDJHVSHQGWZRDQGDKDOIKRXUVZDWFKLQJWHOHYLVLRQRQDGDLO\EDVLVRIWKDWWLPH
LVFDWHJRUL]HGDVZDWFKLQJPXVLFSURJUDPPHV

1RVHSDUDWHILJXUHVIRUWKHSURYLQFHRI
*URQLQJHQH[LVW
5DGLRXVDJHLVPXFKPRUHOLQNHGWRPXVLF2QDYHUDJH'XWFKLQGLYLGXDOVRIRYHU\HDUV
RIDJHOLVWHQHGWKUHHDQGDTXDUWHUKRXUVGDLO\WRWKHUDGLRLQWKHSHULRGRI0DUFK$SULO
6HYHQRIWKHWRSUDGLRFKDQQHOVTXDPDUNHWVKDUHDUHGHGLFDWHGPXVLFFKDQQHOV
LQFOXGLQJWKHQXPEHUVRQHDQGWKUHH+RZHYHUWKHUHVHHPWREHUHJLRQDOGLIIHUHQFHV±
VSHFLILFILJXUHVIRUWKHVDPHSHULRGIRUWKHSURYLQFHRI*URQLQJHQVKRZWKDWWKHUHDOVR
VHYHQRXWRIWKHILUVWWHQUDGLRFKDQQHOVDUHGHGLFDWHGPXVLFFKDQQHOVEXWWKDWWKHUDQNLQJ
LVTXLWHGLIIHUHQW7KHSURYLQFLDOJHQHUDOUDGLRFKDQQHOLVE\IDUWKHPRVWZLGHO\OLVWHQHG
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:KHQLWFRPHVWRXVLQJFRPSXWHUVODSWRSVDQGGHVNWRSVDQGQHZHUGLJLWDOPHGLD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WDEOHWVVPDUWSKRQHVQRH[DFWILJXUHVDUHNQRZQ+RZHYHUDVXUYH\IURPVKRZV
WKDWSHRSOHPRUHDQGPRUHRZQPRUHWKDQRQHGLJLWDOGHYLFHDQGXVHWKHVHGLJLWDO
GHYLFHVDOVRIRUPXVLFUHFHSWLRQPDLQO\DWKRPH2QWDEOHWVDQGVPDUWSKRQHVWKHWHQ
PRVWZLGHO\GRZQORDGHGDSSVDUHQHZVDSSVVL[RIWHQFRQQHFWHGWRQDWLRQDORUUHJLRQDO
SDSHUVUDGLRDSSVWZRERWKFRQQHFWHGWRUDGLRVWDWLRQVGHGLFDWHGWRPXVLFRQH
WHOHYLVLRQDSSDQGRQHLQWHUQHWDSSWKHDSSIURP<RX7XEHILUPO\RQWKHWRSRIWKHOLVWRI
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PDWHULDOV
7DEOH)RUPVRIPXVLFDOEHKDYLRUPHQWLRQHGLQWKHLQWHUYLHZVQRWH[KDXVWLYH

7KHOLVWLQWDEOHLVQRWPHDQWWREHDFRPSOHWHOLVWRIWHUPVXVHGLQWKHLQWHUYLHZVDQGLW
LVYHU\OLNHO\WKDWWKHOLVWZRXOGEHH[SDQGHGJUHDWO\ZKHQPRUHLQWHUYLHZVZRXOGEH
WDNHQ,WPD\VHUYHKRZHYHUDVDQH[HPSODU\GHPRQVWUDWLRQRIWKHYDULHW\RIPXVLFDO
EHKDYLRUDERXWZKLFKWKHLQWHUYLHZHHVVSHDN

LQWKHEUDLQQRULVLWVWUDLJKWIRUZDUGWKDWWKHYLVXDOL]DWLRQDVGHOLYHUHGLQVFDQVDUHGLUHFWRQHWRRQHLPDJHV
RIDSK\VLFDOUHDOLW\µLQWKHKHDG¶
&DWDORJLQJHJNHHSLQJDOLVWRI&'VRUDQLQYHQWRU\RIFRQFHUWVSOD\HGRUDWWHQGHGVRPHWLPHVWKRVH
OLVWVDUHVKDUHGWKURXJKWKHLQWHUQHWHJWKURXJK'LVFRJVZZZGLVFRJVFRP
&ROOHFWLQJHJFROOHFWLQJ&'VRU/3VIURPDFHUWDLQDUWLVWRUJHQUH
&RQWHVWLQJSHUIRUPLQJZLWKLQDPXVLFFRQWHVW
&RQWUDIDFWLQJPDNLQJQHZO\ULFVWRH[LVWLQJPXVLF,XVHWKHZRUGKHUHLQLWVPHDQLQJDVFRQQHFWHGWR
WKHPHGLHYDOZHVWHUQPXVLFSUDFWLFHRIWKHFRQWUDIDFWXPUDWKHUWKDQLQWKHSUDFWLFHRIWKHFRQWUDIDFWLQMD]]
'RLQJDQLQDGHTXDWHWUDQVODWLRQRIWKH'XWFK³GRHQDDQPX]LHN´RWKHURSWLRQVIRUWUDQVODWLRQDSDUWIURP
µGRLQJPXVLF¶EHLQJµWDNLQJSDUWLQPXVLF¶PD\EHHYHQµEHLQJLQPXVLF¶µ'RLQJ¶LVDEURDGJHQHUDOWHUP
XVHGE\LQWHUYLHZHHVWRLQGLFDWHSOD\LQJLQVWUXPHQWVOHDGLQJFRPSRVLQJHWFGLVWLQJXLVKLQJWKRVHIRUPVRI
EHKDYLRUIURPSOD\LQJPHGLDOL]HGPXVLFYLVLWLQJFRQFHUWVHWF6HHIXUWKHUVHFWLRQ
([FKDQJLQJWKH³PHDQVE\ZKLFKXVHIXOWKLQJVPRYHIURPRQHSHUVRQWRDQRWKHU´-RKQ'DYLV
([FKDQJH%XFNLQJKDP2SHQ8QLYHUVLW\3UHVVS6XEFRQFHSWVRIH[FKDQJHPDQ\RIWKHP
PHQWLRQHGLQWKHLQWHUYLHZVFRQGXFWHGIRUWKLVVWXG\DUHEX\LQJVHOOLQJJLYLQJUHFHLYLQJVZDSSLQJ
KLULQJOHQGLQJNHHSLQJUHFRUGLQJGRZQORDGLQJVWHDOLQJLQKHULWLQJJHWWLQJULGRIHWF
/HDGLQJOHDGLQJDPXVLFHQVHPEOHLQDQ\ZD\LQFOXGLQJFRQGXFWLQJ
2UJDQL]LQJRUJDQL]LQJDFRQFHUWDOLVWHQLQJVHVVLRQHWFLQFOXGLQJµSURGXFLQJ¶
3DJHWXUQLQJWXUQLQJWKHSDJHVRIDVFRUHIRUDSHUIRUPHU
3HUIRUPLQJSOD\LQJDQLQVWUXPHQWWRJHWKHURUVLQJLQJIRUDQDXGLHQFH
3OD\EDFNLQJLQFOXGLQJHJSOD\LQJWKHDLUJXLWDU
3OD\LQJ$9SOD\LQJPXVLFSUHVHQWWKURXJKUDGLRWHOHYLVLRQFDVVHWWHGHFNVJUDPRSKRQHV&'SOD\HUV
'9'SOD\HUVYLGHRUHFRUGHUVPRELOHSKRQHVFRPSXWHUVHWFHWHUD
3OD\LQJJDPHVSOD\LQJPXVLFDOJDPHVHJPXVLFDOJDPHVDWDFKLOGUHQ¶VELUWKGD\SDUW\RUFRQWHVWLQJLQ
PXOWLPHGLDJDPHVVXFKDV*XLWDU+HUR
5HFRUGLQJUHFRUGLQJPXVLFSOD\HGE\RQHVHOIRUE\RWKHUVDVZHOODVUHUHFRUGLQJPXVLF±HJWDSLQJ
UDGLRWUDQVPLVVLRQVRQFDVVHWWHPDNLQJDFRS\RID&'WRJLYHDZD\DVDSUHVHQWHWF



/RRNLQJDWWKLVOLVWLWEHFRPHVTXLWHFOHDUWKDWPXVLFDOEHKDYLRULVQRWQHFHVVDULO\WLHGWR
WKHSHUIRUPDQFHRIPXVLFLQWKHVWULFWVHQVH1HLWKHULVPXVLFDOEHKDYLRUQHFHVVDULO\WLHG
WROLVWHQLQJWRPXVLF,WLVKRZHYHUTXLWHFOHDUWKDWDQXPEHURIWKHLWHPVRQWKHOLVW
DERYHPD\EHGHVFULEHGDVPRUHFRQQHFWHGWRWKHDFWXDOµVRXQGRIPXVLF¶WKDQRWKHUV
WKXVEHLQJSHUFHLYHGE\PDQ\RIWKHLQWHUYLHZHHVDVPRUHµFHQWUDO¶IRUPVRIPXVLFDO
EHKDYLRU0DQ\RIWKHPDUHIRUH[DPSOHFRQQHFWHGWRWKHLGHDRIWKHSHUIRUPDQFHWKH
RYHUDUFKLQJHSLWKHWRIµGRLQJ¶PXVLFLVILOOHGZLWKDSOHWKRUDRIGLIIHUHQWIRUPVRI
EHKDYLRUVXFKDVFRPSRVLQJFRQWUDIDFWLQJOHDGLQJHQVHPEOHVSOD\LQJLQVWUXPHQWV
DORQHRUWRJHWKHUVLQJLQJUHDGLQJVWDIIQRWDWLRQSOD\LQJRUVLQJLQJLQSHUIRUPDQFHVRU
FRQWHVWV'-LQJSOD\EDFNLQJ,WLVHTXDOO\FOHDUWKDWDQXPEHURIWKHLWHPVRQWKHOLVWLV
GHVFULEHGE\WKHLQWHUYLHZHHVDVFRQQHFWHGWRWKHLGHDRIOLVWHQLQJWRPXVLFHLWKHU
FRQFHQWUDWHGOLVWHQLQJDVPD\RFFXUZKHQSOD\LQJDXGLRYLVXDOPXVLFFDUULHUVYLVLWLQJ
FRQFHUWVGDQFLQJRUYLVLWLQJGDQFHSHUIRUPDQFHVRUPRUHGLVSHUVHGRUSHULSKHUDOIRUPV
RIOLVWHQLQJZKLFKPD\RFFXUIRUH[DPSOHZKLOHSOD\LQJJDPHVZDWFKLQJDXGLHQFHVRU
ZDWFKLQJPXVLFLDQV


,WLVDOVRTXLWHFOHDUWKDWWKHUHDUHIRUPVRIEHKDYLRUZKLFKDUHYHU\PXFKFHQWHUHGRQWKH
VRXQGRIPXVLFEXWQRWQHFHVVDULO\IRFXVHGRQHLWKHUSHUIRUPLQJRUOLVWHQLQJ±
WHDFKLQJZULWLQJWHDFKLQJPDWHULDOVDQGUHFRUGLQJPD\EHFRQVLGHUHGDVµFHQWUDO¶IRUPVRI
PXVLFDOEHKDYLRULQWKHLURZQULJKW2WKHUIRUPVRIPXVLFNLQJVHHPOHVVFRQQHFWHGWRWKH
DFWXDOVRXQGLQJRIWKHPXVLFDQGDUHWKHUHIRUHSURQHWREHSHUFHLYHGDVDVHWRIPRUH
µGHFHQWUDO¶IRUPVRIPXVLFDOEHKDYLRU([DPSOHVPD\EHVXFKIRUPVRIPXVLFNLQJDV
FROOHFWLQJDQGFDWDORJLQJPXVLFH[FKDQJLQJPXVLFEXLOGLQJLQVWUXPHQWVDQGDPSOLILHUV
RUJDQL]LQJRUPHHWLQJOLNHPLQGHGDQGWDONLQJDERXWPXVLF,QVHFWLRQDIXUWKHU
DQDO\VLVRIWKHLQWHUYLHZHHV¶ZD\VRIWDONLQJDERXWPXVLFDOEHKDYLRUZLOOWDNHSODFH
7KLQJV
,QPXVLFDOVRFLDOVLWXDWLRQVµWKLQJV¶±PDWHULDOUHVRXUFHVWKHVWDJHSURSVXVHGLQWKHSOD\
RIPXVLFNLQJ±SOD\DQLPSRUWDQWUROH5HFNZLW]¶µPRYLQJERGLHVKDQGOLQJWKLQJV¶LVD
FRQFLVHH[SUHVVLRQRIWKHQRWLRQWKDW³>LQ@HYHU\GD\SUDFWLFH«DFWXDOVRFLDODJHQWV
VNLOOIXOO\XVHFXOWXUDOUHVRXUFHVODQJXDJHWKLQJVLPDJHVWRGHDOZLWKWKHLUQHHGV´



,QWKLVIRUPXODWLRQQRVWULFWUHODWLRQLVLQWHQGHGEHWZHHQWKHIRUPVRIFRQFHQWUDWHGDQGGLVSHUVHG
OLVWHQLQJDVGHVFULEHGKHUH±LQWKHLQWHUYLHZHHV¶VWRULHVIRUH[DPSOHPXFKGLVSHUVHGOLVWHQLQJJRHVRQ
ZKLOHSOD\LQJ$9ZKLOHPXFKFRQFHQWUDWHGOLVWHQLQJKDSSHQVZKLOHSOD\LQJPXVLFDOJDPHV
DQG
WKDWWKHVHWKLQJVDUHORDGHGZLWKPHDQLQJVDQGWKHLUXVHLVFRQQHFWHGWRLWVFXOWXUDO
µ7KLQJV¶DUHEDVLFDOO\SK\VLFDOREMHFWV,JRU.RS\WRIIµ7KH&XOWXUDO%LRJUDSK\RI7KLQJV
&RPPRGLWL]DWLRQDV3URFHVV¶,Q$UMXQ$SSDGXUDL(G7KH6RFLDO/LIHRI7KLQJV&RPPRGLWLHVLQ
&XOWXUDO3HUVSHFWLYH&DPEULGJH&DPEULGJH8QLYHUVLW\3UHVVSDOWKRXJKWKHQRQSK\VLFDO
ZRUOGFDQEHµWKLQJLILHG¶±DQGHYHQµFRPPRGLILHG¶±LQWKHVHQVHWKDWLWPD\EHFRPHH[FKDQJHDEOHWRRIRU
H[DPSOHLQWKHVHQVHRIODERUIRUFHHJPXVLFLDQVKLSRULQWHOOHFWXDORZQHUVKLSRIHJDFRPSRVLWLRQRU
UHFRUGLQJ1RQSK\VLFDOµWKLQJV¶DUHDVµLPPDWHULDOUHVRXUFHV¶GHDOWZLWKLQVHFWLRQ
'RQ6ODWHU&RQVXPHU&XOWXUH	0RGHUQLW\&DPEULGJH3ROLW\3UHVVSLWDOLFVDGGHG
µ3UDFWLFH¶KHUHLVQRWXVHGLQWKH5HFNZLW]LDQPDQQHUµHYHU\GD\SUDFWLFH¶GHQRWHVZKDW,WHUPVRFLDO
VLWXDWLRQV


FRQWH[W7KLQJVDUHDOVRLPSRUWDQWEHFDXVHWKH\DUHXVHGLQYDULRXVIRUPVRIH[FKDQJH
$YHU\LPSRUWDQWIRUPRIH[FKDQJHLVFRPPRGLW\H[FKDQJHHVSHFLDOO\LQRXUODWH
PRGHUQµFRQVXPHUFXOWXUH¶ZKHUHFRQVXPSWLRQ³FDQEHXVHGWRFXOWXUDOO\FKDOOHQJHDV
ZHOODVFXOWXUDOUHSURGXFHVRFLDORUGHU´


7KHOLVWRIWKLQJVPHQWLRQHGLQWKHLQWHUYLHZVLVYLUWXDOO\HQGOHVV7KHIROORZLQJ
FDWHJRULHVRIWKLQJVDUHPRVWFRPPRQO\PHQWLRQHGDVWLHGLQWULQVLFDOO\WRPXVLFDOVRFLDO
VLWXDWLRQV
- QRWDWLRQVVFRUHVOHDGVKHHWVHWFHWHUD1RWDWLRQVDUHPHQWLRQHGE\SUDFWLFLQJ
PXVLFLDQVQRWRQO\DVKHOSIXOEXWDOVRDVSDUWRIWZRSRZHUIXOGLFKRWRPLHV
WKHRU\±SUDFWLFHDQGSOD\LQJIURPVWDIIQRWDWLRQ±SOD\LQJE\KHDUW,QWKRVH
GLFKRWRPLHVVWDIIQRWDWLRQLVSHUFHLYHGDVSDUWRIµIRUPDO¶PXVLFLDQVKLSDQG
VRPHWLPHVDVDGYHUVHWRDPRUHµQDWXUDO¶PXVLFLDQVKLS
,³7KDW>VHHLQJDSLDQLVW@ZDVYHU\LPSUHVVLYH:KHQP\SDUHQWV
QRWHGWKDW,ZDVDOORZHGWRJRWRVWDIIQRWDWLRQUHDGLQJFODVV,ZDVWKH
DJHRIDWWKHWLPH,QVWDIIQRWDWLRQUHDGLQJFODVVRQHOHDUQHG\HV,
WKLQNVWDIIQRWDWLRQ,GRQ¶WNQRZDQ\WKLQJDERXWLWDQ\PRUH,NQRZ,
GLGQ¶WOLNHLWDELW«EHFDXVHLWZDVDERXWPXFKPRUHDEVWUDFWWKLQJV
WKDQWKHPXVLF,ZRXOGOLNHWRSOD\«:HGLGJHWDUHFRUGHUWKHUH,
UHDOO\OLNHGWKDW«,WODVWHGRQO\DOLWWOHZKLOHWKHVWDIIQRWDWLRQUHDGLQJ
FODVVDIWHUWKDW,ZDVDOORZHGWRJRWRUHFRUGHUOHVVRQV´
- SUHVVERRNVDQGPDJD]LQHVRQPXVLFMRXUQDOVHWFHWHUD7KH\DUHHVSHFLDOO\
ZKHQLQWHUYLHZHHVDUHIDQV


,³,UHDG,WKLQNIURPDERXWP\VL[WHHQWKPXVLFPDJD]LQHV,VWDUWHGWR
UHDGPXVLFPDJD]LQH2RU
RIFHUWDLQPXVLFLDQVRUPXVLFVW\OHVXVHGDV
LQIRUPDWLRQVRXUFHV


,GS
7KHUHZDVGLIIHUHQWPXVLFLQLWGLIIHUHQW
VWRULHVDERXWPXVLF«7KH\WKRXJKWWKHPXVLF,VRPHWLPHVOLNHGZDV
YHU\ZURQJDQG«&RPSDULQJ,DOVRFDQUHPHPEHUWKDWZDVUDWKHU
IXQQ\,KDGUHDGYHU\RIWHQDERXW&DSWDLQ%HHIKHDUW$QGWKDWVKRXOGEH
IDQWDVWLFDFHUWDLQUHFRUGWKDWZDVIDQWDVWLF6RDWDFHUWDLQPRPHQW,
$FRPPRGLW\LV³DWKLQJWKDWKDVXVHYDOXHDQGWKDWFDQEHH[FKDQJHGLQDGLVFUHWHWUDQVDFWLRQIRUD
FRXQWHUSDUWWKHYHU\IDFWRIH[FKDQJHLQGLFDWLQJWKDWWKHFRXQWHUSDUWKDVLQWKHLPPHGLDWHFRQWH[WDQ
HTXLYDOHQWYDOXH´.RS\WRIIS&I5R\	'RZGHVSSS
7KLVLVQRWWRVXJJHVWWKDWWKHLQWHUYLHZVFRQYH\DQRYHUZKHOPLQJVHQVHRIµFRQVXPHULVP¶VWUHVVLQJWKH
FRPPRGLW\VLGHRIH[FKDQJHHYHQZKHQLQWHUYLHZHHVVSHDNDERXWµRZQLQJ¶DPXVLFFROOHFWLRQDQGDERXW
µFROOHFWLQJ¶WKHFRPPRGLW\IHHOLQJLVKDUGO\HYHUYHU\RXWVSRNHQ
6ODWHUS
³'DWYRQGLNKHHOHUJLQGUXNZHNNHQG7RHQ«PLMQRXGHUVGDWPHUNWHQWRHQPRFKWLNRSQRWHQNODVMH
WRHQZDVLNYLMI1RWHQNODVMHGDDUOHHUGHMHMDLNGHQNQRWHQLNZHHWHUQLHWVPHHUYDQLNZHHWGDWLNHU
JHHQ]DNDDQYRQG«RPGDWKHWJLQJRYHUYHHODEVWUDFWHUHGLQJHQGDQGHPX]LHNGLHLNJUDDJ]RXZLOOHQ
PDNHQ«'DDUNUHJHQZHZHOHHQEORNIOXLWGDWYRQGLNZHOKHHOOHXN«+HWKHHIWPDDUKHHONRUW
JHGXXUGKHWQRWHQNODVMHGDDUQDPRFKWLNRSEORNIOXLWOHV´
)RUPRUHJHQHUDOLQIRUPDWLRQRQIDQGRPVHHHJ&/HH+DUULQJWRQ	'HQLVH'%LHOE\µ$/LIH&RXUVH
3HUVSHFWLYHRQ)DQGRP¶,QWHUQDWLRQDO-RXUQDORI&XOWXUDO6WXGLHVDQG$QG\%HQQHWWµ3XQN¶V
1RW'HDG7KH&RQWLQXLQJ6LJQLILFDQFHRI3XQN5RFNIRUDQ2OGHU*HQHUDWLRQRI)DQV¶6RFLRORJ\

/LWµ(DU¶


KDGVRPHPRQH\DQG,ZHQWWRWKHUHFRUGVWRUH,VDLGVXFKDQGVXFK,
VDLGµ,ZRXOGOLNHWROLVWHQWRLW¶,VDWOLVWHQLQJLQDPXVLFERRWK,
WKRXJKWµ,VWKHUHFRUGSOD\HURQWKHULJKWVSHHG"¶>ODXJKV@´
- DXGLRYLVXDOVDOOµPXVLFFDUULHUV¶&'V'9'VUHFRUGVHWFHWHUDDVZHOODVWKH
UHFRUGLQJDQGSOD\LQJGHYLFHVIRUWKRVHPXVLFFDUULHUV,ZLOOGHVFULEHWKLV
FDWHJRU\RIWKLQJVPRUHGHHSO\LQVHFWLRQ

- LQVWUXPHQWVPXVLFDOLQVWUXPHQWVDQGDOOWKHSDUDSKHUQDOLDWKDWFRPHZLWKLW
LQFOXGLQJDPSOLILFDWLRQJHDUIRUPXVLFLDQV,ZLOOGHVFULEHLQVWUXPHQWVLQPRUH
GHSWKLQVHFWLRQ
$XGLRYLVXDOV

$XGLRYLVXDOVXVXDOO\FRPHLQVHWVRIVRXQGFDUULHUVDQGWKHLUSOD\LQJUHFRUGLQJGHYLFHV
$QRWH[KDXVWLYHOLVWEDVHGRQWKHLQWHUYLHZVFDQEHIRXQGLQWDEOHEHORZ

6RXQGFDUULHU 3OD\LQJUHFRUGLQJGHYLFH
0HPRU\FDUG86%VWLFNHWF 03SOD\HUPRELOHSKRQH
&' &'SOD\HUUHFRUGHU:DONPDQ
'9' '9'SOD\HUUHFRUGHU
5HFRUG 5HFRUGSOD\HU
&DVVHWWH &DVVHWWHGHFNSOD\HUUHFRUGHUZDONPDQ
9LGHRFDVVHWWH 9LGHRFDVVHWWHSOD\HUUHFRUGHU
7DSHUHHO 5HHOWRUHHOWDSHGHFNSOD\HUUHFRUGHU
$QDORJRUGLJLWDOVLJQDO 5DGLRWHOHYLVLRQFRPSXWHUWDEOHWPRELOHSKRQH
 &DUYDULHWLHVRIPDQ\RIWKHDERYH
7DEOH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«0DDUJRHGGDWLVPHHUYDNDQWLHWLMGHQDOVKHWVOHFKW
ZHHULVHQLNKHEHYHQJHHQDQGHUHOLMVWMHVNLFNGDQJDLNGDDUZHOZHHUHHQVPHHYHUGHU(UVWDDQQX
LQPDDURPGDWDOOHPDDOYDVWWHOHJJHQGDWLVEHVWYHHOZHUN0DDUJRHGLNYLQGKHWOHXNOLMVWMHV
ELMKRXGHQ´
7KRVHQHJRWLDWLRQVPD\ZKHQDQDO\]HGLQGHSWKZHOOEHVKRZQWRPLUURUPDQ\DVSHFWVRILQWLPDWH
UHODWLRQVKLSVLQJHQHUDO
³'LWLVRQ]HJH]DPHQOLMNHPX]LHNYHU]DPHOLQJGXVHULVRRNQLHWHHQKRHNMHZDWDOOHHQYRRUPLMLVRIHHQ
KRHNMHGDWDOOHHQYRRU>PLMQYURXZ@LV«2PGDWLNPDDUKHHOZHLQLJFG
VKDG>KDG@LN]HPHHVWDORS



0XVLFFROOHFWLRQVYDU\HQRUPRXVO\LQVL]HIURPDFROOHFWLRQZLWKRQO\DIHZ&'VXQXVHG
RQWKHDWWLFWRDFROOHFWLRQRIRYHU&'VDQGDERXWUHFRUGVRULQDQRWKHUFDVH
DFROOHFWLRQRIZKLFKGLJLWDOUHJJDHVRQJVZHUHSDUWRI,QWHUHVWLQJO\QR
LQWHUYLHZHHGHGLFDWHGKLVPXVLFFROOHFWLRQWRRQHJHQUHRUDVHWRIUHODWHGJHQUHV
XQLTXHO\0XVLFFROOHFWLRQVXVXDOO\ZHUHYHU\YDULHGLQWKDWUHVSHFWRZLQJWRWKHIDFW
WKDWPXVLFFROOHFWLRQVUHSUHVHQWHGQRWRQO\SUHVHQWWDVWHVEXWDOVRWKHOLVWHQLQJELRJUDSK\
RIWKHLQWHUYLHZHHVDVZHOODVWRWKHIDFWWKDWQHDUO\DOOLQWHUYLHZHHVFDQWRJUHDWHURU
OHVVHUH[WHQWEHFKDUDFWHUL]HGDVPXVLFDOµRPQLYRUHV¶
,³<RXVHH,DPYHU\EURDG,KDUGO\HYHUSOD\(OYLVKHUHXQOHVV,ZDQWWR
ZDWFK'9'V%XW,ZDNHXSZLWK5DGLR
UDWKHUWKDQDVFRPSOHWHO\WLHGWR
RQHVSHFLILFJHQUHRUVHWRIJHQUHV
«DQGEHFDXVH,KDYHFKLOGUHQ
ZKRDUHDOVRLQWRWKHLURZQPXVLF,OLNHWKDWYHU\PXFKWRR,WKLQN-DVRQ0UD]LV
JRRG%UXQR0DUV,WKLQNLVIDQWDVWLF3LQNQRZRK,WKLQNVKH¶VVRJRRGWKH
O\ULFVWRR´
,³,PHWDIULHQG«KHUHDOO\ZDVDUHJJDHIDQDWLF7KHUHWKHORYHIRUUHJJDH
UHDOO\JRWDKROGRQPH«<HVLWDFWXDOO\VWD\HGRQWKLVUHJJDH,KDGD
JLUOIULHQGWKHQZHOOVKHUHDOO\OLNHGLWWRR«,JRWWRNQRZDQRWKHUSDOKHKDG
VRPHWKLQJZLWKFODVVLFDOPXVLF6RKHJRWPHLQWRFRQWDFWDJDLQZLWK%DFK«
-RKDQQ6HEDVWLDQKDVEHFRPHDYDU\YDOXHGSDOLQWKDWVHQVH,WKLQNLWLV
EHDXWLIXOPXVLF«,DOVRKDYHVRPHURXJKHUPXVLFIRUH[DPSOH,RZQD&'RI


DVVRFLDWLHKDGVWDDQ«'XVLNKDG'HI/HSSDUGHQGH(DJOHVQDDVWHONDDUVWDDQRPGDWLNGDW]RYRQGHQ
LNKDG*XQV1¶5RVHVHQGH(DJOHVQDDVWHONDDUVWDDQRPGDWGHGUXPPHUYDQGH(DJOHVHHQNHHUHHQ
QXPPHUKHHIWPHHJH]RQJHQRSHHQ*XQV1¶5RVHVSODDWHQGH]DQJHUYDQ*XQV1¶5RVHVHHQNHHURSHHQ
YDQ]LMQVRORSODWHQKHHIWPHHJH]RQJHQGXVGDW]HWWHLNDOOHPDDOELMHONDDU,NKHE]HHHQWLMGMHRSMDDUWDO
JHRUGHQGGDWYRQGLNRRNOHXN0DDUMDLNZDVGHHQLJHGLHKHWLQWHUHVVDQWEOHHNWHYLQGHQLQZHONMDDUHHQ
SODDWXLWJHNRPHQZDVHQPLMQDVVRFLDWLHIQHHU]HWWHQGDWEOHHNKHWRRNQLHWWH]LMQGXVWRHQPLMQFGER[RI
NDVWWHNOHLQZHUGWRHQKHHIW>PLMQYURXZ@KHWYRRUVWHOJHGDDQYDQµ2SMHYHUMDDUGDJNULMJMHQLHXZHFG
ER[HQ]RGDWMH]HDOOHPDDOZHHUNZLMWNXQWRSHHQVSLMNHUKDUGHQLHWRQGHUKDQGHOEDUHYRRUZDDUGHQDPHOLMN
GDW]HRSDOIDEHWLQGLHNDVW>NRPHQ@¶«]RGDW]LM]HRRNNDQYLQGHQ´
$XVHIXOGLVFXVVLRQRIWKHFRQFHSWRIµJHQUH¶FDQEHIRXQGLQ-HQQLIHU&/HQD	5LFKDUG$3HWHUVRQ
µ&ODVVLILFDWLRQDV&XOWXUH7\SHVDQG7UDMHFWRULHVRI0XVLF*HQUHV¶$PHULFDQ6RFLRORJLFDO5HYLHZ
VSHFSS6HHIRUDOLVWRIJHQUHVWKH6KRUW7HVWRQ0XVLFDO3UHIHUHQFHV±5HYLVHG
672035ZZZVMGPRUJGPLGL6KRUWB7HVWB2IB0XVLFB3UHIHUHQFHVKWPOFRQVXOWHG-DQXDU\
DQG5HQWIURZ	*RVOLQJIRUDUHIRUPXODWLRQIRUWKH'XWFKFXUUHQWVLWXDWLRQ%LVVFKRS%RHOH
SS
$ERXWWKHUHODWLRQVKLSEHWZHHQPXVLFEHKDYLRUDQGFRQQHFWLQJWRWKHSDVWVHHIXUWKHULQVHFWLRQ
6HH5LFKDUG$3HWHUVRQµ8QGHUVWDQGLQJ$XGLHQFH6HJPHQWDWLRQ)URP(OLWHDQG0DVVWR2PQLYRUHDQG
8QLYRUH¶3RHWLFV
³«LVD'XWFKFRPPHUFLDOUDGLRVWDWLRQDLPHGDW\RXQJSHRSOH,WKDVDEURDGIRUPDWZKLFK
LQFOXGHV7RSGDQFH5	%DQGUHFHQWKLWV´KWWSHQZLNLSHGLDRUJZLNLBUDGLRBVWDWLRQFRQVXOWHG
-DQXDU\
³,NEHQQDPHOLMNKHHOEUHHG,NKHEKLHUHLJHQOLMNQRRLW(OYLVRSVWDDQWHQ]LMLNGYG¶VZLOEHNLMNHQ0DDU
LNVWDRSPHW«HQRPGDWLNNLQGHUHQKHEGLHRRNZHHUPHWKXQHLJHQPX]LHNEH]LJ]LMQGDWYLQGLN
RRNKHHOPRRL-DVRQ0UD]YLQGLNJRHG%UXQR0DUVYLQGLNJHZHOGLJ3LQNQXRKGLHYLQGLN]RJRHGGH
WHNVWHQRRN´


0HWDOOLFD,FDQYDOXHWKDWWRREXWPDLQO\EHFDXVH,WKLQNLWLVSOD\HGYHU\
VNLOOIXOO\´
,QWHUYLHZHHVDUHPXVLFDORPQLYRUHVUHJDUGOHVVRIWKHLUVRFLRHFRQRPLFEDFNJURXQG


.HHSLQJDQGJHWWLQJULGRIPXVLFFDUULHUVDQGUHFRUGLQJSOD\LQJGHYLFHVLVDQLQWHUHVWLQJ
WRSLFVSHFLILFDOO\ZKHQUHFRUGVDUHFRQFHUQHG0DQ\SHRSOHKDQJRQWRWKHLUUHFRUG
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DVDNLQGRISHUVRQDOHPRWLRQDODUFKLYHEHFDXVHWKH
UHFRUGVOHHYHVDUHFRQVLGHUHGZRUNVRIDUWRUIRURQHLQWHUYLHZHHHYHQDVDZRUNRI
UHIHUHQFHWRORRNXSVRQJWLWOHV

,³<RXQHYHUSOD\LW>WKHUHFRUGFROOHFWLRQ@DQ\PRUH´

³,NKHEHHQYULHQGRQWPRHW«GLHZDVHFKWUHJJDHIDQDDWDOWRHQ'DDULVGHOLHIGHYRRUGHUHJJDHHFKW
GRRUJH]HW«-DGDWLVHLJHQOLMNJHEOHYHQGLHUHJJDH,NKDGWRHQHHQYULHQGLQQRXGLHYRQGKHWRRN
DOOHPDDOZHOSUDFKWLJ«,NKDGZHHUHHQDQGHUHNDPHUDDGOHUHQNHQQHQGLHKDGZHHUYHHOPHWNODVVLHNH
PX]LHN'XVGLHKHHIWPHRRNZHHURSQLHXZLQFRQWDFWJHEUDFKWPHW%DFK«-RKDQQ6HEDVWLDQLVHHQ
]HHUJHZDDUGHHUGHNDPHUDDGYDQPHJHZRUGHQLQGLH]LQ,NYLQGKHWSUDFKWLJHPX]LHN«,NKHERRN
ZHOZDWUXLJHUHPX]LHNLNKHEELMYRRUEHHOGRRNHHQFGYDQ0HWDOOLFDGDWNDQLNGDQRRNZHOZHHU
ZDDUGHUHQPDDUGDQYRRUQDPHOLMNRPGDWLNKHWKHHONDSJHVSHHOGYLQG´
7KXVTXHVWLRQLQJWKHYDOLGLW\RIWKHLGHDWKDWPXVLFDORPQLYRULVPLVDWUDLWRIKLJKVWDWXVJURXSVVHHIRU
LWVIRUPXODWLRQ3HWHUVRQIRUDXVHIXOFULWLFDOGLVFXVVLRQ5LFKDUG$3HWHUVRQµ3UREOHPVLQ
&RPSDUDWLYH5HVHDUFK7KH([DPSOHRI2PQLYRURXVQHVV¶3RHWLFVDQGIRUDUHFHQWVWXG\$QJqOH
&KULVWLQµ2PQLYRUHV9HUVXV6QREV"0XVLFDO7DVWHVLQWKH8QLWHG6WDWHVDQG)UDQFH¶:RUNLQJ3DSHU
3ULQFHWRQ3ULQFHWRQ8QLYHUVLW\
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³(QSODWHQGLHGUDDLMHQXQLHW"´
,³1RXHLJHQOLMNQLHWPHHUQHH:HKHEEHQHHQKHOHERHOSODWHQWRHQHHQNHHURYHUJHQRPHQYDQLHPDQG
XLWGHELEOLRWKHHNGLHVWDDQDOOHPDDOERYHQHQGDWLVGDQ«'DQGHQNMHµ2KHUVWDDWHLJHQOLMNKHHOYHHO
PRRLVWXVVHQ¶0DDUMHGRHWKHWQLHWPHHUGLHSODWHQVSHOHUXLWHLQGHOLMNGLHGHHGKHWRRNQLHWPHHU´
3DUWQHU,³'HFUX[LVGHSODWHQVSHOHU(UPRHWHUJHZRRQZHHUHHQWMHNRPHQ´
,³-D(QGDQJDMHGDQ]RXMH]HPLVVFKLHQZHOZHHURS]HWWHQ,NZHHWKHWHLJHQOLMNQLHW´
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(%%³<HV%XW\RXGRNHHSLW´
,³<HV,WKLQNLW¶VDZDVWHWRJHWULGRILW«1RWRJHWULGRILW«,ZRXOG
QHYHUEULQJLWWRDVKRSWRVHOOLW1R,WKLQNWKDWZRXOGEHDZDVWH<HV\RXKDYH
WKHVWXIIDQ\ZD\2QFHLQDZKLOHWKHQ«\RXKHDUDUHFRUGRQWKHUDGLR±µ2K
ZKRVDQJWKDWDJDLQ"¶7KHQ\RXMXVWZDONXSVWDLUVDQGWKHQ«\RXRFFDVLRQDOO\
WDNHDORRN´
&DVVHWWHVPD\DOVREHNHSWLQSRVVHVVLRQDOWKRXJKWRDOHVVHUH[WHQWWKDQUHFRUGV±WKH\
DUHDSSDUHQWO\HDVLHUWRJHWULGRI:LWKWKHJURZWKRIFHQWUDOVWRUDJHRIGLJLWDOPXVLFILOHV
HLWKHURQSULYDWHFRPSXWHUVLQWKHµFORXG¶RUWKURXJKVXFKVHUYLFHVDV6SRWLI\

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

JUDGXDOO\DOVR&'FROOHFWLRQVEHFRPHUHGXQGDQWDQGDUHSDUWHGZLWK7KHWLHEHWZHHQWKH
&'FROOHFWLRQDQGLWVRZQHUIRUP\LQWHUYLHZHHVHPRWLRQDOO\VHHPVWROLHVRPHZKHUH
EHWZHHQWKHFDVVHWWHDQGWKHUHFRUGFROOHFWLRQ
5DGLRDQGWHOHYLVLRQPD\EHFKDUDFWHUL]HGDVµH[WHUQDOPDWHULDOVRXUFHV¶WRJHWKHUZLWK
HJOLEUDULHVDQGWKHLQWHUQHW7KHFRPELQDWLRQRIUDGLRWHOHYLVLRQDQGOLEUDULHVZLWK
UHFRUGLQJHTXLSPHQWHVSHFLDOO\WKHFDVVHWWHUHFRUGHUOHVVVRWKHYLGHRUHFRUGHUDQGWKH
&''9'UHFRUGHULQWKHSDVWOHGWRWKHPDQXIDFWXULQJRISHUVRQDOL]HGDXGLRYLVXDO
DUWLIDFWVZKLFKRIWHQVHUYHGDVSHUVRQDOL]HGSUHVHQWVZLWKOLWWOHSXUHHFRQRPLFEXWKLJK
SHUVRQDOHPRWLRQDOYDOXH
,³<HVVRPHZKDWODWHUZKHQ,KDGP\ELUWKGD\,GLGDVNP\IDWKHULIKHVDLG
µ:KDWZRXOG\RXOLNHWRJHWIRU\RXUELUWKGD\"¶µ:HOOFRXOGQ¶W\RXSXWVRPHQLFH
FRQFHUWVIRUPHRQFDVVHWWH"¶6RWKHQ±\HVDWVRPHSRLQW,UHFHLYHGDURZRI
SRSXODUFODVVLFDOPXVLFFDVVHWWHV,VWLOOKDYHWKHP«,FDQHQMR\WKDWLWDOO
EHORQJVWRP\OXJJDJHDVLWZHUH
5DGLRWHOHYLVLRQWKHLQWHUQHWDQGWKHOLEUDU\DUHLPSRUWDQWVRXUFHVIRUUHLQIRUFLQJ
H[LVWLQJPXVLFDOH[SHULHQFHVDVZHOODVIRUPXVLFDOµRSHQQHVV¶DQGIRUWKHGHOLEHUDWH
ORRNLQJIRUQHZPXVLFDOH[SHULHQFHV$QGWKH\DUHVRXUFHVRIFRLQFLGHQWDOGLVFRYHULHV±
DVWKHPHUHH[LVWHQFHRI&'VFDQEH

,³:HKDGDSXEOLFOLEUDU\LQWKHYLOODJHZKHUH,FRPHIURP«DQGWKH\KDGD
UDWKHUH[WHQVLYH&'FROOHFWLRQDQG,VWDUWHGZLWKWKH$DQG,WRRNKRPH
HYHU\WKLQJZLWKDQLFHIURQWFRYHUDWVRPHSRLQWDQGVRPHWLPHV,GLGQ¶WFDUHIRULW
DWDOODQGVRPHWLPHV,UHDOO\OLNHGLWDQGWKDWHQGHGXSRQDFDVVHWWHDJDLQ´

,³'DWGUDDLMHHFKWQRRLWPHHU´

(%%´-D0DDUMHKRXGWKHWZHO´
,³-DLNYLQGKHW]RQGHRPZHJWHGRHQ«1HHRPKHWZHJWHGRHQ«,N]RXKHWQRRLWQDDUHHQ
ZLQNHOEUHQJHQRPWHJDDQYHUNRSHQ1HHGDWYLQGLNMDPPHU-DMHKHEWKHWVSXOWRFK=RDIHQWRHGDQ
«KRRUMHHHQSODDWMHRSGHUDGLR±µ2KZLH]RQJGDWRRNDOZHHU"¶'DQORRSMHHYHQQDDUERYHQHQGDQ«
-HNLMNWHUDIHQWRHHHQVELM´
6HHZZZVSRWLI\FRP
³-DZDWODWHUDOVLNMDULJZDVGDQYURHJLNRRNZHODDQPLMQYDGHUDOVKLM]HLµ:DWZLOMHKHEEHQYRRU
MHYHUMDDUGDJ"¶µ1RXNXQMHQLHWZDWOHXNHFRQFHUWHQYRRUPHRSFDVVHWWH]HWWHQ"¶'XVGDQ±MDLNKHEHHQ
NHHU]R¶QULMWMHPHWSRSXODLUHNODVVLHNHPX]LHNJHKDGGLHKHELNQRJZHOOLJJHQ«'DDUNDQLNRRN
KHHUOLMNYDQJHQLHWHQGDWKRRUWRRNDOOHPDDOELMPLMQEDJDJH]HJPDDU´
³:HKDGGHQHHQRSHQEDUHELEOLRWKHHNLQKHWGRUSZDDULNYDQGDDQNRP«HQGLHKDGGHQRRNHHQYULM
XLWJHEUHLGHFGFROOHFWLHHQLNEHQELMGH$EHJRQQHQHQDOOHVZDWHHQOHXNYRRUNDQWMHKDGGDWKHELNZHO
HHQVHHQNHHUPHHQDDUKXLVJHQRPHQHQVRPVYRQGLNKHWQLNVHQVRPVYRQGLNKHWKDUWVWLNNHOHXNHQGDW
NZDPGDQRRNZHHURSHHQEDQGMHWHUHFKW´
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7RILQLVKLWPD\EHLOOXPLQDWLQJWRURXJKO\VNHWFKDKLVWRULFDOOLQHRIWKHGHYHORSPHQWRI
DXGLRYLVXDODUWLIDFWVDVIROORZV
 OLYHPXVLFPD\EHVHHQDVDVLWXDWLRQZKHUHPXVLFDOVRXQGLVSURGXFHGE\D
PXVLFLDQDQGUHDFKHVWKHHDURIWKHOLVWHQHUVLQFOXGLQJWKHPXVLFLDQKLPVHOI
µXQLQWHUUXSWHG¶
 ZKHQPXVLFVWDUWHGWREHUHFRUGHGILUVWRQZD[F\OLQGHUVWKHQRQ/3V&'VHW
FHWHUDPXVLFDOVRXQGZDVWUDQVIHUUHGLQWRILUVWDQDORJODWHUGLJLWDOLQIRUPDWLRQ
7KLVLQIRUPDWLRQZDVSXWRQDVRXQGFDUULHUDQ/3D&'HWFHWHUDZKLFKZDV
WKHQIHGLQWRDQDORJRUGLJLWDOµVRXQGVLJQDOWUDQVODWRUV¶SOD\LQJGHYLFHVVXFKDVD
SLFNXSDPSOLILHURU&'SOD\HUDPSOLILHUFRPELQDWLRQVLQRUGHUWRUHDSSHDUDV
VRXQG
 GLJLWDOUHFRUGLQJPDGHLWSRVVLEOHWRPDNHWKHVRXQGFDUULHUVLQILQLWHO\VPDOOHU
WKDQFDVVHWWHVRU/3V7KHVRXQGRIPXVLFFRXOGQRZDVGLJLWDOVRXQGILOHVEH
VWRUHGRQVPDOOHUFDUULHUVVXFKDV&'VDQGODWHUPHPRU\GHYLFHVKLGGHQLQWKH
SOD\LQJUHFRUGLQJGHYLFHVDVLVGRQHIRUH[DPSOHLQDQ03SOD\HUWKHUHE\
PDNLQJWKHPRUHYROXPLQRXVFDUULHUVDV/3VDQGHYHQ&'VVXSHUIOXRXV
 WKLVQRZOHDGVWRDQH[WVWHSIDFLOLWDWHGE\IDVWZLUHOHVVLQWHUQHWDFFHVVLQZKLFK
LWEHFRPHVDFWXDOO\UHGXQGDQWWRVWRUHVRXQGILOHVRQDFDUULHURXWVLGH&'RU
ZLWKLQPHPRU\FDUGWKHSOD\LQJUHFRUGLQJGHYLFH7KHVRXQGILOHVPD\QRZEH
VWRUHGDWDFHQWUDOSODFHDQGDWDQ\WLPHRUSODFHWUDQVPLWWHGQHDUO\UHDOWLPHWR
SOD\LQJGHYLFHV


6RPHRIWKHLQWHUYLHZVGHPRQVWUDWH5HFNZLW]¶QRWLRQWKDWPDWHULDOFXOWXUHDWDQ\VSHFLILF
PRPHQWLQWLPHLVFRSURGXFWLYHWRWKHVSHFLILFIRUPRIVSHFLILFSUDFWLFHVDVFDUULHGRXWLQ
FRQFUHWHVRFLDOVLWXDWLRQVUHFHQWGHYHORSPHQWVDVGHVFULEHGDERYHFKDQJHWKHZD\VLQ
ZKLFKPXVLFLVH[FKDQJHG,QWKHVHFRQGGHYHORSPHQWDERYHZKLFKGRPLQDWHGWKHHQGRI
WKHQLQHWHHQWKDQGFHUWDLQO\WKHWKFHQWXU\DQGWKHUHIRUHPXFKRIWKHLQWHUYLHZVWKH
VRXQGRIPXVLFFDQEHRZQHGERXJKWVROGJLYHQDZD\UHFHLYHGNHSWWKURZQDZD\
OHQWUHQWHGEHFDXVHLWLVLQKHUHQWO\FRQQHFWHGWRLWVPDWHULDOVRXQGFDUULHU/DWHU
GHYHORSPHQWVFKDOOHQJHWKLVLGHDEHFDXVHWKHFDUULHUDOWKRXJKVWLOOWKHUHLVRXWRIUHDFK
RIWKHOLVWHQHU2QHGRHVQRWRZQWKHVRXQGRIPXVLFE\ZD\RIRZQLQJWKHLUFDUULHUVEXW
UDWKHURQHRZQVDFFHVVWRWKHFDUULHUVRIWKHVRXQGRIPXVLFHJYLDVHUYLFHVDV6SRWLI\
$VVKRZQDERYHLQPDQ\RIWKHVWRULHVP\LQWHUYLHZHHVWHOOWKHJLYLQJDZD\UHFHLYLQJ
EX\LQJHWFHWHUDRIPXVLFSOD\VDKXJHUROH+RZHYHULQVRPHRIWKHVWRULHVDOUHDG\RQH
VHHVWKDWRZQLQJPXVLFFDUULHUVFKDQJHVLQWRRZQLQJDFFHVVWRPXVLFFDUULHUV7KLVPD\
KDYHFRQVLGHUDEOHLQIOXHQFHRQWKHLPSRUWDQFHRIRUWKHIRUPRIH[FKDQJHLQWKHIXWXUH
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7KHUHLVRQHPRUHFRPSOLFDWLQJIDFWRUZKLFKLVWKHGLIIHUHQFHEHWZHHQUHDGRQO\FDUULHUVYHUVXVUHDG
DQGUHZULWHFDUULHUV,OHDYHWKDWRXWRIWKHGHVFULSWLRQKHUH
6HH5HFNZLW]SS
$VLJQDORIWKDWLVWKHIDFWWKDWVRPHPXVLFLDQVLQRUGHUWRPDNH&'VVXUYLYHWKHWLPHVRIµGRZQORDG
FXOWXUH¶VHHPWRVWUHVVOHVVWKHIDFWWKDWWKH&'LVDPXVLFFDUULHUEXWUDWKHUWKDWLWLVDQLWHPRI±VRPHWLPHV
HYHQSHUVRQDOL]HG±GHVLJQ&I-DVSHUYDQ9XJWµ'HEURHNRSKRXGHQLQHHQGRZQORDGFXOWXXU¶>µ.HHSLQJ
LQGHSHQGHQWPHDQVLQDGRZQORDGFXOWXUH¶@60$570DJD]LQH0DUFKSS
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0XVLFDOLQVWUXPHQWV

0XVLFDOLQVWUXPHQWVSOD\DQLPSRUWDQWUROHLQWKHVWRULHVRIPDQ\RIWKHLQWHUYLHZHHV±LQ
WKHILUVWSODFHDVDUWLIDFWVVRPHWLPHVRQO\µEHLQJWKHUH¶UDWKHUWKDQEHLQJSOD\HGEXW
RIWHQRIFRXUVHFRQQHFWHGWRWKHDFWXDOSOD\LQJRIPXVLF2QHPLJKWRUGHUPDQ\RIWKH
RIWHQIUDJPHQWHGVWRULHVRIWKHLQWHUYLHZHHVVXUURXQGLQJLQVWUXPHQWVLQDQRYHUYLHZRI
WUDMHFWRULHVVXFKDVLQILJXUHEHORZ

7UDMHFWRULHVVWDUWZLWKWKHLPSHWXVWRSOD\DQ
LQVWUXPHQWIROORZHGE\DSRVVLEOHGHVLUHWRGRVRDQGWKHHYHQWXDOFRPLQJLQWR
SRVVHVVLRQRIWKHLQVWUXPHQWIROORZHGE\WKHQRWSOD\LQJRILWDQGHYHQWXDOO\E\DPRUH
RUOHVVVWHDG\UHODWLRQVKLSWRWKHLQVWUXPHQW

)LJ7UDMHFWRULHVRIPXVLFDOLQVWUXPHQWVPHQWLRQHGLQWKHLQWHUYLHZV

7KHLPSHWXVRIZDQWLQJWROHDUQWRSOD\FRPHVIURPWZRVRXUFHVLQWKHLQWHUYLHZHHV¶
VWRULHV6RPHWLPHVLWLVVHOIGULYHQEDVHGRQWKHKHDULQJRUVHHLQJWKHLQVWUXPHQWLQ
TXHVWLRQEHLQJSOD\HG
,³$FWXDOO\DOOPXVLFWKDWNHSWLWVSODFHDWP\FDVVHWWHWDSHVZDVPXVLFZKLFK
KDGVRPHWKLQJWRZLWKWKHJXLWDU«6RDWP\WK,DVNHGP\IDWKHUWKHQ,DOVR
ZDQWWRKDYHDJXLWDU´
6RPHWLPHVLWPD\EHRWKHUGULYHQRWKHUV±IRUH[DPSOHSDUHQWV±LPDJLQHWKDWWKH
LQWHUYLHZHHLVSOD\LQJ7KHODWWHUPD\EHWKHUHVXOWRIYDULRXVFRQVLGHUDWLRQVSOD\LQJDQ
LQVWUXPHQWEHORQJVWRWKHJHQHUDOLGHDRIXSEULQJLQJFKLOGUHQSOD\LQJDSDUWLFXODU
LQVWUXPHQWUXQVLQWKHIDPLO\RUDFHUWDLQLQVWUXPHQWLVLQSRVVHVVLRQDOUHDG\

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7KRVHWUDMHFWRULHVDWWKHVDPHWLPHLQGLFDWHLQDZD\WKHµELRJUDSK\¶RILQVWUXPHQWVDVFXOWXUDO
FRQVWUXFWLRQV&I.RS\WRIIS
³(LJHQOLMNDOOHPX]LHNGLH]LMQSOHNEHKLHOGRSPLMQFDVVHWWHEDQGMHVGDWZDVPX]LHNGLHLHWVPHWJLWDDUWH
PDNHQKDG«7RHQKHELNGXVRSPLMQHDDQPLMQYDGHUJHYUDDJGGDQZLOLNRRNHHQJLWDDU´
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
,³0XVLFDOGHYHORSPHQWIRUWKHUHVWZDVDELWPHGLRFUHEHFDXVHZHKDGSLDQR
OHVVRQVDVZDVFXVWRPDU\EXWZHUHDOO\GLGQRWPDNHPXFKRXWRILW´
,³:LWKPHLWFDPHDERXWLQVXFKDZD\WKDW,VWDUWHGWRSOD\WKHFODULQHWDWWKH
DJHRIVHYHQ«DQGWKDWKDGWRGRZLWKWKHIDFWWKDWP\IDWKHUZDVDPHPEHURI
WKHZLQGEDQGSOXVDFRXSOHRIFRXVLQVSOXVDER\OLYLQJQHDUE\DQGKLVIDWKHU
WRR´

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,³,WKHQZDVµDOORZHG¶WRFKRRVHDQLQVWUXPHQWIRUJHWLW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HQWHULQJ
PDNLQJDQLPSUHVVLRQ
WRXFKLQJDVWULQJ
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EHLQJFDSWLYDWHG
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KDYLQJWKHPXVLFLQVLGH
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EHLQJPRYHG
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SKHQRPHQRQ,WKDSSHQVDVWKHTXRWHVDERYHDQGPDQ\RWKHUVWRULHVIURPWKH
LQWHUYLHZHHVVKRZEXWZK\LWKDSSHQVLVKDUGWRH[SODLQIRUWKHLQWHUYLHZHHVDQGYHU\
RIWHQWKH\FRPPXQLFDWHWKDWH[SOLFLWO\DVLVWKHFDVHRI,DERYHH[SODLQLQJWKH
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6RPHRIWKHLQWHUYLHZHHVKRZHYHUWU\WRJLYHH[SODQDWLRQVRIWKHXQH[SODLQDEOHPRVWRI
WKHPH[SRVWIDFWRORRNLQJEDFNRQWKRVHH[SHULHQFHVZKHUHPXVLFUHODWHGWRWKHVHOIWKH\
DFNQRZOHGJHWKDWZKHQHYHUWKDWKDSSHQHGLWZDVPRVWO\VXFKDQGVXFKPXVLFRULQVXFK
DQGVXFKVLWXDWLRQV

,³7KHUHDUHDOZD\VWKRVHROGORYHVRQHFRQWLQXRXVO\«1LQD6LPRQH0DKDOLD
-DFNVRQ,VLPSO\ORYHFHUWDLQGHHSYRLFHVLWPDNHVPHSHDFHIXO´
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³$DIMH+H\QLVELMYRRUEHHOGGLH]LQJW]REORHG]XLYHUMDGDWUDDNWPLMQKDUW'DDUNDQLNQDDUOXLVWHUHQ
PDDUGDQPRHWLNHUYRRUJDDQ]LWWHQ'LH]RXLNQRRLWDOVDFKWHUJURQGNXQQHQYHUGUDJHQ,N]RXXLWHONDDU
NODSSHQ´

&DQEHXVHGDVDPHWDSKRUDVZHOODVDIDFWXDOGHVFULSWLRQ
³,NNDQGXVQLHWHHQJRXGHQDDQZLM]LQJDDQZLM]HQYDQQRXMDDOVLNGDWOHXNYLQGGDQYLQGLNGDWRRN
ZHO«,NNDQVRPVWRWDDOQLHWXLWOHJJHQZDDURPLNppQDUWLHVWLQHHQJHQUHKHOHPDDOWHJHNYLQGHQHHQ
DUWLHVWZDDUYDQDQGHUHPHQVHQ]HJJHQYDQµ1RXGLHPDDNWH[DFWGH]HOIGHPX]LHN¶GDWYLQGLNGDQQLNV´
³'DWKDGLNLQKHWEHJLQRRNZHHWMHZHO'DQKRRUGHMH]R¶QLQWURYDQ]R¶Q)DWV'RPLQRQXPPHU«
HQGDWVZLQJWMRQJHQGDWORRSWMDLNNDQKHWQLHWJRHGYHUNODUHQKRRUZDDUGDWQRXLQ]LW«%HSDDOGH
PX]LHNGDWUDDNWMHHFKW´
³-HKHEWWRFKRRNDOWLMGZHHUMDRXZHOLHIGHVGLHLNVWHHGV«1LQD6LPRQH0DKDOLD-DFNVRQ,NKRX
JHZRRQYDQEHSDDOGHGLHSHVWHPPHQGDDUZRUGLNUXVWLJYDQ´
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
,³+LSKRS,RIWHQILQGWRRVWULSSHGGRZQ7KHKDOOPDUNDFWXDOO\ULJKWIURP
+RWHO&DOLIRUQLDDQG+\VWHULDLVLWKDVWREHZDOOWRZDOOWKDWLVWKHKDOOPDUN
RIERWKWKRVH&'V,WLVDOVRWKHKDOOPDUNRIFODVVLFDOV\PSKRQLHVLWLVWKH
KDOOPDUNRIPHWDOWRRWKDWLVZDOOWRZDOOWRRLWLVDOZD\VWZRJXLWDUVDQGDEDVV
DQGDKHDSRINH\ERDUGVDQGVRPHWLPHVFRPSOHWHVWULQJRUFKHVWUDVDOOWKHVWRSV
DUHSXOOHG´
%XWNQRZLQJWKLVLVQRJXDUDQWHHWKDWWKHVDPHZLOOKDSSHQLQWKHIXWXUHDV,H[SUHVVHV
DERYH±LWLVQRWFRQWUROODEOHWKHHIIHFWRUPD\EH,VKRXOGXVHWKHZRUGµDIIHFW¶KHUH
FDQQRWEHFRPPDQGHGLWMXVWKDSSHQV


)URPWKHFRUHFKRRVLQJPXVLFMXGJLQJPXVLF


2QWKHEDVLVRIWKHIDFWWKDWPXVLFµWRXFKHV¶WKHPLQWHUYLHZHHVLQQHDUO\DOOFDVHV
PDLQWDLQDQDFWLYHUHODWLRQVKLSZLWKPXVLF±WKH\DUHDFWLYHO\PXVLFNLQJ%HFDXVHWKH\
OLNHFHUWDLQPXVLFVHHWKHTXRWHVLQWKH\FKRRVHWRPDNHOLVWHQWRFROOHFWRUEX\
FHUWDLQPXVLFUDWKHUWKDQRWKHUPXVLFWRHQJDJHPXVLFDOO\ZLWKVRPHSHRSOHUDWKHUWKDQ
RWKHUHWFHWHUD7KLVUHODWLRQVKLSLVQRWHTXDOO\DFWLYHIRUDOOSHUVRQVWZRRIP\
LQWHUYLHZHHVVDLGWKDWPXVLFSOD\VRQO\DOLPLWHGUROHLQWKHLUOLYHVRQHRIWKHP
H[SUHVVLQJWKDWVKHSUREDEO\FRXOGGRZLWKRXWPXVLF
(%%³&RXOG\RXGRZLWKRXW"´

,³(KPPD\EHZLWKRXWPXVLFEXW,QHHGWRKDYHVRPHVRXQGVDURXQGPH´
)RUPRVWRIWKHLQWHUYLHZHHVKRZHYHUPXVLFNLQJLVDFWLYHEHKDYLRU\RXFKRRVHFHUWDLQ
PXVLFEHFDXVH\RXOLNHLWDQG\RXGLVOLNHRWKHUPXVLFDQG\RXPD\KDYHDQHXWUDOVWDQFH
WRVRPH±RUPXFK±PXVLF


&KRRVLQJPXVLFLVVRPHWLPHVUDWLRQDOL]HGLQWHUPVRIH[SRVWIDFWRH[SODQDWRU\UHPDUNV
UHIHUULQJWRSHUFHLYHGUHJXODULWLHVLQWKHLQH[SOLFDEOHSKHQRPHQRQRIOLNLQJPXVLFDV
VKRZQDERYHLQVHFWLRQ0RUHRIWHQKRZHYHUFKRRVLQJLVQRWUDWLRQDOL]HGLQWHUPV
RIOLNLQJEXWLQWHUPVRIMXGJLQJ:KHUHDVOLNLQJPXVLFLVFRQQHFWHGGLUHFWO\WRKRZ
PXVLFVSHDNVWRWKHVHOIZLWKOLNLQJRUGLVOLNLQJPXVLFZLWKLQH[WUDRUGLQDU\FDVHV
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/3E\WKH(DJOHV
/3E\'HI/HSSDUG
³+LSKRSYLQGLNYDDNWHNDDO+HWNHQPHUNHLJHQOLMNYDQDI+RWHO&DOLIRUQLDHQ+\VWHULDLVKHWPRHW
NDPHUEUHHG]LMQKqGDWLVGDWLVKHWNHQPHUNYDQGLHEHLGHFG
V+HWLVRRNKHWNHQPHUNYDQNODVVLHNH
V\PIRQLHsQGDWLVRRNKHWNHQPHUNYDQPHWDOGDWLVRRNNDPHUEUHHGGDW]LMQRRNDOWLMGPLQVWHQVWZHH
JLWDUHQHHQEDVHQHHQEHUJNH\ERDUGVHQVRPVFRPSOHWHVWULMNRUNHVWHQHUELMDOOHVZRUGWXLWGHNDVW
JHWURNNHQ´
6HHIRUPRUHRQWKHLQH[SOLFDELOLW\RIWKHEDVLVRIPXVLFNLQJWKHGHVFULSWLRQRIWKHGLFKRWRP\OLNLQJ
MXGJLQJLQVHFWLRQ
,DVNHGRQHRIWKHPH[SOLFLWO\IRUWKHLQWHUYLHZEHFDXVHKHZDVUXPRUHGWREHDµPXVLFKDWHU¶,WWXUQHG
RXWWKRXJKWKDWDOWKRXJKPXVLFGLGQRWSOD\DELJUROHLQKLVOLIHLWGLGSOD\DPHDQLQJIXOUROH
RFFDVLRQDOO\,QRUGHUWRLQFOXGHDQLQWHUYLHZHHLQWKLVVWXG\IRUZKRPPXVLFPLJKWEHµXVHOHVV¶DVZHOODV
µIXQFWLRQOHVV¶,WULHGWRILQGDQLQWHUYLHZHHVXIIHULQJIURPDPXVLD³>W@KHLQDELOLW\WRUHFRJQL]HPXVLFDO
WRQHVRUWRUHSURGXFHWKHP´ZZZPHGWHUPVFRPVFULSWPDLQDUWDVS"DUWLFOHNH\ FRQVXOWHG-DQXDU\
OLYLQJLQWKHSURYLQFHRI*URQLQJHQ$OWKRXJK,DVNHGDURXQGLQYDULRXVFLUFOHVDQGDOVRSRVWHG
RQZHEVLWHVIRUWKHDXGLWRU\LPSDLUHGWKHVHDUFKUHJUHWWDEO\KDGQRUHVXOW
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IDOOLQJLQORYHZLWKDFHUWDLQPXVLFMXGJLQJPXVLFLVQRWVRPXFKFRQQHFWHGZLWKOLNLQJ
RUGLVOLNLQJPXVLFEXWZLWKDSSURYLQJPXVLFZLWKILQGLQJPXVLFJRRGRUQRWJRRGRIWHQ
LQWHUPVRIWKHGLFKRWRP\LQWHUHVWLQJXQLQWHUHVWLQJ
,³,WKLQNWKHUHLVJRRGPXVLFDQGEDGPXVLF6RPHWKLQJJRRGDSSDUHQWO\
VXUYLYHVDQGWKDWUDQJHVIURPWKH%HDWOHVWR%DFKGRHVQ¶WPDWWHU´
,³3XQN,GRQ¶WKDYHDIILQLW\ZLWKWKDWUHDOO\,KDYHUHDOO\QHYHUOLVWHQHGWRLW
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
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ZLWKOLNLQJPXVLF
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³,W>$QGUp5LHX@LVQRWP\PXVLFUHDOO\EXW,GRWKLQNLWLVYHU\JRRGZKDWKH
GRHV,WLVUDWKHUFRPPHUFLDOEXWLWLV«+HKDVDVHQVHRIKXPRU\RXNQRZLWLV
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
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7KHTXHVWLRQ³'R\RXOLVWHQZLWK\RXUKHDGRUZLWK\RXUKHDUW´

DVSRVHGE\
LQWHUYLHZHH,ZKRVWUXJJOHVZLWKWKHLQWHOOHFWXDODSSURDFKWRPXVLFLQKHUFODVVLFDO
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VHHVHFWLRQIRUPRUH
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LQWHUPVRILQWHUQDOHJJRRG±EDGRUH[WHUQDOMXGJLQJ±OLNLQJRSSRVLWLRQV,QWKHILUVW
RIWKHWZRODVWTXRWHVDERYHDQLPSOLFLWUHODWLRQWRVRFLDOQRUPVWRWKHµRXJKWV¶RIWKH
PXVLFDOFLUFOHRIWKHLQWHUYLHZHHFDQEHFDXJKWDJOLPSVHRIWKURXJKWKHZRUGV7KLV
SKHQRPHQRQLVSUHVHQWLQPDQ\RIWKHLQWHUYLHZVDQGVRPHWLPHVEHFRPHVYHU\FOHDU
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6RPHWLPHVPXVLFLVOLNHGZKHQSOD\HGEXWQRWOLNHGZKHQOLVWHQHGWRDV,GHPRQVWUDWHVZKHQ
GLVFXVVLQJPRGHUQFODVVLFDOPXVLF³,WPD\EHDGLIIHUHQFHWKDWVRPHWKLQJVDUHQLFHUWRSOD\WKDQWROLVWHQ
WR\RXFDQ¶WDOZD\VVHSDUDWHWKDW,WKLQN6RPHWLPHV,KDYHVRPHWKLQJZKLFK,TXLWHOLNHWRSOD\,WKLQN
WKHQµ,DPKDSS\,GRQRWKDYHWROLVWHQWRLWDVLWZHUHDVDQDXGLHQFHPHPEHU¶WKDWLVSRVVLEOH«,GR
QRWNQRZZKDW,WKLQNRIDVJRRGPRGHUQPXVLF´>³+HWLVVRPVZHOHHQYHUVFKLOGDWVRPPLJHGLQJHQ
OHXNHU]LMQRPWHVSHOHQGDQRPWHKRUHQGDWNDQMHQLHWDOWLMGVFKHLGHQYLQGLN6RPVKHELNZHOLHWVGDWLN
GDQEHVWDDUGLJYLQGRPWHVSHOHQGDQGHQNLN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WKHUROHRIMXGJLQJVHHPVWREHFRPHHYHQ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SOD\LWDWP\IXQHUDO,FDQ¶WUHDOO\ZRUNLWRXW,WLVDELWOLNHFLYLOL]DWLRQDV
RSSRVHGWR««,WKLQNLWLVJRLQJWREHDVWUXJJOHEHWZHHQWKHFXOWXUHRIWKH
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

,³:HSOD\PXVLFE\>«@$UPLQYDQ%XXUHQ,UHDOO\GRQ¶WXQGHUVWDQGZKDW
SHRSOHKHDULQLWLQDZD\WKDWWKH\UHDOO\FDQIHHOHQWKXVLDVPIRULW,WLVWKH$%
&RIWKHDOSKDEHWDQGWKHQLWVWRSVHYHQ'()GRHVQRWIROORZ«,UHDOO\WKLQN
WKDW¶VDSLW\EHFDXVH,WKLQNWKDWLWFDQGRDQLQFUHGLEOHORWZLWK\RXUZKROHZRUOG
YLHZDQGDOVR\RXUYLHZRQDOONLQGVRIRWKHUPDWWHUVLI\RXDUHWUDLQHGWRLI\RX
KDYHOHDUQHGWRXQGHUVWDQGFRPSOH[VWUXFWXUHV/HDUQHGWRZDQWWRXQGHUVWDQG
WKHPWRR%XWLIDOUHDG\\RXDUHKDSS\ZLWKDYHU\VLPSOHTXDGUXSOHWLPHZLWKD
PHORG\FRQVLVWLQJPDLQO\RIWKUHHUHSHDWLQJQRWHVLI\RXEHFRPHKDSS\ZLWK
WKDW«:HOO«$SLW\6DG3DWKHWLFHYHQ´


&KRRVLQJPXVLFKDVLWVRZQG\QDPLFVRYHUWKH\HDUV6RPHRIWKHLQWHUYLHZHHVVKRZD
PRUHµFORVHG¶DWWLWXGHWRZDUGVFKRRVLQJPXVLFRWKHUVDPRUHµRSHQ¶DWWLWXGH,QWKH

RUVKRXOGQRWOHDUQLQGHSHQGHQWO\DQGVRPHWKLQJLQZKLFKSHRSOHRQFHWKH\VWDUWLWZDQWWREHFRPHEHWWHU
DOOWKHWLPH$OWKRXJKPDQ\LQWHUYLHZHHVSOD\LQJDQLQVWUXPHQWLQUHDOLW\OHDUQHGWRSOD\WKHLQVWUXPHQW
ZLWKRXWDQ\IRUPDOWXLWLRQLQWKHLUVWRULHVDERXWWKHLUOHDUQLQJWKLVLVRIWHQMX[WDSRVHGDJDLQVWWKHLPSOLFLW
QRUPRIKRZOHDUQLQJWRSOD\LVQRUPDOO\GRQHIRUH[DPSOHE\WULYLDOL]LQJWKHLURZQFRPSHWHQFLHV³,W
GRHVQ¶WKDYHDQ\TXDOLW\UHDOO\LWLVPRUHOLNHSOD\LQJVRPHFKRUGVVRPHVFDOHVLQEHWZHHQWU\LQJWRNHHS
LQWKHUK\WKPDVLWZHUH´,³+HWKHHIWQLHWYHHOQLYHDXKRRUKHWLVPHHUYDQZDWDNNRRUGMHVVSHOHQZDW
WRRQODGGHUVHUWXVVHQSUREHUHQLQKHWULWPHWHEOLMYHQ]HJPDDU´)RUPRUHRQWKLVVHHVHFWLRQ
5HIHUHQFHWRWKHOHW]WH/LHGHUE\5LFKDUG6WUDXVV
³,NKHE6FKZDU]NRSIPHWGH/HW]WH/LHGHULNKHE-HVV\H1RUPDQPHWGH/HW]WH/LHGHULNYLQG
6FKZDU]NRSIPRRLHUPDDU«-HVV\H1RUPDQGRHWPHPHHURI]R+HWLVZHOHHQEHHWMHJRHGNRRS
VHQWLPHQWPDDUWRFK>ODFKW@LNZHHWKHWQLHW,NEHQHUQRJQLHWXLWZHONHLN±VWHOGDWLNKHPRSPLMQ
EHJUDIHQLV]RXZLOOHQGUDDLHQZHONHLN]RXZLOOHQGUDDLHQLNNRPHUQRJQLHWKHOHPDDOXLW+HWLVHHQ
EHHWMHGHEHVFKDYLQJWHJHQRYHU««=R¶QWZHHVWULMGJDDWGDWYROJHQVPLMZRUGHQWXVVHQGHFXOWXXUYDQ
KHWYRONHQGHHOLWDLUHFXOWXXUHHQEHHWMHEHHWMH]RHUJLVKHWQLHWPDDUKHWKHHIWHUZHOZDWYDQ´7KHODVW
SDUWRIWKHTXRWHPD\UHIHUWR$OHVVDQGUR%DUULFR¶VERRNµ7KH%DUEDULDQV¶ZKLFKDWWKHWLPHRI
LQWHUYLHZLQJHOLFLWHGVRPHGHEDWHLQWKH'XWFKPHGLD$OHVVDQGUR%DUULFR'HEDUEDUHQ$PVWHUGDP'H
%H]LJH%LM
:RUOGIDPRXV'XWFKGDQFHWUDQFHSURGXFHUDQG'-
³:HVSHOHQPX]LHNYDQ«$UPLQYDQ%XXUHQ,NEHJULMSZHUNHOLMNQLHWZDWPHQVHQGDDULQKRUHQ
]RGDQLJGDW]HGDDURRNHFKWZDUPYRRUORSHQ'DWLV$DS1RRW0LHVHQGDQKRXGWKHWRS]HOIV7HXQ
9XXU*LMVNRPWHUQLHWDFKWHUDDQ«'DWYLQGLNHFKWKHHOMDPPHUZDQWLNGHQNGDWKHWRQJHORIHOLMNYHHO
PHWMHKHOHEHOHYLQJVZHUHOGHQMHKHOHNLMNRSDOOHUOHLDQGHUH]DNHQRRNNDQGRHQDOVMHJHZRRQJHWUDLQG
EHQWJHOHHUGKHEWRPFRPSOH[HVWUXFWXUHQWHEHJULMSHQ7HZLOOHQEHJULMSHQRRN0DDUDOVMHDOOHHQDOEOLM
ZRUGWYDQHHQKHOHVLPSHOHYLHUNZDUWVPDDWPHWHHQPHORGLHGLHYRRUQDPHOLMNXLWGULHKHUKDOHQGHQRRWMHV
EHVWDDWDOVMHGDDUDOEOLMPHHEHQW«-D«-DPPHU6QHX=LHOLJ]HOIV´


FORVHGDWWLWXGHLQWHUYLHZHHVWDONDERXWWKHLUWDVWHLQPXVLFDVVRPHWKLQJWKDWLVDQDWXUDO
UHVXOWRIWKHLUVXUURXQGLQJVDQDWXUDOSDUWRIWKHPVHOYHVDVRUWRIIL[HGLGHQWLW\
,³:KDW,H[SHULHQFHGLQHDUOLHUGD\VDOVRZLWKP\JUDQGPRWKHU,QRZSDVV
WKDWRQWRP\GDXJKWHU«6KH>JUDQGPRWKHU@DOVRZDVFRPSOHWHO\LQWR'XWFK
PXVLF7KH6KRUWV&RUU\.RQLQJVVKHDOVRKDGDOONLQGVRI'XWFK>PXVLF@DW
KRPH,WUHDOO\UXQVLQWKHIDPLO\,KDYHDFRXVLQ«KHKDVDQLOOHJDOUDGLR
VWDWLRQ6R'XWFKUHDOO\LVLQRXUJHQHV$SDUWIURPP\EURWKHUZKROLNHVLWDELW
EXWQRWYHU\PXFKIRUWKHUHVWHYHU\RQHLQRXUIDPLO\LVLQWR'XWFKPXVLF>,I,
OLVWHQWR@QRQ'XWFK3HWHU0DIID\«0HDWORDI&UHHGHQFH&OHDUZDWHU5HYLYDO
8%«9HU\YDULHG\HV«$VORQJDVLWVRXQGVQLFHDQGDVORQJDVLWLVQLFH
DQGFR]\VRQJVWKDWVSHDNWR\RXRIFRXUVH6RPHVRQJVVSHDNWR\RXLQ\RXU
OLIH´
'HYHORSPHQWGRHVWDNHSODFHZLWKLQDFORVHGDWWLWXGHWRZDUGVFKRRVLQJPXVLFEXWPDLQO\
RQWKHEDVLVRIVLWXDWLRQDOVWLPXOL

,³7KRVHER\VMXPSHGRXWRIWKDWFDUDQGWKHQ,KHDUGPXVLFWKHUH$FRXSOHRI
ER\VMXPSHGLQWRWKHSRQGWKH\ZDQWHGWRIOHHIURPWKHSROLFHDQGWKHUHIRUHWKH
GRRUZDVRSHQ«,WKHQKHDUGWKDWPXVLF«7KDW¶VWKHZD\,ZDVLQWURGXFHG
WR8%,KDGDSDOEDFNWKHQ«DQGKHWKRXJKWWKDWPXVLFZDVJUHDWWRR7KDW
ZDVWKHZD\\RXUHDOO\VWDUWHGZLWK8%EDFNWKHQ«,I\RXWKLQNEDFN\RX
WKLQNµ<HVQLFHKRZWKDWZRUNHGRXWWKHZD\\RXJRWWRDQRWKHUNLQGRIPXVLF
IURP'XWFKODQJXDJHWRUHJJDHDOODWRQFH¶´


,QWHUYLHZHHVZLWKDPRUHRSHQDWWLWXGHDUHRQWKHORRNRXWIRUQHZH[SHULHQFHV
FRQVFLRXVO\ORRNLQJIRUPRUHEUHDGWKPRUHGHSWK±DQGWKHUHIRUHRIWHQMXGJLQJPXVLFRQ
LWVSRVVLELOLWLHVIRUOLNLQJLW
,³,QRZPRVWO\XVHWKHFRPSXWHU<RX7XEH«$QG)DFHERRN«$OVRWKDW
\RXVHHPXVLFIURPRWKHUSHRSOHSHRSOHZKRP\RXDUHIULHQGVZLWK$QG,GRQ¶W
H[FOXVLYHO\KDYH&KULVWLDQIULHQGV,GRORRNRYHUFKXUFKZDOOVLQWKDWUHVSHFWDQG
,GRWKDWGHOLEHUDWHO\,KDYHPDQ\FRQWDFWVZLWKSHRSOHIURP,UDQ,UDT
$IJKDQLVWDQ«VRWKDWNLQGRIPXVLFDOVRFRPHVWRPH7KDWLVEHDXWLIXO´

³:DWLNYURHJHUGDQ]HOIKHEPHHJHPDDNWRRNPHWPLMQRPDGDWJHHILNQRXGRRUDDQPLMQGRFKWHU«
'LH>RPD@ZDVRRNKHOHPDDO1HGHUODQGV7KH6KRUWV&RUU\.RQLQJVGLHKDGRRNYDQDOOHV1HGHUODQGVLQ
KXLV'DWLVHFKWLQGHIDPLOLH,NKHEGDQRRNQRJHHQQHHI«GLHKHHIWHHQSLUDWHQ]HQGHU'XV
1HGHUODQGV]LWHFKWLQRQ]HJHQHQ$OOHHQPLMQEURHUKRXGWZHOHHQEHHWMHHUYDQPDDUQLHWKHHOYHHOPDDU
YRRUGHUHVWLVDOOHVLQRQ]HIDPLOLHZHO]R¶QEHHWMH1HGHUODQGV1LHW1HGHUODQGV3HWHU0DIID\«
0HDWORDI&UHHGHQFH&OHDUZDWHU5HYLYDO8%«+HHOJHYDULHHUGMD«$OVKHWPDDUOHXNNOLQNWHQ
DOVKHWPDDUOHXNJH]HOOLJLVQXPPHUVGLHMHDDQVSUHNHQQDWXXUOLMN6RPPLJHQXPPHUVVSUHNHQZHOLQMH
OHYHQDDQ´

³'LHMRQJHQVGLHVSURQJHQXLWGLHDXWRHQWRHQKRRUGHLNGDDUPX]LHN(HQSDDUMRQJHQVGLHVSURQJHQGH
YLMYHULQGLHZRXGHQYOXFKWHQYRRUGHSROLWLHHQWRHQVWRQGGLHGHXUGXVRSHQ«7RHQKRRUGHLNGH
PX]LHN«=REHQLNDDQ8%JHNRPHQ7RHQKDGLNHHQNDPHUDDGHQGLHYRQGGLHPX]LHNRRN
JHZHOGLJ(Q]REHQMHHLJHQOLMNKHOHPDDOEHJRQQHQDDQ8%WRHQWHUWLMG«$OVMHGDDUDDQWHUXJGHQNW
GDQGHQNMHµ-DOHXNKRHGDW]RJHORSHQLVGDWMH]RDDQHHQDQGHUVRRUWPX]LHNNRPWYDQ1HGHUODQGVLQ
HHQNHHUQDDUUHJJDH¶´
³,NJHEUXLNQXHLJHQOLMNKHWPHHVWGHFRPSXWHU<RX7XEH«(Q)DFHERRN«2RNGDWMHYDQ
DQGHUHQZHHUPX]LHN]LHWPHQVHQZDDUMHYULHQGHQPHHEHQW(QLNKHEQLHWDOOHHQ&KULVWHOLMNHYULHQGHQLN
NLMNZDWGDWEHWUHIWEHVWZHORYHUNHUNPXUHQKHHQHQGDWZLOLNRRNJHZRRQKHHOEHZXVW,NKHEYHHOPHW


,³,DPDOZD\VRQWKHORRNRXWIRUH[WUDRUGLQDU\PXVLFDQGH[WUDRUGLQDU\
PXVLFLDQVEHFDXVHLWIHHGVP\H[SHULHQFHDQGPDNHVLWPRUHFRPSOHWH7KHUHLVDQ
HYHUJURZLQJERRNRIUHIHUHQFHLQP\KHDG,WZLOOQHYHUEHFRPSOHWHEXW«7KRVH
,QGLDQVVD\µ,I\RXKDYHUHDOO\UHDOO\UpDOO\PDGH\RXUVHOIIDPLOLDUZLWKD
FHUWDLQPHORG\WKDQ\RXKDYHRQO\GLVFRYHUHGMXVWDVPDOOSDUWRIDYHU\ELJ
RFHDQ¶´


$FORVHGDWWLWXGHIRUP\LQWHUYLHZHHVOHDGVWRZDUGVDVHOIHYLGHQWXVHRIMXGJLQJWDON
ZKHUHDVDQRSHQDWWLWXGHOHDGVWRZDUGVIRUPVRIH[SODQDWLRQVDERXWWKHUHODWLRQVKLS
EHWZHHQMXGJLQJDQGOLNLQJ3HRSOHUHSRUWWKH\KDYHµOHDUQHGWROLNH¶PXVLFWKH\MXGJHG
DVSRVVLEO\LQWHUHVWLQJEXWDOVRRIUHDOO\WU\LQJWROHDUQWROLNHFHUWDLQPXVLFEXW
HYHQWXDOO\HQGLQJXSXQGHUVWDQGLQJWKDWPXVLF±EXWQRWVSHFLILFDOO\OLNLQJLW
,³(LWKHU\RXOLNHVRPHWKLQJRU\RXOLNHLWUHDOO\QRWDQGPRVWRIWKHWLPHV,
IRUPDQRSLQLRQTXLWHTXLFNO\,WLVDGMXVWHGVRPHWLPHVEXWQRWYHU\RIWHQ
6RPHWLPHV\RXDUHQRW\HW«,WKDVYHU\PXFKWRGRZLWKHPRWLRQEXWDOVRZLWK
PRRGDQGLQZKLFKSKDVHRIOLIH\RX¶UHLQZKHWKHUPXVLFGRHVVRPHWKLQJWR\RX
RUQRW$VORQJDVLWGRHVQRWKLQJWRPH,FDQGRQRWKLQJZLWKLWDQG,GRQ¶WKDYH
DQ\LQWHUHVWLQLW«,I,ILQGLWPXVLFDOO\LQWHUHVWLQJLWGRHVQRWQHFHVVDULO\KDYH
WRGRVRPHWKLQJWRPH>EXW@\RXFDQJHWPHWROLVWHQWRLW6RLIVRPHRQHZULWHV
DERXWLWIRUH[DPSOHWKHQ,WKLQNZHOOLWVRXQGVDVLI,FRXOGOLNHWKDWRU,ZRXOG
OLNHWRKHDUWKDWRUWKHUHLVWDONDERXWLW<HVWKHQVRPHWLPHV\RXOLNHLWDQGWKHQ
\RXJHWPDGDERXWLWDQGWKHQ,ORRNLQWRLW´
6XPPDU\WKHDIILUPDWLYHFLUFOH


$WWKHEDVLVRIXVLQJPXVLFIXQFWLRQDOO\OLHVWKHSKHQRPHQRQWKDWSHRSOHOLNHPXVLF,Q
PDQ\FDVHVZKHQWKHLQWHUYLHZHHVVSHDNDERXWWKHPXVLFWKH\OLNHWKH\PHQWLRQWKH±
RIWHQLQH[SOLFDEOH±IDFWWKDWPXVLFµWRXFKHVWKHVHOI¶0XVLFKDVWKHSRZHUWRFRQQHFWWR
WKHVHOIWRVSHDNWRWKHVHOI±DSKHQRPHQRQRIWHQGHVFULEHGLQPDWHULDOPHWDSKRUVDQGLV
LQHVVHQFHLQH[SOLFDEOHLQFKDUDFWHU

7KLVLQWXUQHPSRZHUVWKHLQWHUYLHZHHVWRFRQQHFWWKHVHOIWRPXVLFE\FKRRVLQJIRUPVRI
PXVLFNLQJJHQUHVRIPXVLFDUWLVWVVRQJVFRPSRVLWLRQVLQVWUXPHQWVHWFHWHUD&KRRVLQJ

PHQVHQFRQWDFWXLW,UDQ,UDN$IJKDQLVWDQ«GXVGDWVRRUWPX]LHNNRPWELMPLMZHOYRRUELM'DWLV
ZHOPRRL´
³,NEHQWRFKDOWLMGZHORS]RHNQDDUELM]RQGHUHPX]LHNHQELM]RQGHUHPX]LNDQWHQRPGDWGDWPLMQHUYDULQJ
YRHGWHQFRPSOHWHUPDDNW,NKHEHHQVWHHGVFRPSOHWHUQDVODJZHUNLQPLMQNRS+HW]DOQRRLWFRPSOHHW
ZRUGHQPDDU'LH,QGLsUV]HJJHQGDQ«µ$OVMHMHHHQEHSDDOGHPHORGLHHFKWpFKWKHOHPDDOHLJHQKHEW
JHPDDNWGDQKHEMHPDDU]R¶QNOHLQVWXNMHYDQHHQKHOHJURWHRFHDDQRQWGHNW´
³-HKRXGWHUJHQVYDQRIHFKWQLHWHQLNKHEHUPHHVWDOZHOYULMVQHOHHQPHQLQJRYHU'LHZRUGWWURXZHQV
ZHOHHQVELMJHVWHOGPDDUQLHW]RKHHOYDDN6RPVEHQMHQRJQLHW«+HWKHHIWRRNKHHOHUJPHWHPRWLH
PDDURRNPHWVWHPPLQJWHPDNHQHQLQZDWYRRUOHYHQVIDVHMH]LWRIPX]LHNMHLHWVGRHW=RODQJKHWPLM
QLHWVGRHWGDQNDQLNHUQLNVPHHHQGDQKHELNHURRNJHHQEHODQJVWHOOLQJYRRU«$OVLNKHWPX]LNDDO
LQWHUHVVDQWYLQGGDQKRHIWKHWPHQRJQLHWGLUHFWLHWVWHGRHQGDQNULMJMHPHZHO]RYHUGDWLNHUQDDUJD
OXLVWHUHQ'XVDOVLHPDQGHURYHUVFKULMIWELMYRRUEHHOGGDQGHQNLNGDWNOLQNWZHODOVRILNGDWPRRL]RX
NXQQHQYLQGHQRIGDWZLOLNZHOHHQVKRUHQRIGDDUZRUGWRYHUJHVSURNHQ6RPVYLQGMHGDWGDQPRRLHQ
GDQUDDNMHYHUVOLQJHUGHQGDQYHUGLHSLNPHHULQ´


LVRIWHQDFFRPSDQLHGE\WDONDERXWOLNLQJQLFHQRWQLFHDQG±HVSHFLDOO\±MXGJLQJ
JRRGQRWJRRGDQGLQWHUHVWLQJQRWLQWHUHVWLQJPXVLFDQGIRUVRPHLQWHUYLHZHHV
FKRRVLQJPXVLFLVGRQHIURPDUDWKHUFORVHGDWWLWXGHZKHUHDVRWKHUVKDYHDPRUHRSHQ
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DQGVHFWLRQRIWKLVVWXG\IRUVRPHPRUHUHPDUNV


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ZLWKWKHµVXSHUQDWXUDO¶VHHVHFWLRQ


%HIRUHJRLQJLQWRWKRVHIRXUVXEFDWHJRULHVWKUHHSUHOLPLQDU\UHPDUNV±RQWKHERG\RQ
RSSRVLWLRQVDQGRQWKHSHUFHLYHGXQLTXHFKDUDFWHURIPXVLF±DUHLQSODFH7RVWDUWZLWK
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

,³:KHQ,ZHQWWRVHFRQGDU\VFKRROWKHFKRRVLQJRIPXVLFUHDOO\VWDUWHG
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,NJHHIPLMQHQHUJLHDDQppQGLQJRIDDQ
ZHLQLJPX]LHNPDDUGDQLVGDWRRNDOOHVYRRUPLM´
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%HFDXVHWKHVHOIFKDQJHVRYHUWLPHLQWKHLQWHUYLHZVFKDQJHRIWDVWHLVRIWHQPHQWLRQHG
DVFRQQHFWHGWRWKLVLGHD
,³2Q<RX7XEHWKRVH)DYRULWHV,OLNHWRZDWFKWKHPRFFDVLRQDOO\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«%LMYRRUEHHOG
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2PGDWPLMQYDGHUGLHLVHUQLHWPHHUHQPLMQRPD%LMGDWQXPPHUGDQJDDWPLMQJHYRHOORV´
³+HW>PX]LHN@LVWRFKHLJHQOLMNHHQSUDFKWLJPHGLXPRPLHPDQGWHOHUHQNHQQHQ´


,QWHUYLHZHHVIRUH[DPSOHVD\WKH\UHFRJQL]HWKHPXVLFLDQ¶VVLQJHU¶VRUFRPSRVHU¶V
HPRWLRQVRUHQHUJ\LQKLVPXVLFRUWKH\KHDUFKDUDFWHUWUDLWV±KRQHVW\DQGSXUHQHVVIRU
H[DPSOH±LQWKHPXVLFXSWRWKHSRLQWZKHUHVRPHRQHLVVDLGWRµEH¶PXVLF
,³,Q$IULFDLQWKHPLGGOHRIQRZKHUHVRPHRQHPDNHVPXVLF,VWDUWWRFU\LQ
*URQLQJHQ+RZLVWKDWSRVVLEOH"+HWUDQVODWHVZKDWKLVIHHOLQJVDUHVR
EHDXWLIXOO\KHWRXFKHVPH7KDWLVPXVLF7KDWPDJLFDOIRUFH*UHDWLVQ¶WLW"´
,³:HZDWFKHGDYLGHRFOLSE\-RKQQ\&DVK-XVWEHIRUHKHGLHGKHPDGHD&'
DQGDOVRDFOLSLQZKLFKKHORRNVEDFNRQKLVOLIH«7KDWKDVUHDOO\WRXFKHGPH
EHFDXVHRIKLVYRLFHZKDWLWH[SUHVVHG$QGDOVRKLVZD\RIVLQJLQJZDVYHU\
KRQHVWDQGSXUH´


,³<RXDUHLQDQDWPRVSKHUHZKHUHVRPHERG\VLPSO\tVPXVLF\RXNQRZ´


,³+HSRXUVDOOKLVHPRWLRQVFRPSOHWHO\LQWRWKHPXVLF,WKLQNWKDWLVVR
H[WUHPHO\EHDXWLIXO«<RXVHHWKDWQRZKHUHRIFRXUVHWKDWVRPHRQHLVVR
FRQQHFWHGWRWKHPXVLFLWLVIDQWDVWLFWRVHH´


6RPHWLPHVPXVLFNLQJWKXVEULQJVIRUZDUGVRPHRQH¶VKLGGHQSHUVRQDOLW\

,³0\IDWKHUZDVQRWDYHU\QLFHPDQEXWZKHQKHSOD\HGWKHSLDQR\RXKDG
WKHIHHOLQJVRPHWKLQJYHU\µZDUP¶FDPHRXW´


)LQDOO\WKHUHLVDIRXUWKVXEFDWHJRU\ZKHUHLQGLYLGXDOVDFWLYHO\WU\WRUHFUHDWHWKH
H[SUHVVLRQRIDQRWKHULQGLYLGXDO$OWKRXJKWKLVSKHQRPHQRQLVNQRZQWREHFHQWUDOLQ
PXFKFODVVLFDOPXVLFZKHUHWKHµHVVHQFH¶RIDPXVLFDOSLHFHKDVWREHXQFRYHUHGDQGLV
IRUVRPHSHUIRUPHUVLQWHQVHO\WLHGWRWKHSHUVRQDOLW\RIWKHFRPSRVHUQRQHRIP\
LQWHUYLHZHHVH[SUHVVHGWKLVLGHDFRQQHFWHGWRFODVVLFDOPXVLF+RZHYHUDOVRLQRWKHU
PXVLFDOJHQUHVWKLVSKHQRPHQRQWDNHVSODFHDVWKHIROORZLQJTXRWHPD\VKRZ
,³(OYLVLVP\WKLQJ,DPDIDQRIWKDWPDQ,WKLQNLW¶VIDQWDVWLF,UHDGVR
PXFKDERXWKLPDQGVDZVRPXFKRIKLPDOVRWKHZD\KHOLYHGKLVOLIH«PXFK
KXPRUWRRDQGKHZDVJHQHURXVJDYHDZD\DORWDQGWKHZD\KHFDPHDFURVV
WKDW¶VXQLTXHWRR7KHUHLVQRRQHZKRFDQLPLWDWHWKDWRUVKRXOGLPLWDWHWKDWEXW
LWLVRQHRIWKHPRVWLPLWDWHGSHUVRQVLQWKHZRUOG«,WLVJUHDWWKDW,FDQJLYH
WKDWIHHOLQJWRRWKHUSHRSOHDQGDPLQYLWHGE\WKHPEHFDXVHRIWKDW´

³,Q$IULNDLQGHPLGGOHRIQRZKHUHPDDNWLHPDQGPX]LHNLNEHJLQWHKXLOHQLQ*URQLQJHQ+RHNDQGDW"
+LMYHUWDDOW]RPRRLZDW]LMQJHYRHOLVKLMUDDNWPLM'DWLVPX]LHN'LHPDJLVFKHNUDFKW6XSHUOHXNKq"´

³:LM>JLQJHQ@HHQYLGHRFOLSNLMNHQYDQ-RKQQ\&DVK1HWYRRUGDWKLMGRRGZDVKHHIWKLMHHQFGJHPDDNW
HQRRNHHQFOLSZDDULQKLM]LMQOHYHQRYHU]LHW«'DWKHHIWPHKHHOHUJJHUDDNWRPGDW]LMQVWHPZDWGDDU
XLWVSUDN(QRRN]LMQPDQLHUYDQ]LQJHQ>ZDV@KHHOHHUOLMNHQSXXU´
³'DQ]LWMHJHZRRQLQ]R¶QVIHHUYDQLHPDQGGLHPX]LHNLVZHHWMH´
³+LMJDDWPHW]LMQHPRWLHV]RYHUVFKULNNHOLMNLQGHPX]LHN]LWWHQGDWYLQGLN]RRQW]HWWHQGPRRL«'DW
]LHMHQDWXXUOLMNQHUJHQVGDWLHPDQG]RYHUERQGHQLVPHWGHPX]LHNGDWYLQGLNRQW]HWWHQGPRRLRPWH
]LHQ´
³0LMQYDGHUZDVKHOHPDDOQLHW]¶QDDUGLJHPDQPDDUDOVKLMSLDQRVSHHOGHKDGMHKHWJHYRHOGDWHULHWV
KHHOµZDUPV¶XLWNZDP´
³(OYLVLVPLMQGLQJ,NEHQHHQIDQYDQGLHPDQLNYLQGKHWJHZHOGLJ,NKHEDO]RYHHOYDQKHPJHOH]HQ
HQYDQKHPJH]LHQ]RDOVGLHPDQRRNLQKHWOHYHQVWRQG«RRNYHHOKXPRUKLMZDVKHHOJXOJDIKHHO
YHHOZHJHQ]RDOVKLMRYHUNZDPGDWLVRRNXQLHN(ULVRRNQLHPDQGGLHGDWQDNDQGRHQHQ]RXPRHWHQ


7KLVPD\DOVROHDGWRWKHLQYHUVHLGHDWKDWSOD\LQJVRPHRQHHOVH¶VPXVLFRUSOD\LQJWKH
DXGLHQFH¶VPXVLFLVDVXUURJDWHIRUSOD\LQJ\RXURZQPXVLF
,³,GRQ¶WSOD\DQLQVWUXPHQW«,FRXOGQ¶WJHWP\KHDGDURXQGLWZK\D
PXVLFLDQZRXOGZDQWWRSHUIRUPRWKHUSHRSOH¶VSLHFHVDQGQRWFUHDWHKLVRZQ
SLHFHV«(YHQWXDOO\,GLGXQGHUVWDQGLWWKDWLWOHDGVWRRZQLQWHUSUHWDWLRQVEXW
,GLGQRWZDQW«,WVLPSO\GLGQRWDWWUDFWPHEHFDXVH,GLGQRWZDQWWRSOD\RWKHU
SHRSOH¶VZRUN´
,DERXW'-LQJ³$WVRPHSRLQW,GLGQRWOLNHLWWKDWQRRQHHYHUGDQFHG,WKHQ
WKRXJKWµ7KHQ,ZLOOWU\WRFRQIRUP¶EHFDXVHPXVLFDOWDVWHDOVRFKDQJHG7KDW
ZDVDELWRIDZURQJGHFLVLRQDWVRPHSRLQW,SOD\HGPXVLF,GLGQRWOLNHP\VHOIDW
DOO,WKHQEHFDPHUDWKHUGHPRUDOL]HG,WKRXJKWµ<HVLWLVQLFH,FDQHDUQPRQH\
ZLWKLWEXWIRUWKHUHVW\HVZKDWGRHVLWEULQJWRPH"¶6RWKHQDWVRPHSRLQW,
VWRSSHG´




6XPPDUL]LQJLQWHUYLHZHHVH[SUHVVWKHLUVHOIRIWHQORFDWHGLQWKHERG\WKURXJKPXVLFLQ
DZD\WKDWVRPHWLPHVLVSHUFHLYHGWREHXQLTXHWRPXVLF9DULRXVVXEFDWHJRULHVRI
H[SUHVVLQJWKHVHOIDUHPHQWLRQHGLQWKHLQWHUYLHZVH[SUHVVLQJWKHVHOISURSHUWKURXJKIRU
H[DPSOHSHUIRUPLQJPXVLFUHFRJQL]LQJWKHVHOILQPXVLFUHFRJQL]LQJPXVLFDVWKH
H[SUHVVLRQRIRWKHUVHOYHVDQGUHFUHDWLQJRWKHULQGLYLGXDOVHOYHVWKURXJKPXVLF
7KHµ2WKHUV¶ERQGLQJWKHVHOI

7KHVHOIREMHFWLILHVLWVHOILQWKHDIILUPDWLYHFLUFOHVHHVHFWLRQDQGSRVLWLRQVLWVHOIDVD
µ0H¶LQWKHZRUOGVHHWKHSUHYLRXVVHFWLRQ%RWKDUHILUPIRXQGDWLRQVIRUERQGLQJWKH
VHOIWRRWKHUV&RQQHFWLQJWRRWKHUVWKURXJKPXVLFLVRQHRIWKHXELTXLWRXVIXQFWLRQVRI
PXVLFLQWKHLQWHUYLHZV,QWKLVVHFWLRQ,ZLOOGLVFXVVERQGLQJWKHVHOIWRRWKHUVWKURXJK
PXVLF,ZLOOVWDUWZLWKVRPHUHPDUNVRQKRZWKLVERQGLQJLQJHQHUDOWDNHVSODFHWKURXJK
SOD\LQJRUOLVWHQLQJWRJHWKHURUWKURXJKWKHH[FKDQJHRIWKLQJVZLWKDWWHQWLRQIRU
µQHJDWLYHERQGLQJ¶DQGµOLNLQJE\SUR[\¶7KHQ,ZLOOIRFXVRQFDWHJRULHVRIRWKHUVWR
ERQGZLWKSDUWQHUVIDPLOLHVZLGHUVRFLDOFLUFOHVXSWRµLPDJLQHGFRPPXQLWLHV¶RQ
GHYHORSPHQWDOLVVXHVRIERQGLQJDQGILQDOO\RQVRFLDOSRVLWLRQLQJWKURXJKERQGLQJ


GRHQPDDUKHWLVZHOHHQYDQGHPHHVWJHwPLWHHUGHSHUVRQHQLQGHZHUHOG«'DWLNGDWJHYRHOHHQEHHWMH
ELMPHQVHQNDQQHHUOHJJHQHQGDDUGRRUXLWJHQRGLJGZRUGWGDWYLQGLNJHZRRQWHJHN´
³,NVSHHOJHHQLQVWUXPHQW«,NNRQPLMQKRRIGHURRNQLHWRPKHHQNULMJHQZDDURPHHQPX]LNDQW
DQGHUPDQVZHUNZRXXLWYRHUHQXLWVOXLWHQGHQQLHWHLJHQZHUN]RXZLOOHQPDNHQ«8LWHLQGHOLMNVQDSLN
KHWZHOGDWHUHLJHQLQWHUSUHWDWLHVYDQNRPHQPDDULNZRXQLHW«KHWWURNPHJHZRRQQLHW]RRPGDWLNQLHW
DQGHUPDQVZHUNZRXGRHQ´
³2SHHQJHJHYHQPRPHQWYRQGLNKHWZHOYHUYHOHQGGDWHUQRRLWJHGDQVWZHUGWRHQGDFKWLNYDQµ'DQ
JDLNZHOSUREHUHQPHDDQWHSDVVHQ¶ZDQWGHPX]LHNVPDDNYHUDQGHUGHRRN'DWZDVHHQEHHWMHHHQIRXWH
EHVOLVVLQJWRHQGUDDLGHLNRSHHQJHJHYHQPRPHQWPX]LHNGLHLN]HOIKHOHPDDOQLHWOHXNYRQG7RHQUDDNWH
LNHLJHQOLMNEHVWZHOJHGHPRWLYHHUGWRHQGDFKWLNYDQµ-DKHWLVOHXNGDWLNHUJHOGPHHNDQYHUGLHQHQ
PDDUYRRUGHUHVWMDZDWKHELNHUHLJHQOLMNQRJDDQ¶'XVWRHQEHQLNRSHHQJHJHYHQPRPHQWRRNZHO
JHVWRSW´


)LUVW,ORRNDWERQGLQJLQJHQHUDO7KLVPHDQVUHFRJQL]LQJRWKHUVRQWKHEDVLVRIEHLQJ
UHFRJQL]HGZKLFKPD\JLYHULVHWREHKDYLRUVXFKDVSHUIRUPLQJPXVLFWRJHWKHUSOD\LQJ
PHGLDWHGPXVLFWRJHWKHURUPHHWLQJOLNHPLQGHGSHRSOHZKHQJRLQJWRFRQFHUWV
,³,WZDVWKHILUVWWLPH,SOD\HGLQDV\PSKRQ\RUFKHVWUDDUHDOELJRQH6RZLWK
DOOWKHVWULQJSOD\HUVWKDW\RXZHUHDOORZHGWRSOD\\RXURZQSDUWLQWKDWUHDOO\
ELJ«7KHUHZHUHUHKHDUVDOZHHNVGXULQJVFKRROKROLGD\V\RXVWD\HG«LQD
\RXWKKRVWHOWKDWZDVDOVRDORWRIIXQRIFRXUVHDOONLQGVRIQHZSHRSOHDOOZLWK
WKHVDPHLQWHUHVWVDV\RXUVHOIWKHVDPHVFHQH«$WWKDWDJHLWLVDOVRQRWMXVW
WKHPXVLFEXWDOVRVLPSO\DOOWKRVHER\VDQGJLUOVWRJHWKHUJRLQJWRWKHFDIp
WRJHWKHUWHOOLQJMRNHVVLWWLQJLQDEXV,WVLPSO\LVWKDWZKROHOLWWOHZRUOGVXFKD
PXVLFVFHQHEXWWKHILOOHGZLWKDGROHVFHQWV\RXFDQLPDJLQHZKDWWKDWPHDQV´
,³$WWKHRIILFH,OLVWHQWRPXVLFRFFDVLRQDOO\,WUHDOO\LVDPLVKPDVK«
6PDOOVSHDNHUVQH[WWRWKHFRPSXWHU,DPZLWKRQHRWKHUSHUVRQDWP\URRPVRZH
FORVHWKHGRRU«:HFDQSOD\RXUPXVLFDVZHOLNHZHKDYHDVLPLODUPXVLF
WDVWHWKDWVXLWVXV:HKDYHPRPHQWVZKHQZHDUHYHU\RFFXSLHGZLWKPXVLF7KHQ
DFROOHDJXHHQWHUVDVWKLVPRUQLQJFRPLQJLQWRDVNµ2KGLG\RXKHDUWKLV
DOUHDG\"¶µ2KQR¶7KHQZHORRNIRULWµ2K\HVWKLVLVQLFHLQGHHG¶ZHDUH
RFFXSLHGZLWKWKDWWKHQ6RWKDWLVIXQ´


,³:KDW,GROLNHLVWDONLQJDERXWPXVLFZLWKVRPHRQHZKRDOVROLNHVWRGRWKDW
,JRWRWKHFRQFHUWKDOOVRPHWLPHVPRVWRIWKHWLPHV,PHHWRQHRUWZRSHRSOH,
NQRZWKDWLVTXLWHQLFH,Q7KH+DJXHLWLVWKHVDPHE\WKHZD\\RXGRPHHWRQH
RUWZRSHUVRQV\RXNQRZ\RXVD\µ+H\GR\RXOLNHMD]]WRR"¶´




$VH[SODLQHGHDUOLHUH[FKDQJHLVDQLPSRUWDQWIRUPRIPXVLFNLQJWRVKDUHH[SHULHQFH
WKURXJKWKLQJVVHHVHFWLRQIRUVRPHUHPDUNVDQGWKXVIRUERQGLQJ
,³,GLGLWODWHO\IRUIULHQGV7KH\WKUHZDSDUW\:HOO,SXWVRPH03ILOHVRQD
OLWWOHKDUGGLVNDQG,WRRNLWZLWKPHµ+HUH\RXDUH¶´

³+HWZDVYRRUKHWHHUVWGDWLNLQHHQV\PIRQLHRUNHVWVSHHOGHHFKWJURRW'XVPHWDOGLHVWULMNHUVGDWMH
MHHLJHQSDUWLMWMHGDDULQPRFKWPHHEOD]HQGDWYRQGLNJHZHOGLJ«'DQKDGMHUHSHWLWLHZHNHQLQGH
VFKRROYDNDQWLHVGDQ]DWMH«LQ]R¶QMHXJGKHUEHUJRRNGDWZDVQDWXXUOLMNDOOHPDDOKHHOHUJOHXN
DOOHPDDOQLHXZHPHQVHQDOOHPDDOGH]HOIGHLQWHUHVVHDOVMH]HOIKHW]HOIGHZHUHOGMH«'LHOHHIWLMGLVRRN
QLHWDOOHHQGHPX]LHNPDDURRNJHZRRQGDQDOGLHMRQJHQVHQPHLVMHVELMHONDDUPHWPHNDDUKHWFDIpLQ
PRSSHQWDSSHQLQ]R¶QEXV]LWWHQ+HWLVJHZRRQKHWKHOHZHUHOGMH]R¶QPX]LHNZHUHOGMHPDDUGDQRS
SXEHUQLYHDXQRXGDDUNDQMHMHZHOLHWVELMYRRUVWHOOHQ´

³2SNDQWRRUOXLVWHULNRRNZHOPX]LHNDOVGDW]RXLWNRPW'DQLVKHWRRNHFKWYDQDOOHVZDW«.OHLQH
ER[MHVQDDVWGHFRPSXWHULN]LWPHWppQDQGHUSHUVRRQRSNDQWRRUGDQGRHQZHGHGHXUGLFKW«.XQQHQ
ZHJHZRRQOHNNHUPX]LHNGUDDLHQZHKHEEHQHHQRYHUHHQNRPVWLJHPX]LHNVPDDNGDWNRPWZHOJRHGXLW
'DQKHEEHQZHPRPHQWHQGDWZHYHHOPHWPX]LHNEH]LJ]LMQ'DQNRPW>HHQFROOHJD@]RDOVYDQPRUJHQ
ZHHUELQQHQNRPWKLMYUDJHQµ2KKHEMHGLWDOJHKRRUG"¶µ2KQHH¶'DQJDDQZHKHWHYHQRS]RHNHQµ2K
MDGDWLVPRRLLQGHUGDDG¶HQGDQ]LMQZHGDDUZHHUPHHEH]LJ'XVGDWLVOHXN´
³:DWLNZHOOHXNYLQGLVSUDWHQRYHUPX]LHNPHWLHPDQGGLHKHWRRNOHXNYLQGW,NJDZHOHHQVQDDU>GH
FRQFHUW]DDO@PHHVWDONRPLNZHOHHQRIWZHHPHQVHQWHJHQGLHLNNHQGDWLVRS]LFKZHOOHXN'DWLVLQ'HQ
+DDJWURXZHQVQHW]RGDQNRPMHWRFKZHOHHQRIWZHHSHUVRQHQWHJHQGLHMHNHQWGDQ]HJMHµ+pKRXMLM
RRNYDQMD]]"¶´
³9RRUYULHQGHQKHELNKHWODDWVWQRJJHGDDQ'LHKDGGHQHHQIHHVWMH$FKGDQGRHLNZDW03WMHVRS
HHQKDUGVFKLMIMHHQGLHQHHPLNGDQPHHDOVWXEOLHIW´


2QDPRUHJHQHUDOOHYHORQHRIWKHLQWHUYLHZHHVH[SUHVVHVKHUDIILQLW\ZLWKWKLVIRUPRI
ERQGLQJ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OHDUQWRSOD\PXVLF«,IRXQGLWDMR\WRGRDQGDOVRDOZD\VIRXQGLWYHU\
LQWHUHVWLQJULJKWIURPWKHVWDUW«ZKDWRWKHUVGLGZKDWRWKHUVKDGWRGR´
,QRQHFDVHWKLVJRHVDVIDUDVWKDWLQWKHZRUGVRIWKHLQWHUYLHZHHIHOORZPXVLFLDQV
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
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³:HSXWWRJHWKHUDQHZEDQG$JXLWDULVWEHFDPHSDUWRILW&KULVDQGKHLV
P\JXLWDUEURWKHU)URPKLP,OHDUQHGHYHU\WKLQJ,ZDQWHGWROHDUQDERXWWKH
JXLWDU,PSURYLVLQJDPRQJVWRWKHUWKLQJVDQGVLPSO\GyLQJLQVWHDGRIEHLQJVWXFN
LQSOD\LQJVFDOHVQLFHO\,WKDVGHYHORSHGDQGLWLQIOXHQFHGP\&'FROOHFWLRQ«
7KLQJVZKHUHSHRSOHIURPWKHEDQGVWDUWHGWROLVWHQWR,DOVRVWDUWHGWROLVWHQ
WR´
$QRWKHUH[DPSOHRIERQGLQJZLWKQRQIDPLO\IDFHWRIDFHRWKHUVLVERQGLQJZLWK
UHOLJLRXVSDUWQHUVWKURXJKPXVLF

,³/DVWZHHNDUHODWLYHSDVVHGDZD\«DQGWRGD\DZHHNDJRZHKDGKHU
IXQHUDO«:KHQ\RXDUHLQDFKXUFKDQGWKHUHLVDIXQHUDOVHUYLFHDQG\RXVLQJ
VRQJVWRJHWKHUDQGZHEHOLHYHDOVRWKDWDIWHUGHDWKWKDW*RGZLOOVLPSO\FUHDWH
VRPHWKLQJQHZWKDWZHZLOODOOVHHHDFKRWKHUDJDLQVRPHWLPHVR««<RXFDQ
UHDOO\JHWFRQVRODWLRQIURPWKRVHVRQJV7KDWVRPXFKSRZHUFRPHVIURPVLQJLQJ
DVRQJWRJHWKHUWKDWUHDOO\VWUXFNPHWKHQ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,WUHDOO\EULQJV\RXWRJHWKHUZKHQ
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³,NKHEGXVDOWLMGVDPHQJHVSHHOG,NEHQJDDQVSHOHQRPLQHHQYHUHQLJLQJWHJDDQVSHOHQHQ]RJDXZGDW
NRQ]DWLNLQGLHYHUHQLJLQJHQVSHHOMHPHHHQKRRUMHRPMHKHHQKRHDQGHUHQGDWGRHQHQNULMJMHDOYDQ
HHQGLULJHQWWHKRUHQZDWQLHWJRHGLVZDWHUEHWHUNDQKRHKHWDQGHUVNDQZDWHUHLJHQOLMNVWDDW'XVMH]RX
]HJJHQVSHOHQGHUZLMVOHHUMHMHLQVWUXPHQWRRNEHKHHUVHQOHHUMHPX]LHNPDNHQ«,NYRQGKHWHHQJHQRW
RPWHGRHQHQYRQGKHWDOWLMGRRNKHHOLQWHUHVVDQWYDQDIKHWEHJLQDO«ZDWDQGHUHQGHGHQZDWDQGHUHQ
WHGRHQKDGGHQ«´
$XGLHQFHVRIFHUWDLQJHQUHVPD\IRUH[DPSOHVKDUHD
IDQGRPRIWKHJHQUHZLWKSHRSOHWKH\NQRZIDFHWRIDFHDVZHOODVZLWKWKHSHRSOHLQ
³:HKHEEHQHHQQLHXZEDQGMHELMHONDDUJH]RFKW'DDULVWRHQRRNHHQJLWDULVWELMJHNRPHQ*XXVHQGDW
LVPLMQJLWDDUEURHUWMH'DDUKHELNDOOHVYDQJHOHHUGZDWLNRSJLWDDUJHELHGZLOGHOHUHQ2QGHUDQGHUH
LPSURYLVHUHQHQJHZRRQGyHQLQSODDWVYDQNHXULJLQGHWRRQODGGHUWMHVYDVWEOLMYHQ]LWWHQ'DWKHHIW]LFK
WRHQRQWZLNNHOGHQGDWLVWHUXJJHNRPHQLQGHFGYHU]DPHOLQJ«'LQJHQZDDULHPDQGYDQGHEDQGPHH
DDQNRPWGDDUJDLNRRNQDDUOXLVWHUHQ´
³9RULJHZHHNLVHHQIDPLOLHOLGRYHUOHGHQ«HQYDQGDDJHHQZHHNJHOHGHQKHEEHQZHGDDUGH
EHJUDIHQLVYDQJHKDG«$OVMHLQHHQNHUN]LWHQMHKHEWHHQEHJUDIHQLVGLHQVWHQMH]LQJWPHWHONDDU
OLHGHUHQHQZLMJHORYHQGDQRRNGDWHUQDGHGRRGGDW*RGJHZRRQRRNZHHULHWVQLHXZVVFKHSWGDWZH
HONDDURRLWDOOHPDDOZHHUWHUXJ]XOOHQ]LHQGXV««-HNXQWKHHOYHHOWURRVWXLWGLHOLHGHUHQKDOHQ'DW
GDDU]RYHHONUDFKWYDQXLWJDDWRPVDPHQHHQOLHGWH]LQJHQGDWYLHOPLMWRHQHFKWRS«+HWYHUELQGW
JHZRRQKHHOHUJRPVDPHQWH]LQJHQ´,WPD\QRWEHDFRLQFLGHQFHWKDWWKHLQWHUYLHZHHPHQWLRQHGVLQJLQJ
WRJHWKHUDVRQHRIWKHIHDWXUHVRIKHUUHOLJLRXVGHQRPLQDWLRQEXWDOVRRIWKH'XWFKVFKODJHUFRPPXQLW\
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DEVWUDFWRZKRDUHSDUWRIWKHIDQFRPPXQLW\6RPHJHQUHVVHHPWRIRFXVPRUHRUOHVVRQ
ERQGLQJLQWRUHDORULPDJLQHGFRPPXQLWLHV7KH'XWFKVFKODJHUPD\EHDQH[DPSOHLQ
FDVH,QVHFWLRQWKLVJHQUHKDVDOUHDG\EHHQVKRZQWREHSHUFHLYHGDVH[SUHVVLQJ
YHU\VWURQJO\WKHVHOIRIVRPHRIWKHLQGLYLGXDOLQWHUYLHZHHV2QWKDWEDVLVLWVHHPVWKDW
LQWKLVJHQUHVHOIDQGRWKHUVPXVLFLDQVDQGIHOORZPHPEHUVRIWKHDXGLHQFHDUHPRUHRU
OHVVHTXDWHGZKLFKOHDGVWRDVWURQJIHHOLQJRIERQGLQJWRRWKHUV7KLVPD\EH
H[HPSOLILHGE\IRUH[DPSOHDVWRU\RIRQHRIWKHLQWHUYLHZHHVWHOOLQJDERXWWKHKLJKOLJKWV
LQKHUPXVLFDOOLIHRQHRIWKHPLVZKHQVKHZDVSHUVRQDOO\SLFNHGXSE\RQHRIKHULGROV
ZKHQVKHQHDUO\IHOOGXULQJDFRQFHUW$QRWKHUKLJKOLJKWLVWKDWKHUGDXJKWHUKDVEHHQ
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
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ZKDW¶VKLVQDPHWKDWVLQJLQJPLONYHQGRU"«<HV%XUG\´
6LPLODUIRUPVRIERQGLQJLQDQRWKHUJHQUHFDQEHGHPRQVWUDWHGE\RQHRIWKH
LQWHUYLHZHHVFRQVLGHULQJKLPVHOIDVSDUWRIWKHSXQNVFHQH,QKLVVWRU\LWEHFRPHVYHU\
FOHDUWKDWWKHVFHQHLVQRWMXVWPXVLFDOEXWDOVRLGHRORJLFDO

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LQIOXHQFHRQWKHVHOIRIFRQQHFWLQJWRRWKHUVWKURXJKPXVLF2WKHUVVXFKDVSDUWQHUV
RWKHUIDPLO\PHPEHUVSHHUVDQGWHDFKHUVKHOSWKHLQWHUYLHZHHVWRµEHFRPHZKRWKH\
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,³$WP\VL[WHHQWKELUWKGD\,JRWDUHFRUGSOD\HUDQGDPL[LQJFRQVROHZKLFK
ZDVERUURZHGDQGDFRXSOHRIUHFRUGVDVDSUHVHQWIURPKLPDQGDQRWKHUIULHQG
)RUPHWKDWZDVWKHVWDUWRID'-FDUHHUDFWXDOO\«7KHRQHZKRJDYHPHWKDW
UHFRUGSOD\HURQP\ELUWKGD\±,GLGQRWH[SHFWLWDWDOODWWKHWLPH±UHDOO\OHIWDQ
HQRUPRXVH[WUDPDUNRQLW,WKLQN´


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%XUG\MD´7KHLGHDWKDWDFHUWDLQPXVLFH[SUHVVHV\RXUVHOI
DQGWKHUHIRUHFHUWDLQPXVLFLDQVDUH\RXUDEVROXWHHTXDOVPD\EHWKHUHDVRQZK\LQWHUYLHZHHVRSHUDWLQJ
ZLWKLQWKLVPXVLFDOJHQUHVWUHVVWKHIDFWWKDWPXVLFLDQVµDUWLVWV¶DVWKH\DUHFDOOHGLQWKHVHFLUFOHVKDYH
YHU\PXFKVWD\HGVLPSOHRUGLQDU\SHRSOH$UWLVWVRIWHQXVHWKHLUILUVWQDPHOLNHWKHGXRµ/XFDV	*HD¶RU
RQHRIWKHWRSVLQJHUVRIWKHPRPHQWVLPSO\FDOOHGµ-DQQHV¶RWKHUVFDOOWKHPVHOYHVµ=DQJHU-DQ¶>µ6LQJHU
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³:DWLNZHOOHXNYLQGYDQGDWZHUHOGMHKHWZDVYULM«QLHWGDWLN]R¶QRQW]HWWHQGHDFWLYLVWZDVGDWEHQ
LNQRRLWJHZHHVWPDDUKHWZDVYULMOLQNVHQGHWHNVWHQZDUHYULMOLQNVHQGDWKHHIWPHHFKWZHO
DDQJHWURNNHQ´)RUDFRPSDUDEOHIRUPRIµFRPPXQDOLW\¶DVH[SUHVVHGLQWKH'XWFKIRONPXVLFVFHQHLQWKH
VVHH-RV.RQLQJµ'HIRONEHZHJLQJLQ1HGHUODQG$QDO\VHYDQHHQKHGHQGDDJVHPX]LHNVXEFXOWXXU¶
>µ7KHIRONPRYHPHQWLQWKH1HWKHUODQGV$QDO\VLVRIDFRQWHPSRUDU\PXVLFDOVXEFXOWXUH¶@3K'
GLVVHUWDWLRQ$PVWHUGDP8QLYHUVLWHLWYDQ$PVWHUGDP
$VLJQLILFDQWRWKHULV³DQ\LQGLYLGXDOZKRLVRUKDVEHHQGHHSO\LQIOXHQWLDOLQRQH¶VOLIHDQGLQZKRPRQH
LVRURQFHZDVHPRWLRQDOO\LQYHVWHG´6XVDQ0$QGHUVHQ	6HUHQD&KHQµ7KH5HODWLRQDO6HOI$Q
,QWHUSHUVRQDO6RFLDO&RJQLWLYH7KHRU\¶3V\FKRORJLFDO5HYLHZ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S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³2SPLMQ]HVWLHQGHYHUMDDUGDJNUHHJLNYDQKHPHQYDQHHQDQGHUHYULHQGHHQSODWHQVSHOHUHQHHQ
PHQJSDQHHOGLHZDVJHOHHQGHQHHQDDQWDOSODWHQ'DWZDVHLJHQOLMNGHVWDUWYRRUPLMYDQHHQGMFDUULqUH
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3HHUVSOD\DQLPSRUWDQWUROHZKHQLWFRPHVWRGHYHORSPHQW7KH\FDQEHDVRXUFHRI
LQVSLUDWLRQDQGRILQIOXHQFHEXWDOVRSHHUSUHVVXUHFDQEHQHXWUDOL]HGRUHYHQDFWLYHO\
UHVLVWHG
,³7KURXJKKHU,VWDUWHGWRUHDOO\OLNHWKH6RXQGRI0XVLF6KHKDGDVPDOO
UHFRUGSOD\HUDQGZHZHUHVLWWLQJWRJHWKHUWKHWZRRIXV«7KHPRUHHQWKXVLDVWLF
VKHEHFRPHWKHPRUHVRPHWKLQJKDSSHQHGZLWKPHWRR´
(%%³$QGIULHQGVLQVHFRQGDU\VFKRRO'LGWKH\LQIOXHQFH\RXDQG\RXUWDVWH"´

,³1RDEVROXWHO\QRW«7KHUHZDVRQHRWKHUJX\ZKRDOVROLNHGPHWDOEXW
0D\EHH[FKDQJHGDFDVVHWWHWDSHRQFHEXWIRUWKHUHVWQHYHU1R,KDGWRORRNIRU
LWP\VHOILQWKDWUHVSHFW«'XULQJGUDZLQJOHVVRQVHYHU\ERG\ZDVDOORZHGWR
SOD\DWDSH«3DUDGLVH&LW\E\*XQV1¶5RVHVZDVDKLWDWWKHWLPH«,WRRN
WKDW/3ZLWKPH,KDGLWLQLWVHQWLUHW\,WKRXJKWLWZDVUDWKHUJRRG,SOD\HGLW
HYHU\ERG\ZDVOLNHµ2KZKDWLVWKtV"¶DOVREHFDXVHLWZDVPLQHDQG,KDGD
URXJKWDVWH7KHVHFRQGVRQJZDV3DUDGLVH&LW\µ2KWKDWLV3DUDGLVH&LW\WKDW
VRQJLVQLFHWKHUHVWLVUHDOO\UXEELVK¶7KDWNLQGRIEHKDYLRUDVLWZHUHRISHRSOH
ZKRUHDOO\GRQRWORYHPXVLFEXWGRKDYHDQRSLQLRQDERXWLW,WKLQNWKDWLVYHU\
UHPDUNDEOH7KDWJURXSEHKDYLRU´


5HODWLQJWRRWKHUVPD\ILQDOO\UHVXOWLQVRFLDOSRVLWLRQLQJWKURXJKPXVLFFHUWDLQ
HOHPHQWVRILQGLYLGXDOPXVLFNLQJPD\VHUYHDVDQLQGLFDWRURIJURXSEHORQJLQJDQGRI
HYHQWXDOVWDWXVGLIIHUHQFHVHQVXLQJIURPWKDW
,³$WP\ILIWHHQWK«,ZHQWWRWKH\RXWKFHQWUH*UXSSR6SRUWLYRSOD\HG
WKHUH-DQ$NNHUPDQDOOWKRVH0ROXFFDQEDQGV,DWWHQGHGVLWWLQJGRZQFRQFHUWV
,WKRXJKW«:RZ:RZ,WZDVSDUWRILW5HDO\RXWKFXOWXUH«6PRNLQJMRLQWV
ZDVSDUWRIWKDWWRR<HVLWVLPSO\ZDVDGLVFRYHU\WKDWPXVLFDQGDZD\RIOLYLQJ
,QWHUHVWLQJLQWKDWUHVSHFWDUHQRWRQO\
PXVLFDOO\GHILQHGVFHQHVRIZKLFKLQGLYLGXDOVIHHOSDUWVXFKDVWKHKDUGURFNSXQNVFHQH
RIZKLFK,LVDµPHPEHU¶EXWDOVRIRUH[DPSOHJURXSLQJVUHVXOWLQJIURPHJUHOLJLRXV
SLOODUL]DWLRQRIZKLFK,UHPDUNHGDERYH³,WUHDOO\EULQJV\RXWRJHWKHUZKHQ\RXVLQJ
WRJHWKHU´RUµ\RXWKFXOWXUH¶
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YHUZDFKWWRHQGLHKHHIWHUWRFKZHOHHQHQRUPHVWHPSHOGHQNLNRRNQRJH[WUDRSJHGUXNW´
³'RRUKDDUEHQLNGH6RXQGRI0XVLFKHHOPRRLJDDQYLQGHQ'DQKDG]LMHHQNOHLQSODWHQVSHOHUWMHHQ
GDQ]DWHQZHHUPHW]LMQWZHHsQELM«1DDUPDWH]LMHQWKRXVLDVWHUZDVJHEHXUGHHUELMPLMRRNLHWV´
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,³1HHDEVROXXWQLHW«(UZDVppQDQGHUHMRQJHQGLHKLHOGRRNZHOYDQPHWDOPDDU0LVVFKLHQppQ
NHHUHHQNHHUHHQEDQGMHPHHJHZLVVHOGPDDUYHUGHUHLJHQOLMNQRRLW1HHLNPRHVWKHWHFKW]HOIRS]RHNHQ
ZDWGDWEHWUHIW«7LMGHQVGHWHNHQOHVPRFKWLHGHUHHQHYHQHHQEDQGMHGUDDLHQ«3DUDGLVH&LW\YDQ
*XQV1¶5RVHVZDVWRHQHHQKLW«WRHQQDPLNGLHOSPHHGLHKDGLNKHOHPDDOGLHYRQGLNEHVWJRHG
7RHQGUDDLGHLNKHPLHGHUHHQKDG]RLHWVYDQµ2KZDWLVGLW"¶RRNRPGDWKHWYDQPLMZDVHQLNHHQUXLJH
VPDDNKDG+HWWZHHGHQXPPHUZDV3DUDGLVH&LW\µ2KGDWLV3DUDGLVH&LW\GDWQXPPHULVOHXNGHUHVWLV
KHOHPDDOQLNV¶'DWJHGUDJ]HJPDDUYDQPHQVHQGLHKHOHPDDOQLHWYDQPX]LHNKRXGHQPDDUHUZHOHHQ
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LQWHUYLHZHHVZKRZHUHH[SUHVVLQJWKHPVHOYHVDVPXVLFORYHUVLQWKHLQWHUYLHZ


µ2ZQLQJPXVLF¶LQWKHIRUPRIHJ/3V&'VRUDXGLRILOHVRURZQLQJLQVWUXPHQWVRU
DXGLRJHDUVRPHWLPHVOHDGVWRWKHLGHDWKDWWKURXJKWKHSRVVHVVLRQWKHVHOILVVKRZQ

³0DDULNKHERRNZHOJHGDFKWDOOHFDQWDWHVYHUGRULHLNZLO]HDOOHPDDONHQQHQZDQW]H]LMQ]RPRRL
$OVLNGDQZHHUHHQVLHWVQLHXZVKRRUZDWLNQLHWNHQGDQGHQNLNµ-HHWMHLNJD]HYHU]DPHOHQ,NZLO]H
DOOHPDDONHQQHQ¶´
³+HHODIHQWRHKHELNGDWLNELMYRRUEHHOGELMHHQFRQFHUWRIRSGHUDGLRRIRSHHQIHHVWMHLHWVKRRUGDWLN
LQHHQVGHQNYDQµ+pZDWLVGLW"'LWPRHWLNKHEEHQ¶´
³(%%%HQMHHHQYHU]DPHODDU"
,(HKKP«
(%%«$OL$NEDU.KDQ<HKXGL0HQXKLQ%HQMHGDQRRN]RYDQµ,NZLOGLHRULJLQHOHSODWHQRRN
KHEEHQ¶"
,³1HHQHHQLHWLQGLH]LQ,NZLOGHPX]LHNNXQQHQKRUHQHQLNZLOGHPRRLHPX]LHNYDQGHPDQ
NXQQHQKRUHQ$OVGHPDQHUSURGXFWLHVWXVVHQKHHIW]LWWHQGLHQLHWPRRL]LMQ]DOLN]HHFKWQLHWNRSHQ1HH
GDWGRHLNQLHW«,NEHQRRNZHOHHQSHULRGHKHHOHUJRS]RHNJHZHVWQDDUWZHHGHKDQGVGDQNRQMH
QDWXXUOLMNZHOOHXNHGLQJHQYLQGHQ«'XVQDDU$PVWHUGDPQDDU%ODFN0XVLFEHXU]HQ'DQRQWPRHWMH
QDWXXUOLMNGDDURRNZHHUGHIDQDWLHNHOLQJHQHQIUHDNV>ODFKW@´


,³$QGWKLV>FDELQHW@LVILOOHGZLWKUHFRUGV\RXFDQVHHZKHUHZHFRPH
IURP´
7KLVVSHFLILFDOO\KDSSHQVZLWKPXVLFFDUULHUVDVWKHLUFRQWHQWLVPRUHWKDQHJDXGLR
JHDURU±PRVWRIWKHWLPHV±LQVWUXPHQWVVRWLHGWRWKHFRUHRIWKHPXVLFDOVHOIDVIRXQG
LQWKHLGHDVRQEHLQJWRXFKHGE\DQGOLNLQJPXVLFVHHVHFWLRQ

,³<RXFDQVHHWKHGHYHORSPHQWRIPXVLFVW\OHRIWDVWHDOVRLQWKHGHYHORSPHQW
IURP/3VWRFDVVHWWHWDSHV&'V'9'V7KHFDVVHWWHWDSHVDORWRIURFN7KH/3V
DUHTXLWHDFROOHFWLRQWKHUHLVEOXHVDQGUHJJDH«7KH&'VDUHQHDUO\DOOMD]]
WKLQJV´


,QPRVWRIWKHLQWHUYLHZVLQWHUYLHZHHVWDONDERXWWKHLUPXVLFFDUULHUFROOHFWLRQDVKDYLQJ
DFRUHZKLFKLVNLQGRIIL[HGDOVREHFDXVHRIPHPRULHVIURPWKHLUSDVW3DUWVRIWKH
PXVLFDOWKLQJVSHRSOHRZQJDWKHUDPDWHULDOSHUVLVWHQF\IRUWKDWUHDVRQ8ELTXLWRXV
DPRQJWKHVRPHZKDWROGHUDJHFDWHJRU\RIWKHLQWHUYLHZHHVDUHUHPDUNVDERXW/3DQGWR
DOHVVHUH[WHQWWDSHUHHOFDVVHWWHWDSHDQG&'
,³8SVWDLUV,VWLOOKDYHDQROG/3FROOHFWLRQ/3V,GRQ¶WNQRZ
H[DFWO\´
FROOHFWLRQVWKH/3VDUHNHSW±HYHQ
ZKHQWKHUHFRUGSOD\HULVORQJJRQHRUEURNH±DQGZLOOUHPDLQWREHNHSWLQWKHIXWXUH
(%%³$QG\RX¶UHQRWWKURZLQJLWDZD\"´
,³,¶PQRWWKURZLQJLWDZD\«$FRXSOHRI\HDUVDJR,ERXJKWDQHZUHFRUG
SOD\HU7KH\DOOKDYHQLFHVOHHYHV,QRWLFHDWZRUNWKHUHDUHPDQ\SHRSOHRI
DURXQG\HDUVROGWKH\GRQ¶WKDYHDQ\DIILQLW\ZLWKLW7KH\GRQ¶WFDUHVXFKD
VOHHYH<HVLW¶VKLVWRULFDOO\GHWHUPLQHG,OLNHWKDW7KDWDUWZRUNWKDWLVDOVRSDUW
RILW´
,³7KHUHFRUGSOD\HUMXVWGLHG:HKDYHWREX\LWDOODJDLQEXWP\KXVEDQGGRHV
QRWZDQWWRWKURZWKHPDZD\WKRVH/3V«7KH\VLPSO\DUHROGORYHV´


(%%³<RXVWLOOKDYHWKRVHFDVVHWWHWDSHV"´


³(QGH]H]LWYROPHWSODWHQGDWNDQMHRRN]LHQZDDUZHYDQGDDQNRPHQ´6HHVHFWLRQIRUPRUH
H[DPSOHVLQTXRWDWLRQV
³-HNDQDDQGHRQWZLNNHOLQJYDQOS¶VQDDUFDVVHWWHEDQGMHVFG¶VGYG¶VRRNGHRQWZLNNHOLQJYDQGH
PX]LHNVWLMOGHVPDDN]LHQ'HEDQGMHVYHHOURFN'HOS¶VLVZHOHHQYHU]DPHOLQJHU]LWEOXHVHQUHJJDHELM
«'HFG¶V]LMQELMQDDOOHPDDOMD]]GLQJHQ´
&'VPD\EHFRQVLGHUHGWRRFXUUHQWWRKDYHHPRWLRQDOFROOHFWRU¶VYDOXHFDVVHWWHWDSHVDQGWDSHUHHOVDUH
SUREDEO\FRQVLGHUHGHVVHQWLDOO\DVFRSLHVZKHUHDV/3VDQG&'VDUHRULJLQDOV7DSHVKRZHYHUFDQEHFRPH
RULJLQDOVWRRIRUH[DPSOHZKHQWKH\FRQWDLQLUUHSODFHDEOHUHFRUGLQJVRIDQRZQEDQG±DVLQWKHFDVHRI,
VHHTXRWHIXUWKHURQLQWKLVVHFWLRQ±RURIUDGLRWUDQVPLWWHGFRQFHUWVQRWDYDLODEOHRQ&'DVLQWKHFDVHRI
,ZKRDGGV³,KDYHNHSWWKHPDOO´³'DWKHELNDOOHPDDOEHZDDUG´
,³%RYHQKHELNQRJHHQRXGHOSFROOHFWLHOS¶VLNZHHWKHWQLHWSUHFLHV´
(%%³(QGDWJDMHRRNQLHWZHJGRHQ"´
,³'DWJDLNRRNQLHWZHJGRHQ«,NKHEHHQSDDUMDDUJHOHGHQQRJHHQQLHXZHSODWHQVSHOHUJHNRFKW
+HW]LMQDOOHPDDOYDQGLHPRRLHKRH]HQ,NPHUNGDQLNKHEELMRQVRSKHWZHUNZHOPHQVHQYDQURQGGH
GLHKHEEHQGDDUKHOHPDDOQLNVPHH+HWPDDNWKHQQLHWXLW]R¶QKRHV-DKHWLVJHZRRQKLVWRULVFK
EHSDDOG,NYLQGGDWZHOPRRL'DWDUWZRUNGDWKRRUWHURRNELM´
³+HW>GHSODWHQVSHOHU@LVQHWWHU]LHOHJHJDDQ:HPRHWHQDOOHVRSQLHXZDDQVFKDIIHQPDDUPLMQPDQZLO
]HWRFKQLHWZHJJRRLHQGLHHOSHHV«+HW]LMQJHZRRQRXZHOLHIGHV´


,³<HV,FDQ¶WWKURZWKHPDZD\«,KDYHP\RZQEXVLQHVVP\RZQWHDFKLQJ
URRPP\RZQVWXGLRDOOP\FDVVHWWHWDSHVDUHWKHUH´
(%%³$QG\RXGRQ¶WXVHWKHPDQ\PRUHRUGR\RX"´
,³1REXW,FDQ¶WWKURZWKHPDZD\7KHUHDUHVWLOOEHJLQQHU¶VUHFRUGLQJVRI
P\VHOIRQLW«7KHUHLVDOVRPXVLFRQLWZKLFK,FROOHFWHGZLWKDORWRIORYHOHQW
IURPWKHOLEUDU\DQGSXWRQWDSHV/LWWOHPRQH\DQGHYHU\WKLQJZKROHFROOHFWLRQV
7KRVHDUHPHPRULHV,KDYH´
,KDYLQJVROGKLV&'SOD\HU³,FDQQRWILQGLWLQP\KHDUWWRVHOOWKH&'V´




$QLQWHUHVWLQJRSSRVLWLRQLQWKHVWRULHVRIWKHLQWHUYLHZHHVLVWKHRQHEHWZHHQµVRXQG¶DQG
µPXVLF¶DQRSSRVLWLRQZKLFKIXQFWLRQVRIWHQDVDQRSSRVLWLRQEHWZHHQIRUPRUPDWWHURQ
WKHRQHKDQGDQGFRQWHQWRUPHDQLQJRQWKHRWKHU)RUVRPHLQWHUYLHZHHVWKHVRXQGRI
PXVLFUHSUHVHQWVDFHUWDLQµWKLQJLILFDWLRQ¶RIPXVLFVSHFLILFDOO\ZKHQWKHLQWHUYLHZHH
OLNHVVRXQGVRPXFKWKDWKHEHFRPHVDQDXGLRSKLOH
(%%³$UH\RXDQDXGLRSKLOH"´
,³<HV,GRQ¶WNQRZLI,FDQFDOOP\VHOIRQHEXW,WKLQN,DP«,GHILQLWHO\
KHDUWKHGLIIHUHQFHEHWZHHQFHUWDLQVWHUHRVHWVDQG,DPDOVRLQWHUHVWHGLQWKH
SRVLWLRQLQJRIWKHDXGLRLQVWDOODWLRQ,DPLQYROYHGZLWKPXVLFLQDGLIIHUHQW
ZD\WKDQPRVWSHRSOHDUH«,DOVRNQRZPXFKPRUHDERXWPXVLFWKDQDYHUDJH
,UHPHPEHUIDFWVEHFDXVH,WKLQNWKH\DUHLQWHUHVWLQJ,GRQ¶WWKLQNWKDWPRVW
SHRSOHEX\VXFKDQH[SHQVLYHVWHUHR,WKLQNWKDWLVPRUHRUOHVVUHVHUYHGWR
DXGLRSKLOHV«/LNHKHUH\RXKHDUPRUHGHWDLOVZKHQ\RXXVHWKHVHFDEOHVRU
ZLWKWKLVVWHUHRWKHVSDWLDOLPDJHLVPXFKPRUHEHDXWLIXO:LWKSHRSOHZKRDOVR
KDYHWKDW\RXWDONLQWKRVHWHUPVUHDOO\6RQR,WKLQN,FDQEHGHVFULEHGDVEHLQJ
DQDXGLRSKLOH´
$XGLRSKLOHWDONRFFXUVQRWRQO\ZLWKDXGLRSKLOHVEXWVHHSVLQWRWKHLQWHUYLHZVLQPDQ\
FDVHVIRUH[DPSOHLQGLVFXVVLRQVDERXWWKHGLIIHUHQFHEHWZHHQOLYHDQGPHGLDWHGPXVLF
RUDERXWWKHSHUFHLYHGTXDOLW\GLIIHUHQFHVEHWZHHQDQDORJRUGLJLWDOUHFRUGLQJVRU
EHWZHHQWKHGLJLWDOIRUPDWVRI03DQG)/$&%XWWKHRSSRVLWHDOVRWDNHVSODFH


(%%³-HKHEW]H>GHFDVVHWWHEDQGMHV@QRJZHO"´
,³-DLNNDQ]HQLHWZHJGRHQ«,NKHEHHQHLJHQEHGULMIMHHHQHLJHQOHVUXLPWHHHQHLJHQVWXGLRGDDU
VWDDQDOPLMQFDVVHWWHEDQGMHV´
(%%³(QMHJHEUXLNW]HQLHWPHHURIZHO"´
,³1HHPDDULNNDQ]HRRNQLHWZHJGRHQ(UVWDDQRRNHFKWEHJLQRSQDPHVYDQPH]HOIRS«,NKHEHU
RRNPX]LHNRSVWDDQGLHLNPHWKHHOYHHOOLHIGHYHU]DPHOGKHEYDQGHELEOLRWKHHNRSEDQGMHVJH]HW:HLQLJ
JHOGHQDOOHVKHOHYHU]DPHOLQJHQ'DW]LMQKHULQQHULQJHQGLHLNKHE´
³,NNDQKHWQLHWRYHUPLMQKDUWYHUNULMJHQGHFG¶VWHYHUNRSHQ´
³(%%%HQMHHHQDXGLRILHO"´
,³-DLNZHHWQLHWRILNPH]RNDQQRHPHQPDDULNGHQNKHWKDDVWZHO«,NKRRUDEVROXXWKHWYHUVFKLO
WXVVHQHHQEHSDDOGHVWHUHRHQRRNPHWRSVWHOOLQJHQEHQLNEH]LJ,NEHQZHORSHHQDQGHUHPDQLHUPHW
PX]LHNEH]LJGDQGHPHHVWHPHQVHQ«,NZHHWRRNYHHOPHHUGDQJHPLGGHOGRYHUPX]LHN+HW]LMQ
ZHHWMHVGLHLNRQWKRXGRPGDWLNGDWZHOLQWHUHVVDQWYLQG,NGHQNRRNQLHWGDWGHPHHVWHPHQVHQ]R¶QGXUH
VWHUHRNRSHQLNGHQNGDWGDWZHOHHQEHHWMHDDQDXGLRILHOHQLVYRRUEHKRXGHQ«=RYDQMHKRRUWKLHU
PHHUGHWDLOVDOVMHJHEUXLNPDDNWYDQGH]HNDEHOVHQLQGH]HVWHUHRLVKHWUXLPWHOLMNEHHOGZHHUYHHO
PRRLHU-HSUDDWGDQPHWPHQVHQGLHKHWRRNKHEEHQRRNHFKWLQGLHWHUPHQ'XVQHHLNGHQNZHOGDWLN
RPVFKUHYHQNDQZRUGHQDOVDXGLRILHO´


,³,DFWXDOO\WKLQNWKHVRXQGRIDUHFRUGLVYHU\EHDXWLIXO,DOVRGRQ¶WPLQGLI
WKHUHDUHVFUDWFKHVRUWKLQJVRQLWWKDWPDNHVDGLIIHUHQFHWRR%HFDXVHJHWWLQJ
LUULWDWHGE\WKDWVHHPVWHUULEOHWRPH%XW,GRQ¶WPLQG«$OVRLWLVQRWWKHFDVH
WKDW,ZDQWH[SHQVLYHORXGVSHDNHUVRUDQDXGLRLQVWDOODWLRQRUVRLWGRHVQ¶WPHDQ
PXFKWRPH)RUPHLWLVSXUHO\DERXWWKHPXVLF,QDFRQFHUWKDOOKDOIRIWKH
DXGLHQFHFRXJKVWKURXJKWKHPXVLFDQ\ZD\´
6XPPDUL]LQJKDQGOLQJWKLQJVLVDFRQGLWLRVLQHTXDQRQLQPXVLFDOVLWXDWLRQVLWLVD
PHDQVWRRWKHUHQGV%XWLQVRPHFDVHVWKHKDQGOLQJRIWKLQJV±DQGVSHFLILFDOO\WKH
RZQLQJRIWKHP±FDQEHFRPHDYHU\SHUVRQDODQGPHDQLQJIXOPDWWHUDQGWKHQWKH
WKLQJLQHVVRIPXVLFNLQJJUDGXDOO\WXUQVPRUHLQWRDQHQGLQLWVHOI

µ7LPH¶µSUHVHQWLQJ¶WKHVHOI
6HOIDQGSDVWUHPHPEHULQJWKHVHOI
)RUQHDUO\DOORIWKHLQWHUYLHZHHVPXVLFFRQQHFWVWKHPWRWKHWLPHOLQHVVRIWKHLU³PRUWDO
FRQGLWLRQ´±DQGWRWKHLUSDVWPRVWO\)RUPDQ\RIWKHLQWHUYLHZHHVPXVLFIXQFWLRQVDV
ZKDW%U\FH0HUULOOGHVFULEHVDVWHFKQRORJLHVRIPHPRU\³PHPRU\SUDFWLFHVHQDEOHGE\
WHFKQLFDOREMHFWVWKDWLQIOXHQFHDQLQGLYLGXDO¶VRQJRLQJFRQVWLWXWLRQRIVHOI´±WKH
³PQHPRQLFFRQVWUXFWLRQRIVHOI´

,QWKLVVHFWLRQ,ZLOOILUVWGLVFXVVVRPHPRUHJHQHUDO
IHDWXUHVRIUHPHPEHULQJWKURXJKPXVLFLQGLYLGXDOUHPHPEHULQJVRFLDOUHPHPEHULQJ
WKHUROHRIWKLQJVDQGWKHVWUHQJWKRIPXVLFDOFRQQHFWLRQVWRWKHSDVW,ZLOOWKHQIRFXVRQ
WKHSRVLWLYHQHJDWLYHRUQHXWUDOTXDOLWLHVRIUHPHPEHULQJDQGILQLVKZLWKVRPHUHPDUNV
RQUHPHPEHULQJDVDQDFW
0XVLFRIWHQIXQFWLRQVDVDSHUVRQDOUHPLQGHURIGD\VJRQHE\DQGDWWKHVDPHWLPHDVDQ
LQVSLUDWLRQIRUWKHSUHVHQW
,³7KDWUHDOO\DSSHDOHGWRPHWKHSKHQRPHQRQRIUHFRYHULQJFHUWDLQPHPRULHV
ZLWKPXVLFDJDLQDQGDJDLQFHUWDLQIHHOLQJVLWFDQHYRNH$QGDOVRWKHRWKHUZD\
DURXQGWKDWIRUFHUWDLQPRRGVRURFFDVLRQV\RXFDQSLFN\RXURZQPXVLFRUSOD\
LWWKDWKDVEHHQDYHU\LPSRUWDQWSKHQRPHQRQLQP\OLIH´
+HDULQJPXVLFSOD\LQJPXVLFRUVLPSO\SRVVHVVLQJDQDXGLRFDUULHUPD\EULQJEDFN
PHPRULHVRIWKHSDVW±FLUFXPVWDQFHVLQZKLFKWKHPXVLFZDVSOD\HGSHUVRQVLWZDV
DWWDFKHGWRIHHOLQJVLWDURXVHGJDPHVSOD\HGZKLOHKHDULQJWKHPXVLFHYHQ'-V¶LQWURVWR
DVSHFLILFVRQJWDSHGIURPWKHUDGLRPD\EHUHPHPEHUHGYHU\YLYLGO\

,³(YHU\WLPH,KHDUDFKXUFKRUJDQ,UHWXUQWRWKHVPHOORIP\ROGHUEURWKHU
ZKRZRXOGKDPPHUWKHNH\VFRYHUHGLQSHUVSLUDWLRQDQGWKDW\RXGRQ¶WGDUHWR

³,NYLQGKHWJHOXLGYDQHHQSODDWWRFKZHOKHHOPRRL,NYLQGKHWRRNQLHWHUJDOVHUWLNNHQRIGLQJHQRS
]LWWHQGDWVFKHHOWRRN:DQWDOVMHMHGDDUDDQLUULWHHUWGDQOLMNWPHGDWYHUVFKULNNHOLMN0DDULNYLQGGDWQLHW
]RHUJ«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PXVLF´%UXQR1HWWOµ,QWURGXFWLRQ6WXG\LQJ0XVLFVRIWKH:RUOG¶V&XOWXUHV¶,Q%UXQR1HWWO(G
([FXUVLRQVLQ:RUOG0XVLF6L[WK(GLWLRQ(QJOHZRRG&OLIIV3UHQWLFH+DOOS
³0LMQYDGHUGLHWRFKGLHYLRRO«PDDURRN]HOIDOWLMGKHWJHYRHOµ9LRRODFKGDWLV]RODVWLJ¶$OWLMGGDW
PRHLOLMNHGDW]ZDUHHUYDQ(QGDWKDGGLHEORNIOXLWQDWXXUOLMNKHOHPDDOQLHW%ORNIOXLWGDWNDQLHGHUHHQ
'LHNUHHJLNLQPLMQKDQGHQLNEHQGHHQLJHGLHHUOROLQKDG0DDU]HKRHIGHQPLMRRNQLHWVWH]HJJHQ


,³,ERXJKWDYLROLQIRUP\GDXJKWHU«6KHLVQHDUO\VL[QRZDQGVKHZDV
FRPSOHWHO\FUD]\DERXWWKHYLROLQ,JDYHKHUDOLWWOHVWHUHRVHWDQGVRPHQLFH
PXVLFFODVVLFDOVKHORYHGYLROLQVRPXFKVR,WKLQNOLNHµ7KHQVKHPXVWKDYH
PXVLFLQKHUURRP¶«6R,ERXJKWKHUDFKLOGUHQ¶VYLROLQWKHUHDVRQEHKLQGLW
EHLQJWKDW,ZDQWWRSDVVLWRQLQWKHZD\LWKDVEHHQSDVVHGRQWRPHDOVR«
7KRVHWKLQJVDUHUHDOO\VRDIIRUGDEOHDWSUHVHQWDQGRIUHDVRQDEOHTXDOLW\VR,
WKLQNµ,PXVWKDYHRQHP\VHOIWRR¶«1LFHWRKDYHDQGWKHUHZLOOEHDWLPH,
ZLOOSLFNLWXSDQGJHWLWWXQHGDQG,ZLOOWU\LWRXW´
,³$IWHUWHQOHVVRQV,GHFLGHGLWZDVHQRXJK«%XW,GLGNHHSUHFRUGLQJ
P\VHOIDQGSOD\LQJLWEDFNOLVWHQLQJLILWZRXOGEHFRPHEHWWHUEHFRPHGLIIHUHQW
$FWXDOO\WKDWKDVZRUNHGRXWZHOO,WKLQN´


,³7KDW>DFHUWDLQVRQJ@LVVRPHWKLQJ,GRZQORDGWROLVWHQWRLWYHU\FORVHO\WR
FRS\LWWRLPLWDWHLWVRWKDW,FDQPDNHP\RZQVRQJIURPLW,WUHDOO\LVUHIHUHQFH
PDWHULDO´


,³,I\RXGRQ¶WSOD\WKDWPXFKDQ\PRUH\RXUSOD\LQJVLPSO\JRHVGRZQKLOO
7KHQ\RXEHFRPHIULJKWHQHGRI\RXUWRXFKVRLWVLPSO\EHFRPHVOHVVIXQ´




7KHODVWTXRWHLQGLFDWHVWKDWWKHIXWXUHPD\QRWRQO\EHDGRPDLQRIKRSHIXO
H[SHFWDWLRQVEXWDOVRRIVRUURZDPELWLRQVPD\KDYHWREHSXWDVLGHEHFDXVHRIHJ
SK\VLFDOKDQGLFDSVDVLVWKHFDVHZLWK,ZKRJDYHXSDFDUHHUDVD'-2QWKHRQHKDQG
KHVRPHWLPHVH[SUHVVHVDORQJLQJWRWDNHLWXSDJDLQVKRZLQJWKDWDPELWLRQVQRW
QHFHVVDU\DUHDERXWWKHQHZEXWDOVRDERXWWKHNQRZQEXWRQWKHRWKHUKDQGKHIHHOV
UHOXFWDQWEHFDXVHRIWKHSRVVLEOHZRUVHQLQJRIWKHHDUGDPDJHKHKDVLQRQHHDU

&RQQHFWLQJWRWKHIXWXUHLVQRWMXVWDQLQGLYLGXDOPDWWHULQWHUYLHZHHVDOVRFRQQHFWWRWKH
IXWXUHPXVLFDOO\WKURXJKRWKHUVFKLOGUHQJUDQGFKLOGUHQRUSXSLOVIRUH[DPSOH,DERYH
DOUHDG\WDONHGDERXWSDVVLQJRQWRKLVFKLOGUHQZKDWKDVEHHQSDVVHGRQWRKLPDQG
H[SDQGVRQWKDWHOVHZKHUHLQWKHLQWHUYLHZDQGRWKHULQWHUYLHZHHVH[SUHVVWKHVDPHLGHD
RISDVVLQJRQPXVLFWRFKLOGUHQ

«LNYRQGKHWOHXNJHZRRQRPGLHVWXNMHVWHVSHOHQ,NYyQGHUQLHW]RYHHOYDQPLVVFKLHQ,NKDGRRN
HHQEHHWMH«GHKDQGYDDUGLJKHLGYDQ]R¶QLQVWUXPHQWMHWHOHUHQVSHOHQYRQGLNZDDUVFKLMQOLMNRRNDOOHXN
1LHW]R]HHUDOOHHQPDDUGHPX]LHNRIPDDUJHZRRQ«KHWGRHQRI]R´
³,NKHEYRRUPLMQGRFKWHUHHQYLRROJHNRFKW«=HLVQXELMQD]HVHQGLHZDVKHOHPDDOJHNYDQYLRRO
,NKHEKDDURRNHHQVWHUHR¶WMHJHJHYHQHQZDWPRRLHPX]LHNNODVVLHN]HKLHOG]RYDQYLRROGXVLNGHQN
YDQµ'DQPRHW]HRRNPX]LHNRSGHNDPHUKHEEHQ¶«'XVLNKHEHHQNLQGHUYLRROWMHYRRUKDDUJHNRFKW
RRNZHHUPHWGHDFKWHUOLJJHQGHJHGDFKWHGDWLNKHWJUDDJZLOGRRUJHYHQ]RDOVKHWDDQPLMLVGRRUJHJHYHQ
«'LHGLQJHQ]LMQHLJHQOLMN]REHWDDOEDDUWHJHQZRRUGLJHQYDQUHGHOLMNHNZDOLWHLWGXVLNGHQNµ1RX
PRHWLNHU]HOIRRNPDDUppQKHEEHQ¶«/HXNYRRUGHKHEHQHUNRPWRRLWHHQPRPHQWGDQSDNLNKHP
HQJDLNKHPVWHPPHQHQGDQJDLNGDWRRNSUREHUHQ´
³1DOHVVHQYRQGLNKHWJRHG«0DDUZHODOWLMG]HOI>RSQHPHQHQ@WHUXJOXLVWHUHQNLMNHQRIKHWEHWHU
NDQDQGHUVNDQ(LJHQOLMNLVGDWEHVWZHO±YLQGLN±UHGHOLMNJRHG>JHOXNW@´
³'DWLVLHWVZDWLNGDQGRZQORDGRPHUHYHQJRHGQDDUWHOXLVWHUHQRPKHWQDWHGRHQRPGDWWH
LPLWHUHQRPHUYHUYROJHQVHHQHLJHQQXPPHUYDQWHNXQQHQPDNHQ+HWLVHFKWUHIHUHQWLHPDWHULDDO´
³$OVMHQLHWPHHU]RYHHOVSHHOWGDQJDMHJHZRRQDFKWHUXLW'DQVFKULNMHYDQMHHLJHQDDQVODJGXVGDQ
ZRUGWKHWJHZRRQPLQGHUOHXN´


,³7KDWORYH>IRUPXVLF@LVDOVRSDVVHGRQ«,FDQVKDUHLWZLWKWKHNLGVWRR
DQGWKDWLVDVLWXVHGWREHDWKRPH0\SDUHQWVVKDUHGLWZLWKPHDVLWZHUHDQG
WKDWPRUHRUOHVVZHQWHIIRUWOHVVO\DQGQRZWKDWKDSSHQVDJDLQ,DPKDSS\ZLWK
WKDW7KH\DOVRWU\WRPDNHPXVLF«<HVWKRVHDUHWKHEHWWHUWKLQJVPDNLQJD
IXOOFLUFOHDVLWZHUH´


,³:LWKWKHHOGHVW,WKLQNWKHVHHGKDVEHHQVRZQDVLWZHUH«,WKLQN,ZRXOG
OLNHLWLIWKH\ZRXOGOLNHFODVVLFDOPXVLFODWHURQ«7KH\VHHXVKDYLQJVXFK
SOHDVXUHLQRXUMREV>DVFODVVLFDOPXVLFLDQV@2IFRXUVHWKH\DUHYHU\VHQVLWLYH
WR«,DEVROXWHO\GRQ¶WZDQWWRSXVKRUDQ\WKLQJ«,ZRXOGOLNHLWLIWKH\ODWHU
OLNH«:KDWPXVLFGRHVIRUPH\RXZRXOGZDQWWRJLYHWRHYHU\ERG\´
(%%³:DVWKHUHDORWRIVLQJLQJDWKRPH"´

,³$ORW<HVDORW´
(%%³2IFRXUVHWKDW¶VLQHYLWDEOHZLWKVXFKDIDWKHU>DPXVLFLDQ@´
,³>/DXJKV@<HVP\OLWWOHER\JHWVPXFKRXWRILWDOUHDG\+HLVFRPSOHWHO\
LQWRPXVLFDQGKHLVMXVWWKUHH\HDUVROG>/DXJKV@<RXKDYHWRFUDPLWLQDWDQ
HDUO\DJHULJKW"0XVLFPDNHV\RXKDSS\(YHU\ERG\DJUHHVZLWKWKDW0XVLFLV
IRUHYHU\ERG\,I\RXZDQWWREHFRPHKDSS\WKDW¶VZKDWPXVLFLVIRU´


&RQQHFWLQJILQDOO\WRWKHSUHVHQWLVPHQWLRQHGGLUHFWO\E\,ZKRUHSRUWVH[SHULHQFLQJ
DORVVRIWLPHFRQVFLRXVQHVVZKHQSOD\LQJRUOLVWHQLQJWRPXVLFJLYLQJULVHWRD
µFHOHEUDWLRQ¶RIWKHVHOIµLQWKHPRPHQW¶LQDIRUPRIDKHLJKWHQHGVHOIDZDUHQHVV
,³:KHQ,PDNHPXVLF,IO\,EHFRPHWLPHOHVV,DOZD\VSXWWKHDODUPFORFNRQ
ZKHQ,PDNHPXVLF,GRQ¶WNQRZZKDWWLPHLWLVZKLFKGD\LWLV«,W¶VQR
EXUGHQWRPH,JHWHQHUJ\,EHFRPHKDSS\´
$VLPLODUFRQQHFWLRQWRWKHSUHVHQWWDNHVSODFHZKHQPXVLFLVXVHGWRµPDUNWKHPRPHQW¶

,³0XVLFIRUPHDOVRLVDQDGGLWLRQWRFRQYLYLDOLW\«$SDUW\ZLWKRXWPXVLF
RUDVRFLDOHYHQLQJZLWKRXWPXVLFWKDWGRHVQRWH[LVWIRUPH6RPHWKLQJEDGPXVW
EHJRLQJRQRUVRLI,GRQ¶WZDQWPXVLFZLWKLW´

³2RNGLHOLHIGHZRUGWZHHUGRRUJHJHYHQ«0HWGHNLGVNDQLNKHWRRNGHOHQHQGDWLVQHWDOVYURHJHU
WKXLV0LMQRXGHUVGHHOGHQGDWPHWPLM]HJPDDUGDWJLQJGDQPLQRIPHHUVSHOHQGHUZLMVHQYDQ]HOIHQGDW
JHEHXUWQXZHHU'DDUEHQLNEOLMRP=HSUREHUHQRRNPX]LHNWHPDNHQ«-DGDW]LMQGHEHWHUH
FLUNHOWMHVGLHURQGNRPHQ]DOLNPDDU]HJJHQ´

³%LMGHRXGVWHLVGHQNLNQXGDW]DDGMHZHOJH]DDLG]HJPDDU«,N]RXKHWWRFKZHOOHXNYLQGHQDOV]H
GLHNODVVLHNHPX]LHNWRFKRRNZHOVWUDNVPRRL]XOOHQYLQGHQ«=H]LHQGDWZLMRQW]HWWHQGSOH]LHULQRQV
YDNKHEEHQ=H]LMQQDWXXUOLMNRRNJHYRHOLJYRRU«,NZLODEVROXXWQLHWSXVKHQRI]R«,NYLQGKHWZHO
OHXNDOV]LMODWHUQHW]RDOV«:DWPX]LHNYRRUPLMGRHWGDWJXQMHLHGHUHHQ´
(%%³:HUGHURRNYHHOJH]RQJHQWKXLV"´
,³+HHOYHHO-DKHHOYHHO´
(%%³0RHWRRNZHOPHW]R¶QYDGHUQDWXXUOLMN´
,³>/DFKW@-DPLMQNOHLQHQHHPWKHWQXRRNDOZHHUPHH'LHLVRRNDOKHOHPDDOZHJYDQPX]LHNHQGLH
LVQRJPDDUQHWGULH>/DFKW@'DWPRHWMHHUYURHJLQVWRXZHQKp"9DQPX]LHNZRUGMHRRNYUROLMN
,HGHUHHQNDQ]LFKGDDULQYLQGHQ9RRULHGHUHHQLVPX]LHN$OVMHYUROLMNZLOWZRUGHQGDDULVPX]LHNYRRU´
³$OVLNPX]LHNPDDNYOLHJLN,NZRUGWLMGORRV,N]HWDOWLMGGHZHNNHUDOVLNPX]LHNPDDNLNZHHWQLHW
KRHODDWKHWLVZHONHGDJKHWLV«+HWEHODVWPLMQLHWLNNULMJHQHUJLHLNZRUGJHOXNNLJ´


6XPPDU\
6XPPDUL]LQJLQWHUYLHZHHVFRQQHFWWRWLPHWKURXJKPXVLFWRWKHSDVWWKHIXWXUHDQGWKH
SUHVHQW2IWKHVHWKUHHWKHSDVWLVE\IDUWKHPRVWRIWHQPHQWLRQHG5HPHPEHULQJWKHSDVW
LVGRQHLQGLYLGXDOO\DVZHOODVZLWKRWKHUVDQGPHGLDWHGPXVLF±DQGWKHUHIRUHPXVLF
FDUULHUV±SOD\DQLPSRUWDQWUROH0HPRULHVPD\EHSOHDVDQWXQSOHDVDQWRUQHXWUDODQG
WKHPHPRUL]LQJSURFHVVDVVXFKIRUPDQ\LQWHUYLHZHHVLVDUHZDUGLQJIRUPRIPXVLFNLQJ
LQLWVHOI&RQQHFWLQJWRWKHIXWXUHKDSSHQVHLWKHUWKURXJKH[SHFWDWLRQVFRQFHUQLQJWKH
GHYHORSPHQWRIWKHVHOIDVWURQJPHFKDQLVPZKHQSHUIRUPLQJPXVLFLVFRQFHUQHGDV
ZHOODVWKURXJKH[SHFWDWLRQVFRQFHUQLQJWKHPXVLFDOIXWXUHRIRWKHUVVXFKDV
JUDQGFKLOGUHQ&RQQHFWLQJWRWKHSUHVHQWILQDOO\LVIRXQGZKHQLQWHUYLHZHHVGHVFULEHD
KHLJKWHQHGIRUPRIVHOIDZDUHQHVVµLQWKHPRPHQW¶
µ3ODFH¶URRWLQJWKHVHOI

0XVLFFDQJLYHLQWHUYLHZHHVDSRZHUIXOFRQQHFWLRQWRFHUWDLQSODFHV
,³)RUH[DPSOH,KDYHD&'RI(/2DOVRWKDWRQHVLPSO\ZDVSOD\HGDORWDW
WKHKRXVHRIDIULHQGRIPLQH«,WKRXJKWLWIDQWDVWLF'LUH6WUDLWVWKDWZDVDWD
IULHQG¶VKHZDVFUD]\DERXWWKH'LUH6WUDLWVWKDW>/3@ZDVFRPSOHWHO\ZRUQRXW
9HU\QLFH,WEULQJVWRPLQGPHPRULHVRIPXVLFLI\RXKHDUWKHVRQJVDJDLQ\RX
WKLQNµ2K\HV¶\RXJREDFNLQWLPHIRUDPRPHQWDQG\RXNQRZDJDLQZKHUH\RX
ZHUH´
$VVKRZQHDUOLHU
WKLVPD\WDNHYDULRXVIRUPVIRUH[DPSOHDGLUHFWFRQQHFWLRQWRDVSHFLILFSODFHILOOHG
ZLWKPHPRULHVDVIRUH[DPSOHWKHEXLOGLQJZKHUH,¶VPXVLFOHVVRQVWRRNSODFHVHH
TXRWHLQVHFWLRQRUDFRQQHFWLRQWRIULHQGV¶SODFHV

5HFROOHFWLRQVWRSODFHVYLVLWHGRQKROLGD\VDUHIUHTXHQWO\PHQWLRQHG6RPHWLPHVWKH\
FRPHXSWKURXJK&'VERXJKWLQWKHFRXQWU\ZKLFKZDVYLVLWHGEXWFRQQHFWLRQVDUH
VRPHWLPHVDOVRPDGHUDWKHULQFLGHQWDOO\

,³6RZHZHQWRXWFDPSLQJ«,QWKHPHDQWLPHZHSOD\HG5REELH:LOOLDPV
WLOOLWZDVZRUQRXW«(YHU\ERG\NQRZVWKDW&'E\KHDUWLWEHORQJVWRWKDW
KROLGD\´


6RPHWLPHVFRQQHFWLRQVDUHPDGHWRDSODFHRIRULJLQWKURXJKPXVLFDSODFHRISHUVRQDO
RULJLQDVLQWKHFDVHRI,ZKRLGHQWLILHV-DYDQHVHPXVLFDVPXVLFEHORQJLQJWRKLP
WKURXJKKLV-DYDQHVH6XULQDPHVHJUDQGPRWKHUVHHTXRWHLQVHFWLRQDSODFHRID
PRUHµP\WKLFDO¶RULJLQDVZKHQ,WDONVDERXWKHUVWURQJFRQQHFWLRQWR,UHODQGDQG

³0X]LHNEHWHNHQWYRRUPLMRRNJHZRRQHHQVWXNDDQYXOOLQJRSJH]HOOLJKHLG«(HQIHHVWMH]RQGHU
PX]LHNRIHHQDYRQGJH]HOOLJPHWHONDDU]RQGHUPX]LHNGDWEHVWDDWHLJHQOLMNQLHWELMPLM'DQPRHWHULHWV
HUJVDDQGHKDQG]LMQRI]RGDWLNHUJHHQPX]LHNELMZLO´
)RUDQH[WHQVLYHGLVFXVVLRQVHH0DUWLQ6WRNHV(G(WKQLFLW\,GHQWLW\DQG0XVLF7KH0XVLFDO
&RQVWUXFWLRQRI3ODFH2[IRUG%HUJ
³,NKHEELMYRRUEHHOGRRNHHQFGYDQ(/2GLHZHUGJHZRRQKHHOYHHOJHGUDDLGELMHHQYULHQGLQYDQPLM
WKXLV«'DWYRQGLNJHZRRQJHZHOGLJ'LUH6WUDLWVGDWZDVELMHHQYULHQGYDQPLMGLHZDVKHOHPDDOJHN
YDQGH'LUH6WUDLWVGLHPX]LHNZDVKHOHPDDOJULMVJHGUDDLG+HHOOHXN'DQNULMJMHRRNHFKWZHHU
KHULQQHULQJHQDDQPX]LHNGDWDOVMHQXGLHOLHGHUHQZHHUKRRUWGDWMHGHQNWYDQµ2KMD¶GDQJDMHHYHQ
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)RUPVRIµQHJDWLYHUHJXODWLRQ¶FRPHXSLQLQWHUYLHZVWRR6RPHLQWHUYLHZHHVUHIUDLQIURP
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RUGHUWRREWDLQHIIHFWV7KRVHRWKHUVFDQEHNQRZQRWKHUV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DIILUPDWLRQFRQQHFWLRQDQGUHJXODWLRQ±PD\EHGHSLFWHGLQVLPSOLILHGYHUVLRQVRIWKH
ILJXUHDVVKRZQDWWKHHQGRIVHFWLRQDVIROORZVVHHILJVDFQH[WSDJH



  

)LJD   )LJE   )LJF
7KHDIILUPDWLYHIXQFWLRQ 7KHFRQQHFWLYHIXQFWLRQ 7KHUHJXODWLYHIXQFWLRQ

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DIILUPDWLRQFRQQHFWLRQDQGUHJXODWLRQ±H[LVWVHSDUDWHO\IURPHDFKRWKHUDQGDUHHDVLO\
GHWHFWHGLQGHSHQGHQWO\RIHDFKRWKHU$IILUPDWLRQRIWKHVHOILQGDLO\OLIHJRHVKDQGLQ
KDQGZLWKFRQQHFWLQJWRWKHµQRWVHOI¶DQGZLWKUHJXODWLQJWKHVHOI7KHVDPHFRXQWVIRU
WKHGLIIHUHQWIRUPVRIFRQQHFWLRQVPDGHZLWKWKHGLIIHUHQWµQRWVHOYHV¶VHHVHFWLRQ
WKH\DUHQRWFOHDUO\GHPDUFDWHGLQDQ\ZD\±WKH\DUHLQWHUSUHWDWLYHFRQVWUXFWV
UDWKHUWKDQGHVFULSWLRQVRIVLQJOHHOHPHQWVH[LVWLQJLQUHDOLW\,QUHDOLW\LQWHUYLHZHHV
VRPHWLPHVH[SOLFLWO\WDONDERXWRQHVSHFLILFFRQQHFWLYHIXQFWLRQRIPXVLFEXWRIWHQWKHLU
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ERWWRP¶RUµDWWKHKHDUW¶RIWKHIXQFWLRQVRIPXVLF,FDQQRWFRQFOXGHRQWKHEDVLVRIWKH
VWRULHVRIP\LQWHUYLHZHHVWKDWILUVWWKHDIILUPDWLYHIXQFWLRQLVH[HFXWHGDQGRQO\ODWHUWKH
FRQQHFWLYHDQGUHJXODWLYHIXQFWLRQVRIPXVLF1RULVWKHUHDQ\ZD\,FDQWHOO

1RUDQ\ZLOOWRZDQWWRWHOO
ZKHWKHU
HYROXWLRQDU\VSHDNLQJRUVSHDNLQJLQWHUPVRIGHYHORSPHQWDOSV\FKRORJ\WKHDIILUPDWLYH
IXQFWLRQRIWKHDIILUPDWLYHFLUFOHZDVLQSODFHILUVWRQZKLFKEDVLVWKHFRQQHFWLYHDQG
UHJXODWLYHIXQFWLRQVZHUHGHYHORSHG$OO,FDQFRQFOXGHKHUHLVWKDWFRQILUPLQJ0HDG¶V
DVVHUWLRQWKDWWKHVHOILVQHYHUORFNHGXSLQLQGLYLGXDOLW\EXWLVULJKWIURPLWVEHJLQQLQJV







DVRFLDOSKHQRPHQRQ

LWPD\EHSUXGHQWWRLQWHUSUHWWKHPRGHODVDWHPSRUDOLQWHJUDO
PRGHO±DOOWKHHOHPHQWVEDVLFDOO\KDSSHQLQFRQMXQFWLRQUDWKHUWKDQFRQVHFXWLYHO\
7KXVDSLFWXUHLVSUHVHQWHGLQFKDSWHUVDQGLQZKLFKP\LQWHUYLHZHHVXVHPXVLFLQDQ
HQRUPRXVYDULHW\RIZD\VSHUIRUPLQJDYDULHW\RIIXQFWLRQVDIILUPLQJWKHVHOI
FRQQHFWLQJWRWKHµQRWVHOI¶LQYDULRXVZD\VDQGUHJXODWLQJWKHVHOI$ILQDOVWHSQRZKDV
WREHWDNHQ,WPD\EHWKDWWKLVDQGWKHSUHYLRXVFKDSWHUKDYHOHGWRWKHLPSUHVVLRQWKDW
WKHXVHVDQGIXQFWLRQVRIPXVLFFDQEHGHVFULEHGDVLIWKH\IXQFWLRQIRUWKHLQGLYLGXDOVLQ
VRPHVRUWRIVRFLHWDOYDFXXP±DVLIWKH\DUHLQDZD\µFXOWXUDOO\QHXWUDO¶SHUIRUPHGRQD
µOHYHOSOD\LQJILHOG¶DQGQRWFRQQHFWHGWRIRUH[DPSOHTXHVWLRQVRIGRPLQDQFHDQG
SRZHU7KDWVXEMHFWZLOOEHWDNHQXSLQWKHIROORZLQJ±DQGILQDO±LQWHUSUHWDWLYHFKDSWHU


&I0HDGVHHDOVR%HUJHU	/XFNPDQ


&XOWXUHDWZRUNFXOWXUDOFRGHVLQWKHXVHVDQGIXQFWLRQVRIPXVLFNLQJ
,QWURGXFWLRQ
,QFKDSWHU,GHVFULEHGWKHWKHRUHWLFDOEDFNJURXQGRIWKLVVWXG\VSHFLILFDOO\UHIHUULQJWR
$QGUHDV5HFNZLW]¶IRUPXODWLRQRIDWKHRU\RISUDFWLFH&HQWUDOLQKLVLGHDVLVWKH
LQGLYLGXDOVXEMHFW±DVXEMHFWRSHUDWLQJZLWKLQDZHERIFXOWXUDOFRGHVZKLFKPDNHLW
SRVVLEOHWRXQGHUVWDQGLWVHOIDQGWKHZRUOGDQGDVXEMHFWPDNLQJFXOWXUDOFRGHVYLVLEOHLQ
SUDFWLFHVZD\VRIGRLQJDQGGLVFRXUVHVZD\VRIWDONLQJ3DUWLFXODUXQGHUVWDQGLQJVRI
ZKDWLWPHDQVWREHDQLQGLYLGXDOLQWKHZRUOGOHDGDFFRUGLQJWR5HFNZLW]WRSDUWLFXODU
VXEMHFWIRUPVDWWDFKHGWRSDUWLFXODUSUDFWLFHGLVFRXUVHIRUPDWLRQV7KHVHVXEMHFWIRUPV
PD\WXUQZKHQFRYHULQJHQRXJKVRFLDOILHOGVLQWRVXEMHFWFXOWXUHVZKLFKPD\VWULYHIRUD
KHJHPRQLFSRVLWLRQ

,QFKDSWHUVDQG,GHVFULEHGLQGHWDLOKRZP\LQWHUYLHZHHVWDONDERXWXVLQJPXVLFLQ
VSHFLILFPXVLFDOVRFLDOVLWXDWLRQVDQGDERXWWKHIXQFWLRQVWKH\XVHLWIRU,GLGWKLVE\
UHSRUWLQJZKLFKHOHPHQWVILJXUHLQWKHPXVLFDOVRFLDOVLWXDWLRQVWDONHGDERXWE\P\
LQWHUYLHZHHVLQFKDSWHUZKLFKSHUVRQVIRUPVRIPXVLFDOEHKDYLRUµPXVLFNLQJ¶
WKLQJVLPPDWHULDOUHVRXUFHVSODFHVDQGSHULRGVDUHWKHLQJUHGLHQWVRIPXVLFDOVRFLDO
VLWXDWLRQV,QFKDSWHU,GLVFXVVHGKRZP\LQWHUYLHZHHVWDONDERXWKRZWKH\LQWKRVH
PXVLFDOVRFLDOVLWXDWLRQVDIILUPFRQQHFWDQGUHJXODWHWKHLUVHOYHVWKURXJKPXVLF

$OOWKLVPD\DWILUVWVLJKWEHWDNHQDVDWKLFNGHVFULSWLRQRI*URQLQJHQ¶VµPXVLFFXOWXUH¶
LQWKHHDUO\VWFHQWXU\+RZHYHUWKHGHVFULSWLRQLQFKDSWHUVDQGRIKRZ
LQWHUYLHZHHVWDONDERXWWKHLUPXVLFDOOLYHVLQ*URQLQJHQLQWKHHDUO\VWFHQWXU\FDQQRW
\HWEHHTXDWHGZLWKDQDWWHPSWWRGHVFULEH*URQLQJHQ¶VPXVLFFXOWXUH5HFNZLW]¶WKHRU\
RISUDFWLFHZRUNVZLWKDµFRQVFLRXVO\WKLQWKHRU\RIFXOWXUH¶$V,IRUPXODWHGHDUOLHUVHH
VHFWLRQIROORZLQJ5HFNZLW]µLIFXOWXUHLVDQRXQWKHQDSOXUDOEXWLWLVPRUHOLNHO\
WREHDYHUE¶µ$¶PXVLFFXOWXUHWKHUHIRUHLVQRWDPRQROLWKLFREMHFWWREHGHVFULEHGEXW
UDWKHUDZHERIFXOWXUDOFRGHVH[SUHVVHGLQVKDUHGDVZHOODVGLVSXWHGµPXVLFDOZD\VRI
GRLQJZD\VRIWDONLQJ¶7KHPXVLFNLQJRILQGLYLGXDOVWKHUHIRUHUHSUHVHQWVQRWµD¶PXVLFDO
FXOWXUHEXWLQGLYLGXDOVDFWFRQWLQJHQWO\LQWKHFRQFUHWHPXVLFDOVRFLDOVLWXDWLRQVWKH\ILQG
WKHPVHOYHVLQDJDLQVWWKHEDFNJURXQGRIDQGLQIRUPHG±EXWQRWGHWHUPLQHG±E\DQ
H[WHQVLYHZHERIFXOWXUDOFRGHVUHIHUULQJWRGLIIHUHQWDQGLQKHUHQWO\K\EULGVXEMHFW
FXOWXUHVZKLFKDUHDFWHGRXWLQDYDULHW\RISUDFWLFHVDQGYHUEDOL]HGLQDYDULHW\RI
GLVFRXUVHV

,QWKLVVHFWLRQ,ZLOODWWHPSWWRFRQQHFW5HFNZLW]¶UDWKHUDEVWUDFWVRFLDOWKHRU\DV
H[SODLQHGLQFKDSWHUWRWKHFRQFUHWHHPSLULFDOPDWHULDODVSUHVHQWHGLQFKDSWHUVDQG
±LIRQO\WRSUHYHQWJLYLQJWKHLPSUHVVLRQ³WKDWGRLQJVHULRXVILHOGZRUNVRPHKRZJLYHV
RQHOLFHQVHWRWKHRUHWLFDODEVHQWPLQGHGQHVV´

/RwF:DFTXDQWµ6FUXWLQL]LQJWKH6WUHHW3RYHUW\0RUDOLW\DQGWKH3LWIDOOVRI8UEDQ(WKQRJUDSK\¶
$PHULFDQ-RXUQDORI6RFLRORJ\S,WDOLFVRPLWWHG
$FNQRZOHGJLQJWKHIDFWWKDWWKLVSRVHVD


SUREOHPIRUPHQDPHO\WKHJHQHUDOSUREOHPRIWKHVRFLDOVFLHQFHVRIKRZWRUHODWH
WKHRUHWLFDODEVWUDFWLRQVVXFKDV5HFNZLW]¶FRQFHSWVRISUDFWLFHVDQGVXEMHFWIRUPVWR
HPSLULFDOREVHUYDWLRQVRIHYHU\GD\OLIH±&RXOWHU¶V³µPLFURPDFUR¶OLQNDJHSUREOHP´

±,
ZLOOQHYHUWKHOHVVWU\WRVKRZKRZZLWKLQWKHVWRULHVP\LQWHUYLHZHHVWHOOPHQRWVRPXFK
µD¶PXVLFDOFXOWXUHLVSUHVHQWHGEXWUDWKHUKRZWKHVHVWRULHVFDQEHLQWHUSUHWHGDVVKHGGLQJ
OLJKWRQVKDUHGDQGGLVSXWHGZD\VRIGRLQJDQGZD\VRIWDONLQJZLWKLQDVRFLHW\LQZKLFK
DYDULHW\RIµPXVLFDOVXEMHFWFXOWXUHV¶ILJXUH
,ZLOOGRWKDWLQWZRVWHSV,QVHFWLRQ,ZLOOVKRZWKHLPSRUWDQFHRIWKUHHEDVLFFXOWXUDO
FRGHVLQWKHLQWHUYLHZV,QVHFWLRQ,ZLOOIRFXVRQDVHWRIVSHFLILFFXOWXUDOFRGHVDV
IRXQGLQWKHLQWHUYLHZVZKLFK,WKLQNFDQEHVHHQLQ5HFNZLW]LDQWHUPVDVSDUWRID
µKHJHPRQLFPXVLFVXEMHFWFXOWXUH¶WKHPXVLFDOVXEMHFWRUGHURIDUWPXVLF6HFWLRQ
ZLOOJLYHDVXPPDU\RIWKLVFKDSWHU
%HLQJDPXVLFDOSHUVRQLQWKLVZRUOG±WKHFXOWXUDOFRGHVRIWKHPXVLFVSHFLDOLVW
,QWURGXFWLRQ

,QWKLVVHFWLRQ,ZLOOSRLQWRXWKRZVHYHUDOEDVLFFXOWXUDOFRGHVILOWHUWKURXJKWKHVWRULHVRI
P\LQWHUYLHZHHVVHUYLQJDVDJHQHUDOUHVHUYRLURILGHDVDERXWZKDWLWEDVLFDOO\PHDQVWR
EHPXVLFDOLQWKLVZRUOGIRUP\LQWHUYLHZHHV±*DUILQNHO¶V³VRFLDOO\VWDQGDUGL]HGDQG
VWDQGDUGL]LQJµVHHQEXWXQQRWLFHG¶H[SHFWHGEDFNJURXQGIHDWXUHVRIHYHU\GD\VFHQHV´
±DQGVKRZLQJKRZLQGLYLGXDOVDUH³WKHXQLTXHFURVVLQJSRLQWRISUDFWLFHVRIERGLO\
PHQWDOURXWLQHV´7KHVHLGHDVDUHVKDUHGWRDUDWKHUKLJKGHJUHHDOWKRXJKQRWE\DOO
LQWHUYLHZHHVLQDOOVLWXDWLRQV,ZLOOKLJKOLJKWWKUHHVSHFLILFFXOWXUDOFRGHVDVDFWHGRXWLQ
GLVFRXUVHPXVLFNLQJDVSOD\LQJDQLQVWUXPHQWWKHLPSRUWDQFHRILQVWUXPHQWDO
FUDIWVPDQVKLSDQGWKHGHILQLWLRQRIWKHPXVLFDOSHUVRQLQWHUPVRIWDOHQW
7KHKLHUDUFKLFDOUDQNLQJRIPXVLFNLQJSXWWLQJSOD\LQJDQLQVWUXPHQWFHQWUHVWDJH


,QVHFWLRQ,SUHVHQWHGDVHWRIFRQFHSWVGHQRWLQJPXVLFNLQJUDQJLQJIURP
FDWDORJLQJPXVLFWRYLVLWLQJFRQFHUWVDQGSHUIRUPLQJPXVLF0\LQWHUYLHZHHVKDYHWKH
WHQGHQF\WRFOXVWHUIRUPVRIPXVLFNLQJLQWRVHWV)RUPVRIPXVLFNLQJUHODWHGWR
SHUIRUPLQJPXVLF±WRDFWXDOµVRXQGSURGXFWLRQ¶WRµSOD\LQJPXVLF¶DQGµPDNLQJPXVLF¶
±DUHFOXVWHUHGXQGHUWKHRYHUDUFKLQJFRQFHSWRIµGRLQJPXVLF¶)RUPVRIPXVLFNLQJ

&RXOWHUS
*DUILQNHOS
5HFNZLW]S
,DPDZDUHWKDWLQP\GHVFULSWLRQRIFXOWXUDOFRGHVLQWKLVVHFWLRQDQLPSRUWDQWHOHPHQWRI5HFNZLW]¶XVH
RIWKHFRQFHSWRIWKHµFRGH¶LVPLVVLQJLWVLQKHUHQWK\EULGLW\)XUWKHUUHVHDUFKPLJKWVKRZWKDWWKHFRGHV
SUHVHQWHGLQWKLVFKDSWHUDUHLQGHHGK\EULGRIFKDUDFWHU,QGLFDWLRQVRIWKHK\EULGFKDUDFWHURIWKHFRGHV
GHVFULEHGLQWKLVFKDSWHUDUHSUHVHQWDEXQGDQWO\,QWKHFRGHRIµSOD\LQJDQLQVWUXPHQW¶IRUH[DPSOHD
FHUWDLQK\EULGLW\LVEXLOWLQFRQFHUQLQJWKHTXHVWLRQZKHWKHUSOD\LQJWKHLQVWUXPHQWLVDVROLWDU\RUUDWKHUD
SUHVHQWDWLRQDODFWLYLW\DQRWKHUK\EULGLW\KHUHOLHVLQWKHHYDOXDWLRQRIWKHYRLFHDVRQWKHRQHKDQGµWKH
LQVWUXPHQWHYHU\ERG\RZQVE\QDWXUH¶DQGRQWKHRWKHUKDQGµQRWUHDOO\DQLQVWUXPHQW¶HWFHWHUD


UHODWHGWRFRQFHQWUDWHGOLVWHQLQJWRPXVLF±WRµVRXQGFRQVXPSWLRQ¶±DUHFOXVWHUHG
XQGHUWKHRYHUDUFKLQJFRQFHSWRIµOLVWHQLQJ¶


1RWRQO\GRLQWHUYLHZHHVFOXVWHUIRUPVRIPXVLFNLQJLQWRVHWVWKH\DOVRUDQNWKRVHVHWV
RIIRUPVRIPXVLFNLQJLQWKUHHFDWHJRULHV,QJHQHUDOWKHIRUPVRIPXVLFNLQJUHODWHGWR
µGRLQJPXVLF¶DUHUDQNHGLQWKHWRSFDWHJRU\RIPXVLFNLQJ7KHIRUPVRIPXVLFNLQJ
UHODWHGWRµOLVWHQLQJ¶DUHIRXQGLQDFDWHJRU\VHFRQGLQUDQN7KHFDWHJRU\ORZHVWLQUDQN
RIWHQFRQVLGHUHGDVUDWKHULUUHOHYDQWLQLWVHOI±VHHVHFWLRQLVILOOHGZLWKWKRVH
IRUPVRIPXVLFNLQJZKLFKDUHSHUFHLYHGWREHQRWRUKDUGO\UHODWHGWRHLWKHUµGRLQJ
PXVLF¶RUµOLVWHQLQJ¶

5DWKHUWKDQSUHVHQWLQJDSLFWXUHRIWKHUDQNLQJRIPXVLFDOEHKDYLRULQWKUHHQHDW
KLHUDUFKLFRUGHUHGER[HVLQWKHILJXUHEHORZ,JLYHDGHWDLOHGSLFWXUHRIWKHPDQ\IRUPV
RIPXVLFNLQJDVIRXQGLQWKHLQWHUYLHZVRUGHUHGRQWKHEDVLVRIWKHLQWHUYLHZVLQDZD\
ZKLFKVKRZVDJUDGXDOGLIIHUHQFHEHWZHHQPRUHDQGOHVVFHQWUDOIRUPVRIPXVLFNLQJVHH
ILJXUH,QWKHFHQWHUZHILQGDFRQJORPHUDWLRQRIPXVLFNLQJUHODWHGWRµGRLQJPXVLF¶
DQGVOLJKWO\OHVVLQWKHFHQWHUDFRQJORPHUDWLRQRIPXVLFNLQJUHODWHGWRµOLVWHQLQJ¶0RUH
LQWKHSHULSKHU\ZHILQGDOONLQGVRIPXVLFNLQJEHKDYLRUSHUFHLYHGDVOHVVFHQWUDO
H[FKDQJLQJPXVLFEXWDOVRVXFKDFWLYLWLHVDVWDONLQJDERXWPXVLFFDWDORJLQJPXVLFRU
PDNLQJLQVWUXPHQWV


)LJ)RUPVRIPXVLFNLQJDVPHQWLRQHGLQWKHLQWHUYLHZVQRWH[KDXVWLYH

$V,SRLQWHGRXWLQVHFWLRQDVOLJKWO\SUREOHPDWLFFRQFHSWLQWHUPVRIEHKDYLRU



7KDWµGRLQJPXVLF¶LQGHHGLVFRQVLGHUHGWKHXOWLPDWHIRUPRIPXVLFNLQJVSHDNVIURP
PDQ\VPDOOUHPDUNVWKURXJKRXWDOORIWKHLQWHUYLHZV,ZLOOUHVWULFWP\VHOIWRJLYHWKUHH
H[DPSOHVKHUH,GHVFULEHVZK\KHZDVREOLJHGWRWDNHPXVLFOHVVRQVLQKLV\RXWKE\
SRLQWLQJRXWWKHHVWHHPSOD\LQJDQLQVWUXPHQWKHOGZLWKKLVPRWKHU
,³,GRQRWNQRZZKHUHLWUHDOO\FRPHVIURP«,WKLQNP\PRWKHUDOZD\VZDV
UDWKHULQDZHIRUSHRSOHZKRFRXOGSOD\YHU\ZHOOZKRFRXOGSOD\WKHSLDQRYHU\
ZHOOZKRFRXOGSOD\WKHJXLWDUYHU\ZHOO«,WKLQNLWRULJLQDWHVLQWKDW´


7KHVDPHGRPLQDQWSRVLWLRQRIµGRLQJPXVLF¶VKRZVZKHQ,FKDUDFWHUL]HVKLVPRWKHU±
DQDYLGPXVLFOLVWHQHU±DVVRPHRQHZKRKDVQHYHUUHDOO\EHHQµHQJDJHGZLWKPXVLF¶
(%%³6RDWKRPH\RXOLVWHQHGWRDORWRIPXVLF<RXVDLG\RXUPRWKHUKDGWKH
UDGLRSOD\LQJDWWLPHV´
,³$OZD\V$OZD\V«0\PRWKHUKDVQHYHUUHDOO\EHHQEXV\ZLWKPXVLF
H[FHSWIRUWKHPRXWKKDUSVKHSOD\HGWKDWDVDFKLOGDOUHDG\´
$QGDOWKRXJK,RZQLQJDUHFRUG&'FROOHFWLRQRIVHYHUDOWKRXVDQGVRILWHPVDQG
YLVLWLQJFRQFHUWVRQDZHHNO\EDVLVFKDUDFWHUL]HVKLPVHOIDVVRPHRQHZKRLVYHU\DFWLYH
PXVLFDOO\KHLPPHGLDWHO\QXDQFHVWKDWZLWKDµEXW¶IROORZHGE\DQDSRORJHWLFODXJKKH
GRHVQRWSOD\DQLQVWUXPHQW

,³<HV,DPVLPSO\DFWLYH$QDFWLYHPXVLFOLVWHQLQJDWWLWXGH,PD\QRWSOD\
P\VHOIEXW>ODXJKV@IRUWKHUHVW,DPUHDVRQDEO\DFWLYHLQLW´


$WWKHFRUHRIWKHµGRLQJPXVLF¶DUHDJHQHUDOO\VWDQGVµSHUIRUPLQJ¶SOD\LQJPXVLFIRUDQ
DXGLHQFHVXUURXQGHGE\UHODWHGIRUPVRIPXVLFNLQJPHQWLRQHGE\P\LQWHUYLHZHHVVXFK
DVµSOD\LQJLQVWUXPHQWV¶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YRRUDOGHSLDQRMXIGLHPLMYDDNEHJHOHLGGH
ZDVKHHOERRVGDWLNRYHUVWDSWHQDDUGHGZDUVIOXLWRPGDWGDWZHJJHJRRLGWDOHQWZDVRI]R´
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DSSDUHQWO\VRPHRQHFDQ
EHSOD\LQJEXWQRWµUHDOO\SOD\LQJ¶
,³%XW,QHYHUUHDOO\KHDUGKHUSOD\DVLWZHUH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&IDOVRWKHTXRWHRI,DERXWµUHDOO\GUXPPLQJ¶DWWKHEHJLQQLQJRIVHFWLRQ
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DQGWKHUHIRUHPXVLFDOO\VHHQFRQVLGHUHGDVOHVVUHOHYDQW
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WKHPXVLFDOVXEMHFWRUGHURIDUWPXVLF
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JRYHUQPHQWJUDQWVDUHWDNHQ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
DQGLWLVILQDOO\FRQVWDQWO\UHSOLFDWHGLQRXUIRUPDOHGXFDWLRQDOV\VWHPDQG
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FRQFHUWYHQXH±WKHVWDJH±DVWKHFHQWUDOSODFH$QGLWIRFXVHVVSHFLILFDOO\RQWKH
H[SUHVVLYHDVZHOODVWKHDUWLVWLFWUDQVFHQGHQWIXQFWLRQVPXVLFVHHLQJRWKHUIXQFWLRQV

0XVLF(GXFDWLRQDQGIRUDFRXQWHUYLVLRQHJ0DUJDUHW+DQGIRUG	%UHQGD:DWVRQ
µ9LHZSRLQWV¶0XVLF(GXFDWLRQ5HVHDUFK
&I9DQGHQ+RRJHQ
&I9DQGHU%OLM%LVVFKRS%RHOH
&I6SUXFH	0DWWKHZV
&I.LQJVEXU\1HWWO5RVLH3HUNLQVµ/HDUQLQJ&XOWXUHVDQGWKH&RQVHUYDWRLUHV$Q
(WKQRJUDSKLFDOO\,QIRUPHG&DVH6WXG\¶0XVLF(GXFDWLRQ5HVHDUFK
,QWKLVUHVSHFW,WKLQNWKDW6ORERGD¶VDQDO\VLVWKDWZHOLYHLQSRVWPRGHUQWLPHVLQ³DIUHHHYHQDQDUFKLF
FXOWXUDOµPDUNHW¶LQZKLFKWKHFRQGLWLRQVIRURQHVHJPHQWWRDFTXLUHFXOWXUDOGRPLQDQFHGRQRWH[LVW´
6ORERGDSLVRYHURSWLPLVWLF$OWKRXJKWKHXQGHUVWDQGLQJRIPXVLFLQWHUPVRIDQDUWPD\
QRZDGD\VQRWEHQXPHULFDOO\GRPLQDQWLQPDQ\ZHVWHUQFRXQWULHV,ZRXOGDUJXHWKDWLWLVµFXOWXUDOO\¶
&ILQVHFWLRQWKHRSSRVLWHLGHDH[SUHVVHGE\&KULVWRSKHU6PDOOWKDWPXVLFLVQRWDQREMHFWEXW
KXPDQEHKDYLRU
,WPD\EHDGGHGKHUHWKDWWKLVVXEMHFWRUGHULVKLVWRULFDOO\EDVHGWRDVSHFLILFVW\OH³DGHHSO\QRUPDWLYH
LGHDRI(XURSHDQQHVVLQPXVLFEDVHGRQWKHLGHDOL]DWLRQRIDQH[WUHPHO\QDUURZVHOHFWLRQRIPXVLFDO
SUDFWLFHVSULQFLSDOO\$XVWUR*HUPDQDQGQLQHWHHQWKFHQWXU\´6WRNHVS


ERQGLQJPDWHULDOL]LQJµSUHVHQWLQJ¶URRWLQJDVZHOODVUHJXODWLQJDVVXERUGLQDWH±DV
DSSOLFDWLRQVRIWKHHVVHQFHRIPXVLFUDWKHUWKDQDVSDUWRIWKHHVVHQFHLWVHOI

7KLVPXVLFDOVXEMHFWRUGHURIDUWPXVLFIRUPVDQLPSRUWDQWSDUWRIWKHFXOWXUDO
EDFNJURXQGDJDLQVWZKLFKLQGLYLGXDOVSHUIRUPWKHLUPXVLFDODFWLYLWLHVLQGDLO\OLIHDQG
DJDLQVWZKLFKP\LQWHUYLHZHHVIRUPXODWHWKHLUPXVLFDOELRJUDSKLHV$OWKRXJKLWLV
SRVVLEOHRIFRXUVHWRODUJHO\LJQRUHWKHGHILQLWLRQVSRVHGLQWKLVPXVLFDOKHJHPRQLF
VXEMHFWFXOWXUHDQGOLYHDPXVLFDOOLIHODUJHO\LQDQDOWHUQDWLYHVXEMHFWFXOWXUHPDQ\RIWKH
LQWHUYLHZHHVDUHLQGLDORJXHZLWKWKLVPXVLFDOKHJHPRQLFVXEMHFWFXOWXUHLQRQHZD\RU
DQRWKHU,QWKHIROORZLQJVHFWLRQ,ZLOOIRFXVVSHFLILFDOO\RQRQHRIWKHLQWHUYLHZHHV
ZKHUHWKLVXQPLVWDNDEO\LVWKHFDVHDQGZLOOVKRZKRZWKHZD\VKHWDONVDERXWKHU
PXVLFDOOLIHDQGKHUPXVLFDOVHOILVGHHSO\FRQQHFWHGWRWKHLGHDVRIZKDWµUHDO¶PXVLFDOLW\
LV±RUVKRXOGEH
7KHµLPSURSHU¶VWRU\RI%HOLQGD
,QWURGXFWLRQ
%HOLQGDJUHZXSLQDPLQLVWHU¶VIDPLO\ZKHUHPXVLFZDVDVHOIHYLGHQWSDUWRI
HGXFDWLRQ
%HOLQGD³,KDYHEHHQUDLVHGLQJRLQJWRFRQFHUWV«:HVLPSO\KDGDFODVVLFDO
XSEULQJLQJ,WKLQN´
%RWKSDUHQWVRI%HOLQGDKDGDPXVLFDOEDFNJURXQGKHUIDWKHUXVHGWRSOD\
WKHYLROLQKHUPRWKHUWKHSLDQRDQGOLVWHQLQJWRFODVVLFDOPXVLFHQMR\LQJWKHYLVLWWRD
SHUIRUPDQFHRI%DFK¶V6W0DWWKHZ¶V3DVVLRQHYHU\\HDUYLVLWLQJKRPHFRQFHUWVRI
PXVLFDOIULHQGVRIWKHIDPLO\WDNLQJPXVLFOHVVRQVRQYLROLQDQGSLDQRDVZHOODVLQ
PXVLFWKHRU\DQGVROIHJJLRZHUHDOOREYLRXV±DQGRIWHQREOLJDWRU\±SDUWVRIKHU
XSEULQJLQJ$VVKHVD\VKHUVHOI



2YHUWKH\HDUV%HOLQGDKDVGHYHORSHGDQLQWHQVHUHODWLRQVKLSZLWKOLVWHQLQJWRPXVLF,Q
KHULQWHUYLHZDFRQVLGHUDEOHDPRXQWRIPHWDSKRUVLQGLFDWHVKRZPXVLFWRXFKHVKHUDQG
ZKDWWKHHIIHFWVRIPXVLFDUHµLWILOOVPHFRPSOHWHO\¶µEHLQJLQORYH¶µOLVWHQLQJZLWK\RXU
KHDUW¶µH[SHULHQFLQJLWLQHYHU\FHOORIP\ERG\¶µLWWRXFKHVPHWRRPXFK¶µLWVHWVPH
DEOD]H¶µJRLQJWRSLHFHV¶«
%HOLQGD³,OLNHLWEHVWWROHWPHQWDOFRQFHSWVHQWHUDWDSK\VLFDOO\SHUFHSWLEOHOHYHO
«DQGPXVLFLVSDUWRIWKDW«,ZRUNHG«ZLWKVRXQGDORWSXUHO\WR
GHVFHQGWRWKHHPRWLRQDOGULYHRIDKXPDQEHLQJ7KDWZDVWKHPRPHQW,IHOW
OLNHDFRQGXFWRU´
6KHPDUULHGDKXVEDQGZLWKDJUHDWORYHIRUDQGNQRZOHGJH
RIPXVLFDWSDUWLHVLQVWUXPHQWVZHUHDOZD\VSLFNHGXSDWVRPHSRLQWDQGSOD\HGWRJHWKHU
DQGLQKHUZRUNDVDSV\FKRWKHUDSLVWVKHXVHGPXVLFLQWHQVLYHO\


)RUPRUHLQIRUPDWLRQDERXWKHUELRJUDSK\VHHKHUSRUWUDLWLQDSSHQGL[,,

³,NEHQRSJHOHLGLQQDDUFRQFHUWHQJDDQ«:HKHEEHQJHZRRQHHQNODVVLHNHRSYRHGLQJJHKDGGHQN
LN´
,Q'XWFKµKHWYXOWPHWRWDDO¶±µYHUOLHIG]LMQ¶±µPHWMHKDUWOXLVWHUHQ¶±µPHWLHGHUHFHOYDQPLMQOLFKDDP
HULQ]LMQ¶±µKHWUDDNWPHWHYHHO¶±µLQYXXUHQYODP]HWWHQ¶±µHUVWXNYDQ]LMQ¶
³+HWOHXNVWHYLQGLNRPPHQWDOHFRQFHSWHQRSHHQI\VLHNEHOHHIEDDUQLYHDXELQQHQWHEUHQJHQ«HQ
GDDUKRRUWGLHPX]LHNELM«>,N@ZHUNWH«KHHOYHHOPHWNODQNSXXURPDIWH]DNNHQQDDUGH
HPRWLRQHOHGULYHLQHHQPHQV'DWZDVKHWPRPHQWGDWLNPHGDQHHQGLULJHQWYRHOGH´


,LQWHUYLHZHG%HOLQGDDZRPDQQRZLQKHUVORRNLQJEDFNRQDOLIHILOOHGZLWKPXVLF
WZLFH$WWKHEHJLQQLQJRIWKHVHFRQGLQWHUYLHZVKHGHVFULEHVKHUGRXEWVDERXWEHLQJ
LQWHUYLHZHGE\PHDWDOO
%HOLQGD³,WKRXJKWPXVLFGLGQRWSOD\DUROHLQP\OLIHDWDOODQGWKDW,NQHZ
QRWKLQJDERXWLW«,WKHUHIRUHLPPHGLDWHO\VDLGWRP\IULHQG>ZKRDVNHGKHUWR
EHLQWHUYLHZHG@µ+RZFDQ,EHRIXVHWRKLP"¶´


$OLIH±SULYDWHDQGSURIHVVLRQDO±ILOOHGZLWKPXVLFDQGDWWKHVDPHWLPHVHYHUHGRXEWV
DERXWKHUPXVLFDOSHUVRQDOLW\DVEHLQJRIHQRXJKLQWHUHVW7RXQGHUVWDQGWKLVDSSDUHQW
FRQWUDGLFWLRQIRXUGRPDLQVH[SRVHGUHFXUUHQWO\LQWKHLQWHUYLHZV±WKRXJKRIWHQLPSOLFLW
DQGLQSDVVLQJ±DUHNH\VLQJLQJSOD\LQJLQVWUXPHQWVNQRZLQJDERXWPXVLFDQG
µXVLQJ¶
6LQJLQJ
PXVLF
%HOLQGDORYHVVLQJLQJ6KHLVSDUWRIDFKRLUDQGLQKHUZRUNVDQJH[WHQVLYHO\KHUVHOI
+RZHYHUVLQJLQJKDVEHHQDVRXUFHRIFRQVWDQWZRUU\LQPXFKRIKHUOLIH$WDYHU\HDUO\
PRPHQWLQWKHILUVWQDUUDWLYHSKDVHRIWKHLQWHUYLHZVKHVD\V
%HOLQGD³,ZLOOWHOO\RXWKLVILUVWDFWXDOO\,ZRXOGKDYHOLNHGWRVLQJYHU\PXFK
EXW,KDYHJRWUDWKHUDWUDXPDZKHQLWFRPHVWRVLQJLQJ,DOZD\VZDVWKHRQHZKR
JURZOHGRUVFUDSHGRUWKH\FRXOGQ¶WSODFHPH«,DPVLPSO\WRRORZDQGZLWK
VLQJLQJWKLVUHDOO\«,ZDVDWWKHDFDGHP\RIVRFLDOZRUN:HKDGDIDQWDVWLF
PXVLFWHDFKHUWKHUH«DQGKHGLGQRWJXLGHWKDWVNLOOIXOO\+HVLPSO\FRXOGQ¶W
FODVVLI\PHVRLWZDVDOZD\Vµ7KDWVFUDSLQJ¶RUµ7KDWJURZOLQJ¶RUµ0DNHOHVV
QRLVH¶,FRPSOHWHO\ORVWP\HQWKXVLDVPWKHUHVR,WKHQORGJHGLQP\KHDG,
FDQQRWVLQJ´
6LQJLQJLVFRQQHFWHGWRWKHµWUDXPD¶SLQSRLQWHGWRWKLVVSHFLILFLQFLGHQWDQLQFLGHQWVKH
FRPHVEDFNWRXQDVNHGIRUDWWKHEHJLQQLQJRIWKHVHFRQGLQWHUYLHZZKHUHVKHUHFRXQWV
JRLQJWRDIXQHUDOWKHGD\EHIRUHWKHVHFRQGLQWHUYLHZ

%HOLQGD³%\DFFLGHQW3VDOPZDVVXQJWKHUHDQGDOOWKRVHLPDJHVUHWXUQHGWR
PH%HFDXVHWKDWZDVWKHPXVLFZKHUHWKDWWHDFKHUDWWKHVFKRRORIVRFLDOZRUN
KDGVDLGµ6WRSWKDWJURZOLQJ\RXEHWWHUNHHSTXLHW¶´


7KHLQFLGHQWLVQRWWKHUHDVRQIRUWKHµWUDXPD¶±UDWKHULWLVV\PSWRPDWLFIRUDUDQJHRI
H[SHULHQFHVZKHUH%HOLQGDGLVFRYHUVKHUUHODWLRQVKLSZLWKVLQJLQJLVSUREOHPDWLFDQGLV

³,NGDFKWGDWPX]LHNWRWDDOJHHQUROVSHHOGHLQPLMQOHYHQHQGDWLNHUKHOHPDDOQLNVYDQZLVW«,N]HL
RRNPHWHHQVSRQWDDQWHJHQ>PLMQYULHQGLQ@µ:DWNDQKLMQRXDDQPLMKHEEHQ"¶´
7KHZRUGµXVH¶LQWKLVVHFWLRQGRHVVROHO\UHIHUWRLWVPHDQLQJDVH[SUHVVHGLQWKHLQWHUYLHZDQGGRHVQRW
UHIOHFWWKHPHDQLQJRIWKHXVH±DVDJDLQVWWKHIXQFWLRQ±RIPXVLFDVSUHVHQWHGHDUOLHULQWKLVVWXG\KHQFH
WKHXVHRILQYHUWHGFRPPDV
³'DWYHUWHOLNMHHHUVWPDDUHYHQHLJHQOLMN]RXLNKHHOJUDDJ]HOIJH]RQJHQKHEEHQPDDULNKHEHHQ
DDUGLJWUDXPDRS]LQJHQ$OWLMGZDVLNGHJHQHGLHEURPGHRINUDVWHRI]HNRQGHQPHQLHWLQSODDWVHQ«,N
]LWJHZRRQWHODDJHQGDWKHHIWPHHFKWPHW]LQJHQ«,NKHEGHVRFLDOHDFDGHPLHJHYROJG'DDUKDGGHQZH
HHQHQRUPHJRHLHPX]LHNOHUDDU«HQGLHKHHIWGDWQLHWKDQGLJEHJHOHLG'LHNRQPHJHZRRQQLHWLQGHOHQ
GXVGDWZDVDOWLMGµ'DWJHNUDV¶RIµ'DWJHEURP¶RIµ'RHKHWZDW]DFKWHU¶,NEHQGDDUWRWDDOPLMQ
HQWKRXVLDVPHNZLMWJHUDDNWGXVWRHQKHELNPHJHZRRQYDVWLQPLMQKRRIGJH]HW]LQJHQNDQLNGXVQLHW´
³'DDUZHUGWRHYDOOLJSVDOPJH]RQJHQHQLNNUHHJDOGLHSODDWMHVZHHUWHUXJ:DQWGDWZDVGHSOHNZDDU
GLH>GRFHQW@RSGHVRFLDOHDFDGHPLHJH]HJGKDGµ+RXGHHQVRSPHWGDWJHEURPKRXGMLMMHQRXPDDUVWLO¶´
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
RIWHQVHHQDVSUREOHPDWLFE\RWKHUV6KHWDONVDERXWKHUEHLQJµRXWRIWXQH¶
%HOLQGD³0XVLFWKDWVORZWKDWPDVVLYHSRQGHURXVERG\,KDWHWKDWLPPHQVHO\,
DOZD\VFDPHKRPHZLWKDVRUHWKURDWDQG,DOZD\VZDQWHGWRVLQJDORQJ$QGWKDW
IURPFKLOGKRRGRQZDUGV´
ILJXUDWLYHO\
DQGOLWHUDOO\DWVLQJLQJRFFDVLRQVDWKHUVHFRQGDU\VFKRRODQGUHFRXQWVKRZVKHGLVOLNHG
VLQJLQJLQFKXUFKGXULQJKHUIDWKHU¶VVHUYLFHVZKLFKPD\KDYHFRQWULEXWHGWRKHUVLQJLQJ
µWUDXPD¶



%HOLQGDZDQWVWRVLQJEXW±DFFRUGLQJWRKHUPXVLFWHDFKHUVDQGRWKHUVLQKHU
VXUURXQGLQJVDQGWRKHUVHOI±VKHFDQ¶WVLQJRUDFWXDOO\GXHWRKHUYRLFH¶VFKDUDFWHU±
ZKLFKLVµWRRORZ¶IRUDZRPDQ¶VYRLFHDQGSUREDEO\WRRXQVWHDG\WRVLQJLQWXQH
FRQVWDQWO\±VKHLVQRWDOORZHGE\RWKHUVDQGE\KHUVHOIWRVLQJ2QO\JUDGXDOO\VKH
DOORZVKHUVHOIWRVLQJDWZRUNVKHIXQFWLRQVDVWKHµEHGGLQJ¶IRUWKHRWKHUYRLFHVZKHQ
VLQJLQJWRJHWKHUDIHHOLQJVKHORYHVRQFHVKHKDVDFNQRZOHGJHGWKDWVKHDFWXDOO\LV
FDSDEOHRIGRLQJLWDQGVKHDOVRMRLQVDFKRLU,QWKDWFKRLUVKHKDVWURXEOHILQGLQJRXWLQ
ZKLFKYRLFHJURXSVKHEHORQJVZKLFKPDNHVKHUIHDU³WKLQJVZRXOGJRZURQJDOORYHU
DJDLQ´
%HOLQGD³,WKRXJKWµ:HOO,DPVLPSO\VWDQGLQJLQWKHZURQJSODFH¶,KDG
LQGLFDWHGWKDWWHQWLPHVDOUHDG\EXWWKHQ,WKLQNµ:HOO,¶OOWDNHFDUHRILWP\VHOI
2IFRXUVH,DPDQDGXOWQRZDQGGHWHUPLQHKRZWKLQJVDUHJRLQJP\VHOI¶´
XQWLOVKHUHDOL]HVVKHLVQRWGHSHQGHQWRQRWKHUVDQ\PRUH

6KHGHFLGHVWRWDNHKHUSODFHDPRQJWKHEDVVHVRIWKHFKRLU

%HOLQGD³7KDWFRQGXFWRUFRXOGQRWJLYHPHSHUPLVVLRQWREHZLWKWKHEDVVHVDQG
WKHQ,VLPSO\ZHQWWKHUHDWVRPHSRLQWDQGWKRVHJX\VZHUHYHU\QLFHDQGWKH\
SLFNHGPHXS$QGWKHQKHKDGWRDGPLWLWZHQWZHOOVXGGHQO\6XGGHQO\LWZHQW
ZHOO7KHQKHWRRNYRLFHWHVWVZLWKHYHU\RQHDQGLWWXUQHGRXW,ZDVWKHORZHVW
EDVV7KHQLWWXUQHGRXWKHFRXOGMXVWLI\LWIRUKLPVHOIWKDW,FRXOGVWDQGZLWKWKH
EDVVHV<HVLWGLGQRWILWZLWKKLVLGHDVEXWLWGLGILWP\YRLFH´



'XWFKµGHWRQHUHQ¶
³0X]LHNGDWWUDJHGDWPDVVDOHORJJHOLFKDDPGDDUKHELNHHQJORHLHQGHKHNHODDQ,NNZDPDOWLMGPHW
NHHOSLMQWKXLVHQLNZRXDOWLMGPDDUPHH]LQJHQ(QGDWYDQMRQJVDIDDQ´
7KHIDFWWKDWVKHPHQWLRQVVHYHUDOWLPHVLQWKHLQWHUYLHZWKDWVKHLVQRWDWWUDFWHGWRKLJKLQVWUXPHQWV
YLROLQVDQGYRLFHVVRSUDQRVEXWOLNHVORZLQVWUXPHQWVFHOOLDQGYRLFHVFRQWUDOWRVPHQ¶VYRLFHVPD\
EHFRQQHFWHGWRWKLV
³+HWJDDWZHHUQHW]RDOVYURHJHU´
³,NGDFKWµ1RXMDLNVWDJHZRRQQLHWJRHG¶'DWKDGLNDOWLHQNHHUDDQJHJHYHQPDDUGDQGHQNLNµ1RX
GDQUHJHOLNKHW]HOI,QPLGGHOVEHQLNQDWXXUOLMNYROZDVVHQHQEHSDDO]HOIKRHKHWJDDW¶´
7KLVDFWLRQRIWKHFRQGXFWRUFDQEHLQWHUSUHWHGDVDIDFWXDOFKHFNRQZKHWKHU%HOLQGDLQGHHGKDVDORZ
YRLFH6XFKDQLQWHUSUHWDWLRQKRZHYHUGRHVQRWDFFRXQWIRUWKHIDFWWKDWWKHFRQGXFWRUWDNHVYRLFHWHVWVZLWK
DOOWKHFKRLUPHPEHUVUDWKHUWKDQMXVWZLWK%HOLQGD$QDOWHUQDWLYHLQWHUSUHWDWLRQPLJKWIRFXVRQWKH
FRQGXFWRU¶VDFWLRQDVDQDWWHPSWWRµOHJDOL]H¶WKHµLOOHJDO¶SRVLWLRQLQJRI%HOLQGDDVDZRPDQZLWKWKH
EDVVHVE\WDNLQJUHFRXUVHWRDSRZHUIXOULWXDOWKHYRLFHWHVWZKLFKUHGXFHVSHUVRQVWRµYRFDODSSDUDWXVHV¶
WKXVµGHJHQGHULQJ¶DOOFKRLUPHPEHUVE\UHGXFLQJWKHPWRPXVLFDOLQVWUXPHQWVDQGRQWKDWEDVLVUH
DOORFDWLQJEHWZHHQWKHPWKHVSDWLDOSRVLWLRQVLQWKHFKRLUUHJDUGOHVVRIJHQGHU
³'LHGLULJHQWNRQQLHWPLMWRHVWHPPLQJJHYHQRPELMGHEDVVHQWHJDDQHQWRHQJLQJLNHUJHZRRQHHQ
NHHUVWDDQHQGLHMRQJHQVGLHZDUHQKHHODDUGLJHQGLHSLNWHQPHRS(QWRHQPRHVWKLMWRHJHYHQGDWKHW
RSHHQVJRHGJLQJ2SHHQVJLQJKHWJRHG7RHQLVKLMLHGHUHHQVWHPWHVWHQJDDQDIQHPHQHQEOHHNLN
LQGHUGDDGGHODDJVWHEDVWH]LMQ7RHQEOHHNLNYRRUKHPYHUDQWZRRUGELMGHEDVVHQWHNXQQHQVWDDQ-DKHW
NORSWHZHOQLHWPHW]LMQLGHHPDDUKHWNORSWHZHOPHWPLMQVWHP´


%HOLQGDGHVFULEHVWKLVHYHQWDVDµEUHDNWKURXJK¶WKHµWUDXPD¶RIVLQJLQJWXUQVLQWRD
µPLUDFOH¶%HOLQGDGHVFULEHVKRZVKHILQDOO\DOORZVKHUVHOIWRVLQJKRZVKHHYHQWDNHV
VLQJLQJOHVVRQVKRZKHUVLQJLQJJUDGXDOO\JHWVEHWWHUKHUVHOIFRQILGHQFHJURZVDQG
KRZVKHHQMR\VVLQJLQJLQKHUFKRLU
3OD\LQJLQVWUXPHQWV
%HOLQGDH[WHQVLYHO\GHVFULEHVKHUUHODWLRQZLWKSOD\LQJDQLQVWUXPHQW±LQOLQHZLWKWKH
GRPLQDQFHRIµGRLQJPXVLF¶DVWKHFRUHRIPXVLFNLQJDVSLFWXUHGLQVHFWLRQDQLGHD
SRZHUIXOO\UHLQIRUFHGLQKHUµFODVVLFDOXSEULQJLQJ¶$IWHUVKHKDVGHVFULEHGKHUVLQJLQJ
H[SHULHQFHVEULHIO\DWWKHEHJLQQLQJRIWKHLQWHUYLHZVKHVZLWFKHVWRSOD\LQJDQ
LQVWUXPHQW
%HOLQGD³:LWKPXVLFDOLQVWUXPHQWV,DPDOVRQRWDVXFFHVVDOVRWKURXJK
FLUFXPVWDQFHV´


6KHGHVFULEHVKRZVKHZHQWWKURXJKLQVWUXPHQWDOPXVLFHGXFDWLRQIROORZLQJDQDOOWRR
ZHOONQRZQJHQHUDOVFKHPHZLWKDQDOOWRRZHOONQRZQDOWKRXJKLQWKHFDVHRIKHU
YLROLQYHU\H[SOLFLWILQDOHDEDQGRQLQJWKHLQVWUXPHQW
%HOLQGD³,ZDVDWVHFRQGDU\VFKRRODQG,JRWWKHYLROLQRIP\IDWKHU$QG,GLG
QRWZiQWDYLROLQ,PHDQ,ZDQWHGDKRFNH\VWLFNDQGWKHUH,ZDVZLWKP\YLROLQ
FDVH,GLGWKHQRUPDOHGXFDWLRQPXVLFVFKRROVROIHJJLROHVVRQVWKHUHFRUGHU
DQGWKHQ,ZDVµDOORZHG¶WRFKRRVHDQLQVWUXPHQW)RUJHWLWWKHUHZDVDQ
LQVWUXPHQWVR,FRQWLQXHGZLWKWKDW,HQGHGDVVHFRQGYLROLQLVWEXW,EHFDPHVy
QHUYRXVDWSHUIRUPDQFHVWKDW,PRYHGWKHERZDERYHWKHVWULQJV<HVLWJRWRQP\
ZLFNV,JDYHP\YLROLQDZD\WRDVWUHHWPXVLFLDQ«DQGKHHDUQVDOLYLQJZLWKLW
IRUWZHQW\\HDUVDOUHDG\,DPYHU\SURXGP\YLROLQHQGHGXSZHOODQG,JRWULGRI
LW<HV>VLJKV@LWGLVWUHVVHVPHWDONLQJDERXWLW6RDIWHUWKDW,KDGWR±\RXKHDULW
RIFRXUVH±WRWDNHSLDQROHVVRQVWKDWZDVREYLRXVWRR«:HOO,GLGQRWDPRXQW
WRPXFK,VLPSO\FDQGRWKHEDVLFWKLQJV,PXVWVD\,KDYHµGHOHWHG¶PRVWRILW,
GRQ¶WNQRZDQ\WKLQJDQ\PRUH´


+HUVWRU\LVDVWRU\RIREOLJDWLRQVRIWKHµREYLRXV¶DQGµQRUPDO¶WKLQJVRQHRXJKWWRGR
RIIDLOXUHDQGVWUHVVRIUHVLVWDQFHDQGRIWKHUHVXOWLQJORZVHOIHVWHHPDVDQLQVWUXPHQW
SOD\HU,WLVWHOOLQJWKDWWKHQRUPVDJDLQVWZKLFK%HOLQGDPHDVXUHVKHUVHOIDUHQRUPVVXFK

³2RNPHWPX]LHNLQVWUXPHQWHQEHQLNJHHQVXFFHVGDWRRNZHHUGRRURPVWDQGLJKHGHQ´7KHIDFWWKDW
%HOLQGDVHHVµFLUFXPVWDQFHV¶DVDQH[SODQDWLRQSRLQWVWRWKHIDFWWKDWVKHGRHVVHHPWRVHHKHUVHOISUHVHQWO\
DVHVVHQWLDOO\DPXVLFDOSHUVRQ
³,N]DWRSGHPLGGHOEDUHVFKRROHQLNNUHHJGHYLRROYDQPLMQYDGHU(QLNZyXJHHQYLRROLNEHGRHOLN
ZRXHHQKRFNH\VWLFNHQGDDUOLHSLNPHWPLMQYLRRONLVW,NKHEGHJHZRQHRSOHLGLQJJHGDDQPX]LHNVFKRRO
VROIqJHOHVVHQEORNIOXLWHQWRHQµPRFKW¶LNHHQLQVWUXPHQWNLH]HQ0RRLQLHWHUZDVHHQLQVWUXPHQWGXV
GDDUEHQLNYHUGHUPHHJHJDDQ,NKHEKHWJHEUDFKWWRWWZHHGHYLROLVWPDDULNZHUG]y]HQXZDFKWLJPHWGH
XLWYRHULQJHQGDWLNPHWGHVWRNERYHQGHVQDUHQJLQJVSHOHQ-DLNNUHHJHUZDWYDQ,NKHEPLMQYLRRO
ZHJJHJHYHQDDQHHQVWUDDWVSHOHU«HQGLHYHUGLHQWDOMDDU]LMQNRVWHUPHH-DLNEHQKHHOWURWVPLMQ
YLRROLVJRHGWHUHFKWJHNRPHQHQLNZDVHUYDQDI-D>]XFKW@LNNULMJKHWHUKHOHPDDOEHQDXZGYDQDOVLNHU
RYHUSUDDW'XVGDDUQDPRHVWLNQDDUMHKRRUWKHWDOQDDUSLDQROHVGDWZDVRRNYDQ]HOIVSUHNHQG«
1RXLNKHEKHWQLHWYHUJHVFKRSWLNNDQJHZRRQGHEDVLVGLQJHWMHV,NPRHW]HJJHQLNKHEKHWPHHVWH
JHGHOHWHW,NZHHWQLNVPHHU´


DVEHLQJDEOHWRSHUIRUPLQSXEOLF
%HOLQGD³7KH\ZHUHPXVLFDOO\VRKLJKO\JLIWHGWKH\DOOSOD\HGWKHYLROLQ:HOO,
LPPHGLDWHO\ZHQWRIIWKHYLROLQEHFDXVH,FRXOGQRWFRPHQHDUWRWKDW´
EHLQJDEOHWRGRPRUHWKDQµEDVLFWKLQJV¶DQG
µNQRZLQJWKLQJV¶QRUPVGHULYHGIURPWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLFDVGHVFULEHG
LQVHFWLRQ7KLVEHFRPHVDOOWKHPRUHREYLRXVZKHQVKHGHVFULEHVKHUH[SHULHQFHV
ZLWKDIDPLO\WKH\ZHUHIULHQGVZLWKDQGFRQFOXGHVWKDWSOD\LQJDQLQVWUXPHQWLVRQO\
ZRUWKZKLOHZKHQGRQHDWWKHKLJKHVWOHYHO



7KHUHLVRQHH[SHULHQFHZLWKSOD\LQJLQVWUXPHQWVZKLFKKRZHYHUKDVEHHQZRUWKZKLOH
SOD\LQJEDPERRIOXWHV7KHWUDMHFWRU\%HOLQGDGHVFULEHVLQWKDWDUHDKDVKRZHYHUD
UHPDUNDEOHHQGLQJ
%HOLQGD³7KHRQO\WKLQJ,UHDOO\OLNHGLQWKHDUHDRIPXVLF,KDYHEHHQDPHPEHU
RIWKH3LSHU¶V*XLOGDQG,PDGHDEDVVDWHQRUDQDOWRDQGDVRSUDQREDPERR
UHFRUGHU$QGWKRVHUHFRUGHUV,UHDOO\ZDVFUD]\DERXWWKHP%XW,PLVXVHGWKHP
PXVLFDOO\,XVHGWKHPWRJHWWKURXJKP\PRRGV6RZKHQ,ZDVVRPHZKDW
PHODQFKRO\«WKHQP\IOXWHVZHUHUHDOO\XVHIXOWRPH8QWLORQHGD\,ZDV
DOUHDG\RU\HDUVROG,JDYHWKHPDZD\WRDQDUWLVWZKRDGRUHGWKHPVR
PXFK,WKRXJKWµ7KRVHIOXWHVDUHQRWPHDQWIRUWKDWWRKHOSPHWKURXJKP\
PRRGV¶,UHDOO\KDGDVWURQJERQGZLWKP\IOXWHVDQG,UHDOO\XVHGWKHPIRUP\
PRRGV,WKRXJKWµ7KDWLVQRWDSRVLWLYHDWWLWXGHIRUWKHPXVLF¶VR,VLPSO\JDYH
WKHPDZD\,UHJUHWWHGWKDWDORWXQWLOWRGD\,UHDOO\UHJUHWLW,ZDVWRRVWXEERUQ
DQGWRRSURXGWRJHWWKHPEDFN´
$JDLQWKHQRUPVDJDLQVWZKLFK%HOLQGDPHDVXUHVKHUVHOIDUHVWULNLQJXVLQJPXVLFDVD
UHJXODWLYHGHYLFHVHHVHFWLRQLVODEHOHGDVDWRGGVZLWKZKDWPXVLFµUHDOO\LVIRU¶



$QRUPZKLFKFRPHVEDFNZKHQVKHGHVFULEHVKHUKXVEDQGDVµUHDOO\YHU\PXVLFDO¶EXWXQDEOHWRVLQJ
VRORVDWSHUIRUPDQFHVEHFDXVHKHLVWRRQHUYRXV±WKHZRUGµEXW¶LPSO\LQJWKDWXVXDOO\µUHDOO\YHU\PXVLFDO¶
SHUVRQVGRVLQJVRORVLQSHUIRUPDQFHV

DQGWKHUHIRUHDVµPLVXVH¶±DQGLWLVUHPDUNDEOHWKDWVKHGHVFULEHVSOD\LQJWKHEDPERR
IOXWHVDVµWKHRQO\WKLQJ,UHDOO\OLNHGLQWKHDUHDRIPXVLF¶WKXVQDUURZLQJWKHDUHDRI
PXVLFGRZQWRDQDUHDZKHUHRQO\RQHIRUPRIEHKDYLRULVWUXO\PXVLFDOSOD\LQJDQ
LQVWUXPHQW
'XWFKYHUVLRQVHHIRRWQRWHWKLVFKDSWHU
7KH'XWFK3LSHU¶V*XLOGµ1HGHUODQGVH3LMSHUVJLOGH¶LVDVRFLHW\RISHRSOHSOD\LQJKRPHPDGHEDPERR
IOXWHV6HHZZZEDPERHIOXLWHQQOFRQVXOWHG0DUFK
³+HWHQLJHZDWLNRSPX]LHNJHELHGKHHOHUJOHXNJHYRQGHQKHELNEHQELMKHW3LMSHUVJLOGHJHZHHVWHQ
GDDUKHELNHHQEDVHHQWHQRUHHQDOWHQHHQVRSUDDQIOXLWJHPDDNW(QGLHIOXLWHQGDDUZDVLNRQW]HWWHQG
JHNRS0DDULNPLVEUXLNWH]HRSPX]LHNJHELHGLNJHEUXLNWH]HRPGRRUPLMQVWHPPLQJHQKHHQWHNRPHQ
'XVDOVLNZDWPHODQFKROLVFKZDV«GDQKDGLNRQW]HWWHQGYHHODDQPLMQIOXLWHQ7RWRSHHQGDJWRHQZDV
LNWRFK]HNHUDOWRHQKHELN]HRRNZHJJHJHYHQDDQHHQNXQVWHQDDUGLHGDDU]RYHU]RWRSZDV,N
GDFKWµ1RXGDDU]LMQGHIOXLWHQQLHWYRRURPGRRUPLMQVWHPPLQJHQ>KHHQWHNRPHQ@¶,NKDGHFKWHHQ
ELQGLQJPHWPLMQIOXLWHQHQLNJHEUXLNWH]HHFKWYRRUPLMQVWHPPLQJHQLNGDFKWµ'DWLVJHHQSRVLWLHYH
DWWLWXGHYRRUGHPX]LHN¶GXVLNKHE]HJHZRRQZHJJHJHYHQ'DDUKHELNKHHOYHHOVSLMWYDQJHKDGWRWRS
YDQGDDJKHELNHUYUHVHOLMNYHHOVSLMWYDQ,NZDVWHNRSSLJHQWHWURWVRP]HWHUXJWHKDOHQ´
,QWHUPVRIWKHIXQFWLRQVDVGHVFULEHGLQWKHSUHYLRXVFKDSWHUWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLF
FRQFHQWUDWHVQRWRQWKHUHJXODWLYHIXQFWLRQVEXWRQWKHFRQQHFWLYHIXQFWLRQVRIWUDQVFHQGHQFHDQG
H[SUHVVLYLW\


.QRZLQJDERXWPXVLF
$WUXO\PXVLFDOSHUVRQLQ%HOLQGD¶VLQWHUYLHZVLVSUHVHQWHGDVVRPHRQHZLWKNQRZOHGJH
DERXWPXVLFDOSLHFHV±DVZHVDZLQVHFWLRQRQHRIWKHFHQWUDOHOHPHQWVRIWKH
PXVLFDOVXEMHFWRUGHURIDUWPXVLF%HOLQGDLVVXUURXQGHGZLWKVXFKNQRZOHGJHDEOH
SHUVRQVVXFKDVKHUKXVEDQGDQGVRPHIULHQGV
%HOLQGD³6RPHWLPHVZKHQVRPHWKLQJUHDOO\WRXFKHVPH,VKDUHLWZLWKP\
KXVEDQGEXWKHLVWKHRQHNQRZOHGJHDEOHLQPXVLF,VWLOOWKLQN´
%HOLQGD³,KDYHYHU\PXVLFDOIULHQGVLQP\FLUFOHV)RUH[DPSOHWKHFRQGXFWRURI
DSURIHVVLRQDORUFKHVWUDWKRVHSHRSOHNQRZVRPXFKZKHQ,FRPSDUHP\VHOIWR
WKHP,WKLQNµ,NQRZQRWKLQJDWDOO¶´




%HOLQGDFRQWUDVWVKHUVHOIZLWKWKRVHNQRZOHGJHDEOHSHUVRQV6KHLVQRWNQRZOHGJHDEOH
DOWKRXJKVKHORYHVPXVLF
%HOLQGD³,DPQRWDWKHRUHWLFLDQDOVRLQWKHDUHDRIPXVLF,NQRZ«<HV,NQRZ
WKHKRXVHKROGQDPHVEXW,QHYHUNQRZKRZVRPHWKLQJLVFDOOHG,JHWDORWRI
PXVLFIURPIULHQGVZKRDUHFUD]\DERXWPXVLFDQGDUHUHDOO\GHHSO\LQWRPXVLF
EXW,IRUJHWWKHQDPHV%XW,GRNQRZH[DFWO\ZKDW,ORYH´
$VDQLOOXVWUDWLRQRIKHUZRUGVWKHIROORZLQJTXRWHPD\VHUYH

%HOLQGD³,DPYHU\IDUIURPNQRZLQJVRPHWKLQJDERXWLWRUEHLQJDEOHWRVD\
VRPHWKLQJDERXWLWRUWRVKRZLQJ\RXZKLFKQDPHV«<HV,KDSSHQWRNQRZRQH
SLDQLVW,UHDOO\OLNHG6WHYH*DUUHWLVWKDWWKHULJKWQDPH"«´
(%%³.HLWK-DUUHWW´
%HOLQGD³<HVLVKHPDLQO\RQWKHSLDQR"´
(%%³,W¶VDSLDQLVW´
%HOLQGD³<RXVHH,GRQ¶WHYHQNQRZ,FDQ¶WHYHQSURQRXQFHLW%XWKLVPXVLFKLV
SLDQRPXVLFZHOOLWFDQUHDOO\EULQJPHWRSLHFHV´


µ%HLQJUHDOO\GHHSO\LQWRPXVLF¶LVDVVRFLDWHGZLWKµNQRZLQJ¶UDWKHUWKDQZLWKµORYLQJ¶
ZLWKZKLFKLWLVMX[WDSRVHG$VLPLODUMX[WDSRVLWLRQLVIRXQGLQYDULRXVSODFHVLQWKH
LQWHUYLHZV
%HOLQGD³,IHHOOLNHDQLOOLWHUDWHZKLOH,FDQHQMR\LWHQRUPRXVO\´

³6RPVDOVLHWVPHKHHOHUJUDDNWGDQGHHOLNKHWPHW>PLMQPDQ@PDDUKLMLVGHPX]LHNNXQGLJHYLQGLN
QRJVWHHGV´

³,NKHEKHHOHUJPX]LNDOHPHQVHQLQPLMQRPJHYLQJ%LMYRRUEHHOGGHGLULJHQWYDQ>HHQSURIHVVLRQHHO
RUNHVW@GLHPHQVHQZHWHQ]RYHHODOVLNPHGDDUPHHYHUJHOLMNGDQGHQNLNµ,NZHHWKHOHPDDOQLNV¶´
1RWLFHWKDW%HOLQGDUHODWHVKHUQRQNQRZOHGJHDELOLW\DERXWPXVLFWRDJHQHUDOFKDUDFWHUWUDLW
³,NEHQJHHQWKHRUHWLFXVZHHWRRNRSPX]LHNJHELHG«-DLNZHHWGHGRRUVQHHQDPHQPDDULNZHHWQRRLW
KRHLHWVKHHW,NNULMJKHHOYHHOPX]LHNDDQJHOHYHUGYDQYULHQGHQGLHJHNRSPX]LHN]LMQHQ]LFKKHOHPDDO
HULQYHUGLHSHQPDDULNYHUJHHWGHQDPHQ0DDULNZHHWZHOSUHFLHVZDDULNYDQKRXG´
%HOLQGD³,NEHQKHHOYHUZHJYDQHULHWVRYHUZHWHQRIHULHWVRYHUNXQQHQ]HJJHQRIMHODWHQ]LHQZHONH
QDPHQ«-DLNZHHWWRHYDOOLJppQSLDQLVWZDDULNGRORSZDV6WHYH*DUUHWLVGDWGHJRHLHQDDP"«´
(%%³.HLWK-DUUHWW´
%HOLQGD³-DLVGLHYRRUDORSSLDQR"´
(%%³+HWLVHHQSLDQLVW´
%HOLQGD³=LHMHLNZHHWQLHWHHQVLNNDQKHWQLHWHHQVXLWVSUHNHQ0DDU]LMQPX]LHN]LMQSLDQRPX]LHNQRX
GDDUNDQLNKHOHPDDOVWXNYDQ]LMQ´


%HOLQGD³<HVLI,JRWRDFRQFHUWWKHQ±UUUUUU±LWIDOOVGLUHFWO\WKpUH,QHYHUWU\
WRVRUWLWRXWRUWRXQGHUVWDQGLWDQG,DOPRVWQHYHUUHDGWKHOLWWOHOHDIOHWV:HORYH
PHGLHYDOPXVLFEXW>P\KXVEDQG@UHDGVDOOWKRVHOHDIOHWVDQG,DPVLPSO\WKHUH
H[SHULHQFLQJLWGHHSZLWKLQP\FHOOVDQGHQMR\LW$QG,GRQ¶WNQRZZKRGLGLWDQG
ZKDWLW¶VFDOOHG«6R,NQRZQRWKLQJµRI¶LWDQGDOVRQRWKLQJµDERXW¶LW´


(YHQWXDOO\WKLVUHVXOWVLQ%HOLQGDFKDUDFWHUL]LQJKHUVHOI±LQH[WHQVLRQRIWKHHSLWKHW
µLOOLWHUDWH¶DERYH±DVµSULPLWLYH¶
%HOLQGD³,VLPSO\GRQ¶WNQRZDQ\WKLQJDERXWLWDQ\PRUHEXW,ORRNDWLWLQD
SULPLWLYHZD\´


%HOLQGD³µ*HHVKHLVVRSULPLWLYHLQLW¶\RXPLJKWWKLQNEHFDXVH,GRQ¶WKDYH
DIILQLW\ZLWKWKHRU\DWDOO´


µ8VLQJ¶PXVLF


7KHLGHDVDERXWWKHQRUPVRIVLQJLQJSOD\LQJDQLQVWUXPHQWRUEHLQJNQRZOHGJHDEOH
DERXWPXVLFDQGWKHMX[WDSRVLWLRQDJDLQVW%HOLQGD¶VUHDOLW\±VLQJLQJLQDWRRORZYRLFH
SOD\LQJDWDORZHUWKDQWRSQRWFKOHYHOQRWNQRZLQJQDPHVRIPXVLFLDQVDQGSLHFHV±LV
PLUURUHGLQLGHDVDERXWZKDWLVDSURSHUXVHRIPXVLFDQGZKDWLVPLVXVH$V%HOLQGD
DOUHDG\VWDWHGDERYH
 
%HOLQGD³7KRVHUHFRUGHUV,UHDOO\ZDVFUD]\DERXWWKHP%XW,PLVXVHGWKHP
PXVLFDOO\,XVHGWKHPWRJHWWKURXJKP\PRRGV´


0XVLFIRU%HOLQGDKDVVWURQJHIIHFWVDQGRQWKDWEDVLV%HOLQGDGHVFULEHVWKDWWKH
UHJXODWLYHIXQFWLRQRIPXVLF
%HOLQGD³0XVLF\HV,KDYHFHUWDLQLPDJHVZLWKLW0XVLFLWLVLQDFHUWDLQ
FRPSDUWPHQWDSSDUHQWO\,WLVKRO\WKDW¶VP\DVVRFLDWLRQ<RXZRXOGVD\PXVLF
IRUKHULVHPLQHQW

³,NYRHOPHHHQDQDOIDEHHWWHUZLMOLNHUHQRUPYDQNDQJHQLHWHQ´
³-DDOVLNQDDUHHQFRQFHUWJDGDQ±UUUUUU±YDOWGDWUHJHOUHFKWGiiUSUREHHULNQRRLWWHRUGHQHQRIWH
VQDSSHQRILNOHHVRRNELMQDQRRLWGHSDSLHUWMHV:H]LMQGRORS0LGGHOHHXZVHPX]LHNPDDU>PLMQPDQ@
OHHVWDOGLHSDSLHUWMHVSUHFLHVHQLNEHQJHZRRQYDQXLWPLMQFHOOHQDDQZH]LJHQJHQLHW(QGDQZHHWLN
GDDUQDQLHWZLHKHWJHGDDQKHHIWHQKRHKHWKHHWWH«,NZHHWHUGXVQLNVµYDQ¶LNZHHWRRNQLNVµRYHU¶´
7KHHSLWKHWµSULPLWLYH¶VHHPVWRUHIOHFWDGRXEOHHPRWLRQLQ%HOLQGD¶VLQWHUYLHZV2QWKHRQHKDQGLW
VHHPVWRKDYHWKHFRQQRWDWLRQRIµXQFLYLOL]HG¶LQWKHVHQVHRIQRWEHLQJDWWDFKHGWRWKHPXVLFDOVXEMHFW
RUGHURIDUWPXVLFRQWKHRWKHUKDQGLWKRQRUVWKRVHDVSHFWVRIWKHPXVLFDOLW\RI%HOLQGDWKDWPLJKWEH
GHVFULEHGDVO\LQJRQDGHHSHUPRUHHPRWLRQDODQGPRUHµQDWXUDO¶OHYHO±ZKLFKPD\EHWKHUHDVRQZK\LQ
VHYHUDOLQVWDQFHV%HOLQGDUHIHUVWRKHUVHOIDVKDYLQJWKLQJVLQFRPPRQZLWKIRUH[DPSOHQDWLYH$PHULFDQ
,QGLDQV$IULFDQVDQG$IUR$PHULFDQVRU3DSXDQV
³,NZHHWHUJHZRRQQLNVPHHUYDQPDDULNEHNLMNKHWRSHHQSULPLWLHYHPDQLHU´
³µ-HHWMHZDW]LWGDWPHQVHUSULPLWLHILQ¶]RXMHNXQQHQGHQNHQRPGDWLNPHWGHWKHRULHKHOHPDDOQLHW
LHWVKHE´
7KHZRUGµXVH¶LQWKLVVHFWLRQGRHVVROHO\UHIHUWRLWVPHDQLQJDVH[SUHVVHGLQWKHLQWHUYLHZDQGGRHVQRW
UHIOHFWWKHPHDQLQJRIWKHXVH±DVDJDLQVWWKHIXQFWLRQ±RIPXVLFDVSUHVHQWHGHDUOLHULQWKLVVWXG\
'XWFKWUDQVODWLRQLQIRRWQRWHRIWKLVFKDSWHU
$IXUWKHUDQDO\VLVRIWKHIXQFWLRQVZKLFKVWDQGFHQWUDOLQ%HOLQGD¶VSHUFHSWLRQRIKHUPXVLFDOLW\ZRXOG
SUREDEO\VKRZWKDWWKHWUDQVFHQGHQWDOIXQFWLRQRIPXVLFVHHVHFWLRQVHUYHVDVDFRQQHFWRUEHWZHHQ
WKHVWURQJZD\VPXVLFµWRXFKHV¶KHUVHHVHFWLRQDQGWKHHIIHFWVDQGUHJXODWLYHIXQFWLRQRIPXVLF
VHFWLRQ


DQGZKDWDUHP\LPDJHVWKHQ,ZRXOGVD\KRO\KHDOLQJFRPIRUWLQJ,WWHQGVWR
WKHIXQFWLRQDODJDLQ,FRQQHFWLWWRWKRVHNLQGRIZRUGV´
%XWWKLVGHVFULSWLRQRIWKHIXQFWLRQRIPXVLFLQKHUOLIHFRQQHFWHGWRWKHµSULPLWLYLVP¶
GHVFULEHGEULHIO\LQWKHSUHYLRXVVHFWLRQDWWKHVDPHWLPHLVGHVFULEHGDVµPLVXVH¶

%HOLQGD³%XW,ORRNDWLWLQDSULPLWLYHZD\<HV\HV,GRWKLQNWKDWWKDWLV
PLVXVH´
%HOLQGD³7KDWLVSUREDEO\ZK\,WKLQNLWLVPLVXVHWKDW,H[SHULHQFHLWLQD
SULPLWLYHDQGLQVWLQFWLYHPDQQHU«,WKLQN,PLVXVHLWEHFDXVH,XVHLWLQVXFKDQ
LPSURSHUZD\IRUPH\HV,KDYHXVHGLWOLNHWKDWLQP\ZRUN,XVHLWOLNHWKDWIRU
P\VHOI´




7KHQRWLRQRIWKHµLPSURSHUZD\¶RIµXVLQJ¶PXVLFVXPVXSQRWRQO\WKLVVHFWLRQEXWDOO
IRXUVHFWLRQVRQVLQJLQJSOD\LQJLQVWUXPHQWVNQRZLQJDERXWPXVLFDQGµXVLQJ¶PXVLF
$OWKRXJK%HOLQGDGHVFULEHVKHUOLIHDVRQHLQZKLFKPXVLFKDVDSUHHPLQHQWSODFHVKH
KDVSUREOHPVDOORZLQJKHUVHOIWRSLFWXUHKHUVHOIDVDPXVLFDOSHUVRQ6KHPD\EHD
PXVLFDOSHUVRQEXWWKHQLQDQLQVWLQFWLYHSULPLWLYHDQG±VHHQDJDLQVWWKHEDFNJURXQGRI
WKHQRUPVRIWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLF±µLPSURSHU¶ZD\
7UDMHFWRU\±WKHUHPXVLFDOL]DWLRQRIWKHVHOI
,QWKHLQWHUYLHZV%HOLQGDGRHVQRWGUDZDVWDWLFSLFWXUHRIKHUVHOIDVDPXVLFDOSHUVRQ
5DWKHUVKHRXWOLQHVDWUDMHFWRU\IRUPHGE\DFRQVWDQWVWUXJJOHEHWZHHQµLPSURSHU¶DQG
µSURSHU¶IRUPVRIPXVLFDOLW\LQZKLFKHYHQWXDOO\VKHPDQDJHVWRUHFRQVWUXFWKHUVHOIDIWHU
DOODVDPXVLFDOSHUVRQLQVHYHUDOZD\V

7KLVWUDMHFWRU\PD\EHVHHQDVFRQVLVWLQJRIVHYHUDOSKDVHV$ILUVWSKDVHLVWKHSKDVHLQ
ZKLFKWKHZLVKWREHPXVLFDOFODVKHVZLWKZKDWLVSHUFHLYHGWREHµSURSHUO\PXVLFDO¶±DQ
DPSOHQXPEHURIH[DPSOHVILJXUHVLQWKHVHFWLRQVDERYH$IWHUDQXPEHURIµWUDXPDWLF
HYHQWV¶LQZKLFK%HOLQGDLVODEHOHGDVµLPSURSHU¶DQGHYHQµXQPXVLFDO¶DSKDVHLV
GHVFULEHGLQZKLFKHOHPHQWVRIGURSSLQJRXWµ,WKHQORGJHGLQP\KHDG,FDQQRWVLQJ¶
DUHFRPELQHGZLWKVXFKHOHPHQWVDVER\FRWWQRWSOD\LQJDORQJLQWKHRUFKHVWUDEXW
PRYLQJWKHERZDERYHWKHVWULQJVJLYLQJDZD\WKHYLROLQDQGHYHQWKHEHORYHGEDPERR
IOXWHVDQGHYHQRXWULJKWUHEHOOLRQ

%HOLQGD³7KDW>WKHRFFDVLRQZKHQWKHWHDFKHUGLVTXDOLILHGKHUGXULQJK\PQ
VLQJLQJ@ZDVVXFKDVKRFNIRUPHWKDWDIWHUZDUGV,FKXFNHGHYHU\WKLQJRXW«
DOOWKHRU\DQGHYHU\WKLQJKRZLWVKRXOGEHGRQHDQGHYHU\WKLQJ$QGWKHQ,ZRXOG

³0X]LHNMDLNKHEHUWRFKEHSDDOGHEHHOGHQRS0X]LHNLNKHEGDWWRFKLQHHQEHSDDOGYDNMH]LWWHQ
NHQQHOLMN'DWLVKHLOLJKHELNHUDOVDVVRFLDWLHELM-H]RX]HJJHQPX]LHNHQZDW]LMQPLMQEHHOGHQGDQ
]RXLN]HJJHQKHLOLJKHOHQGWURRVWHQG+HWJDDWWRFKZHHUQDDUKHWIXQFWLRQHOHWRHLNKHEWRFKZHOYDQGDW
VRRUWZRRUGHQHUELM´
³0DDULNNLMNKHWRSHHQSULPLWLHYHPDQLHU-DMDLNGHQNWRFKGDWGDWPLVEUXLNLV´
³'DDU]LWZDDUGRRULNGHQNGDWKHWPLVEUXLNLVYHUPRHGHOLMNGDWLNKHWRS]R
QSULPLWLHYHJHYRHOVPDWLJH
PDQLHUHUYDDU«,NGHQNPLVEUXLNRPGDWLNKHWJHEUXLNRSHHQ]RRQHLJHQOLMNHPDQLHUYRRUPLMMD=R
KHELNKHWRRNLQPLMQZHUNJHEUXLNW]RJHEUXLNLNKHWYRRUPLM´


VLPSO\VLQJDQRFWDYHORZHULQFKXUFKDQG,ZRXOGVLPSO\VSHHGXSWKHWHPSR,
ZDVLQUHEHOOLRQWKHQDQG,VWD\HGLQLWDOVR´
%HOLQGD³:HDOZD\VKDGDSLDQRDWKRPHZHDOOSOD\HGWKHSLDQR7KHWKLQJ,
OLNHGEHVWZDVWRSOD\ZtWKLW«7KHILUVW%URRG

FRQFHUW,H[SHULHQFHGKLP
FUDZOLQJRYHUWKHSLDQRDQGSOD\LQJWKHEDFNVLGH,ORYHGWKDWVRPXFK´


%XWDIWHUWKRVHSKDVHVRIVHWXSDQGFRQIURQWDWLRQWKHUHHPHUJHVHYHUDOIRUPVRIZKDW
PLJKWEHFRQVLGHUHGFRQIOLFWUHVROXWLRQ

7KHQHJDWLYHPXVLFDOVHOILPDJHEXLOWXSLV
VRIWHQHGJUDGXDOO\E\XVLQJIRXUPHFKDQLVPVUHGHILQLQJDFFHSWLQJFRPSO\LQJDQG
UHIRUPXODWLQJ
5HGHILQLQJPXVLFDOLW\LVWKHPRVWVWULNLQJRIWKHIRXUPHFKDQLVPV,WRFFXUVZKHQ
%HOLQGDUHGHILQHVKHUVHOIDVEHLQJDEDVV7KLVUHGHILQLWLRQRQO\VXFFHHGVEHFDXVH%HOLQGD
FRQVFLRXVO\DFWVDJDLQVWWKHKHJHPRQLFPXVLFDOQRUPV±LQKHURZQZRUGVDWVRPHSRLQW
LQKHUOLIHVKHIHOWµ,DPDQDGXOWDQGGHWHUPLQHKRZWKLQJVDUHJRLQJP\VHOI¶7KHUHVXOW
RIWKLVUHGHILQLWLRQLVGHVFULEHGDVDµUHOLHI¶DQGHYHQDµPLUDFOH¶

/HVVRIDPLUDFOHDUHWKHPHFKDQLVPVRIDFFHSWLQJDQGFRPSO\LQJ$FFHSWDQFHVHHPVWR
WDNHSODFHZKHUH%HOLQGDFRQVLGHUVKHUDWWHPSWVWRSOD\LQVWUXPHQWVDVIDLOHGDOWKRXJK
VKHKDGVRPHSRVLWLYHH[SHULHQFHVWKHEDPERRUHFRUGHUVEXWDOVRDVKRUWDWWHPSWWRSOD\
WKHVD[RSKRQHZKLOVWEHLQJDQDXSDLULQ)UDQFHVKHHYHQWXDOO\DEDQGRQVWKHLGHDRI
SOD\LQJDQLQVWUXPHQWDQGODWHULQOLIHQHJOHFWVWKHRSSRUWXQLW\WREX\DVD[RSKRQHDQG
IRFXVHVRQOLVWHQLQJWRPXVLF
%HOLQGD³%HVLGHVWKDWP\OLVWHQLQJEHKDYLRUKDVFRQWLQXHG<HV7KDWGLG
FRQWLQXH´
%XWLQKHUVLQJLQJH[SHULHQFHVSHFLILFDOO\WKHUHFDQDOVREHVHHQDFHUWDLQFRPSOLDQFHWR
WKHVRFLHWDOQRUPVRIPXVLFDOLW\$IWHUUHGHILQLQJKHUVHOIDVDEDVV%HOLQGDVXGGHQO\
QRWLFHVVKHDFWXDOO\FDQVLQJLQDFKRLUDQGLVDEOHWRDGRSWPDQ\RIWKHQRUPVFRQQHFWHG
WRVLQJLQJLQDFKRLUDVZKHQVKHUHFRXQWVWKDWVKHDFWXDOO\SURJUHVVHVLQVLQJLQJQRZ
WKDWVKHXVHVLQKHURZQZD\VWDIIQRWDWLRQRUWKDWVKHHYHQKDVWDNHQVLQJLQJOHVVRQVLQ
RUGHUWRNHHSXSZLWKWKHFKRLU



³'DWKHHIW]y
QGLHSHVFKRNYRRUPLMEHWHNHQGGDWLNGDDUQDKHOHPDDODOOHVHUXLWJHPLNWKHE«DOOH
WKHRULHHQDOOHVKRHKHWKRRUWHQDOOHV(QLNJLQJWRHQGXVUXVWLJLQGHNHUNHHQRFWDDIHURQGHUKDQJHQHQ
UXVWLJMHQGHLNKHWWHPSRRS7RHQZDVLNLQGHUHEHOHQWRHQEHQLNGDDURRNLQJHEOHYHQ´
+HUPDQ%URRG'XWFKURFNVWDU
³:HKHEEHQDOWLMGHHQSLDQRLQKXLVJHKDGZHKHEEHQDOOHPDDOJHVSHHOG+HWOHXNVWHYRQGLNGHSLDQR
RPHUPHHWHVSHOHQ«,QPLMQHHUVWHFRQFHUWZDWLNYDQ%URRGPHHPDDNWHGDWKLMRYHUGHSLDQRNURRS
HQRSGHDFKWHUNDQWVSHHOGHGDWYRQGLN]RHQLJ´
,KHUHXVH±OLQNLQJXSZLWKWKHPHWDSKRURIWKHSOD\DVXVHGHDUOLHULQVHFWLRQ±WKHVLPSOHPRGHORI
WKHµWKUHHDFWVWUXFWXUH¶DVXVHGLQGUDPDDQGVFUHHQSOD\ZULWLQJVHWXSFRQIURQWDWLRQDQGUHVROXWLRQ6HH
6\G)LHOG6FUHHQSOD\7KH)RXQGDWLRQVRI6FUHHQZULWLQJ5HY(GLWLRQ1HZ<RUN%DQWDP'HOO&I
DOVR:LOOLDP/DERY¶VVOLJKWO\PRUHH[WHQVLYHGHVFULSWLRQRIWKHµQDUUDWLYHIRUP¶DVGHVFULEHGLQ5LHVVPDQ
SIIZKLFKGHILQHVWKHIROORZLQJHOHPHQWV$EVWUDFW2ULHQWDWLRQ&RPSOLFDWLQJ$FWLRQ
(YDOXDWLRQDQG5HVROXWLRQ
³'DDUQDDVWLVPLMQOXLVWHUJHGUDJZHOJHZRRQGRRUJHJDDQ-D'DWZHO´


)LQDOO\WKHUHLVDPHFKDQLVPDWZRUNZKLFK,GHVFULEHDVµUHIRUPXODWLRQ¶:KHUH
UHGHILQLWLRQUHSODFHVH[LVWLQJGHILQLWLRQVE\QHZRQHVUHIRUPXODWLRQVVHHPLQJO\VWD\
ZLWKLQWKHERXQGDULHVRIH[LVWLQJGHILQLWLRQVEXWWKHVHDUHVWUHWFKHGWZLVWHGRUWXUQHG
DURXQGLQVRPHZD\
%HOLQGD³%XW,ORRNDWLWLQDSULPLWLYHZD\<HV\HV,GRWKLQNWKDWWKDWLV
PLVXVH7KDWLVZK\,FDOOLWPLVXVHDSSDUHQWO\%XWIRUP\VHOI,FDOOLWXVH´
$QRWKHUH[DPSOHLVZKHQ%HOLQGDWDONVDERXWKHUSV\FKRWKHUDSHXWLFXVHRIPXVLFZKLFK
VKHODEHOVHOVHZKHUHLQWKHLQWHUYLHZDVµPLVXVH¶,QWKHIROORZLQJSDVVDJHVKHWDNHVWKH
RSSRUWXQLW\


(%%³6RLQ\RXUSURIHVVLRQ\RXZHUHUHDOO\YHU\ZLWKVRXQGDQGZLWKPXVLF«´
WRUHIRUPXODWHµPXVLF¶LQWRµVRXQG¶WHPSRUDULO\DUHIRUPXODWLRQZKLFK
VHHPVWROHJLWLPL]HKHUWDNLQJXSWKHZRUGµPXVLF¶DJDLQLQWKHQH[WIHZVHQWHQFHV
%HOLQGD³:LWKVRXQG«0RUHZLWKVRXQGDQGZLWKPDQWUD¶VDQGXVLQJWKHP«
0RUHGLUHFWHGWRZDUGVSHQHWUDWLQJWKHKXPDQSV\FKHDQGDOOWKRVHKLGGHQ
HPRWLRQV1RWKLQJZRUNVDVJRRGDVPXVLFRUVRXQG,DOVRXVHFHUWDLQYHU\
PRYLQJW\SHVRIFODVVLFDOPXVLF´


7KLVWUDMHFWRU\RIUHPXVLFDOL]DWLRQRIWKHVHOIWKURXJKUHGHILQLQJDFFHSWLQJFRPSO\LQJ
DQGUHIRUPXODWLQJLVQRWVRPXFKDVWRU\ZDLWLQJWREHWROGE\WKHLQWHUYLHZHH5DWKHUIRU
DSDUWWKHVWRU\LVH[SOLFLWO\WROGE\WKHLQWHUYLHZHHIRUDQRWKHUSDUWLWVWD\VLPSOLFLWDQGLV
µH[FDYDWHG¶WKURXJKP\DQDO\VLVRIWKHLQWHUYLHZDQGIRU\HWDQRWKHUSDUWLWLVUHDOL]HG
ZKHQWROGVKRZLQJKRZ³>W@KURXJKVKDULQJRXUVWRULHVZHREWDLQJUHDWHUVHOI
NQRZOHGJH´
%HOLQGD³:HOO,WKRXJKWPXVLFSOD\HGQRUROHZKDWVRHYHULQP\OLIHDQGWKDW,
NQHZQRWKLQJDERXWLW,GRQRWNQRZPXFKDERXWLWEXWLWWXUQVRXWWKDWPXVLF
SOD\VDQHQRUPRXVUROHLQP\OLIH«,WKLQNWKDW¶VYHU\VWULNLQJ,GLGQRWH[SHFW
WKDWDWDOO$QGVXGGHQO\,VHHLWLQDGLIIHUHQWOLJKW«ZLWKP\VWDQGDUGVP\
LQQHUVWDQGDUGV)URPDQXSEULQJLQJZKLFKWXUQVRXWWREHQRWPLQHEXWEHFDXVH
RIWKLV,KDYHGLVTXDOLILHGP\VHOIEHFDXVH,KDYHDFRPSOHWHO\GLIIHUHQWDSSURDFK
WKHQWKHXVXDODSSURDFKSUHYDOHQWLQP\XSEULQJLQJRUP\VXUURXQGLQJV´
$WYDULRXVPRPHQWVEXWVSHFLILFDOO\DWWKHHQGRIWKHILUVWLQWHUYLHZDQG
WKHEHJLQQLQJRIWKHVHFRQGLQWHUYLHZSRLQWVZKHUH%HOLQGDORRNVEDFNRQWKHILUVW
LQWHUYLHZVKHH[SUHVVHVWKDWWDONLQJDERXWKHUPXVLFDOELRJUDSK\PDNHVKHUUHDOL]HWKDW
LQVSLWHRIKHURZQVHOIHYDOXDWLRQDVEHLQJXQPXVLFDOVKHPLJKWEHµSURSHUO\¶PXVLFDO
DIWHUDOO


³0DDULNNLMNKHWRSHHQSULPLWLHYHPDQLHU-DMDLNGHQNWRFKGDWGDWPLVEUXLNLV'DDURPQRHPLNKHW
PLVEUXLNNHQQHOLMN0DDUJHEUXLNQRHPLNKHWYRRUPH]HOI´

2IIHUHGE\PHDVWKHLQWHUYLHZHUEXWIDOOLQJEDFNRQKHURZQWDONLQJDERXWµVRXQG¶HDUOLHULQWKH
LQWHUYLHZ
(%%³'XVLQMHEHURHSZDVMHWRFKZHOKHHOHUJPHWNODQNHQPHWPX]LHN«´
%HOLQGD³0HWNODQN«0HHUPHWNODQNHQPDQWUD
VHQGLHJHEUXLNHQ«0HHUJHULFKWRSLQGHSV\FKHYDQ
GHPHQVGRRUWHGULQJHQHQLQDOGLHYHUERUJHQHPRWLHV(ULVQLNVZDW]RJRHGZHUNWDOVPX]LHNRINODQN
'DDUJHEUXLNLNRRNZHOEHSDDOGHVRRUWHQNODVVLHNHPX]LHNELMKHHORQWURHUHQGH´
5REHUW$WNLQVRQµ7KH/LIH6WRU\,QWHUYLHZ¶,Q*XEULXP	+ROVWHLQ(GVS
³1RXLNGDFKWGDWPX]LHNWRWDDOJHHQUROVSHHOGHLQPLMQOHYHQHQGDWLNHUKHOHPDDOQLNVYDQZLVW,N
ZHHWHURRNQLHWYHHOYDQPDDUKHWEOLMNWGDWPX]LHNHHQHQRUPHUROVSHHOWLQPLMQOHYHQ«'DWYLQGLN
KHHOIUDSSDQWGDWKDGLNGXVKHOHPDDOQLHWYHUZDFKW(QLNNLMNRSHHQVPHWDQGHUHRJHQHUQDDU«QDDU
PLMQPDDWVWDIPLMQLQQHUOLMNHPDDWVWDI9DQXLWGHRSYRHGLQJGLHKHOHPDDOQLHWYDQPLMEOLMNWWH]LMQPDDU



$WWDFKHGWRWKHUHDOL]DWLRQRIWKLVWUDMHFWRU\LVDOVRDVOLJKWIHHOLQJRIUHPRUVH
%HOLQGD³:HOO,WKLQNWKDWLWLVYHU\LPSRUWDQWWKDWSHRSOHJHWKHOS,KDYHQ¶WKDG
DQ\KHOSDWDOO7KDWVWULNHVPH,KDYHUHDOO\DFWXDOO\«%XW,KDYHEHHQWRDPXVLF
VFKRRO7KH\FRXOGKDYH«,GRQRWUHPHPEHUDQ\KHOSLQWKLVDUHD$SLW\DSLW\,
KHDULWQRZWKDW,DPWDONLQJOLNHWKLV,WKLQNµ$SLW\,FRXOGKDYHGHYHORSHG
WKLV¶,DFWXDOO\PD\EH,GRUDWKHUOLNHLWRQO\,GLVWRUWLWRIFRXUVH,WKHQWKLQN,
PLVXVHLWZKLOH,GRP\RZQWKLQJZLWKLW´
6XPPDU\K\EULGLW\

,QWKLVVHFWLRQ,KDYHGHVFULEHGRQHRIP\LQWHUYLHZHHVLQVRPHGHWDLODVNLQJ
P\VHOIWKHTXHVWLRQKRZLWLVSRVVLEOHWKDWDZRPDQZKRVHOLIHLVVRILOOHGZLWKPXVLFFDQ
FRQVLGHUKHUVHOIDVDPXVLFDOO\XQLQWHUHVWLQJSHUVRQDWWKHVDPHWLPH,SLFWXUHGWKHOLIHRI
WKHLQWHUYLHZHHDVDWUDMHFWRU\LQZKLFKDFRQIOLFWEHWZHHQKHJHPRQLFLGHDVDERXW
PXVLFDOLW\GHULYHGIURPWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLFDQGWKHLQWHUYLHZHH¶V
µLPSURSHU¶PXVLFDOOLIHOHDGWRDVWUXJJOHDVZHOODVDJUDGXDOUHPXVLFDOL]DWLRQRIWKH
LQWHUYLHZHH±DUHPXVLFDOL]DWLRQWDNLQJSODFHWKURXJKWKHPHFKDQLVPVRIUHGHILQLQJ
DFFHSWLQJFRPSO\LQJDQGUHIRUPXODWLQJ

,WLVWHPSWLQJWRGHVFULEHVXFKDWUDMHFWRU\DVDFOHDUFXWVWUXJJOHEHWZHHQDKHURLQHDQG
KHUFLUFXPVWDQFHVEHWZHHQDQLQGLYLGXDODQGKHUVRFLHW\EHWZHHQDQRSSUHVVHGDQGWKH
RSSUHVVRUVEHWZHHQDJHQF\DQGVWUXFWXUH$VWKHUHQGHULQJDERYHVKRZVPDWWHUVDUH
PRUHFRPSOLFDWHGWKDQWKDW$V5HFNZLW]SRLQWVRXWVRFLHWLHVVXEMHFWFXOWXUHVVXEMHFW
GHILQLWLRQVFXOWXUDOFRGHVDVZHOODVLQGLYLGXDOVDUHDOOLQKHUHQWO\K\EULG1RVLPSOH
IUDPHZRUNFDQEHGHWHFWHGRQO\WKHFRPSOH[LW\RIHYHU\GD\OLIHZKHUHLQGLYLGXDOVVHHN
WKHLUFRQWLQJHQWZD\VDPLGVWWKHIRUFHVRIWKHVKDUHGDQGGLVSXWHGZD\VRIGRLQJDQG
WDONLQJWKDWPDNHXSµWKHLU¶FXOWXUH

7KLVK\EULGLW\PD\EHLOOXVWUDWHGE\UHIHUULQJWRWKHIRXUPHFKDQLVPV%HOLQGDXVHVWR
UHPXVLFDOL]HKHUVHOI7RJHWKHUWKH\GRQRWDGGXSWRDSLFWXUHRIDQLQGLYLGXDOVWUXJJOH
ZLWKDKRVWLOHKHJHPRQLFPXVLFDOVXEMHFWGHILQLWLRQ5DWKHUSDUWVRIWKDWVXEMHFW
GHILQLWLRQDUHDGRSWHGSDUWVRILWDUHUHMHFWHGDQGUHSODFHGE\DOWHUQDWLYHVDQGSDUWVRILW
DUHUHIRUPXODWHGLQRUGHUWRPDNHDµILW¶ZLWK%HOLQGD¶VGDLO\H[SHULHQFHVDQGQHHGV
6XPPDU\
,QWKLVFKDSWHUWKHWKLUGDQGILQDOHPSLULFDODQDO\WLFDOFKDSWHU,IRFXVHGRQWKHZD\
LQWHUYLHZHHVWDONDERXWWKHXVHVDQGIXQFWLRQVRIPXVLFDJDLQVWWKHEDFNJURXQGRI
µFXOWXUH¶&XOWXUHLVVHHQLQFRPSOLDQFHZLWK5HFNZLW]¶IRUPXODWLRQRIDWKHRU\RI

GDDUGRRUKHELNZHOPH]HOIJHGLVNZDOLILFHHUGRPGDWLNHHQKHOHDQGHUHDDQSDNKHEGDQLQPLMQRSYRHGLQJ
RILQPLMQRPJHYLQJJHEUXLNHOLMNZDV´
³1RXLNGHQNGDWKHWKHHOEHODQJULMNLVDOVPHQVHQKXOSNULMJHQ,NKHEKHOHPDDOJHHQKXOSJHKDG'DWLV
ZDWPLMRSYDOW,NKHEKHOHPDDOHLJHQOLMN«,NEHQWRFKQDDUHHQPX]LHNVFKRROJHZHHVW=H]RXGHQPH
KHEEHQWRFK«,NKHULQQHUPHQLNVYDQKXOSRSGLWJHELHG=RQGH]RQGH'DWKRRULNQXLN]R]LWWHSUDWHQ
GDQGHQNLNQRJµ=RQGHGLWKDGLNNXQQHQXLWERXZHQ,NKRXHUPLVVFKLHQEHVWLNKRXHUEHVWYDQDOOHHQ
YHUYRUPLNKHWQDWXXUOLMNGDQGHQNLNGDWLNKHWPLVEUXLN>WHUZLMO@LNHUPLMQHLJHQGLQJPHHGRH´


SUDFWLFHDVDZHERIFXOWXUDOFRGHVUHSUHVHQWHGLQVKDUHGDVZHOODVGLVSXWHGZD\VRI
GRLQJDQGWDONLQJ

,QWKHLQWHUYLHZVWKUHHJHQHUDO±WKRXJKQRWXQDQLPRXVO\HQGRUVHG±FXOWXUDOFRGHV
HPHUJHWRJHWKHUGHILQLQJWKHµPXVLFVSHFLDOLVW¶
 WKHFRGHRISOD\LQJDQLQVWUXPHQWDVWKHFHQWUDOIRUPRIPXVLFDOEHKDYLRU
 WKHFRGHRIFUDIWVPDQVKLSDVWKHHVVHQWLDOEDVLVZKHQSOD\LQJDQLQVWUXPHQW
 DQGWKHFRGHRIPXVLFDOLW\RIWHQGHILQHGLQWHUPVRIWDOHQW

7KHVHWKUHHJHQHUDOFRGHVDUHFRPELQHGZLWKWZRIXUWKHUFRGHVWRIRUPWKHKLJKO\
VSHFLILFPXVLFDOVXEMHFWRUGHURIDUWPXVLFWKXVIRUPLQJWKHIROORZLQJDPDOJDP
 PXVLFLVDVSHFLDOLVPLWLVWKHFUDIWRISOD\LQJDQLQVWUXPHQWE\WDOHQWHG
LQGLYLGXDOV
 WKLVFUDIWVPDQVKLSPXVWEHFRPELQHGZLWKH[SUHVVLYLW\
 WKURXJKWKLVIRUPRIVSHFLDOL]HGH[SUHVVLRQPXVLFDOREMHFWVFRPHLQWREHLQJ
ZKLFKUHSUHVHQWWKHLGHDOUHDOPRIWKHDUWLVWLF

7KLVKLJKO\VSHFLILFPXVLFDOVXEMHFWRUGHURIDUWPXVLFDFWVDVDQLPSOLFLWFXOWXUDOQRUPLQ
PDQ\RIWKHVWRULHVRIP\LQWHUYLHZHHV7KLVLVVKRZQLQWKHOLIHVWRU\RIRQHRIWKH
LQWHUYLHZHHVZKRVWUXJJOHVWRGHILQHKHUVHOIDVDPXVLFDOSHUVRQDJDLQVWWKHLPSOLFLW
QRUPVRIWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLF7KLVµVWUXJJOH¶KRZHYHULVQRWDFOHDU
FXWVWUXJJOHEHWZHHQWZRFRQWUDVWLQJSULQFLSOHVEXWUDWKHUDK\EULGSURFHVVLQZKLFKD
UHPXVLFDOL]DWLRQRIWKHVHOIWDNHVSODFHWKURXJKWKHPHFKDQLVPVRIUHGHILQLQJDFFHSWLQJ
FRPSO\LQJDQGUHIRUPXODWLQJWKHDFWLQJKHJHPRQLFFXOWXUDOFRGHVRIPXVLFDOLW\
 

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


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86(6$1')81&7,2162)086,&
 
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
&RQFOXVLRQVGLVFXVVLRQDQGLPSOLFDWLRQVDQGUHFRPPHQGDWLRQV
&RQFOXVLRQV
7KLVVWXG\IRFXVHVRQWKHXVHVDQGIXQFWLRQVRIPXVLFLQWKHOLIHRILQGLYLGXDOVLQWKH
SURYLQFHRI*URQLQJHQDWWKHEHJLQQLQJRIWKHWZHQW\ILUVWFHQWXU\,FRQVLGHUWKHVWXG\DV
DQHWKQRPXVLFRORJLFDOVWXG\UHSUHVHQWLQJWKHVXEGLVFLSOLQHRIHWKQRPXVLFRORJ\DWKRPH
$VDWKHRUHWLFDOVWDUWLQJSRLQW,XVHG$QGUHDV5HFNZLW]¶IRUPXODWLRQRISUDFWLFHWKHRU\
DQG,LPSRUWHGPHWKRGRORJLFDOSULQFLSOHVIURPWKHILHOGRITXDOLWDWLYHVRFLRORJ\&HQWUDO
LQWKHVWXG\LVLQDFFRUGDQFHZLWK5HFNZLW]¶IRUPXODWLRQRISUDFWLFHWKHRU\WKH
LQGLYLGXDOWKHRUHWLFDOO\VDPSOHGLQGLYLGXDOVVSRNHDWOHQJWKDERXWWKHLUPXVLFDO
ELRJUDSKLHVLQQDUUDWLYHELRJUDSKLFDOLQWHUYLHZVZKLFKZHUHDQDO\]HGLQGHWDLODQG
HYHQWXDOO\OHGWRDVXIILFLHQWO\VXJJHVWHGJURXQGHGWKHRU\RIWKHXVHVDQGIXQFWLRQVRI
PXVLFLQ*URQLQJHQ$'

7KHWKHRU\FRQVLVWVRIWKUHHLQWHUUHODWHGFRPSDUWPHQWV7KHILUVWFRPSDUWPHQWFRQWDLQVD
GHVFULSWLRQRIWKHXVHVRIPXVLFDVH[SUHVVHGE\WKHLQWHUYLHZHHVµ8VH¶UHIHUVWRWKH
µFXVWRPDU\H[HUFLVHRIPXVLF¶LQFRQFUHWHPXVLFDOVRFLDOVLWXDWLRQV±VRFLDOVLWXDWLRQVLQ
ZKLFKPXVLFLQDQ\FDSDFLW\SOD\VDUROH7KHUHVXOWRIP\VWXG\LVDGHWDLOHGGHVFULSWLRQ
RIWKHVL[HOHPHQWVRIPXVLFDOVRFLDOVLWXDWLRQV7KRVHVL[HOHPHQWVDUHSHUVRQV
SHUIRUPLQJEHKDYLRUµPXVLFNLQJ¶KDQGOLQJWKLQJVDQGXVLQJLPPDWHULDOUHVRXUFHVDWD
VSHFLILFSODFHDQGLQDVSHFLILFSHULRGVHHILJXUH7KHVWXG\VKRZVWKDWWKHVHVL[
HOHPHQWVWRJHWKHUGHVFULEHLQWKHVWRULHVRIP\LQWHUYLHZHHVDQHQGOHVVO\YDULHG
ODQGVFDSHRILGLRV\QFUDWLFPXVLFDOVRFLDOVLWXDWLRQVZKHUHLQGLYLGXDOVXVHPXVLFLQD
PXOWLWXGHRIZD\V


)LJ7KHHOHPHQWVRIDPXVLFDOVRFLDOVLWXDWLRQ



7KHVHFRQGFRPSDUWPHQWRIWKHWKHRU\FRQWDLQVDPRGHOVKRZLQJWKHIXQFWLRQVRIWKHXVHV
RIPXVLFDVGHSLFWHGLQWKHILUVWFRPSDUWPHQW,GHVFULEHGWKUHHRYHUDUFKLQJIXQFWLRQVRI
PXVLFWKHDIILUPDWLRQRIWKHVHOIWKHFRQQHFWLRQRIWKHVHOIWRWKHQRWVHOIDQGWKH
UHJXODWLRQRIWKHVHOI$IILUPDWLRQRIWKHVHOIWDNHVSODFHEHFDXVHPXVLFWRXFKHVWKHVHOILQ
DµDIILUPDWLYHFLUFOH¶DQGWKHVHOILQWXUQOLNHVWKHPXVLFWKDWWRXFKHVLW±DQ
LQFRPSUHKHQVLEOHDQGUDWKHUXQSUHGLFWDEOHSURFHVVRQZKLFKEDVLVWKHVHOIFKRRVHVPXVLF
DSURFHVVRIWHQDFFRPSDQLHGE\WDONDERXWOLNLQJDQGDERXWMXGJLQJPXVLF,QWKLVSURFHVV
DPXVLFDOVHOILVDIILUPHGDQGUHDIILUPHG

7KLVPXVLFDOVHOIKRZHYHULVQRWDSULVRQHURILWVDIILUPDWLYHFLUFOH5DWKHUWKH
DIILUPDWLYHFLUFOHHQDEOHVLQGLYLGXDOVWRPDNHFRQQHFWLRQVWRWKHQRWVHOIDSDUWIURP
FRQQHFWLQJWRPXVLFWKH\DOVRFRQQHFWWRWKHµPH¶WRRWKHUVWRWKHVXSHUQDWXUDOWRWKH
PDWHULDOWRWLPHDQGWRSODFH7KHDIILUPDWLYHDQGFRQQHFWLYHIXQFWLRQVRIPXVLFOHDGWR
HIIHFWVZKLFKPD\EHXVHGLQDIHHGEDFNORRSLQZKLFKUHJXODWLRQRIWKHVHOIWDNHVSODFH
VHHILJXUHVDQGEHORZDQGQH[WSDJH


)LJ7KHIXQFWLRQVRIPXVLF
 



)LJ7KHDIILUPDWLYHFRQQHFWLYHDQGUHJXODWLYHIXQFWLRQVRIPXVLF

7KHXVHVDQGIXQFWLRQVRIPXVLFGRQRWWDNHSODFHLQDQHXWUDOGRPDLQ7KH\DUHWREH
FRQVLGHUHGDVµVKDUHGDQGGLVSXWHGZD\VRIGRLQJDQGWDONLQJ¶DVH[SUHVVLQJVKDUHGDQG
GLVSXWHGFXOWXUDOFRGHVZKLFKIRUPWKHVRFLDOO\VWDQGDUGL]HGDQGVRFLDOO\VWDQGDUGL]LQJ
FXOWXUDOFRQWH[WVLQZKLFKLQGLYLGXDOVIXQFWLRQ7KLVFXOWXUDOFRQWH[WRIWKHXVHVDQG
IXQFWLRQVRIPXVLFLVGHVFULEHGLQDWKLUGFRPSDUWPHQWRIWKLVVWXG\,GHVFULEHGKRZ
WKUHHFXOWXUDOFRGHVVHHPWREHVKDUHGDPRQJVWPDQ\WKRXJKQRWDOORIP\LQWHUYLHZHHV
WRJHWKHUIRUPLQJWKHµVXSHUFRGH¶
 WKHFRGHRISOD\LQJDQLQVWUXPHQWDVWKHFHQWUDOIRUPRIPXVLFDOEHKDYLRU
RIWKHPXVLFVSHFLDOLVW
 WKHFRGHRIFUDIWVPDQVKLSDVWKHHVVHQWLDOEDVLVZKHQSOD\LQJDQLQVWUXPHQW
 DQGWKHFRGHRIPXVLFDOLW\RIWHQGHILQHGLQWHUPVRIWDOHQW
7KHVHWKUHHPRUHJHQHUDOFRGHVDUHFRPELQHGZLWKWZRIXUWKHUFRGHVWRIRUPWKHKLJKO\
VSHFLILFDQGFXOWXUDOO\KHJHPRQLFPXVLFDOVXEMHFWFXOWXUHRIDUWPXVLFWKXVIRUPLQJWKH
IROORZLQJDPDOJDP
 PXVLFLVDVSHFLDOLVPLWLVWKHFUDIWRISOD\LQJDQLQVWUXPHQWE\WDOHQWHG
LQGLYLGXDOV
 WKLVFUDIWVPDQVKLSPXVWEHFRPELQHGZLWKH[SUHVVLYLW\
 WKURXJKWKLVIRUPRIVSHFLDOL]HGH[SUHVVLRQPXVLFDOREMHFWVFRPHLQWREHLQJ
ZKLFKUHSUHVHQWWKHLGHDOUHDOPRIWKHDUWLVWLF

,QWKLVDWWHPSWDWGHYHORSLQJDJURXQGHGWKHRU\RIWKHXVHVDQGIXQFWLRQVRIPXVLFLQ
*URQLQJHQ$',GHOLYHUDQRXWOLQHRIKRZLQGLYLGXDOVEHFRPHPXVLFDOLQGLYLGXDOV
:LWKWKDW,DPQRZDEOHWRDQVZHUWKHFHQWUDOUHVHDUFKTXHVWLRQRIWKLVVWXG\7KH
TXHVWLRQZDVZKDWDUHWKHXVHVDQGIXQFWLRQVRIPXVLFLQWKHOLIHRILQGLYLGXDOVLQWKH
SURYLQFHRI*URQLQJHQDWWKHEHJLQQLQJRIWKHWZHQW\ILUVWFHQWXU\",IRUPXODWHWKH
DQVZHUDVIROORZVLQGLYLGXDOVLQWKHSURYLQFHRI*URQLQJHQDWWKHEHJLQQLQJRIWKH
WZHQW\ILUVWFHQWXU\XVHPXVLFLQFRQFUHWHPXVLFDOVRFLDOVLWXDWLRQVLQDJUHDWYDULHW\RI
ZD\VE\PXVLFNLQJKDQGOLQJWKLQJVDQGXVLQJLPPDWHULDOUHVRXUFHVDWVSHFLILFSODFHV
DQGLQVSHFLILFSHULRGVLQGRLQJVRWKH\LQYDULRXVZD\VDIILUPFRQQHFWDQGUHJXODWH
WKHLUVHOYHVDQGWKH\GRWKDWLQWKHFRQWH[WRIDZHERIFXOWXUDOFRGHVOHDGLQJWRVKDUHG
DQGGLVSXWHG±DQGVRPHWLPHVKHJHPRQLF±ZD\VRIGRLQJDQGWDONLQJ

&IWKHPHQWLRQRIVXSHUFRGHVLQ5HFNZLW]HJRQSDQGS




7RFRPELQHWKHWKUHHFRPSDUWPHQWVRIWKHJURXQGHGWKHRU\PHQWLRQHGDERYHZLWKWKH
G\QDPLFVRIWKHELRJUDSK\RIWKHLQWHUYLHZHHVDVZHOODVZLWKWKHIDFWWKDWWKHWKHRU\KDV
EHHQGHYHORSHGRQWKHEDVLVRIQDUUDWLYHELRJUDSKLFDOLQWHUYLHZVWKHIROORZLQJILJXUH
LQWHQGVWRYLVXDOL]HWKHILQDOUHVXOWRIWKLVVWXG\LQRQHJODQFH

)LJ,PDJHRIWKLVVWXG\RIWKHXVHVDQGIXQFWLRQVRIPXVLFLQ*URQLQJHQ
5HIOHFWLRQVDQGOLPLWDWLRQV
(YDOXDWLRQRIWKHWKHRUHWLFDOEDFNJURXQGV

7KLVVWXG\XVHG5HFNZLW]¶IRUPXODWLRQRIDWKHRU\RISUDFWLFHDVWKHRUHWLFDOEDFNJURXQG
/RRNLQJEDFNXVLQJWKLVSDUWLFXODUWKHRU\KDVOHGWRDWOHDVWIRXULQWHUUHODWHGEHQHILWVIRU
WKLVVWXG\7RVWDUWZLWK5HFNZLW]H[SUHVVHVWKDWKHZRUNVZLWKD³FRQVFLRXVO\µWKLQ¶
WKHRU\RIWKHVXEMHFW´

DQG,SDUDSKUDVHGWKLVLQVHFWLRQDVXVLQJDµFRQVFLRXVO\WKLQ
WKHRU\RIFXOWXUH¶±DWKHRU\ZKHUHWKHLGLRV\QFUDWLFK\EULGDQGFRQWLQJHQWLQGLYLGXDO
PDNHVVHQVHRIKLVZRUOGWKURXJKSHUIRUPLQJK\EULGSUDFWLFHVHPEHGGHGLQZHEVRI
K\EULGFXOWXUDOFRGHV7KLVWKLQWKHRU\RIWKHVXEMHFWLQFXOWXUHOHDYHVJUHDWLQWHUSUHWLYH
URRPWRSHUIRUPWKHFRQVWUXFWLRQRIJURXQGHGWKHRU\DQG,XVHGWKDWURRPDVKRQHVWO\
DQGDVFUHDWLYHO\DVSRVVLEOH

5HFNZLW]
,GS


6HFRQGO\WKHFRQFHSWRIWKHFXOWXUDOFRGHKDVSURYHQWREHDYDOXDEOHKHXULVWLFGHYLFHLQ
WKLVVWXG\DQDQDO\WLFDOWRROWRVHDUFKIRUFXOWXUHDVVKDUHGDQGGLVSXWHGZD\VRIGRLQJV
DQGVD\LQJV,ZDVRQWKHORRNRXWFRQWLQXRXVO\IRURIWHQLPSOLFLWFXOWXUDOFRGHVLQWKH
LQWHUYLHZVZKLFKPDGHLWSRVVLEOHIRUP\LQWHUYLHZHHVWRPDNHLPSRUWDQWGLVWLQFWLRQV
EHWZHHQWKHLPSRUWDQWDQGWKHXQLPSRUWDQWRUHYHQWKHWKLQNDEOHDQGWKHXQWKLQNDEOH


7KDWSXWPHRQWKHWUDFNRILPSRUWDQWGLVWLQFWLRQVVXFKDVSHUIRUPLQJOLVWHQLQJRU
PXVLFDOXQPXVLFDORURIHQLJPDWLFH[SUHVVLRQVVXFKDVµUHDOO\SOD\LQJ¶DQGWKXVRI
GLVFRXUVHVDWZRUNLQWKHLQGLYLGXDOOLYHVDVSUHVHQWHGE\WKHLQWHUYLHZHHVLQWKHLU
LQWHUYLHZV
7KLUGO\WKHFRQFHSWRIKHJHPRQ\KDVEHHQHTXDOO\SURGXFWLYH,WPDGHPHUHDOL]HWKDW
FXOWXUHLQGHHGLVDµZHE¶RISUDFWLFHVRIZKLFKVRPHDUHVKDUHGDQGVRPHDUHGLVSXWHG
WKDWSUDFWLFHVSUHVHQWHGDVVKDUHGPD\IRUPFOXVWHUVVWULYLQJIRUKHJHPRQ\DQGWKDWWKH
FRQWHVWDWLRQRIFHUWDLQSUDFWLFHVPD\ZHOOEHWKHVLJQRIDVWUXJJOHDJDLQVW
SUDFWLFHGLVFRXUVHIRUPDWLRQVZLWKDKHJHPRQLFFKDUDFWHU)LQDOO\WKHFRQFHSWRI
K\EULGLW\KDVEHHQYHU\SURGXFWLYHEHFDXVH±OLNHWKHWKLQWKHRU\RIWKHVXEMHFWLQFXOWXUH
DVPHQWLRQHGDERYH±LWSUHYHQWHGPHIURPZRUNLQJZLWKXQLI\LQJUHLILFDWLRQVRIFXOWXUHV
RUSHUVRQVEXWUDWKHUOHIWPHURRPWRNHHSP\H\HVRSHQIRUWKHLGLRV\QFUDWLFWKH
FRQWLQJHQWDQGWKHWHPSRUDO

5HFNZLW]¶WKHRU\RISUDFWLFHKDVEHHQDXVHIXOPDWFKLQSDUWLFXODUZLWKWKH
HWKQRPXVLFRORJ\DWKRPHFKDUDFWHURIWKLVVWXG\%HFDXVHµDWKRPH¶LQP\FDVHZDVLQ
*URQLQJHQ$'5HFNZLW]¶WKHRU\DVDWKHRU\DERXWSRVWPRGHUQPRGHUQLW\ILWWHG
H[FHOOHQWO\7KHDWKRPHFKDUDFWHURIWKHVWXG\PDGHLWQHFHVVDU\WRPDNHWKHIDPLOLDU
VWUDQJHDV,VWDWHGLQVHFWLRQDQG5HFNZLW]¶WKHRU\IRVWHUHGWKDW6SHFLILFDOO\WKH
WKLQWKHRU\RIWKHVXEMHFWLQFXOWXUHJDYHWKHLQWHUSUHWLYHVSDFHQHHGHGZKHQRQHWULHVWR
GLVWDQFHRQHVHOIIURPRQH¶VRZQVRFLHW\ZKHUHDVWKHLGHDRIKHJHPRQLFWHQGHQFLHVPDGH
QRWRQO\DGHVFULSWLYHEXWDOVRDFULWLFDOVWDQFHWRZDUGVWKHHPSLULFDOPDWHULDODQGRQH¶V
RZQUHDOLW\SRVVLEOH$V7LPRWK\5LFHUHFHQWO\DUJXHG³HWKQRPXVLFRORJLVWVRIWHQ
UHIHUHQFHWKHRU\IURPRXWVLGHWKHGLVFLSOLQHIRUWKHDXWKRULW\DQGLQWHUGLVFLSOLQDULW\LW
DSSHDUVWRJLYHWRWKHLUZRUNEXWLWLVUDUHO\WKHREMHFWRIVXVWDLQHGDUJXPHQWDWLRQ´

,
KRSHP\VWXG\FRQWULEXWHVWRDILUPHUJURXQGLQJRIHWKQRPXVLFRORJLFDOUHVHDUFKLQ
WKHRU\VSHFLILFDOO\E\VKRZLQJWKHSRVVLEOHXVHIXOQHVVIRUXVLQJSUDFWLFHWKHRU\DV
IRUPXODWHGE\5HFNZLW]LQHWKQRPXVLFRORJ\DWKRPHDVSHUIRUPHGLQPRGHUQZHVWHUQ
VRFLHWLHV
6RPHHOHPHQWVRI5HFNZLW]¶WKHRU\RISUDFWLFHKDYHKRZHYHUEHHQRIOHVVGLUHFWXVHWR
PH5HFNZLW]¶KLVWRULFGHVFULSWLRQRIWKHVXFFHVVLYHVXEMHFWRUGHUVRIPRGHUQLW\DQGRI
WKHWUDQVIRUPDWLRQDOUROHRIVSHFLILFDHVWKHWLFVXEMHFWFXOWXUHVVHHPWREHIRUPXODWHGRQD
OHYHORIDEVWUDFWLRQWKDWPDNHVWKHPKDUGWRUHODWHGLUHFWO\WRWKHHPSLULFDOPDWHULDOLQWKLV
VWXG\6SHFLILFDOO\WKHFKDUDFWHUL]DWLRQRIWKHSUHVHQWSRVWPRGHUQPRGHUQVXEMHFWRUGHU

6HH5HFNZLW]S
5LFHES


DQGLWVFRQVXPSWLYHFUHDWLYHVXEMHFWLVDOWKRXJKEURDGO\VSHDNLQJLQWXLWLYHO\
UHFRJQL]DEOHLQPDQ\DVSHFWVKDUGWRSLQSRLQWLQVSHFLILFSDVVDJHVLQWKHLQWHUYLHZVDQG
FHUWDLQO\QRWGRPLQDQWO\UHFRJQL]DEOHLQWKHPDMRULW\RUHYHQDVXEVWDQWLDOPLQRULW\RI
WKHLQWHUYLHZV7KHµPLFURPDFUR¶OLQNDJHSUREOHPDVLQGLFDWHGLQVHFWLRQKDV
WKHUHIRUHLIDWDOOEHHQVROYHGLQWKLVVWXG\RQO\SDUWO\3RVVLEO\5HFNZLW]¶LGHDRIWKH
LQKHUHQWK\EULGLW\RIVXEMHFWRUGHUVDQGWKHFKDUDFWHUL]DWLRQRILQGLYLGXDOVDVGLVSRVLWLRQ
EXQGOHVLVSDUWRIWKHH[SODQDWLRQRIWKLV,WPD\KRZHYHUDOVREHWKHFDVHWKDWDFXOWXUDO
DQDO\VLVVXFKDV5HFNZLW]¶DLPLQJDWGHWHUPLQLQJWKHGRPLQDQWVXEMHFWFXOWXUHRID
FHUWDLQKLVWRULFHUDLQµWKHZHVW¶LVWRRIDUUHPRYHGIURPWKHGDLO\OLIHRIDFWXDOSHRSOHDW
DVSHFLILFWLPHDQGSODFHWREHDFRQFUHWHPDWFK,ZLOOKRZHYHULQVHFWLRQPDNH
\HWDQRWKHUDWWHPSWWRFRQQHFWWKHILQGLQJVRIWKLVVWXG\WRWKLVEURDGHUIUDPHZRUNRI
ZKDW,VHHDVDIRUPRI=HLWJHLVWDQDO\VLVLQ5HFNZLW]¶ZRUN

6XPPDUL]LQJWKHFKRLFHIRU5HFNZLW]¶IRUPXODWLRQRIDWKHRU\RISUDFWLFHDVDWKHRUHWLFDO
EDFNJURXQGIRUWKLVVWXG\KDVEURXJKWWKHIROORZLQJEHQHILWV
 DQRSHQLQWHUSUHWLYHVSDFHGXHWRLWVµWKLQ¶WKHRU\RIWKHVXEMHFWDQGRIFXOWXUH
 WKHFRQFHSWRIWKHFXOWXUDOFRGHDVDVWURQJKHXULVWLFGHYLFH
 DQH\HIRUFXOWXUHDVDZHERISUDFWLFHVLQZKLFKDJUHHPHQWDQGGLVDJUHHPHQW
ILJXUHLQVWUXJJOHVIRUKHJHPRQ\
 DQGDQRSHQH\HIRUWKHLGLRV\QFUDWLFDQGFRQWLQJHQWFKDUDFWHURIUHDOLW\GXHWRLWV
IRFXVRQK\EULGLW\
(YDOXDWLRQRIPHWKRGRORJ\DQGPHWKRGVXVHG±OLPLWDWLRQVRIWKHUHVHDUFK

,KDYHFKDUDFWHUL]HGWKLVVWXG\LQVHFWLRQDVµDQDWWHPSWDWDPHWKRGRORJLFDOO\
XQGHUSLQQHGDQGUHIOH[LYHHWKQRPXVLFRORJLFDOVWXG\RIPXVLFDOOLIHLQDSUHVHQWGD\
ZHVWHUQVRFLHW\¶,QFKDSWHU,SUHVHQWHGWKHPHWKRGRORJLFDODVSHFWVRIWKLVVWXG\,
VWDWHGWKDWEHFDXVHWKLVVWXG\LVDQH[DPSOHRIHWKQRPXVLFRORJ\DWKRPHD
PHWKRGRORJLFDOHVWUDQJHPHQWRIWKHIDPLOLDULVQHFHVVDU\%HFDXVHWKHPHWKRGRORJ\RI
HWKQRPXVLFRORJ\DWKRPHLVVRPHZKDWXQGHUUHIOHFWHG,WXUQHGWRJURXQGHGWKHRU\DV
GHYHORSHGLQTXDOLWDWLYHVRFLDOUHVHDUFKIRUPHWKRGRORJLFDOLQVSLUDWLRQ,VSHFLILFDOO\XVHG
WKHQDUUDWLYHLQWHUYLHZDVWKHRUL]HGE\)ULW]6FKW]H

DVWKHPDLQGDWDVRXUFHZKLFKLV
XQFRPPRQLQHWKQRPXVLFRORJ\DQGUHODWHGGLVFLSOLQHVEXWZKLFKFKRLFH,GHIHQGHGZLWK
SUDJPDWLFDVZHOODVPHWKRGRORJLFDODUJXPHQWV
,QVHFWLRQVDQG,DOUHDG\PDGHPDQ\UHPDUNVFRQFHUQLQJWKHVSHFLILF
PHWKRGRORJ\XVHGLQWKLVVWXG\6XPPDUL]LQJWKRVHUHPDUNVVKRZHGWKDWP\
LQWHUYLHZHHVZHUHIRXQGXVLQJDWKHRUHWLFDOVDPSOLQJVWUDWHJ\WKDWWKHLQWHUYLHZV
FRQGXFWHGZHUHQDUUDWLYHLQWHUYLHZVEXWZLWKDQDGGHGIRXUWKSKDVHLQZKLFK
LQWHUYLHZHHVJDYHDµJXLGHGWRXU¶WKURXJKWKHLUPXVLFFROOHFWLRQWKDWWKH
WUDQVFULSWVH[WHQGHGLQWHUYLHZSURFHHGLQJVZHUHDQDO\]HGLQFRQVHFXWLYHSKDVHVRILQLWLDO

6HH&KDUPD]
6HHIRUDQRYHUYLHZ5LHPDQQ


RSHQDQGIRFXVHGFRGLQJDQGWKDWWKLVHYHQWXDOO\OHDGWRWKHVXIILFLHQWO\VXJJHVWHG
JURXQGHGWKHRU\DVSUHVHQWHGLQWKLVVWXG\

,QYDULRXVZD\VWKHFKRLFHIRUJURXQGHGWKHRU\KDVEHHQYHU\KHOSIXOPHWKRGRORJLFDOO\
7KHFRQFHSWRIWKHRUHWLFDOVDPSOLQJDQGRIORRNLQJIRUFRQWUDVWDQGYDULDWLRQDPRQJVWWKH
LQWHUYLHZHHVUDWKHUWKDQIRUXQLW\KDVSURYHQWREHIUXLWIXOLQWKLVVRPHZKDWH[SORUDWLYH
VWXG\ZKLFKDLPVDWGHYHORSLQJDVXIILFLHQWO\VXJJHVWHGWKHRU\FRYHULQJDQDUHDZKLFK
KDVQRWLQWKLVZD\EHHQUHVHDUFKHGEHIRUH$OVRLWPDWFKHV5HFNZLW]¶QRWLRQRIWKH
LQKHUHQWK\EULGLW\RIVRFLDOOLIHVXFKK\EULGLW\PDNHVLWKDUGWRSLQSRLQWVSHFLILFDOO\WKH
REMHFWXQGHUVWXG\E\VHOHFWLQJLQGLYLGXDOVWREHUHVHDUFKHGRQWKHEDVLVRID
SUHFRQFHLYHGVHWRIFULWHULDZKLFKLVDQLQKHUHQWSOHDIRUWKHRUHWLFDOVDPSOLQJVHHDOVR
VHFWLRQ7KHVWULFWVHSDUDWLRQRIDQDO\VLVWKURXJKFRGLQJDQGWKHRUL]LQJWKURXJK
PHPRLQJGRQHSDUWO\LQP\ZHEORJHQDEOHGPHWRUHPDLQFORVHWRWKHPDWHULDODWKDQG
7KDWJXDUDQWHHGDOLQNWRWKHHPSLULFDOPDWHULDOZKLOVWDWWKHVDPHWLPH,FRXOGFRQWLQXH
IXUWKHUWKHRUL]LQJZLWKRXWOHWWLQJWKDWWKHRUL]LQJGRPLQDWHWKHLQWHUSUHWDWLRQRIWKH
HPSLULFDOPDWHULDO

7KHFKRLFHIRUWKHQDUUDWLYHLQWHUYLHZDVP\GDWDVRXUFHKDVEHHQYHU\IUXLWIXO,QGHHG
WKHRSHUDWLRQRI6FKW]H¶VFRPSXOVLRQVRIVWRU\WHOOLQJDQGWKHSRZHURIWKHQDUUDWLYH
PRGHJXDUDQWHHGWKDWDWUXHGLVWDQWLDWLRQEHWZHHQLQWHUYLHZHHDQGLQWHUYLHZHUWRRNSODFH
ZLWKLQWKHLQWHUYLHZVLWXDWLRQDQG,WKLQNLWLVSUHFLVHO\IRUWKDWUHDVRQWKDWLWLV
PHWKRGRORJLFDOO\MXVWLILDEOHWRFRQVLGHUWKHUHVXOWLQJVWRULHVDVVSHFLILFIRUPVRIWDONLQ
LQWHUDFWLRQDQGWKXVDVHOHPHQWVRIVRFLDOOLIHDV5HFNZLW]LDQSUDFWLFHVUDWKHUWKDQDV
H[SODQDWLRQVDERXWVRFLDOOLIHWRDQLQWHUYLHZHU

,QWKHDQDO\WLFDOSKDVHWKHIDFWWKDW,ZRUNHGZLWKLQWHUYLHZVZKLFKFRXOGEHZULWWHQ
GRZQLQWUDQVFULSWLRQVDQGH[WHQGHGLQWHUYLHZSURFHHGLQJVHQDEOHGPHWRFRQGXFWD
PLFURDQDO\VLVZLWKDQH[DFWQHVVDQGDGHWDLOZKLFKZRXOGKDYHEHHQ,EHOLHYHYLUWXDOO\
LPSRVVLEOHKDG,UHVWULFWHGP\VHOIWRSDUWLFLSDQWREVHUYDWLRQLQWKHFODVVLFDOILHOGZRUN
IRUP

DVXVHGLQPDQ\HWKQRPXVLFRORJLFDOVWXGLHVµDWKRPH¶7KURXJKWKLVH[DFWQHVVDQG
GHWDLO,ZDVDEOHWRJHWRQWKHWUDFNRIWKHFXOWXUDOFRGHVRIWKHPXVLFVSHFLDOLVWDV
SUHVHQWHGLQVHFWLRQDQG,FRXOGVKRZKRZWKHFXOWXUDOFRGHVRIWKHVXEMHFWRUGHURI
DUWPXVLFZKLFK,GHULYHGIURPH[LVWLQJOLWHUDWXUHVHFWLRQZHUHUHIOHFWHGVWURQJO\LQ
WKHVWRULHVRIRQHRIP\LQWHUYLHZHHVVHFWLRQ
7KHXVHRIJURXQGHGWKHRU\DOVRPDNHVWKHOLPLWDWLRQVRIWKLVVWXG\FOHDU7KHVWXG\OHDGV
WRDPLGGOHUDQJHWKHRU\DERXWWKHXVHVDQGIXQFWLRQVRIPXVLFLQ*URQLQJHQ$'D
WKHRU\VXIILFLHQWO\VXJJHVWHGE\LQGHSWKLQWHUYLHZVZLWKLQWHUYLHZHHVEXWOLPLWHG
HPSLULFDOO\WRWKDWJURXSRQO\DQGWREHH[WHQGHGWKHRUHWLFDOO\WRDZLGHUJURXSRISHRSOH
IRUH[DPSOHWKHDGXOWLQKDELWDQWVRIWKHSURYLQFHRI*URQLQJHQ$'RQO\ZLWK
FDXWLRQ7KHJHQHUDOL]DELOLW\RIWKHSUHVHQWVWXG\WKHUHIRUHLVOLPLWHGDOWKRXJKWKH
UHODWLRQVKLSWRH[LVWLQJOLWHUDWXUHRQWKHXVHVDQGIXQFWLRQVRIPXVLFVHHVHFWLRQ

&I0H\HU	6FKDUHLNDD


EHORZGRHVVXJJHVWWKDWIXUWKHUJHQHUDOL]DWLRQPD\EHSRVVLEOH7RIRVWHUJHQHUDOL]DWLRQ
IXUWKHUUHVHDUFKFRXOGEHQHILWREYLRXVO\IURPVWXG\LQJDODUJHUSRSXODWLRQWKDQWKH
LQWHUYLHZHHVVWXGLHGKHUHDVZHOODVIURPFDUU\LQJRXWVLPLODUVWXGLHVDVWKHSUHVHQWVWXG\
LQRWKHUJHRJUDSKLFDODUHDV
&RQWULEXWLRQWRNQRZOHGJH
&RQWULEXWLRQVWRWKHVWXG\RIWKHXVHVDQGIXQFWLRQVRIPXVLF

7KHWKHRU\SUHVHQWHGDERYHEXLOGVRQWKHH[LVWLQJOLWHUDWXUHDERXWWKHXVHVDQGIXQFWLRQV
RIPXVLFDVGHVFULEHGLQFKDSWHU,WDOVRWULHVWRDGGWRWKDWOLWHUDWXUHLQVHYHUDOZD\V,Q
JHQHUDOLWHPSKDVL]HVWKHLPSRUWDQFHRIPDNLQJDFOHDUGHPDUFDWLRQEHWZHHQWKHXVHV
DQGIXQFWLRQVRIPXVLFDGHPDUFDWLRQQHJOHFWHGLQVRPHRIWKHFXUUHQWOLWHUDWXUH

%\FKRRVLQJDWKHRUHWLFDOEDFNJURXQGZKLFKLQVLVWVWKDWWKHLQGLYLGXDOLVFHQWUDOLQ
PRGHUQLW\E\LPSOLFDWLRQ,IRFXVRQWKHXVHVDQGIXQFWLRQVRIPXVLFIRUWKHLQGLYLGXDO
7KLVFKRLFHDYRLGVXQFOHDUQHVVFRQFHUQLQJWKHTXHVWLRQµZKRVH¶XVHVDQGIXQFWLRQVDUH
GHVFULEHG:KHUHIRUH[DPSOHLQ$ODQ0HUULDP¶VVWLOOPXFKTXRWHGZRUNRQWKHXVHVDQG
IXQFWLRQVRIPXVLF

WKHIXQFWLRQVRIPXVLFDUHVRPHWLPHVIXQFWLRQVIRULQGLYLGXDOV
VRPHWLPHVIRUJURXSVRILQGLYLGXDOVDQGVRPHWLPHVIRUVRFLHWLHVDVDZKROHLQWKHVHWRI
IXQFWLRQVSUHVHQWHGKHUHWKHIXQFWLRQVRIPXVLFDUHIXQFWLRQVIRULQGLYLGXDOV
+RZHYHUWKLVFKRLFHGRHVQRWOHDGWRDGLVUHJDUGRIWKHVRFLDOHOHPHQWLQWKHXVHVDQG
IXQFWLRQVRIPXVLFDVWKLVVWXG\GRHVQRWSUHVXSSRVHDSULRULWKDWWKHUHLVDVWULFW
GHPDUFDWLRQEHWZHHQWKHLQGLYLGXDODQGWKHVRFLDODVPXFKVRFLRORJLFDODQG
SV\FKRORJLFDOWKHRU\VHHPVWRGREXWUDWKHUVHHVWKHLQGLYLGXDODQGWKHVRFLDODV
FRPSOHWHO\LQWHUWZLQHG&ROOHFWLYHVRFLHWDOIXQFWLRQVRIPXVLFWKHUHIRUHILJXUHLQWKH
WKHRUHWLFDOEDFNJURXQGVRIWKLVVWXG\ZKHUHLQGLYLGXDOLW\LVWKRURXJKO\VRFLDODVZHOODV
LQWKHWKUHHRYHUDUFKLQJIXQFWLRQVRIPXVLFDIILUPDWLRQRIWKHVHOILVKHDYLO\GHSHQGHQW
RQWKHVRFLDOFRQWH[WRILQGLYLGXDOVVHHHJWKHLPSRUWDQWSODFHRISHUVRQVLQWKH
GHVFULSWLRQRIVRFLDOPXVLFDOVLWXDWLRQVLQVHFWLRQRQHRIWKHLPSRUWDQWIRUPVRIWKH
FRQQHFWLRQWRWKHµQRWVHOI¶LVWKHFRQQHFWLRQWRRWKHUVVHHVHFWLRQDQGUHJXODWLRQ
WKURXJKPXVLFLVGRQHQRWRQO\E\WKHLQWHUYLHZHHVWKHPVHOYHVWRZDUGVWKHPVHOYHVEXW
DOVRWRZDUGVRWKHUVRUE\RWKHUVVHHVHFWLRQ

:KHQLWFRQFHUQVWKHXVHVRIPXVLFWKHSUHVHQWVWXG\GLIIHUVIURPPDQ\VWXGLHVLQ
HWKQRPXVLFRORJ\VRFLDOSV\FKRORJ\DQGVRFLRORJ\LQQRWWDNLQJIRUJUDQWHGWKDW
SHUIRUPLQJPXVLFDQGRUOLVWHQLQJWRPXVLFDUHWKHWZRPRVWLPSRUWDQWIRUPVRI
PXVLFNLQJ5DWKHULWWULHVWRGHVFULEHLQDUDWKHUGHWDFKHGZD\DQGZLWKRXWYDOXDWLRQWKH
VL[HOHPHQWVRIZKLFKFRQFUHWHPXVLFDOVRFLDOVLWXDWLRQVDUHPDGHXSLQFOXGLQJDOO
SRVVLEOHIRUPVRIPXVLFDOEHKDYLRUZKLFKILQGDSODFHLQWKHP,WVHHVWKHYDOXDWLRQRI
SHUIRUPLQJDQGOLVWHQLQJDVWKHWZRPRVWLPSRUWDQWIRUPVRIPXVLFNLQJQRWDVDJLYHQEXW
UHIHUVWKLVYDOXDWLRQWRWKHOHYHORIDFXOWXUHVSHFLILFUDWLQJRIYDULRXVIRUPVRIPXVLFNLQJ

0HUULDPFK


,WGRHVWKLVRQWKHEDVLVRIDJURXQGHGWKHRU\DQDO\VLVRIQDUUDWLYHELRJUDSKLFDO
LQWHUYLHZVZKLFKJLYHVWKLVGHFHQWHULQJRISOD\LQJDQGOLVWHQLQJDQHPSLULFDOSODXVLELOLW\

7KHPRGHORIWKHIXQFWLRQVRIPXVLFDIILUPDWLRQFRQQHFWLRQLQLWVPDQ\ZD\VDQG
UHJXODWLRQDGGVWRWKHH[LVWLQJOLWHUDWXUHE\GHOLYHULQJDQHQFRPSDVVLQJPRGHOEDVHGRQ
WKHFOHDUDVVXPSWLRQWKDWZHDUHWDONLQJDERXWIXQFWLRQVIRU±DJDLQ±LQGLYLGXDOV,WWKXV
LVSRVVLEOHWRLQWHJUDWHPXFKRIWKHHDUOLHUZRUNLQWKLVILHOGIRUH[DPSOHWKHPRGHOGRHV
QRWXVHWKHWULSDUWLWLRQFRJQLWLYHHPRWLRQDOVRFLDODVXVHGE\+DUJUHDYHVDQG1RUWKEXW
LQFRUSRUDWHVDOOWKUHHGRPDLQVQRUGRHVLWVWUHVVWKHUHJXODWLYHIXQFWLRQRIPXVLFDVGRQH
LQZRUNVE\HJ'H1RUDEXWUHJXODWLRQILQGVLWVSODFHZLWKLQWKHVXJJHVWHGPRGHO$V
IRU&OD\WRQ¶VUHFHQWVXPPDUL]LQJDWWHPSWRIµWKHVRFLDODQGSHUVRQDOIXQFWLRQVRIPXVLF¶
EDVHGRQH[WHQVLYHOLWHUDWXUHVWXG\

KLVIRXUIXQFWLRQVUHODWHWRP\PRGHODVIROORZV
µUHJXODWLRQ¶DQGµFRRUGLQDWLRQRIDFWLRQ¶DUHSDUWRIWKHUHJXODWLYHIXQFWLRQRIP\PRGHO
µPHGLDWLRQEHWZHHQVHOIDQGRWKHU¶LQP\PRGHOLVWKHFRQQHFWLRQWRRWKHUVZKHUHDV
µV\PEROLFUHSUHVHQWDWLRQ¶PD\EHVHHQDVDK\SRWKHVLVGHVFULELQJWKHXQGHUO\LQJVHPLRWLF
PHFKDQLVPVRIWKHDIILUPDWLYHFLUFOHRIP\PRGHO
7KHFRQWULEXWLRQRIWKLVVWXG\WRHDUOLHUUHVHDUFKRQWKHXVHVDQGIXQFWLRQVRIPXVLFPD\
WKHUHIRUHEHVXPPDUL]HGLQWKHIROORZLQJIRXUSRLQWV
 WKHJURXQGHGWKHRU\SUHVHQWHGKHUHZRUNVZLWKDFOHDUGHPDUFDWLRQRIXVHVYV
IXQFWLRQVDQGZLWKDFOHDUVWDUWLQJSRLQWIURPWKHLQGLYLGXDODVIXQFWLRQLQJLQODWH
PRGHUQVRFLHWLHV
 WKHWKHRU\SUHVHQWVDGHVFULSWLYHRYHUYLHZRIWKHVL[HOHPHQWVRIWKHXVHVRIPXVLF
LQFRQFUHWHPXVLFDOVRFLDOVLWXDWLRQVDYRLGLQJDSDUWLDOLW\LQIDYRURI
LQVWUXPHQWDOSHUIRUPDQFHDQGRUOLVWHQLQJDVIRUPVRIPXVLFNLQJ
 WKHWKHRU\SUHVHQWVDQHQFRPSDVVLQJPRGHORIWKHDIILUPDWLYHFRQQHFWLYHDQG
UHJXODWLYHIXQFWLRQVRIPXVLFLQWHJUDWLQJWKHIXQFWLRQVDVGHPRQVWUDWHGLQHDUOLHU
OLWHUDWXUH
 WKHWKHRU\PDNHVFOHDUWKDWYDOXDWLRQVZKLFKPD\EHFRQVLGHUHGDVXQSUREOHPDWLF
LQRWKHUVWXGLHVIRUH[DPSOHWKHFHQWUDOLPSRUWDQFHRISOD\LQJDQLQVWUXPHQWRU
WKHDVVXPSWLRQWKDWPXVLFLVHVVHQWLDOO\DIRUPRIDUWDUHQRWVRPXFKSUHPLVHVRQ
ZKLFKWREDVHUHVHDUFKEXWUDWKHUFXOWXUHVSHFLILFYDOXDWLRQVWREHTXHVWLRQHG
&RQWULEXWLRQVWRWKHILHOGRIHWKQRPXVLFRORJ\DQGHWKQRPXVLFRORJ\DWKRPH

7KLVVWXG\LVDQH[DPSOHRIHWKQRPXVLFRORJ\DWKRPH,QWKHLQWURGXFWLRQVHHVHFWLRQ
,VWDWHGWKDWZLWKWKLVVWXG\,DOVRKDYHWKHLQWHQWLRQWRFRQWULEXWHWRWKHGLVFXVVLRQ
ZKDWHWKQRPXVLFRORJ\DWKRPHPLJKWEH7KLVVWXG\PDNHVDQXPEHURISRLQWVLQWKDW
UHVSHFW7RVWDUWZLWKWKHGLVFXVVLRQRIHWKQRPXVLFRORJ\DWKRPHLQVHFWLRQPDNHVLW
TXLWHFOHDUWKDWWKHEHVWFKDUDFWHUL]DWLRQRIWKHILHOGRIHWKQRPXVLFRORJ\DWKRPHLVD
FKDUDFWHUL]DWLRQZKLFKUHOLHVQRWVRPXFKRQWKHSLQSRLQWLQJRIRQHRUPRUHJHRJUDSKLF

+DUJUHDYHV	1RUWKSSVHHIRUDVOLJKWO\GLIIHUHQWWULSDUWLWLRQ&KDPXUUR3UHPX]LF
'H1RUD
&OD\WRQQRWLFHDJDLQWKHGLYLVLRQRIWKHVRFLDOIURPWKHLQGLYLGXDOKHUH


DUHDVRUVSHFLILFJURXSVZKHUHWKHUHVHDUFKLVGRQHEXWZKLFKLVEDVHGRQDVSHFLILF
UHODWLRQVKLSEHWZHHQWKHUHVHDUFKHUDQGWKHUHVHDUFKREMHFWWKHIXQGDPHQWDOTXHVWLRQRI
HWKQRPXVLFRORJ\DWKRPHLVDTXHVWLRQRIUHVHDUFKPHWKRGRORJ\UDWKHUWKDQRIUHVHDUFK
REMHFW

7KLVIXQGDPHQWDOTXHVWLRQLVWKHTXHVWLRQRIµHVWUDQJHPHQW¶±RIKRZWRPDNHWKH
IDPLOLDUVWUDQJH,QHWKQRPXVLFRORJ\DWKRPHDV\HWWKLVTXHVWLRQVHHPVWREH
XQGHUUHIOHFWHG,QWKLVVWXG\,FRQWULEXWHWRDPRUHUHIOHFWLYHPHWKRGRORJLFDOVWDQFHLQ
HWKQRPXVLFRORJ\DWKRPHE\VHHNLQJLQVSLUDWLRQLQWKHPHWKRGRORJLFDOGLVFXVVLRQVDV
IRXQGLQWKHTXDOLWDWLYHVRFLDOVFLHQFHVVXFKDVTXDOLWDWLYHVRFLRORJ\DILHOGZKLFKVKDUHV
LWVHWKQRJUDSKLFFKDUDFWHUZLWKHWKQRPXVLFRORJ\7KLVOHDGVWRDTXHVWLRQLQJRIWKH
FHQWUDOLW\RISDUWLFLSDQWREVHUYDWLRQDVGHILQHGLQFODVVLFDOILHOGZRUNDQGDWXUQWRZDUGV
µQHRFODVVLFDOILHOGZRUN¶


6SHFLILFDOO\LQWKLVVWXG\,UHFRQVLGHUHGWKHVHFRQGDU\SODFHZKLFKLQWHUYLHZLQJDVD
PHWKRGRIGDWDFROOHFWLRQKROGVLQHWKQRPXVLFRORJ\,DUJXHGRQWKHEDVLVRIWKH
WKHRUHWLFDOFKRLFHV,PDGHWKDWWKHLQWHUYLHZPD\KROGDSULPDU\SODFHLQGDWDFROOHFWLRQ
LQHWKQRPXVLFRORJ\EXWRQO\LIWKHLQWHUYLHZVDUHFDUHIXOO\PHWKRGRORJLFDOO\VFUXWLQL]HG
0\H[SOLFLWFKRLFHIRUWKHQDUUDWLYHLQWHUYLHZLVVXFKDPHWKRGRORJLFDOO\VFUXWLQL]HG
FKRLFH$VDVLGHHIIHFWWKRVHPHWKRGRORJLFDOFKRLFHVTXHVWLRQWKHYDOLGLW\RIWKH
HTXDWLRQLQHWKQRPXVLFRORJ\RISDUWLFLSDQWREVHUYDWLRQDQGWKHµSHUIRUPLQJUHVHDUFKHU¶
DQGWKHHQVXLQJIRFXVRQPXVLFSHUIRUPHUVRIWHQIRXQGLQHWKQRPXVLFRORJ\$VVXFKLW
FRQWULEXWHVWRGLVFXVVLRQVDERXWKRZWKHREMHFWRIVWXG\RIHWKQRPXVLFRORJ\±PXVLF±
VKRXOGEHXQGHUVWRRG

7KHPHWKRGRORJLFDOFKRLFHIRUDJURXQGHGWKHRU\DSSURDFKFDQEHFRQVLGHUHGDVD
FRQWULEXWLRQWRWKHILHOGRIHWKQRPXVLFRORJ\DVZHOO$VLQGLFDWHGLQVHFWLRQ
JURXQGHGWKHRUL]LQJKDUGO\LVH[SOLFLWO\PHQWLRQHGDVDQLQVSLUDWLRQZLWKLQ
HWKQRPXVLFRORJ\ZKLFKLVXQMXVWLILHGJLYHQWKHVKDUHGHWKQRJUDSKLFFKDUDFWHURIWKHWZR
7KHWKHRUHWLFDOFKRLFHIRU5HFNZLW]¶IRUPXODWLRQRIDWKHRU\RISUDFWLFHHTXDOO\FDQEH
FRQVLGHUHGDVDFRQWULEXWLRQWRWKHILHOGRIHWKQRPXVLFRORJ\$OWKRXJKSUDFWLFHWKHRU\LV
PHQWLRQHGIUHTXHQWO\DVDSRVVLEOHWKHRUHWLFDOEDFNJURXQGIRUVWXGLHVLQ
HWKQRPXVLFRORJ\5HFNZLW]¶ZRUNDV\HWKDVUHFHLYHGOLWWOHWRQRDWWHQWLRQ


)LQDOO\WKLVVWXG\FRQWULEXWHVWRWKHGLVFXVVLRQRIWKHFHQWUDOWRSLFRIPXVLFDQGLGHQWLW\
LQHWKQRPXVLFRORJ\$V7LPRWK\5LFHUHFHQWO\VWDWHG³>S@HUKDSVWKHPRVWXELTXLWRXV
WKHPHLQRXUILHOG>HWKQRPXVLFRORJ\(%%@WRGD\FRQFHUQVWKHUHODWLRQVKLSEHWZHHQ
PXVLFDQGLGHQWLW\´

0H\HU	6FKDUHLNDD
DQGIXUWKHURQ³:HKDYH«SOHQW\RIHWKQRPXVLFRORJLFDO
WKHRUL]LQJDERXWPXVLF¶VFRQWULEXWLRQWRLQGLYLGXDODQGVRFLDOLGHQWLW\EXWZHQHHG
QRLVLHUDQGPRUHIUHTXHQWWKHRUHWLFDOFRQYHUVDWLRQVWKDWIOHVKWKHPRXWFULWLTXHWKHPDQG
$VHDUFKRQWKHVHDUFKWHUPµ5HFNZLW]¶LQWKHPXVLFRORJLFDOGDWDEDVH5pSHUWRLUH,QWHUQDWLRQDOGH
/LWWpUDWXUH0XVLFDOHSHUIRUPHG0D\VKRZHGQRUHVXOWV
5LFHES


PRYHWKHPWRZDUGVPRUHILQHJUDLQHGH[SODQDWLRQVDQGXQGHUVWDQGLQJVRIPXVLF¶V
LPSRUWDQFHLQKXPDQOLIH´

,KRSHWKLVVWXG\SRLQWLQJRXWKRZPXVLFKHOSVLQGLYLGXDOV
WRDIILUPFRQQHFWDQGUHJXODWHWKHLUVHOYHVVHUYHVWKDWHQG
6XPPDUL]LQJWKHFRQWULEXWLRQRIWKLVVWXG\WRHWKQRPXVLFRORJ\DWKRPHPD\EH
VXPPDUL]HGDVIROORZV
 WKLVVWXG\FRQWULEXWHVWRPRUHPHWKRGRORJLFDOUHIOHFWLRQZLWKLQHWKQRPXVLFRORJ\
DWKRPHE\LPSRUWLQJPHWKRGRORJLFDOGLVFXVVLRQVIURPRWKHUTXDOLWDWLYHVRFLDO
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W\SRORJL]LQJ
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
7KHXVHVRIPXVLFDUHLQFUHGLEO\YDULHG,QLQWHUYLHZVLQWHUYLHZHHVWROGPH
LQQXPHUDEOHWKLQJVWKH\GLGZLWKPXVLF7KH\SLFWXUHGVPDOODQGVRPHWLPHVELJJHU
VFHQHVLQZKLFKPXVLFILJXUHGVFHQHV\RXFRXOGGRFXPHQWRQYLGHRDQGEURDGFDVWRQ79
DVGRFXPHQWDU\SLFWXUHVRIRUGLQDU\OLYHV±DJLUORQKROLGD\FULHVLQKHUEHGLQWKH
HYHQLQJEHFDXVHKHUIDWKHUSOD\VWKHYLROLQGRZQVWDLUVDER\FRPHVKRPHIURPVFKRRO
IRUWKHDIWHUQRRQOXQFKDQGKLVPRWKHUOLVWHQVWRWKHUDGLRZKLOHSUHSDULQJOXQFKD
ZRPDQVLQJVDSVDOPIRUKHUFKLOGUHQGXULQJDWKXQGHUVWRUPDQRWKHUZRPDQJLYHVDZD\
KHUKDQGPDGHEDPERRIOXWHVVKHORYHVVRPXFKWRDQDUWLVWIULHQGRXWRIIHDURIGRLQJWKH
ZURQJWKLQJVZLWKWKHP«QRWDOZD\VKXJHGUDPDVEXWWKHPDWHULDORIZKLFKLQGLYLGXDO
PXVLFDOOLYHVDUHPDGHXS

7KHYDULDWLRQRIXVHVZLWKLQDQ\RIWKHPXVLFDOOLYHVSRUWUD\HGLQWKHLQWHUYLHZVZDV
KXJHHYHQIRUWKRVHLQWHUYLHZHHVZKRFRQVLGHUHGWKHPVHOYHVDVLQGLIIHUHQWWRZDUGV
PXVLF2QHPLJKWXVHWKHVL[HOHPHQWVSHUVRQVEHKDYLRUHWFHWHUDRIWKHXVHVRIPXVLF
DWVRPHSRLQWWRGUDZSHUVRQDOSURILOHVZKLFKPLJKWHYHQWXDOO\FOXVWHULQWRW\SHVRI
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VHWRILQWHUYLHZVXVHGLQP\UHVHDUFK6RPHUHPDUNVKRZHYHURQVXFKUHJXODULWLHVFDQ
EHPDGHIRUH[DPSOHWKHREVHUYDWLRQRIWKHLPSRUWDQFHRIPXVLFIURPWKHHDUOLHVW\HDUV
SULPDU\VFKRRODQGEHIRUHVSULQJVWRWKHH\HVOLJKWO\FRXQWHULQWXLWLYHJLYHQWKHVWUHVV
RIWHQODLGRQWKHLPSRUWDQFHRIPXVLFDOGHYHORSPHQWLQWKHWHHQDJH\HDUVDQGHDUO\
DGROHVFHQFH
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DQGWKHJUHDWLQIOXHQFHRISDUWQHUVRQPXVLFDOGHYHORSPHQWLQWKHSRVLWLYH
RUWKHQHJDWLYHVRPHWKLQJWKDWPLJKWEHDQLQWHUHVWLQJILHOGRIUHVHDUFKLQLWVHOI
7KHIXQFWLRQVRIPXVLFVKRZDQHTXDOGLYHUVLW\7KHPRGHOGHYHORSHGVKRZVWKDWWKUHH
RYHUDUFKLQJIXQFWLRQVSOD\DUROHLQYLUWXDOO\DOOLQWHUYLHZHHV¶OLYHVDIILUPDWLRQ
FRQQHFWLRQDQGUHJXODWLRQRIWKHVHOI7KHPXVLFDOVHOIDIILUPHGLQWKHDIILUPDWLYHFLUFOH
FRQQHFWVWRWKHZRUOGDURXQGKLPLQPDQ\IRUPVWKURXJKFKRRVLQJPXVLFH[SUHVVLQJWKH
VHOIFRQQHFWLQJWRRWKHUVFRQQHFWLQJWRWKHVXSHUQDWXUDOFRQQHFWLQJWRWKHPDWHULDO
ZRUOGFRQQHFWLQJWRWLPHFRQQHFWLQJWRSODFH,QWKHLQWHUYLHZVLWEHFRPHVTXLWHFOHDU
WKDWWKHUHLVQRGLUHFWUHODWLRQVKLSEHWZHHQVSHFLILFVW\OHVRUJHQUHVDQGWKHYDULRXV
IXQFWLRQVRIPXVLFRUVSHFLILFIRUPVRIFRQQHFWLYLW\&ODVVLFDOPXVLF

LVQRWWKHRQO\
PXVLFWKDWOHQGVLWVHOIIRUDWUDQVFHQGHQWFRQQHFWLRQZLWKWKHUHDOPRIWKHDUWLVWLFDQGWKH
'XWFKVFKODJHUIXQFWLRQVQRWRQO\DVDPHDQVIRUERQGLQJZLWKRWKHUV%XWWKHUHGRHV
VHHPWRH[LVWDFHUWDLQSUHYDOHQFHDOWKRXJKFODVVLFDOPXVLFORYHUVXVHFODVVLFDOPXVLF
DOVRHJIRUVRFLDOERQGLQJDQGIRUFRQQHFWLQJZLWKWKHSDVWWKHGLVFRXUVHFRQQHFWHGWR
WKHFODVVLFDOPXVLFJHQUHVHHPVWRKLJKOLJKWWKHWUDQVFHQGHQWSRZHURIFODVVLFDOPXVLFWR
FRQQHFWWRWKHUHDOPRIWKHDUWLVWLFDQGDOWKRXJK'XWFKVFKODJHUORYHUVDUHSHUIHFWO\DEOH
WRWDONDERXWDQDUWLVWLFYDOXDWLRQZLWKLQWKH'XWFKVFKODJHUJHQUHLQWKHLUGLVFRXUVHWKHUH
VHHPVWREHDSUHGLOHFWLRQIRUWKHSRZHURIWKLVJHQUHIRUVRFLDOERQGLQJ
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UHOLJLRXVDQGNLQVKLSJURXSV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S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*LYHQWKHYDULHW\RIWKHXVHVDQGIXQFWLRQVRI
6HHHJSV\FKRORJLVW'RXZH'UDDLVPDRQWDVWHLQSRSXODUPXVLFDVTXRWHGLQWKHQDWLRQDOQHZVSDSHU'H
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PXVLFZLWKLQDQGEHWZHHQLQGLYLGXDOVDVVKRZQLQWKLVVWXG\
0XVLFDOGLVFRXUVHV
LWVHHPVWRPHWKDWWKHUH
LVDFHUWDLQGDQJHURIFLUFXODULW\DQGRIWKHUHLILFDWLRQRIWKHLQGLYLGXDORURIµFXOWXUH¶LQ
WDNLQJHWKQLFUDFLDOUHOLJLRXVDQGNLQVKLSJURXSVRUVW\OHVDIILQLWLHVWDVWHVRUSUDFWLFHV
DVDVWDUWLQJSRLQW,QERWKFDVHVVXFKDFKRLFHOHDGVWRDFKRLFHRIDQGSHUVSHFWLYHRQWKH
LQGLYLGXDOVVWXGLHGZKLFKLVEDVHGRQµFXOWXUDO¶FKDUDFWHULVWLFVDVFULEHGWRWKHLQGLYLGXDOV
EHIRUHKDQG+HQFHLWPD\OHDGWRDOLPLWHGYLHZRQWKHIOH[LELOLW\DQGK\EULGLW\RIWKH
LQGLYLGXDOVVWXGLHG,WPD\EHPRUHIUXLWIXOWRVWDUWUHVHDUFKIURPWKHPRUHQHXWUDODQG
LQGLYLGXDOLQGHSHQGHQWOHYHORIDFHUWDLQJHRJUDSKLFDUHDRUDFHUWDLQLQVWLWXWLRQZLWKLQ
WKRVHDUHDVRULQVWLWXWLRQVRQHPD\VWXG\FXOWXUDOFRGHVDWZRUNLQWKHZD\VRIGRLQJDQG
WDONLQJRIDOORUDQDVHOHFWRUWKHRUHWLFDOVDPSOHRILQGLYLGXDOVSUHVHQW2IFRXUVHLW
UHPDLQVIUXLWIXOWRVWXG\DIILQLW\JURXSVRUµVFHQHV¶FHQWHUHGDURXQGFHUWDLQVW\OHVRU
JHQUHVDVORQJDVRQHNHHSVLQPLQGWKDWWKHPHPEHUVRIWKHVFHQHVDUHSUREDEO\RQO\
SDUWWLPHPHPEHUVDQGWKDWDQ\VFHQHVKRXOGEHORRNHGDWSULQFLSDOO\DVEHLQJDEOHWR
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
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WKH\
PD\H[SUHVVLGHDVDERXWZKDWDVXEMHFWHVVHQWLDOO\µLV¶DQGKHQFHPD\EHLQYROYHGLQWKH
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FRGHVRIWKHPXVLFVSHFLDOLVWVHFWLRQ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YDULRXVGLVFRXUVHVDWZRUNDQGLWPLJKWEHFRPELQHGZLWKDVWXG\RIQRQGLVFXUVLYH
PXVLFDOSUDFWLFHVVXFKDVSHUIRUPLQJLQFRQFHUWVHWWLQJVOLVWHQLQJWROLYHPXVLF
SHUIRUPDQFHVRURUJDQL]LQJPXVLFIHVWLYDOVLQRUGHUWRVKRZKRZGLVFRXUVHVDUHVKRZQLQ
WKHPLPSOLFLWO\,QWKHLQWHUYLHZVVRPHLQWHUHVWLQJHOHPHQWVFRPHWRWKHIRUHZKLFK
PLJKWILJXUHLQVXFKDVWXG\RIPXVLFDOGLVFRXUVHVEXWZKLFK,KDYHQRWPHQWLRQHG\HW,
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FKDUDFWHULVWLFVLWLVKHDOLQJLWHQKDQFHVFRJQLWLYHFDSDFLWLHVLWIRVWHUVHPRWLRQDOJURZWK
RUVRFLDOFRQQHFWLYLW\DQGVRIRUWK7KLVPD\EHFRQQHFWHGWRWKHLGHDWKDWPXVLFQRWRQO\
LVDQHVVHQWLDOO\KXPDQSKHQRPHQRQLQWKHVHQVHWKDWDQLPDOVGRQRWNQRZPXVLFEXW
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PXVLFLVXQWKLQNDEOH


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FRQVLGHULQJPXVLF¶VYDOXH0XVLFLQWKDWYLHZLVHVVHQWLDOO\QHXWUDO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GLVFXUVLYHO\H[SUHVVHGLQYDULRXVPXVLFDOVXEMHFWFXOWXUHVLQYDULRXVZD\VKRZ
WKLVLVFRQQHFWHGWRQRQGLVFXUVLYHSUDFWLFHVDQGKRZVXFKGLVFXUVLYHHOHPHQWVIXQFWLRQ
LQWKHVWUXJJOHIRUGRPLQDQFHEHWZHHQYDULRXVPXVLFDOVXEMHFWFXOWXUHV
7KHVHFRQGLQWHUHVWLQJHOHPHQWWKDWFRXOGRIIHUDQDSSURDFKWRDVWXG\RIPXVLFDO
GLVFRXUVHLVWKHLGHDRIWDVWHDQGHVSHFLDOO\RIµJRRGWDVWH¶$VH[SUHVVHGLQVHFWLRQ
LQWKHDIILUPDWLYHFLUFOHSHRSOHDUHWRXFKHGE\PXVLF2QWKDWEDVLVWKH\IRUWLI\WKHLU
UHODWLRQVKLSZLWKPXVLFE\FKRRVLQJPXVLF7KLVFLUFOHRIWRXFKLQJDQGFKRRVLQJLV
VHFRQGHGE\WZRVHSDUDWHµZD\VRIWDONLQJ¶µOLNLQJ¶WDONDQGµMXGJLQJ¶WDON,QµOLNLQJ¶
WDONLQWHUYLHZHHVVWDWHWKDWWKH\OLNHFHUWDLQPXVLFPXVLFLVQLFHRUEHDXWLIXO6RPHWLPHV
PRVWO\PHWDSKRULFDOH[SODQDWLRQVDUHRIIHUHGIRUWKDWYDOXDWLRQEXWWKH\XVXDOO\IDOO
VKRUW,QµMXGJLQJ¶WDONLQWHUYLHZHHVVWDWHWKDWWKH\MXGJHFHUWDLQPXVLFDVJRRGRU
LQWHUHVWLQJUDWKHUWKDQQLFHRUEHDXWLIXO7KHH[SODQDWLRQVRIIHUHGLQWKDWGRPDLQDUH
YHUEDOL]DWLRQVDQGDSSOLFDWLRQVRIWKHQRUPVRIµJRRGQHVV¶RUµLQWHUHVWLQJQHVV¶RIWKDW
SDUWLFXODULQWHUYLHZHHRIWHQHPEHGGHGZLWKLQDZLGHUGLVFRXUVHDWWDFKHGWRTXDOLW\
YDOXDWLRQVLQVSHFLILFJHQUHVRIPXVLFEXWDOVRUHIHUULQJWRPRUHSHUVRQDOVHWVRIFULWHULD

7KXVVKRZLQJIRUPDWLRQVRIQRQGLVFXUVLYHDQGGLVFXUVLYHSUDFWLFHVRULQ5HFNZLW]LDQWHUPV
³SUDFWLFHGLVFRXUVHIRUPDWLRQV´³3UD[LV'LVNXUVIRUPDWLRQHQ´S
7KLVWKHQPD\EHFRPHFRQQHFWHGWRDVHDUFKIRUWKHHYROXWLRQDU\RULJLQRIPXVLFDQGIRUWKH
HYROXWLRQDU\EHQHILWVRIPXVLFVHHHJ6FKXEHUW
,KHUHHFKRDQHYROXWLRQDU\WKRXJKWZKLFK,ILUVWHQFRXQWHUHGLQWKHZRUNRI'XWFKZULWHU.DUHOYDQKHW
5HYHVSHFLILFDOO\LQKLVQRYHO(HQGDJXLWKHWOHYHQYDQGHUHX]HQNRHVNRHV>$GD\LQWKHOLIHRIWKHJLDQW
JOLGHU@$PVWHUGDP9DQ2RUVFKRW


:KDWPLJKWEHLQWHUHVWLQJLVWRVWXG\WKHGHJUHHWRZKLFKµMXGJLQJ¶WDONSHQHWUDWHV
µOLNLQJ¶WDON3XWVLPSO\LQWKDWSURFHVVWKHLGHDWKDWVRPHRQHKDVDWDVWHLQPXVLF±
VRPHRQHOLNHVFHUWDLQPXVLF±LVWUDQVIHUUHGLQWRWKHLGHDWKDWVRPHRQHKDVDJRRGWDVWHLQ
PXVLF±VRPHRQHNQRZVKRZWRDSSO\WKHFRUUHFWTXDOLW\FULWHULDWRWKHFRUUHFWPXVLFDQG
WKHUHIRUHOLNHVWKDWPXVLF&RQQHFWHGWRWKLVDUHLGHDVWKDWWDVWHVRIPXVLFFDQEH
UDWLRQDOO\JURXQGHGDQGWKDWJRRGWDVWHFDQEHOHDUQW±PXVLFHGXFDWLRQEHFRPHVDQ
HGXFDWLRQWRZDUGVJRRGWDVWHLQPXVLFVRPHWKLQJWKHPXVLFWHDFKHUUHSUHVHQWVDQGWKH
SXSLOVKRXOGOHDUQ,WVHHPVWRPHWKDWWKRVHSURFHVVHVRIVKLIWVIURPWDVWHWRJRRGWDVWH
PD\EHFRQQHFWHGWRZLGHUGLVFRXUVHVLQZKLFKWKHFRGHVRIFXOWXUHQRWRQO\H[SUHVV
GLVWLQFWLRQVDQGFODVVLILFDWLRQVEXWDOVRTXLWHVSHFLILFDOO\GHILQHµRWKHUV¶DQGµDQWL
VXEMHFWV¶DQGPD\SOD\DQLPSRUWDQWUROHLQWKHVWUXJJOHRIDVXEMHFWFXOWXUHWREHFRPHD
KHJHPRQLFVXEMHFWRUGHU
0XVLFDOVXEMHFWFXOWXUHV


5HFNZLW]SRLQWVRXWWKDWSRVWPRGHUQPRGHUQVRFLHW\LVQRWDFXOWXUDOZKROHEXWUDWKHUD
K\EULGFRQVWHOODWLRQLQZKLFKYDULRXVVXEMHFWFXOWXUHVH[LVWQH[WWRHDFKRWKHU$VSRLQWHG
RXWLQVHFWLRQVXEMHFWFXOWXUHVPD\WDNHYDULRXVSODFHVZLWKLQVRFLHW\WKH\PD\
VHHQKLVWRULFDOO\EHUHVLGXDOHPHUJHQWGRPLQDQWRUGHFOLQLQJDQGWKH\PD\EHLQWHUPV
RISRZHUKHJHPRQLFVXEKHJHPRQLFQRQKHJHPRQLFRUDQWLKHJHPRQLF7KHVDPH
PLJKWEHWUXHRIµPXVLFDOVXEMHFWFXOWXUHV¶±µZD\VRIGRLQJDQGWDONLQJ¶WKDWVKRZXV
ZKDWLWPHDQVWREHPXVLFDOLQWKLVZRUOG5HVHDUFKPLJKWEHGHGLFDWHGWRLGHQWLI\LQJIRU
H[DPSOHE\DQDQDO\VLVRIIRUPDWLRQVRIGLVFXUVLYHDQGQRQGLVFXUVLYHSUDFWLFHVDV
SUHVHQWHGLQVHFWLRQQRWRQO\WKHGRPLQDQWVXEMHFWRUGHURIDUWPXVLFVHHVHFWLRQ
EXWDOVRWRLGHQWLI\RWKHUPXVLFDOVXEMHFWFXOWXUHVDQGWU\WRSRLQWRXWZKLFK
KLVWRULFDOUHVLGXDOHPHUJHQW«RUSRZHUKHJHPRQLFVXEKHJHPRQLF«SRVLWLRQWKH\
KDYHLQVRFLHW\

(OHPHQWVRISRVVLEOHRWKHUPXVLFDOVXEMHFWFXOWXUHVDOUHDG\ILJXUHLQWKLVVWXG\$SDUW
IURPWKHGRPLQDQWVXEMHFWRUGHURIDUWPXVLFZKLFKLVQRWFRQQHFWHGH[FOXVLYHO\WRWKH
FODVVLFDOPXVLFJHQUHDVPLJKWEHVKRZQE\VWXG\LQJWKHFRPSDUDELOLW\RIGLVFRXUVHV
ILJXULQJLQFRQVHUYDWRLUHGHSDUWPHQWVRIFODVVLFDOMD]]SRSRUZRUOGPXVLFWKHUHPD\
EHHYLGHQFHIRUWKHH[LVWHQFHRIDQRQKHJHPRQLFVXEMHFWFXOWXUHRIµVRFLDEOHPXVLF¶DV
IRXQGLQIRUH[DPSOH'XWFKVFKODJHUPXVLFFLUFOHVVHHWKHUHPDUNVRQWKLVWRSLFLQ
VHFWLRQVDQGDQDQWLKHJHPRQLFPXVLFDOVXEMHFWFXOWXUHRIµOD\PXVLF¶DV

5HFNZLW]SS
7KXVRIFRXUVHUHIOHFWLQJ%RXUGLHX¶VLGHDVRQWKHUROHRIFXOWXUHLQGLVWLQJXLVKLQJVRFLDOGLIIHUHQFH±FI
-RDV	.Q|EOS,WZRXOGEHLQWHUHVWLQJWRVWXG\KRZPXFKRIPXVLFUHVHDUFKLWVHOIVHHQDVD
VSHFLILFµZD\RIWDONLQJ¶LVLPSOLFLWO\DGKHULQJWRWKHGLVFRXUVHRIµJRRGWDVWH¶DVH[SUHVVHGLQHJWKH
VXEMHFWRUGHURIDUWPXVLF([DPSOHVPLJKWEHWKDWZKHQLWFRPHVWRVWXG\LQJZHVWHUQFXOWXUH
HWKQRPXVLFRORJLVWVVWXG\FRQVHUYDWRLUHVUHSUHVHQWLQJWKHWRSRIWKHSURIHVVLRQDODHVWKHWLFS\UDPLGRI
HGXFDWLRQ1HWWOUDWKHUWKDQSULPDU\VFKRROVDQGWKH(DUO\0XVLF:RUOGLQ%RVWRQ6KHOHPD\
UDWKHUWKDQWKHRQHLQ6PDOOWRZQDQGSV\FKRORJLVWVZKHQZDQWLQJWRVKRZWKDWDQHFRORJLFDOYLHZRQ
PXVLFSHUFHSWLRQZRUNVDSSO\LWWRSRSXODUPXVLFWRREXWWKHQWDNH-LPL+HQGUL[¶µ6WDU6SDQJOHG%DQQHU¶
DVDQH[DPSOHUDWKHUWKDQIRUH[DPSOH&UHHGHQFH&OHDUZDWHU5HYLYDO¶Vµ%DG0RRQ5LVLQJ¶IURPWKH
VDPH\HDU&ODUNH


IRXQGLQVKDQW\FKRLUVVHHWKHUHPDUNLQVHFWLRQDQGDVXEKHJHPRQLFRUPD\EH
µHPHUJHQW¶PXVLFDOVXEMHFWFXOWXUHRIµFRPPHUFLDOPXVLF¶
7KHPXVLFDOVXEMHFWRUGHURIDUWPXVLFDQG5HFNZLW]¶SRVWPRGHUQVXEMHFWRUGHURI
WKHFUHDWLYHFRQVXPSWLYHVXEMHFW


$IRXUWKDQGILQDOSRVVLEOHGLUHFWLRQRIIXUWKHUUHVHDUFKPLJKWEHWKHUHODWLRQVKLSEHWZHHQ
WKHPXVLFDOVXEMHFWRUGHURIDUWPXVLFDVGLVFXVVHGLQVHFWLRQDQG5HFNZLW]¶
GHVFULSWLRQRIWKHGRPLQDQWVXEMHFWRUGHULQFXUUHQWVRFLHW\WKHSRVWPRGHUQPRGHUQ
VXEMHFWRUGHURIWKHFRQVXPSWLYHFUHDWLYHVXEMHFW$VH[SODLQHGLQVHFWLRQ
5HFNZLW]H[HPSOLILHVWKHSRVWPRGHUQPRGHUQVXEMHFWRUGHULQWKHµFUHDWLYHFODVV¶
JRYHUQHGE\WKHFRGHVRIWKHDHVWKHWLFH[SUHVVLYHDQGWKHHFRQRPLFPDUNHWRULHQWHG


+RZGRHVWKLVUHODWHWRWKHWKUHHFRGHV,GHVFULEHGLQVHFWLRQDVJRYHUQLQJWKHPXVLFDO
VXEMHFWRUGHURIDUWPXVLFWKHFRGHVRIWKHPXVLFVSHFLDOLVWWKHSHUVRQDOH[SUHVVLYHDQG
WKHLGHDODUWLVWLFREMHFWRIEHDXW\"
0\K\SRWKHVLVKHUHZRXOGEHWKDWLIZHZRXOGORRNIRUDGLUHFWFRQQHFWLRQEHWZHHQWKH
JHQHUDOGRPLQDQWVXEMHFWFXOWXUHDVIRUPXODWHGE\5HFNZLW]DQGWKHGRPLQDQWPXVLFDO
VXEMHFWFXOWXUHRIDUWPXVLFZHPD\EHORRNLQJLQWKHZURQJGLUHFWLRQ7KHPXVLFDO
VXEMHFWRUGHURIDUWPXVLFPD\DFWXDOO\QRWEHFRQQHFWHGVRPXFKWRWKHSRVWPRGHUQ
PRGHUQVXEMHFWRUGHUEXWUDWKHUWRRWKHUQRQGRPLQDQWVXEMHFWFXOWXUHV,WKLQNDQ
DWWHPSWWRDQDO\]HWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLFZRXOGUHYHDOWKDWWKHFXOWXUDO
FRGHVLQLWRZHPXFKWRWZRGLIIHUHQWVXEMHFWFXOWXUHVDVGHVFULEHGE\5HFNZLW],QWKH
ILUVWSODFHLWLVLQGHEWHGWRZKDW5HFNZLW]FDOOVWKHWUDQVIRUPDWLRQDODHVWKHWLFVXEMHFW
FXOWXUHRIURPDQWLFLVPVHHVHFWLRQ1H[WWRLWVDHVWKHWLFQDWXUHVSHFLILFDOO\LWV
DWWHQWLRQIRUWKHDUWLVW¶VVHOIH[SUHVVLRQZRXOGVXSSRUWVXFKDQDQDO\VLV,QWKHVHFRQG
SODFHLWLVLQGHEWHGWR5HFNZLW]¶ODWHERXUJHRLVPRGHUQVXEMHFWRUGHUZKHUHWKHERXUJHRLV
LQGLYLGXDODVDPHPEHURIWKHFRQFHUWDXGLHQFHIXOILOOVLWVQHHGRIDHVWKHWLFH[SHULHQFHV
OHDGLQJ5HFNZLW]WRGHVFULEHWKLVDQGFRPSDUDEOHSODFHVZKHUHDHVWKHWLFH[SHULHQFHVDUH
XQGHUJRQHDV³DNLQGRILQVWLWXWLRQDOL]HGSODFHRIERXUJHRLVSURGXFWLRQRI\HDUQLQJ´


/RRNLQJDWWKHFXUUHQWKHJHPRQLFPXVLFDOVXEMHFWFXOWXUHRIDUWPXVLFDVGLVFRQQHFWHG
IURPWKHJHQHUDOKHJHPRQLFSRVWPRGHUQPRGHUQVXEMHFWRUGHUPLJKWH[SODLQWKH
WURXEOHLQVWLWXWLRQDOL]HGPXVLFOLIHLQWKH1HWKHUODQGVKDVLQPDLQWDLQLQJLWVSXEOLF
IXQGLQJDWSUHVHQW2QHPLJKWREVHUYHWKDW'XWFKPXVLFSROLF\PDNLQJDVSDUWRI'XWFK
DUWSROLF\PDNLQJLQJHQHUDOLVLQWUDQVLWLRQWRZDUGVDSROLF\LQDFFRUGDQFHZLWKWKHSRVW

2WKHUH[DPSOHVPLJKWLQFOXGHVXEMHFWFXOWXUHVXQGHUSLQQLQJWKHµVFHQHV¶RIKDUGFRUHSXQNIRONPXVLFRU
VRPHµQRQZHVWHUQ¶WUDGLWLRQV
$PXVLFDOVXEMHFWFXOWXUHZKLFKILJXUHGQRWH[WHQVLYHO\LQP\LQWHUYLHZVEXWZKLFKPLJKWEHWUDFHGDV
WKHµRWKHU¶RIWKHVXEMHFWRUGHURIDUWPXVLFLQIRUH[DPSOHIRUPDOFXOWXUDOSROLF\GRFXPHQWVRUVWDWHPHQWV
IURPDUWPXVLF¶VLQVWLWXWLRQV
)RUDIXUWKHUHODERUDWLRQVHH$QGUHDV5HFNZLW]'LH(UILQGXQJGHU.UHDWLYLWlW=XP3UR]HVV
JHVHOOVFKDIWOLFKHQbVWKHWLVLHUXQJ>µ7KHGLVFRYHU\RIFUHDWLYLW\2QWKHSURFHVVRIVRFLHWDODHVWKHWL]DWLRQ¶@
%HUOLQ6XKUNDPS9HUODJ
6HH5HFNZLW]SS
³«HLQH$UWLQVWLWXWLRQDOLVLHUWH6WlWWHEUJHUOLFKHU6HKQVXFKWVSURGXNWLRQ´5HFNZLW]S


PRGHUQPRGHUQVXEMHFWRUGHUDVXEMHFWRUGHUZKLFKVWUHVVHVWKHLPSRUWDQFHRIWKH
HFRQRPLFDVZHOODVRIWKHH[SUHVVLYHVXEMHFWLYHVHOIFUHDWLRQERWKHOHPHQWVZKLFKLQWKH
PXVLFDOVXEMHFWRUGHURIDUWPXVLFDUHRIOHVVLPSRUWDQFH7KLVDQDO\VLVFRXOGEHGHIHQGHG
E\IRUH[DPSOHSRLQWLQJRXWWKHJURZLQJLPSRUWDQFHLQ'XWFKSROLF\PDNLQJRIWKH
HFRQRPLFLQWKHDUWV$QRWKHUREVHUYDWLRQVHFRQGLQJWKHDQDO\VLVPD\EHWKHIDFWWKDW
UHFHQWO\RQHRIWKHQDWLRQDOHFRQRPLFµWRSVHFWRUV¶WKHFUHDWLYHLQGXVWU\VWDWHVRQLWV
ZHEVLWHH[SOLFLWO\WKDWWKHFUHDWLYHLQGXVWU\LVFRQFHUQHGZLWK³FUHDWLYLW\LQQRYDWLRQDQG
HQWUHSUHQHXUVKLS´±DQGWKDWLQSUDFWLFHWKHPXVLFVHFWRULVQHDUO\FRPSOHWHO\DEVHQW
IURPWKHLQVWLWXWLRQDOL]HGFUHDWLYHLQGXVWU\
,PSOLFDWLRQVIRUWKHFRQVHUYDWRLUH

,QWKHLQWURGXFWLRQRIWKLVVWXG\VHHVHFWLRQ,SLFWXUHGWKHJHQHUDOEDFNJURXQG
DJDLQVWZKLFKWKLVVWXG\KDVEHHQXQGHUWDNHQDEDFNJURXQGLQZKLFKFRQVHUYDWRLUHVDVN
WKHPVHOYHVKRZWKH\FDQSUHSDUHWKHLUVWXGHQWVVXFFHVVIXOO\IRUDOLIHDVDSURIHVVLRQDO
PXVLFLDQLQWKHVWFHQWXU\,DVNHGWKHTXHVWLRQZKHWKHURQHRIWKHFHQWUDOSUREOHPVLQ
WKDWUHVSHFWLVQRWWKHUHODWLRQVKLSEHWZHHQWKHSURIHVVLRQDOPXVLFLDQDQGKLVDXGLHQFHV±
DXGLHQFHVZKLFKKDYHWREHZRQRYHUIURPSHUIRUPDQFHWRSHUIRUPDQFHDQGZKLFKDUH
RIWHQGHILQHGLQWHUPVRIVSHFLILFµWDUJHWJURXSV¶ZKLFKKDYHWREHFRPHLQWHUHVWHGLQWKH
µSURGXFWV¶SURIHVVLRQDOPXVLFLDQVKDYHRQRIIHU

,QVHFWLRQ,SLFWXUHGWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLFDQGSRVLWHGWKDWWKLV
VXEMHFWRUGHURIDUWPXVLFLVUHSOLFDWHGLQRXUIRUPDOPXVLFHGXFDWLRQV\VWHPDQG
VSHFLILFDOO\ZLWKLQFRQVHUYDWRLUHVDWWKHWRSRIWKHIRUPDOPXVLFHGXFDWLRQS\UDPLG7KLV
VXEMHFWRUGHURIDUWPXVLFVWUHVVHVWKHLPSRUWDQFHRIFHUWDLQXVHVDQGIXQFWLRQVRIPXVLF
DQGVHHVPDQ\RWKHUVDVOHVVLPSRUWDQW,WIRFXVHVRQWKHPXVLFLDQRQSHUIRUPLQJDQG
FRQFHQWUDWHGOLVWHQLQJDVWKHFHQWUDOIRUPVRIPXVLFNLQJRQDXGLRYLVXDODUWLIDFWVDV
FDUULHUVRIPDVWHUSLHFHVRQUHVRXUFHVVXFKDVWDOHQWWUDGLWLRQNQRZKRZDQG
NQRZOHGJHDQGRQWKHVWDJHDVWKHFHQWUDOORFDWLRQRIPXVLFNLQJ$QGLWIRFXVHVRQWKH
FRQQHFWLYHIXQFWLRQVRIFKRRVLQJIRVWHULQJµMXGJLQJ¶WDONH[SUHVVLQJDQGWUDQVFHQGLQJ
WRWKHUHDOPRIWKHDUWLVWLF

7KLVPXVLFDOGLVFRXUVHGRPLQDQWLQFRQVHUYDWRLUHV

6HH0LQLVWHULHYDQ2&:µ0HHUGDQNZDOLWHLW(HQQLHXZHYLVLHRSFXOWXXUEHOHLG¶>µ0RUHWKDQTXDOLW\
$QHZYLVLRQRQFXOWXUDOSROLF\¶@'HQ+DDJ0LQLVWHULHYDQ2&:ZKLFKULJKWIURPWKHILUVWSDJH
VWUHVVHVHQWUHSUHQHXUVKLSLQFXOWXUH
IRUPVDKLJKO\VSHFLILF
FRQVWHOODWLRQRIWKHXVHVDQGIXQFWLRQVRIPXVLF,WLVHVVHQWLDOWRUHDOL]HWKDWWKLVVSHFLILF
³«FUHDWLYLWHLWLQQRYDWLHHQRQGHUQHPHUVFKDS´ZZZWRSVHFWRUHQQOFUHDWLHYHLQGXVWULHFRQVXOWHG0D\

$OWKRXJKIRUPDOO\PXVLFIDOOVZLWKLQWKHGHILQLWLRQRIWKHFUHDWLYHLQGXVWU\LQSUDFWLFHLWGRHVQRWDVLV
VKRZQE\WKHUHFHQWGHFLVLRQ±DIWHUTXHVWLRQVLQSDUOLDPHQW±WRLQFOXGHµSRSDQGGDQFH¶RQWKHEDVLVRILWV
HFRQRPLFLPSRUWDQFHZLWKLQWKHFUHDWLYHLQGXVWU\WRSVHFWRUZZZFFDDQOSDJHQOFRQVXOWHG0D\

,DPDZDUHWKDWWKLVGRPLQDWLRQLVQRWDEVROXWHDQGWKDWDOVRZLWKLQFRQVHUYDWRLUHVGHEDWHVDERXWWKH
GRPLQDQFHRIWKHPXVLFDOVXEMHFWFXOWXUHRIDUWPXVLFRFFXU6HHIRUH[DPSOHVHJVHYHUDODUWLFOHVLQ2GDP
	%DQQDQDQGZRUNVVXFKDV6PLOGH3HUNLQVRU%LUDQGD)RUGµ:KDW$UH


FRQVWHOODWLRQLVWLHGWRWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLFWKHGRPLQDQWPXVLFDO
VXEMHFWFXOWXUHZKLFK³LVDEOHWRLQVWLWXWLRQDOL]HLWVVXEMHFWPRGHODVJHQHUDOO\YDOLG
XQLYHUVDODSSDUHQWO\ZLWKRXWDOWHUQDWLYHVDQGPRUHRYHUDWWUDFWLYH´%XWLWLVHTXDOO\
LPSRUWDQWWRUHDOL]HWKDWWKLVVXEMHFWFXOWXUHLQUHDOLW\LVDOWKRXJKDWWUDFWLYHIRUVRPH
SUHFLVHO\QRWJHQHUDOO\YDOLGXQLYHUVDODQGZLWKRXWDOWHUQDWLYHV5DWKHUGRPLQDQW
PXVLFDOVXEMHFWFXOWXUHVDUH³DVFXOWXUDOSURGXFWVKLVWRULFDOO\DQGTXDORFDWLRQKLJKO\
VSHFLILFFRQVWHOODWLRQV´

,WLVDFRQVWHOODWLRQRIWKHXVHVDQGIXQFWLRQVRIPXVLFZKLFKLV
DVSHFLILFVHOHFWLRQRXWRIPDQ\SRVVLEOHVHOHFWLRQVDVWKHIROORZLQJILJXUHPD\PDNH
FOHDUDWDJODQFHZKHUHLWFRPHVWRIXQFWLRQVVHHILJXUH

)LJ0XVLFDOIXQFWLRQVLQWKHVXEMHFWRUGHURIDUWPXVLFJUH\


&RQVHUYDWRLUHV)RU"'LVFRXUVHVRI3XUSRVHLQWKH&RQWHPSRUDU\&RQVHUYDWRLUH¶3K''LVVHUWDWLRQ/RQGRQ
8QLYHUVLW\RI/RQGRQ
³«LKU6XEMHNWPRGHOODOVHLQDOOJHPHLQJOWLJHVXQLYHUVDOHVVFKHLQEDUDOWHUQDWLYHQORVHVXQGGDEHL
DWWUDNWLYHV]XLQVWLWXWLRQDOLVLHUHQYHUPDJ´5HFNZLW]S
³«DOV.XOWXUHOH3URGXNWHKLVWRULVFKORNDOKRFKVSH]LILVFKHU.RQVWHOODWLRQHQ´5HFNZLW]S


,WLVKHUHWKDWDUHQHZHGUHIOHFWLRQDERXWWKHSRVVLEOHDXGLHQFHVRIWKHSURIHVVLRQDO
PXVLFLDQPD\VWDUW7KHVWDUWLQJSRLQWPD\EHWKHUHDOL]DWLRQWKDWDVDSURIHVVLRQDO
PXVLFLDQRQHLVUDLVHGLQDYDOXDEOHPXVLFDOWUDGLWLRQDQGKDVEHFRPHDPXVLFVSHFLDOLVW
WUDLQHGLQLQVWUXPHQWDOFUDIWVPDQVKLSJHDUHGWRZDUGVH[SUHVVLYLW\LQDUWZRUNVEXWWKDW
WKLVSURIHVVLRQDOLVPPXVWEHSXWWRZRUNLQDEURDGHUVRFLHWDOFRQWH[WZKHUHPDQ\±
WKRXJKE\QRPHDQVQHFHVVDULO\DOO±SRVVLEOHPHPEHUVRIWKHDXGLHQFHPD\YDOXH
LQVWUXPHQWDOFUDIWVPDQVKLSE\DPXVLFVSHFLDOLVWLQLWVHOIJLYHQWKHUDWKHUJHQHUDO
DFFHSWDQFHRIWKHLGHDVSUHVHQWHGLQVHFWLRQEXWPD\IHHOWKDWWKHFRQQHFWLYH
IXQFWLRQVILJXULQJLQLGHDVDERXWH[SUHVVLYLW\LQDUWZRUNVLVQRWDPRQJWKHPRVWUHOHYDQW
IXQFWLRQVRIPXVLF

5DWKHUWKDQSRVLWLQJWKHXQLYHUVDOYDOXHRIH[SUHVVLYLW\LQDUWZRUNVLQDQDEVROXWHZD\
IXWXUHSURIHVVLRQDOSHUIRUPLQJPXVLFLDQVPD\KDYHWRUHDOL]HWKDWWKLVLVRQHGHILQLWLRQ
RIPXVLFDOUHDOLW\

DPRQJVWPDQ\WKDWGLIIHUHQWLQGLYLGXDOVPD\KDYHHQWLUHO\GLIIHUHQW
GHILQLWLRQVRIUHDOLW\ZKLFKPRUHRYHUPD\VKLIWZLWKLQLQGLYLGXDOVRYHUWKHLUOLIHWLPHDV
ZHOODVIURPPRPHQWWRPRPHQWDQGWKDWSD\LQJDWWHQWLRQWRIRUH[DPSOHWKHµERQGLQJ¶
µSUHVHQWLQJ¶DQGµURRWLQJ¶IXQFWLRQVRIPXVLFZKHQGHFLGLQJKRZZKHQDQGZKHUHWKH\
DUHJRLQJWRSOD\WKHLUPXVLFPD\RIIHUSRVVLELOLWLHVWRDWWUDFWDZLGHUDXGLHQFH7KXVDQ
DOWHUQDWLYHZD\RIWKLQNLQJDERXWWKHIXQFWLRQVRIPXVLFPD\RSHQXSIXWXUHPXVLFLDQV
IRUDPRUHIOH[LEOHUHODWLRQVKLSZLWKWKHLUSRVVLEOHDXGLHQFHV
0XVLFLDQVPLJKWHYHQWDNHLWRQHVWHSIXUWKHUDQGVWRSWKLQNLQJRIWKHLUSURIHVVLRQDOOLIH
LQWHUPVRIRQO\WKHRSSRUWXQLW\WRRIIHUFHUWDLQKLJKTXDOLW\µSURGXFWV¶,QVWHDGWKH\
PLJKWOHDUQWRFRQVLGHUWKHPVHOYHVDOVRDVµVHUYLFHSURYLGHUV¶DVWUDLQHGSURIHVVLRQDOV
ZLWKDZKROHUDQJHRINQRZOHGJHDQGVNLOOVZKLFKPD\EHSXWLQSUDFWLFHIRUDQHQGOHVV
YDULHW\RIJRDOVGHSHQGHQWRQWKHZLVKHVRIWKHµRWKHU¶,QWKDWPRGHOSURIHVVLRQDO
PXVLFLDQVQHHGWRDFTXLUHJHQHUDOFRUHFRPSHWHQFLHVZKLFKHQDEOHWKHPWRIXQFWLRQDV
VXFKVHUYLFHSURYLGHUVWKHDELOLW\WRDVNDQGWROLVWHQWKHDELOLW\WRSXWRQH¶VRZQ
SUHIHUHQFHVDVLGHWHPSRUDULO\WKHDELOLW\WRVHHDQ\LQGLYLGXDOPXVLFDOµRWKHU¶DV
LQWULQVLFDOO\ZRUWKZKLOHWKHDELOLW\WRSRVWSRQHMXGJPHQWVDERXWFHUWDLQVW\OHVJHQUHV
VFHQHVRUIRUPVRIPXVLFNLQJWKHDELOLW\WRDFFHSWWKDWDOWKRXJKWKH\DUHGLIIHUHQW±DQG
PD\EHHYHQµVWUDQJH¶±WKRVHVW\OHVJHQUHVVFHQHVRUIRUPVRIPXVLFNLQJPXVWKDYHWKHLU
LQWULQVLFYDOXHV

2QWKHµGHILQLWLRQRIUHDOLW\¶VHH%HUJHU	/XFNPDQQHJS

,QFOXGLQJWKHLGHDWKDWWKLVSURGXFWLVDSURFHVVIRUH[DPSOHZKHQDMD]]PXVLFLDQRIIHUVDQ
LPSURYLVDWLRQZRUNVKRSWRDPDWHXUPXVLFLDQV
,GHOLEHUDWHO\QRWXVHWKHZRUGµFXVWRPHU¶KHUHDVWKLVWHQGVWRRPXFKWRZDUGVDRQHGLUHFWLRQDO
UHODWLRQVKLSVLQZKLFKFXVWRPHUVµGHPDQG¶DQGSURGXFHUVµGHOLYHU¶,WHQGWRVHHWKLVQHZUHODWLRQVKLS
EHWZHHQPXVLFLDQVDQGµDXGLHQFHV¶UDWKHUDVDUHFLSURFDOFRPPXQLFDWLYHUHODWLRQVKLSLQZKLFKLQGLYLGXDO
LGHQWLWLHVPHHW
$PRUHH[WHQVLYHVWXG\RIVXFKFRPSHWHQFLHVFDQEHIRXQGLQHJ3HWHU5HQVKDZ(QJDJHG3DVVLRQV
6HDUFKHVIRU4XDOLW\LQ&RPPXQLW\&RQWH[WV'HOIW(EXURQ$VOLJKWO\GLIIHUHQWSHUVSHFWLYHKRZHYHU
VHHPVWRXQGHUOLHWKLVDQGVLPLODUSXEOLFDWLRQVZKHUHWKH\EDVHWKHPVHOYHVRQDGHILQLWLRQRIPXVLFDVDQ
LQWULQVLFDOO\DUWLVWLFSKHQRPHQRQVWUHVVLQJWKHEDVLFLPSRUWDQFHRIµDUWLVWLFTXDOLW\¶,QP\RSLQLRQWKLV
GHILQLWLRQRIPXVLFDVDQDUWLVWLFSKHQRPHQRQPD\±VRPHWLPHVLQYHU\VXEWOHZD\V±VWLOOEHWLHGWRRPXFK



6SHFLILFDOO\FRQVHUYDWRLUHVPLJKWDWOHDVWFRQVLGHUWRGRWZRWKLQJV7KHILUVWLVWRWDNH
FDUHWKDWPXVLFVWXGHQWVJDLQDQDZDUHQHVVWKDWWKHPXVLFDOVXEMHFWRUGHURIDUWPXVLF
ZLWKLQZKLFKWKH\DUHEHLQJHGXFDWHGLVQRWWKHRQO\GHILQLWLRQRIPXVLFDOUHDOLW\
DYDLODEOHDQGWKDWVWULFWDGKHUHQFHWRWKDWGHILQLWLRQRIUHDOLW\PD\VWDQGLQWKHZD\RI
UHDFKLQJDZLGHUDXGLHQFHDQGWKXVRIEXLOGLQJDFDUHHUDVDSURIHVVLRQDOPXVLFLDQ$
SRZHUIXOZD\WRGRWKLVLVWRHQVXUHWKDWVWXGHQWVFRQQHFWWRPXVLFDOVW\OHVJHQUHVVFHQHV
DQGIRUPVRIPXVLFNLQJZKLFKOLHRXWVLGHWKHGHILQLWLRQRIPXVLFDOUHDOLW\GRPLQDQWLQWKH
FRQVHUYDWRLUH6LWXDWLRQVVKRXOGEHGHYLVHGZKHUHPXVLFVWXGHQWVDUHQRWRQO\H[SRVHGWR
µVKDUHGZD\VRIGRLQJDQGWDONLQJ¶EXWDOVRWRµGLVSXWHGZD\VRIGRLQJDQGWDONLQJ¶±
VLWXDWLRQVZKHUHWKH\DUHDVNHGWRPHHWµWKHRWKHU¶DQGWRUHFRQVLGHUWKHLUPXVLFDOµVHOI¶
ZKHUHWKH\DUHDVNHGWRGRWKH±IRUWKHP±PXVLFDOµXQWKLQNDEOH¶LQRUGHUWRVWDUWD
SURFHVVRIZKDWPLJKWSHUKDSVEHFDOOHGWUDQVIRUPDWLYHOHDUQLQJDOHDUQLQJSURFHVVLQ
ZKLFKGHHSO\HPEHGGHGDQGRIWHQYHU\SHUVRQDOIUDPHVRIUHIHUHQFHDUHWUDQVIRUPHG
6XFKVLWXDWLRQV±SRVVLEO\LQWKHIRUPRISURMHFWVZKHUHIRUH[DPSOHFODVVLFDOPXVLF
SHUIRUPDQFHVWXGHQWVRUMD]]SHUIRUPDQFHVWXGHQWVDUHDVNHGWREHFRPHDµVHUYLFH
SURYLGHU¶IRUWKHUHVLGHQWVRIDVSHFLILFUHVLGHQWLDOKRPHIRUWKHHOGHUO\IRUVRPHWLPHRU
PRUHH[WUHPHIRUDFRPPXQLW\RIVLQJHUVRI'XWFKVFKODJHUPXVLF±FRXOGFRPSOHPHQW
RUIRVWHURWKHUFXUULFXODULQQRYDWLRQVGHYHORSHGLQWKHFRQVHUYDWRLUHVQRZDGD\VVXFKDV
6PLOGH¶VµFROODERUDWLYHOHDUQLQJHQYLURQPHQW¶DQGµDUWLVWLFJHQHULFDQGHGXFDWLRQDO
ODERUDWRU\¶RU3HUNLQV¶µFUHDWLYHUHIOHFWLYHDQGOHDGHUVKLSSODFHVIRUOHDUQLQJ¶


7KHVHFRQGLVWKDWFRQVHUYDWRLUHVPD\HQFRXUDJHWKHLUSHUIRUPDQFHVWXGHQWVWRWDNHLQWR
DFFRXQWFRQVFLRXVGHFLVLRQVDERXWWKHLQGLYLGXDOVWKH\ZLVKWRDWWUDFWDVDSRVVLEOH
DXGLHQFHWRDOOPXVLFDOVRFLDOVLWXDWLRQVWKH\FUHDWHLQWKHIUDPHZRUNRIWKHLUVWXGLHV
$JDLQWKLVZRXOGFRQVLVWRIDZD\RIZRUNLQJLQZKLFKµVKDUHGZD\VRIGRLQJDQG
WDONLQJ¶DUHTXHVWLRQHGLQRUGHUWRPDNHVWXGHQWVDZDUHWKDWWKHYDULHW\RIWKHXVHVDQG
IXQFWLRQVRIPXVLFLVHQRUPRXVDQGWKDWE\PDQLSXODWLQJWKHPLQWKHLURZQPXVLFNLQJ
EHKDYLRUWKH\PD\VSHDNWRYDULRXVSHRSOH7KXVVWXGHQWVPD\LQWKHPXVLFDOVRFLDO
VLWXDWLRQVWKH\FUHDWHFRQVFLRXVO\EXLOGLQRSSRUWXQLWLHVIRUVRFLDOERQGLQJRUIRU
FRQQHFWLQJZLWKDVSHFLILFWLPHRUSODFHWKH\PD\TXHVWLRQWKHSHUIRUPDQFHIRUPDWRI
WKHLUSHUIRUPDQFHRUWKH\PD\SOD\ZLWKLGHDVDERXWKRZWKHLUPXVLFDOSURGXFWFDQ
IXQFWLRQDVDJLIWLQDVRFLHW\ZKHUHWKHJLIWRIPXVLFQRORQJHULVUHODWHGWRWKHPXVLF
FDUULHU$FRQVFLRXVTXHVWLRQLQJRIWKHPDQ\DVSHFWVRIWKHPXVLFDOVRFLDOVLWXDWLRQ
FUHDWHGE\FDOOLQJLQWREHLQJDVHHPLQJO\VLPSOHSHUIRUPDQFHPD\OHDGVWXGHQWVDZD\

WRWKHGRPLQDQWPXVLFDOVXEMHFWRUGHURIDUWPXVLFDQGWKHUHIRUHPD\SRWHQWLDOO\VWLOOSUHYHQWDUHDO
RSHQQHVVWRZDUGVWKHPXOWLSOLFLW\RIWKHXVHVDQGIXQFWLRQVRIPXVLFLQHYHU\GD\OLIH
6HHHJ5REHUW.HJDQµ:KDW³)RUP´7UDQVIRUPV"$&RQVWUXFWLYH'HYHORSPHQWDO$SSURDFKWR
7UDQVIRUPDWLYH/HDUQLQJ¶,Q.QXG,OOHULV(G&RQWHPSRUDU\7KHRULHVRI/HDUQLQJ/HDUQLQJ
7KHRULVWV«,Q7KHLU2ZQ:RUGV/RQGRQ5RXWOHGJH
6PLOGHS
3HUNLQVS


IURPDFFHSWLQJXQTXHVWLRQLQJO\WKHVWDQGDUGSHUIRUPDQFHIRUPDWDQGPD\LQYLWHWKHPWR
ORRNIRUQHZZD\VRIFRQQHFWLQJWRIXWXUHDXGLHQFHV


7KHWZRUHPDUNVDERYHDUHVSHFLILFDOO\JHDUHGWRZDUGVWKRVHVWXGHQWVWUDLQHGWREHFRPH
PXVLFSHUIRUPHUV,DPDZDUHWKDWFRQVHUYDWRLUHVRIWHQWUDLQPRUHWKDQMXVWSHUIRUPHUVLQ
WKHFRQVHUYDWRLUHZKHUH,ZRUNWKH3ULQFH&ODXV&RQVHUYDWRLUHLQ*URQLQJHQZHDOVR
WUDLQFRQGXFWRUVFRPSRVHUVLQVWUXPHQWDOYRFDOWHDFKHUVDVZHOODVFODVVURRPPXVLF
WHDFKHUV)RUHDFKRIWKRVHFDWHJRULHVRIVWXGHQWVGLIIHUHQWDGMXVWPHQWVPD\EHQHFHVVDU\
LQWKHFXUULFXOXPLQRUGHUWRORRNIRUDQHZDQGZLGHUUHODWLRQVKLSZLWKSRVVLEOH
DXGLHQFHV,ZLOOQRWJRLQWRWKHGHWDLOVRISRVVLEOHDPHQGPHQWVIRUDOOWKRVHFDWHJRULHVRI
VWXGHQWVQRUZLOO,GLVFXVVWKHUHOHYDQFHRIGLIIHUHQFHLQVW\OHVKHUHFODVVLFDOPXVLFMD]]
SRSURFNYDULRXVQRQZHVWHUQPXVLFDOVW\OHVDQGJHQUHV,QRUGHUWRJLYHRQHH[DPSOHRI
VRPHGLIIHUHQWLPSOLFDWLRQVLQDQRWKHUGRPDLQ,EULHIO\WXUQWRZDUGVWKHFODVVURRPPXVLF
WHDFKHUVWXGHQW

,QFODVVURRPPXVLFWHDFKHUHGXFDWLRQWUDGLWLRQDOO\WKHJRDORIRIIHULQJDQLQWURGXFWLRQ
LQWRWKHZRUOGRIPXVLFKDVEHHQVWDQGDUG,QWKHSDVWWKLVKDVOHGWRDVWUHVVRQ
LQWURGXFWLRQWRWKHµFDQRQ¶RIFODVVLFDOPXVLFPRUHUHFHQWO\DWWHQWLRQVKLIWHGWRIRU
H[DPSOHWKHLQFOXVLRQRIMD]]URFNSRSIRONDQGRUQRQZHVWHUQPXVLFZLWKLQWKLVFDQRQ
RUDVKLIWWRZDUGVDQLQWURGXFWLRQWRSOD\LQJPXVLFUDWKHUWKDQWRNQRZLQJDPXVLFDO
FDQRQRUWRPXVLFDOFUHDWLYLW\FRPSRVLWLRQLPSURYLVDWLRQUDWKHUWKDQSOD\LQJRU
OLVWHQLQJWRSLHFHV'LIIHUHQWDVWKH\ZHUHDOOWKRVHGLUHFWLRQVZLWKLQPXVLFHGXFDWLRQ
KDGLQFRPPRQWKDWQRRUKDUGO\DQ\DWWHQWLRQZDVSDLGWRWKHUROHPXVLFSOD\HGLQWKH
HYHU\GD\OLYHVRIWKHSXSLOVFRQFHUQHG5DWKHUPXVLFHGXFDWLRQZDVVHHQDVDIRUFHIRU
FKDQJLQJWKHHYHU\GD\PXVLFDOOLYHVRISXSLOVLQDGLUHFWLRQGHHPHGDVRIJUHDWHUYDOXH
:LWKDVDVWDUWLQJSRLQWWKHUHDOL]DWLRQWKDWWKLVVWXG\VKRZVKRZWKHYDULHW\RIXVHVDQG
IXQFWLRQVRQWKHLQGLYLGXDOOHYHODUHHQGOHVVEXWWKDWPXVLFNLQJLVLQKHUHQWO\PHDQLQJIXO
IRUPDQ\SHRSOHRQHPLJKWFRQVLGHUWRWXUQWKDWSLFWXUHDURXQG5DWKHUWKDQWDNLQJ
WHDFKLQJWKHFDQRQSOD\LQJDQLQVWUXPHQWRUFUHDWLQJPXVLFDVDQLQKHUHQWO\JRRG
VWDUWLQJSRLQWRQHPLJKWDVNSXSLOVWRVKRZHDFKRWKHUWKHIRUFHRIPXVLFLQWKHLURZQ
OLIHDQGIURPWKDWSRLQWZRUNWRZDUGVDPXWXDOXQGHUVWDQGLQJRIWKHGLIIHUHQFHVLQ
PXVLFDOOLYHVDQGWRZDUGVH[SHULPHQWDWLRQLQRUGHUWREURDGHQWKHSRVVLEOHUHSHUWRLUHRI
XVHVDQGIXQFWLRQVRIPXVLFIRUHYHU\LQGLYLGXDOWKXVFRQWULEXWLQJWR³WKHSRVVLELOLW\RI
LQWHOOLJLEOHGLVFRXUVHEHWZHHQSHRSOHTXLWHGLIIHUHQWIURPRQHDQRWKHU´



7KLVPLJKWEHH[WHQGHGWRWKHVWDQGDUGH[DPLQDWLRQIRUPDWLQFRQVHUYDWRLUHVWKHSHUIRUPDQFHLQIURQWRI
DWHDPRIMXURUV
6HHIRUDQHDUO\XVHIXOGHVFULSWLRQRIWKHYDULRXVGLUHFWLRQVZLWKLQPXVLFHGXFDWLRQLQWKH1HWKHUODQGV-DQ
GH9X\VW0X]LHNLQKHWEHJHOHLGEDVLVRQGHUZLMVZDWKRXGWGDWLQ"(HQPRGHOYRRUKHW
GHHORQGHUZLMVOHHUSODQPX]LHNYRRUKHWEHJHOHLGEDVLVRQGHUZLMV>µ0XVLFLQSULPDU\HGXFDWLRQZKDWGRHV
WKDWPHDQ"$PRGHOIRUWKHPXVLFFXUULFXOXPLQFRXQVHOHGSULPDU\HGXFDWLRQ¶@(QVFKHGH6/2
*HHUW]S
6HHIRUDIXUWKHUGHVFULSWLRQRIZKDW,FDOOµLGLRFXOWXUDOPXVLFHGXFDWLRQ¶%LVVFKRS%RHOHIRUVRPH
UHODWHGRSLQLRQVVHHHJ&DYLFFKLRU0DULVVD6LOYHUPDQµ$&ULWLFDO(WKQRJUDSK\RI'HPRFUDWLF
0XVLF/LVWHQLQJ¶%ULWLVK-RXUQDORI0XVLF(GXFDWLRQ


6XPPDUL]LQJRQWKHEDVLVRIWKHSUHVHQWVWXG\FRQVHUYDWRLUHVDUHUHFRPPHQGHGWR
HQFRXUDJHVWXGHQWVWRWKLQNRIWKHLUIXWXUHDXGLHQFHVLQWKHEURDGHVWSRVVLEOHWHUPVWDNLQJ
LQWRDFFRXQWWKHZLGHYDULHW\RIXVHVDQGIXQFWLRQVILJXULQJLQWKHGDLO\OLYHVRI
PXVLFNLQJLQGLYLGXDOV7KH\DUHHQFRXUDJHGWRPDNHVWXGHQWVORRNXSRQWKHPVHOYHV
DOVRDVµVHUYLFHSURYLGHUV¶DQGDVVXFKWREHRSHQDQGQRQMXGJPHQWDOLQWKHLU
UHODWLRQVKLSVWRZDUGVWKHPXVLFDOµRWKHU¶&RQVHUYDWRLUHVDUHUHFRPPHQGHGWRWUDQVODWH
WKLVLQWRWKHLUFXUULFXODE\GHYLVLQJWUDQVIRUPDWLYHSURMHFWVIRUWKHLUVWXGHQWVLQZKLFK
WKH\PHHWµPXVLFDORWKHUV¶DQGE\HQFRXUDJLQJWKHLUVWXGHQWVWRWDNHWKHLUSRVVLEOH
DXGLHQFHVLQWRDFFRXQWFRQVFLRXVO\LQDQ\PXVLFDOVRFLDOVLWXDWLRQWKH\GHYLVHRUILQG
WKHPVHOYHVLQ


$ILQDOUHIOHFWLRQ
1RWORQJEHIRUHILQLVKLQJWKHZRUNRQWKLVVWXG\RQHRIWKHVWXGHQWVIURPWKH3ULQFH
&ODXV&RQVHUYDWRLUHZKHUH,ZRUNFDPHWRPH+HVDLG³,¶YHJRWDSUHVHQWIRU\RX,
IRXQGWKLV&'LQDUHFRUGVKRSIRUDIHZ(XURVDQG,KDYHJRWLWDOUHDG\,WKRXJKW\RX
ZRXOGOLNHWRKDYHLW,WLVRQHRIP\IDYRULWH&'VRQHRIWKHPRVWEHDXWLIXO&'V,KDYH,
SOD\LWWKHPRVWRIWHQRIDOOP\&'V<RXVHHLWLVDFRPELQDWLRQRIPHGLHYDOPXVLFDQG
.XUGLVKPXVLF,WLVSXEOLVKHGE\DYHU\VPDOOUHFRUGFRPSDQ\IURP,UDQ0\EURWKHU
ZKRLVLQ,UDQUHJXODUO\KDVYLVLWHGWKHFRPSDQ\ZKHQKHZDVWKHUH,WLVDEHDXWLIXO
SURGXFWLRQZLWKDERRNOHWDQGHYHU\WKLQJ%HFDXVH,UHDOO\OLNHGWKHOHVVRQVRQQRQ
ZHVWHUQPXVLF,JRWIURP\RX±LWKDVUHDOO\ZLGHQHGP\OLVWHQLQJH[SHULHQFH±,WKRXJKW
WKLVZRXOGEHVRPHWKLQJIRU\RX´

2IFRXUVH,ZDVVXUSULVHGDQGDELWIODWWHUHG,WKDQNHGKLPDQGSURPLVHGWKDW,ZRXOG
OLVWHQWRWKH&'VRRQ:HWDONHGDELW,PDGHWKHFRPSDULVRQZLWK-RUGL6DYDOO¶V
+HVSqULRQ;;DQGWKHQZHVSOLWXS:KLOH,ZDONHGEDFNWRP\RIILFH,UHPLQLVFHGRQ
WKLVVPDOOµPXVLFDOVRFLDOVLWXDWLRQ¶±EHFDXVHWKDWZDVZKDWLWZDVRIFRXUVH$QG,
UHDOL]HGKRZLQWKLVVPDOOVFHQHIURPGDLO\PXVLFDOOLIHDOOWKHLQJUHGLHQWV,KDYHEHHQ
ZULWLQJDERXWLQWKLVVWXG\FRPHWRWKHIRUH7KHVL[HOHPHQWVRIWKHXVHVRIPXVLFDUH
WKHUHSHUVRQVLQYROYHGWKHVWXGHQWDQGP\VHOIEXWDOVRWKHVWXGHQW¶VEURWKHUDQG±DWD
GLVWDQFH±-RUGL6DYDOOPXVLFDOEHKDYLRUWDONLQJDERXWPXVLFJLYLQJPXVLFDVDJLIW
WKLQJVWKH&'UHVRXUFHVPRQH\FXULRVLW\NQRZOHGJHSHULRGWKHEHJLQQLQJRIWKH
VWFHQWXU\ZLWKLWVVSHFLILFFKDUDFWHULVWLFVVXFKDVWKHH[LVWHQFHRIWKH&'RUDJHQHUDO
DYDLODELOLW\RIDQGLQWHUHVWLQZRUOGPXVLFDQGSODFHWKHFRQVHUYDWRLUH±EXWDOVR
.XUGLVWDQ$QGZKHUHLWFRQFHUQVWKHIXQFWLRQVRIPXVLFZHVHHWKHµDIILUPDWLYHFLUFOH¶
DQGµOLNLQJPXVLF¶DWZRUNEXWDOVRVXFKIXQFWLRQVDVERQGLQJWKHVHOIE\FRQQHFWLQJWR
RWKHUVDQGPDWHULDOL]LQJWKHVHOIE\FRQQHFWLQJWRWKLQJV$QGDOOWKLVDJDLQVWWKH
EDFNJURXQGRIWKHFRGHVRIFXOWXUHRIWKHFRQVHUYDWRLUHZKLFKDOORZVWXGHQWVWRWDON
DERXWPXVLFDQGJLYHSUHVHQWVWRWHDFKHUV±DQGWHDFKHUVWROLVWHQWRVWXGHQWVDQGWRDFFHSW
VPDOOSUHVHQWV±DVORQJDVWKHIUDPHZRUNLVWKDWRIWKHPXVLFVSHFLDOLVWZKHUHPXVLFLVD
ZRUNFDXJKWRQD&'LVODEHOHGPHGLHYDO.XUGLVKH[FHOOHQWSHUIRUPHUVDV
SURIHVVLRQDOUROHPRGHOVDUHUHIHUUHGWR-RUGL6DYDOODQGWKHH[SHUWOLVWHQLQJ
H[SHULHQFHLVLPSRUWDQW$QG,UHDOL]HGKRZVXFKPXVLFDOVRFLDOVLWXDWLRQVDUHVLWXDWLRQV
ZKHUHVWUXFWXUHDQGDJHQF\DUHLQWHUFRQQHFWHGLQVXFKDZD\WKDWLQGHHGWKHZHEVRI
FXOWXUHLQZKLFKZHHQDFWRXUOLYHVDUHSURGXFLQJXVDQGDUHSURGXFHGE\XVDWWKHVDPH
WLPHRULQWKHZRUGVRI+DUROG*DUILQNHODUHVRFLDOO\VWDQGDUGL]HGDQGVRFLDOO\
VWDQGDUGL]LQJ


7KDWLVZKDWWKLVVWXG\KDVEURXJKWPHLQWKHILUVWSODFHDGHHSHQHGXQGHUVWDQGLQJRI
KRZPXVLFLQPRGHUQ:HVWHUQVRFLHW\LVDIRUPRIVRFLDOSUDFWLFH$VRFLDOSUDFWLFHRI
LPSRUWDQFHWRDOORIWKHZLGHO\GLIIHUHQWLQWHUYLHZHHV,VSRNHWRIRUPDQ\UHDVRQVEXW

,QFRUUHFWO\DVWKH\DUHQRZNQRZQDV+HVSqULRQ;;,
*DUILQNHOS


XOWLPDWHO\IRULWVRZQVDNHEHFDXVHLWJLYHVWKHRSSRUWXQLW\WRDIILUPFRQQHFWDQG
UHJXODWHWKHVHOIPXVLFDOO\2IFRXUVHWKLVVWXG\KDVDOVRFRQWULEXWHGWRWKHRWKHUWZRDLPV
PHQWLRQHGLQWKHLQWURGXFWRU\FKDSWHUVHHVHFWLRQE\XQGHUVWDQGLQJPXVLFDVD
VRFLDOSUDFWLFH,GLGFRQWULEXWHWRWKHGLVFXVVLRQRQZKDWLWPHDQVWREHDSURIHVVLRQDO
PXVLFLDQLQRXUSUHVHQWVRFLHW\VHHVHFWLRQDQG,WULHGWRFRQWULEXWHWRWKH
PHWKRGRORJ\RIHWKQRPXVLFRORJ\DWKRPHVHHVHFWLRQ%XWLWLVWKHGHHSHQHG
XQGHUVWDQGLQJRIPXVLFDVDIRUPRIVRFLDOSUDFWLFHLQP\RZQVRFLHW\WKDW,VHHDVWKH
PDMRUSRLQWRIWKLVVWXG\

,WFHUWDLQO\LVWKHPDMRUSRLQWIRUPH,QWKHLQWURGXFWLRQ,VWUHVVHGWKDWWKLVVWXG\LVWKH
UHVXOWRIWKHLQWHUSUHWLYHZRUNRIPHWKHDXWKRUDQGWKDWLWLVDQDWWHPSWWRZULWHD
SODXVLEOHVWRU\,GRZDQWWRILQLVKWKLVVWXG\ZLWKVRPHUHIOHFWLYHZRUGVRQWKHGLVFRXUVH
DQGVLJQDWXUHRIWKLVVWXG\DQGWKHUHVXOWLQJSODXVDELOLW\

7KLVVWXG\LV±E\QHFHVVLW\±ZULWWHQIURPDSHUVRQDOSHUVSHFWLYHDSHUVSHFWLYHZKLFK,
WKLQNLVEHVWFKDUDFWHUL]HGDVRQHRIDQLQIRUPHGDQGLQYROYHGRXWVLGHU,QP\ZRUNLQWKH
SDVW\HDUVZLWKLQDOONLQGVRIFRQVHUYDWRLUHVHWWLQJVWKHGRXEOHELQGRILQYROYHPHQW
DQGRXWVLGHUQHVVKDVEHHQDUHFXUUHQWWKHPHDWKHPH,KDYHEHFRPHPRUHDQGPRUH
DZDUHRI±DQGDWHDVHZLWK,DPIDVFLQDWHGE\PXVLFDVDVRFLDOSUDFWLFHREYLRXVO\DQG
,ORYHWKHRSSRUWXQLWLHVP\ZRUNJLYHVPHWRFRQWULEXWHWRDVHWWLQJLQWKHFRQVHUYDWRLUH
ZKHUHIXWXUHSURIHVVLRQDOPXVLFLDQVDUHSUHSDUHGIRUDOLIHDVPXVLFLDQVFRQWULEXWLQJ
WKHLUPXVLFNLQJWRVRFLHW\$WWKHVDPHWLPH,DPPRUHDQGPRUHDZDUHWKDWWKH
FRQVHUYDWRLUHLVQRWDQHXWUDOSODFHQRWMXVWDUDWLRQDOL]HGHGXFDWLRQIDFWRU\ZKHUHDQ
HIILFLHQWDQGHIIHFWLYHWUDLQLQJRIPXVLFLDQWDNHVSODFH,WLVDKLJKO\QRUPDWLYHSODFHD
SODFHZKHUHVWXGHQWVEHFRPHHQJUDLQHGZLWKWKHGLVFRXUVHRIWKHPXVLFDOVXEMHFWRUGHURI
DUWPXVLFZKLFKLQ5HFNZLW]LDQWHUPVPD\EHVHHQDVDRQFHKHJHPRQLFEXWQRZ
SUREDEO\GHFOLQLQJWKRXJKE\QRPHDQVUHVLGXDO\HWPXVLFDOVXEMHFWFXOWXUHDVXEMHFW
FXOWXUHVWUXJJOLQJWRPDLQWDLQLWVKHJHPRQLFSODFHLQWKHFKDQJLQJRYHUDOOFXOWXUDO
ODQGVFDSHRIWRGD\¶VFUHDWLYHFRQVXPSWLYHVXEMHFWRUGHU

7KHSHUVRQDOGRXEOHWWH±WRXVH\HWDQRWKHU5HFNZLW]LDQWHUP

±RILQYROYHPHQWDQG
RXWVLGHUQHVVLVDWOHDVWSDUWO\WKHUHVXOWRIP\SHUVRQDOEDFNJURXQG,WLVRQO\IDLUWR
DFNQRZOHGJHWKDWP\PXVLFDOSHUVRQDOLW\DVIRUPHGE\RUH[SUHVVHGLQP\PXVLFDO
ELRJUDSK\P\KRSSLQJDURXQGLQYDULRXVPXVLFVFHQHVFRQVHFXWLYHO\DQGRIWHQ
VLPXOWDQHRXVO\DQGP\UHIOHFWLYHWHQGHQFLHVIRVWHUHGE\P\DFDGHPLFVWXGLHVZLOOKDYH
GHWHUPLQHGSDUWVRIWKHFRXUVHWKLVVWXG\WRRNDQGSDUWVRIWKHDQDO\VHV,XQGHUWRRNDQG
FRQFOXVLRQV,GUHZ1HYHUWKHOHVV,KRSH,KDYHIURPWKLVSHUVRQDOSHUVSHFWLYHJLYHQD
SODXVLEOHDQVZHUWRWKHTXHVWLRQVUDLVHGLQWKLVVWXG\WKHTXHVWLRQWKDWXOWLPDWHO\ERLOV
GRZQWRWKH*HHUW]LDQµZKDWWKHKHOOLVJRLQJRQKHUH"¶DQG,FDQRQO\KRSHWKDW,DQG
RWKHUVZLOOEHFDSDEOHWRGHOLYHUHYHQPRUHSODXVLEOHVWRULHVLQWKHIXWXUH

5HFNZLW]S


:LWKTXRWLQJ*DUILQNHO5HFNZLW]DQG*HHUW]LQWKLVILQDOVHFWLRQ,KDYHLQGLFDWHGWKUHH
DXWKRUVZKR,H[SHFWWRUHPDLQPDMRULQVSLUDWLRQVIRUP\IXWXUHZRUN*DUILQNHODVWKH
UHSUHVHQWDWLRQRIGHHSDQGUDGLFDOWKLQNLQJDERXWORRNLQJDWVRFLHW\DQGFXOWXUHDVµZRUN¶
RIWKHLUµPHPEHUV¶5HFNZLW]DVWKHUHSUHVHQWDWLRQRIDQDQDO\VLVRIFXOWXUHDVKLVWRULFDOO\
JURZQVKDUHGDQGGLVSXWHGZD\VRIGRLQJDQGWDONLQJDQG*HHUW]DVWKHµHWKQRJUDSKHU¶V
DQWKURSRORJLVW¶DQGDVWKHPRGHOIRUWKHDQWKURSRORJLVWDVDXWKRU±DVDZULWHUH[SUHVVLQJ
DGLVFRXUVHZLWKDVLJQDWXUH

7KLVVWXG\KDVJLYHQPHWKHRSSRUWXQLW\WRZULWHP\SODXVLEOHVWRU\RQWKHEDVLVRIP\
HQGXULQJIDVFLQDWLRQIRUPXVLFDQGWKHLQVSLUDWLRQRIWKHVHWKUHHDQGPDQ\RWKHUDXWKRUV
,KRSHWREHDEOHWRFRQWLQXHLQWKDWYHLQFRQWULEXWLQJWRDIXUWKHUGHHSDQGJURXQGHG
XQGHUVWDQGLQJRIPXVLFDVDVRFLDOSUDFWLFHDQXQGHUVWDQGLQJZKLFKWRILQLVKZLWKD
SDUDSKUDVHRI*HHUW]DJDLQPD\FRQWULEXWHWRWKHSRVVLELOLW\RILQWHOOLJLEOHGLVFRXUVH
EHWZHHQSHRSOHTXLWHGLIIHUHQWIURPDQRWKHULQPXVLFDOWDVWHVLQIRUPVRIPXVLFNLQJLQ
PXVLFDOLQWHUHVWVLQPXVLFDOYDOXHVRUHYHQLQPXVLFDOSRZHU
 


 


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$EX/XJKRG/LODµ:ULWLQJ$JDLQVW&XOWXUH¶,Q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(G
5HFDSWXULQJ$QWKURSRORJ\:RUNLQJLQWKH3UHVHQW6DQWD)H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(G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:DOWHUGH
*UX\WHU
$PDQQ.ODXV	6WHIDQ+LUVFKDXHUµ'LH%HIUHPGXQJGHUHLJHQHQ.XOWXU(LQ
3URJUDPP¶,Q6WHIDQ+LUVFKDXHU	.ODXV$PDQQ(GV'LH%HIUHPGXQJGHUHLJHQHQ
.XOWXU=XUHWKQRJUDSKLVFKHQ+HUDXVIRUGHUXQJVR]LRORJLVFKHU(PSLULH)UDQNIXUWDP
0DLQ6XKUNDPS
$QGHUVRQ%HQHGLFW,PDJLQHG&RPPXQLWLHV5HIOHFWLRQVRQWKH2ULJLQDQG6SUHDG
RI1DWLRQDOLVP
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$QJURVLQR0LFKDHO'RLQJ(WKQRJUDSKLFDODQG2EVHUYDWLRQDO5HVHDUFK/RQGRQ
6DJH
$WNLQVRQ3DXO	$PDQGD&RIIH\µ5HYLVLWLQJWKH5HODWLRQVKLS%HWZHHQ
3DUWLFLSDQW2EVHUYDWLRQDQG,QWHUYLHZLQJ¶,Q-DEHU)*XEULXP	-DPHV$+ROVWHLQ
(GV+DQGERRNRI,QWHUYLHZ5HVHDUFK&RQWH[W	0HWKRG/RQGRQ6DJH
$WNLQVRQ3DXO	'DYLG6LOYHUPDQµ.XQGHUD¶V,PPRUWDOLW\7KH,QWHUYLHZ6RFLHW\
DQGWKH,QYHQWLRQRIWKH6HOI¶4XDOLWDWLYH,QTXLU\
$WNLQVRQ3DXO$PDQGD&RIIH\6DUD'HODPRQW-RKQ/RIODQG	/\Q/RIODQG(GV
+DQGERRNRI(WKQRJUDSK\/RQGRQ6DJH
$WNLQVRQ5REHUWµ7KH/LIH6WRU\,QWHUYLHZ¶,Q-DEHU)*XEULXP	-DPHV$
+ROVWHLQ(GV+DQGERRNRI,QWHUYLHZ5HVHDUFK&RQWH[W	0HWKRG/RQGRQ6DJH
%DUULFR$OHVVDQGUR'HEDUEDUHQ$PVWHUGDP'H%H]LJH%LM
%DUWK)UHGULN(G(WKQLF*URXSVDQG%RXQGDULHV7KH6RFLDO
2UJDQL]DWLRQRI&XOWXUH'LIIHUHQFH/RQJ*URYH:DYHODQG
%DU]*UHJRU\)	7LPRWK\-&RROH\(GV6KDGRZVLQWKH)LHOG1HZ
3HUVSHFWLYHVIRU)LHOGZRUNLQ(WKQRPXVLFRORJ\2[IRUG2[IRUG8QLYHUVLW\3UHVV


%DWW5DZGHQ.DUL	7LD'H1RUDµ0XVLFDQG,QIRUPDO/HDUQLQJLQ(YHU\GD\
/LIH¶0XVLF(GXFDWLRQ5HVHDUFK
%HFNHU+HQN*HQHUDWLHVHQKXQNDQVHQ$PVWHUGDP0HXOHQKRII
%HNHQNDPS+HLQ*UXQR¶V3RVW+DUPRQLH*URQLQJHQMDDU
SRVWPX]LHNLQ*UXQR¶VYHVWH*URQLQJHQ*3+
%HQQHWW$QG\µ&RQVROLGDWLQJWKH0XVLF6FHQHV3HUVSHFWLYH¶3RHWLFV
%HQQHWW$QG\µ3XQN¶V1RW'HDG7KH&RQWLQXLQJ6LJQLILFDQFHRI3XQN5RFNIRU
DQ2OGHU*HQHUDWLRQRI)DQV¶6RFLRORJ\
%HQQHWW$QG\µ7RZDUGVD&XOWXUDO6RFLRORJ\RI3RSXODU0XVLF¶-RXUQDORI
6RFLRORJ\
%HQ]HFU\&ODXGLR(7KH2SHUD)DQDWLF(WKQRJUDSK\RIDQ2EVHVVLRQ&KLFDJR
7KH8QLYHUVLW\RI&KLFDJR3UHVV
%HUJ(VWKHUYDQGHQµ.XQVWEHRHIHQLQJLQLQIRUPHHOYHUEDQG(HQYHUNHQQHQG
RQGHU]RHNLQ$OSKHQDDQGHQ5LMQ¶,Q$QGULHVYDQGHQ%URHN(G0RJHOLMNKHGHQWRW
NXQVWEHRHIHQLQJLQGHYULMHWLMG'HQ+DDJ6RFLDDOHQ&XOWXUHHO3ODQEXUHDX
%HUJ(VWKHUYDQGHQµ0DNNHUVLQGHNXQVW.XQVWEHRHIHQLQJLQLQIRUPHOH
JURHSHQ¶,Q(VWKHUYDQGHQ%HUJ3HSLMQYDQ+RXZHOLQJHQ	-RHSGH+DUW,QIRUPHOH
JURHSHQ9HUNHQQLQJHQYDQHLJHQWLMGVHEURQQHQYDQFXOWXUHOHFRKHVLH'HQ+DDJ6&3
%HUJHU+DUULV0µ+RUL]RQVRI0HORG\DQGWKH3UREOHPRIWKH6HOI¶,Q+DUULV0
%HUJHU	*LRYDQQD3'HO1HJUR(GV,GHQWLW\DQG(YHU\GD\/LIH(VVD\VLQWKH6WXG\
RI)RONORUH0XVLFDQG3RSXODU&XOWXUH0LGGOHWRZQ:HVOH\DQ8QLYHUVLW\3UHVV
%HUJHU3HWHU	7KRPDV/XFNPDQQ7KH6RFLDO&RQVWUXFWLRQRI5HDOLW\$7UHDWLVH
LQWKH6RFLRORJ\RI.QRZOHGJH1HZ<RUN3HQJXLQ
%LEOLRQHW*URQLQJHQ-DDUYHUVODJ*URQLQJHQ%LEOLRQHW
%LJHQKR0LFKHOOHµ:K\,¶P1RWDQ(WKQRPXVLFRORJLVW$9LHZIURP
$QWKURSRORJ\¶,Q+HQU\6WREDUW(G7KH1HZ(WKQRPXVLFRORJLHV/DQKDP7KH
6FDUHFURZ3UHVV
%LVVFKRS%RHOH(YHUW0XVLFVFDSH*URQLQJHQ±/LYH*URQLQJHQ
+DQ]HKRJHVFKRRO*URQLQJHQ
%LVVFKRS%RHOH(YHUWDµ/HUHQPXVLFHUHQDOVVRFLDOHSUDNWLMN¶&XOWXXU(GXFDWLH
%LVVFKRS%RHOH(YHUWEµ0X]LHNLV0X]LHN¶


%RHNPDQWLMGVFKULIWYRRUNXQVW
FXOWXXUHQEHOHLG


%LVVFKRS%RHOH(YHUWµ)URP,QVWLWXWLRQDOLVHG0XVLFDOLW\WR,GLRV\QFUDWLF
0XVLFNHUVKLS&DOOLQJD3DUDGLJPLQWR4XHVWLRQ¶,Q$GULGH9XJW	,VROGH0DOPEHUJ
(GV(XURSHDQ3HUVSHFWLYHVRQ0XVLF(GXFDWLRQ$UWLVWU\,QQVEUXFN+HOEOLQJ
%OLM0DUWLQHYDQGHU'HNXQVWPDWLJHNORRI(HQHPSLULVFKWKHRUHWLVFKRQGHU]RHN
QDDUKHWEHVWDDQYDQHHQGXDOHVWUXFWXXUYDQKHWSRGLXPNXQVWHQYHOGLQ1HGHUODQG
$PVWHUGDP%RHNPDQVWLFKWLQJ
%ORP3KLOLSS9HUKDOHQZDDULQZLMJHORYHQ$PVWHUGDP9RONVNUDQW%RHNHQIRQGV
%OXPHU+HUEHUW6\PEROLF,QWHUDFWLRQLVP3HUVSHFWLYHDQG0HWKRG(QJOHZRRG
&OLIIV3UHQWLFH+DOO
%RHLMH+HQQLH$QDO\VLVLQ4XDOLWDWLYH5HVHDUFK/RQGRQ6DJH
%RHU'LDQD	5RQDOG)LVFKHUµ7RZDUGVD+ROLVWLF0RGHORI)XQFWLRQVRI0XVLF
/LVWHQLQJ$FURVV&XOWXUHV$&XOWXUDOO\'HFHQWUHG4XDOLWDWLYH$SSURDFK¶3V\FKRORJ\RI
0XVLF
%RKQVDFN5DOI5HNRQVWUXNWLYH6R]LDOIRUVFKXQJ(LQIKUXQJLQTXDOLWDWLYH
0HWKRGHQ2SODGHQ%DUEDUD%XGULFK
%URHN$QGULHVYDQGHQ(G0RJHOLMNKHGHQWRWNXQVWEHRHIHQLQJLQGHYULMHWLMG
'HQ+DDJ6RFLDDOHQ&XOWXUHHO3ODQEXUHDX
%URHN$QGULHVYDQGHQ-RVGH+DDQ	)UDQN+X\VPDQV&XOWXXUEHZRQGHUDDUVHQ
FXOWXXUEHRHIHQDDUV7UHQGVLQFXOWXXUSDUWLFLSDWLHHQPHGLDJHEUXLN'HQ+DDJ6&3
%URRG3DXO$UHQG++XXVVHQMU	-DQYDQGHU.RRL(GV1LHXZH*URQLQJHU
(QF\FORSHGLH*URQLQJHQ5(*,235RMHNWXLWJHYHUV
%UXQHU-HURPH6µ3DVWDQG3UHVHQWDV1DUUDWLYH&RQVWUXFWLRQV¶,Q-UJHQ6WUDXE
(G1DUUDWLRQ,GHQWLW\DQG+LVWRULFDO&RQVFLRXVQHVV1HZ<RUN%HUJKDKQ%RRNV
&DYLFFKL'DQLHOµ0\0XVLFWKHLU0XVLFDQGWKH,UUHOHYDQFHRI0XVLF
(GXFDWLRQ¶,Q7KRPDV$5HJHOVNL	-7HUU\*DWHV(GV0XVLF(GXFDWLRQIRU
&KDQJLQJ7LPHV1HZ<RUN6SULQJHU
&%6-DDUERHNRQGHUZLMVLQFLMIHUV'HQ+DDJ&%6
&%6D,&7NHQQLVHQHFRQRPLH'HQ+DDJ&%6
&%6Eµ:HUNORRVKHLGQDDUUHJLR¶'HQ+DDJ&%6ZZZFEVQOQO
1/PHQXWKHPDVDUEHLGVRFLDOH]HNHUKHLGSXEOLFDWLHVDUEHLGVPDUNW
YRJHOYOXFKWVWUXFWXXUDUEHLGVPDUNWDUEHLGVPDUNWYYZHUNOUHJLRQDDODUWKWP
&%66&3$UPRHGHVLJQDOHPHQW'HQ+DDJ6&3&%6
&KDPRUUR3UHPX]LF7RPDV	$GULDQ)XUQKDPµ3HUVRQDOLW\DQG0XVLF&DQ
7UDLWV([SODLQ+RZ3HRSOH8VH0XVLFLQ(YHU\GD\/LIH"¶%ULWLVK-RXUQDORI3V\FKRORJ\



&KDPRUUR3UHPX]LF7RPDV3DWULFN)DJDQ	$GULDQ)XUQKDPµ3HUVRQDOLW\DQG
8VHVRI0XVLFDV3UHGLFWRUVRI3UHIHUHQFHVIRU0XVLF&RQVHQVXDOO\&ODVVLILHGDV+DSS\
6DG&RPSOH[DQG6RFLDO¶3V\FKRORJ\RI$HVWKHWLFV&UHDWLYLW\DQGWKH$UWV
&KDPRUUR3UHPX]LF7RPDV9LUHQ6ZDPL	%ODQND&HUPHNRYDµ,QGLYLGXDO
'LIIHUHQFHVLQ0XVLF&RQVXPSWLRQ$UH3UHGLFWHGE\8VHVRI0XVLFDQG$JH5DWKHU7KDQ
(PRWLRQDO,QWHOOLJHQFH1HXURWLFLVP([WUDYHUVLRQRU2SHQQHVV¶3V\FKRORJ\RI0XVLF
&KDPRUUR3UHPX]LF7RPDV9LUHQ6ZDPL$GULDQ)XUQKDP	,VPDLO0DDNLS
µ7KH%LJ)LYH3HUVRQDOLW\7UDLWVDQG8VHVRI0XVLF$5HSOLFDWLRQLQ0DOD\VLD8VLQJ
6WUXFWXUDO(TXDWLRQ0RGHOLQJ¶-RXUQDORI,QGLYLGXDO'LIIHUHQFHV
&KDUPD].DWK\&RQVWUXFWLQJ*URXQGHG7KHRU\$3UDFWLFDO*XLGH7KURXJK
4XDOLWDWLYH$QDO\VLV/RQGRQ6DJH
&KDUPD].DWK\µ*URXQGHG7KHRU\0HWKRGVLQ6RFLDO-XVWLFH5HVHDUFK¶,Q
1RUPDQ.'HQ]LQ	<YRQQD6/LQFROQ(GV7KH6$*(+DQGERRNRI4XDOLWDWLYH
5HVHDUFK)RXUWK(GLWLRQ/RQGRQ6DJH
&KDVH6XVDQ(µ1DUUDWLYH,QTXLU\6WLOOD)LHOGLQWKH0DNLQJ¶,Q1RUPDQ.
'HQ]LQ	<YRQQD6/LQFROQ(GV7KH6DJH+DQGERRNRI4XDOLWDWLYH5HVHDUFKWK
(GLWLRQ/RQGRQ6DJH
&KLHQHU&KRXµ([SHULHQFHDQG)LHOGZRUN$1DWLYH5HVHDUFKHU¶V9LHZ¶
(WKQRPXVLFRORJ\
&KULVWLQ$QJqOHµ2PQLYRUHV9HUVXV6QREV"0XVLFDO7DVWHVLQWKH8QLWHG6WDWHV
DQG)UDQFH¶:RUNLQJ3DSHU3ULQFHWRQ3ULQFHWRQ8QLYHUVLW\
&ODUNH(ULFµ0XVLFDQG3V\FKRORJ\¶,Q0DUWLQ&OD\WRQ7UHYRU+HUEHUW	
5LFKDUG0LGGOHWRQ(GV7KH&XOWXUDO6WXG\RI0XVLF$&ULWLFDO,QWURGXFWLRQ1HZ
<RUN5RXWOHGJH
&ODUNH(ULF:D\VRI/LVWHQLQJ$Q(FRORJLFDO$SSURDFKWRWKH3HUFHSWLRQRI
0XVLFDO0HDQLQJ2[IRUG2[IRUG8QLYHUVLW\3UHVV
&ODUNH(ULF1LFROD'LEEHQ	6WHSKDQLH3LWWV0XVLFDQG0LQGLQ(YHU\GD\/LIH
2[IRUG2[IRUG8QLYHUVLW\3UHVV
&OD\WRQ0DUWLQµ7KH6RFLDODQG3HUVRQDO)XQFWLRQVRI0XVLFLQ&URVV&XOWXUDO
3HUVSHFWLYH¶,Q6XVDQ+DOODP,DQ&URVV	0LFKDHO7KDXW(GV7KH2[IRUG+DQGERRN
RI0XVLF3V\FKRORJ\2[IRUG2[IRUG8QLYHUVLW\3UHVV
&RRN1LFKRODVµ:H$UH$OO(WKQRPXVLFRORJLVWV1RZ¶,Q+HQU\6WREDUW(G
7KH1HZ(WKQRPXVLFRORJLHV/DQKDP7KH6FDUHFURZ3UHVV
&RUELQ-XOLHW	$QVHOP6WUDXVV%DVLFVRI4XDOLWDWLYH5HVHDUFK7HFKQLTXHVDQG
3URFHGXUHVIRU'HYHORSLQJ*URXQGHG7KHRU\UG(GLWLRQ/RQGRQ6DJH


&RUWD]]L0DUWLQµ1DUUDWLYH$QDO\VLVLQ(WKQRJUDSK\¶,Q3DXO$WNLQVRQ$PDQGD
&RIIH\6DUD'HODPRQW-RKQ/RIODQG	/\Q/RIODQG(GV+DQGERRNRI(WKQRJUDSK\
/RQGRQ6DJH
&RWWUHOO6WHSKHQ3URIHVVLRQDO0XVLF0DNLQJLQ/RQGRQ(WKQRJUDSK\DQG
([SHULHQFH$OGHUVKRW$VKJDWH
&RXOWHU-HIIµ+XPDQ3UDFWLFHVDQGWKH2EVHUYDELOLW\RIWKHµ0DFUR6RFLDO¶¶,Q
7KHRGRUH6FKDW]NL.DULQ.QRUU&HWLQD	(LNHYRQ6DYLJQ\(GV7KH3UDFWLFH7XUQLQ
&RQWHPSRUDU\7KHRU\/RQGRQ5RXWOHGJH
&UDIWV6XVDQ''DQLHO&DYLFFKL	&KDUOHV.HLO(GV0\0XVLF+DQRYHU
:HVOH\DQ8QLYHUVLW\3UHVV
'DYLHV&KDUORWWH$XOO5HIOH[LYH(WKQRJUDSK\$*XLGHWR5HVHDUFKLQJ6HOYHVDQG
2WKHUV/RQGRQ5RXWOHGJH
'DYLV-RKQ([FKDQJH%XFNLQJKDP2SHQ8QLYHUVLW\3UHVV
'HO1HJUR*LRYDQQD3	+DUULV0%HUJHUµ1HZ'LUHFWLRQVLQWKH6WXG\RI
(YHU\GD\/LIH([SUHVVLYH&XOWXUHDQGWKH,QWHUSUHWDWLRQRI3UDFWLFH¶,Q+DUULV0
%HUJHU	*LRYDQQD3'HO1HJUR,GHQWLW\DQG(YHU\GD\/LIH(VVD\VLQWKH6WXG\RI
)RONORUH0XVLFDQG3RSXODU&XOWXUH0LGGOHWRZQ:HVOH\DQ8QLYHUVLW\3UHVV
'H1RUD7LD0XVLFLQ(YHU\GD\/LIH&DPEULGJH&DPEULGJH8QLYHUVLW\3UHVV
'H1RUD7LDµ0XVLF6RFLRORJ\*HWWLQJWKH0XVLF,QWRWKH$FWLRQ¶%ULWLVK-RXUQDO
RI0XVLF(GXFDWLRQ
'HQ]LQ1RUPDQ.	<YRQQD6/LQFROQµ,QWURGXFWLRQ7KH'LVFLSOLQHDQG
3UDFWLFHRI4XDOLWDWLYH5HVHDUFK¶,Q1RUPDQ.'HQ]LQ	<YRQQD6/LQFROQ(GV
7KH6DJH+DQGERRNRI4XDOLWDWLYH5HVHDUFKWK(GLWLRQ/RQGRQ6DJH
'HVFKrQHV%UXQRµ7KH,QWHUHVWRI:HVWHUQHUVLQ1RQ:HVWHUQ0XVLF¶7KH:RUOG
2I0XVLF
'RZG7LPRWK\-µ,QWURGXFWLRQ([SORUDWLRQVLQWKH6RFLRORJ\RI0XVLF¶3RHWLFV

'RZG7LPRWK\-µ,QWURGXFWLRQ7KH6RFLRORJ\RI0XVLF6RXQGV6RQJVDQG
6RFLHW\¶$PHULFDQ%HKDYLRUDO6FLHQWLVW
(LMFN.RHQYDQ/DUDYDQ%UHH	.DULQ'HULFN[µ2S]RHNQDDUGHQLHXZH
EH]RHNHU¶,Q7HXQLV,-GHQV0DUMRYDQ+RRUQ$QGULHVYDQGHQ%URHN	&KULWYDQ
5HQVHQ(GV-DDUERHN$FWLHYH&XOWXXUSDUWLFLSDWLH3DUWLFLSDQWHQSURMHFWHQHQ
EHOHLG8WUHFKW)RQGVYRRU&XOWXXUSDUWLFLSDWLH
(OOLRWW'DYLG0XVLF0DWWHUV$1HZ3KLORVRSK\RI0XVLF(GXFDWLRQ2[IRUG
2[IRUG8QLYHUVLW\3UHVV


(ULNVHQ7KRPDV+\OODQG6PDOO3ODFHV/DUJH,VVXHV$Q,QWURGXFWLRQWR6RFLDO
DQG&XOWXUDO$QWKURSRORJ\6HFRQG(GLWLRQ/RQGRQ3OXWR3UHVV
)DXELRQ-DPHV'µ&XUUHQWVRI&XOWXUDO)LHOGZRUN¶,Q3DXO$WNLQVRQ$PDQGD
&RIIH\6DUD'HODPRQW-RKQ/RIODQG	/\Q/RIODQG(GV+DQGERRNRI(WKQRJUDSK\
/RQGRQ6DJH
)LHOG6\G6FUHHQSOD\7KH)RXQGDWLRQVRI6FUHHQZULWLQJ5HY(GLWLRQ1HZ
<RUN%DQWDP'HOO
)LQQHJDQ5XWK7KH+LGGHQ0XVLFLDQV0XVLF0DNLQJLQDQ(QJOLVK7RZQ
&DPEULGJH&DPEULGJH8QLYHUVLW\3UHVV
)OLFN8ZH0DQDJLQJ4XDOLW\LQ4XDOLWDWLYH5HVHDUFK/RQGRQ6DJH
)OLFN8ZH$Q,QWURGXFWLRQWR4XDOLWDWLYH5HVHDUFK(GLWLRQ/RQGRQ6DJH
)OLFN8ZH(UQVWYRQ.DUGRUII	,QHV6WHLQNHµ:DVLVWTXDOLWDWLYH)RUVFKXQJ"
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8ZH)OLFN(UQVWYRQ.DUGRUII	,QHV6WHLQNH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8QLYHUVLW\RI/RQGRQ
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-XNND/RXKLYXRUL7XRPDV
(HUROD6XXYL6DDULNDOOLR7RPPL+LPEHUJ	3lLYL6LVNR(HUROD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/LHWXYRVPX]LNRORJLMD


6WHLQNH,QHVµ*WHNULWHULHQTXDOLWDWLYHU)RUVFKXQJ¶,Q8ZH)OLFN(UQVWYRQ
.DUGRUII	,QHV6WHLQNH(GV4XDOLWDWLYH)RUVFKXQJ(LQ+DQGEXFK5KHLQEHNEHL
+DPEXUJ5RZRKOW
6WLFKWLQJ.LMN2QGHU]RHN-DDUUDSSRUW$PVWHOYHHQ6WLFKWLQJ
.LMN2QGHU]RHN
6WREDUW+HQU\(G7KH1HZ(WKQRPXVLFRORJLHV/DQKDP7KH6FDUHFURZ
3UHVV
6WRFN-RQDWKDQµ1HZ'LUHFWLRQVLQ(WKQRPXVLFRORJ\¶,Q+HQU\6WREDUW(G
7KH1HZ(WKQRPXVLFRORJLHV/DQKDP7KH6FDUHFURZ3UHVV
6WRFN-RQDWKDQ	&KRX&KLHQHUµ)LHOGZRUNDW+RPH(XURSHDQDQG$VLDQ
3HUVSHFWLYHV¶,Q*UHJRU\%DU]	7LPRWK\-&RROH\(GV6KDGRZVLQWKH)LHOG1HZ
3HUVSHFWLYHVIRU)LHOGZRUNLQ(WKQRPXVLFRORJ\6HFRQG(GLWLRQ2[IRUG2[IRUG
8QLYHUVLW\3UHVV
6WRNHV0DUWLQµ$IWHUZRUG¶,Q+HQU\6WREDUW(G7KH1HZ
(WKQRPXVLFRORJLHV/DQKDP7KH6FDUHFURZ3UHVV
6WRNHV0DUWLQ(G(WKQLFLW\,GHQWLW\DQG0XVLF7KH0XVLFDO&RQVWUXFWLRQRI
3ODFH2[IRUG%HUJ
6WRQH5XWK07KHRU\IRU(WKQRPXVLFRORJ\8SSHU6DGGOH5LYHU3HDUVRQ3UHQWLFH
+DOO
6WUDXVV$QVHOP0LUURUVDQG0DVNV7KH6HDUFKIRU,GHQWLW\6DQ)UDQFLVFR7KH
6RFLRORJ\3UHVV
6WUHHFN-UJHQ	6LUL0HKXVµ0LFURHWKQRJUDSK\7KH6WXG\RI3UDFWLFHV¶,Q
.ULVWLQH/)LWFK	5REHUW(6DQGHUV(GV+DQGERRNRI/DQJXDJHDQG6RFLDO
,QWHUDFWLRQ/RQGRQ/DZUHQFH(UOEDXP$VVRFLDWHV
7LWRQ-HII7RGGµ.QRZLQJ)LHOGZRUN¶,Q*UHJRU\%DU]	7LPRWK\-&RROH\
(GV6KDGRZVLQWKH)LHOG1HZ3HUVSHFWLYHVIRU)LHOGZRUNLQ(WKQRPXVLFRORJ\
6HFRQG(GLWLRQ2[IRUG2[IRUG8QLYHUVLW\3UHVV
7XULQR7KRPDV0XVLFDV6RFLDO/LIH7KH3ROLWLFVRI3DUWLFLSDWLRQ&KLFDJR7KH
8QLYHUVLW\RI&KLFDJR3UHVV
9DULRXVDXWKRUV(WKQRPXVLFRORJ\)RUXP
9XJW-DVSHUYDQµ'HEURHNRSKRXGHQLQHHQGRZQORDGFXOWXXU¶60$57
0DJD]LQH0DUFK


9X\VW-DQGH0X]LHNLQKHWEHJHOHLGEDVLVRQGHUZLMVZDWKRXGWGDWLQ"(HQPRGHO
YRRUKHWGHHORQGHUZLMVOHHUSODQPX]LHNYRRUKHWEHJHOHLGEDVLVRQGHUZLMV(QVFKHGH6/2
:DFTXDQW/RwFµ6FUXWLQL]LQJWKH6WUHHW3RYHUW\0RUDOLW\DQGWKH3LWIDOOVRI
8UEDQ(WKQRJUDSK\¶$PHULFDQ-RXUQDORI6RFLRORJ\
:HVWHUOXQG+HLGLµ*DUDJH5RFN%DQGV$)XWXUH0RGHOIRU'HYHORSLQJ0XVLFDO
([SHUWLVH"¶,QWHUQDWLRQDO-RXUQDORI0XVLF(GXFDWLRQ

 


6XPPDU\
7KLVVWXG\IRFXVHVRQWKHXVHVDQGIXQFWLRQVRIPXVLFLQWKHOLIHRILQGLYLGXDOVLQWKH
SURYLQFHRI*URQLQJHQDWWKHEHJLQQLQJRIWKHWZHQW\ILUVWFHQWXU\7KHVWXG\LVDQ
HWKQRPXVLFRORJLFDOVWXG\UHSUHVHQWLQJWKHVXEGLVFLSOLQHRIHWKQRPXVLFRORJ\DWKRPH,W
XVHV$QGUHDV5HFNZLW]¶IRUPXODWLRQRISUDFWLFHWKHRU\DVDWKHRUHWLFDOVWDUWLQJSRLQWDQG
LQWURGXFHVPHWKRGRORJLFDOSULQFLSOHVIURPWKHILHOGRITXDOLWDWLYHVRFLRORJ\&HQWUDOLQ
WKHVWXG\LVWKHLQGLYLGXDOWKHRUHWLFDOO\VDPSOHGLQGLYLGXDOVUHFRXQWHGWKHLUPXVLFDO
ELRJUDSKLHVLQQDUUDWLYHELRJUDSKLFDOLQWHUYLHZVZKLFKZHUHDQDO\]HGLQGHWDLODQG
HYHQWXDOO\OHGWRDVXIILFLHQWO\VXJJHVWHGJURXQGHGWKHRU\RIWKHXVHVDQGIXQFWLRQVRI
PXVLFLQ*URQLQJHQ$'

7KHWKHRU\FRQVLVWVRIWKUHHLQWHUUHODWHGFRPSDUWPHQWV7KHILUVWFRPSDUWPHQWFRQWDLQVD
GHVFULSWLRQRIWKHXVHVRIPXVLFDVH[SUHVVHGE\WKHLQWHUYLHZHHVµ8VH¶UHIHUVWRWKH
µFXVWRPDU\H[HUFLVHRIPXVLF¶LQFRQFUHWHPXVLFDOVRFLDOVLWXDWLRQV7KHUHVXOWRIWKLV
VWXG\LVDGHWDLOHGGHVFULSWLRQRIWKHVL[HOHPHQWVRIPXVLFDOVRFLDOVLWXDWLRQV7KRVHVL[
HOHPHQWVDUHSHUVRQVSHUIRUPLQJEHKDYLRUµPXVLFNLQJ¶KDQGOLQJWKLQJVDQGXVLQJ
LPPDWHULDOUHVRXUFHVDWDVSHFLILFSODFHDQGLQDVSHFLILFSHULRG7KHVWXG\VKRZVWKDW
WKHVHVL[HOHPHQWVWRJHWKHUGHVFULEHLQWKHVWRULHVRIWKHLQWHUYLHZHHVDQHQGOHVVO\YDULHG
ODQGVFDSHRILGLRV\QFUDWLFPXVLFDOVRFLDOVLWXDWLRQVZKHUHLQGLYLGXDOVXVHPXVLFLQD
PXOWLWXGHRIZD\V

7KHVHFRQGFRPSDUWPHQWRIWKHWKHRU\FRQWDLQVDPRGHOVKRZLQJWKHIXQFWLRQVRIWKHXVHV
RIPXVLFIURPWKHVWDQGSRLQWRIWKHE\GHILQLWLRQVRFLDOLQGLYLGXDO7KHPRGHOGHVFULEHV
WKUHHRYHUDUFKLQJIXQFWLRQVRIPXVLFWKHDIILUPDWLRQRIWKHVHOIWKHFRQQHFWLRQRIWKHVHOI
WRWKHQRWVHOIDQGWKHUHJXODWLRQRIWKHVHOI$IILUPDWLRQRIWKHVHOIWDNHVSODFHEHFDXVH
PXVLFWRXFKHVWKHVHOIE\ZD\RIDµDIILUPDWLYHFLUFOH¶DQGWKHVHOILQWXUQOLNHVWKHPXVLF
WKDWWRXFKHVLW±DQLQFRPSUHKHQVLEOHDQGUDWKHUXQSUHGLFWDEOHSURFHVVIRUWKH
LQWHUYLHZHHVRQZKLFKEDVLVWKHVHOIFKRRVHVPXVLFDSURFHVVRIWHQDFFRPSDQLHGE\WDON
DERXWOLNLQJDQGDERXWMXGJLQJPXVLF,QWKLVSURFHVVDPXVLFDOVHOILVDIILUPHGDQGUH
DIILUPHG7KHDIILUPDWLYHFLUFOHHQDEOHVLQGLYLGXDOVWRPDNHFRQQHFWLRQVWRWKHQRWVHOI
DSDUWIURPFRQQHFWLQJWRPXVLFWKH\DOVRFRQQHFWWRWKHµPH¶WRRWKHUVWRWKH
VXSHUQDWXUDOWRWKHPDWHULDOWRWLPHDQGWRSODFH7KHDIILUPDWLYHDQGFRQQHFWLYH
IXQFWLRQVRIPXVLFOHDGWRHIIHFWVZKLFKPD\EHXVHGLQDIHHGEDFNORRSLQZKLFK
UHJXODWLRQRIWKHVHOIWDNHVSODFH

7KHXVHVDQGIXQFWLRQVRIPXVLFDUHWREHFRQVLGHUHGDVµVKDUHGDQGGLVSXWHGZD\VRI
GRLQJDQGWDONLQJ¶DVH[SUHVVLQJVKDUHGDQGGLVSXWHGFXOWXUDOFRGHVZKLFKIRUPWKH
VRFLDOO\VWDQGDUGL]HGDQGVRFLDOO\VWDQGDUGL]LQJFXOWXUDOFRQWH[WVLQZKLFKLQGLYLGXDOV
IXQFWLRQ7KLVFXOWXUDOFRQWH[WRIWKHXVHVDQGIXQFWLRQVRIPXVLFLVGHVFULEHGLQDWKLUG
FRPSDUWPHQWRIWKLVVWXG\7KHVWXG\GHVFULEHVKRZWKUHHFXOWXUDOFRGHVVHHPWREH
VKDUHGDPRQJVWPDQ\WKRXJKQRWDOORIWKHLQWHUYLHZHHVWKHFRGHVRISOD\LQJDQ
LQVWUXPHQWFUDIWVPDQVKLSDQGPXVLFDOLW\WRJHWKHUIRUPLQJWKHVXSHUFRGHRIWKHPXVLF
VSHFLDOLVW7KHVHWKUHHPRUHJHQHUDOFRGHVDUHFRPELQHGZLWKWZRIXUWKHUFRGHVWRIRUP


WKHKLJKO\VSHFLILFDQGFXOWXUDOO\KHJHPRQLFPXVLFDOVXEMHFWFXOWXUHRIDUWPXVLF
H[SUHVVLQJWKDWPXVLFLVDVSHFLDOLVPLWLVWKHFUDIWRISOD\LQJDQLQVWUXPHQWE\WDOHQWHG
LQGLYLGXDOVWKDWWKLVFUDIWVPDQVKLSPXVWEHFRPELQHGZLWKH[SUHVVLYLW\DQGWKDWWKURXJK
WKLVIRUPRIVSHFLDOL]HGH[SUHVVLRQPXVLFDOREMHFWVFRPHLQWREHLQJZKLFKUHSUHVHQWWKH
LGHDOUHDOPRIWKHDUWLVWLF

%\GLVFXVVLQJWKLVDWWHPSWDWDJURXQGHGWKHRU\RIWKHXVHVDQGIXQFWLRQVRIPXVLFLQ
*URQLQJHQ$'DSLFWXUHLVGHOLYHUHGRIKRZLQGLYLGXDOVEHFRPHPXVLFDO
LQGLYLGXDOV7KURXJKWKHLUPXVLFNLQJLQWKHFRQWH[WRIFRQFUHWHPXVLFDOVRFLDOVLWXDWLRQV
WKH\XVHPXVLFIRUWKHIXQFWLRQVRIDIILUPDWLRQFRQQHFWLRQDQGUHJXODWLRQRIWKHVHOIDQG
WKH\GRWKLVLQWKHFRQWH[WRIDZHERIFXOWXUDOFRGHVODEHOLQJVKDUHGDQGGLVSXWHG±DQG
VRPHWLPHVKHJHPRQLF±ZD\VRIGRLQJDQGWDONLQJ$QHYDOXDWLRQRIWKHWKHRU\DQG
PHWKRGRORJ\XVHGLQWKLVVWXG\VKRZVWKDWERWKDVVLVWLQIXUWKHUGHYHORSLQJWKHILHOGRI
HWKQRPXVLFRORJ\DWKRPHDQHYDOXDWLRQRIWKHUHVXOWVLQWKHOLJKWRIH[LVWLQJUHVHDUFK
VKRZVWKDWWKH\FRQWULEXWHWRIXUWKHULQVLJKWVLQWRWKHXVHVDQGIXQFWLRQVRIPXVLF)RXU
DUHDVIRUIXUWKHUUHVHDUFKDUHPHQWLRQHGW\SRORJL]LQJWKHXVHVDQGIXQFWLRQVRIPXVLF
PXVLFDOGLVFRXUVHVPXVLFDOVXEMHFWFXOWXUHVDQGWKHSODFHRIWKHPXVLFDOVXEMHFWRUGHURI
DUWPXVLFLQFRQWHPSRUDU\VRFLHW\

7KHVWXG\HQGVZLWKDGHVFULSWLRQRIWKHSRVVLEOHLPSOLFDWLRQVIRUFRQVHUYDWRLUHV
&RQVHUYDWRLUHVDUHUHFRPPHQGHGWRHQFRXUDJHVWXGHQWVWRWKLQNRIWKHLUIXWXUHDXGLHQFHV
LQWKHEURDGHVWSRVVLEOHWHUPVWDNLQJLQWRDFFRXQWWKHZLGHYDULHW\RIXVHVDQGIXQFWLRQV
RIPXVLFILJXULQJLQWKHGDLO\OLYHVRIPXVLFNLQJLQGLYLGXDOV7KH\DUHHQFRXUDJHGWR
PDNHVWXGHQWVORRNXSRQWKHPVHOYHVDOVRDVVHUYLFHSURYLGHUVDQGDVVXFKWREHRSHQ
DQGQRQMXGJPHQWDOLQWKHLUUHODWLRQVKLSVWRZDUGVWKHPXVLFDORWKHU&RQVHUYDWRLUHVDUH
UHFRPPHQGHGWRWUDQVODWHWKLVLQWRWKHLUFXUULFXODE\GHYLVLQJWUDQVIRUPDWLYHSURMHFWVLQ
ZKLFKVWXGHQWVPHHWµPXVLFDORWKHUV¶DQGE\HQFRXUDJLQJWKHLUVWXGHQWVWRWDNHWKHLU
SRVVLEOHDXGLHQFHVLQWRDFFRXQWFRQVFLRXVO\LQDQ\PXVLFDOVRFLDOVLWXDWLRQWKH\GHYLVHRU
ILQGWKHPVHOYHVLQ
 


.XU]IDVVXQJ
'LHVH6WXGLHEHVFKlIWLJWVLFKPLWGHU1XW]XQJXQG)XQNWLRQµXVHVDQGIXQFWLRQV¶YRQ
0XVLNLP/HEHQYRQ,QGLYLGXHQLQGHU3URYLQ]*URQLQJHQDP$QIDQJGHV
-DKUKXQGHUWV'LHVH6WXGLHLVWHLQHHWKQRPXVLNRORJLVFKH6WXGLHXQGUHSUlVHQWLHUWGLH
6XEGLV]LSOLQGHUµHWKQRPXVLFRORJ\DWKRPH¶(VEHQXW]W$QGUHDV5HFNZLW]¶
)RUPXOLHUXQJGHU3UD[LVWKHRULHDOVWKHRUHWLVFKHQ$QKDOWVSXQNWXQGPHWKRGRORJLVFKHQ
3ULQ]LSLHQDXVGHP)HOGGHUTXDOLWDWLYHQ6R]LRORJLH,P.HUQGHU6WXGLHVWHKWGDV
,QGLYLGXXP(LQHWKHRUHWLVFKH6WLFKSUREHYRQ,QGLYLGXHQGLHLKUHQPXVLNDOLVFKHQ
/HEHQVODXILQQDUUDWLYELRJUDSKLVFKHQ,QWHUYLHZVDXIIKUWHQZHOFKHLP'HWDLODQDO\VLHUW
ZXUGHQHUJDEVFKOLHOLFKHLQHµJURXQGHGWKHRU\¶GHU1XW]XQJXQG)XQNWLRQYRQ0XVLN
LQ*URQLQJHQLP-DKU

'LH7KHRULHEHVWHKWDXVGUHL]XVDPPHQKlQJHQGHQ7HLOHQ'HUHUVWH7HLOEHLQKDOWHW
%HVFKUHLEXQJHQGHU1XW]XQJYRQ0XVLNZLHVLHYRQGHQ%HIUDJWHQ]XP$XVGUXFN
JHEUDFKWZXUGHQµ1XW]XQJ¶EH]LHKWVLFKDXIµWKHFXVWRPDU\H[HUFLVHRIPXVLF¶LQ
NRQNUHWHQPXVLNDOLVFKVR]LDOHQ6LWXDWLRQHQ'DV(UJHEQLVVGLHVHU6WXGLHLVWHLQH
GHWDLOOLHUWH%HVFKUHLEXQJYRQVHFKV(OHPHQWHQYRQPXVLNDOLVFKVR]LDOHQ6LWXDWLRQHQ
'LHVHVHFKV(OHPHQWHVLQG3HUVRQHQGLHPXVLNDOLVFKHV9HUKDOWHQDXVEHQ
µPXVLFNLQJ¶'LQJHKDQWLHUHQXQGLPPDWHULHOOH5HVVRXUFHQDQVSH]LILVFKHQ2UWHQXQGLQ
VSH]LILVFKHQ3HULRGHQEHQXW]HQ'LH6WXGLH]HLJWGDVVGLHVHVHFKV(OHPHQWH]XVDPPHQ
LQGHQ%LRJUDSKLHQGHU%HIUDJWHQXQHQGOLFKYHUVFKLHGHQH/DQGVFKDIWHQLQGLYLGXHOOHU
PXVLNDOLVFKVR]LDOHU6LWXDWLRQHQZLGHUVSLHJHOQLQGHQHQ,QGLYLGXHOOHDXIYHUVFKLHGHQVWH
$UWXQG:HLVH0XVLNQXW]HQ

'HU]ZHLWH7HLOGHU7KHRULHEHLQKDOWHWHLQ0RGHOOGDVVGLH)XQNWLRQYRQ0XVLNYRP
6WDQGSXQNWGHVDOVVR]LDOGHILQLHUWHV,QGLYLGXXPVDXVEHVFKUHLEW'DV0RGHOOEHVFKUHLEW
GUHL$OOXPIDVVHQGH)XQNWLRQHQYRQ0XVLNGLH%HVWlWLJXQJGHV,FKVGLH9HUELQGXQJGHV
,FKV]XPQLFKW,FKXQGGLH5HJXOLHUXQJGHV,FKV'LH%HVWlWLJXQJGHV,FKVILQGHWVWDWW
ZHLO0XVLNLQHLQHPµ%HVWlWLJXQJVNUHLV¶GDV,FKWULIIWXQGGDV,FKUHLKXPGLH0XVLNGLH
HVWULIIWJHIlOOW±HLQIUGHQ%HIUDJWHQXQEHJUHLIOLFKXQGHKHUXQEHUHFKHQEDUHU3UR]HVV
DXIGHVVHQ)XQGDPHQWGDV,FKVLFK0XVLNDXVZlKOWHLQ3UR]HVVRIWEHJOHLWHWGXUFKGDV
5HGHQEHUµP|JHQ¶XQGµEHXUWHLOHQ¶YRQ0XVLN,QGLHVHP3UR]HVVZLUGGDV
PXVLNDOLVFKH,FKEHVWlWLJWXQGHUQHXWEHVWlWLJW'LHVHU%HVWlWLJXQJVNUHLVHUP|JOLFKWGHQ
,QGLYLGXHQHLQH9HUELQGXQJ]XPQLFKW,FKKHU]XVWHOOHQDEJHVHKHQYRQGHU9HUELQGXQJ
]XU0XVLNN|QQHQVLHDXFKGDV,FK]X$QGHUHQ]XPhEHUQDWUOLFKHQ]XP0DWHULHOOHQ
]XU=HLWXQG]XP2UWYHUELQGHQ'LHEHVWlWLJHQGHQXQGYHUELQGHQGHQ)XQNWLRQHQYRQ
0XVLNIKUHQ]X(IIHNWHQGLHZRKOP|JOLFKLQHLQHU5FNNRSSOXQJVVFKOLQJHEHQXW]W
ZHUGHQLQZHOFKHUGLH5HJXOLHUXQJGHV,FKVVWDWWILQGHW

'LH1XW]XQJHQXQG)XQNWLRQHQYRQ0XVLNZHUGHQDOVµJHWHLOWHXQGXPVWULWWHQH:HJHGHV
7XQVXQG5HGHQV¶EHWUDFKWHWDOV$XVGUXFNYRQJHWHLOWHQXQGXPVWULWWHQHQNXOWXUHOOHQ
&RGHVGLHGLHVR]LDOVWDQGDUGLVLHUWHXQGVR]LDOVWDQGDUGLVLHUHQGHNXOWXUHOOHQ
]XVDPPHQKlQJHQGHQNXOWXUHOOHQ.RQWH[WHIRUPHQLQGHQHQ,QGLYLGXHQIXQNWLRQLHUHQ


'LHVHNXOWXUHOOH.RQWH[WHGHU1XW]XQJXQG)XQNWLRQYRQ0XVLNZHUGHQLPGULWWHQ7HLO
GLHVHU6WXGLHEHVFKULHEHQ'LH6WXGLHEHVFKUHLEWZLHGUHLNXOWXUHOOH&RGHV]ZLVFKHQGHQ
YHUVFKLHGHQHQ%HIUDJWHQMHGRFKQLFKWDOOHQJHWHLOWZHUGHQGHU&RGHHLQ,QVWUXPHQW]X
VSLHOHQGHU&RGHGHV+DQGZHUNVXQGGHU&RGHGHU0XVLNDOLWlWIRUPHQ]XVDPPHQGHU
6XSHUFRGHGHVPXVLNDOLVFKHQ6SH]LDOLVWHQ'LHVHGUHL]XVlW]OLFKDOOJHPHLQHQ&RGHV
ZHUGHQPLW]ZHLZHLWHUHQ&RGHVNRPELQLHUWXPGLHKRFKVSH]LILVFKHQXQGNXOWXUHOO
KHJHPRQLVFKHQPXVLNDOLVFKH6XEMHNWNXOWXUGHU.XQVWPXVLN]XIRUPHQ'LHVH
6XEMHNWNXOWXUGUFNWDXVGDV0XVLNHLQH6SH]LDOGLV]LSOLQLVW±GDV+DQGZHUNYRQ
WDOHQWLHUWHQ,QGLYLGXHQHLQ,QVWUXPHQW]XVSLHOHQGDVGLHVHV+DQGZHUNPLW([SUHVVLYLWlW
NRPELQLHUWZHUGHQPXVVXQGGDVGXUFKGLHVH)RUPYRQVSH]LDOLVLHUWHQ([SUHVVLYLWlW
2EMHNWHLQV/HEHQJHUXIHQZHUGHQGLHGHQLGHDOHQ%HUHLFKGHV.QVWOHULVFKHQ
UHSUlVHQWLHUHQ

,QGLHVHP9HUVXFKHLQHUµJURXQGHGWKHRU\¶GHU1XW]XQJXQG)XQNWLRQYRQ0XVLNLQ
*URQLQJHQLP-DKUHZXUGHVNL]]LHUWZLH,QGLYLGXHQ]XPXVLNDOLVFKHQ,QGLYLGXHQ
ZHUGHQ:lKUHQGGHV0XVL]LHUHQVLP.RQWH[WPXVLNDOLVFKVR]LDOHU6LWXDWLRQHQQXW]HQ
,QGLYLGXHQ0XVLNDXIJUXQGGHU)XQNWLRQHQGHU%HVWlWLJXQJ9HUELQGXQJXQG5HJXOLHUXQJ
GHV,FKVXQGVLHWXQGDVLP.RQWH[WHLQHV1HW]HVYRQNXOWXUHOOHQ&RGHVGLHJHWHLOWHXQG
XPVWULWWHQH±XQGPDQFKPDOKHJHPRQLVFKH±$UWGHV7XQVXQG5HGHQVNHQQ]HLFKQHQ
(LQH$XVZHUWXQJGHU7KHRULHXQG0HWKRGRORJLHGLHLQGLHVHP6WXGLXPDQJHZHQGHW
ZXUGHQ]HLJHQGDVVLFKEHLGHGLHZHLWHUH(QWZLFNOXQJGHV)HOGHVµHWKQRPXVLFRORJ\DW
KRPH¶XQWHUVWW]HQHLQH$XVZHUWXQJGHU(UJHEQLVVHLP/LFKWGHUH[LVWLHUHQGHQ
)RUVFKXQJ]HLJWGDVVVLH]XZHLWHUHQ(LQEOLFNHQLQGLH1XW]XQJHQXQG)XQNWLRQHQGHU
0XVLNEHLWUDJHQ9LHU%HUHLFKHIUZHLWHUH)RUVFKXQJZHUGHQHUZlKQW7\SRORJLVLHUXQJ
YRQ1XW]XQJHQXQG)XQNWLRQHQGHU0XVLNPXVLNDOLVFKH'LVNXUVHPXVLNDOLVFKH
6XEMHNWNXOWXUHQXQGGHU2UWGHUPXVLNDOLVFKHQ6XEMHNWRUGQXQJGHU.XQVWPXVLNLQ
JHJHQZlUWLJHU*HVHOOVFKDIW

'LH6WXGLHVFKOLHWDEPLWHLQHU%HVFKUHLEXQJGHUP|JOLFKHQ)ROJHQIU
0XVLNKRFKVFKXOHQ'HQ0XVLNKRFKVFKXOHQZLUGHPSIRKOHQLKUH6WXGHQWHQGD]XDQ]X
UHJHQEHULKU]XNQIWLJHV3XEOLNXPLPZHLWHVWHQ6LQQHGHV:RUWHVQDFK]XGHQNHQXQG
GDEHLDXFKGLHYHUVFKLHGHQHQ9DULDQWHQGHU1XW]XQJHQXQG)XQNWLRQHQYRQ0XVLN]X
EHUFNVLFKWLJHQGLHGDV0XVL]LHUHQGHV,QGLYLGXXPVDXVPDFKHQ0XVLNKRFKVFKXOHQ
ZHUGHQHUPXWLJWGLH6WXGHQWHQDXFKDOV'LHQVWOHLVWHU]XYHUVWHKHQVLH]XOHUQHQDOV
VROFKHRIIHQ]XVHLQXQGLKUH%H]LHKXQJHQPLWGHUPXVLNDOLVFKHµ$QGHUH¶QLFKWXUWHLOHQG
JHJHQEHU]XVWHKHQ0XVLNKRFKVFKXOHQZLUGHPSIRKOHQGLHVLQLKUH.XUULNXOD]X
LQWHJULHUHQGXUFK(QWZLFNOXQJYRQWUDQVIRUPDWLYHQ3URMHNWHQLQZHOFKHQ6WXGHQWHQ
PXVLNDOLVFKHµ$QGHUH¶WUHIIHQXQGLKUH6WXGHQWHQ]XI|UGHUQVLFKLKUHVSRWHQ]LHOOHQ
3XEOLNXPVEHZXVVW]XVHLQLQDOOHQPXVLNDOLVFKHQVR]LDOHQ6LWXDWLRQHQGLHVLHDQWUHIIHQ
RGHULQZHOFKHQVLHVLFKVHOEVWZLHGHUILQGHQ
 


%LRJUDSK\
(YHUW%LVVFKRS%RHOH/HHXZDUGHQ'XWFKQDWLRQDOLW\VWXGLHGPXVLF
HGXFDWLRQ%0XV(GIURPDWWKH0DDVWULFKWFRQVHUYDWRLUH=X\G8QLYHUVLW\
RI$SSOLHG6FLHQFHVDQGHWKQRPXVLFRORJ\0$IURPDWWKH8QLYHUVLW\RI
$PVWHUGDP+HZRUNHGDVDPXVLFWHDFKHULQDVHFRQGDU\VFKRRODVDPXVLFFRQVXOWDQWDW
WKHQDWLRQDOHGXFDWLRQDOH[SHUWLVHFHQWUH/3&&36DVKHDGRIWKHPXVLFHGXFDWLRQ
GHSDUWPHQWRIWKH3ULQFH&ODXV&RQVHUYDWRLUH+DQ]H8QLYHUVLW\RI$SSOLHG6FLHQFHV
*URQLQJHQDQGDVDQDGYLVRUIRUWKHH[HFXWLYHERDUGRI+DQ]H8$6&XUUHQWO\KHLV
DVVRFLDWHSURIHVVRURIWKHUHVHDUFKJURXS/LIHORQJ/HDUQLQJLQ0XVLFRIWKH3ULQFH&ODXV
&RQVHUYDWRLUH+DQ]H5HVHDUFK$UWV	6RFLHW\+HFRRUGLQDWHVWKHUHVHDUFKJURXS¶V
UHVHDUFKVWUDQGRQKHDOWK\DJHLQJWKURXJKPXVLFDQGWKHDUWVDQGFDUULHVRXWHWKQRJUDSKLF
UHVHDUFKRQWKHXVHVDQGIXQFWLRQVRIPXVLFLQZHVWHUQVRFLHW\+HSXEOLVKHGRQ
HWKQRPXVLFRORJ\PXVLFHGXFDWLRQFRQVHUYDWRLUHHGXFDWLRQDQGKLJKHUHGXFDWLRQSROLFLHV
LQJHQHUDO
 


 


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1 B/S P; Hardrock/heavy metal A 3 H 
2 B C – P – J – W – O A 6 H 
3 L P N 3 L 
4 B C – P – J – W – O P 2 H 
5 S/B Classical; C – P – J P 4 H 
6 B/S C – P – J – W – O; Classical P 4 H 
7 B/S P – C; Folk A 6 L 
8 B P F 2 H 
9 B/S C – P; Folk, Choir A 7 M 
10 B P N 4 L 
11 S/B Punk/hardcore/grunge; P A 3 H 
12 B P A 4 L 
13 B C – P – J – W – O P 4 H 
14 L P – O N 6 L 
15 S/B Classical; C – P – J – W – O A 6 H 
16 B/S P – W; Reggae N 3 H 
17 B/S C – P – J – W – O; Latin A 4 H 
18 B/S C – P – J – W – O; Jazz N 6 H 
19 B/S P – J; Dance/trance/techno N 3 H 
20 B/S C – P – J – W – O; Reggae A 4 L 
21 B/S C – P – J – W – O P 4 H 
22 S/B Dutch language; P A 4 L 
23 B/S C – P – J – W – O; World/ethnic N 5 H 
24 S/B Classical; C – P – J – W –O P 5 H 
25 S/B Jazz; J – P P 4 H 
26 B/S C – P – J – W – O; Contemporary classical P 4 H 
27 B/S C – P – O; Religious/gospel A 4 L 
28 B/S C – P – J – W – O; Rap/hiphop A 3 M 
29 B/S P – J P 6 L 
30 S/B Dutch language; P N 3 L 

 



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
$SSHQGL[,,/LVWHQHU¶V3RUWUDLWV
$UQROG
%HOLQGD
&DUO
'DYLG
(VWKHU
)LRQD
*ZHQ
+HUPDQ
,YDQ
-RQDWKDQ
.HQQHWK
/HQQDUW
0LULDP
1HOO\
2OJD
3HWHU
4XLQWHQ
5REHUW
6LPRQ
7KRPDV
7DULN
8UVXOD
9LQFHQW
:LOFR
;DQGUD
<XUL
=LQD
&KDUOHV
/RX
<RODQGD

 


$UQROG

$UQROGGRHVQRWUHPHPEHUWKDWPXFKDWWHQWLRQZDVSDLGWRPXVLFDWKRPHLQKLV\RXWKQRU
ZDVWKHUHPXFKVLQJLQJJRLQJRQ+HGRHVUHPHPEHUVRPHFKLOGUHQ¶VVRQJVWKRXJKDVZHOODVD
UHFRUGZLWKµ6LQWHUNODDV¶

VRQJVDQGRQHZLWKIDLU\WDOHV2IFRXUVHRWKHUUHFRUGVZHUHSUHVHQWDW
KRPHEXWKHKDVQRUHFROOHFWLRQRIWKHP+LVPRWKHUZDVDIDQRI7RP3DUNHUVR7KH<RXQJ
0HVVLDK7KH<RXQJ:ROIJDQJ$PDGHXV0R]DUWDQGWKHOLNHVZHUHSOD\HGDORWHVSHFLDOO\ZKHQ
SOD\LQJ5LVNZLWKKLVQHSKHZV±³$VLGH%VLGH$VLGH%VLGH$VLGH%VLGHWKDWZHQWRQDOO
WKHWLPH´<HDUVODWHULWWXUQHGRXWWKDW$UQROG¶VIDWKHUZDVDJRRGFKXUFKRUJDQSOD\HUZKR
FRXOGSOD\WKHFRPSOHWHK\PQDOE\KHDUWEXW$UQROGQHYHUNQHZWKLVDVDFKLOG
$WWKHDJHRIHLJKW$UQROGZDVVHQWWRDJHQHUDOPXVLFHGXFDWLRQFRXUVHZKHUHKHKDGWRSOD\WKH
UHFRUGHUGRKDQGFODSSLQJHWFHWHUD³$IWHUWKDW,GLGQRWZDQWWROLVWHQWRPXVLFIRUOLNHVL[
\HDUV´$UQROGUHFRXQWV$WSULPDU\VFKRRODQGDOVRLQWKHFKXUFKWKHUHZDVVLQJLQJEXW$UQROG
ZDVQRWLQWHUHVWHG

:KHQJRLQJWRVHFRQGDU\VFKRRO$UQROG¶VLQWHUHVWLQPXVLFZDVUHYLYHGE\KLVFODVVPDWHV7KH\
DOOOLVWHQHGWR7RSRIWKH3RSVRQWKHUDGLRVR$UQROGFRQILVFDWHGWKHWUDQVLVWRUUDGLRDWKRPHDQG
VWDUWHGWROLVWHQ±DQGWROLNHLW$IWHUVRPHWLPHKHVWDUWHGUHFRUGLQJWKHVRQJVKHOLNHGRQD
GRXEOHFDVVHWWHGHFNZKLOHGRLQJKLVVFKRROKRPHZRUN+HZRXOGNHHSDSUHFLVHUHFRUGRIWKH
VRQJVKHUHFRUGHGLQFOXGLQJWKHGXUDWLRQRIWKHVRQJV+RZHYHUDWWKDWWLPH$UQROGZDV
JHQHUDOO\PRUHLQWRGUDZLQJFRPLFVWKHQLQWRPXVLF+HGLGKDYHPXVLFOHVVRQVLQVFKRROIRURQH
\HDUEXWGRHVQRWUHPHPEHUPXFKRILWDSDUWIURPOLVWHQLQJWR6WLQJ¶Vµ'UHDPRIWKH%OXH
7XUWOHV¶DQGORRNLQJDWWKHPRYLHµ-HVXV&KULVW6XSHUVWDU¶

)RUDSHULRGRIWZR\HDUVKHFRPSLOHGDELJFDVVHWWHWDSHFROOHFWLRQEXWWKHQKLVIDWKHUWROGKLP
KHFRXOGQRWFRQWLQXHEX\LQJQHZWDSHVIRUKLPHQGOHVVO\6R$UQROGVWDUWHGWRUHUHFRUGKLV
FROOHFWLRQGHFLGLQJZKLFKVRQJVKHZRXOGNHHSDQGZKLFKRQHVZRXOGEHGHOHWHG$UQROGVD\V
³$WVRPHSRLQWLWWXUQHGRXWWKDWOHWPHVHHURFNVRQJVKDGWKHWHQGHQF\WRVWD\DQGWKHSRSS\
VRQJVDQGWKHGDQFHWUDFNVZHUHPRVWO\RQWKHQRPLQDWLRQWREHGHOHWHG´$OVRFODVVPDWHVZRXOG
LQWURGXFHKLP±E\ZD\RIFDVVHWWHWDSHVHVSHFLDOO\SXWWRJHWKHUIRUKLPWRXQNQRZQPXVLFWKH\
WKRXJKWKHPLJKWOLNHVXFKDVWKHPXVLFIURPWKH1RUZHJLDQEDQG$KD

,Q$UQROGJRWKLVILUVW&'SOD\HUIRUKLVELUWKGD\+HGHVFULEHVWKDWDVDWXUQLQJSRLQWIURP
WKHQRQKHKDGWRFKRRVHDFWLYHO\ZKLFKPXVLFWRSXWRQLQVWHDGRIUHDFWLQJWRZKDWZDVSOD\HG
RQWKHUDGLR7KHILUVW&'VKHERXJKWZHUHDOOIURPWKH(DJOHV+HDOVRVWDUWHGWRERUURZDQG
UHFRUG&'VIURPWKHORFDOOLEUDU\VWDUWLQJDWWKHEHJLQQLQJRIWKHDOSKDEHW+HUHFROOHFWVWKDWKH
JUDGXDOO\VWDUWHGOLVWHQLQJWRVOLJKWO\ORXGHUPXVLF±IURP7KH(DJOHVYLD'LUH6WUDLWVWR%RQ-RYL
DQG(XURSH7KHQIULHQGVWXUQHGKLVDWWHQWLRQWR0HWDOOLFDDQG,URQ0DLGHQ±³LWDOOEHFDPHMXVWD
OLWWOHELWPRUHH[WUHPH´$UQROGWHOOV(YHQWXDOO\KHGULIWHGLQWRGHDWKPHWDOILUVWWKHPRUH
PHORGLRXVYDULHWLHVEXWJUDGXDOO\DOVRWKRVHVRQJVZKHUHVLQJLQJWXUQHGLQWRVFUHDPLQJDQG
URDULQJ³,WROHUDWHGWKHURDULQJIRUVRPHWLPH´$UQROGVD\V³DQGWKHQDWVRPHSRLQW\RXQRWLFH
WKDWWKRVHJX\VGRQRWMXVWURDUEXWWKDWWKHUHDUHPDQ\GLIIHUHQWW\SHVRIURDULQJ´


/LW6DQWD&ODXVWKH'XWFKHTXLYDOHQWRI)DWKHU&KULVWPDV2Q'HFHPEHU'XWFKIDPLOLHVFHOHEUDWHWKH
ELUWKGD\RI6LQWHUNODDVZKRJLYHVSUHVHQWVWRFKLOGUHQ


0XFKRIKLVOLVWHQLQJGHYHORSPHQWKDVEHHQLQIOXHQFHGE\WKHIDFWWKDWKHWRRNXSJXLWDUSOD\LQJ
ZKHQKHZDV%HFDXVHKHUHFRJQL]HGWKHIDFWWKDWPXFKRIWKHPXVLFKHOLNHGZDVJXLWDU
EDVHGKHDVNHGDJXLWDUIRUKLVELUWKGD\+HWRRNOHVVRQVDWILUVWEXWLWWXUQHGRXWWKDWWKHWHDFKHU
FRXOGWHDFKKLPWKHWKLQJVKHGLGQRWZDQWWROHDUQZKHUHDVVKHFRXOGQRWWHDFKKLPWKHWKLQJVKH
ZDQWHGWROHDUQ6R$UQROGVWDUWHGOHDUQLQJWRSOD\WKHJXLWDUKLPVHOIGHYHORSLQJDZD\RI
SOD\LQJLQZKLFKKHµVXPPDUL]HG¶VRQJVKHOLNHGZLWKRXWVWLFNLQJWRRQHRIWKHDFWXDOSDUWV±KH
ZRXOGFRPELQHVRQJOLQHVJXLWDUOLQHVDQGEDVVOLQHVLQKLVRZQYHUVLRQV

:KHQKHVWDUWHGSOD\LQJLQEDQGVKHOHDUQHGDORWIURPKLVIHOORZEDQGPHPEHUVDQGWKH\ZHUH
DQGVWLOODUHFUXFLDOLQIHHGLQJKLPZLWKQHZPXVLFKHPLJKWOLVWHQWR0XVLFDQGHVSHFLDOO\
SOD\LQJLQDEDQGKDVEHFRPH³DKREE\WKDWKDVJRWWHQRXWRIKDQG´DVKHGHVFULEHVLW
5HKHDUVLQJSHUIRUPLQJUHFRUGLQJJRLQJWROLYHFRQFHUWVRIRWKHUPXVLFLDQVKDYHDOOEHFRPH
LPSRUWDQWDFWLYLWLHVDOWKRXJKWKHPDLQWKLQJRISOD\LQJLQDEDQGVWLOOLV³VWDQGLQJRQWKHVWDJH
WRJHWKHUZLWK\RXUIULHQGV´

%XWWKHUHDUHRWKHUWKLQJ$UQROGOLVWHQVWR$URXQGWKH\HDUKHERXJKWDORWRIWKH
FRPSLODWLRQ&'VWKDWZHUHUHOHDVHGZLWKPXVLFIURPYDULRXVGHFDGHVDQGLQWKH¶VDQG¶V
FRPSLODWLRQ&'VKHUHFRJQL]HVDORWRIWKHVRQJVKHUHFRUGHGRQWDSHZKLOHDWVHFRQGDU\VFKRRO
$UQROG¶VZLIHOLVWHQVPRVWO\WR'XWFKODQJXDJHSRSPXVLFEXW$UQROGDOVROLNHVWKDWEHFDXVHLW
UHPLQGVKLPRIVLWXDWLRQVZKHQKHZDV\RXQJ³,WJLYHVDVRUWRIVNDWLQJULQNRUSDUW\WHQW
IHHOLQJ´6RPHWLPHVKHMXVWFKDQFHVXSRQVRPHWKLQJIRUH[DPSOHDVHWZLWKWKHFRPSOHWH0R]DUW
UHFRUGLQJVZKHQKHZDVYLVLWLQJ%HUOLQ

*RLQJWROLYHFRQFHUWVDQGPXVLFIHVWLYDOVKDVDOVREHFRPHDQLPSRUWDQWDFWLYLW\0XFKRILWLV
UHODWHGWRKLVFXUUHQWRUSDVWPXVLFDOWDVWH±KHUHFHQWO\YLVLWHGFRQFHUWVRI(XURSHDVZHOODVRI
WKH6ZHGLVKPHORGLFGHDWKPHWDOEDQG,Q)ODPHV%XWZKHQJRLQJWRWKH/RZODQGVIHVWLYDOIRU
H[DPSOHKHORYHVWRKHDUQHZWKLQJVWKDWKHQHYHUKHDUGEHIRUH

$UQROGVWUHVVHVWKHLPSRUWDQWUROHPXVLFKDVLQKLVUHODWLRQVKLSZLWKKLVZLIH:KHQPHHWLQJIRU
WKHILUVWWLPHWKH\GLVFRYHUHGWKDWWKH\ERWKOLVWHQHGWRPXVLFWKH\WKRXJKWQRRQHHOVHZRXOG
OLVWHQWRDQGVLQFHWKHQWKHLUPXVLFDOWDVWHVKDYHGHYHORSHGNLQGRISDUDOOHORIFRXUVHZLWKHDFK
WKHLURZQSUHGLOHFWLRQVKHGHVFULEHVWKHLUWDVWHVDV³D9HQQGLDJUDPZLWKDKXJHRYHUODS´1RZ
WKH\KDYHDFKLOGWKLQJVKDYHQRWFKDQJHGUDGLFDOO\EXWWKH\JRRXWWRJHWKHUWRPXVLFDOHYHQWV
OHVVRIWHQEHFDXVHRQHRIWKHPVWD\VKRPHWRORRNDIWHUWKHEDE\

$UQROG¶V&'FROOHFWLRQLVPHUJHGZLWKKLVZLIH¶VQRZ,WLVRUGHUHGDOSKDEHWLFDOO\E\EDQGDQG
E\UHOHDVHGDWH7KHFRPSOHWHFROOHFWLRQLVGRZQVWDLUVLQD&'FDELQHW+DUGURFNDQGUHODWHG
JHQUHVWDNHDERXWSHUFHQWRIWKHFROOHFWLRQ7KHQWKHUHLVDIDLUDPRXQWRISRSOLNH$QRXN
$KDRU0DGRQQDDOVRDORWRIFRPSLODWLRQ&'VHJIURPWKH¶VWKH¶VHWFDQGVRPH
FRXQWU\'L[LH&KLFNV3RFRFODVVLFDOPXVLF0R]DUW%HHWKRYHQ3DJDQLQLDQGIXVLRQMD]]
6WHYH/XNDWKHU7KHUHLVQRZRUOGPXVLFDSDUWIURPIRONPHWDOOLNHHJ)LQQWUROODQGDVPDOO
DPRXQWRI'XWFKODQJXDJHPXVLF*XXV0HHXZLV8UEDQLVQRWWKHLUWDVWH5	%LVFRQVLGHUHG
WRRVPRRWKKLSKRSWRRVSDUWDQ$UQROGRFFDVLRQDOO\OLVWHQVWRURFNKLSKRSFURVVRYHUV$UQROG¶V
FDVVHWWHFROOHFWLRQLVVWLOOWKHUHDVZHOODVDFDVVHWWHGHFNEXWLWLVQRWXVHGDQ\PRUHDQGLVVWRUHG
XSVWDLUV

7KHLPSHWXVWREX\0R]DUWDFWXDOO\FDPHIURPWKHPRYLH$PDGHXVZKLFKZDVLQWHUHVWLQJIRU
$UQROGEHLQJDKLVWRU\WHDFKHUE\SURIHVVLRQ$VDOUHDG\GHVFULEHGEHIRUHPXFKRIKLVPXVLF


FROOHFWLRQJURZVPRUHRUOHVVRUJDQLFDOO\3DJDQLQLIRUH[DPSOHZDVERXJKWEHFDXVHDURFN
JXLWDULVW$UQROGDGPLUHGZDVFRPSDUHGWRKLPDQG%HHWKRYHQEHFDXVHWKLVVDPHURFNJXLWDULVW
SOD\HGDQDGDSWDWLRQRI%HHWKRYHQ¶V)LIWK

2IWKHYDULRXVPHGLDLWKDVDOUHDG\EHHQQRWHGWKDWWKHUDGLRDQGWKHFDVVHWWHGHFNKDYHEHHQ
LPSRUWDQWDVZHOODV&'V7HOHYLVLRQSOD\VDOHVVLPSRUWDQWUROH$UQROGOLVWHQHGWR70)DQG
079EXWPDLQO\XVHGLW³DVDUDGLR´1RZDGD\VKHKDUGO\XVHVWKHWHOHYLVLRQDVDPXVLFDO
UHVRXUFHEXWKHRFFDVLRQDOO\ZDWFKHVGRFXPHQWDULHVDERXWURFNEDQGVKHOLNHV'9'VGRQRWSOD\
DQLPSRUWDQWUROHHLWKHU

7KHLQWHUQHWLVPDLQO\XVHGDVDUHVHUYRLURIPXVLF:KHQ$UQROGUHDGVDERXWFHUWDLQEDQGVLQWKH
'XWFKKDUGURFNPXVLFPDJD]LQHµ$DUGVFKRN¶

KHFKHFNVWKHPRXWRQWKHLQWHUQHW(YHQWXDOO\
ZKHQKHUHDOO\OLNHVWKHPXVLFKHEX\VWKH&'EHFDXVHKHOLNHVWKHLGHDRIWKHµDOEXP¶DQGQRW
WKHVLQJOHVRQJDQGKHOLNHVWKH&'FRYHUVWKHLQOD\VHWFHWHUD,QDZD\KHXVHVLQWHUQHWDVKH
XVHGWRXVHWKHOLEUDU\&'FROOHFWLRQZKHQKHZDVDWVHFRQGDU\VFKRRO
$UQROGXVHVKLVPRELOHSKRQHDVDQL3RGWROLVWHQWRPXVLFZKLOHFRPPXWLQJWRZRUND
PLQXWHVWUDLQMRXUQH\,WFRQWDLQVZKDWKHFDOOVKLVµEDVLFFROOHFWLRQ¶FXUUHQWKDUGURFNHJ,Q
)ODPHVEXWDOVRROGHUPDWHULDOVXFKDVWKH(DJOHVDQG'HI/HSSDUGDVZHOODVPXVLFIURPKLV
RZQEDQGVDQGLQGLYLGXDOVRQJVKHGHVFULEHVDV³WKHEHVWRIORXGDQGIDVW´$QRWKHULPSRUWDQW
SODFHWROLVWHQWRPXVLFLVWKHFDUWKHUHKHSOD\VWKH&'VKHUHDOO\ZDQWVWROLVWHQWRLQWHQVHO\DW
KLJKYROXPH

,WLVQRWHDV\IRU$UQROGWRSLQSRLQWWKHSDUWLFXODULWLHVRIKLVPXVLFDOWDVWH$UQROGWKLQNVRI
KLPVHOIDVDOLVWHQHUZLWKDEURDGWDVWH³0\ZLIHDQG,ZHKDYHDOUHDG\LQDWDQHDUO\VWDJH
DEROLVKHGWHUPVOLNHµFRROQRWFRRO¶RUµWRRORXG¶ZHQRZMXVWJRIRUIXQRUQRIXQ´0XVLFPXVW
³WRXFKWKHULJKWQHUYH´EXWKRZWKDWFRPHVDERXWKHFDQQRWH[SODLQ6RPHWLPHVKHOLNHVRQHDUWLVW
YHU\PXFKEXWDQDUWLVWZKRVHHPVVLPLODUGRHVQ¶WPRYHKLPDWDOOZKHQOLVWHQLQJWRKLPWKHILUVW
WLPH³,QDZD\,FROOHFWDOONLQGVRIELWVDQGSLHFHV´KHVD\V$UQROGQRWLFHVWKDWDOWKRXJKKH
OLNHVORXGPXVLFZLWKWKH1RUZHJLDQV\PSKRQLFEODFNPHWDOEDQG'LPPX%RUJLUDVWKHPRVW
H[WUHPHH[DPSOHKHLVPRYHGPRVWO\ZKHQKHJRHVEDFNWRWKHPRUHPHORGLRXVVRXUFHVRIKLV
PXVLFDOWDVWHOLNHWKH(DJOHV
 

/LWµ(DUWKTXDNH¶


%HOLQGD

%HOLQGDLVIURPDPLQLVWHUV¶IDPLO\ZKLFKOLYHGLQORWVRIWRZQVLQWKH1HWKHUODQGV+HU
PRWKHUSOD\HGWKHSLDQREXWTXLWHYHQWXDOO\KHUIDWKHURZQHGDYLROLQEXWVKHQHYHUKHDUGKLP
SOD\/LVWHQLQJWRUHOLJLRXVFODVVLFDOPXVLFIRULQVWDQFHWR%DFK¶V6W0DWWKHZ¶V3DVVLRQZDV
VRPHWKLQJWKDWZHQWZLWKRXWVD\LQJDQGWKHIDPLO\KDGORWVRIIULHQGVDQGDFTXDLQWDQFHVZKRP
WRRNDFWLYHSDUWLQWKHPXVLFVFHQH%HOLQGDKDVIHZSRVLWLYHPHPRULHVRIFKXUFKPXVLFVKH
GLGQ¶WOLNHVLQJLQJLQFKXUFKRUSOD\LQJWKHIOXWHEHVLGHWKHRUJDQ6KHGLGORYHWKHVLQJLQJLQWKH
*URWH.HUNPDLQFKXUFKLQ=ZROOHDQGDOVRZHQWWRWKH&DWKROLFFKXUFKUHJXODUO\WROLVWHQWR
*UHJRULDQFKDQW

%HOLQGDZHQWWRWKHPXQLFLSDOPXVLFVFKRROIRUVROIHJJLRDQGUHFRUGHUOHVVRQV$IWHUZDUGVVKH
KDGWR±DJDLQVWKHURZQZLVKHV±WDNHYLROLQOHVVRQV³,GLGQRWZiQWDYLROLQ,PHDQ,ZDQWHGD
KRFNH\VWLFNDQGWKHUH,ZDVZLWKP\YLROLQFDVH´6KHVXEVHTXHQWO\JDYHDZD\WKHYLROLQWRD
VWUHHWPXVLFLDQ³,IHHOYHU\SURXGP\YLROLQHQGHGXSZHOODQG,JRWULGRILW<HV>VLJKV@LW
GLVWUHVVHVPHWDONLQJDERXWLW´

7KHQIROORZHGWKHREOLJDWRU\SLDQROHVVRQVZKLFKDOVRZHUHQ¶WDVXFFHVV%HOLQGDOHIWWKHVFKRRO
RIPXVLFDQGZHQWWRSOD\IOXWHLQWKH3LMSHUVJLOGH

6KHPDGHKHURZQVHWRIIOXWHVDQGSOD\HG
WKHPZLWKDORWRIVDWLVIDFWLRQDOWKRXJKVKHFKDUDFWHUL]HVWKLVSOD\LQJDOVRDVµLPSURSHUXVH¶
EHFDXVHVKHSOD\HGKHUVHOIRXWRIPHODQFKROLFPRRGV³7KRVHIOXWHVDUHQRWPHDQWIRUWKDW´/DWHU
RQVKHJDYHDZD\WKHIOXWHVWRDQDUWLVWIULHQGEXWVKHKDVUHJUHWWHGWKLVHYHUVLQFH
2IPXVLFLQSULPDU\VFKRROVKHKDVQRPHPRULHVVKHDVVXPHVWKDWPXVLFDOO\VSHDNLQJVKHZDV
WKHRGGRQHRXW6KHDOVRUHPHPEHUVYLUWXDOO\QRWKLQJRIPXVLFLQVHFRQGDU\VFKRRO7KRXJK
IULHQGVOLVWHQHGWR3DW%RRQHIRULQVWDQFHEXWVKHKHUVHOIZDVQ¶WYHU\VXVFHSWLEOHWRPXVLFDO
WUHQGV$ORWRIPXVLFDOPHPRULHVIURPWKDWSHULRGDUHUHODWHGWRWKHFKXUFKIRUH[DPSOHWRWKH
9&-&

RUWRIDPLOLHVWKH\ZHUHIULHQGVZLWK$URXQGKHUWKVKHHYHQWHPSRUDULO\OLYHGZLWK
IULHQGV³WKH\ZHUHPXVLFDOO\VRKLJKO\JLIWHGWKH\DOOSOD\HGWKHYLROLQ:HOO,LPPHGLDWHO\
ZHQWRIIWKHYLROLQEHFDXVH,FRXOGQRWFRPHQHDUWRWKDW´
$IWHUVHFRQGDU\VFKRRO%HOLQGDZHQWWR3DULVDVDQDXSDLUIRUD\HDU6KHGHVFULEHVWKLVDVDQ
LPSRUWDQWWXUQLQJSRLQWVKHZHQWWRWKHWKHDWUHRIWHQDQGKHDUGDORWRIPXVLFHVSHFLDOO\
FKDQVRQV*HRUJHV%UDVVHQV(GLWK3LDI6KHVSHQWDORWRIWLPHZLWKEODFNPXVLFLDQVIURPRQHRI
WKHPVKHOHDUQWWKHEDVLFSULQFLSOHVRISOD\LQJWKHVD[RSKRQHRQFHVKHZDVKRPHVKHGLGQ¶W
SXUVXHWKLV6KHVWLOOKDVDJUHDWORYHIRUWKH)UHQFKFKDQVRQEXWLVXQDEOHWRSLQSRLQWH[DFWO\
ZKHUHWKDWORYHEHJDQPD\EHWKURXJKDIULHQGIURPVHFRQGDU\VFKRROZLWKZKRPVKHOLVWHQHGWR
PXVLFDORW"

%DFNLQWKH1HWKHUODQGVVKHILUVWVWXGLHGSV\FKRORJ\IRUD\HDUWKDQVKHVZLWFKHGWRWKH6FKRRORI
6RFLDO:RUNDIWHUZKLFKVKHVXEVHTXHQWO\ILQLVKHGKHUSV\FKRORJ\VWXGLHVDIWHUDOOPRVWO\LQ
$PHULFD)URPWKH6FKRRORI6RFLDO:RUNVKHVWLOOYLYLGO\UHPHPEHUVDQLQFLGHQWZLWKKHUPXVLF
WHDFKHUWKH\VDQJDUHQGLWLRQRI3VDOPEXWWKHWHDFKHUIHOWWKDWVKHFRXOGQ¶WVLQJ³6RLWZDV
DOZD\Vµ7KDWVFUDSLQJ¶RUµ7KDWJURZOLQJ¶RUµ0DNHOHVVQRLVH¶«6RWKHQ,IL[HGLQP\

6RFLHW\ZKHUHSHRSOHPDNHDQGSOD\WKHLURZQEDPERRIOXWHV
$EEUHYLDWLRQIRUµ9ULM]LQQLJH&KULVWHOLMNH-HXJG&HQWUDOH¶/LEHUDO&KULVWLDQ<RXWK&HQWUH


KHDG,FDQQRWVLQJ´7KLVZDVDOVRDWXUQLQJSRLQWDIWHUZDUGVVKHKDGDSURIRXQGGLVOLNHRIµZKDW
LVSURSHU¶

%HOLQGDZHQWLQWRSV\FKRWKHUDSHXWLFZRUNDQGXOWLPDWHO\DOVREHFDPHDSV\FKRWKHUDSHXWLF
LQVWUXFWRU,QKHUSUDFWLFHVKHXVHGDORWRIPXVLFLQGXHFRXUVHPDQWUDV1HZ$JH7DL]p


8OWLPDWHO\LWZDVPRUHDERXWWKHVRXQGWKDQDERXWWKHPXVLFIRUKHULWZDVIXQFWLRQDOXVHRI
PXVLF±PXVLFDVDPHDQV³WRVHW\RXUGHHSHVWGHHSLQWRYLEUDWLRQLQ\RXUVHOI´7KHWUDLQLQJVKH
JDYHDOVRSURYLGHGKHUZLWKDORWRIPXVLFEHFDXVHPDQ\VWXGHQWVSDVVHGRQWKHLURZQPXVLFWR
KHU
6KHUHIUDLQHGIURPPDNLQJPXVLFKHUVHOILQIDFWDSDUWIURPWKHVLQJLQJLQKHUSUDFWLFH2QKHU
WKELUWKGD\KHUFRPELQHGIULHQGVJDYHKHUPRQH\IRUDVD[RSKRQHEXWWKDWZDVQ¶WERXJKW
%HOLQGDZHQWWKURXJKDGLIILFXOWWLPHDQGDOVRWKRXJKWVKHZDVQ¶WPXVLFDO

:KHQVKHPRYHGWR*URQLQJHQQRZVRPHHLJKW\HDUVDJRVKHVWDUWHGWRVLQJLQDFKRLU±D
JRVSHOFKRLUEHFDXVHVKHUHDOO\ORYHVJRVSHOVEXWDOVRWKHSUDLVHVRQJVWKDWWKHFKRLUVLQJVVKH
ILQGVPRYLQJ6KHWRRNVLQJLQJOHVVRQVZLWKWKHWKHQFRQGXFWRUEXWKDGDKDUGWLPHILQGLQJKHU
SODFHLQWKHFKRLU8QWLOVKHZHQWWRVWDQGZLWKWKHEDVVVLQJHUVRQKHURZQLQLWLDWLYHDQGWXUQHG
RXWWRKDYHWKHORZHVWEDVVLQWKHFKRLU7KHFRQGXFWRUDFFHSWHGWKLVDIWHUKDYLQJVXEMHFWHGWKH
HQWLUHFKRLUWRDYRLFHWHVWDQGVLQFHWKHQVLQJLQJLQWKHFKRLULVDVRXUFHRIWUHPHQGRXVMR\IRU
KHU6KHKHUVHOIVD\VWKDWVKHLVDµVLQJDORQJHU¶EXW³,IHHOVXFKDSURIRXQGSOHDVXUHLQVLQJLQJ
DQGWKDWLWLVLQWXQHWKHQ´6KHFDQ¶WUHDOO\UHDGPXVLFDOQRWDWLRQVKHKDVYLUWXDOO\IRUJRWWHQ
HYHU\WKLQJEXWGRHVIROORZWKHRXWOLQHVRIWKHQRWDWLRQLQDLQKHURZQZRUGVµSULPLWLYHIDVKLRQ¶

%HOLQGDKDVWZRFKLOGUHQEXWVKHKDVQ¶WSDVVHGRQPDNLQJPXVLFWRKHUFKLOGUHQ7KH\
ZRXOGKDYHEHHQDOORZHGWRJRWRPXVLFOHVVRQVEXWVKHDQGKHUKXVEDQGGLGQ¶WVWLPXODWHWKHPLQ
WKLV,QKLQGVLJKWVKHUHJUHWVWKLV

%HOLQGDOLVWHQVWRPXVLFLQPRGHUDWLRQEXWYHU\LQWHQVHO\³:KHQ,OLVWHQ,OLVWHQDQGWKHQLWILOOV
PHXSVRFRPSOHWHO\WKDW,KDYHDOLPLWHGDEVRUSWLRQFDSDFLW\´6KHUHPHPEHUVDQLPSUHVVLYH
3LQN)OR\GFRQFHUWVKHZHQWWRZLWKDIULHQGDIWHUZKLFKVKHUHOLYHGWKHFRQFHUWLQKHUGUHDPVIRU
QLJKWV$IWHUZDUGVVKHVWDUWHGWRGLYLGHKHUPXVLFDOFRQVXPSWLRQ³,WMXVWWRXFKHVPHWRRPXFK´

2QFHRUWZLFHDPRQWKVKHJRHVWRDFRQFHUWPRVWO\ZKLFKKHUKXVEDQGLQWKHYLFLQLW\RIRULQ
$PVWHUGDPVRPHWLPHVLQWKHFLW\RI*URQLQJHQ2IWHQFODVVLFDOPXVLFEXWDOVRRUWKRGR[FKXUFK
VRQJVLQWKHVPDOOFKXUFKRI=HHULMS

RUWRWKH6RZHWR*RVSHO&KRLURUWRFDEDUHWSHUIRUPDQFHV
:KHQVKHGRHVQ¶WOLNHDFRQFHUWVKHOHDYHVWKHKDOOKRZHYHUWKDWUDUHO\KDSSHQV±³LQQHDUO\
HYHU\WKLQJEHDXW\FDQEHIRXQG´WKLVVKHDOVROHDUQWWKURXJKKHUYLVLWVWRPRGHUQFODVVLFDO
FRQFHUWVDR6FK|QEHUJLQWKH&RQFHUWJHERXZLQ$PVWHUGDP
6KHKHUVHOIUDUHO\SXWVRQPXVLFFHUWDLQO\QRWDVEDFNJURXQGDOVRQRWLQWKHFDU+RZHYHUVKH
GRHVOLVWHQDORQJZLWKKHUKXVEDQGKHLVDYHU\DFWLYHPXVLFOLVWHQHUZKRDOVRNQRZVYHU\PXFK
DERXWPXVLF³+HLVWKHPXVLFH[SHUW,IHHO´$ORWRIFODVVLFDOPXVLFLVOLVWHQHGWREXWDOVRRWKHU

0XVLFIURPWKHHFXPHQLFDOPRQDVWLFRUGHURI7DL]p)UDQFH6RQJVDUHVLPSOHSKUDVHVXVXDOO\OLQHVIURP
SVDOPVRUVFULSWXUHUHSHDWHGRYHUDQGRYHUDQGVRPHWLPHVDOVRVXQJLQFDQRQ
9LOODJHQRUWKRIWKHFLW\RI*URQLQJHQZLWKDPHGLHYDOEULFNFKXUFK


PXVLF6KHORYHVMD]]EXWGRHVOLWWOHZLWKWKLV+HUPXVLFDOFRQVXPSWLRQDFFRUGLQJWRKHULV
VWURQJO\UHODWHGWRKHUPRRGRIWKHPRPHQW

7KHPXVLFFROOHFWLRQFRQVLVWVRI&'VFDVVHWWHVDQG/3VEXWWKHUHFRUGSOD\HULVEURNHQ
,QDGGLWLRQWRWKLVVKHKDVDVPDOO03SOD\HUFRQWDLQLQJDVPDOOYDULHGPXVLFFROOHFWLRQ
FKDQVRQVJRVSHOMD]]$SDUWRIKHU&'FROOHFWLRQFDPHLQWRWKHKRXVHWKURXJKIULHQGVDQG
DFTXDLQWDQFHVZKRPDNHFRSLHVRIPXVLF%HOLQGDORYHV

7KHOLYLQJURRPLVWKHKHDUWRIWKHPXVLFFROOHFWLRQEXWWKHUHLVDOVRDORWRIPXVLFO\LQJDURXQG
WKURXJKRXWWKHKRXVHDQGLQWKHFDU7KHPXVLFFROOHFWLRQLVYDULHGEXWHYHU\VSRWGRHVKDYHD
GLIIHUHQWLGHQWLW\ODUJHO\FODVVLFDOLQWKHOLYLQJURRPODUJHO\SRSLQWKHVXQORXQJHODUJHO\1HZ
$JHLQWKHFDU,QDGGLWLRQWKHUHDUHTXLWHDQXPEHURIPXVLFDOLQVWUXPHQWVLQWKHKRXVHSLDQR
IOXWHJXLWDUVGMHPEHVDQGRWKHUSHUFXVVLRQLQVWUXPHQWV7KHUHIRUHDWSDUWLHVPXVLFLVRIWHQPDGH
LQDVSRQWDQHRXVIDVKLRQ$WWKHVHWKH&KLQHVHFDULOORQLQWKHJDUGHQLVXVHGDOVR

%HOLQGDVD\VDERXWKHUPXVLFDOSUHIHUHQFH³,GRQRWOLNHYHU\FRPSOLFDWHG«PXVLF:KHQLWLV
YHU\FRPSOLFDWHGKRZHYHUEHDXWLIXOLWLV±DIWHUDZKLOH,ZDONDZD\IURPLW,WWHDUVPHDSDUW,
FDQ¶WNHHSLWRXW,I,FRXOGRQO\OLVWHQZLWKP\KHDGLWZRXOGEHPXFKHDVLHUEXW,FDQ¶W´6KH
HQMR\VFRQFHUWVWKHPRVWVKHFDQ¶WVWDQGPXVLFDVEDFNJURXQGDQGVKHGRHVQ¶WOLVWHQWRPXVLFRQ
796KHORYHVVLQJLQJDORWDQGWKHORZPDOHYRLFHVPRUHWKDQWKHKLJKIHPDOHYRLFHV±VKH
WKLQNVWKH'XWFKFRQWUDOWR$DIMH+H\QLVLVPDUYHORXV

6KHGHVFULEHVKHUVHOIDVH[WUHPHO\VHQVLWLYHWRQRLVH$UHFHQWVWD\LQ&RVWD5LFDFRQILUPHGWKLV
VKHKDGJUHDWWURXEOHKDQGOLQJWKHFDFRSKRQ\RIVRXQG'LGVKHKDYHWRVKXWLWRXWRIOLVWHQWRLW"
³,GLGQ¶WNQRZWKHMXQJOHPDGHVRPXFKUDFNHW´6KHKDUGO\OLVWHQHGWRPXVLFWKHUHDOWKRXJKVKH
GLGEULQJKHU03SOD\HU

0XVLFKDVDKRO\KHDOLQJFRPIRUWLQJFRQQRWDWLRQIRUKHU/RRNLQJEDFNVKHFRQFOXGHVWKDWVKH
LPSRVHGDQLQQHUVWDQGDUGRQKHUVHOIEDVHGRQDQLQWHOOHFWXDOWHQHWDVWDQGDUG³ZKLFKWXUQVRXWWR
EHQRWPLQHEXWEHFDXVHRILW,KDYHGLVTXDOLILHGP\VHOI´6KHXVHVPXVLFLQDµSULPLWLYH
LQVWLQFWLYHIDVKLRQ¶DQGWKHUHIRUHIHOWVKHZDVQ¶WVXLWDEOHIRUDQLQWHUYLHZUHDOO\6KHGHVFULEHV
KHURZQGHYHORSPHQW³,WKLQNWKDWPXVLFFDPHLQWRPHPRUHDQGPRUHDQGWKDW,NQRZOHVVDQG
OHVVDERXWLW«,IHHO,DPDQLOOLWHUDWHZKLOH,HQMR\LWHQRUPRXVO\´ 


&DUO

&DUOJUHZXSLQDIDPLO\ZLWKD\RXQJHUEURWKHUDQGODWHURQZLWKDQHOGHUIRVWHUEURWKHU
0XVLFKDUGO\SOD\HGDUROHLQIDPLO\OLIH+LVSDUHQWVZRUNHGLQDEDULQ*URQLQJHQDQGSOD\HG
VPXVLFDWKRPHDWDQ\WLPH³7KLVZDVWRWDOO\QRWP\WKLQJ´+HUHPHPEHUVJHWWLQJDZDONPDQ
ZLWKPXVLFFDVVHWWHVZLWKVPXVLFIRU6LQWHUNODDV³:HOOWKDWZDONPDQZDVQRWOLVWHQHGWR
PXFK´

&DUORQO\VWDUWHGWRLQWHUHVWKLPVHOILQPXVLFZKHQKLVIRVWHUEURWKHUZKRZDVDOZD\VRFFXSLHG
ZLWKPXVLFHQWHUHGWKHKRXVHZKHQKHZDVVL[KHEURXJKWDORQJDVWHUHRDQGORWVRI&'VDQG/3V
&DUOVWDUWHGOLVWHQLQJWRPXVLFZKLFKZDVKRWDWWKHWLPHGDQFHWUDQFHVRPHURFN:KHQKH
HDUQHGVRPHPRQH\DWZKLOHZRUNLQJDWDIDUP&DUOERXJKWKLVRZQVWHUHRDQG&'V+DSS\
+DUGFRUHEXWDOVRIRUH[DPSOH0RGHUQ7DONLQJDQG(UD&DUOGLGQRWSD\DWWHQWLRQWRWKHO\ULFVDV
DUXOHWKHSRLQWIRUKLPZDVWKHPXVLFLWVHOIPRVWO\6RPHWLPHKHXVHGPXVLFWRFORVHKLPVHOIRII
IURPWKHUHVWRIWKHIDPLO\

$WSULPDU\VFKRROWKHUHZDVVLQJLQJEXWWKLVGLGQRWLQWHUHVW&DUOPXFK$WVHFRQGDU\VFKRRO&'
FRYHUVZHUHPDGHLQWKHPXVLFOHVVRQV±³7KDWZDVQRWP\LGHDRIDPXVLFOHVVRQQR´±$W
VFKRROSDUWLHVDORWRIGDQFHZDVSOD\HGDIULHQGRIKLVZDV'-KHVWLOOSOD\VNDUDRNHVRQJVDWWKH
ORFDOSXEWKHVHGD\V&DUOGRHVQRWOLNHWRGDQFHKLPVHOI³3OHDVHOHWPHVLWDWWKHEDU,FDQQRW
GDQFH´

:KHQKHJRWROGHUKLVWDVWHVKLIWHGPRUHLQWKHGLUHFWLRQRIURFNPXVLFIURPWKHV
µ*DEEHUKRXVH¶

DQGWKDWNLQGRIPXVLFGLVDSSHDUHGIURPYLHZ1RZKHOLVWHQVRFFDVLRQDOO\WR
JRRGGDQFHPXVLFDQGDOVRWRURFN*XQVCQ¶5RVHVIRUH[DPSOH:KDWKHOLVWHQVWRGHSHQGVRQ
KLVPRRG
&DUOZRXOGOLNHWRJRWRDFRQFHUWVRPHWLPHWR7LHVWRRU$UPLQYDQ%XUHQ7KLVKDVQRWFRPHWR
SDVVXSWLOOQRZ&DUOKDGDIULHQGZKRZRUNHGLQDGLVFRWKHTXHLQDQHDUE\YLOODJHDQGKHGLGQRW
ZRUNZLWKWXUQWDEOHVEXWZLWK&'SOD\HUVLIHYHU&DUOZHUHWRGRVRPHWKLQJZLWKPXVLFWKHQLW
ZRXOGEHVRPHWKLQJOLNHWKLV

&DUOOLVWHQVWRPXVLFFORVHO\LQWKHFDUZKHQGULYLQJIURPRQHFXVWRPHUWRDQRWKHU³:KHQ,UHDOO\
QHHGWRHPSW\P\KHDG´+HOLVWHQVWRDQ\WKLQJRQKDQG5DGLR9HURQLFDRIDKRPHPDGH
VWDQGDUG&'ZLWK03VRQLW+HGRHVKDYHKLVSUHIHUHQFHVWKRXJK'XWFKODQJXDJHRUFRXQWU\
DUHQRWKLVIDYRULWHVDQGKHKDWHVUDS

$WKRPHKHKDUGO\HYHUOLVWHQVWRPXVLFDOVRQRWRQ79±DOVRSURJUDPPHVVXFKDV,GROVKHGRHV
QRWILQGLQWHUHVWLQJ,QWKHOLYLQJURRPWKHUHLVD79ZLWKDVSHDNHUVHWWKHUDGLRLVQRWFRQQHFWHG
DQGLVQRWLQXVH,QWKHSDVWKHXVHGWRSOD\E\ZD\RIVDWHOOLWHGLVKWR9+&ODVVLFDOOGD\ORQJ
VPXVLFYLGHRFOLSV6RPHWLPHVKHOLVWHQVWRPXVLFWKURXJKKLVFRPSXWHU±KHXVHV<RX7XEHWR
WHVWFRPSXWHUVDWZRUNEXWWKHQOLVWHQVWKHZKROHVRQJULJKWRQWKURXJKWRWKHHQGDQGVRPHWLPHV
DWQLJKWZKHQKHLVDWKRPHKHVHDUFKHVIRUDYLGHRFOLSRQ<RX7XEH+HGRHVGRZQORDGPXVLF
WKURXJKWKHLQWHUQHWEXWLVPRVWO\IRUIULHQGV+HKLPVHOIOLVWHQVWRVPXVLFDQGDOVRVRPH
FXUUHQWPXVLFEXWVSDULQJO\/DG\*DJDIRULQVWDQFH%XWKLVOLPLWHGPXVLFFROOHFWLRQLVVWLOOLQ
ER[HVLQWKHDWWLF±&DUOGRHVQRWNQRZH[DFWO\ZKHUH

+DUGFRUHKRXVH



+LVZLIHOLVWHQVWRKHUPXVLFRQDQ03SOD\HUZLWKKHDGSKRQHVWKHPXVLFFRPSXWHUDOVRKDVQRW
JRWVSHDNHUVEXWDKHDGSKRQHWKH\GRQRWOLVWHQWRPXVLFWRJHWKHUWKHUHIRUH&DUODOVRGRHVQRW
NQRZWKHH[DFWPXVLFDOWDVWHVRIKLVZLIH%HIRUH&DUOOLVWHQHGWRPXVLFDWKRPHPRUHEXWXQGHU
WKHLQIOXHQFHRIKLVZLIHZKROLNHVWKHTXLHWWKLVKDVGHFUHDVHG
&DUOGRHVQRWPDNHPXVLFKLPVHOI$WKRPHWKHUHZDVDQRUJDQWKH\UHFHLYHGWKURXJKDQXQFOH
KHGLGWU\VRPHWKLQJVRQLW+LVIRVWHUEURWKHUSOD\HGRQLWRQRFFDVLRQDQGDOVRERXJKWD
NH\ERDUGKLPVHOIDQGODWHUDQHOHFWULFJXLWDU+HQHYHUWULHGWKDWKLPVHOI+HGRHVSOD\
YLGHRJDPHVVXFKDV*XLWDU+HURDQG'-+HURZLWKDVDQLQWHUIDFHDIDNHJXLWDURUIDNHWXUQWDEOH
DOVRRYHUWKHLQWHUQHWZLWKIULHQGV

+LVSKRQHGRHVQRWKDYHDPXVLFDOULQJWRQHEXWDQROGIDVKLRQHGULQJ,WLVQRWDVLI&DUOGHVSLVHV
PXVLFEXWKHPRVWO\XVHVLWDVEDFNJURXQG³$PRYLHZLWKRXWPXVLFWKDWLVUXEELVK´


'DYLG

'DYLG
VHDUOLHVWPXVLFDOPHPRU\LVWKDWKHOLVWHQHGWRDXGLRERRNV3HWHUDQGWKH:ROIDQG
µ3DXOXVGH%RVNDERXWHU¶µ3DXOWKH)RUHVW+REJREOLQ¶+HGRHVQ
WDFWXDOO\UHPHPEHUWKHPXVLF
WKDWVXFKEXWKHUHFROOHFWVWKHLPDJHVDQGWKHPRRG

'DYLGJUHZXSLQDVPDOOYLOODJHMXVWRXWVLGHWKHSURYLQFHRI*URQLQJHQLQWKHµ9HHQNRORQLsQ¶
IRUPHUPRRULQJDUHD)RUKLVIDWKHUPXVLFGLGQ
WSOD\DQLPSRUWDQWUROHKRZHYHULWGLGIRUKLV
PRWKHU'DYLGKDGWKUHHHOGHUEURWKHUVDQGD\RXQJHUVLVWHU:LWKWKHEURWKHUFORVHVWWRKLPLQDJH
KHKDGWKHPRVWFRQWDFWWKH\ZHUHDWHDPWRJHWKHUDQGIURPKLPKHOHDUQHGDORWPXVLFDOO\
VSHDNLQJIRUH[DPSOHFHUWDLQSRSPXVLF

,QLWLDOO\KLVSDUHQWVOLVWHQHGWRFODVVLFDOPXVLFH[FOXVLYHO\WKHJUHDWFRPSRVHUV/DWHUWKHIDPLO\
EURDGHQHGWKHLUPXVLFDOZRUOGWKH\DOVROLVWHQHGWR5DGLRDQGIURP'DYLG
VWKWRWKH7RS
DVSOD\HGRQWKHUDGLREHWZHHQ&KULVWPDVDQG1HZ<HDU$WDFHUWDLQSRLQWWKH\DOVRVWDUWHG
WROLVWHQWR6RXWK$PHULFDQDQGUHODWHGPXVLFDORW%XHQD9LVWD6RFLDO&OXE0DQX&KDR7R
'DYLG
VVXUSULVHKLVSDUHQWVZKRKDGDIDLUO\ZHOOGHILQHGWDVWHOLNHGWKDWWRR

'DYLGZDVDOVRLQIOXHQFHGE\IULHQGVRIFRXUVH)URPVHFRQGDU\VFKRRORQZDUGVKHGLVFRYHUHG
TXLWHKHDY\URFNWKURXJKKLVWKHQEHVWIULHQGDOWKRXJKKHQRZGHVFULEHVWKLVDVµQRWP\VW\OH¶
7KURXJKWKHFRQGXFWRURIWKHFKRLUKHSOD\HGLQKHFDPHLQWRFRQWDFWZLWK6XSHUWUDPSDQGDOVR
EDQGVVXFKDV'LUH6WUDLWVDQG4XHHQFDXJKWRQ+HVD\VDERXWKLPVHOI³,QHYHUZDVWKHW\SHRI
SHUVRQZKRKLPVHOI«ZHQWLQVHDUFKRIWKLQJVZKDW,HQFRXQWHUHG,DEVRUEHG´+HH[SODLQV
WKLVIURPWKHIDFWWKDWKHLVVRSURIRXQGO\DQGLPDJLQDWLYHO\LQWRPDNLQJPXVLFWKDWKHKDVOLWWOH
URRPOHIWWRLQYHVWLQOLVWHQLQJWRPXVLFEHVLGHVWKLV

'DYLG
VPRWKHUSOD\HGSLDQR³EXW,KDYHQHYHUUHDOO\KHDUGKHUSOD\VRWRVSHDN«,KDYH
QHYHU«KHDUGKHUSOD\ZKDWVKHFRXOGSOD\DWKHURZQOHYHO´'DYLG
VIDWKHUZDVQ
WPXVLFDOO\
DFWLYH'DYLGUHDOO\UHPHPEHUVRQO\RQHWKLQJWKHUHFRUGLQJRIDVRQJLQ*URQLQJHQGLDOHFWIRU
WKHELUWKGD\RIDQDXQW+LVIDWKHUKDGDKDUGWLPHDWWKHUHFRUGLQJ³HVSHFLDOO\EHFDXVHKH
FRXOGQ
W«JHWRYHUWKHIDFWWKDWLWUHDOO\GLGQ
WPDWWHUDWDOOZKHWKHU\RXVLQJLQWXQHRURXWRI
WXQH´%\WKHZD\WKHIDPLO\ZDVFUHDWLYHRQELUWKGD\VDVRQJZDVDOZD\VSUDFWLFHG³ZHKDYH
HYHQ
ORZHUHG
RXUVHOYHVWR)UDQV%DXHU

>ODXJKV@HYHQWKRXJK\RXFDQUHDOO\SDUW\WRWKDW´
$OOWKHFKLOGUHQZHQWWRPXVLFOHVVRQVLQWKLV'DYLGZDVWKHPRVWHQWKXVLDVWLF³,ZDVWKHRQO\
RQHUHDOO\ZKRDOZD\VSOD\HGDQGWKHRQHWKH\HYHQKDGWRJHWWRVWRSSOD\LQJ´+LVPRWKHU
DOZD\VSHUIRUPHGWKHSLHFHVKHKDGWRSOD\IRUKLP'DYLGSOD\HGE\HDUDORWDQGUHDGLQJ
PXVLFDOQRWHVZDV
IDNH
IRUDORQJWLPH'DYLGKDGFODVVLFDOSLDQROHVVRQVXQWLODERXW\HDUVRI
DJHDIWHUWKDWDQRWKHUWZR\HDUVMD]]SRS

)URPDERXWKLVVL[WK'DYLGUHPHPEHUVWKDWKHPDGHPXVLFSURJUDPPHVRQFDVVHWWHVWRJHWKHU
ZLWKKLVEURWKHU7KH\XVHGDORWRIPXVLFIURPWKHVDQGVPXVLFWKDWFRQWLQXHVWRDSSHDOWR
KLPHYHQQRZ7KURXJKKLVEURWKHUKHODWHUDOVRVWDUWHGWROLVWHQWRURFN1LUYDQDIRULQVWDQFH
)URPPXVLFDWSULPDU\VFKRRO'DYLGUHFDOOVWKHPXVLFDO&KULVWPDVDVVHPEOLHVZKHUHPXVLFZDV
SOD\HG+HGRHVDVVXPHWKDWKHDOVRSOD\HGDQDFWLYHUROHWKHUHEXWGRHVQRWUHFDOOWKLVUHDOO\$W

&RQWHPSRUDU\SRSXODU'XWFKODQJXDJHVLQJHU


WKHDQQXDOVFKRROPXVLFDOKHVDQJDVPDOOUROHVRPHWLPH)RUWKHUHVWPXVLFGLGQ
WSOD\DQ
LPSRUWDQWSDUWDVDVFKRROVXEMHFW

$WVHFRQGDU\VFKRRO'DYLGGLGUHFHLYHPXVLFOHVVRQVKHHYHQWRRNLWDVDILQDOH[DPLQDWLRQ
VXEMHFW7KHJURXSRISXSLOVGLVSOD\HGDJUHDWGLIIHUHQFHLQSURILFLHQF\DQGWKHVXEMHFWPDWWHUZDV
RIDQLQWURGXFWRU\QDWXUH³1RLWGRHVQ¶WIHHODVLI,JRWDORWRXWRILW´7KHDQQXDOWDOHQWVKRZV
RQHIRUFODVVLFDODQGRQHIRUSRSDWVHFRQGDU\VFKRROSOD\HGDSURPLQHQWSDUW'DYLGGLGSOD\
WKHPUHJXODUO\EXWGLGQ
WDGYHUWLVHKLPVHOIDVDQDFWLYHPXVLFLDQKLVPXVLFWHDFKHUDWWKHRXWVHW
GLGQ
WHYHQNQRZWKDWKHSOD\HGWKHSLDQRZHOO+HGLGDFFRPSDQ\DQXPEHURIIHOORZVWXGHQWV
DQGLQWKLVZD\JRWWRNQRZWKHPDLQVWUHDPSRSUHSHUWRLUHZHOO

)URPKLVWKKHDFFRPSDQLHGD&KULVWLDQFKRLUWKDWSOD\HGJRVSHODQGUHODWHGPXVLF&KL
&ROWUDQH6LPRQ	*DUIXQNHOWKH2VOR*RVSHO&KRLU+HZDVDPHPEHURIWKHFKRLUXQWLOKLVUG
ILUVWDVDSLDQLVWODWHUDVDFRQGXFWRU+HZDVQ
WLQWHUHVWHGLQWKHFKXUFKDWKLVILQDOH[DPDWWKH
FRQVHUYDWRLUHKHSOD\HGDFULWLFDOVRQJKHZURWHKLPVHOIDERXWUHOLJLRQKHLVLQWHUHVWHGLQWKH
PXVLF)URPVHFRQGDU\VFKRRORQZDUG'DYLGVWDUWHGWRZULWHKLVRZQSRSVRQJVXQGHUWKH
LQIOXHQFHRIDPRQJRWKHUV'DQLHO/RKXHVVLQJHUJXLWDUSOD\HUVLQJLQJLQWKHORFDOGLDOHFWRIWKH
QHLJKERULQJSURYLQFHRI'UHQWKHZKRPKHFDPHLQWRFRQWDFWZLWKWKURXJKKLVHOGHUEURWKHU
7KHVHSXUVXLWVZHUHQ¶WUHODWHGWRKLVSLDQROHVVRQV±KLVSLDQRWHDFKHUGLGQ
WNQRZPXFKDERXW
SRS

$IWHUVHFRQGDU\VFKRRO'DYLGVDWDQHQWUDQFHH[DPLQDWLRQIRUWKHFRQVHUYDWRLUHDWILUVWIRUMD]]
SLDQRIRUWKLVKHZDVQ
WDGPLWWHG6XEVHTXHQWO\'DYLGZHQWWR%UD]LOIRUDFRXSOHRIPRQWKVTXLWH
LPSXOVLYHO\7KHUHKHFDPHLQWRFRQWDFWZLWKWKHJUHDWUK\WKPLFDOGLYHUVLW\WKDWWKHPXVLFWKHUHLV
NQRZQIRU:KHQKHUHWXUQHGKHVDWWKHH[DPIRUWKHFRQVHUYDWRLUHDJDLQWKLVWLPHVXFFHVVIXOO\
IRUWKHFRXUVH&RPSRVLWLRQ0XVLF	6WXGLRSURGXFWLRQV&06'XULQJKLVVWXGLHVKHEHFDPH
DFTXDLQWHGZLWKDQHQRUPRXVYDULHW\LQPXVLFPRGHUQFODVVLFDOPXVLF/LJHWLIRUH[DPSOHELJ
EDQGMD]]VRXQGWUDFNVFRXQWU\5D\&KDUOHV6WHYLH:RQGHU+HDEVRUEHGHYHU\WKLQJZDV
LPPHQVHO\ZLGHRULHQWHG±HYHQVRZLGHO\WKDWEHFDXVHRIKLVODFNRIIRFXVKHZDVDOPRVWWXUQHG
DZD\IURPWKHFRXUVH

&06WDXJKWKLPWROLVWHQ6RPXFKVR³WKDW,ILQGLWYHU\KDUGWRHQMR\PXVLFWKDW,VWDUWWR
DQDO\]HHYHU\WKLQJ,KHDU«:LWKDOOPXVLFWKDW,KHDU,LQVWDQWO\KDYHP\RSLQLRQVVRWR
VSHDN«DWWKHUHDG\,KDYHP\FULWLFLVPUHDG\DQGWKDWVD\VQRWKLQJDERXWZKHWKHU,GLVOLNH
WKDWPXVLFEXWMXVWDERXWWKHIDFW,DQDO\]HLWIURPWKHRXWVHWDQGWKHQDOVRZDQWWRYRLFHP\
RSLQLRQ«,QWKHFRXUVHWKLVKDVEHHQHQFRXUDJHGKHDYLO\´*UDGXDOO\WKDWFULWLFDOOLVWHQLQJLV
VWDUWLQJWRKDYHDGHFUHDVLQJUROHZKHQKHSXWVRQPXVLFIRUKLPVHOIEXWKHRIWHQVWLOOOLVWHQVWR
IRUH[DPSOHWKHZD\RIUHFRUGLQJWRWKHZD\RISOD\LQJHWF(QMR\PHQWKDVDKLJKWKUHVKROG
'DYLGVD\V³WKDWLWUHDOO\KDVWRDSSHDOWRPHZLOO,EHDEOHWRHQMR\VRPHWKLQJDQGWKDWORWVRI
PXVLFLVMXVWDERXWRNEXWWKDWLW«,GRQ
WNQRZKRZWKLVZRUNVEXWPD\EHDVRUWRIVDWXUDWLRQ,
GRQ
WNQRZZKDWLWLVH[DFWO\´

)URPKLV&06SHULRGDQGVWLOOKHKDVDORDWKLQJRIWKHµMD]]ILQLFNLQJ¶RIPDQ\MD]]PXVLFLDQV
0DQ\\RXQJMD]]PXVLFLDQVZKRVWXG\DWWKHFRQVHUYDWRLUHDUHSUHRFFXSLHGZLWKSOD\LQJDVPDQ\
QRWHVDVSRVVLEOH-D]]PXVLFLDQVZKRDOVRKDYHDFODVVLFDOEDFNJURXQGRIWHQKDYHDIDUPRUH
LQWHUHVWLQJVRXQGDQGRIWHQDUHOHVVSUHRFFXSLHGZLWKWKHSOD\LQJRIPDQ\QRWHV



1DWXUDOO\WKHPXVLFDOLQIOXHQFHRIKLVEURWKHUKDVZDQHGZLWKWKHSURJUHVVLQJ\HDUV,QLWVSODFH
KDYHFRPHRWKHUSUHIHUHQFHVDOWKRXJKWKHFRUHUHPDLQVIDLUO\FRQVWDQWVRXOJRVSHOFODVVLFDO
/RKXHVUHFHQWO\DOVRVRPHRQHDV%REE\0F)HUULQDQG$IULFDQZRUOGPXVLF$UHFHQWGLVFRYHU\
LVDOVRWKHVHQLRUVFKRLUIURPWKHILOPµ<RXQJDW+HDUW¶³7KLVUHDOO\LVYHU\FRQWUDGLFWRU\EHFDXVH
TXDOLWDWLYHO\VSHDNLQJ,IHHOZHOO\HV\RXKHDUWKDWWKH\DUH«YHU\IUDJLOHROGHUYRLFHVDQG
WKDWLWYHU\UHJXODUO\LVDOVRVLPSO\RXWRIWXQHEXW,ILQGLWUHDOO\IDQWDVWLFWROLVWHQWRWKHZKROH
FRQFHSWDQGWKHZKROHWKLQJDQGDOVRHVSHFLDOO\WKHYLWDOLW\WKDWLWH[XGHV«,ILQGWKDW
PDJQLILFHQW´

'DYLGKLPVHOIRUJDQL]HVDFRQFHUWVHULHVLQZKLFKPRGHUQFODVVLFDOPXVLFLVEHLQJSURJUDPPHGLQ
DSRSYHQXHµ7KH7KLUG+DOI¶7KHLGHDLVWRGUDZD\RXQJHUDXGLHQFHWKDWGRHVQ
WFRPHDQGVHH
WKLVPXVLFQRUPDOO\7KDWKDSSHQVE\ZD\RISURJUDPPLQJVKRUWHUSLHFHV'DYLGKLPVHOIDOVR
IHHOVWKDWWKHORQJSLHFHVDUHH[KDXVWLQJ³,ILQGWKDWLW
VWRRPXFK«DIWHUDZKLOH,
PIHGXS
UHDOO\IHGXSZHOOP\KHDGLVUHHOLQJQRZ,ZDQWWROLVWHQWRVRPHWKLQJHOVH´'DYLGKDVD
FRQIOLFWLQJUHODWLRQVKLSZLWKFODVVLFDOPXVLFKHLVRSSRVHGDJDLQVWWKHDWPRVSKHUHDURXQGLW
ZKLFKKHFDOOV
HOLWLVW
KHJHWVSULFNO\DERXWWKHIDFW³WKDW\RXKDYHWRVLWVWLOODQGDUHQ
WDOORZHGWR
DSSODXGZKHQ\RX«IHHOWKHQHHGWR´EXWDWWKHVDPHWLPHFODVVLFDOPXVLFLVDQHQGXULQJ
PXVLFDOVRXUFHRILQVSLUDWLRQ

'DYLG
VPXVLFFROOHFWLRQLVYHU\GLYHUVH7ZRPHGLDDUHRILPSRUWDQFH&'VDQGHVSHFLDOO\WKH
FRPSXWHU'DYLGGRHVQ
WKDYHDQL3RGDQGKDUGO\HYHUXVHVKLVPRELOHSKRQHIRUPXVLFKHGLG
KRZHYHUFRPSRVHKLVRZQULQJWRQH'9'VSOD\DPRGHVWUROHKHRZQVRQH/3EXWGRHVQ
WKDYH
DUHFRUGSOD\HU\HW+LV&'FROOHFWLRQLVDPRUHRUOHVV
KLVWRULF
FROOHFWLRQWKDWKHKDUGO\HYHU
SOD\VZKDWKHSOD\VIURPWKLVKHKDVVWRUHGRQWKHFRPSXWHU7KH&'VUXQIURPMD]]SRSEOXHV
FODVVLFDO/DWLQKDQGPHGRZQVUHFRUGLQJVZKHUHKHKLPVHOIRUIULHQGVKDYHFRQWULEXWHGWRHWF
7KHKDUGGLVNGULYHRIKLVFRPSXWHUFRQWDLQVVHYHUDOKXQGUHGJLJDE\WHVRIPXVLFPDWHULDOWKDWKH
XVHGWROLVWHQWRUHFHQWPDWHULDODOVRDORWRI
UHIHUHQFHPDWHULDO
LQSUHSDUDWLRQIRUKLVRZQ
SURMHFWV:KHQKHSOD\VPXVLFLWLVWKURXJKWKHFRPSXWHU6RPHWLPHVKHOLVWHQVVSHFLILFDOO\
VRPHWLPHVDOVRUDQGRPO\VRPHWLPHVKHDOVRFKRRVHVDVVRFLDWLYHO\RUKHDUULYHVDWQHZPXVLFE\
ZD\RIUHIHUHQFHVRQ<RX7XEHRU)DFHERRN

,QWKHFRPLQJ\HDUV'DYLGH[SHFWVWKDWKHZLOOIRFXVPRUHVWURQJO\RQWKHGHYHORSPHQWRIKLV
RZQPXVLFDOWKHDWUHVW\OHDQGOHVVRQWKHDFFRPSDQ\LQJRIRWKHUV&ODVVLFDOPXVLFZLOOUHPDLQDQ
LPSRUWDQWLQIOXHQFH6RRQKHKRSHVWREHDEOHWRJHWWRZRUNDJDLQDVDFRQGXFWRURUSLDQLVWLQ
VHYHUDOFKRLUVKHKDGWRTXLWGXHWRLQMXULHV 


(VWKHU

(VWKHUFRPHVIURPDPXVLFDOIDPLO\IURPWKHZHVWRIWKHFRXQWU\+HUIDWKHUZDVYLROLQLVW
DQGODWHUYLROLVWLQVHYHUDOV\PSKRQ\RUFKHVWUDV$WKRPHKHSUDFWLFHGDORWZLWKGLIIHUHQW
HQVHPEOHV(VWKHUUHPHPEHUVDKROLGD\LQ%UDEDQWZKHUHDWQLJKWZKLOHO\LQJLQEHGVKHKHDUG
%DFKVRQDWDVEHLQJSOD\HGRQWKHYLROLQDQGSLDQR±DQH[FHSWLRQDOH[SHULHQFH³:RQGHUIXOEXW,
ZDVQ¶WDEOHWRVOHHSEHFDXVHRILW´2IWHQPXVLFKDGDSURIRXQGLPSDFWRQKHULQKHU\RXWKVKH
FRXOGSXWRQDQ/3ZLWK6FKXEHUW¶V)DQWDVLDIRUSLDQRIRXUKDQGV'DQGFU\ZKLOHOLVWHQLQJ
DQGWKDWSLHFHFRQWLQXHVWRPDNHDSURIRXQGLPSUHVVLRQRQKHU$WKRPHWKH\OLVWHQHGUHODWLYHO\
OLWWOHWRUHFRUGVKRZHYHUVKHGLGUHFHLYHFODVVLFDO/3VIRUKHUELUWKGD\IURPKHUIDWKHU,QKHU
\RXWKVKHGLGKHDUSRSPXVLFWKURXJKIULHQGVEXWVKHGLGQ¶WJRRXWORRNLQJIRULW

(VWKHU¶VPRWKHUZDVDGDQFHU,Q(VWKHU¶VHDUOLHVWPHPRULHVPXVLFLVDOZD\VFRQQHFWHGWRGDQFH
GDQFHLQDQ\FDVHLVLQH[WULFDEO\OLQNHGWRPXVLFDQGVKHXQGHUVWDQGVSHRSOHZKRPDNHWKDW
FRQQHFWLRQYHU\ZHOO±WKLQNRIWKHDXGLHQFHDWSHUIRUPDQFHVE\$QGUp5LHXDOWKRXJKSHUKDSV
QRWHYHU\RQHKDVWKDWWHQGHQF\)URPKHUVL[WK(VWKHUGDQFHGIURPKHUWHQWKVKHZHQWWRWKH
5R\DO&RQVHUYDWRLUHWRVWXG\GDQFH'DQFHFDPHILUVWDQGIRUHPRVWIRUKHULQWKDWSHULRG
DOWKRXJKVKHUHPHPEHUVTXLWHZHOOWKDWVKHKDGDJUHDWHUVHQVLWLYLW\IRUPXVLFWKDWPDQ\RWKHU
EDOOHWVWXGHQWV

)URPKHUVL[WK(VWKHUWRRNUHFRUGHUOHVVRQV6KHOLNHGSOD\LQJWKHUHFRUGHULPPHQVHO\KDGDQLFH
WHDFKHUDQGSOD\HGWRJHWKHUDORW$WKHUWKVKHDOVRVWDUWHGZLWKSLDQROHVVRQVVKHWUDGHGWKH
UHFRUGHULQIRUWKHKRERDWKHUWK0XVLFZDVDOZD\VLQVHFRQGSODFHFRPSDUHGWRGDQFH
KRZHYHUVKHZDVPXVLFDOO\DFWLYHLQWKHLQWHUPLVVLRQVEHWZHHQGDQFHSHUIRUPDQFHVVKHUHJXODUO\
SOD\HGDPXVLFDOLQWHUPH]]RWRJHWKHUZLWKWKHDFFRPSDQ\LQJSLDQLVW,QUHJXODUVFKRROPXVLFZDV
DOVRWDXJKWEXWWKDWKDUGO\PDGHDQLPSUHVVLRQIURPSULPDU\VFKRROVKHKDUGO\UHPHPEHUV
DQ\WKLQJDWWKHFRQVHUYDWRLUHWKHUHZDVDIULHQGO\HQWKXVLDVWLFPXVLFWHDFKHUEXWVKHGRHVQ¶WKDYH
DQ\VSHFLILFPHPRULHV

$WKHUWKLWEHFDPHFOHDUWKDWVKHKDGEDFNSUREOHPVDQGVKHKDGWRIRUJHWDERXWWKHLGHDRI
KDYLQJDGDQFHFDUHHU7KDWZDVDGUDPDWLFEORZ$VVKHVD\VKHUVHOIVKHKDGWRµFORVHDGRRU¶±
DQGRSHQHGDQHZRQHVKHZDVVXFFHVVIXOLQJHWWLQJDGPLWWHGWRVWXG\KRERDWWKH5R\DO
&RQVHUYDWRLUH7KDWZDVDELJWUDQVLWLRQLQFRPSDULVRQWRWKHYHU\GLVFLSOLQHGGDQFHZRUOGVKH
IRXQGPXVLFLDQVWREHTXLWHOD]\6KHDOVRKDGWREUXVKXSKHUNQRZOHGJH³)RUDYHU\ORQJWLPH,
KDGWKHIHHOLQJWKDW,GLGQ¶WNQRZPXFKRIDQ\WKLQJ,GLGQ¶WNQRZDQ\WKLQJDQ\WKLQJUHDOO\,
GLGQ¶WNQRZKRZPDQ\V\PSKRQLHV%HHWKRYHQKDGZULWWHQDQ\ZD\,GLGQ¶WUHDOO\NQRZ
DQ\WKLQJ,NQHZ,KDGEHHQDGPLWWHGVROHO\RQDFFRXQWRIP\HDUVEXWIRUWKHUHVW«,ZDV
WUHPHQGRXVO\\HVDWUHPHQGRXVOD\PDQDFWXDOO\ZKHQLWFDPHWRNQRZOHGJHLQIDFW)RUD
ORQJWLPH,WKRXJKW2K,KRSHQRRQHILJXUHVRXWWKDW,GRQRWNQRZDQ\WKLQJDWDOODFWXDOO\´

,QKHUUG\HDUDWWKHFRQVHUYDWRLUHVKHDXGLWLRQHGVXFFHVVIXOO\IRUDSURIHVVLRQDOV\PSKRQ\
RUFKHVWUD6KHSOD\HGDORWZLWKSURIHVVLRQDOHQVHPEOHVSOD\LQJPRGHUQFODVVLFDOPXVLFZKHUH
VKHOHDUQHGWROLVWHQWRPRGHUQPXVLF±WKHUHZDVDIHHOLQJWKHUHRIµ:HXQGHUVWDQGLWLWLVJRRG
PXVLF¶$WWKHWLPHVKHDOUHDG\KDGGRXEWVKHUVHOIDQGQRZLWLVPRUHRXWLQWKHRSHQVRPH
PRGHUQPXVLFLVWRRSUHWHQWLRXVWREHRILQWHUHVWDQGVRPHPRGHUQPXVLFLVPRUHIXQWRSOD\WKDQ
WROLVWHQWR:KHQKHURUFKHVWUDKDGWRPHUJHVKHVZLWFKHGWRDQRWKHURUFKHVWUDIDUWKHUDZD\IURP
KRPH6KHNHSWRQOLYLQJLQ*URQLQJHQZLWKKHUIDPLO\DQGWUDYHOOHGDORW5HFHQWO\VKHVZLWFKHG
EDFNWRWKHRUFKHVWUDVKHSOD\HGLQEHIRUH


(VWKHU¶VKXVEDQGLVDPXVLFLDQWRRDOOWKHLUFKLOGUHQDUHPXVLFDOO\DFWLYHDQGOLVWHQDORWWRR
(VWKHUWKLQNVWKH\GRKDYHJRRGWDVWHWKH\OLVWHQVWRVRQJVDORWWKHHOGHVWVRQOLVWHQVPRUH
DQDO\WLFDOO\DQGWKHUHIRUHZDQWVWRKHDUPXVLFZKHUHµVRPHWKLQJKDSSHQV¶+HUFKLOGUHQOLVWHQDQG
SOD\DEURDGHUUHSHUWRLUHWKDQVKHKHUVHOIGLG6KHWULHVWRSXWQRSUHVVXUHRQWKHPDOWKRXJKVKH
ZRXOGUHDOO\OLNHLWLIWKH\ZRXOGVWDUWWRDSSUHFLDWHFODVVLFDOPXVLFODWHURQ%XWVKHGRHVQ¶WZDQW
WRSXVKWKHPVKHNQRZKRZGHOLFDWHWKLVFDQEH

(VWKHUWKLQNVHYHU\RQHKDVDIHHOLQJIRUPXVLF\RXFDQVHHWKLVLQKRZFKLOGUHQUHDFWWRPXVLF
6KHWKLQNVWKHIDFWWKDWPRVWO\ROGHUSHRSOHOLVWHQWRFODVVLFDOPXVLFLVQ¶WUHDOO\WKHSUREOHP±
WKRXJKWKHVXSSO\RIQHZROGHUSHRSOHZKRDUHLQWHUHVWHGLQFODVVLFDOPXVLFFDQVWDOOLQWKHIXWXUH
3ULPDU\VFKRROVQHJOHFWWKHLUGXWLHVVKHIHHOVFKLOGUHQVKRXOGEHWDXJKWKRZWRVLQJWKHUHEXW
WKDWLVQ¶WKDSSHQLQJ³7KH\FDQ¶WVLQJUHDOO\EHFDXVHWKH\GRQ¶WVLQJ´

(VWKHUYLVLWVIHZFRQFHUWVVKH¶VDZD\UHJXODUO\LQWKHHYHQLQJVDQGGRHVQ¶WKDYHWKHWLPHRUWKH
LQFOLQDWLRQWRJRRXWDORWEHVLGHVWKDW1RZDQGDJDLQVKHGRHVWDNHKHUFKLOGUHQWRFKLOGUHQ¶V
FRQFHUWV6KHUHJXODUO\OLVWHQVWR&'VRUWRWKHUDGLREXWDOVRYDOXHVVLOHQFHYHU\PXFK:KHQ
WKHUHLVPXVLFRQVKHKDVWROLVWHQWRLWFRPELQLQJPXVLFZLWKVRPHWKLQJHOVHLVLPSRVVLEOH
H[FHSWZKHQGULYLQJWKHFDU7KHQVKHUHJXODUO\OLVWHQVWR&'VRIVKHOLVWHQVWR5DGLREXWZKHQ
VKHKDVWRIRFXVRUZKHQWKHURDGJHWVEXV\WKHPXVLFLVVZLWFKHGRII6KHGRHVQ¶WOLVWHQWRPXVLF
RQDQ03SOD\HURURQKHUPRELOHSKRQH6KHPDLQO\OLVWHQVWRFODVVLFDOPXVLFVRPHWLPHVWR
MD]]RUWKURXJKKHUFKLOGUHQWRSRS

7KH&'FROOHFWLRQLVVWRUHGLQWKHOLYLQJURRPDQGLVYDULHGDORWRIFODVVLFDOPXVLFEXWDOVR
VRPHMD]]SRS-RH-DFNVRQWKH%HDWOHV³,IHHO\RXKDYHJRRGDQGEDGPXVLF6RPHWKLQJWKDWLV
JRRGREYLRXVO\VWDQGVWKHWHVWRIWLPHDQGWKDWUXQVIURP7KH%HDWOHVXSWR%DFKLWGRHVQ¶W
PDWWHU´FKLOGUHQ¶V&'VHWF/RWVRI&'VDUHIURPSURMHFWVVKHRUKHUKXVEDQGKDVZRUNHGRQ
1RWHYHU\WKLQJLVSOD\HGWKHUHDUH&'VWKHUHZKLFKZHUHERXJKWZLWKDVSHFLILFSXUSRVHLQPLQG
IRUH[DPSOHWRSUHSDUHIRUDSURMHFW7KHVHGD\V(VWKHUDOVRXVHV<RX7XEHVRDVWRQRWKDYLQJWR
EX\HYHU\WKLQJLPPHGLDWHO\%XWLIWKHPXVLFLVEHDXWLIXOVKHEX\VWKH&'DQGWKHTXDOLW\RIWKH
UHQGLWLRQLVDQLPSRUWDQWFULWHULRQLQWKLVEHFDXVHDEDGUHQGLWLRQGLVWUDFWVIURPWKHOLVWHQLQJ
H[SHULHQFH%HVLGHVWKH&'FROOHFWLRQWKHUHVWLOOLVDQH[WHQVLYH/3FROOHFWLRQZLWKZRQGHUIXO
UHFRUGLQJVXSVWDLUVEXWWKHVHDUHQ¶WSOD\HG±WKHUHFRUGSOD\HULVEURNHQ 


)LRQD

7KHHDUOLHVWPHPRU\)LRQDKDVRIPXVLFLVWKDWWKHUDGLRLQWKHNLWFKHQSOD\HG%HDWOHVVRQJV
6KHZDVWKHQ$QGVWLOO)LRQDOLVWHQVWRWKH%HDWOHV)LRQD
VSDUHQWVVDQJDORWFKLOGUHQ
VVRQJV
VRFLDOLVWLFVRQJVVFRXWLQJVRQJV)LRQD¶VPRWKHUVDQJLQFKRLUVDQGODWHURQWRRNVLQJLQJOHVVRQV
)LRQD¶VIDWKHUZDVZKLVWOLQJWKHHQWLUHGD\,WDSSHDUVWKDW)LRQD¶VJUHDWJUDQGPRWKHUZDVD
FRQFHUWSLDQLVW%RWKKHUEURWKHUVSOD\HGYLROLQDQGKRUQIRUDVKRUWSHULRGEXWGLGQ
WSOD\PXVLF
DVHQWKXVLDVWLFDOO\DV)LRQDZRXOGGR7KHIDPLO\ZDV&DWKROLFEXWQRWYHU\DFWLYHLQFKXUFK
)LRQDGRHVUHPHPEHU&KULVWPDVVHUYLFHVZKHUHVKHWRJHWKHUZLWKKHUPRWKHUVDQJWKHVHFRQGSDUW
DWWKHWRSRIWKHLUYRLFHVLQWKHILUVWURZ

$WVRPHSRLQWDUHFRUGSOD\HUFDPHLQWRWKHKRXVH)LRQDUHPHPEHUVFKLOGUHQ¶VUHFRUGVRI3HWHU
DQGWKH:ROIµ$OIUHG-.ZDN¶DQGµ(OIMH7ZDDOIMH¶

WKH\ZHUHOLVWHQHGWRFORVHO\%HVLGHV
WKHVHWKHUHZDVQ
WDORWRIPXVLFEHLQJSOD\HGVRPHWLPHVWKHUDGLRZDVRQDQGWKHUHZDVVLQJLQJ
&RQFHUWVZHUHKDUGO\HYHUJRQHWRVKHUHPHPEHUVDSHUIRUPDQFHE\'XWFKVLQJHU+HUPDQYDQ
9HHQEXWPRUHEHFDXVHRIWKHDWPRVSKHUHWKDQWKHPXVLFVSHFLILFDOO\
)LRQDZHQWWRD&DWKROLFSULPDU\VFKRROZKHUHPXVLFZDVLPSRUWDQW7KHUHZDVDPXVLFWHDFKHU
ZKRVDQJDORWEXWDOVRSOD\HGPXVLFDQGFRPSRVHGZLWKWKHFKLOGUHQ2Q)ULGD\PRUQLQJWKHUH
ZDVDFKLOGUHQ
VPDVVLQZKLFKPXVLFZDVPDGHSXSLOVDOVRZURWHVPDOOSOD\VDQGSLHFHVRI
PXVLFLQZKLFKSURYHUEVZHUHSRUWUD\HGDQGWKHDQQXDOPXVLFDOVZHUHRIWKHLURZQPDNLQJ

:KHQWKHIDPLO\PRYHGWRDQRWKHUWRZQ)LRQDZHQWWREDOOHWGDQFLQJOHVVRQV6KHZDVDJRRG
GDQFHUEXWZDVDOVRIDVFLQDWHGE\WKHSLDQLVW:KHQKHUSDUHQWVQRWLFHGWKLV)LRQDZDVDOORZHGWR
JRWRPXVLFOHVVRQV$WILUVWWKLVZDVDERULQJ
QRWHOHDUQLQJFODVV
PXVLFOHVVRQVDWSULPDU\
VFKRROZHUHPXFKPRUHIXQWKDW³ZDVPRUHDERXWPXVLFWKDQWKHRU\VRWRVSHDN´EXWDVVRRQDV
SRVVLEOHVKHVZLWFKHGWRUHFRUGHUOHVVRQV6KHKDGDYHU\LQVSLULQJWHDFKHUDQGSOD\HGLQ
HQVHPEOHVDORWWRJHWKHUZLWKRWKHUFKLOGUHQ6KHDOVRGLGWKLVZLWKSXSLOVIURPSULPDU\VFKRRO

:KHQVKHZDVQLQHVKHWUDGHGWKHUHFRUGHULQIRUWKHIOXWHDJDLQVWWKHZLOORIKHUUHFRUGHUWHDFKHU
DQGKHUSLDQRDFFRPSDQLVWWKHODWWHU±LPSRUWDQWIRUKHUPXVLFDOGHYHORSPHQWEHFDXVHVKH
VWLPXODWHGKHUWRUHDOO\OLVWHQWRFODVVLFDOPXVLF±VSRNHRIµZDVWHGWDOHQW¶6KHFKRVHWKHIOXWH
EHFDXVHWKHQVKHZRXOGEHDEOHWRSOD\LQRUFKHVWUDV7KHILUVWIOXWHWHDFKHUVKHKDGZDVQ
WDV
LQVSLULQJDVKHUUHFRUGHUWHDFKHUEXWWKHVHFRQGZDVVKHHQFRXUDJHGKHUWRSOD\LQHQVHPEOHVDQG
ODWHULQ\RXWKRUFKHVWUDVDQGVWLPXODWHGKHUWRJRWRWKHFRQVHUYDWRLUH$ERXWKHUPDLQLQVSLUDWLRQ
)LRQDVD\VWKDWIRUKHUWKHIOXWHZDVQ
WDJRDOLQLWVHOIEXWDPHDQV³$VORQJDV,KDYHOLVWHQHGWR
UHFRUGVLWLVQRWDERXWPHOLVWHQLQJWRDVPDQ\WKLQJVDVSRVVLEOHUHDOO\EXWIRUPHLWLVDERXWWKH
WKLQJVWKDWUHDOO\WRXFKPHWKDWFDQWHOOPHDVWRU\´

$WVHFRQGDU\VFKRROSRSPXVLFVWDUWHGWREHFRPHPRUHLPSRUWDQW$WKHUWK)LRQDJRWDFDVVHWWH
UHFRUGHUDQGVKHWDSHGSRSXODUSRSVRQJV1RZDQGDJDLQVKHERXJKW/3V±KHUILUVWZDV
6DQWDQD¶V0RRQIORZHU6KHDOVROLVWHQHGDORWWRDVRXOUDGLRSURJUDPPHRQ7KXUVGD\HYHQLQJV
DQGGXULQJKROLGD\VVKHDOVRDOZD\VOLVWHQHGWRWKHORFDOPXVLF6KHZHQWWRSRSFRQFHUWVQRZDQG

'XWFK-DSDQHVHFDUWRRQFKDUDFWHUFUHDWHGE\'XWFKPXVLFLDQSHUIRUPHUDQGDXWKRU+HUPDQYDQ9HHQ
µ/LWWOH(OI7ZHOYH¶DFKDUDFWHULQERRNVDQG/3VIRUFKLOGUHQE\'XWFKVLQJHUDFWUHVVZULWHUDQG
SHUIRUPHU0DUWLQH%LMO


DJDLQ+HUPDQ%URRG*UXSSR6SRUWLYR1HZ$GYHQWXUHV

IRUWKHDWPRVSKHUHDQGOLNHGWR
GDQFH%XWVKHQHYHUEHFDPHDQHQRUPRXVµPXVLFFRQVXPHU¶±PDNLQJPXVLFZDVPRUHLPSRUWDQW
IRUKHU
0XVLFLWVHOISOD\HGDORWOHVVLPSRUWDQWUROHLQVHFRQGDU\VFKRROWKDQDWSULPDU\VFKRROWKHPXVLF
OHVVRQVZHUHJHDUHGWRFKLOGUHQZLWKQRPXVLFDONQRZOHGJHWKHVRQJVZKLFKZHUHVXQJZHUHQ¶W
LQWHUHVWLQJWKHVFKRRORUFKHVWUDZDVQ¶WYHU\JRRG)LRQDGURSSHGPXVLFDVDVXEMHFWDVVRRQDV
SRVVLEOH+RZHYHUVKHZDVDFWLYHIRUDORQJWLPHLQWKHGUDPDFOXEDWWKHVWDUWPXVLFDOO\EXWODWHU
DOVRRQVWDJHDORWRIFDEDUHWZDVEHLQJGRQH

'XULQJVHFRQGDU\VFKRRO)LRQDMRLQHG\RXWKRUFKHVWUDV7KH\ZHUHDQLPSRUWDQWVRXUFHRI
LQVSLUDWLRQIRUKHU6KHVWLOOUHPHPEHUVZHOOWKHILUVWSLHFHWKH\SOD\HG6WUDYLQVN\¶Vµ)LUHELUG¶
7KH\DOVRSOD\HGIRULQVWDQFH0DKOHU¶Vµ.LQGHUWRWHQOLHGHU¶ZLWKPH]]RVRSUDQR-DUGYDQ1HVDV
VRORLVWWKH\WRXUHGZLWKWKHWKHQ\RXQJYLROLQLVW-DDSYDQ=ZHGHQDQGUHFRUGHGUHFRUGVQRZDQG
DJDLQ6KHORYHGWKHUHKHDUVDOZHHNVKDUGZRUNEXWDOVRORWVRIIXQVZLWKKHUSHHUVRIFRXUVH6KH
OHDUQWDORWRIFODVVLFUHSHUWRLUHDQGDOVRVWDUWHGOLVWHQLQJWRFODVVLFDOUHFRUGVDQGWRFODVVLFDO
5DGLR

)LRQDZHQWWRWKHFRQVHUYDWRLUHWRVWXG\IOXWH2IFRXUVHVKHKHDUGDORWRIFODVVLFDOPXVLF
,PSRUWDQWDQGLQVSLULQJIRUKHUZHUHQRWVRPXFKWKHIOXWHOHVVRQVEXWWKHOHVVRQVRQPXVLF
KLVWRU\E\ZHOONQRZQ'XWFKPXVLFRORJLVW2WWR+DPEXUJDQGLQSDUWLFXODUWKHHQVHPEOHOHVVRQV
E\FRQGXFWRU:LPWHQ+DYHLQZKLFKVKHOHDUQWWROLVWHQWRKHURZQPXVLFPDNLQJDQDO\WLFDOO\,Q
WKRVHGD\VVKHJRWWRNQRZRUJDQLVW/LXZH7DPPLQJD±KHZRXOGODWHUPRYHWR%RORJQDDQG
SHUIRUPDORWRIHDUO\PXVLFWKHUH)LRQDYLVLWHGUHJXODUO\WKHUHDQG/LXZH7DPPLQJDVWLOO
UHPDLQVDQLPSRUWDQWPXVLFDOIULHQG

2IJUHDWLPSRUWDQFHDOVRIRUKHUZDVWKHFRQQHFWLRQZLWKIODXWLVW3DXO9HUKH\VRORLVWRIWKH
&RQFHUWJHERXZRUFKHVWUD±EHVLGHVEHLQJDWUHPHQGRXVIODXWLVWDOVRµDFRPSUHKHQVLYHPXVLFLDQ¶
'XULQJKHUVWXGLHVVKHPHWKLPDOUHDG\DWWKHIOXWHZHHNVLQFRQWHPSRUDU\PXVLFFHQWUHµ'H
,-VEUHNHU¶LQ$PVWHUGDPDQGWRWKHSUHVHQWGD\VKHKDVVWD\HGLQWRXFK±ILUVWE\IROORZLQJ
OHVVRQVZLWKKLPQRZPRUHDVDIULHQG,QSDUWLFXODUWKHVHDUFKLQJIRUSHUVRQDOH[SUHVVLRQ
WKURXJKWKHLQVWUXPHQWLQVWHDGRIWKHIRFXVRQRQHVSHFLILFVW\OHDSSHDOHGWRKHU

'XULQJKHUWLPHDWWKHFRQVHUYDWRLUH)LRQDZRUNHGLQDFDIpZKHUHDORWRIOLYHMD]]ZDVSOD\HG,W
ZDVDQLQVSLULQJSODFHIRUKHUSHRSOHVXFKDVVD[RSKRQHSOD\HUV$ODQ/DXULOODUG)UDQV
9HUPHHUVVHQDQG-RKDQ+XL]LQJSOD\HGWKHUHRIWHQDQGWKHUHZDVDORWRIH[SHULPHQWLQJZLWK
VW\OLVWLFFURVVRYHUV6RPHWLPHVVKHKHUVHOIDOVRSOD\HGZLWKWKHP6KHDOVRUHJXODUO\ZHQWWR
RWKHUFDIpVZKHUHVKHIRULQVWDQFHKHDUGVRSUDQR0LUDQGDYDQ.UDOLQJHQVLQJMD]]DQGVKHJRW
DFTXDLQWHGZLWKELJEDQGPXVLF

$IWHUWKHFRQVHUYDWRLUHVKHVWDUWHGWHDFKLQJDWWKHORFDOPXVLFVFKRROZKHUHVKHVWLOOZRUNVDVD
IOXWHWHDFKHU0RUHRYHUVKHSOD\VLQYDULRXVHQVHPEOHVLQWKHPRVWZLGHUDQJLQJVW\OHV6KH
SOD\HGLQUHJLRQDODQGQDWLRQDOO\RSHUDWLQJV\PSKRQ\RUFKHVWUDVDZRRGZLQGTXLQWHWDFKDPEHU
RUFKHVWUDIRUWKFHQWXU\FODVVLFDOPXVLFZKLFKVKHFRIRXQGHGKHUVHOILQDGKRFHQVHPEOHVLQ
RSHUDRUFKHVWUDVDQGLQRUFKHVWUDVDFFRPSDQ\LQJSURIHVVLRQDOSLDQLVWV6KHDOVRGLGDORWRI
PRGHUQFODVVLFDOPXVLF³,RIWHQGLGQ¶WOLNHWKHPXVLFEXWLWZDVJUHDWIXQWRGR´

'XWFKURFNEDQGVDFWLYHPDLQO\LQWKHVDQGV


$VDOLVWHQHU)LRQDFKDUDFWHUL]HVKHUVHOIDVDQRPQLYRUHKRZHYHUDQRPQLYRUHWKDWHQMR\V
VLOHQFHVKHGRHVQ¶WFRQWLQXDOO\SOD\PXVLF:KHQVKHOLVWHQVWKDQSOHDVHWRPXVLFWKDWWRXFKHV
KHU±WHFKQLFDOTXDOLW\LVRIOHVVLPSRUWDQFHLQWKHPDNLQJRIPXVLFDVLQWKHSHUIRUPDQFH³1RW
WKDW,>KDYH@QLFHH[SHQVLYHVSHDNHUVRUDVWHUHRVHWRUVRPHWKLQJWKDWGRHVQ¶WPHDQDVPXFKWR
PHLWLVVROHO\DERXWWKHPXVLFIRUPHLQWKHFRQFHUWKDOOKDOIRISHRSOHFRXJKWKURXJKLWDOVR´

)LRQDMXVWOLNHKHUKXVEDQGVWLOOOLVWHQVWR/3VDORWEHVLGHV&'V±WKH/3FROOHFWLRQLVXSVWDLUV
RQHFDQ¶WSOD\&'VWKHUH7KH&'DQG/3FROOHFWLRQKDVQRV\VWHPWRLWWKHUHLVQRSDUWLFXODU
RUGHU*HQHUDOO\VSHDNLQJKDOIRIWKHFROOHFWLRQLVFODVVLFDOEHVLGHVWKLVDORWRISRSDQGDOONLQGV
RIRWKHUPXVLF7KH\DOVROLVWHQWRPXVLFLQWKHFDUSUHIHUDEO\FODVVLFDOVRPHWLPHVWRWKHUDGLR
DQGRQORQJHUMRXUQH\VDOVRWR&'V)LRQDGRHVQ¶WKDYHDQ03SOD\HU%DFNJURXQGPXVLFLV
UHDOO\RQO\SOD\HGGXULQJFKRUHVZDVKLQJXSSDLQWLQJ6KHHQMR\VOLVWHQLQJWRWKH7RSEXW
GRHVQ¶WNHHSXSZLWKPRGHUQSRSPXVLFDOWKRXJKVKHUHJXODUO\KHDUVVRPHRILWWKURXJKKHU
FKLOGUHQDQGDQGKHUVWXGHQWV6KHJRHVWRFRQFHUWVUHODWLYHO\OLWWOHZKHQVKHJRHVWKHQ
IULHQGVRIWHQSOD\

:KHQVKHKDVWLPHIRUKHUVHOIVKHSUHIHUVWROLVWHQWRRSHUD±OLNHDQRWKHUSHUVRQHQMR\VUHDGLQJD
ERRN2QHRIKHUILUVW/3VZDV3XFFLQL¶Vµ/D%RKqPH¶ZLWK3DYDURWWL±ZRQGHUIXODQGROG
IDVKLRQHG³:KHQKHKROGVDKLJKQRWHIRUDERXWKDOIDQKRXURUVRPHWKLQJWKDQ,DOZD\VJHWWKH
JLJJOHVLQVXFKDIULJKWIXOZD\EXW,GROLNHLWYHU\PXFK´$OVR0DKOHUWKH&KULVWPDVPDWLQHHV
FRQGXFWHGE\+DLWLQNDQG0RQWHYHUGLDUHIDYRULWHV%HVLGHVWKLVVKHHQMR\VOLVWHQLQJWR7RP
:DLWVDQG$QWKRQ\DQGWKH-RKQVRQVEXWWKHFROOHFWLRQDOVRFRQVLVWVRI'XWFKFRPSRVHUKLSKRS
DUWLVWDQGWUXPSHWSOD\HU.\WHPDQWKHGUDPDWLF6LFLOLDQVLQJHU(WWD6FROR$O-DUUHDXDQG
0RQJROLDQWKURDWVLQJLQJD&'ZKLFKZDVDOVROLVWHQHGWRDORWE\KHUFKLOGUHQ

6KHFLWHVDQXPEHURILPSRUWDQWPXVLFDOµPRPHQWV¶LQKHUOLIHKHDULQJWKH%HDWOHVZKHQVKHZDV
OLWWOHSOD\LQJLQ\RXWKRUFKHVWUDVKHDULQJDQGH[SHULHQFLQJWKHKLVWRU\LQ%RORJQDIODXWLVW
-DFTXHV=RRQZKRSOD\HGDQXWWHUO\URPDQWLFEXWSDVVLRQDWH%DFKDWDOXQFKFRQFHUWRUZKRORVW
WKHWKUHDGLQ'HEXVV\¶V6\ULQ[DQGLPSURYLVHGWKHPLGGOHVHFWLRQZLWKMD]]DQGIXQNHOHPHQWV

+HUOLVWHQLQJVHHPVDFRQWLQXLQJMX[WDSRVLWLRQEHWZHHQDHVWKHWLFVDQGHPRWLRQ³,KDYH
6FKZDU]NRSIZLWK>6WUDXVV¶@µ/HW]WH/LHGHU¶,KDYH-HVV\H1RUPDQZLWKWKHµ/HW]WH/LHGHU¶,OLNH
6FKZDU]NRSIPRUHEXW«-HVV\H1RUPDQWRXFKHVPHPRUHRUVRPHWKLQJ,WLVDELWWDZGU\
VHQWLPHQWEXWVWLOO>ODXJKV@,GRQRWNQRZ,KDYHQ¶WGHFLGHG\HWZKLFKRQH,±VXSSRVH,ZRXOG
ZDQWWRSOD\LWDWP\IXQHUDOZKLFKRQH,ZRXOGOLNHWRSOD\,DPLQWZRPLQGVDERXWLWVWLOO,WLVD
ELWOLNHFLYLOL]DWLRQRSSRVHGWR«±,WKLQNLWZLOOEHDNLQGRIEDWWOHEHWZHHQWKHSRSXODUFXOWXUH
DQGWKHVXSHULRUFXOWXUHDELWOLNHDELWLW¶VQRWWKDWEDGEXWLWGRHVKDYHVRPHHOHPHQWVRILW´


*ZHQ

*ZHQFRPHVIURPD'XWFK5HIRUPHGIDPLO\6KHKDGWKUHHVLVWHUVDEURWKHUDQGDKDOI
EURWKHU2QHRIKHUHDUOLHVWPHPRULHVLVWKDWKHUPRWKHUDOZD\VVDQJK\PQVGXULQJWKXQGHUVWRUPV
7KDWJDYHKHUDQDPELYDOHQWIHHOLQJVHFXULW\DQGIHDUDWWKHVDPHWLPH+HUPRWKHUWRRNRUJDQ
OHVVRQVDWDQDGYDQFHGDJHDQGDOVREHFDPHDVRDSER[SUHDFKHUZLWKDVPDOOFKRLUWKH\YLVLWHG
WKHSRRUHUQHLJKERUKRRGVVSUHDGWKHLUIDLWKWKHUHDQGVDQJEHDXWLIXOVROHPQK\PQV*ZHQZHQW
DORQJUHJXODUO\DQGWKLVPXVLFFRQWLQXHVWRWRXFKKHU±WKHPHORG\LQSDUWLFXODUQRWVRPXFKWKH
ZRUGV*ZHQKDVOHIWWKHFKXUFKLQWKHPHDQWLPH%XWLQKHU\RXWKWKH\ZHQWWRFKXUFKWZLFHRQ
6XQGD\DQGWKHUHZDVDORWRIVLQJLQJ*ZHQHQMR\HGWKDW

:KHQWKH\ILUVWKDGDJUDPRSKRQHLQWKHKRXVHRQHRIKHUEURWKHUVEURXJKWWKHVLQJOHµ=HJNOHLQH
UHH¶µSay little doe¶)IURPIHPDOHGXR7KH6HOYHUD¶VDORQJZKHUHWKH\OLVWHQHGWRYHU\
DWWHQWLYHO\/DWHUDOVRUHFRUGVE\IRUH[DPSOH'XWFKODQJXDJHUHOLJLRXVVLQJHUVµ*HUWHQ+HUPLHQ¶
FDPHLQWRWKHKRXVH6KHORYHGWKDWPXVLFWKDWFKDQJHGODWHURQZKHQVKHJRWWRNQRZWKHSHRSOH
EHKLQGWKHPXVLF±KHUPXVLFDOWDVWHJRHVIXUWKHUWKDQMXVWWKHPXVLFQHHGLQJWREHEHDXWLIXO
HYHU\WKLQJKDVWREHMXVWULJKWDOVRWKHSHUVRQDOLWLHVRIWKHVLQJHUVDPRQJRWKHUWKLQJV

*ZHQKDVDIDUOHVVFOHDUSLFWXUHRIKHUIDWKHUWKDQRIKHUPRWKHU+HZDVWKHGRPLQDQWEXW
LQWURYHUWHGPDQRIZKRPVKHGRHVQ¶WNQRZZKDWKHOLNHG+HGLGKDYHFRQIOLFWVUHJXODUO\ZLWK
KHUROGHVWVLVWHUDERXWKHUPXVLFDOWDVWHDPRQJVWRWKHUWKLQJVVKHORYHGMD]]DQGFODVVLFDOPXVLF
OLVWHQHGRQ6DWXUGD\VWRPRUHOLEHUDOUDGLRVWDWLRQVDQGUHDGERRNVKHGLVDSSURYHGRI2QHRIKHU
EURWKHUVORYHGWKH7LHOPDQ%URWKHUV

IXUWKHUPRUHVKHGRHVQ¶WUHDOO\UHPHPEHUZKDWPXVLFKHU
EURWKHUVDQGVLVWHUVOLVWHQHGWR
$WSULPDU\VFKRROWKH\VDQJHYHU\GD\DQGFHUWDLQO\RQWKH)ULGD\DIWHUQRRQ6LQJLQJZDVKHU
IDYRULWHVXEMHFWVKHYDJXHO\UHPHPEHUVWKDWVKHVDQJDORQHLQIURQWRIWKHFODVVRQHWLPHDQGIHOW
VKHGLGWKLVZHOODQGWKDWWKHUHZDVDWHDFKHUZKRXVHGDPXVLFDOLQVWUXPHQWLQFODVV1RZDQG
DJDLQWKH\ZHQWWRVFKRROFRQFHUWV3HWHUDQGWKH:ROIDQGGHPRQVWUDWLRQVRILQVWUXPHQWV±WKH
SXSLOVGLGQ¶WOLNHWKDWDQGVKHZHQWDORQJZLWKWKLV6KHDOVRUHPHPEHUVOHDUQLQJVROPLVDWLRQDW
VFKRROEXWWKDWVKHIRXQGWKLVGLIILFXOW³VR,WKRXJKWWRP\VHOIZHOO,¶OOQHYHUOHDUQWKLV´%XW
WKHGHVLUHWROHDUQWRSOD\DQLQVWUXPHQWUDQGHHSVRLWWXUQHGRXWODWHURQ

0XVLFOHVVRQVZHUHDEVROXWHO\RXWRIWKHTXHVWLRQLQWKHZRUNLQJFODVVIDPLO\*ZHQUHPHPEHUV
WKDWVKHZKHQVKHZDVRUZDVMHDORXVRIDIULHQGZKRUHFHLYHGFKXUFKRUJDQOHVVRQV*ZHQ
SUHWHQGHGVRPHWLPHVWKDWVKHFRXOGDOVRSOD\RUJDQE\PRYLQJKHUILQJHUVDORQJWRWKHPXVLF
7KURXJKWKDWVDPHIULHQG*ZHQEHFDPHDIDQRIµ7KH6RXQGRI0XVLF¶±VKHVD\VWKDWZLWKKHU
RIWHQKHUHQWKXVLDVPJUHZZKHQVRPHRQHHOVHZDVHQWKXVLDVWLF

*ZHQZHQWWRDGRPHVWLFVFLHQFHVFKRRO0XVLFZDVQ¶WWDXJKWWKHUH1RZDQGDJDLQGXULQJKHU
WLPHLQVHFRQGDU\VFKRROVKHZHQWWRFRQFHUWVLQWKHORFDOUHIRUPHG\RXWKFOXEWROLVWHQWR'XWFK
XSDQGFRPLQJFHOHEULWLHVVXFKDV$QGUpYDQ'XLQDQG$QQHNH*U|QORK2QHJRWWRNQRZ
FKLOGUHQIURPRWKHUFKXUFKHVWKHUHWKDWZDVJUHDW³WKHQRQHZDVUDLVHGXSRXWRI\RXUIDPLO\D
OLWWOHELW´7KHDWPRVSKHUHLQWKHIDPLO\ZDVVWULFWE\WKHZD\WRFRPSHQVDWHIRUWKLVVKHFRXOGEH
IRXQGRXWVLGHDORWLQQDWXUH

'XWFK(DVW,QGLHV,QGREDQGWKHILUVW,QGREDQGWREHVXFFHVVIXOLQWHUQDWLRQDOO\SRSXODULQWKHVDQG
V


*ZHQPDUULHGZKHQVKHZDV,QWKHHDUO\GD\VRIWKHLUPDUULDJHWKH\OLVWHQHGWRPXVLFRIWHQ
WKH\ERXJKWUHFRUGVDQGRYHUWKH\HDUVKHUKXVEDQGVDYHGXSIRUDZRQGHUIXOVWHUHRVHW7KH
FROOHFWLRQZDVYDULHG1DQD0RXVNRXULPDUFKLQJPXVLFIDLU\WDOHVIRUWKHFKLOGUHQ'XWFK
SROLWLFDOO\FRPPLWWHGVLQJHU%RXGHZLMQGH*URRW+HUKXVEDQGORYHG%XGG\+ROO\6LPRQ	
*DUIXQNHOWKH5ROOLQJ6WRQHVWKH%HDWOHVRQRFFDVLRQWKH\DOVROLVWHQHGWRFODVVLFDOPXVLF
%HHWKRYHQIRUH[DPSOH

7KH\ERXJKWDSLDQRDQGWKHFKLOGUHQ*ZHQKDGWKUHHVRQVDQGDGDXJKWHUUHFHLYHGSLDQR
OHVVRQV*ZHQSUDFWLFHGZLWKWKHPDWILUVWRQO\WKHULJKWKDQGODWHUDOVRWKHOHIWEXWVKHODJJHG
EHKLQGTXLFNO\7KHFKLOGUHQTXLWZLWKWKHLUOHVVRQVZKHQWKH\ZHUHDERXW\HDUVROGDIWHUWKDW
WKHSLDQRVWRRGXQXVHGLQWKHKRXVHIRU\HDUV6RPHRIWKHPKRZHYHUFRQWLQXHGLQPXVLFDVRQ
SOD\VSLDQRDQRWKHUJXLWDUWKHWKLUGVRQDQGWKHGDXJKWHUDUHQ¶WPXVLFDOO\DFWLYHEXWGROLVWHQWR
PXVLFDORW

7KH\PRYHGWRDQRWKHUYLOODJHDQGOLYHGRQDIDUPWKHUH7KH\NHSWKRUVHVWKH\ZHUHGRLQJZHOO
*ZHQVWD\HGDWKRPHKHUKXVEDQGZDVEXV\ZRUNLQJLQDQHOHYDWRUIDFWRU\:KHQWKHLUHOGHVW
VRQZDVWKHRWKHUFKLOGUHQZHUHDQGKHUKXVEDQGGLHGLQDFDUDFFLGHQW7KDWZDVD
WUHPHQGRXVEORZ*ZHQEHFDPHDVLQJOHPRWKHUZLWKIRXUFKLOGUHQ$WWKHVDPHWLPHVKH
UHDOL]HGDIWHUZDUGVWKDWZDVDOVRDWXUQLQJSRLQWQRZLWZDVKHUWXUQDQGLQWKHSHULRGDIWHUWKDW
IROORZHGDWUHPHQGRXVSHUVRQDOJURZWK6KHWRRNOLIHLQKHURZQKDQGVHGXFDWHGKHUVHOILQWKH
ILHOGRIDOWHUQDWLYHPHGLFLQHDQGWRRNSLDQROHVVRQV6KHKDGWKHIHHOLQJZKLOHGRLQJWKDWWKDW
OHDUQLQJWRSOD\WKHSLDQRZDVDQDWXUDOWKLQJIRUKHUDVLIVKHDOUHDG\NQHZKRZWRGRLW

'XULQJWKDWSHULRGVKHGLVFRYHUHGWKHPXVLFRI9LFNL%URZQZKRVKHKDGKHDUGOLYHEHIRUHDQG
DOVRGHYHORSHGKHUORYHIRU,ULVKPXVLFIXUWKHU:KHUHWKLVORYHFRPHVIURPVKHGRHVQ¶WNQRZ±
VRPHWLPHVVKHIHHOVWKDWLWPXVWEHIURPDQHDUOLHUOLIH+HUILUVWFRQWDFWZDVWKURXJKDQ/3ZLWK
PDUFKLQJPXVLFZKLFKDOVRIHDWXUHGEDJSLSHVZKLFKWRXFKHGKHULPPHGLDWHO\%XWHVSHFLDOO\WKH
,ULVKIOXWHUHOHDVHVIHHOLQJVRIKRPHVLFNQHVVPHODQFKRO\DQGWKHUHFRJQLWLRQRIKHUVHOI,ULVK
PXVLFLVµKHU¶PXVLFDERYHDOORWKHUPXVLF

$IWHUDZKLOHVKHPRYHGWR*URQLQJHQ$IWHUDFRXSOHRI\HDUVRIODUNLQJDERXWVKHGHFLGHGWR
WDNHXSPXVLFOHVVRQVDJDLQ+HUORYHRIWKH,ULVKIOXWHOHGWRWKHIDFWWKDWVKHWKUHH\HDUVDJR
QRZWRRNWUDQVYHUVHIOXWHOHVVRQDWWKHVFKRRORIPXVLF$JDLQWKLVZDVHDV\IRUKHU6KHZDV
ZKHQVKHVWDUWHGEXWWKHQRWLRQWKDWSHRSOHRIWKDWDJHFDQ¶WOHDUQWRSOD\DQLQVWUXPHQWDQ\PRUH
ZDVQ¶WWUXHLQKHUFDVHDWOHDVW6KHSUDFWLFHVYLUWXDOO\HYHU\GD\JRHVWROHVVRQVJODGO\DQGSOD\V
GHVSLWHWKHVWUHVVWKDWLWFDXVHVLQSXEOLFUHJXODUO\³,OLNHWKHSDUWRIMXVWVWDQGLQJWKHUHDQG
SOD\LQJEHVWRIFRXUVHEXW\RXNQRZWKRVHQHUYHVWKDWLVVR±VRGUHDGIXO´7KHPRVWLPSRUWDQW
WKLQJIRUKHULVQ¶WYLUWXRVLW\EXWH[SUHVVLQJKHUIHHOLQJVLQWKHPXVLFVKHSOD\V

*ZHQKDVDVPDOOPXVLFFROOHFWLRQ7KH&'VWKDWVKHRZQVDUHLPSRUWDQWIRUKHU±³HYHU\WKLQJ
KDVWREHMXVWULJKW´EXWWKHQVKHDOVRKROGVKHUPXVLFGHDUDQGWKHUHIRUHVKHGRHVQ¶WQHHGDQ
DZIXOORWVKHNHHSVRQSOD\LQJPDQ\RIKHU&'VDJDLQDQGDJDLQ7KHFROOHFWLRQFRQVLVWVRI,ULVK
PXVLFVSLULWXDOPXVLFVXFKDVPDQWUDVDQG1HZ$JHDQGVRPHFRXQWU\SRSDQGJRVSHO7KH
IRFXVLVRQYRFDOPXVLFRQLQGLYLGXDOYRLFHVDQGWKDWKDVEHHQWKHFDVHIRUDORQJWLPH6KHDOVR
XVHVFHUWDLQPXVLFLQWKHUDSHXWLFVHVVLRQV6KHSOD\VPXVLFQRWDVEDFNJURXQGEXWWRUHDOO\OLVWHQ
WR±DQGVKHDOVRORYHVVLOHQFHYHU\PXFK



7KHFRPSXWHULVXVHGDVDPXVLFDOVRXUFHPRVWO\WRORRNXSPXVLFRQ<RX7XEH6RPHWLPHVVKH
DVNVRQHRIKHUVRQVWREXUQPXVLFRQD&'VKHGRHVQ¶WGRWKLVKHUVHOI2QWHOHYLVLRQVKH
VRPHWLPHVZDWFKHV$QGUp5LHXVKHORYHVWKHHQWKXVLDVPKHH[XGHV6KHDOVRZDWFKHVYDULRXV
WDOHQWVKRZV6KHQHYHUZDWFKHVPXVLFVWDWLRQVDQGVD\VVKHFRXOGHDVLO\OLYHZLWKRXWWHOHYLVLRQ
6KHQHYHUOLVWHQVWRWKHUDGLRH[FHSWLQWKHFDU±WKHQVKHOLVWHQVWRORFDOGLDOHFWVRQJVRUWR
FODVVLFDO5DGLR6KHJRHVWRFRQFHUWVQRZDQGDJDLQIRUH[DPSOHWRWKHDQQXDORSHQDLUFRQFHUW
RIWKH1RUWK1HWKHUODQGV2UFKHVWUDRUWRFRQFHUWVRI%RXGHZLMQGH*URRWIRONJURXS5DSDOMHWKH
1HZ/RQGRQ&KRUDOHWKH'XEOLQHUVRUVLQJHUVRQJZULWHU'DQLHO/RKXHV

+HUPXVLFDOWDVWHLVIRFXVHGRQµKHUPXVLF¶6KHGRHVQ¶WIHHOWKDWLWLVYHU\EURDGDQGVKH
FRPSDUHVLWWRKHUFLUFOHRIIULHQGVVKHGRHVQ¶WKDYHDVVRPHSHRSOHGRDODUJHH[WHQGHGFLUFOH
RIIULHQGVEXWMXVWDVPDOOQXPEHURIYHU\JRRGIULHQGV 


+HUPDQ

+HUPDQZDVERUQLQDVPDOOYLOODJHLQWKHVRXWKRIWKHSURYLQFHRI)ULHVODQG+LVIDWKHUZDVD
IDUPHUKLVPRWKHUDSROLWLFDOO\DFWLYHKRXVHZLIH7KHFRXSOHKDGILYHFKLOGUHQ$WKRPHPXVLF
ZDVQRWPDGHDFWLYHO\KRZHYHUFKLOGUHQ¶VVRQJVZHUHVXQJ)XUWKHUPRUHDWSULPDU\VFKRROWKH\
VDQJIURPDVSLULWXDOVRQJERRN+HUPDQDOZD\VJRWJRRGJUDGHVDERXWZKLFKKHDPD]HVKLPVHOI
³,ZRQGHUZKHWKHUWKLVFRXOGVWLOOKDSSHQQRZ´$OVRPXVLFDOVDQGSOD\VZLWKPXVLFZHUH
UHJXODUO\SHUIRUPHGDWSULPDU\VFKRRO7KHIDPLO\ZHQWWRFKXUFKHYHU\ZHHNWKHUHZDVVLQJLQJ
WKHUHDQG+HUPDQVDQJDORQJWRR&KXUFKVRQJVZHUHQ¶WVXQJDWKRPHQRUZHUHWKHVRQJVIURP
SULPDU\VFKRROVXQJ7KHVHGD\V+HUPDQH[FOXVLYHO\VLQJVLQWKHFDURIWHQXQFRQVFLRXVO\

$OWKRXJKKLVSDUHQWVGLGQ¶WPDNHPXVLFDOOFKLOGUHQKDGWRWDNHPXVLFOHVVRQVSUHVXPDEO\DWWKH
LQVLVWHQFHRIKLVPRWKHUZKRDGPLUHGPXVLFDOO\DFWLYHSHRSOHDQGGLGQRWKDYHWKLVRSSRUWXQLW\
KHUVHOI7KH\UHFHLYHGUHFRUGHUOHVVRQVJHQHUDOPXVLFHGXFDWLRQILUVWDIWHUZDUGVWKH\PRYHGRQ
WRLQVWUXPHQWVWKDWZHUHXVHGLQWKHORFDOZLQGRUFKHVWUD+HUPDQSOD\HGFRUQHWDQGODWHU
WURPERQHDQGNHSWWKLVXSXQWLOKHOHIWWKHSDUHQWDOKRPHDWDJHWZHQW\7KHZLQGRUFKHVWUDJDYH
FRQFHUWVUHJXODUO\DWWKHORFDOFKXUFKEXWGLGQRWSDUWLFLSDWHLQFRPSHWLWLRQV6LQFHWKHQWKHZLQG
RUFKHVWUDKDVFHDVHGWRH[LVWLWKDVPHUJHGZLWKDQRWKHUORFDOZLQGRUFKHVWUD+HUPDQIHOWMXVWDV
KLVEURWKHUVDQGVLVWHUVWKDWSOD\LQJZDVDQREOLJDWLRQEXWGRHVORRNEDFNRQWKHH[SHULHQFHZLWK
SOHDVXUHLQUHWURVSHFW+HUPDQDOVRWRRNRUJDQOHVVRQVIRUVRPHWLPHZLWKDFRXVLQRIKLV
JUDQGIDWKHUDWWKDWWLPHOLVWHGLQWKH*XLQQHVV%RRNRI:RUOG5HFRUGVDVWKHORQJHVWSOD\LQJ
FKXUFKRUJDQSOD\HULQWKHZRUOG'XULQJKLVGD\VDVDVWXGHQWKHDOVROHDUQWWRSOD\WKHJXLWDUD
OLWWOHELWEXWKHDGPLWVWREHLQJQRWYHU\DPELWLRXVDVVRRQDVKHKDVPDVWHUHGWKHEDVLFVRI
VRPHWKLQJKHTXLWV

$WKRPHKLVIDWKHULQSDUWLFXODUOLVWHQHGWRPXVLFDORWKHKDUGO\HYHUZDWFKHGWHOHYLVLRQ2IKLV
PRWKHU¶VPXVLFDOWDVWH+HUPDQUHPHPEHUVOLWWOH+HUPDQ¶VROGHVWPHPRULHVDUHRIWKH'LUH
6WUDLWVKLVIDWKHU¶VIDYRULWHEDQGDQGVWLOORQHRI+HUPDQ¶VIDYRULWHV%HVLGHVWKLVKLVIDWKHUIRU
H[DPSOHOLVWHQHGWR'XWFKURFNJURXS)RFXVDQGWR(Q\D+HGLGQ¶WOLVWHQWRFRQWHPSRUDU\SRS
PXVLF,QWKHFRZKRXVHKLVIDWKHUOLVWHQHGWRWKHPXVLFDPXVHPHQWUDGLRVWDWLRQ5DGLR)RU
+HUPDQORWVRIPXVLFDOPHPRULHVDUHFRQQHFWHGWRYHU\FRQFUHWHRFFXUUHQFHVIRUH[DPSOHKH
OLVWHQHGWR<HVWHUGD\E\WKH%HDWOHVZKHQKHSOD\HGWKHFRPSXWHUJDPH³7KH,QFUHGLEOH
0DFKLQH´DQGWKLVVRQJVWLOOUHPLQGVKLPRIWKLV)XUWKHUPRUH+HUPDQUHPHPEHUV/3VRI
FRQWHPSRUDU\FKLOGUHQ¶VFKRLUµ.LQGHUHQYRRU.LQGHUHQ¶DQG/3VZLWKIDLU\WDOHV

:KHQ+HUPDQZDVKHERXJKWKLVILUVWVWHUHRVHWDQGKHJRWKLVILUVW&'DW6LQWHUNODDV±
µ*UHDWHVW+LWV¶$OVRYHU\VRRQDIWHUZDUGVµ1R/LPLW¶E\8QOLPLWHGDUULYHG7KLVZDVWKH
KRXVHSHULRGµ+DSS\KDUGFRUH¶GDQFLQJFRQVLVWHGRIµKDNNK¶

6W\OHRIGDQFLQJW\SLFDOWRKDSS\KDUGFRUHFRQVLVWLQJRIORWVRIVPDOOTXLFNVWHSV
DQGVORZGDQFLQJ$WWKHWLPH
+HUPDQGLGQRWUHDOO\OLNHKRXVHEXWZKHQKHKHDUVLWQRZKHOLNHVLW³,WPDNHVPHKDSS\´
:KHQ+HUPDQGLGKLVKRPHZRUNKHOLVWHQHGDOVRLQIOXHQFHGE\D\RXQJHUFRXVLQDQGJRRG
IULHQGWRWKHKLWSDUDGHEHVLGHVWKLVKHDOVROLVWHQHGWRKDUGURFN12);$*UHHQ'D\
0HWDOOLFD*XQV1¶5RVHVDQGDOVRWR1LUYDQDIRUH[DPSOH+HUPDQUHJXODUO\ZHQWWRYLOODJH
IHVWLYDOVZLWKIULHQGVDQGWKHUHWKH\OLVWHQHGWROLYHEDQGVXFKDVµIDUPURFN¶EDQGV1RUPDDODQG
-RYLQNHQGH9RHGHUELHWHOVPLGGOHRIWKHURDGSRSEDQG%=1RU'XWFKODQJXDJHURFNEDQG'H
'LMN±µSDUW\WHQWPXVLF¶+HOLNHGWKHFRYHUEDQGVPRVWWKH\ZHUHDEOHWRGUDZWKHODUJHVW
FURZGV+HUPDQGLGQ¶WJRWRFRQFHUWVIRUZKLFKKHKDGWRSD\MXVWWKUHHPRQWKVDJRKHZHQWWRD


SDLG(G.RZDOF]\NFRQFHUWIRUWKHILUVWWLPHLQWKHORFDOFRQFHUWKDOO6RRQKHZLOOJRWR
(XURSHDQVKRZFDVHIHVWLYDO(XURVRQLFZLWKKLVJLUOIULHQGLQWKHSDVWKHDOVRXVHGWRJRWRDORFDO
MD]]FDIpKHZDVIDVFLQDWHGE\WKHWHFKQLFDOVNLOOVRIWKHPXVLFLDQVWKHQDQGQRWVRPXFKE\WKH
PXVLFLWVHOI

$WVHFRQGDU\VFKRRO+HUPDQKDGPXVLFOHVVRQV+HUHPHPEHUVWKDWWKH\VDQJµ,6DZWKH/LJKW¶
DQGµ0U%OXH¶E\5HQp.OLMQZKRZRXOGODWHUGLHRI$,'60RUHRYHUWKH\OHDUQWWRSOD\DOLWWOH
RQWKHLQVWUXPHQWVXVHGLQSRSPXVLFGXULQJWKHPXVLFOHVVRQVDQGUHJXODUO\WKH\KDGWRUHKHDUVH
VRQJVLQJURXSVRIDERXWVL[SXSLOVµ/HPRQ7UHH¶E\)RRO¶V*DUGHQVRQJVE\%R\]RQH,WGLGQRW
DOZD\VOHDGWRJRRGUHVXOWVEXWLQKLQGVLJKWZDVDQLFHZD\WREHWDXJKW±+HUPDQVRPHWLPHV
ZDWFKHVSHRSOHPDNLQJPXVLFWRJHWKHULQDEDQGZLWKVRPHHQY\

'XULQJKLVGD\VDVDVWXGHQW+HUPDQGHYRWHGDORWRIWLPHWRWKHGRZQORDGLQJRI03VWKURXJK
1DSVWHUKHKDUGO\HYHUERXJKW&'VKLPVHOI7KHPXVLFKHGRZQORDGHGZDVYDULHGORWVRI'LUH
6WUDLWVEXWDOVRIRUH[DPSOH'XWFKODQJXDJHURFNDQGSRSE\%O|I$FGD	'H0XQQLNHQ'H
'LMN+LVFLUFOHRIIULHQGVDOVROLVWHQHGWR'XWFKµVFKODJHU¶VRQJVZKLFKZHUHVDQJDORQJZLWKDW
WKHWRSRIWKHLUYRLFHV%HQQ\1HLMPDQ)UDQV%DXHU:KHQVWXG\LQJKHVRPHWLPHVOLVWHQHGWR
WUDQFHPXVLFDOVR'XULQJWKDWWLPHKHDOVRVWDUWHGWRYLVLWWKH\HDUO\OLEHUDWLRQFRPPHPRUDWLRQ
IHVWLYDOVLQ=ZROOHWKHEHVWOLQHXSLVWKHUHKHUHPHPEHUVH[FHOOHQWFRQFHUWVRI%O|I'H'LMN
DQG3RVWPHQ

6LQFH+HUPDQVWDUWHGZRUNLQJILYH\HDUVDJRKHKDVJUDGXDOO\VWDUWHGWREX\PRUH&'V
1RZKH¶VEX\LQJWKH&'VWKDWKHKDVDOZD\VZDQWHGWRKDYHELWE\ELW%\QRZWKHFROOHFWLRQ
FRQVLVWVRIDERXWIRUW\&'VDPRQJZKLFKWKH'LUH6WUDLWVQDWXUDOO\EXWDOVR'XWFKODQJXDJH
VLQJHU*XXV0HHXZLV-RYLQNHQGH9RHGHUELHWHOVDQG4XHHQ6RPHRIWKHVH&'VKHGHVFULEHVDV
UDWKHUGDUN0RE\5DGLRKHDG&ROGSOD\+HORYHVLWZKHQWKHUHLVVRPHH[SHULPHQWLQJZLWKWKH
LQVWUXPHQWDWLRQDWUXPSHWZKLFKLVDGGHGRURWKHUQRQVWDQGDUGLQVWUXPHQWV

+HOLVWHQVLQWKHOLYLQJURRPRULQWKHFDU±VRPHWLPHVWRWKHFDUUDGLRDOVRWR&'VWKHUHKH
OLVWHQVWR'XWFKODQJXDJHPXVLFDORWDWWLPHVKHXVHVPXVLFLQWKHFDUWRVWD\DZDNH+HGRHVQ¶W
OLVWHQWRPXVLFDQ\PRUHRQWKHFRPSXWHUKHGLGEXUQKLV03FROOHWLRQRQDQXPEHURI&'VEXW
KHKDUGO\HYHUOLVWHQVWRWKHVH2QWKHUDGLRKHOLVWHQVWR'XWFKODQJXDJHRUSRSURFNVWDWLRQV

7KHUHLVDQ03SOD\HULQWKHKRXVHRQHKHDQGKLVJLUOIULHQGWRRNZLWKWKHPRQDORQJWULSD\HDU
DJR$WWKDWWLPHWKH\SXWDODUJHFROOHFWLRQRIPXVLFRQLWUDQJLQJIURP-DVRQ0UD]DQG$FGD	
'H0XQQLNWR8DQGIURPIRONEDQG3DWHU0RHVNURHQWR'XWFKODQJXDJHVFKODJHUVLQJHU$QGUp
+D]HVDQGEHVLGHVWKHVHDFROOHFWLRQRI&KULVWPDVVRQJVWRKDYHVRPH&KULVWPDVVSLULWGXULQJWKH
&KULVWPDVKROLGD\V7KHVHGD\V+HUPDQVRPHWLPHVXVHVWKH03SOD\HULQWKHWUDLQWRVKXWRXW
WKHFRQYHUVDWLRQVRIRWKHUSDVVHQJHUV%\QRZDJUHDWGHDORIWKHPXVLFRQWKH03SOD\HU
UHPLQGVKLPRIWKHLUORQJWULS 


,YDQ

7KHHDUOLHVWPXVLFDOPHPRU\RI,YDQLVWKDWKHKHDUG*HUPDQVROGLHUVVLQJLQJZKRZHUH
ELOOHWHGLQWKHEXLOGLQJRIKLVSULPDU\VFKRROGXULQJWKHRFFXSDWLRQ+HDQGKLVIULHQGVOLNHGWKDW±
RIFRXUVHWKHIDFWWKDWWKH\ZHUHJURZLQJXSGXULQJZDUWLPHGLGQRWPHDQDQ\WKLQJWRWKHPDWWKDW
DJH$IWHUWKHZDUKHUHPHPEHUVWKDWWKH\OLVWHQHGWR'XWFKODQJXDJHVLQJHURI-HZLVKGHVFHQW0D[
YDQ3UDDJRQWKHUDGLRIRUH[DPSOH/\ULFVRIVRQJVWKDWZHUHSOD\HGRQWKHUDGLRIURPWKDWWLPH
ZHUHSXEOLVKHGLQDQWKRORJLHVVXFKDVµ+HW=LQJHQGH%RHUWMH¶µ7KH6LQJLQJ)DUPHU¶

,QWKHIDPLO\WKHUHZDVKDUGO\HYHUDQ\VLQJLQJ,Q,YDQ¶VPRWKHU¶VIDPLO\QRRQHKDGDQ\PXVLFDO
WDOHQW,YDQ¶VIDWKHUQRZDQGDJDLQSOD\HGSRSXODUWXQHVRQWKHPRXWKRUJDQ,YDQOHDUQWWRSOD\
WKDWKLPVHOIDOVRKHUHFHLYHGSRLQWHUVIURPKLVIDWKHU+HGRHVUHPHPEHUWKDWDWKLVVLVWHU¶V
ZHGGLQJKLVJUDQGIDWKHUVDQJWUDGLWLRQDOVRQJµ+HWOXLHZLMI¶µWKHOD]\ZLIH¶

)URPSULPDU\VFKRROKHUHPHPEHUVDWHDFKHUZKRVDQJZLWKWKHFODVVDQGZKRDOVRSOD\HGYLROLQ
$WSULPDU\VFKRROWKHUHZDVDORWRIVLQJLQJ³(YHU\FODVVKDGWKHLUVLQJLQJSHULRGDQGWKHQQRW
DOODWWKHVDPHWLPH«EXWLQWKRVH\HDUV\RXDOZD\VKHDUGDFODVVVLQJLQJVRPHZKHUHRQD
FHUWDLQGD\´)RUKLPWKHVLQJLQJSHULRGZDVRQHRIWKHKLJKOLJKWVRIWKHVFKRROZHHN7KH
UHSHUWRLUHFRQVLVWHGRIROG'XWFKVRQJVVRPHWLPHVVXQJLQWZRYRLFHV$WWHFKQLFDOVFKRROZKHUH
KHZHQWDIWHUZDUGVWRIROORZFRXUVHVLQPHWDOZRUNQRPXVLFOHVVRQVZHUHWDXJKW
2QFH,YDQKDGVWDUWHGZRUNLQJKHKDGOLWWOHWLPHIRUPXVLF±KHZRUNHGDQGIROORZHG
FRXUVHVLQWKHHYHQLQJV$WKLVMREPXVLFKDUGO\SOD\HGDSDUWKHUHPHPEHUVWKDWLQWKHEHJLQQLQJ
WZR\RXQJFROOHDJXHVZRXOGVRPHWLPHVVLQJµ6HYHQ/RQHO\'D\V¶*HRUJLD*LEEVGXULQJTXLHW
SHULRGV/DWHURQWKHUDGLRLQWKHIDFWRU\ZDVXVHGDVDPHDQVRIUHFUHDWLRQXQWLOFRS\ULJKW
OHJLVODWLRQSXWDVWRSWRWKDW

*UDGXDOO\KHGHYHORSHGDQLQWHUHVWLQOLJKWRSHUDEHFDXVHKLVIXWXUHZLIHZDVWUDLQLQJWREHD
NLQGHUJDUWHQWHDFKHUDQGIROORZHGPXVLFOHVVRQVWKHUH8QWLOKLVWKKHZHQWWRJHWKHUZLWKKLV
ZLIHWRPDQ\OLJKWRSHUDSHUIRUPDQFHVDWWKHWKHDWUHRI*URQLQJHQ7KH\KDGDVHDVRQWLFNHWIRU
\HDUVXQWLOWKH\KDGFKLOGUHQ:LWKWKLVKHZDVDQH[FHSWLRQLQKLVFLUFOHJRLQJWROLJKWRSHUD
ZDVQ¶WYHU\FRPPRQ&RQFHUWVRIRWKHUPXVLFVW\OHVZHUHVSRUDGLFDOO\JRQHWRIRULQVWDQFHKH
UHPHPEHUV0LUHLOOH0DWKLHX

$QRWKHULPSRUWDQWLQIOXHQFHZDVEDOOURRPGDQFLQJ+HZHQWWRORWVRIGDQFHVZLWKKLVZLIH,QWKH
EHJLQQLQJWKHGDQFHPXVLFZDVSOD\HGE\OLYHRUFKHVWUDVWKH\SOD\HGDPL[WXUHRIHYHU\WKLQJ
/DWHURQWKH\DOVRERXJKWUHFRUGVZLWKGDQFHPXVLFWRSUDFWLFHDWKRPHDQGHYHQODWHUZKHQWKH\
PRYHGWRDQRWKHUYLOODJHWKH\VWDUWHGDGDQFHFOXELQWKHYLOODJHZKHUHDFRXSOHRIWLPHVD\HDU
WKH\KLUHGDOLYHEDQG,YDQVD\V³:HOOLQIDFW,KDYHDOZD\VEHHQLQYROYHGZLWKPXVLFLQVRPH
ZD\RUDQRWKHU,WKDVDOZD\VGUDZQPH´7KHUHFRUGFROOHFWLRQJUHZORWVRIOLJKWRSHUDEXWDOVR
IRUH[DPSOH3DSD%XH¶V9LNLQJ-D]]%DQGDQGVRPHFODVVLFDOPXVLF±DVORQJDVLWZDV
PHORGLRXVEHFDXVH,YDQORYHVWKDW

$URXQGKLVWK,YDQWRRNHOHFWURQLFRUJDQOHVVRQVEHFDXVHKHUHDOO\ZDQWHGWRGRVRPHWKLQJZLWK
PXVLF+HUHFHLYHGKLVOHVVRQLQDVWRUHLQ*URQLQJHQZKHUHKHKDGERXJKWWKHLQVWUXPHQWEXWKH
KDGQRWLPHWRSUDFWLFH+HOHDUQWWRSOD\DOLWWOHEXWTXLWDIWHUD\HDUZLWKWKHOHVVRQVDQGWUDGHG
WKHRUJDQZLWKKLVIDWKHULQODZIRUZHOGLQJDSSDUDWXVDFRXSOHRI\HDUVODWHU+LVIDWKHULQODZ


ZDVYHU\PXVLFDO³%XWKHQHYHUGHYHORSHGWKLVHKLQWKRVHGD\VWKDWVLPSO\ZDVQ¶WLQWKH
FDUGV´DQGVWLOOSOD\HGLWIRU\HDUVDQG\HDUV

$IWHUUHWLULQJ,YDQEHFDPHPRUHLQWHQVLYHO\LQYROYHGLQPXVLF+HYHU\PXFKZDQWHGWRVLQJLQD
VKDQW\FKRLUEXWDOOWKHFKRLUVLQWKHVXUURXQGLQJDUHDZHUHIXOO7RJHWKHUZLWKDIHZIHOORZ
YLOODJHUVDQGDIULHQGZKRSOD\HGGLDWRQLFEXWWRQDFFRUGLRQKHIRXQGHGDVWLOOH[LVWLQJQRZ
SHRSOHVWURQJQHZFKRLUZKLFKLVDOZD\VFODGLQKLVWRULFDOFRVWXPHV,QWKHPHDQWLPHKHKDV
VWRSSHGEHLQJDERDUGPHPEHUEXWKHVWLOOVLQJVDORQJWKUHHUHKHDUVDOVDPRQWKDQGRQHWRWZR
FRQFHUWVDPRQWK6KDQW\FKRLUVDUHSRSXODUEHFDXVHDORWRIROGHUSHRSOHIHHOWKHQHHGWRVLQJ
UHSHUWRLUHIURPWKHLUSDVWDQGDOVREHFDXVHWKH\DUHYHU\ZHOFRPLQJ³:HQHYHUDVNDQ\RQHZKR
FRPHVZKHWKHUKHFDQVLQJQRWKHTXHVWLRQLVZKHWKHUKHOLNHVWRVLQJZLWKSOHDVXUH,WLVQ¶WWKH
LQWHQWLRQWRDWWDLQDYHU\KLJKOHYHOEXWWRGRLWDVZHOODVLVSRVVLEOHZLWKWKHPDWHULDO\RXKDYH
WKHUH´

,QWKHPHDQWLPH,YDQVWDUWHGWRSOD\GLDWRQLFEXWWRQDFFRUGLRQKLPVHOIKHWRRNOHVVRQVIRUILYH
\HDUVDQGKHSOD\VRQHRIKLVWKUHHLQVWUXPHQWVGDLO\ZLWKDJUHDWGHDORISOHDVXUHDEOHQGRI
PXVLF±,ULVK1RUZHJLDQ)UHQFK'XWFKMXVWZKDWWDNHVKLVIDQF\7KHVKDQW\FKRLUDQGWKH
GLDWRQLFEXWWRQDFFRUGLRQKDYHKDGVRPHLQIOXHQFHRQKLVOLVWHQLQJRXWRIFXULRVLW\KHUHJXODUO\
OLVWHQVWR&'VRIRWKHUFKRLUVKHDOVRJRHVWRFRQFHUWVQRZDQGDJDLQDQGWRJHWWRNQRZ
UHSHUWRLUHKHDOVRZDWFKHV<RX7XEH

$WKRPH,YDQOLVWHQVWRPXVLFDORWHVSHFLDOO\WRWKHQRUWKHUQ*HUPDQVWDWLRQ1'5EHFDXVHWKH\
SOD\WKHPHORGLRXVPXVLFWKDWKHORYHVDQGWKDWLVQRWHQRXJKRQRIIHURQ'XWFKUDGLR³6WLOORQ
WKHOLJKWVLGHDQGGHOLJKWIXOO\PHORGLRXV´7KHUDGLRLVRQYLUWXDOO\WKHZKROHGD\%HVLGHVWKLV
,YDQDQGKLVZLIHOLVWHQWR&'VUHJXODUO\DOVRGXULQJORQJWULSVE\FDUDQGZKHQWKH\DUHRXW
WUDYHOOLQJZLWKWKHFDPSHUYDQ:KHQWKH\DUHWUDYHOOLQJWKH\UHJXODUO\EX\&'VZLWKPXVLFIURP
WKHFRXQWU\WKH\¶UHYLVLWLQJDWWKDWWLPH03SOD\HUVGRQRWSOD\DSDUWLQWKHLUOLIHGRZQORDGLQJ
PXVLFGRHVQ¶WKDSSHQHLWKHU2QWHOHYLVLRQWKH\ZDWFK1'5RIWHQWKH\KDYHDFRXSOHRIPXVLF
SURJUDPPHVWKDWPDWFK,YDQ¶VWDVWH

7KH&'FROOHFWLRQLVDPL[WXUHRIPDLQO\YRFDOPXVLFVKDQW\PXVLFSRSµ%HVWRI¶&'VGHFHDVHG
*URQLQJHQGLDOHFWVLQJHU(GH6WDDO$QGUHD%RFHOOL3DYDURWWL=XFFKHURFKRLUPXVLF'XWFK
ODQJXDJHPXVLF,ULVKPXVLF6RXWK$IULFDQVLQJHU/DXULND5DXFK«7KH/3FROOHFWLRQLVVWLOO
WKHUHEXWLWLVQ¶WSOD\HGDQ\PRUH

,QUHWURVSHFW,YDQVD\VWKDWLWLVDSLW\KHGLGQ¶WVWDUWPDNLQJPXVLFHDUOLHU:KHQ\RXJHWROGHULW
EHFRPHVPRUHGLIILFXOWWKHFLUFXPVWDQFHVZHUHQ¶WULJKWZKHQ\RXVWDUWZRUNLQJDW\RXUWKWKDQ
\RXKDYHIHZRSSRUWXQLWLHV³,WLVZKDWLWLVEXWLWLVQ¶WZRUVHIRULWLQDQ\FDVH´+LVFKLOGUHQ
ZHUHQ¶WUDLVHGPXVLFDOO\KLVGDXJKWHUGLGSDUWLFLSDWHLQDPXVLFDOWKHDWUHFDEDUHWJURXSDWZRUN
DQGMXVWUHFHQWO\KHKHDUGWKHHQGUHVXOWRIDVLQJLQJZRUNVKRSRIKLV\HDUROGJUDQGGDXJKWHU
,WVRXQGHGEHDXWLIXO³VRVRPHWKLQJPXVWEHLQWKHJHQHVVRPHZKHUH´
 


-RQDWKDQ

-RQDWKDQJUHZXSLQWKHQRUWKRIWKHFLW\RI*URQLQJHQZLWK'XWFKODQJXDJHPXVLF+HSLHHQ
+HSLH&RUULH.RQLQJVDQGODWHU)UDQV%DXHU+LVSDUHQWVOLVWHQHGWRWKHUDGLRDOOGD\ORQJDQG
VDQJDORQJZLWKLWVRPHWLPHV-RQDWKDQ¶VILUVWUHFRUGVZHUHRI'XWFKODQJXDJHVFKODJHUPXVLF
EHFDXVHRIWKLV+HGRHVQRWUHPHPEHUWKDWWKHUHZDVDORWRIVLQJLQJDWKRPHDOVRQRFKLOGUHQ¶V
VRQJVDQGKHGRHVQRWGHVFULEHKLPVHOIDVPXVLFDO³,GRQRWOLNHVLQJLQJDWDOO,FDQQRWVWD\LQ
WXQH´,QVWUXPHQWVZHUHQRWSOD\HGDWKRPHRULQWKHQHLJKERUKRRG)URPSULPDU\VFKRROKH
UHPHPEHUVWKDWWKH\GLGKDYHPXVLFOHVVRQVEXWQRWZKDWKDSSHQHGLQWKHP+HZDVQRW
LQWHUHVWHGLQLW

)URPKLVWKXQWLODERXWKLVWK-RQDWKDQZDVDQLOOHJDOUDGLRVKRZKRVW+HPDGHUDGLRVKRZV
ZLWK'XWFKODQJXDJHPXVLFIRUKLVLOOHJDOUDGLRVWDWLRQKLVOLVWHQHUVFRXOGSKRQHLQDQGSXWLQ
UHTXHVWV:KHQKHZDVKHZDVFDXJKWKLVHTXLSPHQWZDVFRQILVFDWHGDQGKHKDGWRDSSHDULQ
MXYHQLOHFRXUW$IWHUZDUGVKHTXLWZLWKWKHLOOHJDOUDGLRVKRZµEXVLQHVV¶,QWKHDWWLFWKHFROOHFWLRQ
RIVLQJOHVIURPWKDWSHULRGLVVWLOOVWRUHGDQGDOVRWKH/3V-RQDWKDQDQGKLVZLIHERXJKWODWHURQ
$WVHFRQGDU\VFKRRO-RQDWKDQZHQWWRWKHWHFKQLFDOVFKRROVSHFLDOL]LQJLQFDUHQJLQHHULQJWKHUH
ZDVQRWPXFKWDONDERXWPXVLFDQGDERXWWKHLOOHJDOUDGLRVWDWLRQ-RQDWKDQNHSWTXLHWEHFDXVH
WKHUHZDVDWKUHDWWRJHWFDXJKWLIKHWDONHGDERXWLW7KHUHZHUHQRPXVLFOHVVRQVDWWHFKQLFDO
VFKRRO-RQDWKDQKRZHYHUGLGSOD\PXVLFDVD'-DWWKHORFDO\RXWKFHQWUHIRUVRPHWLPH

$URXQGKLVWK-RQDWKDQE\FKDQFHFDPHLQWRFRQWDFWZLWKWKHPXVLFRI8%LQDFDUVWRSSHG
E\WKHSROLFHDQGZKLFKKDGEHHQDEDQGRQHGE\WKHGULYHUVDFDVVHWWHE\8%SOD\HG-RQDWKDQ
WRRNWKLVFDVVHWWHKRPHDQGEHFDPHWRWDOO\PDGDERXWWKHPXVLF+HERXJKWDOOWKHUHFRUGVDQG
ODWHUDOOWKHLU&'VDQGWKH\VWLOODUHKLVIDYRULWHEDQGZKLFKKHOLVWHQVWRDORW+HOLNHVWKHIDFW
WKDWWKH\PDNHUHJJDHFRYHUVRISRSXODUVRQJVDQGWKLQNVWKHVLQJHULVUHDOO\JRRG%HVLGHVWKHLU
KLVWRU\DSSHDOVWRKLPIURPEHLQJXQHPSOR\HGWREHLQJDZRUOGFODVVEDQG7KHRQO\FRQFHUW
-RQDWKDQHYHUZHQWWRZDVD8%FRQFHUWLQ$PVWHUGDP'XWFKODQJXDJHVFKODJHUPXVLF
GLVDSSHDUHGIURPYLHZKHRQO\YHU\UDUHO\OLVWHQVWR'XWFKODQJXDJH5DGLR&RQWLQX³ZKHQ,DP
LQDFRUQ\PRRG´DQGDOVRWR'XWFKODQJXDJHVLQJHUVVXFKDV$QGUp+D]HVDQGWR0DUFR%RUVDWR
ZKRPKLVZLIHLVDIDQRI0HHWLQJKLVZLIHOHGWRDVKLIWLQKLVPXVLFDOWDVWHWRTXLHWHUPXVLF
DOWKRXJK-RQDWKDQDOVRWKLQNVWKLVLVFDXVHGE\KLPJURZLQJROGHU

-RQDWKDQOLVWHQVWRWKHUDGLRDORWHVSHFLDOO\WR5DGLR9HURQLFDZLWKPXVLFRIWKHVDQGV,Q
WKHFDUWKHUDGLRLVRQDORWZKHQKHLVLQWKHFDUWRJHWKHUZLWKKLVZLIHWKH\OLVWHQWR'XWFK
ODQJXDJHVWDWLRQVWKRXJKQRWDOOUHSHUWRLUHLVHTXDOO\OLNHG:KHQKHLVZRUNLQJDVDOD\HURI
SDUTXHWIORRUV-RQDWKDQOLVWHQVDORWWRSRSURFNUDGLRVWDWLRQVVXFKDV5DGLR9HURQLFDRU
:DWHUVWDG)0WKURXJKHDUSKRQHVVRPHWLPHVDOVRWRPXVLFRQKLVL3KRQH³:LWKRXWPXVLF,DP
DOPRVWXQDEOHWRZRUN$QGVRPHWLPHVLWVHHPVDVLIRQHLVQRWUHDOO\OLVWHQLQJWRLWEXW
XQFRQVFLRXVO\RQHVWDUWVWRKXPDORQJDQGORDQGEHKROGRQHKRXUKDVSDVVHGDJDLQ´

%HVLGHVWKHUDGLRKLV&'VDQGFRPSXWHUDUHLPSRUWDQWVRXUFHVRIPXVLF-RQDWKDQGRHVQRWWKLQN
KLV&'FROOHFWLRQLVODUJHVRPH&'VPDQ\RIZKRPDUHKLVZLIH¶V7KHFROOHFWLRQFRQWDLQV
DPRQJVWRWKHUVDVKHOIRI8%0DUFR%RUVDWREXWDOVR*ORULD(VWHIDQ(URV5DPD]]RWWL
µ+ROODQGVH+LWV¶µ'XWFK+LWV¶$QGUp+D]HVWKH-DFNVRQ)LYH(DUWK:LQG	)LUHDQG:KLWQH\
+RXVWRQ6RPH&'VDUHKRPHPDGHZLWKGRZQORDGVIURPWKHLQWHUQHW-RQDWKDQDOVRUHJXODUO\
EXUQV&'VIRUIULHQGVDQGIDPLO\IRUKLVSDUHQWVIRULQVWDQFH'XWFKODQJXDJHPXVLF-RQDWKDQ
DQGKLVZLIHDOVROLVWHQWR&'VLQWKHFDUWKHUHDUHDOZD\VDFRXSOHWKHUHLQWKHYDQKHXVHVIRU


ZRUNWKHUHDUHPRVWO\FRSLHVEHFDXVHRIWKHOLNHOLKRRGRIGDPDJHWRWKHP$WWKHPRPHQWIRU
H[DPSOHWKHUHDUH&'VRI0DUFR%RUVDWR'H7RSSHUVDQGRIFRXUVH8%LQWKHFDU-RQDWKDQ
XVHVKLVL3KRQHDVDUDGLRPRUHRYHUWKHUHLVDORWRIGRZQORDGHGPXVLFRQLWZKLFKKHDOVR
UHJXODUO\UHIUHVKHV7KHPXVLFRQKLVL3KRQHLVDVGLYHUVHDVKLV&'FROOHFWLRQ$QGUp+D]HV
(OL]D'RROLWWOH(PLQHP,OVHGH/DQJH/DG\*DJD0DUFR%RUVDWR1LFNHQ6LPRQ6KDNLUD

7KHWHOHYLVLRQLVQRWDQLPSRUWDQWVRXUFHRIPXVLFRQLWWKH\UDWKHUZDWFKPRYLHVWKDQ70)RI
079RUPXVLFSURJUDPPHV,QDQ\FDVH-RQDWKDQGRHVQRWOLVWHQWRPXVLFPXFKLQWKHHYHQLQJV
KHKDVOLVWHQHGWRPXVLFWKHZKROHGD\DOUHDG\ZRUNHGKDUGDQGZDQWVWRUHOD[WKHQ1RZDGD\V
KHGRHVWKLVE\ZDWFKLQJPRYLHVRUSOD\LQJFRPSXWHUJDPHV2IWHQKHOLVWHQVWRTXLHWPXVLFWKHQ
LQWKHEDFNJURXQG

$ERXWJRLQJWRFRQFHUWV-RQDWKDQVD\VWKDWWKHVHKDYHEHFRPHYHU\H[SHQVLYH*RLQJWRDFRQFHUW
WKHWZRRIWKHPHDVLO\FRVWVHXURZKLFKLVDZDVWHRIPRQH\³2QHFDQMXVWDVHDVLO\OLVWHQWR
LWDWKRPHWKHRQO\WKLQJLVWKDWLWLVQRWOLYHWKHQ\HVEXWLI,UHFRUGLWLWLV7KHQ,¶OOMXVWZDLWIRU
WKH'9'WREHUHOHDVHGDQGWKHQGRZQORDGWKDWRUEX\LW%XWQRJRLQJWRDFRQFHUWQR´7KLVLV
FRPSRXQGHGE\WKHIDFWWKDW-RQDWKDQGRHVQRWOLNHELJFURZGVDQGFRPPLWPHQWV+HDOVRGRHV
QRWJRWRFRQFHUWVLQWKHYLOODJHWKHVHDUHRUJDQL]HGLQWKHYLOODJHKDOOIRULQVWDQFHRUDOVRE\WKH
ORFDOUR\DOLVWVRFLHW\EXW-RQDWKDQGRHVQRWJRWRWKHP+RZHYHUKHGRHVEHOLHYHWKDWDWVRPH
SRLQWLQWKHIXWXUHKHDQGKLVZLIHZLOOSUREDEO\JRWRDFRQFHUWE\'H7RSSHUV 


.HQQHWK

7KHILUVWWKLQJ.HQQHWKPHQWLRQVZKHQDVNHGDERXWKLVROGHVWPXVLFDOPHPRULHVLVµ5RFNWKH
&DVEDK¶RI7KH&ODVK±³WKHILUVWORXGHUVRQJWKDW,OLNHG´)URPEHIRUHWKDWKHGRHV
UHPHPEHURWKHUPXVLF0LFKDHO-DFNVRQ'DYLG%RZLHZDWFKLQJ7RS3RSWKH'XWFK7RSRIWKH
3RSVZLWKWKHHQWLUHIDPLO\OLVWHQLQJWRSRSFRPSLODWLRQ/3VZKLOHWKHFKLOGUHQZHUHGRLQJ
KDQGLFUDIWV7KHUHDFWXDOO\ZDVQ¶WDQ\VLQJLQJEHLQJGRQHLQWKHIDPLO\.HQQHWKUHPHPEHUVOLWWOH
DERXWFKLOGUHQ¶VVRQJVH[FHSWWKDWKHKDWHGFRQWHPSRUDU\FKLOGUHQ¶VFKRLU.LQGHUHQYRRU
.LQGHUHQ$WWKH&KULVWLDQSULPDU\VFKRROWKHUHZDVVLQJLQJSVDOPVDQGK\PQV³,KDYHWRVD\
WKDW,GLGQRWHYHQILQGWKDWH[WUHPHO\WHGLRXV\RXNQRZQRZ,FRPHWRWKLQNRILW´+HDOVRKDG
UHFRUGHUOHVVRQVDWSULPDU\VFKRROKHGLGQRWOLNHWKDW$WKRPHQRLQVWUXPHQWVZHUHSOD\HGEXW
KLVSDUHQWVGLGHQFRXUDJHKLPWRWDNHPXVLFOHVVRQVIURPKLVWHQWKWLOOKLVWZHOIWKKHZHQWWR
JXLWDUOHVVRQV+HVWLOOVHHVWKDWDVDJRRGIRXQGDWLRQIRUKLVVXEVHTXHQWPXVLFDODFWLYLWLHV

7KHUDGLRZDVDQLPSRUWDQWVRXUFHRIPXVLFLQWKRVHGD\V)URPDERXWKLVWZHOIWK.HQQHWK
UHFRUGHGVRQJVIURPWKHUDGLRZLWKDFDVVHWWHSOD\HU$OVRWKURXJKKLVHOGHUVLVWHUVPXVLFFDPH
LQWRWKHKRPH+LVHOGHVWVLVWHUKDGDQ/3E\==7RSDWWKHWLPHDYHU\SRSXODUEDQGWKDWKH
SOD\HGZHQWVKHZDVRXW6KHDOVROLNHG%UXFH6SULQJVWHHQVRVRPHZKDWORXGHUPXVLFEXWPXVLF
ZDVMXVWORXGHUGXULQJWKDWSHULRGVD\V.HQQHWK7KURXJKDIULHQGRIKLVPRWKHU.HQQHWKFDPH
LQWRFRQWDFWZLWK,URQ0DLGHQDQGRWKHUPHWDOEDQGVDQGXQWLORUWKDWZDVWKHPXVLFKH
OLVWHQHGWR±HVSHFLDOO\RQFDVVHWWHVEHFDXVHKHGLGQRWKDYHWKHPRQH\IRU/3VDQGODWHU&'V

7KHIULHQGRIKLVPRWKHUDOVRJDYHKLPDEDVVJXLWDUDVDSUHVHQW7KDWZDVSHUKDSVWKHPRVW
LPSRUWDQWHYHQWLQKLVPXVLFDOOLIHVD\V.HQQHWKQRZ3OD\LQJ\RXUVHOIOLVWHQLQJWRPXVLFWR
OHDUQWRSOD\LWWU\LQJWRSOD\ZKDW\RXKHDU±WKDWOHGWRDPXFKJUHDWHULQWHUHVWLQPXVLF³,WKLQN
WKDW,DOVRZRXOGKDYHOLNHGLWRWKHUZLVHEXW,IHHOWKDWEHFDXVH,PDNHPXVLFP\VHOIWKDW,MXVW
H[SHULHQFHLWGLIIHUHQWO\\RXOLVWHQWRLWGLIIHUHQWO\1RWWKDW\RX¶UHWKDW\RXFDQMXGJHLWEHWWHURU
VRPHWKLQJLWLVMXVWVKHHUSUHIHUHQFHEXWWKHQ\RXMXVWH[SHULHQFHLWTXLWHGLIIHUHQWO\WKHQ\RX
DUHMXVWPRUHLQWRLW´

$WVHFRQGDU\VFKRROKHSOD\HGLQWKHVFKRROEDQGIRUD\HDUEXWKHGLGQRWOLNHLWUHDOO\LWZDVQRW
KLVPXVLFWKDWZDVEHLQJSOD\HG'XULQJWKHPXVLFOHVVRQVDWVFKRROGLIIHUHQWWKLQJVZHUHGRQH
SOD\LQJVLQJLQJOLVWHQLQJVRPHWLPHVDJXHVWOHFWXUHZKHUHIRUH[DPSOHVRPHRQHH[SODLQHGKRZ
D&'ZDVUHFRUGHG+HGLGQRWILQGLWLQVSLULQJ+LVIHOORZSXSLOVDWVFKRROZHUHQ¶WDELJ
LQIOXHQFHHLWKHUKHKDGDUDWKHUGLIIHUHQWSUHIHUHQFHOLVWHQHGWRKDUGURFNVKRZVRQWKHUDGLRDQG
RQWHOHYLVLRQZDWFKHGXQGHUJURXQG\RXWKFXOWXUHGRFXPHQWDULHV+HFDOOVVHFRQGDU\VFKRROD
PXVLFDOORZSRLQW±KHZDVDQQR\HGE\WKHDYHUDJHWDVWHDQGWKDWIHOORZSXSLOVRQO\H[KLELWHG
µIROORZHU¶EHKDYLRUDQGGLGQRWOLNHPHWDOXQOHVVLWZDVDKLWVLQJOH

$WKLVWK.HQQHWKZHQWWR*URQLQJHQIRUKLVVWXGLHV7KURXJKDIULHQGKHHQGHGXSLQKDUGFRUH
SXQN8QWLOWKDWWLPHKHGLGQRWOLNHWKDWEXWWKHIULHQGZDVDFRQQRLVVHXUDQGLQWURGXFHGKLPWR
WKHEHVWELWVEDQGVWKDWZHUHQ¶WSOD\HGRQWKHUDGLR+HVWDUWHGWRSOD\LQDSXQNEDQG±WKHILUVW
WLPHKHSOD\HGPXVLFWKDWKHOLNHG±DQGEX\LQJKDUGFRUHSXQNIRUH[DPSOHLIKLVDOOWLPH
IDYRULWHEDQG+HURLQ+HEHFDPHSDUWRIWKHXQGHUJURXQGVFHQHKHIRXQGKLVPXVLFLQ$PHULFDQ
IDQ]LQHVWKURXJKDIULHQGZKRERXJKWDORWRI/3VWKURXJKµWDSHWUDGLQJ¶WKHH[FKDQJLQJRI
PXVLFFDVVHWWHVDQGWKURXJKFRQFHUWV3DUWRIWKHDWWUDFWLRQRIWKHKDUGFRUHSXQNVFHQHZDVDOVR
WKDWLWKDGDSROLWLFDOO\DZDUHUDGLFDOOHIWTXDOLW\,WZDVDWLPHLQZKLFKXQGHUJURXQGZDV
H[FOXVLYHZKHQKLVIULHQGLPSRUWHGDVLQJOHIURP$PHULFDDQGKHOLNHGLWVRPXFKWKDWKHDOVR


ERXJKWRQHIRUKLPVHOIWKHQWKH\FRXOGEHWKHRQO\WZRSHRSOHLQWKH1HWKHUODQGVZKRKDGPXVLF
RIWKLVEDQG7KDWFKDQJHGZLWKWKHDUULYDORIWKHLQWHUQHWQRZHYHU\WKLQJLVHDVLO\IRXQG

(YHQWKRXJK.HQQHWK¶VPXVLFFROOHFWLRQLVGRPLQDWHGE\KDUGFRUHSXQNDQGKHDOVRSOD\VLQD
SXQNEDQGKHQRZVHHVWKHSXQNVFHQHOHVVDVH[FOXVLYHO\µKLV¶VFHQH³7KDWLVVRPHWKLQJIURP
\RXU\RXWKUHDOO\,FDQFODLPWKDW,¶PVWLOOSXQNDQGKDUGFRUHEXWZHOO,¶PLQDQRIILFHILYHGD\V
DZHHNVR,ILQGLWDELWOXGLFURXVWRVD\WKDW,¶PWHUULEO\KDUGFRUH%XW,VWLOONQRZZKDWLVJRLQJ
RQ´$IWHUKLVWK.HQQHWKDOVRVORZO\VWDUWHGWRDSSUHFLDWHRWKHUPXVLFQRZKHDOVRSOD\V
DOWHUQDWLYHUDSJXLWDUPXVLFVORZPXVLFGUXPDQGEDVV+HEX\VDERXWSHUFHQWORXGPXVLF
DQGSHUFHQWRWKHUPXVLF+HDOVROLNHVYDULDWLRQILUVWJULQGFRUHWKHQGUXPDQGEDVVDQGWKHQ
WKH/RFDO1DWLYHVWKDWKHJRWWRNQRZDWWKHORFDOSHUIRUPLQJDUWVIHVWLYDORU5XH5R\DOH2IWHQ
KHFKHFNVRQWKHLQWHUQHWILUVWZKHWKHUKHOLNHVWKHPXVLFEXWLIKHOLNHVLWKHEX\VLWDOVREHFDXVH
KHILQGVWKHTXDOLW\RIPXVLFRQ03PXFKWRRORZRND\IRULQWKHFDUEXWQRWRQWKHVWHUHRVHWLQ
WKHOLYLQJURRPSHRSOHZKRRQO\OLVWHQWR03VPLVVRXW³,IHHO\RX¶UHQRWGRLQJLWULJKWWKHQ´

.HQQHWKJRHVWRFRQFHUWVUHJXODUO\RQDYHUDJHRQFHDZHHN±DPXFKQLFHUZD\WRJRRXWWKDQ
MXVWKDYLQJDEHHUVRPHZKHUH+HPDLQO\JRHVWRURFNYHQXH9HUDEXWDOVRWRMD]]FDIp'H
6SLHJKHODQGURFNYHQXH+HW9LDGXFWIRUH[DPSOH%HVLGHVWKLVDVSHFLILFEDULVWKHIRFDOSRLQWIRU
WKHSXQNVFHQHLQ*URQLQJHQIRUWKHPRVWSDUW,QWKHSDVWKHDOVRZHQWWRFRQFHUWVLQVTXDWVEXW
WKHUHLVPXFKOHVVJRLQJRQWKHUHQRZ+HDOVRJRHVWRYHU\TXLHWFRQFHUWVRI5XH5R\DOHIRU
H[DPSOHMXVWUHFHQWO\EXWJHQHUDOO\KHGRHVQRWDSSUHFLDWHWKHDWPRVSKHUHWKHUH±WKDWRQHKDVWR
FUHHSWRWKHWRLOHWRQRQH¶VWRHV+HORYHVWKHYHU\VPDOOFRQFHUWVEHVWUHDOO\ZLWKSHRSOHLQWKH
DXGLHQFHDQGDJRRGEDQGLQDEDU,QWKHSDVWKHDOVRZHQWWRFRQFHUWVRXWVLGH*URQLQJHQD
ZHHNHQGWR%UHPHQZLWKIULHQGVIRUH[DPSOHEXWEHFDXVHKHUHJXODUO\SOD\VRXWVLGH*URQLQJHQ
ZLWKKLVEDQGWKH\SOD\HYHU\WKUHHZHHNVRQDYHUDJHKHOLNHVWRJRWRFRQFHUWVLQ*URQLQJHQ
%XWRFFDVLRQDOO\KHYLVLWVFRQFHUWVIXUWKHUDZD\

$WKRPHKHOLVWHQVWRPXVLFLQWKHOLYLQJURRP/3VDQG&'VDQGDOVR03VYLDWKHL3RGWKDWKH
FRQQHFWVWRWKHVWHUHRVHW+HGRHVQ¶WSOD\FDVVHWWHVDQ\PRUHZKDWKHIRXQGZRUWKZKLOHKHKDV
GRZQORDGHGDQHZIURPWKHLQWHUQHW³WKH03LVWKHFDVVHWWHWDSHRIWKHSUHVHQW´+HKDUGO\HYHU
OLVWHQVWKURXJKKHDGSKRQHVRUHDUSKRQHV±KLVKHDULQJKDVJRWWHQZRUVHXQWLOKLVWKKHDOZD\V
SOD\HGZLWKRXWHDUSURWHFWRUVWKDWZDVWKHSUDFWLFHWKHQDQGWKDWLVWDNLQJLWVWROO7HOHYLVLRQDQG
'9'KDUGO\SOD\DUROHKHRQO\KDVDFRXSOHRI'9'VZLWKFRQFHUWVRQWKHPEXWIHHOVWKDWWKLV
LVDIXQZD\RIZDWFKLQJPXVLFDQGZKHUHWHOHYLVLRQLVFRQFHUQHG³7KHUHLVQ¶WDQ\PXVLFEHLQJ
SOD\HGRQWHOHYLVLRQDQ\PRUHLVWKHUH"´'HVSLWHRIQRWEHLQJDMD]]IDQKHGRHVWKLQNWKDWWKHMD]]
PXVLFLDQVKHVRPHWLPHVVHHDW79KDUGDWZRUNZLWKDOONLQGVRIZHLUGFRPELQDWLRQVDUH
LQVSLULQJ,QWKHFDUKHSOD\VKLVRZQ&'VFRPSLOHGZLWK03GRZQORDGV1RKDUGFRUHWKDWLV
WRRGLVWUDFWLQJEXWGUXPDQGEDVVGRHVZRUNYHU\ZHOOIRULQVWDQFH+HDOVROLVWHQVWRWKHUDGLR
DOWHUQDWLYHPXVLFVWDWLRQ.LQN)0DQG5DGLRIRUWKHQHZV.LQNUHJXODUO\SOD\VEDQGVXFKDV
3HDUO-DPLWLVµKLV¶VWDWLRQLQGHHG³,PHDQ,GRORYHORXGPXVLFEXWWKDWGRHVQRWPHDQWKDW,
KDYHWRKDYHWKDWLQIHUQDOUDFNHWLQP\HDUVIRUWKHZKROHGD\´

7KHPXVLFFROOHFWLRQRI.HQQHWK/3V&'VDQG03VLVDUUDQJHGLQDOSKDEHWLFDORUGHU+H
GRHVQ¶WGLVWLQJXLVKDQ\FDWHJRULHVEHFDXVHPRVWFDWHJRULHVZRXOGFRQWDLQYHU\OLWWOHMD]]DQG
FODVVLFDOPXVLFDUHDVJRRGDVDEVHQWIRULQVWDQFH+HKDVDERXW/3VDQGVLQJOHVPRVWRI
ZKLFKDUHSXQNRUUHODWHG+HVWLOOEX\VDGGLWLRQDOPXVLFDQGDOVRWUDGHVDORWIRU/3VRIKLVRZQ
EDQGDQGDFWXDOO\OLVWHQVFORVHO\WRQHZPXVLFDOOWKHWLPH+HHQMR\VSOD\LQJVLQJOHVDORW
EHFDXVH\RXKDYHWRFKDQJHHYHU\IRXUPLQXWHV\RXGRQRWKDYHWLPHWRGRDQ\WKLQJHOVHDQG\RX


OLVWHQYHU\FORVHO\%HWZHHQWKH/3VDQGVLQJOHVVWDQGDOVR5REHUWD)ODFNDQG'RQQD6XPPHU
IURPWKHFROOHFWLRQRIDQXQFOHDQGDOVRDFROOHFWLRQZLWKWKH6\PSKRQLHVRI%HHWKRYHQ±KH
VWLOOKDVQHYHUOLVWHQHGWRWKDW7KH&'FROOHFWLRQFRPSULVHVWKHODUJHUEDQGVYHU\ORXGEXWDOVR
DOONLQGVRIRWKHUPXVLF+HKDVDSUHIHUHQFHIRU/3VWKH\ODVWDORWORQJHU

+LVRZQFRQFHUWVEXWDOVRWKHFRQFHUWVKHOLNHVPRVWDUHIDVWDQGORXG7KH\WKHPVHOYHVGRQRW
SOD\ORQJHUWKDQKDOIDQKRXUQREUHDNVEHWZHHQWKHVRQJVQRLQWURGXFWLRQVQRLQWURGXFLQJRI
EDQGPHPEHUV-XVWSOD\LQJYLJRURXVO\WKHUHDUHSHRSOHZKRGRQRWDFWXDOO\OLNHKDUGFRUHSXQN
EXWGRFRPHWRFRQFHUWVIRUWKHLQWHQVLW\RIWKHH[SHULHQFH±ZKRVWDQGOLVWHQLQJWKHUHZLWKWKHLU
ILQJHUVLQWKHLUHDUV 


/HQQDUW

7KHHDUOLHVWPXVLFDOPHPRULHVRI/HQQDUWDUHPHPRULHVIURPSULPDU\VFKRRO(YHU\ZHHNRU
HYHU\PRQWKKHGRHVQRWUHFDOOH[DFWO\RQ)ULGD\SXSLOVSXWRQDVKRZ+HUHPHPEHUVVLQJLQJD
ZHOONQRZQ'XWFKSRSVRQJKLVILUVWOLYHSHUIRUPDQFHHYHU

,QKLV\RXWK/HQQDUWZDVQRWDFWLYHO\PDNLQJPXVLF1RZKHWKLQNVWKLVLVDSLW\KHKDGTXLWH
OLNHGWROHDUQWRSOD\SLDQR$URXQGKLVWKKHWULHGIRUDZKLOHWROHDUQWRSOD\WKHJXLWDUEXWLW
ZDVQRWDVXFFHVVKHGLGQRWKDYHWKHSDWLHQFHIRULW$WKRPHKLVIDWKHUZKRQRZVLQJVLQD
VKDQW\FKRLUDQGKLVPRWKHUVDQJOLWWOHDOWKRXJKKLVJUDQGPRWKHUZDVDPHPEHURIDFKRLU7KH\
GLGOLVWHQWRPXVLFDORWDWKRPHKLVIDWKHUOLVWHQHGWRWKH(DJOHVDQG-RKQ'HQYHUIRULQVWDQFHKH
KDGDEURDGPXVLFDOWDVWHDQGIRUH[DPSOHOLVWHQVDORWWR$QGUHD%RFHOOLQRZ

:KHQ/HQQDUWZDV(OYLV3UHVOH\GLHG/HQQDUWZDVFDSWLYDWHGE\3UHVOH\DQGKLVPXVLFDQG
VWDUWHGFROOHFWLQJSLFWXUHVDQGUHFRUGV+HERXJKWKLVRZQVWHUHRZLWKDFDVVHWWHUHFRUGHUDQG
VWDUWHGWRVLQJ(OYLVVRQJVIRUKLPVHOI7KLVKDVQHYHUFKDQJHG)RU\HDUVKHSUDFWLFHGMXVWIRU
KLPVHOIQRWRQO\3UHVOH\VRQJVEXWDOVRVRQJVE\RWKHUVRIWHQE\PHDQVRINDUDRNHFDVVHWWHV+H
ZDVKLVRZQWHDFKHUKHUHFRUGHGKLVRZQVLQJLQJOLVWHQHGVFUXSXORXVO\WRWKHUHFRUGLQJDQGLQ
WKLVZD\IXUWKHULPSURYHGKLPVHOIPRUHDQGPRUH+HGLGQRWIRFXVH[FOXVLYHO\RQ(OYLVEXWIRU
H[DPSOHOLVWHQHGDOVRWR1HLO'LDPRQGWKH%HDWOHV4XHHQDQGKHVWLOOKDVDEURDGPXVLFDOWDVWH
ZKLFKH[WHQGVLWVHOIIURPVRXODQGUK\WKPµQ¶EOXHVWKURXJK7RWR3LQN0DUFR%RUVDWRWRWKH
PXVLFDOSUHIHUHQFHVRIKLVFKLOGUHQ:D\ORQ-DVRQ0UD]%UXQR0DUV-DPHV%OXQW

$IWHUSULPDU\VFKRROKHZHQWWRVHFRQGDU\VFKRROWKH/RZHU&RPPHUFLDO6FKRRODQGODWHURQWR
WKH,QWHUPHGLDWH&RPPHUFLDO6FKRRO+HKDGWRTXLWWKLVVFKRROEHFDXVHKHFRQWUDFWHGJODQGXODU
IHYHUDQGDIWHUWKDWZHQWWRZRUNLQKLVIDWKHU¶VSULQWLQJEXVLQHVV)URP/RZHU&RPPHUFLDO
6FKRROKHUHPHPEHUVWKDWWKHUHZDVDPXVLFWHDFKHUEXWZKRWKLVZDVDQGZKDWKDSSHQHGLQFODVV
KHGRHVQRWUHPHPEHU7KHUHZDVPXVLFLQWKHEDFNJURXQGLQWKHSULQWLQJRIILFHDOOWKHWLPHDQG
WKDWZDVWKHFDVHLQDOOWKHMREV/HQQDUWKDGDIWHUZDUGVIRUH[DPSOHLQWKHWLPEHUIUDPH
FRQVWUXFWLRQEXVLQHVVDQGLQIXUQLWXUHILWWLQJ1RZ/HQQDUWZRUNVDVDKDQG\PDQDWDKHDOWKFDUH
SURYLGHUZKLFKUHTXLUHVDPRUHVRFLDODWWLWXGHKHYLVLWVSHRSOHLQWKHLUKRPHVDQGRIFRXUVH
WKHUHKHLVQRWDOZD\VDEOHWRSXWPXVLFRQ

/HQQDUWDOZD\VNHSWRQVLQJLQJDWKRPHDQGDOVRLQWKHNDUDRNHFDIpVZLWKIULHQGV+LVORYHIRU
3UHVOH\PXVLFKDVOHGWRKLPVLQJLQJLQSXEOLFDVD3UHVOH\LPLWDWRUVLQFHVRPHILYH\HDUV+HKDV
DVKRZRIWZRVHFWLRQVRIWZHQW\PLQXWHVDSSUR[LPDWHO\ZLWKDFFRPSDQLPHQWWUDFNVDQGLQ(OYLV
FRVWXPH+HGRHVQRWJLYHDGDPQDERXWSHRSOHZKRWHOOKLPQRWWRZHDUWKHFRVWXPH³:HOO\HV
,KDYHWKDWFRVWXPHDQG(OYLVDOVRKDGWKDWFRVWXPHLWLVSDUWRILW,EHOLHYH´7KHSHUIRUPDQFH
LWVHOIJLYHVKLPORWVRIVDWLVIDFWLRQ:KHWKHUWKHUHDUHRUSHRSOHKHJLYHVKLPVHOI
FRPSOHWHO\

+HSHUIRUPVYHU\UHJXODUO\IRUH[DPSOHLQDORFDOOLYHPXVLFFDIpEXWDOVRDWZHGGLQJVVWUHHW
SDUWLHVJDUGHQSDUWLHVDQGRWKHUW\SHVRISDUWLHV$FRXSOHRI\HDUVDJRKHDXGLWLRQHGIRUD79
WDOHQWVKRZEXWWKLVZDVQRWDVXFFHVV+HVDQJµ,QWKH*KHWWR¶EXWWKLVZDVWRROLWWOHµVKRZ¶IRU
WKHSURJUDPPHEXWKHDOVRIHHOVFULWLFDODVKHLVRIKLPVHOIWKDWLWZDVQRWDJRRGSHUIRUPDQFH
1RZKHKDVFRPHLQWRFRQWDFWZLWKDORFDOSURIHVVLRQDOURFNPXVLFLDQDQGKHILQGVLWDQH[FLWLQJ
SURVSHFWWRPD\EHSHUIRUPZLWKOLYHPXVLFLDQVVRPHWLPH,QSXEOLFKHGRHVQRWGRDQ\RWKHU


VWXIIEHVLGHV(OYLVWKLVLVZKDWKHZDQWVDQGWKHUHDUHVRPDQ\RWKHUVDOUHDG\ZKRGRWKH'XWFK
ODQJXDJHUHSHUWRLUH

$WRQHWLPHKHKDGVLQJLQJOHVVRQVEXWKHTXLWDIWHUWHQOHVVRQV,QSDUWWKLVZDVEHFDXVHKLV
VLQJLQJWHDFKHUIHOWKLVYRLFHZDVQRWVXLWHGWR(OYLVLPLWDWLRQDVVXFK³7KDWLUULWDWHGPH,
WKRXJKW\RXZDQWPHWRTXLWVLQJLQJ(OYLVDQGWKHQ,WKRXJKW\HVEXW,GRQRWZDQWWR´:K\KH
LVVRWRXFKHGE\(OYLV/HQQDUWILQGVKDUGWRSXWLQWRZRUGVKHWKRXJKWKLVYRLFHPDWFKHG(OYLV¶
³RQHZDQWHGWREHOLNHWKDWWRRVRWRVSHDN,FDQ¶WJLYHDQ\IXUWKHUH[SODQDWLRQIRULW´
7KURXJKRXWWKH\HDUVKHKDVVWDUWHGWRDGPLUH(OYLVPRUHDQGPRUHWKURXJK&'V'9'VERRNV
HWFKHKDVRQO\JDLQHGPRUHV\PSDWK\IRUKLP+HGRHVDGPLWWKDWWKHGHDWKRIZHOONQRZQ
VLQJHUVDOZD\VPRYHKLP(OYLVEXWDOVR0LFKDHO-DFNVRQRU'XWFKODQJXDJHVLQJHU$QGUp
+D]HV³ZHOOWKHQ,FU\+D]HVWKHQ,FU\\HVDQG0LFKDHOWRRVXUH7KH\FRXOGQ¶WKDQGOHWKH
SUHVVXUH´

/HQQDUWOLVWHQVWRDZLGHYDULHW\RIPXVLFKLPVHOI:KHQKHLVDWKRPHWKHUDGLRRUWKHWHOHYLVLRQ
LVRQ±HYHU\WKLQJH[FHSWPHWDODQGSXQN2QWHOHYLVLRQKHZDWFKHVPXVLFGRFXPHQWDULHVDQG
PXVLFDOV+HDOVRKDVDFRXSOHRIPXVLF'9'VKHZDWFKHVUHJXODUO\EHVLGHV(OYLV3UHVOH\IRU
H[DPSOH'9'VRIWKH%HH*HHV3LQN.DWLH0HOXDRU0LFKDHO-DFNVRQ+HKDUGO\HYHUOLVWHQVWR
&'VKHXVHVWKHPPRVWO\DWKLVVKRZVZKHUHKHDOVRDFWVDVD'-+LV&'FROOHFWLRQLVYDULHG
0DUFR%RUVDWR+HDUW7RWR1HLO'LDPRQG5REELH:LOOLDPV*XXV0HHXZLVDQGVDPSOHUVVXFK
DVµ<HDUVRI6RXO¶+HXVHVKLVFRPSXWHUWRFRPSLOHKLVDFFRPSDQLPHQWWUDFNVDQGQRWWR
GRZQORDGPXVLF2QKLVL3RGWKHUHLVVWRUHGDPRQJRWKHUWKLQJVDFROOHFWLRQRI(OYLVVRQJV
ZKLFKKHUHFHLYHGIURPDNQRZQ(OYLVLPLWDWRUIURP7KH+DJXH±RIWKHVRQJV(OYLV
UHFRUGHG 


0LULDP

7RWKHTXHVWLRQWRUHFRXQWKHUPXVLFDOELRJUDSK\DQGWRVWDUWDWWKHEHJLQQLQJ³PD\EHDOUHDG\
EHIRUH\RXZHUHERUQ´0LULDPUHDFWVZLWK³,WKLQNWKDWLWVWDUWVWKHUH´6KHWDONVDERXWWKH
PXVLFDOIDPLO\VKHJUHZXSLQDQGWKDWVKHXQGRXEWHGO\ZDVH[SRVHGWRPXVLFHYHQEHIRUHKHU
ELUWK+HUPRWKHURI,QGRQHVLDQGHVFHQWZDVDSLDQRWHDFKHUDVZHUHDQDXQWDQGDQXQFOH+HU
IDWKHURI6XULQDPHVHGHVFHQWZDVKDUGO\HYHUKRPH+HUPRWKHUUDLVHGWKHFKLOGUHQDORQHEXW
WKH\GLGOLVWHQWR/DWLQ$PHULFDQPXVLFDQGWKH\DOVRZHQWWR6XULQDPHVHGDQFHV$WSDUWLHVWKHUH
ZDVDOZD\VPXVLFDQGDWWKHFKLOGUHQ¶VELUWKGD\SDUWLHVWKH\SOD\HGPXVLFDOJDPHVJXHVVLQJ
ZKLFKWHOHYLVLRQWXQHKHUPRWKHUSOD\HGRQWKHSLDQRIRULQVWDQFH

0LULDPZDVWKHHOGHVWRIIRXUVLVWHUV7KH\DOOSOD\HGLQVWUXPHQWVDQGKHUVLVWHUVDUHVWLOODFWLYH
PXVLFDOO\6LQJLQJSOD\HGDSURPLQHQWUROHLQWKHKRXVHVKHUHPHPEHUVWKDWVKHVDQJKHUOLWWOH
VLVWHUVWRVOHHS$WDQHDUO\DJHVKHVWDUWHGWRSOD\WKHUHFRUGHUODWHURQWKHVPDOO,ULVKKDUSDQG
VKHDOVRIDPLOLDUL]HGKHUVHOIZLWKWKHSLDQR)URPUHFRUGHUOHVVRQVVKHUHPHPEHUVWKHOHDUQLQJRI
UK\WKPVE\ZD\RIZRUGV6KHDOVRSOD\HGKHUKDUSIRU\HDUVLQD\RXWKRUFKHVWUD,QDGGLWLRQ±
XQGHUWKHLQIOXHQFHRIKHUPRWKHU±GDQFHSOD\HGDELJUROH6KHWRRNGDQFHOHVVRQVDQGDVVRRQ
DVJRRGPXVLFZDVSXWRQLQWKHKRXVHWKHUHZDVGDQFLQJRUVLQJLQJ:KHQWKHUDGLRZDVRQWKH\
OLVWHQHGWRFODVVLFDOPXVLFEXWIRUWKHPDMRUSDUWWKHPXVLFLQWKHKRXVHZDVPDGHE\PRWKHUDQG
GDXJKWHUVWKHPVHOYHV

+HUIHHOIRUPXVLFHVSHFLDOO\IRUYRFDOVZDVYHU\LQWHQVH6KHUHPHPEHUVDQRFFXUUHQFHZKHQ
VKHZDVVL[RUVHYHQ\HDUVROGKHUPRWKHUDFFRPSDQLHGD+XQJDULDQIULHQGZKRVDQJVRQJVVKH
ZDVPRYHGWRWHDUV)URPSULPDU\VFKRRO0LULDPUHPHPEHUVWKDWVKHSOD\HGLQDVPDOORUFKHVWUD
ZKLFKZDVOHGE\RQHRIWKHWHDFKHUV(YHU\ZHHNDVSHFLDOLVWPXVLFWHDFKHUFDPHLQWKH
FODVVURRPZLWKZKRPWKH\VDQJFODSSHGUK\WKPVDQGSOD\HGPXVLFDOJDPHV7KHUHDOVRZDVD
IRONGDQFHJURXSLQZKLFKVKHGDQFHG7KHWUDQVLWLRQWRVHFRQGDU\VFKRROFKDQJHGOLWWOHIRUKHU
6KHWRRNPXVLFDVDQH[DPLQDWLRQVXEMHFW6KHVWLOOSUHIHUUHGFODVVLFDOPXVLFDQGZRUOGPXVLF
DQGZLWKKHUSHHUVVKHDOVRPDGHPXVLFIRULQVWDQFHDW&KULVWPDVSHUIRUPDQFHVDWVHFRQGDU\
VFKRRO6KHZDVQ¶WUHDOO\LQWRSRSPXVLFWKHQQRUDWDODWHUVWDJHVKHUHPHPEHUVWKDWVKHZHQWWR
DFHUWDLQSRSIHVWLYDOVHYHUDOWLPHVEXWWKDWVKHGLGQ¶WOLNHWKHODUJHVFDOHRILWWKHQ1RZVKHLV
PDLQO\IRFXVHGRQVPDOOVFDOHHYHQWV³,IHHOWKDWLVPXVLFWKHQWKDW\RXZHOOFDQUHDOO\IHHO
VRPHRQH´7KHYRLFHVKHVD\VLVDYHU\VXEWOHLQVWUXPHQWDQG\RXKDYHWREHDEOHWRIHHOWKDWLQ
WKHPXVLFDOVHWWLQJ%XWLWLVDOVRDPDWWHURINQRZLQJEHWWHUZKDW\RXZDQWWKHUHIRUHVKHIHHOV
FRQFHUWVQRZDUHDOVRWRRORQJDVDUXOH

$WWKHHQGRIVHFRQGDU\VFKRRO0LULDPWRRNVLQJLQJOHVVRQVDQGVWDUWHGKHUSUHSDUDWLRQIRUWKH
FRQVHUYDWRLUH:KLOHVKHLVXQDEOHWRFRPSOHWHO\H[SODLQWKHFKRLFHIRUVLQJLQJLWIHHOVOLNHD
ORJLFDORQHDOVREHFDXVHLWIRUH[DPSOHLVUHODWHGWRKHULQWHUHVWLQGUDPDDOVRDFRPELQDWLRQRI
ERG\DQGYRLFH6KHGHVFULEHVKRZDWWKHFRQVHUYDWRLUHVKHKDGWRWXUQIURPVLQJLQJQDWXUDOO\WR
NQRZOHGJHDERXWWKHµKRZDQGZKDW¶RIVLQJLQJ6KHHQWHUHGKHUVHOIIRUFODVVLFDOVLQJLQJZKLFK
ZDVKHUPDLQUHIHUHQFHSRLQWKRZHYHUDWKRPHKHUSUHIHUHQFHVZHUHPXFKPRUHZLGHO\YDULHG
6KHWDONVDERXWKRZLWIHOWEHFDXVHRIWKHWKHQIRFXVRQUHVRQDQFHIRUH[DPSOHDVLILQFODVVLFDO
PXVLF\RXUYRLFHVXGGHQO\µKDGWRGRVRPHWKLQJHOVH¶

7KHUHIRUHVKHKDVPL[HGPHPRULHVRIKHUWLPHDWWKHFRQVHUYDWRLUH6KHVWXGLHGLQ*URQLQJHQIRU
DSHULRGRIWLPHEXW³DWDFHUWDLQSRLQWZKHQLWZDVQ¶WJRLQJYHU\ZHOOWKHQSHRSOHVDLG\RXDUH
VWDUWLQJWRVLQJµUHFRUGHUOLNH¶WKDW,VWLOOUHPHPEHU,WKLQNRKWKDWLVZURQJ´6KHZHQWORRNLQJ


IRUDQRWKHUWHDFKHUDQGXOWLPDWHO\IRXQGDWHDFKHULQ$PVWHUGDP$WDFHUWDLQSRLQWWKLVWHDFKHU
VDLG³<RXKDYHWRVLQJDV\RXVSHDN´7KHQ0LULDPUHDOL]HGWKDWVKHGLGQ¶WUHDOO\NQRZKRZVKH
VSRNHDQGWKDWWKLVLVWKHFDVHZLWKPDQ\VLQJHUV7KDWJDYHKHUWKHLGHDWRVWXG\VSHHFKWKHUDS\
LQRUGHUWKDWVKHFRXOGWHDFKKHUVHOIKRZWRVLQJ8OWLPDWHO\VKHILQLVKHGKHUVSHHFKWKHUDS\
VWXGLHVDQGVKHGLGQ¶WVLWKHUILQDOH[DPDWWKHFRQVHUYDWRLUH

,QKLQGVLJKWVKHWKLQNVWKDWVKHMXVWDVZHOORUHYHQEHWWHUPLJKWKDYHVWXGLHGMD]]UDWKHUWKDQ
FODVVLFDOEXW³WKDWZDVOHVVLQOLQHZLWKH[SHFWDWLRQVDSSDUHQWO\<HV,QVXFKDPDQQHUP\
EDFNJURXQGKDGWKDWPXFKLQIOXHQFH,WKLQNWKDW,ZDVPRUHFODVVLFDOO\IRFXVHG«<RXJHW
LQWRLWE\FKDQFH´$QGQDWXUDOO\VKHORYHVFODVVLFDOPXVLF³,IHHO,VKRXOGFKRRVHUHDOO\EXW,
FDQ¶W,MXVWFDQ¶W1R´0LULDPFRQWLQXHGWRVLQJEHVLGHVWRKHUVSHHFKWKHUDSLVWSUDFWLFHLQ
SURMHFWFKRLUVDQGQRZDOVRDVFHUHPRQLDOVLQJHU,QWKDWUROHVKHVLQJVVRQJVWRRUGHUIRUVSHFLDO
RFFDVLRQVXFKDVELUWKVELUWKGD\VRUZHGGLQJV$VDVSHHFKWKHUDSLVWYRLFHFRDFKVKHIRFXVHVRQ
OHDUQLQJWROLVWHQWR\RXRZQYRLFH7KLVLVUHDOO\KDUGIRUVLQJHUV$OWKRXJKWKH\DUHIRFXVHGRQ
WKHLUVLQJLQJYRLFHWKH\KDUGO\HYHUNQRZKRZWKH\VSHDNWKHPVHOYHVZKHUHDVWKHUHLVDPDMRU
UHODWLRQEHWZHHQWKHWZR,QRUGHUWRNHHSRQGHYHORSLQJKHUVHOIVKHJRHVWR*HUPDQ\HYHU\WZR
PRQWKVWRWDNHFODVVHVLQDSSOLHGYRLFHSK\VLRORJ\

0LULDP¶V&'FROOHFWLRQLVIDLUO\ODUJHDQGYHU\YDULHG$UHODWLYHO\UDQGRPVHOHFWLRQ1DWDVFKD
$WODV.DWLH0HOXDVRSUDQR(OO\$PHOLQJ*URQLQJHQGLDOHFWVLQJHU(GH6WDDO5RG6WHZDUW
%DFKFDQWDWDV(OOD)LW]JHUDOG0LULDP0DNHEDDQGWKH6ZLQJOH6LQJHUVVKHZDVUDLVHGRQWKH
ODVWWZRDWKRPH7KHFROOHFWLRQLVPRUHRUOHVVDUUDQJHGE\JHQUH$QLPSRUWDQWSDUWFRQVLVWVRI
YRFDOPXVLFDJDLQZLWKDORWRIZRPHQIURPWKHSRSMD]]JHQUHV/RWVRI&'VZHUHJLYHQWRKHU
E\IULHQGVDQGVKHRZQVDFRQVLGHUDEOHQXPEHURI&'VEHFDXVHVKHVLQJVRQHRUPRUHVRQJVRQ
WKHP6KHDOVRVWLOOKDVFDVVHWWHVDQG/3VEXWVKHGRHVQ¶WSOD\WKHVH,QDGGLWLRQVKHKDVVRPH
'9'VLQZKLFKPXVLFSOD\VDSDUW

0LULDPGRHVQ¶WJRWRFRQFHUWVPXFK6RPHWLPHVVKHJRHVWR&'SUHVHQWDWLRQVRUWRSHUIRUPDQFHV
RIVWXGHQWV$VLWKDSSHQVDWWKHWLPHRIWKHLQWHUYLHZVKHZHQWWRPRUHFRQFHUWVMXVWUHFHQWO\EXW
WKDWLVDFRLQFLGHQFH0LULDPOLVWHQVWRWKHUDGLRUHJXODUO\LQSDUWLFXODUWR&ODVVLF)0,QWKHFDU
VKHDOVROLVWHQVWRFODVVLFDOPXVLFE\ZD\RIWKHUDGLRVKHGRHVQ¶WKDYHD&'SOD\HULQWKHFDU2Q
WHOHYLVLRQVKHZDWFKHVGHGLFDWHGPXVLFSURJUDPPHVVRPHWLPHV0XVLFDOO\VSHDNLQJWKHFRPSXWHU
KDUGO\SOD\VDUROHRQFHLQDZKLOHVKHFKHFNVVRPHWKLQJVWXGHQWVVHQGKHURQ<RX7XEH

0LULDPGHVFULEHVKHUVHOIDVDEURDGOLVWHQHU6KHOLNHVFODVVLFDOPXVLFMD]]SRSZRUOGPXVLF±
6HSKDUGLFPXVLFIRUH[DPSOH6KHDOVRKDVKHUGLVOLNHV±,QGLDQPXVLFIRUH[DPSOHLVQ¶WKHU
WKLQJ+RZHYHUVKHFDQ¶WMXVWOLVWHQWRRQHVW\OHVKHOLVWHQVWRZKDWVXLWVKHUDQGWKDWLVYHU\
YDULHG'DQFHLVDQLPSRUWDQWVRXUFHRILQVSLUDWLRQIRUKHUPXVLFDOWDVWH6KHWDNHVRULHQWDOGDQFH
QRZKDVDOVRGDQFHGWDQJRDQGIODPHQFRDQGLVLQWR%LRGDQ]D)URPWLPHWRWLPHVKHDOVRKDVWR
OLVWHQYHU\VSHFLILFDOO\LQRUGHUWRILQGPXVLFWKDWVKHFDQXVHLQKHUSUDFWLFH

2YHUWKH\HDUVKHUOLVWHQLQJKDELWVKDYHFKDQJHG7KHP\VWLFDOVLGHKDVEHFRPHPRUHLPSRUWDQW
DOWKRXJKVKHXVHVWKDWGHILQLWLRQZLWKFDXWLRQ³:HOO\RXKDYHWRXVHZRUGVEXW,ILQGWKLVUDWKHU
GLIILFXOWZKDWLVWKDWIRUµ1HZ$JH\¶VWXII"%XWWRPHLWLVQ¶W1HZ$JH\DWKHRUHWLFDOVFLHQWLILF
DSK\VLFDOVRPHWKLQJLWLVLWDUHWKHODZVRIQDWXUH<HV$QGDOVRWKHKHDOLQJVLGHWKHUHIRUHRI
PXVLFDQGRIWKHYRLFHDVZHOODVLQVWUXPHQW´
 


1HOO\

1HOO\LVIURPDODUJH'XWFKRUWKRGR[&KULVWLDQUHIRUPHGIDPLO\RIFKLOGUHQ$WKRPH
OLWWOHPXVLFZDVKHDUGH[FHSWSVDOPVDQGK\PQV$VDFKLOG1HOO\VDQJLQDFKLOGUHQ¶VFKRLUDQG
ODWHURQLQDJLUO¶VFKRLUERWKDIILOLDWHGWRWKHFKXUFKDQGDOVRDWSULPDU\VFKRROWKHPXVLFZDV
&KULVWLDQDIWHUSUD\HUVSVDOPVZHUHVXQJHYHU\ZHHNRQHSVDOPKDGWREHOHDUQWE\KHDUW+HU
IDWKHUDOVRUHJXODUO\VDQJSVDOPVDWKRPHDQGKHUHDOO\OLNHGWKHPHQ¶VFKRLUVRIZKLFKKHODWHU
DOVRKDGFDVVHWWHV7KHUHZDVDUDGLREXWLWZDVQRWWXUQHGRQDORW±PRWKHUGLGQRWOLNHQRLVH
PXFK

'XULQJVHFRQGDU\VFKRRO1HOO\OLNHGVLQJHUVVXFKDV$GDPR'XWFKODQJXDJHSRSVWDU5REGH
1LMVDQG-RKQQ\/LRQ+HUSDUHQWVZHUH2.ZLWKWKLV1HOO\ZDVWKHILUVWFKLOGVKHZDVWKH
\RXQJHVWE\RQHWKDWEURXJKWKRPHSRSXODUPXVLFVKHJUHZXSLQWKHVL[WLHV6KHUHPHPEHUV
KDYLQJSRVWHUVRI$GDPRRQWKHZDOOVRIKHWURRPZKHQVKHZDVDURXQG\HDUVROG$W
VHFRQGDU\VFKRROVKHGLGQRWUHFHLYHPXVLFOHVVRQV

1HOO\PDUULHG\RXQJDQGKDGFKLOGUHQHDUO\+HUKXVEDQGZDVQRWUHIRUPHGDQGFDPHIURPD
EHWWHURIIIDPLO\WKHLUIDWKHUZDVDVDLORUWKHUHZDVDUDGLRDUHFRUGSOD\HUDQGDWHOHYLVLRQLQ
WKHKRXVH+HOLNHG3LQN)OR\GDQGJXLWDUPXVLF1HOO\DOVROLVWHQHGWRWKLV,QWKHEHJLQQLQJWKH\
GLGEX\UHFRUGV'XWFKODQJXDJHRQHVWKHHDUO\*HUDUG-ROLQJUHFRUGVDQG)UHQFKODQJXDJHRQHV
±DOWKRXJK1HOO\GLGQRWGRZHOOLQ)UHQFKDWVFKRROVKHGLGOLNH)UHQFKPXVLF7KH\GLGQRWVLQJ
DORWZLWKWKHLUFKLOGUHQDOWKRXJKPXVLFZDVSOD\HGRIWHQLQWKHKRXVH/DWHURQKHUVRQOLNHGUDS
DQGQRZKHKDVDODUJHPXVLFFROOHFWLRQ

1HOO\OLVWHQVWRWKHUDGLRDOOGD\ORQJWKHUHJLRQDOUDGLRVWDWLRQ±WRGLVSHOWKHVLOHQFHDQGWRKHDU
WKHORFDOQHZV6KHWKLQNVWKHPXVLFZKLFKLVSOD\HGWKHUHLVDOULJKW,IKHUGDXJKWHUFRPHVWRYLVLW
DSRSUDGLRVWDWLRQLVSXWRQEXWZKHQVKHLVJRQHVKHFKDQJHVWKHUDGLREDFNWRWKHUHJLRQDO
VWDWLRQ:LWKKHUGDXJKWHUVKHVRPHWLPHVDOVROLVWHQVWRSLHFHVIURPWKH7RSRUWRD3LQN
)OR\G&'RUWRRWKHUJXLWDUPXVLF

1HOO\KDVDPRGHVW&'FROOHFWLRQWR&'VEXWVKHGRHVQRWOLVWHQWRWKHP±RIWKHIRXU
\HDUVVKHKDVOLYHGLQKHUFXUUHQWIODWVKHKDVQRW\HWSOD\HGRQH&'7KLVLVGXHPRVWO\WRODFNRI
WLPH³,WKLQNWKHUDGLRLVMXVWDVHDV\GRQ¶W\RXLWDOVRKDVPXVLFRQLW´7KHFROOHFWLRQ
HQFRPSDVVHVDPRQJRWKHUVUHJLRQDOGLDOHFWVLQJHU$OH[9LVVHULQJ.HQQ\5RJHUV&KDUOHV
$]QDYRXU$GDPR0DUFR%RUVDWRSRSXODUSLDQLVW-DQ9D\QHDQGVHYHUDOSRSXODUFRPSLODWLRQ
&'VDQGVRPH&KULVWPDVPXVLF1HOO\GRHVQRWKDYHDQ\/3VDQ\PRUH

2QWHOHYLVLRQ1HOO\VRPHWLPHVZDWFKHVPXVLFWDOHQWVKRZVEXWVKHPDLQO\OLNHVJDPHVKRZV6KH
FRPHVIURPDIDPLO\LQZKLFKORWVRIJDPHVZHUHSOD\HGDQGLQKHURZQIDPLO\VKHFRQWLQXHG
ZLWKWKLVWUDGLWLRQ5HFHQWO\1HOO\VWDUWHGZLWKFRPSXWHUOHVVRQVVKHGRHVQRWXVHWKHFRPSXWHU
IRUPXVLFDOSXUSRVHV

1HOO\LVQRWPXVLFDOO\DFWLYHKHUVHOI6KHJRHVWRFKXUFKDQGWKHUHLVDFKXUFKFKRLUWKHUHEXWVKH
GRHVQRWVLQJLQLW³1R,GRQRWGRVXFKWKLQJV,KDYHQRWJRWVXFKDJRRGYRLFHDQ\PRUH«,W
LVQRWSUDFWLFHG,WKLQN´6KHGRHVQRWJRWRFRQFHUWVPXFKH[FHSWIRUDPXVLFDOVKHJRHVWRZLWK
KHUGDXJKWHURQFH\HDUVLQFHDERXWIRXU\HDUV7KH\OLNHWKHFRPELQDWLRQRIVRQJWKHDWUHDQGWKH
ZKROHDWPRVSKHUHDURXQGLW



0XVLFGRHVQRWSOD\DELJUROHLQKHUOLIH±LWPRUHRIDKDELWRIZDQWLQJWRKDYHVRPHWKLQJWR
OLVWHQWR7RWKHTXHVWLRQZKHWKHUVKHZRXOGEHDEOHWRGRZLWKRXWPXVLFVKHVD\V³:LWKRXW
PXVLFPD\EHVREXW,GRKDYHWRKDYHVRPHWKLQJDURXQGPH«,I,DPDZDNH,DOZD\VSXWRQ
WKHUDGLRLPPHGLDWHO\(YHQLIWKH\DUHRQO\WDONLQJ,FDQQRWVWDQGVLOHQFHYHU\ZHOO,GRQRWOLNH
WKDWDWDOO´ 


2OJD

7KHHDUOLHVWPHPRULHV2OJDKDVRIPXVLFJREDFNXQWLOVKHZDVDERXWIRXU\HDUVROG6KH
KHDUGKHUIDWKHUSOD\LQJWKHSLDQRLQWKHHYHQLQJVQRWYHU\GLIILFXOWSLHFHVEXWZLWKDQDWWUDFWLYH
WRXFKZKLFKFRQYH\HGZDUPWK+HUPRWKHUDOVRSOD\HGWKHSLDQRDQGDFFRPSDQLHGVRPHWLPHV
DQGOLVWHQHGWRFODVVLFDOPXVLFDORW+HUPRWKHUZHQWWRFRQFHUWVRIWHQHYHU\\HDUWRWKH6W
0DWKHZ¶V3DVVLRQLQDQ\FDVHDQGQRZDQGDJDLQ±WKRXJKOHVVRIWHQWKDQKHUWZRVLVWHUV±2OJD
ZHQWDORQJ7KHUHZDVDORWRIVLQJLQJDWKRPHE\WKHFKLOGUHQRIWHQVRQJVWKH\KHDUGRQWKH
UDGLRZKHQWKHPDLGOLVWHQHGWRSRSXODUPXVLFUDGLRSURJUDPPHV6KHUHPHPEHUVWKDWWKH\VDQJ
VRQJVRI&DWHULQD9DOHQWHDQGLPLWDWHGWKH*HUPDQDFFHQWWKDWZHQWZLWKLW7KH\DOVRDOZD\V
VDQJLQWKHFDU2OJDZHQWWRFKXUFKEXWFRQVLGHUVWKLVDVXQLPSRUWDQWIRUKHUPXVLFDO
GHYHORSPHQW

6RWKHUHZDVDORWRIPXVLFSUHVHQWLQKHUIDPLO\2OJDVSHDNVRIKHUPDWHUQDOJUDQGPRWKHUZKR
ZDVDFRQFHUWSLDQLVWDQGRIKHUSDWHUQDOJUDQGPRWKHUZKRSOD\HGYLROLQ6KHKDVQRPXVLFDO
PHPRULHVRIWKHVHWZR6KHDWWULEXWHVSDUWRIKHUPXVLFDOLW\WRWKH-HZLVKEDFNJURXQGRIKHU
IDWKHU³0\IDWKHUFRPHVIURPDYHU\-HZLVKIDPLO\DQGWKHUHIRUH,DOZD\VKDGWKHIHHOLQJWKDW
WKHUHZDVDORWRIPXVLFLQWKDWIDPLO\$OVRP\JUDQGPRWKHUSOD\HGYLROLQWKHUHIRUHPXVLFZDV
LQGHHGDQLPSRUWDQWSDUWRIWKHXSEULQJLQJ,DOVRILQGWKDWRIWHQZKHQ,DVNPXVLFLDQV,ZRUNZLWK
VRPHWKLQJDERXWWKHLUEDFNJURXQGDQGWKHQRIWHQLWLVUHYHDOHGWKDWWKH\KDYH-HZLVKEORRG
7KHUHIRUH,ILQG,DPYHU\LQWHUHVWHGLQWKDW´<HW2OJDGHVFULEHVWKHPXVLFDOVLWXDWLRQDV³DOLWWOH
PHGLRFUHEHFDXVHZHKDGSLDQROHVVRQVDVZDVSURSHUEXWZHGLGQRWPDNHPXFKRILWUHDOO\
0XVLFDOO\VSHDNLQJZHGLGQRWGHYHORSRXUVHOYHVYHU\PXFKWKDWRQHFDQVD\ZHOHDUQWDVNLOO´
6KHDOVRGRHVQRWWKLQNWKDWWKDWPXVLFZDVSOD\HGDORWDWKRPHRUWKDWWKH\ZHUHµVXSHU
FXOWXUHG¶LQWKDWUHVSHFW2OJDVWLOOSOD\VSLDQRIRUH[DPSOHFKLOGUHQ¶VVRQJVIRUKHUJUDQGVRQEXW
³WKDWLVQRWYHU\KLJKEURZ´

2ISULPDU\DQGVHFRQGDU\VFKRROVKHUHPHPEHUVOLWWOHDERXWPXVLF$WSULPDU\VFKRRO
VFKRROFRQFHUWVZHUHJRQHWRDQGLQVRPHFODVVHVWKHUHZDVDORWRIVLQJLQJVRPHWLPHV2OJDDOVR
VDQJVROR$WVHFRQGDU\VFKRROWKH\KDGPXVLFOHVVRQVE\DZHOONQRZQFKXUFKRUJDQSOD\HU$
QLFHPDQEXWWKHSXSLOVJDYHKLPDKDUGWLPH2OJDPHWKHUKXVEDQGGXULQJVHFRQGDU\VFKRRO+H
SOD\HGWKHSLDQREXWKDVQRWFRQWLQXHGGRLQJWKDWWKHUHDOZD\VZDVDSLDQRLQWKHKRXVHEXWWKH
FKLOGUHQSOD\HGRQLWPRUHWKDQKHUKXVEDQG³:KHQ\RXGRQ¶WSOD\YHU\RIWHQWKHQ\RXORVH\RXU
SURILFLHQF\WKHQ\RXDUHVWDUWOHGE\\RXUWRXFKDQGWKHQLWVWDUWVWREHFRPHOHVVIXQDOORID
VXGGHQ´$IWHUVHFRQGDU\VFKRRO2OJDZKHQWRWKHDFDGHP\RIVRFLDOZRUNZKHUHDVKHUKXVEDQG
ILQLVKHGVHFRQGDU\VFKRRODQGZHQWLQWRPLOLWDU\VHUYLFH6KHUHPHPEHUVOLWWOHRIWKHPXVLFDOOLIH
LQWKRVHGD\VDOWKRXJKVKHGLGKDYHORWVRIPXVLFDOIULHQGV6KHVRPHWLPHVZHQWWR\RXWKFDPSV
RIWKH'XWFK&KULVWLDQ6WXGHQWV6RFLHW\WKHUHZDVDORWRIVLQJLQJWKHUHDQGDVDPDWWHURIFRXUVH
VKHDOVRSDUWLFLSDWHGLQWKLV

:KHQVKHKDGFKLOGUHQOLIHEHFDPHEXVLHUDOVRPXVLFDOO\+HUFKLOGUHQZHQWWRD5XGROI6WHLQHU
VFKRRO±ZK\WKH\FKRRVHWKLVVFKRROVKHGRHVQRWUHPHPEHUDQ\PRUH±DQGPXVLFSOD\HGDQ
LPSRUWDQWUROHWKHUH$OOKHUFKLOGUHQUHFHLYHGSLDQROHVVRQV³7KDWZDVSDUWRIWKHSDFNDJH´
VXEVHTXHQWO\RWKHULQVWUXPHQWVDOVRFDPHLQWRYLHZYLROLQWKURXJKDWHDFKHURIWKH6WHLQHU
VFKRROZKRZDVHDJHUWRWHDFKKHUHOGHVWGDXJKWHUFODULQHWJXLWDUVLQJLQJ7KHFKLOGUHQKDGORWV
RIIULHQGVZKRPZHUHDOVRPXVLFDOO\DFWLYH$VPRWKHURIIRXUFKLOGUHQZKRDOOPDGHPXVLF±RI
ZKRPWKHHOGHVWYHU\TXLFNO\SOD\HGDKLJKOHYHODQGODWHURQDOVRWKH\RXQJHVWGDXJKWHU
XOWLPDWHO\WKH\ZHQWWRWKHFRQVHUYDWRLUHYLDWKHSUHSDUDWRU\\HDU±PXVLFVWDUWHGWRSOD\DQ


LQFUHDVLQJO\JUHDWHUUROHLQKHURZQOLIHVKHZHQWWRFRQFHUWVDQGFRPSHWLWLRQVDFFRPSDQLHGKHU
FKLOGUHQPXVLFDOO\DQGDOVREHFDPHDERDUGPHPEHURID\RXWKRUFKHVWUD

%HFDXVHVKHZDVDFWLYHLQPXVLFPRUHDQGPRUHWKURXJKKHUFKLOGUHQVKHGHYHORSHGKHUPXVLFDO
SUHIHUHQFHV6KHGLVFRYHUHGWKDWVKHOLNHGFHUWDLQPXVLFDQGOLNHGRWKHUPXVLFOHVVDQG³WKDW,
ZDVDOORZHGWRKDYHP\RZQRSLQLRQ0\KXVEDQGLVDWUHPHQGRXV%HHWKRYHQDILFLRQDGRDOZD\V
KDVEHHQZKRNQHZHYHU\WKLQJEXW,NQHZQRWKLQJ,QWKHEHJLQQLQJ,FRXOGQRWGLVWLQJXLVKRQH
WKLQJIURPDQRWKHUKHZRXOGSXWRQVRPHPXVLFWKHQDQGZRXOGVD\JXHVVZKRWKLVLV7KHQ,
ZRXOGQ¶WNQRZYHU\GLVWUHVVLQJ$QGWKDWVWLOOKDSSHQVWRPHVRPHWLPHV%XWQRZ,NQRZELWE\
ELWZKDW,OLNHIRUH[DPSOHVRWKDWLVDQDUHDZKHUH,GHYHORSHGP\VHOI,IHHO´

7KHIDPLO\OLYHGLQ$PHULFDIRUDFRXSOHRI\HDUV7KHUHZDVDORWRIDWWHQWLRQEHLQJSDLGWR
PXVLFDOVRLQVFKRROFRQFHUWVDQGVFKRROFKRLUV7KHFKLOGUHQUHFHLYHGWKHLULQVWUXPHQWDOPXVLF
OHVVRQVDWDQRXWVWDQGLQJPXVLFVFKRRO7KHUHDQGDOVRLQSHRSOH¶VKRPHVDORWRIFRQFHUWVZHUH
JLYHQ%DFNLQWKH1HWKHUODQGVWKHIDPLO\ILUVWOLYHGLQWKHZHVWRIWKHFRXQWU\EXWODWHUPRYHGWR
*URQLQJHQ,Q*URQLQJHQ2OJDEHFDPHWKHVHFUHWDU\RIDFODVVLFDOFRQFHUWVRFLHW\6KHFRQWLQXHV
WRGRWKLVDQGKHUEHLQJDPHPEHURIWKHERDUGKDVGHYHORSHGKHUHYHQIXUWKHUPXVLFDOO\³2IWHQ
WKHUHLVWDONRIPXVLFLQDYHU\QLFHIDVKLRQDERXWWKHZD\LQZKLFKLWLVSHUIRUPHGDQGRIFRXUVH
ZHKDYHDORWRISHRSOHDWWKH>VRFLHW\@ZKRDUHYHU\WDOHQWHGZKRNQRZDQDZIXOORWZKRSOD\DW
DKLJKOHYHOWKHUHIRUH\RXDUHDOOHDUVWKHQ\RXKHDUWKLQJV,UHDOO\ORYHWKLV$QGHVSHFLDOO\DW
>RXWVRFLHW\@WKHSHRSOHZKRFRPHWKHUHUHDOO\HQMR\ILQGLQJOLNHPLQGHGSHRSOH´

2OJDOLVWHQVWRPXVLFE\ZD\RIWKHUDGLR5DGLRFRQFHUWEURDGFDVWVDVZHOODVGLVFXVVLRQ
SURJUDPPHVRQFODVVLFDOPXVLF%XWDOVRFODVVLFDO&'VDUHUHJXODUO\SOD\HG$OVRDORWRIPXVLFLV
OLVWHQHGWRLQWKHFDUDQGHVSHFLDOO\LQWKHDSDUWPHQWLQ)UDQFH±DWKRPHLQWKH1HWKHUODQGVWKHUH
LVRIWHQQRWHQRXJKSHDFHDQGTXLHW$SSUR[LPDWHO\RQFHRUWZLFHDPRQWKVKHJRHVWRFRQFHUWV
6KHJRHVWRWKHFRQFHUWVRIKHUPXVLFVRFLHW\RIFRXUVHEXWDOVRWRFRQFHUWVRIIULHQGVRIWKH
FKLOGUHQDQGQRZDGD\VVKHJRHVWRWKHRSHUDUHJXODUO\ZLWKKHUKXVEDQG$QGZLWKKHURZQ
FKRLULQZKLFKVKHVLQJVVLQFHVRPHILYH\HDUVVKHUHJXODUO\SHUIRUPVLQSXEOLF

7KH&'FROOHFWLRQFRQWDLQVDORWRIFODVVLFDOPXVLFEXWDOVRIRUH[DPSOH&KDUOHV$]QDYRXU
-DFTXHV%UHO2VFDU3HWHUVRQDQGµ7KH%HVWRI0RURFFR¶7KHH[WHQVLYH/3FROOHFWLRQKDVEHHQ
JRWWHQULGRIEXWVRPHRIWKHVHKDYHEHHQERXJKWDJDLQRQ&'LQWKHPHDQWLPH1RWHYHU\WKLQJLV
SOD\HG2OJDDQGKHUKXVEDQGOHDGDEXV\OLIH³:HVKRXOGQ¶WSRVHDVLIZHDUHVXSHULRUSHRSOH
ZKHQZH¶UHQRW,WLVDOZD\VYHU\QLFHWRKDYHVRPHVRUWRIIURQWORRNDWDOOWKDWZHDUHGRLQJ%XW
ZHGRVRPXFKDOUHDG\WKHUHIRUHWKHUHLVQRWDOZD\VWLPHWROLVWHQWRPXVLFDORW´


3HWHU

3HWHUVSHQWWKHILUVWIRXU\HDUVRIKLVOLIHLQ3DUDPDULER6XULQDP+LVROGHVWPHPRU\RI
PXVLFLVRIWKHLQVWUXPHQWVWKDWKHVDZDWKRPHDVKLVIDWKHUSOD\HGLQDEDQGDVDSHUFXVVLRQLVW
1RZDQGDJDLQEDQGPHPEHUVFDPHRYHUDQGPXVLFZDVPDGH7KHIDPLO\PRYHGWRWKH
1HWKHUODQGVMXVWDIWHUWKH6XULQDPLQGHSHQGHQFH$WKRPH3HWHUKHDUGELJLSRNRH6XULQDPGDQFH
PXVLF-DYDQHVHSRSDQGLQSDUWLFXODUDWKLVJUDQGPRWKHUV¶DOVRFODVVLFDO-DYDQHVHPXVLF,Q
DGGLWLRQKLVIDWKHUOLVWHQHGWREODFNSRSPXVLFIURPWKHVDQGVDORW2WLV5HGGLQJ3HUF\
6OHGJHDQGDOVRWRUHJJDH)URPKLVVLVWHUVDQGEURWKHUKHSLFNHGXSIXQNDQGVRXO(DUWK:LQG	
)LUH7KH$YHUDJH:KLWH%DQG

)RUDZKLOHD-DYDQHVH6XULQDPHVHJDPHODQVWRRGLQWKHDWWLFEXWLWZDVQ¶WSOD\HGRQ3HWHU¶V
IDWKHUZDVDYHU\DFWLYHPHPEHURID-DYDQHVH6XULQDPHVHDVVRFLDWLRQDQGIRXQGHGWKHFXOWXUDO
VRFLHW\LQWKHFLW\RI*URQLQJHQ3HWHUGDQFHG6ULHPSLHWKHFODVVLFDO-DYDQHVHGDQFHIURPDERXW
KLVQLQWKWLOOKLVILIWHHQWKDOVRDWFXOWXUDOIHVWLYDOVLQIRUH[DPSOH7KH+DJXH+HOHDUQHGWRGDQFH
DWWKH6XULQDPVRFLHW\LQ*URQLQJHQ+HVWLOOLPPHGLDWHO\UHFRJQL]HVWKHDFFRPSDQ\LQJFODVVLFDO
-DYDQHVHPXVLFDQGRQ<RX7XEHKHVRPHWLPHVVWLOOZDWFKHV6ULHPSLHILOPV-XVWUHFHQWO\KLV
HOGHUVLVWHUGDQFHGDVSHFLDO6ULHPSLHGDQFHOHDUQHGHVSHFLDOO\IRUWKLVRFFDVLRQDWDZHGGLQJ
WRJHWKHUZLWKKLVFKLOGUHQ$OVRKHRIWHQFRPHVLQWRFRQWDFWZLWKWUDGLWLRQDO-DYDQHVH6XULQDPHVH
PXVLFDQGGDQFHDWSDUWLHVIHVWLYDOVDQGIRRWEDOOWRXUQDPHQWVDPRQJZKLFKWKH+RUVH'DQFH
-DUDQJ.HSDQJ

,QDGGLWLRQLQKLV\RXWK3HWHUKHDUG(XURSHDQ$PHULFDQSRSPXVLFWKDWZDVSRSXODUWKHQ%\ZD\
RIPXVLF79SURJUDPPHVVXFKDV7RS3RSDQG&RXQWGRZQDQGODWHU6N\WKHILUVWPXVLFYLGHR
VWDWLRQKHOLVWHQHGWRIRUH[DPSOH$%%$'XWFKODQJXDJHVNDJURXS'RH0DDUZKHQWKLVLVRQ
WKHUDGLRKHVWLOOWXUQVXSWKHPXVLF0XVLFDO<RXWKDQGODWHU0DGRQQD%UXFH6SULQJVWHHQ
KRXVHPXVLFKHPDLQO\OLVWHQHGWKHPRUHPHOORZJHQUHVDQGKLSKRSDQGUDSVXFKDV
*UDQGPDVWHU)ODVKDQG7KH)XULRXV)LYH+HUHFDOOVWKDWWKHUHZHUHGLIIHUHQWFOLTXHVRISXSLOVLQ
VHFRQGDU\VFKRROIRULQVWDQFHVWXGHQWVZKRZHUHLQWRQHZZDYHPRUHWKH&XUH8DQGZRUH
JUH\DQGEODFNFORWKLQJDQGWKHµKRPHER\V¶ZKROLVWHQHGWRUDSDQGDOVRGLGEUHDNGDQFLQJ+H
EHORQJHGWRWKLVODWWHUFOLTXHPRUHEXWKXQJRXWZLWKHYHU\RQH

)URPWKHPXVLFOHVVRQVDWSULPDU\VFKRROKHUHPHPEHUVWKDWWKHUHZDVDPXVLFWHDFKHUWKDWWKHUH
ZDVVLQJLQJDQGVRPHWLPHVDOVRSOD\LQJRQLQVWUXPHQWVWULDQJOH$WVHFRQGDU\VFKRROPXVLF
ZDVDOVRWDXJKWKHUHFDOOVWKDWSRSPXVLFZDVDOVRGHDOWZLWKWKHUH7RWR)RUHLJQHU/RQHO\
+HDUWE\<HV±WKHWHDFKHUWDXJKWWKHPDERXWWKHUHFXUULQJUK\WKPLQWKDWVRQJDQG3HWHUVWLOO
UHPHPEHUVWKHWHDFKHUZLWKKLVEDVVZKHQHYHUKHKHDUVWKHVRQJ%XWDOVRFODVVLFDOPXVLFIRUPHG
DSDUWRIWKHOHVVRQVWKHPXVLFWHDFKHUZDQWHGWRDFTXDLQW\RXZLWKORWVRIGLIIHUHQWPXVLF3HWHU
ZDVILQHZLWKWKDW+HUHPHPEHUVIURPWKRVHGD\VDOVRWKHRQHDQGRQO\FODVVLFDOFRQFHUWKHHYHU
ZHQWWR

3HWHU¶VLQWHUHVWVUXQZLGH:KHQKHIRULQVWDQFHJRHVWRWKHFRPPHPRUDWLYH/LEHUDWLRQ)HVWLYDO
KHOLVWHQVWRGLIIHUHQWJHQUHVDOWKRXJKKHRIWHQHQGVXSDWWKHUHJJDHVWDJHHYHQWXDOO\$QGZKHQ
WKH\SOD\,ULVKIRONLQWKHVKRSSLQJVWUHHWKHDOVROLVWHQVIRUDZKLOH±DQGZDWFKHVWKHFURZG
0RVWRIWKHPXVLFKHOLVWHQVWRKDVDEODFNEDFNJURXQGVRXO5	%UHJJDHUDSKRZHYHULVWKH
PXVLFRIKLV\RXWKPRVWO\7KHILUVWPXVLFJHQUHZLWKDZKLWHEDFNJURXQGWKDWKHOLNHGZDV
JUXQJH,QDGGLWLRQKHDOVROLNHVVDOVDDVDFRQVHTXHQFHRIKLVH[SHULHQFHLQOLVWHQLQJWR
6XULQDPHVHGDQFHPXVLF


3HWHULVLQTXLVLWLYHE\QDWXUHRIWHQKHDVNVKLVFKLOGUHQRUIULHQGVZKLFKPXVLFLVSOD\LQJZKHQKH
GRHVQ¶WNQRZLW7KHIDFWWKDWQRZDGD\VPXVLFLVDOZD\VFRPELQHGZLWKLPDJHVDOVROHDGVWR
PRUHYDULHGOLVWHQLQJKDELWVZLWKKLP+HZRXOGQ¶WOLVWHQWRRSHUDYHU\TXLFNO\EXWLILWLV
WHOHYLVHGLQDWDOHQWVKRZKHZDWFKHVVRPHWLPHV+RZHYHUKHGRHVQ¶WOLVWHQWRFODVVLFDOPXVLF
UHDOO\WKRXJKKHLVFRQVFLRXVRIWKHIDFWWKDWLWLVXVHGLQPDQ\ILOPVDVEDFNJURXQG

$WKRPH3HWHUOLVWHQVWRPXVLFDORW*HQHUDOO\VSHDNLQJKHXVHVWKHFRPSXWHUDQGQRWWKHUDGLR
WKH79RU&'V7KHQKHFRPSLOHVDSOD\OLVWLQ03IRUPDWIURPKLVH[WHQVLYHPXVLFFROOHFWLRQ
6RPHWLPHVKHDOVRMXVWOLVWHQVWRWKHFRQWHQWRIDQHQWLUHIROGHURU&',QWKHFDUKHOLVWHQVWRD
VWDWLRQZLWKDYDULHGVHOHFWLRQRISRSPXVLF+HDOVREXUQVFRPSOLFDWLRQ&'VRQKLVFRPSXWHUWR
XVHLQWKHFDU:KHQKHPDNHVDQHZFRPSLODWLRQJHQHUDOO\WKHUHDUHDORWRIVLPLODUWUDFNVRQLW
DVZHUHRQWKHROGRQH+HXVHVDORWRI<RX7XEHEHVLGHV$QL3RGRURWKHUSRUWDEOHOLVWHQLQJ
GHYLFHLVQ¶WXVHGDQ\PRUHLQWKHSDVWLWZDV1RZDQGDJDLQ3HWHUJRHVWROLYHFRQFHUWVUHJJDH
FRQFHUWVPRVWO\WKRXJKKHDOVRKHDUVOLYHPXVLFLQDORFDOSXEVRPHWLPHV+HDOVRJRHVWRWKH
/LEHUDWLRQ)HVWLYDOZKHQWKHUHLVDVDOVDZHHNHQGKHDOVRJRHVLQWRWRZQWROLVWHQWREDQGV$WWKH
DQQXDOµ3DVDU0DODP¶

LQ*URQLQJHQKHKHDUVDPRQJRWKHUWKLQJV,QGRQHVLDQNURQFRQJZKLFK
UHPLQGVKLPRIKLVJUDQGPRWKHU
:KHQ3HWHUEX\V&'V±ZKLFKKHUDUHO\GRHV±WKDQPRVWRIWKHWLPHUHFRUGLQJVRIOLYHFRQFHUWV
+HGRHVORYHPXVLF'9'V%XHQD9LVWD6RFLDO&OXEDQGPXVLFVKRZVRQ79GRFXPHQWDULHVRQ
DUWLVWVIRUH[DPSOH7KHUHDUHVWLOO/3VLQWKHKRXVHDQGDOVRDUHFRUGSOD\HUEXWWKH\DUHQ¶WXVHG
DQ\PRUH7KH\DUHVWRUHGVRPHRIWKHPDUHQ¶WDYDLODEOHRQ&'$WKLVPRWKHU¶VKRXVHWKHUHDUHD
ORWRIFDVVHWWHVZKLFKVKRXOGEHGLJLWDOL]HGVRPHWLPH3HWHUSOD\VQRLQVWUXPHQWVQRUGRKLVZLIH
DQGFKLOGUHQKHGRHVKDYHDGMHPEHDQGJXLWDUDWKRPH+LV&'FROOHFWLRQLVIDLUO\VPDOODQG
LVQ¶WSOD\HGPXFKEHFDXVHPXVLFLVPDLQO\SOD\HGE\ZD\RIWKHFRPSXWHU6RPHWLPHVVRQJV
IURPWKHVH&'VDUHSXWRQWKHFRPSXWHU7KHUHLVDIDLUDPRXQWRI&'VDPRQJWKHVHKHEXUQHG
KLPVHOI7KHFROOHFWLRQFRQWDLQVDPRQJRWKHUV'XWFK0ROXFFDQJURXS0DVVDGD0LFKDHO-DFNVRQ
-DPLURTXDL5(0%RE0DUOH\UHPL[HVE\'XWFK'-%HQ/LHEUDQG-DYDQHVH6XULQDPHVHVLQJHU
5DJPDG*ORULD(VWHIDQ6XULQDPHVHEDQG7UDIDVVL0DUFR%RUVDWRDQG5	%&'V

2QWKHFRPSXWHUWKHUHLVVWRUHGDODUJHTXDQWLW\RIPXVLFFDWHJRUL]HGLQIROGHUVE\DUWLVWJHQUH
$PRQJRWKHUV
5HJJDHIRUH[DPSOH$OSKD%ORQG\$VZDG%ODFN8KXUX
/DWLQ&HOLD&UX]2VFDUG¶/HRQ(VWHIDQ0DUF$QWRQ\6RQE\6DOVD%DFKDWD
6RXO2WLV5HGGLQJ'ULIWHUV'5RVV%:KLWH2-D\V7HPSWDWLRQV
6UDQDQJ3RNRH6XULQDPPXVLFRIIURPH[DPSOH0D[1HLMPDQ7UDIDVVL/D&D]*KDELDQJ
%R\V/D5RXJH
5DSKLSKRS%HDVWLH%R\V,FH77XSDFNHWF
$OWHUQDWLYHURFN86WRQHV5HG+RW&KLOL3HSSHUV3HDUO-DP2DVLV6RXQG*DUGHQ1HLO
<RXQJ+DUYHVW0RRQ-DPLURTXDL
DFRXSOHRIIROGHUVFRPSLOHGE\3HWHUKLPVHOIIRUH[DPSOHµ2OG&ODVVLFV¶'RQQD6XPPHU
&KDND.KDQ7DYDUHV%HH*HHV*ORULD*D\QRU&KLF
 

/LWµHYHQLQJPDUNHW¶'XWFK,QGRQHVLDQIHVWLYDODPHHWLQJSODFHZKHUHSHRSOHFDQPHHWRWKHUSHRSOH
RI,QGRQHVLDQGHVFHQWDQGH[SHULHQFH,QGRQHVLDQFXOWXUHDQGIRRG


4XLQWHQ

4XLQWHQFRPHVIURPDIDPLO\LQZKLFKPXVLFZDVQ¶WPDGHDFWLYHO\EXWWKHUDGLRZDVRQD
ORW+LVSDUHQWVOLVWHQHGWR-DPHV/DVW5RFNµQ5ROO2QWKHUDGLRRQHDOVRKHDUG7KH%HDWOHVDQG
7KH5ROOLQJ6WRQHV4XLQWHQKLPVHOIPDLQO\OLVWHQHGWRWKH7RS³0XGWKDWW\SHRI
TXHVWLRQDEOHPXVLF´$WVRPHSRLQWKHJRWDUHFRUGSOD\HU³WKHQWKLQJVZHQWZURQJ´±RQH
EHFRPHVDEOHWREULQJPXVLFLQWRWKHKRXVHDQGVWDUWOLVWHQLQJPRUHLQWHQVLYHO\EHFDXVHRIWKLV
)URPWKDWPRPHQWRQDOOKLVSRFNHWPRQH\ZHQWLQWRWKHEX\LQJRI/3VDQG&'V7KHILUVW/3
ZDVE\7KH%HDWOHVDIWHUWKDWKHERXJKW1HLO<RXQJDQG%RE'\ODQ7KURXJKDIULHQGV¶EURWKHU
KHFDPHLQWRFRQWDFWZLWKORXGHUPXVLF'HHS3XUSOH/HG=HSSHOLQHDUO\KDUGURFN$OVR
6XSHUWUDPSDQG*HQHVLVFDPHDORQJWRGDQFHWRLQWKHGLVFRWKHTXHDQGZKHQKHZDVDERXWKH
VWDUWHGWRJRWROLYHFRQFHUWVRI'XWFKEDQGV+HUPDQ%URRG1HZ$GYHQWXUHV*UXSSR6SRUWLYR
+HGHVFULEHVKLVOLVWHQLQJKDELWDVSKDVHV/3VRI1HLO<RXQJIRUDZKLOHWKHQDQHZNLFNFRPHV
DORQJDJDLQ7KDWNLFNLVLPSRUWDQW³,WLVDQHPRWLRQUHDOO\WKDW,IHHOZKHQ,OLVWHQWRPXVLF´

4XLQWHQGLGKDYHPXVLFOHVVRQVKLPVHOIIURPZKHQKHZDVDERXWWHQ\HDUVROGUHFRUGHUDQGODWHU
HOHFWURQLFRUJDQ+LVPRWKHUKDGSOD\HGWKDWLQVWUXPHQWLQWKHSDVWDQGKLVIDWKHUIRXQGWKHPRUH
WHFKQLFDODVSHFWVRIWKHLQVWUXPHQWLQWHUHVWLQJ7KHUHDFWXDOO\ZDVQ¶WDUHODWLRQVKLSEHWZHHQWKH
PXVLFKHOLVWHQHGWRDQGWKHPXVLFKHSOD\HG+HSOD\HGWKHVWDQGDUGPXVLFVFKRROUHSHUWRLUHDQG
DOVRGLGQ¶WKDYHDQ\LGHDVDERXWZKDWKHZDQWHGWRDFKLHYHZLWKKLVPXVLFPDNLQJ+HTXLWDW
KHGLGQ¶WHQMR\LWDQ\PRUH7HFKQLFDOO\KHZDVIDLUO\SURILFLHQWDQGKLVWHDFKHUGLGWU\DQG
LQWURGXFHSRSVRQJVLQWKHOHVVRQEXW4XLQWHQMXVWGLGQ¶WIHHOOLNHLWDQ\PRUHDQGKHDOVRGLGQ¶W
OLNHWKHVRXQGRIWKHHOHFWURQLFRUJDQKHOLNHGSLDQRIDUEHWWHU

+HUHPHPEHUVOLWWOHRIWKHPXVLFOHVVRQVLQSULPDU\VFKRRO±VRPHVLQJLQJWKDWZDVLW$WKLV
VHFRQGDU\VFKRROKHKDGWKHRSSRUWXQLW\WROHDUQWRSOD\WHQRUVD[RSKRQHLQWKHVFKRRORUFKHVWUD
KHUHDOO\HQMR\HGWKDWOHVVRQVDWWKHVFKRRORIPXVLFDQGJRLQJRQWRXUVZLWKWKHVFKRRORUFKHVWUD
³7KDWWKHRSSRUWXQLW\ZDVWKHUHWKDW\RXFRXOGMXVWGRLW1RWWKDW,URVHWRJUHDWKHLJKWVRQWKH
LQVWUXPHQWEXWVWLOO´2QVXFKDWRXUKHGLVFRYHUHGWKHPXVLFRI-HWKUR7XOODWDKRVWIDPLO\RQFH
KHZDVKRPHKHVWDUWHGWROLVWHQLQWHQVLYHO\WRWKHP³$URXQG&KULVWPDV,VRPHWLPHVVWLOOSOD\
WKHP:HOOQRVWDOJLDVRWRVD\´

:KHQKHVWDUWHGWRJRWRXQLYHUVLW\JODPURFNFDPHLQWRYRJXH'DYLG%RZLH5R[\0XVLFDQG
DOVRDUWLVWVDV/RX5HHG7KRVHZHUHWKHILUVWDUWLVWVRIZKRPKHVWDUWHGWRFROOHFWWKHPXVLFLQD
V\VWHPDWLFZD\DOVRWKHLUHDUOLHUZRUN1RZDGD\VWKDWW\SHRIFROOHFWLQJLVQRORQJHUQHFHVVDU\
\RXGRZQORDGWKHFRPSOHWHGLVFRJUDSK\RIDQDUWLVWLQDQKRXU³DSLW\UHDOO\´$OVRSXQNEHFDPH
SRSXODU³5DWKHUµLQWHUHVWLQJ¶EXW,GLGQ¶WOLNHLWDFWXDOO\´7KDWZDVGLIIHUHQWZLWKQHZZDYH+H
OLVWHQHGDORWWREDQGVVXFKDV-R\'LYLVLRQDQG1HZ2UGHUSDUWLFXODUO\ZKHQKHZDVVZLWFKLQJWR
DQRWKHUFRXUVHRIVWXG\±KHKDGDORWRIVSDUHWLPHUHDGPXVLFPDJD]LQHµ2RU¶µ(DU¶DORWDQG
EXLOWXSDODUJHFROOHFWLRQRIQHZZDYHDOVRZLWKOHVVZHOONQRZQEDQGVDV/HJHQGDU\3LQN'RWV
HQ7X[HGR0RRQ+HDOVROLVWHQHGDORWWRWKH7DONLQJ+HDGVDQGKHGLVFRYHUHGWKURXJKD
*HUPDQFRQFHUWWKDWKHKHDUGRQWKHUDGLR3HWHU+DPPLOODQGWKH9DQGHU*UDDII*HQHUDWRU¶RI
ZKRPKHEHFDPHDELJIDQDQGFROOHFWHGHYHU\WKLQJ

+HGHVFULEHVWKLVSHULRGRIKLVOLIHDVQRWVRKDSS\7KDWFKDQJHGZKHQKHKDGGHFLGHGWRVWDUWD
QHZFRXUVHRIVWXG\LQRUGHUWREHFRPHDPXVLFOLEUDULDQ+HZDQWHGDIWHUEUHDNLQJRIIKLV
HFRQRP\VWXGLHVWRFKRRVHDFRXUVHQRZZKHUHKHZDVLQWULQVLFDOO\PRWLYDWHGIRUDQGSLFNHGD
FRXUVHWKDWWUDLQHGRQHVHOIIRUDSURIHVVLRQLQZKLFK\RXFRXOGEHLQYROYHGZLWKPXVLFZLWKRXW


KDYLQJWREHDSURIHVVLRQDOPXVLFLDQ³,ZDVQ¶WDYHU\WDOHQWHGPXVLFLDQUHDOO\+RZHYHU,ZDV
LQWHUHVWHGLQPXVLF,OLVWHQHGDORWLQGHHGEXWUHDOWDOHQW,GLGNQRZWKDWRIP\VHOIZHOOWKDWLVQ¶W
UHDOO\LQWKHFDUGV,NLQGRIOLNHGLWDQG,DOVRGLGQ¶WIHHOWKDWGULYH´+HZHQWRXWDORWOLVWHQHGWR
KDSSLHUPXVLFDORWRIHOHFWURQLFGDQFHPXVLFH[WHQGHGUHPL[HV+HDYHQ7KH$VVRFLDWHV
)XUWKHUPRUHKHIHOWKHKDGWRILOOLQWKHJDSVLQKLVPXVLFDONQRZOHGJHDQGWKHUHIRUHKHWRRN
VLQJLQJOHVVRQVDQGVWDUWHGWROLVWHQWRFODVVLFDOPXVLF+HVWDUWHGZLWK(ULF6DWLHZKRKHNQHZ
IURPSRSPXVLFDQGDIWHUWKDWDOVR*XVWDY0DKOHU,JRU6WUDYLQVN\$UQROG6FKRHQEHUJ$QWRQ
:HEHUQ±WKHWKHPHLQKLVPXVLFDOWDVWHLVµGUDPD¶WKHUHIRUHWKDWILWWHGEHWWHUWKDQ0R]DUWRU
%DFKKHIHHOV%DFKLVXWWHUO\DQQR\LQJPXVLF7KURXJK:HEHUQKHFDPHLQWRFRQWDFWZLWK/XLJL
1RQRDQG&KDUOHV%HULRDQGWKURXJKDQLQWHUQVKLSDWWKH'XWFKFRQWHPSRUDU\FRPSRVLWLRQ
RUJDQL]DWLRQ'RQHPXVKHGLVFRYHUHG'XWFKFRPSRVHUVVXFKDV:LOOHP3LMSHUDQG0DWWKLMV
9HUPHXOHQ

$IWHUJUDGXDWLRQKHNHSWRQZRUNLQJDVDVDOHVPDQLQDFODVVLFDOPXVLFVWRUHLQ*URQLQJHQIRUD
ZKLOH±DQLFHMRELQZKLFK\RXKDGWRµUHDG¶WKHPXVLFDOWDVWHVRIWKHFRVWXPHU:KHQWKDW
ZRUNHGLWJDYHDPDUYHORXVIHHOLQJRIVXFFHVV$IWHUZDUGVKHEHFDPHDPXVLFOLEUDULDQ+H
PDUULHGDQGZHQWRQWREHFRPHWKHKHDGRIWKHPXVLFGHSDUWPHQWDWZRUN'XULQJWKDWWLPHKH
KHDUGDQDZIXOORWRIPXVLFSURIHVVLRQDOO\:LWKKLVWKHQZLIHKHKDGOLWWOHLQFRPPRQPXVLFDOO\
DQ\PRUHDQGWR3HWHU+DPPLOOZKHUHKHXVHGWROLVWHQWRDORWDWWKHWLPHKHGRHVQ¶WOLVWHQWR
DQ\PRUHQRZ±WKDWEHFDPHIDUWRRHPRWLRQDOO\FRQQHFWHGWRDSDVWOLIH±³ZKHQZRPHQEHFRPH
SDUWRIPXVLF«´

:KHQ'DYLG%\UQHIURQWPDQRIWKH7DONLQJ+HDGVZHQWVRORKHIROORZHGWKDW,QWKLVZD\KH
DOVRFDPHLQWRFRQWDFWZLWKWKHFRPSLODWLRQ&'VRI&XEDQDQG%UD]LOLDQPXVLFZKLFK%\UQH
PDGH*UDGXDOO\KHZDVGUDZQLQWR/DWLQPXVLF:KHQKHGLVFRYHUHGDWD/DWLQQLJKWWKDWDODUJH
SDUWRIWKHDXGLHQFHQRWRQO\OLVWHQHGEXWDOVRGDQFHGKHGHFLGHGWRWDNHGDQFLQJOHVVRQVZLWKKLV
ZLIHDWWKHWLPH7KH\WRRNWZRVDOVDFRXUVHVEXWWKHQWKHLUGDXJKWHUZDVERUQWKLQJVJRWEXV\DW
ZRUNDQGWKH\TXLWGDQFLQJVDOVD4XLQWHQGHVFULEHVWKLVSHULRGLQKLVOLIHDVDOLVWHQHUDV³QRW
YHU\LQWHUHVWLQJ´±KHOLVWHQHGWRPRUHPHOORZPXVLFVXFKDV%M|UNDQG5(0

:KHQKHGLYRUFHGLQKHGLVFRYHUHGWKDWKHKDGFRPSOHWHO\PLVVHGRXWRQJUXQJHDQG
WKHUHIRUHVWDUWHGDFDWFKXSRSHUDWLRQ1LUYDQDEXWDOVRWKH5HG+RW&KLOL3HSSHUVWKH6PDVKLQJ
3XPSNLQVDQG5DPPVWHLQ+HDOVRGLVFRYHUHG5DGLRKHDGZKHUHKHVWLOOOLVWHQVWRDORW7RRODQG
0DUV9ROWDDQGODWHU3RUFXSLQH7UHHKLVIDYRULWHEDQG+HVWDUWHGWREHFRPHPRUHHQJDJHGLQ
SLDQRSOD\LQJ³MXVWWRHQMR\P\VHOIZLWKRXWDQ\IXUWKHUDPELWLRQ´DQGDOVRERXJKWDJXLWDU
ZKHUHKHOHDUQWWRSOD\µWZRVRQJV¶RQ

$QGKHVWDUWHGWRGDQFHVDOVDDJDLQ±KHIHOWWKHQHHGIRUGRLQJKLVµRZQWKLQJV¶KHKDGJRWWHQ
URXQGWRWKLVIDUWRROLWWOHDQGPRUHRYHULWZDVDZD\WRPHHWQHZIULHQGV,QLWLDOO\KHDOVR
OLVWHQHGWR/DWLQDWKRPHDORWEXWQRZKHOLVWHQVWR/DWLQRQO\ZKHQKH¶VGDQFLQJUHDOO\±DERXW
WZLFHDZHHN$QH[FHSWLRQLVWKHPRUHVRSKLVWLFDWHG1HZ<RUNVW\OHKHGDQFHVWRWKLVDQGDOVR
OLVWHQVWRLWDWKRPH$QGWKHVDPHWKLQJLVWUXHIRU]RXN

ZKLFKKHGDQFHVIUHTXHQWO\QRZDQGRI
ZKLFKKHDOVRKDVDODUJHPXVLFFROOHFWLRQDWKRPHZKLFKKHSDUWLFXODUO\SOD\VLQWKHFDUDORW
)RU4XLQWHQµKROLGD\PXVLF¶KROGVDVSHFLDOSODFH:LWKKLVFXUUHQWIDPLO\KLPVHOIKLVZLIHKLV
GDXJKWHUDQGWKHWZRFKLOGUHQRIKLVZLIHWKH\ZHQWIRUKROLGD\VZLWKWKHFDUIRUVHYHUDO\HDUV

0XVLFDOVW\OHIURPWKH)UHQFK&DULEEHDQLVODQGVRI*XDGHORXSHDQG0DUWLQLTXH


)RUHYHU\KROLGD\KHSXWWRJHWKHUDKROLGD\PXVLFFROOHFWLRQSRSXODUPXVLFPXVLFZKLFKWKH
FKLOGUHQOLNHGPXVLFIURPWKHFRXQWU\WKH\ZHUHYLVLWLQJQHZPXVLFKHGLVFRYHUHGRQWKH
LQWHUQHW³7KDWUHDOO\LVDPXVLFOLVWHQLQJH[SHULHQFHIRUDOORIXV´

4XLQWHQ¶VPXVLFFROOHFWLRQLVVWRUHGRQ&'VEDVLFDOO\±ZKDWKHGRZQORDGVKHEXUQVRQ&'VLQ
JRRGTXDOLW\PRVWO\)/$&±H[FHSWIRUGDQFHPXVLFRIZKLFKDORWLVVWRUHGRQKLVFRPSXWHU
4XLQWHQGRHVQ¶WXVHDQ03SOD\HUDQGDOVRKDUGO\OLVWHQVWRPXVLFDWZRUNZKHQLWLVLQWHUHVWLQJ
PXVLFKHLVGLVWUDFWHGE\LWZKHQLWLVXQLQWHUHVWLQJPXVLFKHLVLUULWDWHGE\LW,QWKHFDUKHSOD\V
PXVLFQRZDQGDJDLQVRORXGWKDWLWGURZQVRXWWKHHQJLQH7ZRRUWKUHHWLPHVDZHHN4XLQWHQ
JRHVRXWWRJRGDQFLQJPDLQO\7KH&'FROOHFWLRQLVLQWKHOLYLQJURRP$OO/3VSOXVWKH
FRPSXWHUDUHLQWKHVWXG\XSVWDLUVDVDUHWKHFDVVHWWHVZKLFKDUHQ¶WOLVWHQHGWRDQ\PRUHQRZ
:KHQDQ/3QHHGVWREHSOD\HGWKLVLVGRQHGRZQVWDLUVWKHUHFRUGSOD\HULVWKHUH

7KHPXVLFFROOHFWLRQFRQVLVWVRIVHYHUDOSDUWVWKHYHU\YDULHGPDLQFROOHFWLRQZKLFKLV
FDWHJRUL]HGE\DOSKDEHWPRUHRYHUWKHUHDUHVSHFLDOVHFWLRQVRQGRZQEHDWWULSKRSOLNHPXVLF
%HOJLDQPXVLFVDOVDZRUOGPXVLFFODVVLFDODQGMD]]DQG]RXNFRPSLODWLRQV7KH&'VZKLFKDUH
PRVWSOD\HGDUHQ¶WVWRUHGLQWKH&'FDELQHWEXWDUHORFDWHGRQWKHUHFRUGSOD\HUVRWKH\GRQ¶W
QHHGWREHORRNHGIRU$OLPLWHGDPRXQWRI'9'VLVVWRUHGLQWKHFXSERDUGLQSDUWLFXODUOLYH
FRQFHUWV7KHHQWLUH&'FROOHFWLRQUXQVWRDERXW&'VKDOIRIZKLFKLVFDWDORJXHGRQWKH
LQWHUQHWE\QRZLQKLVSHUVRQDO'LVFRJV

GLVFRJUDSK\
$ERXWWKHZD\LQZKLFKKLVOLVWHQLQJKDELWVPDQLIHVWWKHPVHOYHVKHVD\V³<RXHLWKHUOLNH
VRPHWKLQJRUUHDOO\GRQ¶WDQG,IRUPDQRSLQLRQIDLUO\TXLFNO\DERXWVRPHWKLQJ2QHZKLFKLV
PRGLILHGVRPHWLPHVEXWQRWVRYHU\RIWHQ,WDOVRKDVYHU\PXFKWRGRZLWKHPRWLRQEXWDOVRZLWK
VWDWHRIPLQGDQGLQZKLFKVWDJHRIOLIH\RXDUHRUZKHWKHUPXVLFWRXFKHV\RX$VORQJDVLW
GRHVQ¶WWRXFKPHLWGRHVQ¶WZRUNIRUPHDQGWKHQ,DOVRKDYHQRLQWHUHVWLQLW,I,ILQGLW
LQWHUHVWLQJPXVLFDOO\VSHDNLQJLWGRHVQ¶WKDYHWRDSSHDOWRPHGLUHFWO\WKHQ\RXFDQJHWPHWR
OLVWHQWRLW6RLIVRPHRQHZULWHVDERXWLWIRUH[DPSOHWKHQ,WKLQNWKDWVRXQGVDVLI,FRXOGVWDUW
WROLNHLW6RPHWLPHV\RXOLNHLWWKHQDQGWKHQ\RXEHFRPHFUD]\DERXWLWDQGVXEVHTXHQWO\,
LPPHUVHP\VHOILQLW´
 

$ZHEVLWHDQGGDWDEDVHLQZKLFKLQIRUPDWLRQRQUHOHDVHGDXGLRUHFRUGLQJVFDQEHIRXQGGLVFXVVHGVROG
DQGERXJKWKWWSZZZGLVFRJVFRP


5REHUW

5REHUWGLGQ¶WKHDUDORWRIPXVLFLQKLV\RXWK$WKRPHWKHUDGLRZDVRQVRPHWLPHVWKHQ
WKH\RFFDVLRQDOO\OLVWHQHGWR*HUPDQVRQJVODWHUKHKLPVHOIOLVWHQHGWR(OYLV3UHVOH\1RPXVLF
ZDVPDGHPXVLFZDVRIQRLPSRUWDQFHKHGRHVQ¶WUHPHPEHUHYHUKDYLQJEHHQWRDFRQFHUW,Q
WKHEDFNRIKLVPLQGDUHYDJXHPHPRULHVRIGHYRWLRQDOPXVLF,WLVXQFOHDUWRKLPZKHUHKLVORYH
RIERRNVILOPVDQGPXVLFFRPHVIURPDWKRPHOHDUQLQJZDVGHHPHGLPSRUWDQWEXWPRUHDVD
PHDQVWRPDNHDJRRGOLYLQJ$WSULPDU\VFKRROKHZDVQ¶WDOORZHGWRVLQJDORQJZLWKVRQJVIURP
WKHVHFRQGJUDGHRQZDUGVEHFDXVHKHGLGQ¶WVLQJZHOODQGWKDWFRQIXVHGWKHRWKHUFKLOGUHQ6LQFH
WKDWWLPHKHKDVQ¶WWULHGLWDQ\PRUH$W6XQGD\VFKRROVRPHDFWLYLWLHVZHUHPXVLFUHODWHGKH
UHPHPEHUVPDNLQJEDPERRIOXWHVKHZDVDEOHWRGRWKDWEHWWHUWKDQSOD\LQJWKHP7KHUHIRUHKH
ZDVSOHDVDQWO\VXUSULVHGZKHQRQHRIKLVGDXJKWHUVOHDUQHGWRSOD\WKHIOXWHTXLWHZHOO

$WKHVWDUWHGWROLVWHQWRMD]]ZLWKKLVIULHQGV+HGRHVQ¶WUHPHPEHUZK\PRVWRIKLVSHHUV
OLVWHQHGWRSRSIRUH[DPSOH(OYLV3UHVOH\³DQGZHZDQWHGVRPHWKLQJHOVHRIFRXUVH´,QDOO
OLNHOLKRRGKHDQGKLVIULHQGVVWDUWHGWRUHDOO\DSSUHFLDWHWKHPXVLFRQO\DIWHUDOLWWOHZKLOH
3RVVHVVLQJDFRXSOHRIUHFRUGVHOHYDWHG\RXUVWDWXVVRPHRQHDWVFKRROHYHQKDGDER[IXOORI
WKHP5HFRUGVZHUHH[SHQVLYHDWWKHWLPHJXLOGHUVDQGWKHIHZUHFRUGV\RXRZQHG\RX
SOD\HGDWIULHQGVRQVLPSOHJUDPRSKRQHVZLWKDVSHDNHULQWKHOLG7KH\OLVWHQHGWR&DQQRQEDOO
$GGHUOH\IRUH[DPSOH5REHUWVWLOORZQV/3VIURPWKRVHGD\V

'XULQJWKHWLPHKHVWXGLHGLQ*URQLQJHQ5REHUWDOVROLVWHQHGWRMD]]EXWQRWLQWHQVLYHO\+H
UHPHPEHUVMD]]VLQJOHVKHERXJKWLQWKRVHGD\V+HDOVRKHDUGOLYHMD]]LQMD]]FDIHVKHKHDUG
'H[WHU*RUGRQSOD\WKHUHDPRQJVWRWKHUV1RZDQGDJDLQKHFRXOGEHIRXQGLQDVSHFLDOL]HGMD]]
UHFRUGVWRUH$IWHUJUDGXDWLRQKHZHQWWRZRUNDWWKHXQLYHUVLW\)RU\HDUVKHWRRNUHODWLYHO\OLWWOH
QRWLFHRIPXVLFDOWKRXJKKHGLGKHDUGLIIHUHQWWKLQJVDQRSHUDLQ9HURQDDQGWKH(DJOHVEOXHV
DQG=DSSDZKHUHFROOHDJXHVOLVWHQHGWRIRUH[DPSOH

2QO\ZKHQWKH/3ZDVUHSODFHGE\WKH&'GLGKHVWDUWWREX\MD]]&'V,QWKHPHDQWLPHKHKDV
TXLWHDFROOHFWLRQDUUDQJHGE\LQVWUXPHQW+HEX\VWKHPLQWKH&'VWRUHDQGDOVRRQWKHLQWHUQHW
+HKDVDORWRI&'VE\IRUH[DPSOH0LOHV'DYLVZKRKHDGPLUHVHYHQWKRXJKKHVXVSHFWVWKDWWKH
PXVLFDOWXUQLQJSRLQWLQKLVFDUHHUKDVLQGHHGEHHQDWXUQLQJWRWKHODUJHUDXGLHQFHV±DOWKRXJK
RQHFRQWLQXHVWRKHDUWKDWLWLV0LOHV'DYLV)RUDZKLOHKHRQO\ERXJKW&'VRIOLYHFRQFHUWVWKH
PXVLFLDQVFOHDUO\KDGPRUHIXQWKHUH$WDURXJKHVWLPDWHKHQRZKDVDFROOHFWLRQRIMD]]
&'V

+HKDVDODUJHFROOHFWLRQRIWHQRUVD[RSKRQLVWVVRPH&'VSRVVLEO\+DQN0REOH\LVRQHRI
KLVIDYRULWHV%HVLGHVWKLVKHKDVDOVRERXJKW&'VRIYRFDOLVWVDPRQJVWRWKHUV(OOD)LW]JHUDOGDQG
6DUDK9DXJKDQ0RUHRYHUWKHUHLVDFRQVLGHUDEOHFROOHFWLRQPLVFHOODQHRXV&DOODV%DFK(OYLV
&RVWHOOR/\OH/RYHWWFKLOGUHQ¶V&'VIRUWKHJUDQGFKLOGUHQ4XHHQ80HUFHGHV6RVDSRS
µ%HVWRI¶&'V0DU\%ODFN*HUPDQVFKODJHUVLQJHU)DOFR+HRZQVVRPHZRUOGPXVLFEXWQRWD
ORWDPRQJVWRWKHUVD&'ZLWK0RURFFDQPXVLFDVRXYHQLUIURPDKROLGD\LQWKDWFRXQWU\DQGD
&'ZLWK,UDQLDQFODVVLFDOPXVLF±LWLVKDUGZRUNIRUKLPWROLVWHQWRWKDWIRUDORQJWLPH7RMD]]
KHLVDEOHWRGRWKLVDOWKRXJKKHGRHVILQGLWGLIILFXOWWRKHDUZKRLVSOD\LQJH[DFWO\EHVLGHVWKH
YHU\LGHQWLILDEOH0LOHV'DYLGDQG-RKQ&ROWUDQH

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
7KH/3FROOHFWLRQLVMXVWDVYDULHGORWVRIMD]]DORQJVLGHUHFRUGVIURPKLV\RXWKDOVRQHZO\
ERXJKWUHFRUGVEXWIXUWKHUPRUHDOVRSRSFRXQWU\FDEDUHWUHFRUGVKHJRWIURPVWXGHQWV7KHUHLV
DOVRDORWRIVWXIIKHµLQKHULWHG¶IURPUHODWLYHVDQGDOVRWKHFROOHFWLRQRIKLVZLIH

5REHUWVD\VKHOLVWHQVWRPXVLFDORWUHJXODUO\WR&'VRU/3VEXW\RXGRKDYHWRFKDQJHWKHPDOO
WKHWLPHWKLVLVLQFRQYHQLHQWZKHQ\RXDUHZULWLQJ+HOLVWHQVWRSLDQRPXVLFDORW³,ORYH
SLDQLVWVZLWKDFODVVLFDOWRXFK,GRQRWNQRZZKDWLWLVEXW,OLNHLW´6RPHWLPHVKHKDVWKHUDGLR
RQEXWWKHQIRUWKHQHZVDQGQRWIRUWKHPXVLF2QWKHLQWHUQHWUDGLRLQKLVVWXG\KHPRVWO\WXQHV
LQWRWKHMD]]VWDWLRQ7HOHYLVLRQGRHVQ¶WKDYHDUROHUHDOO\VRPHWLPHVKHZDWFKHVGHGLFDWHGPXVLF
SURJUDPPHVKHKDVWZRPXVLF'9'V7KHFRPSXWHULVQ¶WXVHGIRUPXVLFQRUWKHPRELOHSKRQH
RUDQ03SOD\HU,QWKHFDUKHGRHVSOD\PXVLFPRVWO\MD]]EXWDOVRD0DULD&DOODV&'EXWWKH
PRVWLPSRUWDQWWKLQJLVWKDW\RXNHHS\RXUH\HVRQWKHURDG

5REHUWDOVRUHDGVDERXWMD]]ELRJUDSKLHV'XNH(OOLQJWRQ&KHW%DNHU0LOHV'DYLVSKRWRERRNV
-D]]/LYHV±DERXWWKHJUDYHVRIIDPRXVMD]]PXVLFLDQVVRPHWLPHVDOVRLQDFRPSUHKHQVLYH
GLVFRJUDSK\)RUDZKLOHKHZDVDIUHTXHQWYLVLWRUWRWKH1RUWK6HD-D]])HVWLYDO6LQFHLWKDV
PRYHGWR5RWWHUGDPKHGRHVQ¶WJRDQ\PRUHDOVREHFDXVHKHDOZD\VZHQWZLWKIULHQGVIURPD
YLOODJHQHDU7KH+DJXH,QLWLDOO\KHWKRXJKWWKDWWKHIHVWLYDOZDVQ¶WKLVFXSRIWHDQRµUHDOMD]]¶
EXWLWKDVDOVREURXJKWKLPNQRZOHGJHDERXWRWKHUPXVLFWKHµXG$UDELFOXWHDV$QRXDU%UDKLP
SOD\VLWIRUH[DPSOH

+HJRHVWRRWKHUMD]]FRQFHUWVUHJXODUO\IRUH[DPSOHWKHFRQFHUWVRI'XWFKSLDQLVW5HLQGH*UDDII
RUJDQL]HGLQWKHORFDOWKHDWUHRUWKHµ6XPPHU-D]]%LF\FOH7RXU¶DURXQGWKHFLW\RI*URQLQJHQ
+HHQMR\VWKHH[FLWHPHQWWKDWILOOVWKHDLUMXVWEHIRUHDFRQFHUWVWDUWV$OWKRXJKKHGRHVQ¶WNQRZD
ORWRIMD]]IDQVKHXVXDOO\PHHWVDQDFTXDLQWDQFHDWHYHU\FRQFHUWZLWKZKRPKHFDQWDONDERXW
MD]]KHOLNHVWKDW 


6LPRQ

)URPKLV\RXWK6LPRQUHPHPEHUVPDLQO\WKDWKHKLPVHOIOLVWHQHGWRWKHUDGLRDORW+H
UHOLVKHGEHLQJE\KLPVHOIDQGIURPDERXWWKHWLPHWKDWKHZDVHLJKWKHDOVRPDGHWDSHVRQZKLFK
KHDFWHGDVWKH'-$WKRPHOLWWOHPXVLFZDVSOD\HGKHGRHVQRWUHPHPEHUFKLOGUHQ¶VVRQJV
EHLQJVXQJKLVPRWKHUGLGOLVWHQWRVDQGVPXVLFDORW$W6LQWHUNODDVKLVPRWKHUGLGUHFHLYH
&'VDVDSUHVHQW%UXFH6SULQJVWHHQ8%LQWKHSDVWVKHZDVDIDQRI/LWWOH5LFKDUG2IKLV
IDWKHUZKROHIWWKHKRXVHZKHQ6LPRQZDVKHUHPHPEHUVOLWWOHPXVLFDOO\VSHDNLQJKLV
VWHSIDWKHUGLGOLVWHQWRPXVLFEXWZDVQRWDJUHDWPXVLFORYHU

)URPSULPDU\VFKRROKHRQO\UHPHPEHUVDIHZWKLQJVDERXWPXVLFWKHFORVLQJDVVHPEOLHVRIWKH
VFKRROZHHNWKHFHOHEUDWLRQRIWKHWKDQQLYHUVDU\RIWKHYLOODJHWKH\OLYHGLQDWZKLFKWKH\
VDQJVRQJV$OVRDWVHFRQGDU\VFKRROQRWDORWKDSSHQHGDFFRUGLQJWR6LPRQ7KH\GLGKDYH
PXVLFOHVVRQVZKLFKZDVIXQEXWWKH\ZHUHDERXWWKHPXVLFDOWDVWHVRIWKHWHDFKHUDERXWVRQJV
ZKHUH6LPRQGLGQRWPXFKFDUHIRUDQGPRUHRYHU6LPRQDOUHDG\NQHZDORWDERXWPXVLFIURP
KLPVHOIDQGWKHUHIRUHOHDUQHGIHZQHZWKLQJV6LPRQOLVWHQHGWR7RSPXVLFPRVWO\KH
FROOHFWHGWKHZHHNO\VKHHWVRQZKLFKWKH7RSZDVSXEOLVKHG7KHUHZHUHWLPHVKHGLGQRW
UHDOL]HWKDWWKHUHZDVPRUHWKDQ7RSPXVLFEXWWKURXJKKLVVLVWHUDQGIULHQGVKHFDPHLQWR
FRQWDFWZLWKRWKHUVWXIIKRXVH1LUYDQD$HURVPLWK*XQV1¶5RVHV2QKLVWKELUWKGD\6LPRQ
JRWD&'SOD\HUDQGEHJDQWREX\&'VKLPVHOI6LPRQGLGQRWWDNHPXVLFOHVVRQVLQKLV\RXWK
QRZKHWKLQNVWKLVLVDSLW\

)URPKLVWKELUWKGD\6LPRQVWDUWHGLQIOXHQFHGE\KLVVLVWHUWROLVWHQWRKRXVH:KHQKHWXUQHG
KHKDGDIULHQGZKRPDGHKRXVHPXVLFRQKLVFRPSXWHU7RJHWKHUWKH\VWDUWHGWRFRPSRVH
PXVLF0DNLQJPXVLFZDVIXQ,QWKLVSHULRGKHZDVDOVRRFFXSLHGZLWKPDNLQJKLVRZQPL[HVRQ
WDSHVDQGODWHURQ&'¶V2QHRIWKHSLHFHV6LPRQDQGKLVIULHQGPDGHZDVSOD\HGDWD
GLVFRWKHTXHDQGLWZDVDORWRIIXQVHHLQJSHRSOHGDQFHWRWKHLURZQPXVLF:KHQ6LPRQWXUQHG
KHZDVJLYHQDPL[HUDPSOLILHUDQGKRXVHUHFRUGVDVDSUHVHQWE\KLVIULHQGV/DWHUWKLVWXUQHG
RXWWREHDSLYRWDOPRPHQWLVKLVOLIHLWZDVWKHVWDUWRIKLVFDUHHUDVD'-$IWHUVL[PRQWKVKH
DEDQGRQHGWKLVFDUHHU±WKHIXQZHQWRXWRILWEHFDXVHKHKDGWRSOD\WKHVDPHUHFRUGVRYHUDQG
RYHUEHFDXVHKHGLGQRWKDYHHQRXJKPRQH\WREX\QHZUHFRUGV:KHQKHZDV6HEDVWLDQZHQW
WRDKRXVHSDUW\IRUWKHILUVWWLPHLQ*HUPDQ\DQGIURPKLVWKKHZHQWWR$PVWHUGDPUHJXODUO\
ZLWKKLVVLVWHU7KDWPDGHKLPGHFLGHWRWDNHXS'-LQJDJDLQ7KLVKDGVRPHWKLQJWRGRZLWKWKH
IDFWWKDW6LPRQZDVTXLWHDVROLWDU\SHUVRQ%HLQJD'-JDYHKLPWKHRSSRUWXQLW\WRPDNHPXVLF
IRURWKHUSHRSOHDQGVWLOOEHE\KLPVHOI

)URPKLVWKXSWRWKUHH\HDUVDJR6LPRQZDVD'-+HSOD\HGPXVLFVRPHZKHUHDOPRVWHYHU\
ZHHN$OWKRXJKKHZDVLQVHFXUHKLPVHOIDERXWZKDWKHZDVGRLQJKHJRWDORWRISRVLWLYH
UHDFWLRQV+HQHYHUSOD\HGWRPDNHPRQH\RUWRJDLQSRSXODULW\OLNHVRPDQ\RWKHU'-VEXW
VROHO\IRUWKHSOHDVXUHSOD\LQJJDYHKLPWKHPRQH\KHHDUQHGZHQWWREX\LQJQHZPXVLF
2FFDVLRQDOO\KHZDVEXV\FRPSRVLQJPXVLFKLPVHOIVROHO\DVDKREE\,QWKHVHSHULRGVKH
OLVWHQHGH[FOXVLYHO\WRKRXVHDQGUHODWHGPXVLFDOVRWRDORWRIORXQJHPXVLF2QKLVVWELUWKGD\
KHRUJDQL]HGDODUJHGDQFHSDUW\WRJHWKHUZLWKWKUHHIULHQGVZKLFKZDVYHU\VXFFHVVIXO7KURXJK
RUJDQL]DWLRQDOGLIILFXOWLHVWKH\FRXOGQRWFRQWLQXHZLWKWKLVEXWRWKHUZLVHWKLVFRQFHSWFRXOGKDYH
EHHQTXLWHDELJKLW
)URPRQZDUGVKHSOD\HGLQDFOXELQDWRZQLQWKHHDVWRIWKH1HWKHUODQGVHYHU\ZHHNHQG
IRUILYH\HDUV+HPDGHDORWRIPRQH\EXWLWWRRNXSDORWRIWLPHEHFDXVHKHIHOWWKDWKHQHHGHG
WRSOD\DQHZVHWHYHU\ZHHNHYHQWKRXJKWKHFURZGFKDQJHGDOOWKHWLPH)XUWKHUPRUHWKHUHZDV


OHVVDQGOHVVGDQFLQJDQGWKHUHIRUHKHSOD\HGPRUHDQGPRUHORXQJH6RPHWLPHVKHSOD\HG
WRJHWKHUZLWKDMD]]VD[RSKRQLVW+HIROORZHGWKHWDVWHVRIKLVDXGLHQFHDQGXOWLPDWHO\WKLVZDVVR
GLVFRXUDJLQJWKDWKHDWDQDWXUDOPRPHQWIRUWKHFOXEGHFLGHGWRTXLWSOD\LQJPXVLF)RU6LPRQ
SOD\LQJLVQRWDZD\RIEHFRPLQJSRSXODURUWRJRGRZQZHOOZLWKWKHDXGLHQFHWKLVLVDOVRZK\
KHQHYHUEHFDPHDSURIHVVLRQDO'-EXWLWLVUHDOO\DOODERXWSOD\LQJZKDWKHOLNHVDQGORYHV±LI
WKLVDSSHDOVWRWKHDXGLHQFHWKHQWKDWLVWHUULILF

\HDUVDJRKHVWRSSHGSOD\LQJPXVLF+HVROGKLVHTXLSPHQWDQGERXJKWD+L)LVWHUHRVHWEHFDXVH
KHGLGZDQWWRFRQWLQXHZRUNLQJZLWKPXVLF+HDFFXPXODWHGDELJFROOHFWLRQRI&'VKH
FKHULVKHVDQGDOVRJRHVWRFRQFHUWVUHJXODUO\+LVPXVLFDOWDVWHKDVEURDGHQHGFRQVLGHUDEO\KH
KDVRULJLQDWLQJIURPWKHPXVLFDOFROOHFWLRQRIKLVJLUOIULHQGLQIDFWEHHQSHUIRUPLQJDFDWFKXS
RSHUDWLRQFRPSHQVDWLQJIRUWKH\HDUVKHZDVVROHO\LQYROYHGLQKRXVH6LPRQLVDQµDXGLRSKLOH¶
KHKDVDQRXWVWDQGLQJVWHUHRV\VWHPRQZKLFKZHOOUHFRUGHGPXVLFVRXQGVJRRG6DGO\WKHUHLV
HVSHFLDOO\LQWKHZRUOGRISRSDORWRIPXVLFZKLFKLVEDGO\UHFRUGHGWKLVPDNHVLWKDUGIRU
6LPRQWROLVWHQWR8RU&ROGSOD\DUHJRRGHQRXJKWROLVWHQWRLQWKHFDUEXWQRWLQWKHOLYLQJ
URRP&ODVVLFDOPXVLFMD]]RUFRXQWU\LVUHFRUGHGPXFKEHWWHUJHQHUDOO\6LPRQLVYHU\VHQVLWLYH
WREDFNJURXQGQRLVH+HLVDOVRFDUHIXOZLWKKLVHDUVEHFDXVHRQHRIWKHPLVKDOIGHDI7KHUHIRUH
KHZLOODOZD\VEHFDUHIXOZLWKKHDGSKRQHVDQGEHFDXVHRIWKLVKHLVDOVRKDSS\KHQRORQJHU
SOD\VPXVLFEHFDXVHWKLVGRHVGDPDJHWKHHDUV%XWKHVWLOOKDVDVRIWVSRWIRUKRXVH±LIKHVHHVLW
RQ79RUKHDUVKRXVHWKLVUHPLQGVKLPRIWKHSDVW6RPHWLPHVLWJLYHVKLPDIHHOLQJWKDWKH
VKRXOGRQFHDJDLQGRVRPHWKLQJZLWKPXVLF+HWKLQNVDERXWWDNLQJSLDQROHVVRQVQRZEXW
QRWKLQJKDVFRPHRILW\HW

6LPRQOLVWHQVWRPXVLFPRVWO\DWKRPHKHKDVMXVWPRYHGDQGDWWKHWLPHRIWKHLQWHUYLHZWKH
DXGLRKDVQRWEHHQVHWXSWRKLVOLNLQJDQGWKHUHIRUH6LPRQOLVWHQVOHVVWKDQLVXVXDOIRUKLP,Q
WKHFDUKHDOVROLVWHQVWRPXVLFUHJXODUO\RIWHQYLDDQ03SOD\HU\HWYHU\RIWHQKHOLVWHQVDOVRWR
DQHZVUDGLRVWDWLRQZLWKRXWPXVLF$WWKHRIILFHKHVRPHWLPHVOLVWHQVWRPXVLFRQWKH3&ZLWKD
IHZFROOHDJXHV6LPRQVWLOOKDVDQ/3FROOHFWLRQZKLFKKHGRHVQRWZDQWWRVHOO±WKHUHDUHWRR
PDQ\JRRGPHPRULHVFRQQHFWHGWRWKHP$OVRKHKDVD&'FROOHFWLRQZKLFKKHFDQQRWOLVWHQWR
EHFDXVHKHVROGKLV&'SOD\HU%XWKHKDVGLJLWDOL]HGDOOKLV&'VDQGDOVRGRZQORDGVDORWRI
PXVLFLQWKHEHWWHU03IRUPDWVRULQ)/$.+LV/3VKDYHQ¶WEHHQGLJLWDOL]HGEHFDXVHKHLVQRW
VDWLVILHGZLWKWKHVRXQGTXDOLW\RIWKHPEXWPRVWRIZKDWKHKDVLVGRZQORDGDEOHQRZDGD\V+LV
FROOHFWLRQLVVWRUHGRQDSHUVRQDOVHUYHUZKLFKFDQEHDFFHVVHGIURPDQ\SODFHZLWKLQWHUQHW
DFFHVVKHKDVKLVPXVLFFROOHFWLRQDOZD\VZLWKLQUHDFKWKURXJKKLVL3DG+LVPXVLFFROOHFWLRQ
FRQWDLQVDQHVWLPDWHGDOEXPV

7KH&'FROOHFWLRQLVYHU\YDULHG$QXPEHURIWKLQJVKHOLVWHQHGWRDORWµ8QILQLVKHG6\PSDWK\¶
E\0DVVLYH$WWDFN)DLWKOHVVµ*RUHFNL¶E\/DPE(ULFN(6W*HUPDLQ2WKHUIDYRULWHVDUH
5DGLRKHDG6HFHGH$SKH[7ZLQDQG3RUFXSLQH7UHH$ORWRIPXVLF6LPRQOLVWHQVWRLVUHODWHGWR
LPDJHVDVVRFLDWLRQVRUPHPRULHV7KDWLVZK\KHOLVWHQVWRVRXQGWUDFNVUHJXODUO\IRULQVWDQFH
µ,QWRWKH:LOG¶RUWKHVRXQGWUDFNVE\&OLQW0DQVHOO+HDOVRKDV&'VRIWKHµ0HWHU6HVVLRQV¶
³7KLVLVZKDW,RIWHQOLNHWKHEHVWMXVWDEDUHURRPZLWKSHRSOHZKRUHDVRQDEO\VSRQWDQHRXVO\
UHQGHUDYHUVLRQRIWKHLUVRQJLQDVWXGLRDQGRIZKLFKDOVRQRWKLQJLVGHOHWHGLQWKHILQDOPL[RU
VR,WLVZKDWLWLVDQG,ILQGWKDWLPPHQVHO\EHDXWLIXO´ 


7KRPDV

7KRPDVGRHVQ¶WUHPHPEHUH[DFWO\ZKDWKLVILUVWPXVLFDOPHPRULHVDUH,QDQ\FDVHKH
UHPHPEHUVWKDWKHZHQWWRWKHEHDFKZLWKKLVSDUHQWVDQGKHDUGWUDQVLVWRUUDGLRVDWWKHEHDFK$W
KRPHWKHUHZHUH/3VZLWKIDLU\WDOHVZLWKPXVLFWKDWODWHUWXUQHGRXWWREHIURPWKH%UDQGHQEXUJ
FRQFHUWRVE\%DFK/LVWHQLQJWRWKHUDGLRKDVDOZD\VEHHQLPSRUWDQWWR7KRPDV$WOXQFKWLPHKLV
PRWKHUOLVWHQHGWRWKHUDGLR±PXVLFDQGTXL]]HV+HVWLOOUHPHPEHUVVSHFLILFVRQJVDQGDUWLVWV
WKDWZHUHSOD\HG7KRPDV¶VIDWKHUKDGDFRQVLGHUDEO\FROOHFWLRQWDSHUHFRUGHUUHHOVKHUHFRUGHG
/3VRQWKHPDQGZDVDOZD\VSOD\LQJPXVLFWKH(YHUO\%URWKHUVWKH'XWFK6ZLQJ&ROOHJH%DQG
WKH'HHS5LYHU4XDUWHWDQGWKH%HDWOHV+HDOVROLNHGEDQGVVXFKDVWKHPRGHUQ'XWFKMD]]EDQG
:LOOHP%UHXNHU&ROOHFWLHIEXW7KRPDVIHOWWKDWZDVDELWWRREL]DUUH

7KRPDV¶VPRWKHUSOD\HGPRXWKRUJDQDQGFDVWDQHWVKLVIDWKHUJXLWDUVRQJVIURPKLV\RXWKZLWK
MD]]\FKRUGV7KRPDV¶VDIIHFWLRQIRUWKHJXLWDUVWHPVIURPWKLV)URPKLVWKKHWDXJKWKLPVHOIWR
SOD\WKHJXLWDUKHDFFRPSDQLHGKLPVHOIµFDPSILUHVRQJV¶'XULQJ7KRPDV¶VSXEHUW\DSLDQR
FDPHLQWRWKHKRXVH7KRPDV¶VEURWKHUWRRNOHVVRQVDQG7KRPDVMRLQHGLQ±KHKLPVHOIDOVRKDG
SLDQROHVVRQVIRUDVKRUWZKLOHEXWWKHOHVVRQVZHUHQ¶WDVXFFHVVKHOHDUQWWRSOD\SLDQRE\
LPLWDWLQJKLVEURWKHU7RGD\KHVWLOOSOD\VWKHJXLWDUDQGWKHSLDQRUHJXODUO\±RQWKHSLDQRKH
VHDUFKHVIRUFODVVLFDOUHSHUWRLUHKHDOUHDG\NQRZV/HDUQLQJLQVWUXPHQWVFRPHVHDV\WRKLPKH
FDQDOVRGUXPDOLWWOHELWDQGZKHQKHERXJKWDWHQRUUHFRUGHUKHJRWWKHKDQJRILWIDLUO\TXLFNO\
-XVWUHFHQWO\KHERXJKWDYLROLQDQGKHKRSHVWRSOD\RQWKDWWRR,QKLV\RXWKKHDOVRKDGFRUQHW
OHVVRQVIRUDVKRUWZKLOHLQRUGHUWRSOD\LQWKHZLQGRUFKHVWUDDIWHUWKHIDPLO\PRYHGIURP
*URQLQJHQWRDVPDOOHUYLOODJHEXWWKDWGLGQ¶WJRZHOO

$WSULPDU\VFKRROWKH\VDQJZKLOHEHLQJFRQGXFWHGE\WKHPD\RU¶VZLIHROG'XWFKVRQJVEXW
DOVRWKHDQWKHPRIWKHSURYLQFHRI*URQLQJHQ7KHWHDFKHUKLPVHOIGLGQ¶WKDYHDORWRIORYHIRU
PXVLFKHGLGORYH'XWFKDFFRUGLRQSOD\HU-RKQ:RRGHKRXVH)URPVHFRQGDU\VFKRROKH
UHPHPEHUVDFODVVURRPZLWKORWVRILQVWUXPHQWV7KRPDVGRHVQ¶WOLNHSOD\LQJPXVLFWRJHWKHULQ
FODVVWKHOHYHOZDVWRRORZDQGWKHUHIRUHWKHHQGUHVXOWZDVXQLQWHUHVWLQJ+HUHPHPEHUVIHOORZ
VWXGHQWVPDNLQJDUDGLRSOD\ZLWK3LQN)OR\GPXVLFWKDWFUHDWHGDFHUWDLQDWPRVSKHUH
6RPHWLPHVWKHUHDOVRZHUHSUHVHQWDWLRQV)XUWKHUPRUHWKHGDQFHVDWVFKRROZHUHWHUULILFPXVLFDO
HYHQWVWKHUHDOVRZDVDµ/3RIWKHZHHN¶±7KRPDVUHPHPEHUV'H[\¶V0LGQLJKW5XQQHUV¶
µ6HDUFKLQJIRUWKH\RXQJVRXOUHEHOV¶<RXKHDUGDORWRIURFNEXWDOVRGLVFRDQGLQWKLVZD\
SLFNHGXSDORWRIPXVLF

7KURXJKRXWWKH\HDUV7KRPDV¶VWDVWHEURDGHQHG+HUHPHPEHUV==7RSIURPKLVHDUO\
DGROHVFHQFHKHVDZWKHPRQWHOHYLVLRQDQGIRXQGWKHHQHUJ\DSSHDOLQJ'XULQJWKDWWLPHKH
VWDUWHGWRERUURZ/3VIURPWKHOLEUDU\DQGWRUHFRUGWKHPDQGKLVORYHRIUHJJDHDOVRGHYHORSHG
VWDUWLQJZLWK%RE0DUOH\3HWHU7RVKDQG8%7KHUHDOVRZDVDSHULRGLQZKLFKKHOLVWHQHGWR
IORZHUSRZHUPXVLF&URVE\6WLOOV1DVK	<RXQJIRUH[DPSOH/DWHUPDQ\RIKLVFDVVHWWHVZHUH
ERUURZHGE\IULHQGVDQGHLWKHUZHUHQHYHUUHWXUQHGRUJRWOHIWEHKLQGZLWKH[JLUOIULHQGV

$IWHUDGROHVFHQFH7KRPDVPRYHGWRDYLOODJHLQWKHZHVWRIWKHFRXQWU\$IULHQGWKHUH
LQWURGXFHGKLPWRUHJJDHDORWRIWKHPXVLFWKDW7KRPDVQRZILQGVRQWKHLQWHUQHWZDVPHQWLRQHG
WKHQE\WKLVIULHQGIRUWKHILUVWWLPH:KHQKHZDVDERXWWKHZDONPDQFDPHLQWRYRJXH+HVWLOO
VHHVKLPVHOIVLWWLQJLQWKHEXV³UHDOO\HQMR\LQJWKHPXVLFZLWKLQP\VHOI´$QRWKHUIULHQGEURXJKW
KLPPRUHLQWRFRQWDFWZLWKFODVVLFDOPXVLFPRVWO\%DFK±WKDWIULHQGUHDG+RIVWDGWHU¶VERRN
µ*|GHO(VFKHU%DFK¶5HJJDHKDVDOZD\VUHPDLQHGDIL[WXUH,WH[SUHVVHV7KRPDV¶VIHHOLQJV±KH


UHPHPEHUVWKDW0LGQLWHZDVDUHYHODWLRQRQWKH5HJJDH6XQGDQFHIHVWLYDO³WKHUH,VDZWKHPOLYH
IRUWKHILUVWWLPHZHOOWKHUH,VWRRGOLVWHQLQJWRWKHPDELWZLWKWHDUVLQP\H\HV,IRXQGLWVR
DPD]LQJ´:KHQKHGULYHVWKURXJKWKH6ZLVV$OSVZLWKDIULHQGGXULQJWKHKROLGD\VDQGWKH\VHHD
PDJQLILFHQWYLHZWKH\SXWRQDVXLWDEOHUHJJDHVRQJ%\QRZ7KRPDVKDVDFROOHFWLRQRIRYHU
UHJJDHVRQJVVWRUHGRQWKHKDUGGULYHRIKLVFRPSXWHU

,QDGGLWLRQWRWKLVWKHUHDUHDOVRVWRUHGVHYHUDOµJHPV¶IURPRWKHUJHQUHVEHFDXVH7KRPDV¶V
PXVLFWDVWHLVH[WUHPHO\EURDG)RULQVWDQFHKHGLVFRYHUHG6ZHGLVKIRONPXVLFDWDORFDO
LQWHUQDWLRQDOGDQFHIHVWLYDO7KRPDVDOPRVWDOZD\VOLVWHQVWRPXVLFDQ\ZKHUHDQGHYHU\ZKHUH
+HFRQWLQXHVWRGLVFRYHUQHZWKLQJVLQZKLFKWKHUDGLRSOD\VDQLPSRUWDQWUROHMXVWUHFHQWO\
0HQGHOVVRKQ¶Vµ:LHGHU+LUVFKVFKUHLW¶+HDOVROLNHVKDUGHUURFNEXWWKHQPRVWO\EHFDXVHLWLV
WHFKQLFDOO\LPSHFFDEOH³,UHDOO\HQMR\SHRSOHZKRDUHDEOHWRSOD\WKHLULQVWUXPHQWEHWWHUWKDQ
DYHUDJH´7KHWKLQJ7KRPDVDEVROXWHO\DEKRUVLVµ'XWFK2RPSDKSDK¶VFKODJHUPXVLF%HFDXVH
WKHKDOIRIWKHYLOODJHKHOLYHGLQOLVWHQHGWRWKLVKHWULHGWRDSSUHFLDWHLWWRREXWWKDWQHYHUZRUNHG

7KRPDV¶VPXVLFFROOHFWLRQHQFRPSDVVHVVRPHFDVVHWWHVIURPKLVSDVWVHYHQRIWKHVHZHUH
UHFRUGHGE\KLVIDWKHUIRUKLPIRUH[DPSOH9LYDOGL¶V)RXU6HDVRQ+HKDGDORWRI/3VEXWKHJRW
ULGRIWKRVH+HVWLOOKDVKLVIDWKHUV¶WDSHUHHOFROOHFWLRQEXWFDQ¶WSOD\WKHVH±WKHUHLVQRWDSH
UHFRUGHUDQGDGLYHUVH&'FROOHFWLRQLQZKLFKDPRQJRWKHUV%HHWKRYHQ%DFK(QLJPDUG
:RUOG%ORRG6ZHDW	7HDUVµ&DWV¶WKHPXVLFDO&URVE\6WLOOV	1DVK-RKQ'HQYHU==7RS
DQGWKH)XJHHV7KHKHDUWRIWKHFROOHFWLRQLVWKHFRPSXWHU$VHSDUDWHKDUGGULYHLVIXOORIUHJJDH
IROGHUVRQHIRUHYHU\DUWLVW%XUQLQJ6SHDU$OSKD%ORQG\'HVPRQG'HNNHU'XWFK
ODQJXDJHVNDJURXS'RH0DDU0LGQLWH3HWHU7RVKDQGWKH6ZHGLVKUHJJDHEDQG6YHQVND
$NDGHPLHQMXVWWRQDPHDIHZ2QDQRWKHUKDUGGULYHWKHQRQUHJJDHLVVWRUHGDPRQJRWKHUV
$EED7KH%HDWOHV0DULD&DOODVVRPHVLQJOHKLWV3LQN)OR\GDQG6DQWDQD

7KRPDVJRHVWROLYHFRQFHUWVIDLUO\OLWWOHWKH\DUHH[SHQVLYHWKHVHGD\V:KHQKHZDVDERXW
KHRIWHQZHQWWRORFDOURFNRUMD]]YHQXHV7KRPDVHQMR\VJRLQJWRIUHHIHVWLYDOVVXFKDVWKH
FRPPHPRUDWLYH/LEHUDWLRQ)HVWLYDO7KRPDVDOZD\VKDVPXVLFRQLQWKHFDU+HKDUGO\HYHU
ZDWFKHV791RZDQGDJDLQKHPDNHVPXVLFKLPVHOIVRPHWLPHVKHSOD\VWRJHWKHUZLWKKLVVLVWHU
RUZLWKDIULHQGVROHO\DVDKREE\DQGLQIRUPDOO\

7KRPDVHQMR\VLWWKDWKLVFKLOGUHQFRPHLQWRFRQWDFWZLWKPXVLFWKURXJKKLPDQGWKHQVWDUWWR
DSSUHFLDWHWKDWIRUWKHPVHOYHVWKHVDPHDSSOLHVIRUWKHSOD\LQJRIPXVLFDOLQVWUXPHQWV+H
KLPVHOIIHHOVWKDWKLVIDWKHUSOD\HGDQLPSRUWDQWSDUWLQKLVPXVLFDOXSEULQJLQJDQGWKDWLV
UHSHDWLQJLWVHOIQRZ 


7DULN

7DULNJUHZXSLQ$QNDUD+HLVIURPDIDPLO\LQZKLFKPXVLFZDVQ¶WWKDWLPSRUWDQW7KHUH
ZHUHQ¶WDQ\LQVWUXPHQWVLQWKHKRXVHWKH\GLGOLVWHQWRWKHUDGLRDQGODWHUWRPXVLFRQWHOHYLVLRQ
+LVSDUHQWVOLVWHQHGWRDORWRIVDOVDMD]]DQGµVDQDW¶7XUNLVKFODVVLFDOPXVLF+HKLPVHOI
OLVWHQHGWRWKHUDGLRDORWLQKLVURRPVWDWLRQVIURPDURXQGWKHZRUOG+HUHPHPEHUVFKLOGUHQ¶V
VRQJVWKDWZHUHVXQJDWKRPHDQGDOVRWKHPXVLFWKDWZDVSOD\HGDWZHGGLQJVDQGRWKHU
FHOHEUDWLRQV±VLQJLQJGDQFLQJFODSSLQJ±DQGWKH,VODPLFULWXDOPXVLFWKDWKLVJUDQGPRWKHU
PDGHDWKRPHZLWKDFRXSOHRIRWKHUZRPHQKHORRNHGWKURXJKDGRRUWKDWZDVDMDUDQGVDZ
VLWWLQJZRPHQVLQJLQJZKRNHSWUHSHDWLQJWKHVHVKRUWVRQJVRYHUDQGRYHU+HUHDOO\ORYHGWKDW
DQGDOVRVHHVDOLQNWRWKHPXVLFWKDWKHPDNHVKLPVHOIQRZ

$WSULPDU\VFKRROKHKDGWRSOD\WKHPHORGLFD7KDWUHDOO\ZDVQ¶WVRPHWKLQJIRUKLP±KHKDGQR
JLIWIRUPHORG\DQGIRUDZLQGLQVWUXPHQW)URPDERXWKLVWK\HDUKHZHQWWROLVWHQWRV\PSKRQ\
RUFKHVWUDFRQFHUWVRQ6XQGD\PRUQLQJZLWKKLVVLVWHUVRPHWKLQJWKDWZDVSRSXODUDWWKDWWLPH
DPRQJ\RXQJSHRSOH7DULNVWLOOUHPHPEHUVLWZHOOSXWWLQJRQKDQGVRPHFORWKHVJRLQJWRD
PDJQLILFHQWFRQFHUWKDOODOOWKRVHEHDXWLIXOLQVWUXPHQWVVRPHXQNQRZQVXFKDVDKDUSVLFKRUG
PXVLFRIZKLFKKHGLGQ¶WXQGHUVWDQGWKDWPXFKEXWZKLFKKHGLGILQGPDUYHOORXV

$IWHUZDUGV7DULNHQWHUHGDSHULRGLQZKLFKKHGDQFHGDORWLQGLVFRWKHTXHV7KHUHZDVDQ
LQWHUQDWLRQDOFRPPXQLW\LQ$QNDUDWKDWZHQWGDQFLQJLQH[WUDRUGLQDU\FOXEV$WWKHHQGRIKLV
VWXGLHVDQGSDUWLFXODUO\GXULQJDVWD\RID\HDUDQGDKDOILQ(QJODQGKHEHFDPHLQWHUHVWHGLQMD]]
DQG/DWLQ$PHULFDQPXVLF7KDWZDVDOVRWKHWLPHKHVWDUWHGWRPDNHPXVLFIRUWKHILUVWWLPH7KH
RFFDVLRQZDVDFRQFHUWRIDEDQGLQZKLFKDFRQJDSOD\HUSOD\HGDZKLWHFRQJD7DULN
LPPHGLDWHO\IHOOLQORYHZLWKWKHLQVWUXPHQWDQGWKHVRXQGDQGWRRNOHVVRQV/HDUQLQJWRPDNH
PXVLFGLGQ¶WJRVPRRWKO\±WKHILUVWOHVVRQVZHUHGRXEOH'XWFKWRKLPEXWWKURXJKGHWHUPLQDWLRQ
VRPHWKLQJKHOHDUQWLQVSRUWVDPRQJRWKHUVWKLQJVKHJUDGXDOO\EXLOWXSKLVNQRZOHGJHDQG
VNLOOV

$IWHUOLYLQJLQ(QJODQGKHPRYHGWR*URQLQJHQZKHUHKLVJLUOIULHQGRULJLQDWHGIURP+H
FRQWLQXHGWRVWXG\SHUFXVVLRQ:HVW$IULFDQDWWKHWLPHDILUVWFODVV0DOLDQEDQGZDVEDVHGLQ
*URQLQJHQ/DWLQ$PHULFDQ&XED3XHUWR5LFR9HQH]XHOD%UD]LOLDQ0LGGOH(DVWHUQ
7KURXJKRXWWKH\HDUVKHWRRNOHVVRQVZLWKRYHUWHDFKHUVDPRQJWKHPELJQDPHVVXFKDV1LSSL
1R\D5D\%DUHWWRDQG*LRYDQQL+LGDOJR,QWKHEHJLQQLQJKHVKDUHGDVWXGLRZLWKDSHUFXVVLRQLVW
IURPZKRPKHDOVROHDUQWDORW+HVWDUWHGWRSOD\ZLWKPXVLFLDQVIURPGLIIHUHQWFXOWXUHVDQG
EHFDXVHKHLVDVRFLDEOHDQGUHOLDEOHPXVLFLDQKHEHJDQWRSOD\PRUHDQGPRUHQRWMXVWLQWKH
1HWKHUODQGVEXWDOVRLQ%HOJLXPDQG*HUPDQ\+HDOVRVWDUWHGWRWHDFKWRFKLOGUHQDGXOWV
SUHVFKRROHUVDQGDVDYLVLWLQJWHDFKHUDWFRQVHUYDWRLUHVDPRQJVWZKLFKLQ5RWWHUGDPDWWKH
GHSDUWPHQWRIZRUOGSHUFXVVLRQ%HVLGHVWKLVKHGRHVDORWRIZRUNVKRSVIRUEXVLQHVVHVDQG
LQVWLWXWLRQVDQGKHZURWHDPXFKXVHGWHDFKLQJPDQXDOIRUGMHPEH

6LQFHDFRXSOHRI\HDUV7DULNDOVRSURGXFHVDQGFRPSRVHKLVRZQPXVLFDQGKHLVD'-+HORYHV
WKHFRPELQDWLRQRIKRXVHZLWKOLYHPXVLFDQGIRUH[DPSOHSOD\VZLWKDWRSMD]]WUXPSHWSOD\HU
7KURXJKRXWWKH\HDUVKHKDVVWDUWHGWREHFRPHPRUHXQLQKLELWHG±VLQFHVRPHHLJKW\HDUVKH
GRHVQ¶WµWKLQN¶DQ\PRUHEXWLVDEOHWRSXWKLVIHHOLQJVDQGHPRWLRQVLQWRPXVLFGLUHFWO\DQGIUHHO\
ZLWKRXWEHLQJFRQVWUDLQHGE\WKHFKDUDFWHULVWLFVRIWKHLQVWUXPHQWRUEHLQJGHSHQGDQWRQWUDGLWLRQV
ZKHUHKHLVSURILFLHQWLQE\WKHZD\7KDWIRUKLPDOVRLVWKHHVVHQFHRIPXVLFVRPHWKLQJZKLFK
HYHU\PXVLFLDQVKRXOGDVSLUHWRZLWKPXVLF\RXZDQWWRH[SUHVVVRPHWKLQJ+HDOVRIHHOVKLPVHOI


WREHDQµDUWLVW¶PRUHDQGPRUHDOWKRXJKKHKHVLWDWHVWRXVHWKDWZRUGKLPVHOI±KHSUHIHUVWKH
PRUHSODLQµPXVLFPDNHU¶

+LV7XUNLVKEDFNJURXQGGRHVQ¶WUHDOO\SOD\DSDUWLQKLVZRUNH[FHSWWKDW7DULNIHHOVWKDWKHLV
DEOHWRGHDOZLWKµVWUDQJH¶UK\WKPVIDLUO\HDV\EHFDXVHKHKHDUGDORWRI7XUNLVKLUUHJXODUWLPH
VLJQDWXUHVLQKLV\RXWK+HGRHVQ¶WWKLQNRIKLPVHOIDVYHU\WDOHQWHGKHLVDVORZOHDUQHUE\KLV
RZQDFFRXQWQHHGVWLPHEXWKRZHYHUUHWDLQVYHU\ZHOOZKDWKHKDVOHDUQW+LVH[SHULHQFHLVWKDW
QRWDOORIKLVWHDFKHUVZHUHDEOHWRUHVSRQGWRWKDW±JRRGPXVLFLDQVDUHQ¶WDOZD\VJRRGWHDFKHUV

+LVPXVLFFROOHFWLRQFRQVLVWVRIFDVVHWWHVVRPHDPRQJZKLFKDORWRIUDGLRUHFRUGLQJVWDSH
UHHOV/3V&'VDQG03VRQKLVFRPSXWHU7KHFROOHFWLRQLVVRODUJHWKDWLWLVORFDWHGLQVHYHUDO
GLIIHUHQWSODFHVDWKRPHDWKLVVWXGLRDQGDOVRLQ7XUNH\ZKHUHKLV7XUNLVKFROOHFWLRQLVPDLQO\
VWRUHG+HORYHVWKH/3VDQG´PD[LVLQJOHVPRVWKHXVHVWKHPDORWIRUKLV'-DFWLYLWLHVDQG
IHHOVWKDWHVSHFLDOO\WKHEDVVHVRQWKHPD[LVLQJOHVDUHRIVXSHULRUTXDOLW\+LVPXVLFFROOHFWLRQLV
YHU\GLYHUV+DLWLDQKRXVHWKH)DQLD$OO6WDUV(UURO*DUQHU.LWDUR&HOLD&UX]'DYLG6\OYLDQ
3KLOLS*ODVV6WHYH5HLFK%ODFN&RIIHHLW¶VDOOWKHUH

7DULNOLVWHQVWRPXVLFDQDZIXOORW+HRIWHQJRHVWRFRQFHUWVIRUH[DPSOHWRWKHVHVVLRQVZLWK
FRQVHUYDWRLUHVWXGHQWVDQGWHDFKHUVDWMD]]FDIHVEXWDOVRJRHVWRPRGHUQGDQFHSHUIRUPDQFHV
UHJXODUO\,QWKHFDUKHSOD\VDORWRIPXVLFRUKHOLVWHQVWRWKHUDGLR7KURXJKWKHLQWHUQHWKHFDQ
NHHSXSZLWKWKHQHZHVWGHYHORSPHQWVDWWKHPRPHQWKHLVLQWHUHVWHGLQ6RXWK$IULFDQKLSKRXVH


8UVXOD

8UVXODFDPHLQWRFRQWDFWZLWKPXVLFDWDQHDUO\DJH7KHUHZDVORWVRIVLQJLQJDWKRPHDQG
KHUIDWKHUZKRZDVEOLQGZDVDPXVLFLDQ+HSOD\HGDFFRUGLRQHOHFWURQLFRUJDQGUXPVDQG
PRXWKRUJDQPRVWO\LQFDIpVLQWKH*URQLQJHQLQQHUFLW\DWDVSHFLILFIXOOEORZQPXVLFVWUHHWQRZ
WKHUHLVYHU\OLWWOHOHIWRIWKLV+HUEURWKHUSOD\HGGUXPV+HUPRWKHUGLGQRWSOD\PXVLFEXWGLG
WDNHFDUHRIHYHU\WKLQJIRUKHUIDWKHU

8UVXODUHPHPEHUVWKDWWKH\OLVWHQHGWR-DPHV/DVWDORWDWKRPHDQGWKDWDVDFKLOGVKHZURWH
O\ULFVWRWKHVRQJVLQKHURZQZD\:KHQ8UVXODZDVDOLWWOHROGHUVKHUHJXODUO\DFFRPSDQLHGKHU
IDWKHUZKHQKHKDGWRSHUIRUPDQGVRPHWLPHVDOVRVDQJVRPHVRQJVKHUVHOI:KHQKHUIDWKHU
GLGQ¶WSOD\WKHLQVWUXPHQWVVWRRGLQWKHOLYLQJURRPDQGWKHIDPLO\OLYHGLQWKHNLWFKHQXQWLODW
8UVXOD¶VWKZKHQWKH\VWDUWHGWROLYHLQDELJJHUKRXVHZLWKDVHSDUDWHPXVLFVWXGLR

8UVXODQHYHUKDGDQ\PXVLFOHVVRQV6KHGLGKRZHYHUJRWRD\RXWKFKRLUIRUDZKLOHZKHUH
DWWHQWLRQZDVSDLGWRVLQJLQJWHFKQLTXH$WSULPDU\VFKRROQRDWWHQWLRQZDVSDLGWRPXVLFDSDUW
IURPDPLQLSOD\EDFNVKRZQRZDQGDJDLQDWVHFRQGDU\VFKRROWKHUHDOVRZHUHQ¶WDQ\PXVLF
OHVVRQV)URPKHUWKRQZDUG8UVXODSDUWLFLSDWHGLQWDOHQWVKRZVLQWKHFLW\RI*URQLQJHQEXW
DOVRRXWVLGHWKHFLW\PDQ\LQ)ULHVODQGEXWODWHUDOVRLQ$PVWHUGDPIRUH[DPSOHLQWKHZHOO
NQRZQDUWLVWVFDIH6KRUWVRI/RQGRQ6KHUHJXODUO\ZRQSUL]HVDQGPDGHDUHFRUGDWKHUWKWKDW
ZDVSOD\HGDORWRQWKHUDGLRDWWKHWLPHDQGFDQVWLOOEHKHDUGQRZDQGDJDLQ$IWHUDZKLOHVKH
VWRSSHGGRLQJWDOHQWVKRZVEHFDXVHVKHIHOWWKDWWKHMXGJLQJKDGOLWWOHWRGRZLWKVLQJLQJDQGZDV
EDVHGWRRPXFKRQRXWZDUGDSSHDUDQFHV

,QKHUV8UVXODTXLWVLQJLQJIRUTXLWHVRPHWLPHGXHWRSHUVRQDOFLUFXPVWDQFHVEXWEORRGZLOO
WHOODQGIURPVKHVWDUWHGEXLOGLQJXSKHUFDUHHULQPXVLFDJDLQXQGHUWKHXPEUHOODRIDQ
DUWLVWVDJHQF\6KHKDVUHOHDVHGWZRVLQJOHVRIZKLFKHVSHFLDOO\RQHGRHVZHOODVRQJDERXWZKDW
SHRSOHJRWKURXJKDV8UVXODVD\VKHUVHOI$PXVLFYLGHRZDVPDGHZLWKLWDQGDWWKHWLPHRIWKH
LQWHUYLHZWKHVLQJOHKDVEHHQWKHQXPEHULQDUHJLRQDOKLWSDUDGHIRUZHHNV

8UVXODUHKHDUVHVHYHU\ZHHNQHZVRQJVDUHEHLQJUHFRUGHGDQGLQ6HSWHPEHUKHUILUVWIXOO
EORZQ&'ZLOOEHUHOHDVHGZLWK'XWFKDQG(QJOLVKODQJXDJHPDWHULDO7KHLGHDLVWRDOVRSXW
QHZUHFRUGLQJVRIROGPDWHULDORQLW8UVXODKDVWRZRUNKDUGWRJHWWKHPRVWRXWRIKHUYRLFH
VWUHVVWDNHVLWVWROOTXLFNO\RQKHUYRLFHDQGWRJHWKHUZLWKKHUPDQDJHUVKH¶VZRUNLQJRQWKH
FUHDWLRQRIKHURZQVRXQG8UVXODSHUIRUPVOLYHDFRXSOHRIWLPHVDPRQWKLQVPDOOHUFDIHVEXW
DOVRDWZHGGLQJV6KHVLQJVDUHSHUWRLUHWKDWVKHSLFNVLQFRQVXOWDWLRQZLWKKHUPDQDJHUQHZ
VRQJVDVZHOODVFRYHUV6KHUHDOO\ORYHVWKHUHSHUWRLUHIURPWKHVDQGV8UVXODWKLQNVLWLVD
SLW\WKDWVKHLVQ¶WDEOHWRZRUNPXFKZLWKJHQXLQHPXVLFLDQVDQGVLQJVZLWKWDSHDFFRPSDQLPHQW
DORWEXWWKDWFDQ¶WEHKHOSHGRWKHUZLVHLW¶VVLPSO\WRRH[SHQVLYH%XWSOD\LQJZLWKJHQXLQH
PXVLFLDQVUHDOO\LVWKHUHDOWKLQJ

8UVXOD¶VDLPLVWREULQJMR\WRKHUDXGLHQFH,IWKDWKDSSHQV\RXFDQVHHWKLVGLUHFWO\6RPHWLPHV
VKHEULQJVSHRSOHIURPWKHDXGLHQFHWRWHDUV±ZLWKKHUUHFHQWVLQJOHWKHUHLVDOZD\VVRPHRQHLQ
WKHDXGLHQFHZLWKWHDUVLQKLVH\HV8UVXODVD\V³(YHU\RQHKDVDFRQQHFWLRQWRWKDW:KHQ\RX
WKLQNDERXW\RXUVHOIWKHQ\RXWKLQN:HOO,FDQUHODWHWRWKDW0\IDWKHUKHLVEOLQG7KDWKH
ZRXOGEHDEOHWRVHHKRZ,ORRNMXVWIRUDEULHIPRPHQWVHHKRZ,¶PGRLQJZHOOWKDWWKHQLVWKDW
VRQJIRUPHDJDLQ´2QRQHRFFDVLRQ8UVXODEXUVWLQWRWHDUVKHUVHOIWRRZKHQVKHKDGWRVLQJWKH
VRQJDVRQJDERXWKHUPRWKHU


7RJHWKHUZLWKKHUPDQDJHU8UVXODVWLOOKRSHVWRDFKLHYHDEUHDNWKURXJK$VDQDUWLVW\RXKDYHWR
KDYHDKLWWKDWLVSOD\HGDORWRQO\RQFHWKHIDPHDQGWKHHDUQLQJVWKDWVXFKDKLWJHQHUDWHFDQ
KHOS\RXILQGWKHZD\WRWKHWRSDVDQDUWLVW6XFKDEUHDNWKURXJKLVPRUHHDVLO\WRDFKLHYHZKHQ
\RXKDYHDORWRIPRQH\EHFDXVH\RXKDYHWRSD\IRUHYHU\WKLQJEXWVWHSE\VWHS8UVXODGRHV
KRSHWRUHDFKLW%XWHQWHUWDLQLQJWKHDXGLHQFHSURSHUO\WKDWKDVWRFRPHEHIRUHHYHU\WKLQJHOVH

8UVXODWKLQNVWKHPXVLFVFHQHLVWRXJKQRZ6RPHDUWLVWVGRQ¶WJLYHHDFKRWKHUWKHWLPHRIGD\
DQGPDQ\DUWLVWVQRZDGD\VWKLQNYHU\KLJKO\RIWKHPVHOYHVZKLOHWKH\DUHQ¶WYHU\JRRGDWDOODOO
WKLQJVFRQVLGHUHG/RWVRIVLQJHUVLPSURYHWKHLUOLPLWHGYRFDOTXDOLWLHVE\ZD\RIWHFKQLFDOWULFNV
LQWKHVWXGLREXWOLYHWKH\VKRZWKHLUWUXHFRORUV7KDWLVWKHUHDVRQZK\8UVXODUHKHDUVHVVR
PXFK±VKHZDQWVWREHDEOHWRGHOLYHUWKHVDPHWKLQJOLYHDVRQKHU&'V8UVXODGRHVQ¶WJRDORQJ
ZLWKWKHFRPSHWLWLYHXQGHUFXUUHQWVKHJLYHVHYHU\RQHVSDFHLIVKHLVDEOHWRDUUDQJHVRPHWKLQJ
IRUDIHOORZPXVLFLDQVWKDQVKHZRQ¶WIDLOWRGRVR+HUIDWKHUWHOOVKHUVRPHWLPHVWKDWVKHZRUNV
LQWKHZURQJSHULRGLQWLPHDQG8UVXODGRHVDJUHHZLWKWKDWLQWKHSDVWWKHUHZDVPRUHVROLGDULW\
8UVXODGRHVQ¶WOLNHLWZKHQDUWLVWVZLWKGUDZWKHPVHOYHVDPRQJVWWKHLURZQVKHKHUVHOISUHIHUVWR
EHZLWKKHUDXGLHQFH

8UVXODOLVWHQVWRPXVLFDQDZIXOORWRIWHQWR&'VRUWRROGHUFDVVHWWHV6KHORYHV(OYLV3UHVOH\
&RQQLH)UDQFLV'XWFKVFKODJHUVLQJHU$QGUp+D]HV±VKHKDV+D]HV¶FRPSOHWHRHXYUHRQ&'WKH
ILUVW&'VKHHYHUKDGZDVDOVRE\+D]HV7KHUHSHUWRLUHRQFDVVHWWHLVYHU\YDULHGIRUH[DPSOH
WKHUHLVDOVRKLSKRSDPRQJVWLWDQGROGHU*HUPDQODQJXDJHPXVLFDQGLQWKHFDUVKHUHJXODUO\
OLVWHQVWR%RE0DUOH\6KHDOVROLVWHQVWRWKHUDGLRDORW2QWHOHYLVLRQVKHRIWHQZDWFKHVD'XWFK
ODQJXDJHPXVLFFKDQQHODQGDOVR9+&ODVVLFZLWKPXVLFIURPWKHVWRWKHV6KHWKLQNV
SURJUDPPHVVXFKDV,GROVDUHUDWKHUIXQQ\EXWVKHKDVWKHLPSUHVVLRQWKDWLWUHYROYHVDORWDURXQG
IDYRULWLVPDQGLVPDLQO\DLPHGDW\RXQJHUDUWLVWV6KHOLNHVDORWRIPXVLFIURPWKHSDVWEHFDXVH
UHDOLQVWUXPHQWVZHUHXVHGWKHUHQRZ\RXRIWHQKHDUPRUHV\QWKHVL]HUV:LWKKHUPDQDJHUVKH
VRPHWLPHVWKLQNVDERXWGRLQJDVRQJLQZKLFKDJRVSHORUVKDQW\FKRLUZRXOGVLQJDORQJEXWWKLV
LVKDUGWRRUJDQL]HDV\HW

8UVXODLVJODGWRVHHWKDWKHUWKUHH\HDUROGVRQKDVLQKHULWHGKHUIHHOLQJIRUPXVLF±PXVLFPDNHV
RQHKDSS\DIWHUDOO
 


9LQFHQW

9LQFHQWJUHZXSLQ'UDFKWHQ+LVIDWKHUSOD\HGPXVLFUHJXODUO\VHQWLPHQWDOVRQJV
DFFRUGLRQLVW-RKQ:RRGKRXVHVRPHWLPHVDOVRVOLJKWO\ULVTXpVRQJV+LVPRWKHUIROORZHGKLV
IDWKHULQKHUPXVLFDOWDVWHV+LVIRXU\HDUVROGHUVLVWHUSOD\HGDORWRISRSPXVLF7HQ<HDUV$IWHU
&URVE\6WLOOV1DVK	<RXQJWKH*ROGHQ(DUULQJ'RQRYDQWKH(DJOHV,QVWUXPHQWVZHUHQRW
SOD\HGODWHUDVRQRIKLVVWHSPRWKHUKLVRZQPRWKHUGLHGZKHQKHZDVGLGSOD\WKH
DFFRUGLRQWKH\KDGDEDFNJURXQGZKHUHLWZDVPRUHFRPPRQWRPDNHPXVLFDWZHGGLQJVDQG
SDUWLHV9LQFHQWIRXQGLW³DOLWWOHHQWHUWDLQLQJEXWQRWUHDOO\JRRG´

$WSULPDU\VFKRROFKLOGUHQ¶VVRQJVZHUHVXQJ9LQFHQWUHPHPEHUVDWHDFKHUIURPWKHUGWKWK
JUDGHZKRGLGDORWRIWKLQJVZLWKPXVLFDQGSOD\HGWKHYLROLQKLPVHOI9LQFHQWOLNHGWKLVMXVWDV
WKHPXVLFDOVKRZLQWKHILQDO\HDU±DOWKRXJKKHKDGWRVWDQGDWWKHEDFNEHFDXVHKHFRXOGQRW
VLQJ)URPVHFRQGDU\VFKRRO9LQFHQWUHPHPEHUVOLWWOHDERXWWKHPXVLFOHVVRQV6RPHWLPHVD
PXVLFOHVVRQZDVWDXJKWRFFDVLRQDOO\DFRQFHUWZDVDWWHQGHGEXWWKDWZDVWKDW3DUWO\WKHPXVLF
WHDFKHUVZHUHWREODPHWKH\ZHUHRIOLWWOHLQVSLUDWLRQSDUWO\WKHDJHRIWKHVWXGHQWVZDVWREODPH
/DXJKLQJ³,IWKH\FRXOGEXOO\DWHDFKHUWKH\FRXOGQRWUHVLVWWKLVRIFRXUVH´+HGRHVUHPHPEHU
VHHLQJWKH5RFN\+RUURU6KRZZKLFKZDVDPD]LQJZKHQWKH\ZHQWRQDVFKRROWULSWR/RQGRQ

$URXQGKLVWK9LQFHQWEHJDQWROLVWHQPRUHDFWLYHO\WRPXVLFLQWKHEHJLQQLQJWRUHFRUGVRIKLV
VLVWHU$URXQGKLVWKRIWKKHERXJKWKLVILUVWRZQUHFRUGVDQGDOVRVWDUWHGWRPDNHKLVRZQ
FDVVHWWHWDSHV'XULQJWKLVSHULRGKHDOVRRUJDQL]HGGLVFRVLQWKHKROLGD\VZKHQKHZDVVWD\LQJ
ZLWKIDPLO\LQWKH)ULVLDQFRXQWU\VLGH:KHQKHZDVKHKDGKLVILUVWVXPPHUKROLGD\MREKH
GLGQRWEX\WKHFXVWRPDU\PRSHGEXWDVWHUHRVHW,PSRUWDQWIRUWKHEURDGHQLQJRIKLVPXVLFDO
WDVWHZDVKLVVWHSEURWKHUZKREXLOWORXGVSHDNHUVDQGOLVWHQHGWRGLIIHUHQWPXVLFWKDQ9LQFHQW
$OVRRILQIOXHQFHZDVWKH6XULQDPHVHIULHQGRIWKHVLVWHURIDIULHQGV$OVRWKURXJKIULHQGVKH
FDPHLQWRFRQWDFWZLWKQHZPXVLF)URPKLVWKKHUHDGPXVLFPDJD]LQHµ2RU¶µ(DU¶WKURXJK
ZKLFKKHDUULYHGDW&DSWDLQ%HHIKHDUWIRULQVWDQFH±ZKHUHDWILUVWKHGRXEWHGLIKHSOD\HGLWDWWKH
ULJKWVSHHG$QGDOVRKHGRYHLQWRUHJJDH

:KHQSXQNVSUDQJXSKHEHFDPHLQWHUHVWHGLQLWLWZDVIUHVKQHZPXVLF%XWDIWHUDZKLOHWKH
IUHVKQHVVGLVDSSHDUHGWKHQKHEHFDPHDOVRRQWKHDGYLFHRIDUHFRUGVKRSLQ/HHXZDUGHQ
LQWHUHVWHGLQDYDQWJDUGHMD]]$IWHUKDYLQJSXUVXHGIXUWKHUVHFRQGDU\HGXFDWLRQIRUDZKLOH
9LQFHQWVWDUWHGWRZRUNLQQXUVLQJDQGKHDOVRJRWWUDLQLQJLQQXUVLQJ)RUDEULHISHULRGKHWRRN
VD[RSKRQHOHVVRQVEXWE\KLVRZQUHFNRQLQJKDGWRROLWWOHWLPHDQGWDOHQWWRFRQWLQXHZLWKWKLV
+HGLGKRZHYHUVWDUWWRDWWHQGFRQFHUWVPRUHDFWLYHO\KHUHPHPEHUVDFRQFHUWRI5DV0LFKDHO
DQGWKH6RQVRI1HJXVUHJJDHZLWKORWVRIURRWV$WKLVWKKHZHQWWRDIHVWLYDODEURDGIRUWKH
ILUVWWLPHKHKHDUGDPRQJRWKHUV(YDQ3DUNHUDQG)UHG)ULWK

,QWKH\HDUVDIWHUWKLVKHNHSWRQOLVWHQLQJWRPXVLFLQWHQVLYHO\DQGKHZDVDOVRDOZD\VRQWKH
ORRNRXWIRUQHZPXVLFDOH[SHULHQFHV6RPHRIWKHVHH[SHULHQFHVZHUHYHU\LQWHQVH2QHRIKLV
IHOORZVWXGHQWVSOD\HGWKH5DYL6KDQNDUVLGHIURP*HRUJH+DUULVRQ¶Vµ&RQFHUWIRU%DQJODGHVK¶
KHORYHGWKLVEXWGLGQRWVHDUFKIRU,QGLDQPXVLFDFWLYHO\\HW$QGRQKLVWKKHZHQWWR1RUWK
6HD-D]]ZLWKDIULHQGIRUWKHILUVWWLPH:KHQWKH\ZDONHGEDFNWRWKHKRXVHZKHUHWKH\ZHUH
VWD\LQJLQ7KH+DJXHWKH\KHDUGPXVLFDOORIDVXGGHQLQWKHQLJKWWLPHIURPDKRXVHWKDW9LQFHQW
ORYHGLPPHGLDWHO\±LWZDVVRXOKHUHFRJQL]HGLWE\ZKDWKHKDGUHDGDERXWLW$QGWKHUHIRUHKH
VWDUWHGWREX\VRXOUHFRUGV9LQFHQWGHVFULEHVWKHVHH[SHULHQFHVDVDNLQGRIHSLSKDQ\



$ERXWVRPH\HDUVDJR9LQFHQWVWDUWHGWRJHWUHDOO\LQWHUHVWHGLQ,QGLDQPXVLF6WHSE\VWHSKH
ZLGHQHGKLVH[SHULHQFHVDIWHU5DYL6KDQNDUKHWULHGPXVLFE\WKHIOXWHSOD\HU+DULSUDVDG
&KDXUDVLDDQGWKHQDGXRDQGLQWKLVZD\KHVORZO\JRWVXFNHGLQWR,QGLDQPXVLF$IWHUKHKDG
PLVVHGDQ,QGLDQPXVLFDOIHVWLYDOLQ%UXVVHOVEHFDXVHDJLUOIULHQGGLGQRWZDQWWRJRLQWKHHQGKH
ZHQWWRDIHVWLYDOLQ,QGLD$KPHGDEDG*KXMDUDWKLPVHOI,WZDVDZRQGHUIXOH[SHULHQFHGD\V
LQDIRUHLJQFXOWXUHWDONLQJWRSHRSOHIRXUWRVL[FRQFHUWVHYHU\GD\:KHQKHUHWXUQHGWKHPXVLF
UHVRQDWHGLQKLVKHDGIRUDQRWKHUVL[ZHHNV/LVWHQLQJWR,QGLDQPXVLFOHDGVWRVXUSULVLQJ
H[SHULHQFHVVHHLQJFRORUVZKLOHOLVWHQLQJWRPXVLFEXWDOVRWKHWLPHKHZDVDWDFRQFHUWRIWKH
6DEUL%URWKHUVZKHUHKHVDZWKHZKROHEDQGULVHXSLQDSXUSOHJORZ³2IFRXUVHWKH\DUHQRW
UHDOO\ULVLQJXSEXW,GLGVHHWKLVDSSDUHQWO\LWLVVRPHWKLQJWKDWKDSSHQVLWLVVLPSO\EHDXWLIXO´
$OLWWOHRYHUWZR\HDUVDJR9LQFHQWVWDUWHGRUJDQL]LQJ,QGLDQFRQFHUWVLQ*URQLQJHQZLWKDIULHQG
VWDUWLQJIURPWKHLGHDWKDWWKLVPXVLFEURXJKWKLPVRPXFKWKDWKHZDQWHGWRJLYHVRPHWKLQJEDFN

9LQFHQWKDVDQH[WHQVLYHPXVLFFROOHFWLRQ&'VDQGDERXW/3VDQGPD[LVLQJOHV7KH\
DUHRUJDQL]HGE\JHQUHRIWHQE\VXEJHQUHZLWKLQWKLVE\DUWLVWDQGVRPHWLPHVE\LQVWUXPHQW+LV
HQWLUHFROOHFWLRQVLWVLQDGDWDEDVHRQWKHFRPSXWHUVRKHFDQILQGZKDWKHKDV+HDOPRVWQHYHU
OLVWHQVWRPXVLFRQWKHLQWHUQHW$WWKHYHU\OHDVWKHJRHVWRDFRQFHUWRQFHDZHHNYHU\YDULHG
1RZDQGDJDLQKHJRHVDEURDGIRUH[DPSOHWR,QGLDDJDLQIRUDPXVLFIHVWLYDO+HOLVWHQVWR
PXVLFDORWDWKRPHDOVRLQWKHFDUDQGRQKLVL3RGZKHQKHF\FOHV+HZDWFKHVDOPRVWQR79KH
DOVROLVWHQVOLWWOHWRWKHUDGLR³,KDYHVRPXFKPXVLFP\VHOI´
 
9LQFHQWKDVDORWRIPXVLF7KHPDLQFODVVLILFDWLRQV\VWHPRIKLVFROOHFWLRQRI&'VJLYHVDQ
LPSUHVVLRQ,QGLDQMD]]RSHUDSRSFRXQWU\IRONVRXO5	%JRVSHOIXQNGLVFRKLSKRSUDS
GDQFHWHFKQRZRUOGPXVLFRUJDQPXVLFHOHFWURQLFDYDQWJDUGHPXVLFUHJJDHFODVVLFDO
1HYHUWKHOHVVKHGRHVQRWGHVFULEHKLPVHOIDVDFROOHFWRUKHOLNHVWROLVWHQWRJRRGPXVLFEXWKH
GRHVQRWKDYHWRKDYHHYHU\WKLQJDQGFHUWDLQO\QRWWKHRULJLQDOV9LQFHQWGRHVQRWOLNH'XWFK
ODQJXDJHVFKODJHUPXVLF³,UHDOO\KDWHWKHUHDOVFKPDOW]\VRQJV´DOWKRXJKDORWRIVRXOVRQJVDUH
WHDUMHDUNHUVDFWXDOO\KHFRQFHGHVEXW³LILWLVERUGHUOLQH,GROLNHLW´DQGDOVRGRHVQRWOLNH
RYHUO\ORXGKDUGURFN

+HGHVFULEHVKLVGHYHORSPHQWDVDOLVWHQHUDVDFRPELQDWLRQRIDYHU\JRRGPXVLFDOPHPRU\±
ZKDWKHKDVKHDUGKHDOZD\VUHFRJQL]HVKHWDONVDERXW³WKHOLEUDU\LQP\KHDG´±DQGDJUHDW
FXULRVLW\7KHVRXUFHRIWKLVOLHVLQKLVSXEHUW\KHWKLQNVLQZKLFKKHZDVSDUWLFXODUO\RSHQWRWKH
FRPIRUWPXVLFJDYHKLPDIWHUWKHGHDWKRIKLVPRWKHU2QFHDPRQWKKHJDWKHUVZLWKDJURXSRI
IRXUIULHQGVDQGRQHRIWKHPLQLWLDWHVWKHRWKHUVLQDVSHFLILFW\SHRIPXVLFRUDVSHFLDOSLHFH

+HGHVFULEHVPXVLFDVDFRPELQHGSOD\QRWMXVWRIPXVLFLDQVEXWDOVRRIPXVLFLDQVZLWKWKH
OLVWHQHU³:KHWKHUPXVLFLVSOD\HGVLQFHUHO\DQGSDVVLRQDWHO\,WKLQN,FDQLQGHHGKHDUWKDWDQGLW
GRHVQRWPDWWHUDWDOOLILWLVHOHFWURQLFPXVLFRULPSURYLVDWLRQ´9LQFHQWOLNHVYDULHW\DWRQH
PRPHQWDQRUJDQFRQFHUWLQDFKXUFKDWWKHQH[WDQHOHFWURQLFFRQFHUW³DQGLIVRPHWKLQJLVQRW
LPPHGLDWHO\EHDXWLIXOEXWLWIHHOVLQWHUHVWLQJWKHQ,ZLOOOLVWHQWRLWDJDLQDQGDJDLQ´ 
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:LOFRLVIURPDIDPLO\LQZKLFKPXVLFZDVRIJUHDWLPSRUWDQFH$OWKRXJKIHZFKLOGUHQ¶V
VRQJVZHUHVXQJDWKRPH:LOFR¶VIDWKHUSOD\HGLQWKHORFDOZLQGRUFKHVWUDMXVWDVFRXVLQVDQG
QHLJKERUVDQGDOVRILOOHGSRVLWLRQVRQWKHRUFKHVWUDVRFLHW\¶VERDUG+LVPRWKHUFRXOGVLQJ
EHDXWLIXOO\EXWVDQJOLWWOHDWKRPH:LOFRKHDUGKLVIDWKHUSUDFWLFHRQVHYHUDOLQVWUXPHQWVWXED
FODULQHWEDULWRQHVD[RSKRQHWKHZLQGRUFKHVWUDZDVWDONHGDERXWDORWDQG:LOFRDOVRUHJXODUO\
ZHQWDORQJWRFRQFHUWV:KHQKHZDVVHYHQKHVWDUWHGWRSOD\WKHFODULQHWEHFDXVHWKHUHZDVD
QHHGIRUFODULQHWVDQGWZR\HDUVODWHUKHSOD\HGDORQJLQWKHZLQGRUFKHVWUD+HUHPHPEHUVWKDW
WKHZLQGRUFKHVWUDSOD\HG6LQWHUNODDVVRQJVZKHQ6LQWHUNODDVDUULYHGLQWKHORFDOKDUERUDQGDOVR
WKDWKHZHQWIURPFODVVWRFODVVLQSULPDU\VFKRROWRSOD\VRQJVRQKLVFODULQHW±WKHUHDVRQZK\
KHNQRZVVRIHZO\ULFVWRFKLOGUHQ¶VVRQJVLVWKDWKHPRVWO\SOD\HGWKHPLQVWHDGRIVDQJWKHP$W
KRPHDORWRIPXVLFZDVDOVRSOD\HG±SULPDULO\-DPHV/DVWDQG0RQWRYDQLW\SHPXVLFSOHDVDQW
HQRXJKEXWZLWKOLWWOHµGHSWK¶

2ISULPDU\VFKRRO:LOFRUHPHPEHUVEHLQJWDXJKWWRSOD\WKHUHFRUGHU±QRWUHDOO\PDNLQJPXVLF
KHIHHOVEXWPRUHOLNHEHLQJWDXJKWWRSOD\DVDURERWDQGWKDWVRXQGFDQEHPDGHLIRQHEORZVRQ
DWXEHZLWKKROHVLQLWZKLOHRQHSXWVKLVILQJHUVLQDFHUWDLQSRVLWLRQ:KHQ:LOFRZHQWWR
VHFRQGDU\VFKRROYHU\TXLFNO\WKHFKRLFHZDVPDGHIRUWKHVHFRQGDU\VFKRRORIWKH5R\DO
&RQVHUYDWRLUHLQ7KH+DJXH±RUGLQDU\VXEMHFWVXQWLODIWHUZDUGVHYHU\GD\PXVLFUHODWHG
VXEMHFWVVXFKDVWKHRU\FKRLUVROIHJJLRFODULQHWOHVVRQVJHQHUDOPXVLFDOWUDLQLQJPXVLFKLVWRU\
<RXOHDUQWDORWEHFDXVHWKHSHRSOHWKHUHZHUHDOVRVWXG\LQJPXVLFLQWHQVLYHO\WKHHQYLURQPHQW
HGXFDWHV\RX$WKLVWK:LOFRZHQWWRSOD\LQDVWUHHWV\PSKRQ\RUFKHVWUDDIWHUWKDWLQD
QDWLRQDO\RXWKRUFKHVWUDDQGWKHUHIROORZHGDSHULRGRISOD\LQJJLJVGXULQJKLVVWXGLHV

,QKLV\RXWK:LOFRZDVQRWYHU\LQWHUHVWHGLQSRSPXVLF,QWKHSHULRGKHZHQWWRVHFRQGDU\
VFKRROKHGHYHORSHGDQLQWHUHVWLQWKHPXVLFRI%DUWyNDQG6WUDYLQVN\ODWHUIROORZHGDOVRE\MD]]
URFNDQGIXVLRQ&KLFN&RUHDWKH0DKDYLVKQX2UFKHVWUD9HU\VRRQ:LOFRVWDUWHGWRFRPSRVH
PXVLFKLPVHOIDOVR±KHVHHVFRPSRVLQJDVDQLQWHUHVWLQJSX]]OH+HKDGDOUHDG\FRPSRVHGD
SLHFHIRUDZHOONQRZQDFRXVWLFLQVWUXPHQWDOEDQGRQFHDQGZKHQKHILQLVKHGKLVVWXGLHVDWWKH
FRQVHUYDWRLUHWKHOHDGHURIWKHJURXSDVNHGKLPLIKHZDQWHGWRFRPSRVHIRUKLVQHZJURXS:LOFR
EHFDPHDPHPEHURIWKLVJURXSKHKHOSHGFRPSRVHWKHJURXSFRPSRVLWLRQVDQGJURXSVFRUHVDQG
WRXUHGZLWKWKHJURXSIRUIRXU\HDUVKHSOD\HGFODULQHWNH\ERDUGDQGSHUFXVVLRQDPRQJRWKHU
WKLQJV

$VKRUWZKLOHDIWHUKHVWRSSHGSOD\LQJLQWKHJURXSKHZRQDDXGLWLRQDVDFODULQHWSOD\HULQD
SURIHVVLRQDOV\PSKRQ\RUFKHVWUDZKHUHKHVWLOOSOD\VLQ:LOFREHOLHYHVWKHRUFKHVWUDLVGRLQJ
WKLQJVULJKWLQSDUWLFXODUWKRVHODVWWHQ\HDUV±LWKDVJUDVSHGZKDWLWQHHGVWRGRDQGGRHVWKLV
ZHOO,WLVQRWMXVWDERXWWKHSOD\LQJRIWKHV\PSKRQLFUHSHUWRLUHEXWDOVRIRUH[DPSOHDERXWWKH
FKLOGUHQ¶VFRQFHUWVRIZKLFK:LOFRZDVDIRXQGHUDQGDOVRDERXWELJER[RIILFHGUDZVVXFKDV
3LQN)OR\G4XHHQDQG%HDWOHVSURJUDPPHVDQGDQQXDOIUHHRSHQDLUFRQFHUWV:LOFRIHHOVWKLV
LVDOVRDVHOIHYLGHQWWDVNIRUDQRUFKHVWUDZKLFKLVVXSSRUWHGE\DOOWD[SD\HUVWRJHWKHU+HWKLQNV
WKDWLWLVVWLOODFKDOOHQJHWRILQGWKHULJKWIRUPDWKRZWRUHDFKDQDXGLHQFHDQGZLWKZKDW7KH
$UPLQYDQ%XUHQSURJUDPPHZDVQRWDVXFFHVVIRULQVWDQFHDFFRUGLQJWRKLP±LWLVWKH$%&RI
PXVLFKHWKLQNVDQGZHGRQRWJHWRQWR'()VDGO\HQRXJKDQGWKHTXHVWLRQLVZKDWWKH
DXGLHQFHDFWXDOO\KHDUV³6DG3DWKHWLFHYHQ´

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
:LOFROLVWHQVUHODWLYHO\OLWWOHWRPXVLFWKHHVVHQFHRIPXVLFLVLQWKHSOD\LQJRIPXVLFIRUKLP+H
DOVRWKLQNVWKDWKHDVDPXVLFLDQOLVWHQVGLIIHUHQWO\WKDQSHRSOHZKRGRQRWPDNHPXVLFDFWLYHO\
KHKDVUHDGDVWXG\LQZKLFKZDVVKRZQWKDWPXVLFLDQVXVHGLIIHUHQWSDUWVRIWKHEUDLQWKDQQRQ
PXVLFLDQVZKLOHOLVWHQLQJWRPXVLF:KHQ:LOFROLVWHQVWRPXVLFKHZDQWVWREHDEOHWR
FRQFHQWUDWHIXOO\RQWKHPXVLFPXVLFDVDEDFNJURXQGGRHVQRWZRUNIRUKLP+HKDVDYDULHG&'
FROOHFWLRQWRJHWKHUZLWKKLVZLIHZKRLVDOVRDPXVLFLDQUHFHQWO\KHERXJKWMD]]&'VWRUHSODFH
KLVMD]]UHFRUGFROOHFWLRQ

)RUKLVPXVLFDOHGXFDWLRQ:LOFRWKLQNVLWZDVRIJUHDWLPSRUWDQFHWKDWIURPWKHEHJLQQLQJWKH
VWDUWLQJSRLQWZDVSOD\LQJPXVLFWRJHWKHU/LVWHQLQJWRKRZRWKHUVSOD\OLVWHQLQJWRZKDWWKH
FRQGXFWRUZDQWVGLVFRYHULQJWKHUROHRI\RXULQVWUXPHQWLQWKHVWUXFWXUHRIWKHSLHFH±OHDUQLQJ
E\GRLQJZDVKRZKHOHDUQWWRSOD\)RUKLPWKHHVVHQFHRIPRVWLQVWUXPHQWVLVWKHQDOVRWKH
SOD\LQJRIPXVLFWRJHWKHU±DOVRLQGLYLGXDOLQVWUXPHQWDOWHDFKLQJVKRXOGEHIRFXVHGRQWKLV³$
PHORGLFLQVWUXPHQWLVRQO\IXQZKHQRQHLVPDNLQJPXVLFZLWKDFRXSOHRIRWKHUVRQHOHDUQVWKH
PRVWWKDWZD\LQP\RSLQLRQ:KHQRQHGRHVQRWKHDUDQ\WKLQJH[FHSWRQH¶VRZQQRWHVZHOO«´
$QGIRUKLPWKHFKRLFHIRUWKHFODULQHWZDVQRWDYHU\FRQVFLRXVRQHKHLVQRWIRFXVHGVROHO\RQ
WKHFODULQHWDQGDOVRQRWRQSOD\LQJVRORSOD\LQJLQDQRUFKHVWUDLVPDUYHORXVIRUKLPWKDWKH
GRHVWKLVZKLOHSOD\LQJWKHFODULQHWLVDPDWWHURIPLQRULPSRUWDQFHWRKLP

:LOFRLVYHU\ZRUULHGE\WKHFXUUHQWFXOWXUDOFOLPDWHLQZKLFKPXVLFLVVHHQDVDQXQLPSRUWDQW
SHULSKHUDOSKHQRPHQRQVFKRROVRIPXVLFGLVDSSHDUFXOWXUDODQGPXVLFDORUJDQL]DWLRQVDUH
VWUXJJOLQJDQGPXVLFDWVFKRROKDVODUJHO\GLVDSSHDUHG)RUKLPOHDUQLQJWRXQGHUVWDQGWKH
VWUXFWXUHVRIPXVLFOHDUQLQJWROLVWHQDQDO\WLFDOO\DUHRIWKHXWPRVWLPSRUWDQFHWRKXPDQ
GHYHORSPHQW±PDNLQJPXVLFLVRQSDUZLWKWKHYLVXDODUWVWKHZULWLQJRIOLWHUDWXUHRUGRLQJ
UHVHDUFKDOORIWKHPDFWLYLWLHVZKHUHFUHDWLYLW\LVFHQWUDOWR%XWWDONLQJDERXWPXVLFDERXWZKDW
PXVLFLQHVVHQFHLVWKDWLVGLIILFXOW7KHRQO\WKLQJRQHFDQSUREDEO\VD\DERXWPXVLFLVWKDW
VRPHRQHLVGRLQJLW 


;DQGUD

;DQGUDFRPHVIURPDIDPLO\LQZKLFKPDNLQJPXVLFDFWLYHO\GLGQRWSOD\DELJUROH+HU
IDWKHUXVHGWRSOD\WKHPRXWKRUJDQZHOOEXWIURPKRPH;DQGUDUHPHPEHUVPRVWO\WKDWKHDOZD\V
ZKLVWOHGVRQJV7KH\OLVWHQHGWR*OHQQ0LOOHUWKHPXVLFIURP;DQGUD¶VSDUHQWV\RXWKEXWDOVR
WR'XWFKDUWLVWVDV1LFR+DDNDQG5LD9DON)URP79VKHUHPHPEHUVPXVLFVKRZVJDPHVKRZV
DQGKXPRURXVSOD\V$WWKH6XPPHUKLOO

SULPDU\VFKRROORWVRIPXVLFZDVPDGHVKHUHPHPEHUV
OHDUQLQJWRSOD\WKHUHFRUGHUPRVWO\E\HDUVKHGLGQRWIHHOOLNHOHDUQLQJPXVLFDOQRWDWLRQ%\
QDWXUH;DQGUDZDVVK\LQJURXSGLVFXVVLRQVKHGLGQRWVD\PXFKEXWWKURXJKPXVLFVKHZDVDEOH
WRH[SUHVVKHUVHOIQHYHUWKHOHVVWKDWLVZK\VKHZDVRQVWDJHTXLWHUHJXODUO\DWWKHZHHNO\FORVLQJ
DVVHPEOLHVDQGVKHDOVRUHPHPEHUVUHJXODUO\IROORZLQJWKHGUXPEDQGZKHQLWFDPHURXQGDQG
WKDWVKHLPLWDWHGVLQJHUVLQIURQWRIWKHPLUURU
;DQGUD¶VIDWKHUGLHGZKHQVKHZDVIURPWKDWPRPHQWRQKHUPRWKHUZDVDVLQJOHSDUHQW+HU
PRWKHUWRRNFDUHWKDWWKHFKLOGUHQDOZD\VKDGDµ\RXQJSHRSOH¶VFXOWXUDOSDVV¶IRULQVWDQFHWKH\
ZHQWWRKHDU'XWFKDFRXVWLFLQVWUXPHQWDOJURXS)ODLUFNDQGJXLWDULVW+DUU\6DFNVLRQL$IWHUKHU
WKELUWKGD\VKHGLVFRYHUHGSRSPXVLFPRUHDQGPRUH6KHUHPHPEHUVKHUHOGHVWVLVWHU±;DQGUD
KDGWZRVLVWHUVDQGRQHEURWKHU±VWDUWHGZDWFKLQJ7RSRIWKH3RSVZKHQVKHZDVDURXQG\HDUV
ROGVKHZDVWRR\RXQJIRUWKDWDWILUVW:KHQVKHZDVUHDG\IRUSRSPXVLFVKHPDGHDFRQVFLRXV
GHFLVLRQQRWIROORZWRWKHPDLQVWUHDPHYHU\ERG\OLVWHQHGWR$EEDVKHOLVWHQHGWR6WDWXV4XR

6KHDOVRGLVFRYHUHGRWKHUPXVLF1HLO<RXQJWKH0RRG\%OXHV3LQN)OR\G6KHZHQWWRFRQFHUWV
DWWKH\RXWKFHQWUHKHDULQJ'XWFKEDQGVDV*UXSSR6SRUWLYR-DQ$NNHUPDQDQG0ROXFFDQ
EDQGVDQGGLVFRYHUHGDZD\RIOLIHLQZKLFKPXVLFZDVSDUWRIDPXFKODUJHU\RXWKFXOWXUH6KH
VWLOOVHHVKHUVHOIDQGKHUFRQWHPSRUDULHVDVPHPEHUVRIDµORVWJHQHUDWLRQ¶UDLVHGZLWKORWVRI
LGHDOVRIIUHHGRPDQGUHVSRQVLELOLW\LQDWLPHLQZKLFKWKHUHZDVDJUHDWGHDORIJRRGTXDOLW\RQ
RIIHUEXWWKH\ZRXQGXSLQDFXOWXUHPRVWO\HYROYLQJDURXQGPRQH\DQGDFKLHYHPHQWV

$WVHFRQGDU\VFKRROPXVLFOHVVRQVZHUHJLYHQEXWWKHVHZHUHFKLOGLVKDQGIRUPDO;DQGUDZDV
DOZD\VVLQJLQJKHUVHOIPRVWO\IRUKHUVHOI±XQGHUWKHVKRZHUDWWKHEHDFKVKHZDVDOZD\V
VLQJLQJ%XWRQO\DWKHUWKVKHMRLQHGDEDQG$IULHQGSOD\HGWKHJXLWDUDQGWRJHWKHUZLWK
DQRWKHUJXLWDULVWWKH\IRUPHGDEDQGZKLFKSOD\HGIRONV\PXVLFLQWKHVWUHHWV±FRYHUVDQGWKHLU
RZQVRQJV±VXFFHVVIXOO\5LJKWIURPWKHVWDUWVKHUHFHLYHGFRPSOLPHQWVDERXWKHUYRLFHDQGVKH
VD\VWKDWKDVXOWLPDWHO\OHGKHUWRSXUVXLQJDYRFDOHGXFDWLRQ%XWVLQJLQJDOVRFKDQJHGKHUDVD
SHUVRQVKHEHFDPHVWURQJHUOHVVVK\DQGPRUHSURQHWRWDONLQJ

+HUMRXUQH\WRMD]]VWDUWHGZKHQVKHKDGDIULHQGZKROLVWHQHGWRMD]]URFN6KHFRXOGQRWPDNH
KHDGVRUWDLOVRILWEXWWKURXJKOLVWHQLQJWRLWDORWVKHEHJDQWRYDOXHLWXOWLPDWHO\,WZDVDELJ
WUDQVLWLRQIURP&URVE\6WLOOV1DVK	<RXQJWR%ORRG6ZHDW	7HDUV,WLVDSURFHVVZKLFKKDVWR
GRZLWKPDWXULQJEXWDOVRZLWKKDELWXDWLRQ±WUDLQLQJWKHHDUVWRKHDUEHDXW\LQVRPHWKLQJEXW
DOVRZLWKWKHOHWWLQJLQRIHPRWLRQV7KDWPDWXUDWLRQQHYHUFRPHVWRDQHQG

2QO\DWKHUWK±;DQGUDZDVZRUNLQJLQKHDOWKFDUHLQWKHPHDQWLPH±GLGVKHJRWRWKH
FRQVHUYDWRLUH6KHNQHZDJXLWDULVWZKRVWXGLHGWKHUHDQGZKRWRRNFDUHWKDWVKHOHDUQHGWRVLQJD
FRXSOHRIMD]]VWDQGDUGV)URPWKHQKHUYR\DJHRIGLVFRYHU\WKURXJKMD]]VHWRQZKLFKVKH
GHVFULEHVE\ZD\RIWKHVLQJHUVVKHVWXGLHGIURP-RQL0LWFKHOODQG&DUO\6LPRQWKURXJK%LOOLH

,QWKH1HWKHUODQGVWKHVHW\SHVRIVFKRROVDUHFDOOHGµ-HQDSODQ¶


+ROLGD\DQG'LQDK:DVKLQJWRQWR(OLV5HJLQDDQG)ORUD3XULP%XWVKHDOVRDSSUHFLDWHVPDQ\
RWKHUVVLQJHUVDPRQJVWRWKHUV'XWFKFDEDUHWVLQJHUV-HQQ\$UHDQDQG7RRQ+HUPDQV6RQJV
ZKLFKWHOODVWRU\WKDWLVEHFRPLQJPRUHDQGPRUHLPSRUWDQWWRKHU

6LQFHKHUWLPHDWWKHFRQVHUYDWRLUHVKHLVZRUNLQJLQPXVLFIXOOWLPH)RU\HDUVVKHVDQJLQD
IHPDOHPXVLFDOFDEDUHWJURXSVKHWHDFKHVFRQGXFWVZRUNVKRSVOHDGVMD]]VHVVLRQVDQGSHUIRUPV
LQPDQ\GLIIHUHQWHQVHPEOHV6KHILQGVWKDWWKHWLPHVDUHPRUHGLIILFXOW±SHRSOHLQYHVWOHVVLQ
PXVLFWKHGHPDQGIRUZRUNVKRSVLVGHFOLQLQJIRUH[DPSOH-D]]DQG/DWLQDUHKHUJUHDWORYHVEXW
VKHKDVGHYHORSHGDPRUHDWWHQWLYHHDUVKHWKRXJKWLQKHUSXEHUW\WKDW$EEDZDVWHUULEOHQRZVKH
DSSUHFLDWHVPDQ\RIWKHLUVRQJVDQGVKHFDQDOVRDSSUHFLDWHWKHPXVLFDOFOHYHUQHVVRI'XWFK
ODQJXDJHVLQJHU1LFR+DDN$QGVKHGHVFULEHVKHUORYHRIMD]]DQG/DWLQDVFRQWLQXDWLRQVRIKHU
IRONV\VWDUWEXWDVVRPHWKLQJPRUHLQWHOOHFWXDO±LWLVVWLOODERXWIUHHGRP

3URIHVVLRQDOO\;DQGUDOLVWHQVWRPXVLFDORW±UHSHUWRLUHIRUKHUVWXGHQWVDQGIRUKHUVHOI±EXWLQ
KHUVSDUHWLPHVKHSUHIHUVVLOHQFHPRVWO\'XULQJWKHKROLGD\VVKHOLVWHQVPRUHIRULQVWDQFHLQWKH
FDURQHFDQGROLWWOHHOVHWKDQOLVWHQLQJDQGZDWFKLQJWKHODQGVFDSHWKHUHIRUHRQHOLVWHQVTXLWH
LQWHQVHO\+HUPXVLFDOFROOHFWLRQFRQWDLQVFDVVHWWHV±ZKLFKVKHGRHVQRWOLVWHQWRDQ\PRUHEXW
GRHVQRWZDQWWRSDUWZLWK±DQG/3VDERXWWKHUHFRUGSOD\HULVZDLWLQJWREHUHFRQQHFWHG
)XUWKHUPRUHORWVRI&'VDQGORWVRIPXVLFRQKHUODSWRSWKLVLVEHFRPLQJWKHFHQWUDOVSRWIRUWKH
PXVLFDOFROOHFWLRQPRUHDQGPRUH;DQGUDZDWFKHVOLWWOHPXVLFRQ79VKHGRHVKDYHDFROOHFWLRQ
RIPXVLF'9'VUDQJLQJIURP:RRGVWRFNWR$QLWD2¶'D\

;DQGUDGRHVQRWJRWROLYHFRQFHUWVDORW±VKHSHUIRUPVVRPXFKKHUVHOIDQGLVKDSS\WREHDEOH
WREHKRPHWRR(YHU\ZHHNVKHJRHVWROLVWHQWRDFRQFHUWDWWKHVWDUWRIDVHVVLRQLQDORFDOMD]]
FDIHDQGWUDYHOVUHJXODUO\WR1HZ<RUNZKHUHVKHJRHVWRVHHDFRQFHUWHYHU\QLJKW³6HYHQ
FRQFHUWVLQVHYHQGD\VWKDWLVTXLWHHQRXJKDJDLQIRUVL[PRQWKV´VKHVD\V 


<XUL

7KHHDUOLHVWPHPRU\RI<XULLVWKH/3µ$PDKODQGWKH1LJKW9LVLWRUV¶ZKLFKKLVSDUHQWV
SOD\HG,QSDUWLFXODUKHUHPHPEHUVWKDWRQHRIWKHWKUHHNLQJVLQWKHVWRU\ZDVEODFN±WKDWPDGH
TXLWHDQLPSUHVVLRQ<XULKHDUGDORWRIPXVLFLQKLV\RXWKQRZDGD\VKHRIWHQUHFRJQL]HVDORWRI
PXVLFZKLFKKHDOVRKHDUGLQKLV\RXWK+LVIDWKHUSOD\HGDORWRI-DQLV-RSOLQ7KH%HDWOHV7LQ\
7LP+LVPRWKHUOLNHG%LOO\-RHO$ORWRIFODVVLFDOPXVLFZDVDOVRSOD\HG%DFK0R]DUW%UDKPV
3HUF\*UDLQJHU,QFKXUFK<XULKHDUGDORWRIPXVLFDPRQJVWRWKHUV+D\GQRIFRXUVH

$W<XUL¶VKRPHDORWRIPXVLFZDVPDGHDFWLYHO\(YHU\ERG\<XULKDGWZREURWKHUVDQGWZR
VLVWHUVKHZDVWKH\RXQJHVWEURWKHUEXWRQHVDQJLQWKHFKXUFKFKRLU<XUL¶VIDWKHUVDQJWHQRUDQG
SOD\HGWKHWURPERQHDQGJXLWDUDOWKRXJK<XULKHDUGWKLVLQIUHTXHQWO\±KLVIDWKHUEHLQJDZD\D
ORWGXHWRKLVZRUNKLVEURWKHUSOD\HGSLDQRDQGFKXUFKRUJDQRQHRIKLVVLVWHUVSOD\HGWKHIOXWH
DQGKLV\RXQJHUEURWKHUSOD\HGWKHEDVVGUXPLQWKHVFKRRORUFKHVWUDIRUDZKLOH$OOWKLVPXVLF
DOVREURXJKWKLPPDQ\PHPRULHV<XULWXUQHGWKHSDJHVRIWKHFKXUFKRUJDQPXVLFIRUKLVHOGHVW
EURWKHUDQGZKLOHGRLQJWKLVKHDUGDORWRILQWHUHVWLQJPXVLFDPRQJZKLFK0HVVLDHQ

$WSULPDU\VFKRROWKHUHZHUHPXVLFOHVVRQVEXWWKHVHGLGQRWDPRXQWWRPXFK±KLVEURWKHUVDLG
WKDWKHKLPVHOIFRXOGWHDFKWKHVHPXFKEHWWHUWKDQWKHPXVLFWHDFKHU7KHUHZDVDVFKRROFKRLU
EXWWKHOHYHOZDVQRWYHU\KLJK±IRUWKHDXGLWLRQ<XULKDGWRVLQJµ+DSS\%LUWKGD\¶$WVHFRQGDU\
VFKRROPXVLFZDVQRWWDXJKWKRZHYHUWKHUHZDVDVFKRRORUFKHVWUDLQZKLFKPDQ\IHOORZVWXGHQWV
SOD\HGDORWRI&RSODQGDQG6RXVDZDVSOD\HGDQGDOVR2UIIDOORIZKLFK<XULGRHVQRWOLNH

<XULKLPVHOIRQO\VWDUWHGWRSOD\PXVLFIURPKLVHLJKWKµKRUULEOHSRS¶IURPWKHHDUO\VVXFKDV
7/&DQG%R\V,,0HQ+HEHFDPHDIDQRI:HLUG$O<DQNRYLFDQGVWD\HGDIDQXQWLOQRZRI
KLPKHKDVDODUJHFROOHFWLRQRI&'V+HEHFDPHDFTXDLQWHGZLWKDORWRIPXVLFWKURXJKWKH
SDURGLHVRI:HLUG$ODVDILUVWVRXUFH+HDOVRKHDUGDORWRIPXVLFWKURXJKKLVEURWKHUVDQG
VLVWHUV3ULQFH%ULWQH\6SHDUV+DQVRQ$URXQGKHKHDUG*RGVPDFNIRUWKHILUVWWLPHKH
ZDVGHHSO\LPSUHVVHG±QHYHUEHIRUHGLGKHKHDUVRPHRQHXVHKLVYRLFHLQWKLVZD\+HDOVR
OLVWHQHGWR&RROLR(PLQHP$HURVPLWK

$WKLVWKWKHIDPLO\PRYHG±ZLWKRXWKLVIDWKHUKLVSDUHQWVKDGGLYRUFHGLQWKHPHDQWLPH±WR
WKH1HWKHUODQGVKLVPRWKHUJRWDMREDVDUHVHDUFKHU<XULZHQWWRWKHLQWHUQDWLRQDOVFKRRO
'XULQJWKLVWLPHKHOLVWHQHGDORWWR0DG¶KRXVH0LFKDHO-DFNVRQWKH,VOH\EURWKHUV±WKHO\ULFV
VWUXFNKLPDVKLODULRXV$IWHUVHFRQGDU\VFKRRO<XULKDGWRFKRRVHEHWZHHQVWXG\LQJPDWKHPDWLFV
RUJRLQJWRDUWDFDGHP\+HFKRVHWRJRWRDUWDFDGHP\$WWKHDUWDFDGHP\KHOLVWHQHGWR)UDQN
=DSSD1LFN&DYH6\VWHPRID'RZQDQGRWKHUOHVVLQWHUHVWLQJPHWDODQGLQGLHSRSVXFKDV
%ULJKW(\HVDQG1HXWUDO0LON+RWHO

7RZDUGVWKHHQGRIDUWDFDGHP\KHGHFLGHGWRFRQYHUWKLVJUDSKLFZRUNZKLFKRIWHQKDGD
PDWKHPDWLFDOEDVLVLQWRKLVRZQFRPSRVLWLRQV6LQFHWKHQKHKDVVWXGLHGWKHPRGHUQFRPSRVHUV
6FKQLWWNH%ORFK6WRFNKDXVHQ/LJHWL;HQDNLV/XWRVODZVNL.XUWDJ9LYLHU3DUWFKRQHRIKLV
IDYRULWHVDQGPXFKODWHUDOVR$GDPV&DJH5HLFKDQG*ODVV)RUKLVFXUUHQWSURMHFWKHDOVRJRW
DFTXDLQWHGZLWKDORWRIOHVVZHOONQRZQFRPSRVHUV+HQU\.LPEDOO+DGOH\%DUU\*X\$UULJR
%DUQDEpHQ)DXVWR5RPLWHOOLIRUH[DPSOH,QFLGHQWDOO\ZKHQ<XULLVLQWKHPLGGOHRID
FRPSRVLWLRQKHRIWHQRQO\OLVWHQVWRKLVRZQPXVLF



<XULZULWHVPXVLFZKLFKLVYHU\GLIILFXOWWRSHUIRUP:KHQKHZDVZRUNLQJRQDVFRUHZLWKKLV
HOGHVWEURWKHUKLVEURWKHUVDLGWKDWWKHPXVLFFDXVHGKLPEUDLQGDPDJH<XULGHPDQGVDORWRI
PXVLFLDQVUK\WKPLFDOO\SOD\LQJRYHUIRUH[DPSOH<XULGHVFULEHVKLPVHOIDVD
µPD[LPDOLVW¶DQGILQGVLWLQWHUHVWLQJZKHQPXVLFLDQVDUHSXVKHGWRWKHOLPLW2QHRIWKHIHPDOH
VLQJHUVLQKLVRSHUDFRPSDUHG%ULWWHQ¶Vµ:DU5HTXLHP¶WRDFKLOGUHQ¶VVRQJZKHQFRPSDUHGWR
<XUL¶VZRUN$VDFRPSRVHU<XULDOVRSXVKHVKLPVHOIWRWKHOLPLWZKLFKVRPHWLPHVOHDGVWRD
PRQWKORQJPRQRPDQLDFDOSUHRFFXSDWLRQZLWKRQHFRPSRVHUDQGDOVRRIWKHOLVWHQHUKHGHPDQGV
DQH[WUHPHHIIRUW

<XUL¶VPXVLFFROOHFWLRQFRQVLVWVRI&'VDFRXSOHRI/3VZKLFKKHLVQRWDEOHWRSOD\DWWKH
PRPHQWDQGORWVRIPXVLFRQKLVFRPSXWHU+LV&'FROOHFWLRQLVQRWSXWLQDQ\VSHFLILFRUGHU
DQGFRPSULVHVDPRQJVWRWKHUV=DSSD$HURVPLWK6OHHS\-DFNVRQ7KH/LDUV/XWRVODZVNL
$GDPV/LJHWL3XUFHOO*ODVV&RROLR%HUOLR]%HULR=HPOLQVN\1LFN&DYH+HQ]H6RXVD%HUJ
(QHVFX'H)DOOD6WRFNKDXVHQDQG:HLUG$O<DQNRYLF2QKLVFRPSXWHU<XULKDVDODUJH
FROOHFWLRQRIPXVLF+HEX\VDORWEXWDOVRGRZQORDGVUHJXODUO\VRPHWLPHVWROLVWHQVLIVRPHWKLQJ
LVJRRGDIWHUOLVWHQLQJWRLWRQFHKHWKHQGHOHWHVLWDJDLQ±KHLVIRULQVWDQFHKDSS\WKDWKHOLVWHQHG
WR$JQHV2EHORQWKHFRPSXWHUDQGWKDWKHGLGQRWLQYHVWPRQH\LQKHU7KHUHLVDOVRPXVLFZKLFK
<XULDEVROXWHO\FDQQRWOLVWHQWRRUZDWFKZKDWDPXVLFLDQORRNVOLNHDQGKRZWKH\EHKDYHLVRI
LPSRUWDQFHWR<XUL¶VDSSUHFLDWLRQRIWKHLUPXVLF/DG\*DJDLVDQH[DPSOHRIWKLV<XUL¶VIDWKHU
EHOLHYHGWKDWUHDOO\JRRGDUWLVWVGLGQRWFRQFHUQWKHPVHOYHVZLWKYLGHRFOLSVEXWSOD\HGOLYH<XUL
GLVDJUHHVZLWKKLVIDWKHULQWKLVEXWWKHFRPPHQWKDVVWXFNLQKLVPHPRU\QRQHWKHOHVV

<XULJRHVWROLYHFRQFHUWVUHJXODUO\+HPHQWLRQVIRULQVWDQFH5DOSKYDQ5DDWZKRSOD\HG
-RQDWKDQ+DUYH\DWWKHORFDOSHUIRUPLQJDUWVIHVWLYDODFRQFHUWRI:HLUG$OWHQ\HDUVDJR
FRQFHUWVRI5D\&KDUOHVDQG%HWWHU7KDQ(]UD+HJRHVWRFRQFHUWVUHJXODUO\LQORFDOURFNYHQXHV
MXVWUHFHQWO\WR-DQ.OXJ.DVSDUYDQ+RHNDQGKHZHQWWRWKH)OX[XVGD\DWWKH5LHWYHOG$UWV
$FDGHP\6RPHWLPHVFRQFHUWVDUHOHVVLQWHUHVWLQJWKHFRPPHPRUDWLYHµ/LEHUDWLRQ)HVWLYDO¶LQ
*URQLQJHQIRULQVWDQFHRIDUHFHQWFRQFHUWRI2UII¶Vµ&DUPLQD%XUDQD¶+HUHPHPEHUVZLWK
SOHDVXUHDOLYHSHUIRUPDQFHRI%HHWKRYHQ¶VYLROLQFRQFHUWR

7KHPRVWLPSUHVVLYHSLHFHRIPXVLFKHNQRZVLV/LJHWL¶VRSHUDµ/H*UDQG0DFDEUH¶%XWDOVR
KHDULQJKLVRZQPXVLFSHUIRUPHGOLYHLVDQDPD]LQJH[SHULHQFHIRUKLP7KHZRUVWPXVLFDO
H[SHULHQFHLVOLVWHQLQJWR)RUNLQWKH%OHQGHU±QRERG\NQRZVWKHPDQGWKLVLVMXVWDVZHOO$OVR
WKHPXVLFRI*ULHJ±H[FHSWµ,QWKH+DOORIWKH0RXQWDLQ.LQJ¶±KHWKLQNVRIDVEDGRUDWDQ\
UDWHLWSURYLGHVKLPZLWKDEDGH[SHULHQFH³%XW´<XULVD\V³,DOVRGRQRWOLNHVXJDU´
 


=LQD

7KHHDUOLHVWPHPRU\RI=LQDLVRIKHUPRWKHUVLQJLQJFKLOGUHQ¶VVRQJVIRUKHU+HUPRWKHU
KDGVL[FKLOGUHQDQGVDQJZLWKWKHPDORW±'XWFKVRQJVDQGVRQJVLQWKH*URQLQJHQGLDOHFW6RPH
VRQJVZHUHYHU\ROGKHUPRWKHUKDGOHDUQWWKHPIURPKHUSDUHQWVZKRLQWXUQOHDUQWWKHPIURP
WKHLUSDUHQWV+HUPRWKHUZDVPHPEHURIDFKRLUDQGDOVRVDQJWKDWUHSHUWRLUHDWKRPH$ORWRI
SVDOPVDQGK\PQVZHUHDOVRVXQJDQGEHIRUHEHGWLPHDOLWWOHSUD\HU+HUIDWKHUDOVRVDQJDORW
VKHUHPHPEHUWKDWWKLVZDVDGLIIHUHQWUHSHUWRLUH0XVLFZDVDOVRPDGHDWKRPH+HUIDWKHU
SOD\HGWKHWURPERQHRQ6XQGD\VKHZHQWWRWKHVWRUHDERYHZKLFKWKHIDPLO\OLYHGWRSUDFWLFHWKH
WURPERQHZKHQLWZDVGLQQHUWLPHKHUPRWKHUNQRFNHGRQWKHEDOFRQ\ZLWKDSROH)RU=LQDWKH
VRXQGRIWKHWURPERQHDQGWKHVRXQGRIZLQGEDQGVLVVWURQJO\FRQQHFWHGWRKHU\RXWK$WVSHFLDO
RFFDVLRQVKHUIDWKHUDOVRSOD\HGWKHWURPERQHLQFKXUFK

7KH\PRVWO\OLVWHQHGWR&KULVWLDQPXVLFDQGFODVVLFDOPXVLF9LYDOGL%DFK%HHWKRYHQ6WUDXVV
6KHUHPHPEHUVKRZFRPSHOOLQJVKHIRXQGWKHV\PSKRQLFSRHPµ'HU)UHPHUVEHUJ¶E\0LORVODY
.RHQQHPDQQ6RPHWLPHVWKH\DOVROLVWHQHGWRWKHUDGLR:KHQWKH\OLVWHQHGWROLYHPXVLFWKLV
RIWHQZDVDZLQGEDQGFKRLURUFODVVLFDOPXVLF)XUWKHUPRUH=LQDUHPHPEHUVWKHPXVLFRIKHU
6RXWK0ROXFFDQQHLJKERXUVZKLFKVKHKHDUGDVDVPDOOFKLOG7KHIDFWWKDWVKHLVQRZLQWHUHVWHG
LQWKHPXVLFZKLFKIRUH[DPSOHDV\OXPVHHNHUVEULQJZLWKWKHPVKHWKLQNVKDUNVEDFNWRWKDW
HDUO\H[SHULHQFH

$WNLQGHUJDUWHQWKHUHZDVDORWRIVLQJLQJ$WSULPDU\VFKRRO=LQDMRLQHGWKHFKLOGUHQ¶VFKRLU
)URPWKHDJHRIHLJKWVKHWRRNDFRXSOHRIUHFRUGHUOHVVRQVDIWHUWKDWVKHWRRNFKXUFKRUJDQ
OHVVRQV±DWKRPHWKH\KDGDKDUPRQLXP%XWZKHQ=LQDPRYHGIURP*URQLQJHQWRDVPDOOHU
YLOODJHDWKHUWKVKHVWRSSHGPDNLQJPXVLFDFWLYHO\VKHGLGQRWOLNHWKHKDUPRQLXPDQGVKH
VRPHWLPHVIRXQGWKHFKRLUWRRODUJHWRRRYHUZKHOPLQJ

7RZDUGVWKHHQGRISULPDU\VFKRRO=LQDVWDUWHGWROLVWHQWRWKHUDGLRDQGVLQJDORQJZLWKWKH
VRQJV*UDGXDOO\VKHGLVFRYHUHGQRQ&KULVWLDQPXVLF$EED%=1WKH&DWV$O6WHZDUWWKH%HH
*HHV7KURXJKER\IULHQGVVKHGLVFRYHUHGQHZPXVLFDOVRVXFKDV(/2DQGWKH'LUH6WUDLWV
)DLUO\ODWHVKHVWDUWHGEX\LQJKHURZQ/3VSDUWLFXODUO\ZKHQVKHPHWKHUIXWXUHKXVEDQGDQGJRW
DUHFRUGSOD\HUIURPKLPZLWKDVWDFNRI/3VWKHQVKHVWDUWHGWRSXWRQPXVLFKHUVHOIRIWHQ:KHQ
=LQDKDGFKLOGUHQVKHDJDLQVDQJDORWZLWKWKHPDOVR=LQDVLQJVDORWDQ\ZD\DFWXDOO\VKH
FDWFKHVKHUVHOIKXPPLQJPXVLFZKLFKILWVZLWKKHUPRRGRIWKHPRPHQWDOOWKHWLPH

+HUPXVLFDOSHUVSHFWLYHKDVEURDGHQHGHQRUPRXVO\GXULQJKHUOLIH$WKRPHFODVVLFDODQG
UHOLJLRXVPXVLFZDVSOD\HGPRVWO\,IVRPHWKLQJHOVHZDVSOD\HGRQWKHUDGLRKHUSDUHQWVTXLFNO\
DVNHGIRUVRPHWKLQJGLIIHUHQWWREHSXWRQ6KHZDVVRVKHVD\VUDLVHGLQDFRPSOHWH'XWFK
UHIRUPHGZRUOGVRPHWKLQJZKLFKZDVSDUWLFXODUWRKHUIDPLO\RWKHUIDPLOLHVZHUHPRUHRSHQLQ
WKLVUHVSHFWDQGVKHJUDGXDOO\VWDUWHGWRORRNµEH\RQGWKHZDOOV¶DOVREHFDXVHVKHVWDUWHGWR
XQGHUVWDQG(QJOLVKEHWWHUDQGVWDUWHGWRSD\PRUHDWWHQWLRQWRWKHO\ULFV7KURXJKKHUILYH
FKLOGUHQZKRDUHDOOYHU\PXFKLQWRPXVLFVKHFRPHVLQWRFRQWDFWZLWKDORWRIQHZPXVLF
&KULVWLDQSRSPXVLFDVZHOODVIRUH[DPSOH'-7LHVWRRUUDS6KHDOVROLVWHQVWRFRPPHUFLDOSRS
UDGLRUHJXODUO\

)RU=LQDPXVLFKDVWKHSRZHUWRHYRNHWKHSDVWYLYLGO\)RUWKHSVDOPVDQGK\PQVWKLVDOVRKDVWR
GRZLWKWKHWUDQVODWLRQ=LQDOHDUQWWKHPLQWKHROGWUDQVODWLRQDQGDOWKRXJKVKHVLQJVWKHPLQ
FKXUFKQRZLQWKHQHZWUDQVODWLRQVKHILQGVWKDWVKHDOZD\VVSRQWDQHRXVO\VLQJVWKHPLQWKH


DUFKDLFROGYHUVLRQ³WKDWVWLOOLVWKHODQJXDJHRI\RXUKHDUW´$OVRLQWKHSDVWRQHVDQJPRUH
VORZO\DQGKLJKHU7KHUHOLJLRXVUHSHUWRLUHKDVFKDQJHGDQGKDVLQFUHDVHGLQVL]HYHU\PXFKIRU
H[DPSOHZLWKWKHLQFRUSRUDWLRQRIWKHµ2SZHNNLQJVOLHGHUHQ¶

LQWKHUHSHUWRLUHXVHGLQFKXUFK
=LQDWKLQNVWKLVLVDSRVLWLYHSKHQRPHQRQEXWDOVRIHHOVWKDWWUDGLWLRQPXVWEHSUHVHUYHGDOVRWR
JLYHHOGHUO\SHRSOHDKRPH
6RQJVSOD\VDQLPSRUWDQWUROHLQ=LQD¶VIDLWK6LQJLQJLVZRUVKLSLQJ*RGDWWKHPRPHQWRI
VLQJLQJ*RGLVDWZRUNLQDSHUVRQ7KURXJKVLQJLQJ=LQDVWD\VFRQVFLRXVRIWKHIDFWWKDWVKHGRHV
QRWOLYHIRUKHUVHOIEXWIRU*RGWKDWVKHKDVDUHODWLRQVKLSZLWK+LPDQGWKDWVKHKDV+LPWR
WKDQNIRUHYHU\WKLQJ7KLVPDNHVKHUKDSS\DVDUHVXOWRIZKLFKVKHDXWRPDWLFDOO\VWDUWVWRVLQJ±
WKHRQHLVVWURQJO\FRQQHFWHGWRWKHRWKHU%XWDOVRDWVDGRFFDVLRQVVXFKDVIXQHUDOVVLQJLQJ
WRJHWKHULVDQLPSRUWDQWVRXUFHRIIDLWKDQGFRPIRUW

1RZDGD\VWKHFRPSXWHUSOD\VWKHPRVWLPSRUWDQWUROHLQOLVWHQLQJWRPXVLF=LQDORRNVXSDORWRI
PXVLFRQ<RX7XEHDQGVRPHWLPHVVKHSRVWVOLQNVWRPXVLFWKDWDSSHDOVWRKHURQKHU)DFHERRN
SDJH:KHQVKHZDQWVWROLVWHQWRPXVLFDELWORQJHUVKHOLVWHQVWRWKHUDGLRVRPHWLPHVRUWR&'V
EXWRIWHQVKHDOVROLVWHQVWRD<RX7XEHSOD\OLVWRQKHUFRPSXWHU6KHZDWFKHVOLWWOHWHOHYLVLRQDQG
DOVRPXVLF'9'VDUHQRWYHU\LPSRUWDQWWRKHU\RXZDWFKWKHPRQFHDQGWKHQ\RXKDYHVHHQLW
DOO6KHVWLOOKDVKHU/3FROOHFWLRQDQGVKHLVQRWJRLQJWRJLYHWKHPDZD\EXWWKHUHLVQ¶WD
ZRUNLQJUHFRUGSOD\HULQWKHKRXVHZKLFKLVQ¶WDEDGWKLQJDOPRVWDOOWKHPXVLFIURPWKHSDVWFDQ
EHIRXQGRQ<RX7XEH

1RZDGD\V=LQDJRHVWROLYHFRQFHUWVUHJXODUO\,QFKXUFKDQGWKURXJKWKHFKXUFKVKHKHDUVDORW
RIPXVLFDQGQRZWKHFKLOGUHQKDYHJURZQVKHDOVRYHQWXUHVIXUWKHUDILHOG,Q6HSWHPEHUIRU
H[DPSOHWKHZKROHIDPLO\LVJRLQJWRDFRQFHUWRI-HVXV&XOWXUHLQ$PVWHUGDP7KH\GRQRWGR
WKLVYHU\RIWHQEHFDXVHFRQFHUWVDUHH[SHQVLYH

=LQD¶V&'FROOHFWLRQFRQWDLQVDORWRI&KULVWLDQPXVLFEXWDOVRFODVVLFDOPXVLFDQGSRSPXVLF
&ODVVLFDO&'VDUHIRUH[DPSOH&'VZLWK0R]DUW¶V)UHQFKKRUQFRQFHUWRVRU7FKDLNRYVN\¶V
µ1XWFUDFNHUV¶6XLWH¶+HUSRSFROOHFWLRQLVGLYHUVHDQGFRQWDLQVIRUH[DPSOH$JQHWKD)lOWVNRJ
&HOLQH'LRQ0DUFR%RUVDWR%=10DUF.QRSIOHU(/2$QGUHD%RFHOOL'XWFKVLQJHU&RQQ\
9DQGHQERV3KLO&ROOLQVDQG(UD+HU&KULVWLDQFROOHFWLRQLVODUJH+LOOVRQJ&'V7ULQLW\&DVWLQJ
&URZQV%ULDQ'RHUNVHQ0LFKDHO:6PLWK&KULV7RPOLQ.HHV.UDD\HQRRUG0DWW5HGPDQ
.DUL-REH7LP+XJKHVDQGPDQ\PRUH0RUHRYHUWKHUHLVDOVRWKHFROOHFWLRQRIKHUKXVEDQGZKR
IRUH[DPSOHKDVDORWRIFKXUFKRUJDQPXVLFLQSDUWLFXODURIRUJDQLVW0DUWLQ0DQV

,QWKHSDVWWKHUHZDVDVWULFWVHSDUDWLRQEHWZHHQµPXVLFIRU6XQGD\V¶DQGµPXVLFIRUWKHUHVWRI
WKHZHHN¶7KDWGLYLVLRQKDVPRUHRUOHVVGLVDSSHDUHGWKRXJK=LQDZRXOGQRWOLVWHQWR(/2RU'-
7LHVWRUHDGLO\RQD6XQGD\ 

$VSHFLILFUHSHUWRLUHRIVRQJVRISUDLVH


&KDUOHV

&KDUOHVZDVERUQLQWRD6XULQDPHVH-DYDQHVHIDPLO\LQDSURYLQFLDOWRZQLQ*URQLQJHQ+LV
SDUHQWVOLVWHQHGWRZKDW&KDUOHVVHHVDVWKHSUHGHFHVVRUVRIWKHXUEDQJHQUHVXFKDVWKH-DFNVRQ
%HVLGHVWKLVWKH\OLVWHQHGWR6XULQDPHVH-DYDQHVHPXVLFWRREXWEHFDXVH&KDUOHVZDVQRW
SURILFLHQWLQWKHODQJXDJHKHFRXOGQRWUHODWHWRLWPXFK

$FWLYHPDNLQJPXVLFGLGQRWKDSSHQZLWKLQWKHIDPLO\&KDUOHVVD\VWKDWKHDOVRGHVSLWHKLV
GDQFLQJWDOHQWKDVJRWQRWDOHQWIRUPDNLQJPXVLF+HFDQQRWVLQJDQGGRHVQRWSOD\DQ
LQVWUXPHQWRQWKHSLDQRKHRQO\NQRZVWKHGLIIHUHQFHEHWZHHQKLJKDQGORZEXW³OHDUQLQJWRUHDG
PXVLFDOQRWDWLRQ±IRUJHWLW´+HGRHVUHJUHWWKLVKHZRXOGKDYHOLNHGWROHDUQLW:KHQKHZDV
KHZDQWHGWROHDUQWRSOD\WKHJXLWDUWKURXJKDFRXVLQEXWKHKDGWRROLWWOHWLPHEHFDXVHKHZDV
HQJDJHGZLWKGDQFLQJVRPXFK$OLWWOHELWDIWHUKLVWK&KDUOHVGLGEHFRPHVXFFHVVIXODVDUDSSHU
IRUVRPHWLPH±KHFRXOGHYHQEHVHHQRQ079DQG70)±EXWKLVKHDUWZDVQRWLQLWVRKHTXLW
$WSUHVHQWWKHUHLVDJXLWDULQWKHKRXVHEXWKHGRHVQRWGRDQ\WKLQJZLWKLW

8QWLODURXQGKLVWK&KDUOHVGLGQRWKDYHDVSHFLILFPXVLFDOWDVWHKHOLNHGQHDUO\HYHU\WKLQJ
H[FHSWIRUWKH'XWFKODQJXDJHVFKODJHUIRULQVWDQFH$IWHUKLVWKDSHULRGRIPXVLFDODZDNHQLQJ
VWDUWHGXOWLPDWHO\KHEHFDPHDQ5	%OLVWHQHUPRVWO\0LFKDHO-DFNVRQSOD\HGDQLPSRUWDQWSDUW
LQWKLVWKHVRQJµ6PRRWK&ULPLQDO¶ZDVWKHILUVWVRQJDERXWZKLFKKHWKRXJKW³7KLVLVUHDOO\
EHDXWLIXO´DQG&KDUOHVVWLOOFDOOVKLPRQHRIKLVJUHDWKHURHVEHVLGHV0&+DPPHU8VKHUDQG
-RKQ/HJHQG+HDOVROLVWHQHGWRUDSEXWQRWWKHKDUVKHUYHUVLRQRIIRULQVWDQFH&HQWRU7XSDF
DOWKRXJKKHFDQDSSUHFLDWHWKHUHDOLVPLQWKHO\ULFVVRPHWLPHV±KHGHVFULEHVWKHPDVµVHQWLPHQWDO
VRQJVIRUUDSSHUV¶+RZHYHUKHOLVWHQHGWRTXLWHDEURDGVSHFWUXPDOVRWRPHOORZKRXVHIRU
LQVWDQFH

+HGRHVQRWUHPHPEHUDQ\WKLQJIURPWKHPXVLFOHVVRQVDWSULPDU\VFKRRO$WVHFRQGDU\VFKRRO
&KDUOHVGLGILQGWKHPXVLFOHVVRQVLQWHUHVWLQJRQHOHDUQWZKHUHPXVLFFDPHIURPKRZIRU
H[DPSOHWKHEOXHVZDVWKHVWDUWRIWKHKLVWRU\RISRSPXVLFDQGZKDWWKHUHODWLRQVKLSEHWZHHQWKH
EOXHVDQGVODYHU\ZDV7KDWZDVNQRZOHGJHZKLFKVWXFNWRKLP$WKLVWK&KDUOHVEHJDQ
GDQFLQJKLSKRS+HGDQFHGWR3XII'DGG\0DVH//&RRO-6LQFHWKDWWLPHXUEDQFKDQJHGLW
KDVEHFRPHKDUVKHUDQGPRUHH[SOLFLWDQGWKDWFKDQJHLVVWLOOFRQWLQXLQJ$WVHFRQGDU\VFKRRO
&KDUOHVZDVRQHRIWKHWUHQGVHWWHUV±ORWVRIZKDWKHGLGZDVVXEVHTXHQWO\FRSLHGE\RWKHUV

$IWHUVHFRQGDU\VFKRRO&KDUOHVZHQWWRVHYHUDOGLIIHUHQWVFKRROVEXWWKRVHDOORIIHUHGKLPMXVWD
SDUWRIZKDWKHZDQWHGWROHDUQVWDUWDJ\PRUVRPHWKLQJRIWKDWNLQG$WKLVVWKHVWDUWHGKLV
RZQXUEDQGDQFLQJDFDGHP\,WEHFDPHDVXFFHVVLWLVWKHPRVWSRSXODUXUEDQGDQFLQJDFDGHP\
LQ*URQLQJHQDPRQJRWKHUWKLQJVEHFDXVHWKH\FRQWLQXHGWRSURIHVVLRQDOL]HWKHPVHOYHVDQGDOVR
SDLGDWWHQWLRQWRWUDLQLQJQHZGDQFHWHDFKHUVFRQVWDQWO\:LWKKLVRZQGDQFHJURXS&KDUOHVPDGH
LWWRWKHVHPLILQDOVRIRQHRIWKHHGLWLRQVRIµ+ROODQG¶V*RW7DOHQW¶

7KHXUEDQZRUOGLVFKDUDFWHUL]HGE\&KDUOHVDVDTXLWHFORVHGRIIZRUOG+HGRHVQRWSDUWLFLSDWHLQ
WKLVKLPVHOIKHLVPRUHRSHQWKDQPDQ\RWKHUSHRSOHKHDOVRLQWHUDFWVZLWKSHRSOHRXWVLGHWKH
XUEDQFXOWXUHDQGKHLVDOVRPXFKPRUHYHUEDOWKDQDORWRIORYHUVRIXUEDQ

&KDUOHVJRHVWRFRQFHUWVUHJXODUO\MXVWUHFHQWO\WR-RKQ/HJHQGLQ$PVWHUGDP±SURIRXQGO\ULFV
³HQWHUWDLQHUVDUHWUXO\DUWLVWV´+LVPXVLFFROOHFWLRQFRQVLVWVRI&'VDQG03VVWRUHGRQKLV
FRPSXWHU,QSULQFLSOHKHUDUHO\SOD\VKLV&'VEHFDXVHKHWUDQVIHUUHGHYHU\WKLQJWRKLVFRPSXWHU


+LV&'FROOHFWLRQHQFRPSDVVHVDPRQJRWKHUWKLQJV7/&-D\=+DUU\3RWWHUVRXQGWUDFNV
0DGRQQD5DSSHUV=RQGHU1DDPµ5DSSHUV:LWKRXWD1DPH¶8VKHU0LFKDHO-DFNVRQ-XVWLQ
7LPEHUODNH6DQWDQD-RKQ/HJHQG-RVK6WRQH1RWRULRXV%,*%ODFN(\HG3HDVD&'ZLWK
WUDQTXLOOL]LQJPXVLF$OLFLD.H\VDQG$GHOH1RWMXVWXUEDQWKHQ±&KDUOHV¶VWDVWHLVEURDGHUDQG
IRUH[DPSOHLQWKHPL[HVKHPDNHVIRUKLVGDQFHFKRUHRJUDSKLHVKHXVHVDORWRIPRYLHVRXQG
WUDFNV+HGRHVQRWVDYHDOOKLVPL[HVHYHQWKRXJKLVLWODERULQWHQVLYHZRUNWRPDNHWKHP±MXVW
WKHZHOOWXUQHGRXWRQHVDUHVDYHGE\KLP

%HVLGHVWKHPXVLFIURPKLV&'V&KDUOHVDOVRXVHVDORWRIPXVLFIURPIULHQGV¶&'VDQGKH
GRZQORDGVDORWDOVRDORWRIWKHPXVLFKHXVHVLVQRWREWDLQDEOHWKURXJKUHJXODUFKDQQHOV±WKH
PRUHRULJLQDOWKHPXVLFKHXVHVLQFKRUHRJUDSK\WKHKLJKHUWKHVKRZZLOOEHDSSUDLVHG+HXVHVD
ORWRIVRXQGWUDFNVLQKLVPL[HVEHFDXVHWKHVHDUHDUHIHUHQFHSRLQWVIRUPDQ\SHRSOH%XWH[FHSW
IRUZRUNUHODWHGPXVLF&KDUOHVDOVROLVWHQVWRRWKHUWKLQJVFODVVLFDOPXVLFQRZDQGDJDLQMD]]
UHJXODUO\DQGDOVRVRRWKLQJ1HZ$JHPXVLFWRUHJDLQKLVEUHDWKLQKLVKHFWLFOLIH

,QWKHPHDQWLPH&KDUOHVKDVTXLWGDQFLQJKLPVHOIDQGRQO\WHDFKHVWZROHVVRQVDZHHNWKHUHVW
RIKLVHQHUJLHVDUHSXWLQWRWKHUXQQLQJRIKLVGDQFLQJDFDGHP\WKHEXVLQHVVVLGHDVZHOODVWKH
PDQDJHULDOVLGH 


/RX


/RXVWLOOUHPHPEHUVZHOOWKHILUVWWLPHKHZDVGHHSO\PRYHGE\PXVLF:KHQKHZDVLQWKH
WKLUGRUIRXUWKJUDGHRISULPDU\VFKRRODWWKHHQGRIWKHVKHKHDUGPXVLFKHKDGQHYHUHYHU
KHDUGEHIRUHDWWKH0D\IDLURQWKHFHQWUDOVTXDUHLQ*URQLQJHQ,WWXUQHGRXWWREHURFNµQ¶UROO
/LWWOH5LFKDUG(OYLV3UHVOH\)DWV'RPLQR$WWKDWWLPHRQHKHDUGFODVVLFDOPXVLFDQGµOLJKW¶
PXVLFVXFKDVWKDWRI'XWFKVLQJHUJXLWDULVW(GG\&KULVWLDQLRQWKHUDGLRDWSULPDU\VFKRRORQH
UHFHLYHGDOHVVRQRQFODVVLFDOPXVLFHYHU\RUPRQWKV³ZKLFK\RXZHUHVXSSRVHGWROLNH´
WKHUHIRUHWKLVZDVQHZ³,GRQ¶WNQRZKRZWKLVFDPHDERXWEXW,UHDOO\ORYHGWKLVPXVLF´2QFHKH
ZDVDEOHWREX\UHFRUGVKLPVHOIDQGRZQHGDVPDOOUHFRUGSOD\HUVRPHWLPHVKHDOVREXLOWVPDOO
UHFRUGSOD\HUVRXWRI0HFFDQRDOLWWOHPRWRUVRPHFDUGERDUGKHVWDUWHGWREX\WKDWPXVLF
KLPVHOI

+LVIDWKHUZKRSOD\HGFRUQHWLQDZLQGRUFKHVWUDDQGZKRKDGDJRRGPXVLFDOHDUGLGQRWWKLQN
PXFKRIWKHPXVLFDOWDVWHVRIKLVVRQ+LVPRWKHUZKRVDQJLQDFKRLUKRZHYHUHQFRXUDJHG/RX
DQGLQ/RXWRRNJXLWDUOHVVRQVRIIHUHGE\DORFDOPXVLFVKRSIURPZKLFKKHDOVRUHQWHGD
JXLWDU+LVROGHUEURWKHUDOVRHQFRXUDJHGKLPKHKHOSHGKLPWRILJXUHRXWWKH(QJOLVKO\ULFVDQG
DOVRJDYHFRQVWUXFWLYHFULWLFLVPRQKLVPXVLFPDNLQJ/RX¶VORYHRIURFNµQ¶UROOZDV
UHYROXWLRQDU\KHUHPHPEHUVWKDWLQILUVWJUDGHRIWHFKQLFDOVFKRROSXSLOVZHUHDOORZHGWREULQJ
UHFRUGVWRVFKRRODQGWKDWKLVFKRLFHIRUURFNµQ¶UROOZDVUDWKHUXQXVXDOEXWWKDWLWGLGVWULNHD
FKRUGZLWKKLVIHOORZSXSLOV

/RXWRRNJXLWDUOHVVRQVEULHIO\DIWHUZKLFKKHSLFNHGRXWWKHPXVLFKHZDQWHGWRSOD\IURP
KHDULQJ,QKHIRUPHGDEDQG7KH5RFNLQJ7LJHUVZLWKJX\VIURPWKHQHLJKERUKRRG+LV
ILUVWSHUIRUPDQFHZDVZKHQKHZDV\HDUVROGLQDQGDIWHUZLQQLQJWKHVHFRQGSUL]HLQD
WDOHQWVKRZRIVRPHNLQGDIWHUZDUGVWKH\PRYHGIURPRQHWKLQJWRDQRWKHULQWKH\DOUHDG\
SOD\HGLQ*HUPDQ\UHJXODUO\7KHPRQH\WKH\HDUQHGZDVLQYHVWHGLQLQVWUXPHQWVDQGHTXLSPHQW
ZKLFKVWLOOZDVYHU\H[SHQVLYHLQWKRVHGD\VDOOPHPEHUVZRUNHGDGD\MREDOVR/RX+HKDGOHIW
VFKRROZKHQKHWXUQHGDQGZRUNHGDVDQDVVLVWDQWGHQWDOWHFKQLFLDQ+HGLGWKLVIXOOWLPHIRUVL[
\HDUVDIWHUZDUGVWZR\HDUVSDUWWLPHVWLOOEXWLWEHFDPHKDUGHUDQGKDUGHUWRFRPELQHKLVMRE
ZLWKKLVPXVLFDODFWLYLWLHVDQGLQKHTXLWDVDGHQWDOWHFKQLFLDQDQGKHEHFDPHDIXOOWLPH
PXVLFLDQ:KLFKKHVWD\HGIRUWKHUHVWRIKLVOLIHZLWKXSVDQGGRZQV±VRPHWLPHVD
VXSSOHPHQWDU\EHQHILWZDVQHHGHGDOVRVRPHWLPHVKHZDVDEOHWRJHWE\HDVLO\

/RXSOD\HGLQQXPHURXVDQGYHU\GLIIHUHQWEDQGVDQGDOVRGLGDORWRIVHVVLRQZRUN$IWHU7KH
5RFNLQJ7LJHUVKHSOD\HGLQRUZLWKDPRQJRWKHUV7KH7\NHV7KH+XPDQ2UFKHVWUD&XE\DQG
WKH%OL]]DUGV+DUU\0XVNHH1LQD+DJHQ3KRQH\DQGWKH+DUGFRUH4XLQF\'HQFH%DQG/LD
2QD%DQG6ROXWLRQ+HUPDQ%URRG±DQGPDQ\PDQ\RWKHUV%HVLGHVEOXHVDQGURFN/RXSOD\HG
DQGVWLOOSOD\VMD]]UHJXODUO\IRUH[DPSOHZLWKVD[RSKRQHSOD\HU-HQQH0HLQHPD+HSOD\VEDVV
JXLWDUPRVWO\EXWDOVRJXLWDUUHJXODUO\HOHFWULFDQGDFRXVWLFDQGKHVLQJV+HKDUGO\HYHUZULWHV
VRQJVDQGKHPDLQO\VLQJVLQ(QJOLVKDOWKRXJKKHUHFHQWO\UHOHDVHGDVRQJLQWKHORFDOGLDOHFW
FDOOHG³)DFHERXN´

±VRQJVLQWKHGLDOHFWGRZHOORQORFDODQGUHJLRQDOUDGLRDQG79/RXDOVR
UHJXODUO\FRQWULEXWHVWRUHFRUGLQJVIRURWKHUVLQJHUV+HSOD\VDWYHU\GLYHUVHORFDWLRQVDOVRIRU
H[DPSOHLQLQWLPDWHPXVLFFDIHµ&DIp0DUOHHQ¶DWDQQLYHUVDULHVDQGDWEHQHILWFRQFHUWV

2QVSHFLDOUHTXHVWRIWKHLQWHUYLHZHH/RX/HHXZWKLVSRUWUDLWKDVQRWEHHQDQRQLP\]HG
µ)DFHERRN¶LQWKH*URQLQJHUGLDOHFW


(YHQDIWHUKLVWKKHLVVWLOOJRLQJVWURQJORWVRIPXVLFLDQVRIWKLVDJHDUHSODJXHGE\SK\VLFDO
DLOPHQWVDQGDOVRGULQNDQGGUXJVKDYHWDNHQWKHLUWROORQVRPHRIWKHPEXW/RXGRHVQRWGRWKH
ODWWHUDQGDVORQJDVLWLVSRVVLEOHKHZLOOFRQWLQXHSOD\LQJ/RXLVXQDEOHWRSXWLQWRZRUGVH[DFWO\
ZKDWPDNHVFHUWDLQPXVLFVRJRRG&HUWDLQPXVLFLVIXQZLWKRXWRQHEHLQJWRXFKHGRWKHUPXVLF
WRXFKHVRQHLPPHGLDWHO\EHFDXVHWKHVRXQGRIWKHJXLWDURUWKHGUXPVRUWKHSLDQRDSSHDOVWRRQH
RUEHFDXVHLWLVDFDWFK\WXQH

/RX¶VPXVLFFROOHFWLRQFRQVLVWVRI/3VDPRQJVWWKHPDORWRI/3VRQZKLFKKHSOD\VKLPVHOI
&'VWDSHUHFRUGLQJVDQGFDVVHWWHV(YHU\WKLQJFDQVWLOOEHSOD\HGDQGKHDOVROLVWHQVWRWKHUDGLR
DORWDQGXVHVWKHLQWHUQHWWRVHDUFKIRUVRQJV2QWDSHDQGFDVVHWWHKHKDVDORWRIUDGLRUHFRUGLQJV
ZLWKVSHFLDOPXVLFIURPWKHSDVWKRZHYHUKHKDUGO\HYHUXVHVWKHVHDORWRIZKDWKHLVORRNLQJ
IRULVHDVLO\IRXQGRQWKHLQWHUQHWQRZDGD\V/RXOLVWHQVWRGLIIHUHQWWKLQJVORWVRISRSIURPWKH
VWRWKHVEXWDOVRQHZHUSRSMD]]DQGRQO\RFFDVLRQDOO\FODVVLFDOPXVLF+LVFROOHFWLRQ
FRQWDLQVIRUH[DPSOH-RKQ0D\DOO/LWWOH5LFKDUG&RQZD\7ZLWW\5RJHU&KDSPDQ3LQN)OR\G
WKH3UHWW\7KLQJVWKH5ROOLQJ6WRQHVDQG%HUWROI

%HVLGHVSOD\LQJZLWKIDPRXVPXVLFLDQVVXFKDV+HUPDQ%URRG+DUU\0XVNHHDQG1LQD+DJHQ
/RXORRNVEDFNZLWKORWVRIVDWLVIDFWLRQRQWZRELJSDUWLHVZKHQKHFHOHEUDWHGKLVWK
DQQLYHUVDU\DVDPXVLFLDQDQGUHFHQWO\ZKHQKHWXUQHG$WKLVWKDQQLYHUVDU\KLVFROOHDJXHV
RUJDQL]HGDELJSDUW\LQDFDIp±KHZDVSLFNHGXSE\OLPRXVLQHZHOFRPHGE\PDQ\IHOORZ
PXVLFLDQVDQGWKH\SOD\HGPXVLFWKHZKROHQLJKW$WWKDWRFFDVLRQKHUHFHLYHGDODUJHSLHFHE\
ZHOONQRZQ*URQLQJHQSDLQWHU&KULVWRI%HXNHPD³'H1DFKWZDFKWYDQ*URQLQJHQ´ZKLFKZDV
UHYHDOHGE\WKHPD\RU+HRUJDQL]HGKLVSDUW\IRUKLVWKKLPVHOIKHLQYHVWHGKLVILUVWROGDJH
SHQVLRQHU¶VEHQHILWLQLW/RWVRIPXVLFLDQVFDPHWRSOD\DQGDSSUR[LPDWHO\SHRSOHFDPHWR
WKHYHQXH±HQRXJKWREUHDNHYHQHQRXJKWRDWOHDVWSD\WKHPXVLFLDQVZKRFDPHWRSOD\SUR
ERQRDOLWWOHVRPHWKLQJDQGHQRXJKWRSUHVHQW&DIp0DUOHHQZLWKDVPDOODPSOLILHUIRUWKHLU
PXVLFDOHYHQLQJV
 


<RODQGD

<RODQGDJUHZXSZLWK'XWFKODQJXDJHPXVLF+HUSDUHQWVSOD\HGIDPRXV'XWFKDUWLVWVVXFK
DV-RKQQ\+RHVWKH=DQJHUHV=RQGHU1DDPµ6LQJHU:LWKRXWD1DPH¶0DQNH1HOLVµ*DPP\
1HOLV¶WKH6QHHXZEDOWULRµ6QRZEDOO7ULR¶WKH+DYHQ]DQJHUVµ+DUERU6LQJHUV¶DQG5LND
-DQVHQDWKRPHWKH\ZDWFKHG'XWFKODQJXDJHPXVLFVKRZVRQWHOHYLVLRQDQGDOVRKHU
JUDQGPRWKHUZDVDELJIDQ$OVRFKLOGKRRGIULHQGVOLVWHQHGWRWKHVDPHPXVLF<RODQGD¶VIDWKHU
SOD\HGDFFRUGLRQQRZDQGDJDLQDQGDOVRDQDXQWSOD\HGDFFRUGLRQ<RODQGDUHPHPEHUVKHU
SOD\LQJ6LQWHUNODDVVRQJVDQGKRZQLFHDQGSOHDVDQWWKLVZDV

<RODQGDUHPHPEHUVKRZVKHDVDIRXURUILYH\HDUROGZHQWWRDORFDOFRQFHUWYHQXHZLWKKHU
JUDQGPRWKHUDQGKHUVLVWHUWRD'XWFKODQJXDJHPXVLFIHVWLYDOKHUIDWKHUJRWWLFNHWVWKURXJKKLV
ZRUNEXWGLGQ¶WJRKLPVHOI7KHUHVKHVDZDOOWKHELJQDPHVRIWKHJHQUH$UQH-DQVHQ&RUU\
.RQLQJV5LD9DON6KHUHPHPEHUVSRLQWLQJRXW$UQH-DQVHQ³+HVWRRGWKHUHQHDUWKHGRRUZD\
MXVWJRLQJDERXWKLVRZQEXVLQHVV´WRDIULHQG+HUIULHQGGLGQRWEHOLHYHLWZDVKLPWKHUHIRUH
<RODQGDVLPSO\ZHQWXSWR$UQHZKROLNHGLWWKDWKHZDVUHFRJQL]HG2QHWLPHVKHZHQWWRD
SDUW\E\VLQJHU$UG(JJHQVXQDQQRXQFHGWRJHWKHUZLWKKHUJUDQGPRWKHU7KH\ZHUHDGPLWWHGDQG
VWRRGDPRQJKLVIDPLO\DQGIULHQGVWKHQ\RXUHDOL]HWKDWDUWLVWVDOVRDUHTXLWHRUGLQDU\SHRSOH
<RODQGDVD\V

)URPNLQGHUJDUWHQ<RODQGDUHPHPEHUVWKHPXVLFDOJDPHVDQGVRQJV$WSULPDU\VFKRRO<RODQGD
UHFHLYHGUHFRUGHUOHVVRQVLQKHUFODVVEXWVKHIRXQGLWGLIILFXOW$OVRORWVRIVRQJVZHUHVXQJVKH
SDUWLFLSDWHGLQSOD\EDFNVKRZVDQGVRXQGPL[VKRZVEXWVKHVD\V³QRWKLQJFDPHRILW´$W
VHFRQGDU\VFKRROVKHUHFHLYHGPXVLFOHVVRQVIRUDOLWWOHZKLOHVKHUHPHPEHUVWKDWWKHOHVVRQV
ZHUHDERXW7KH%HDWOHV7LIIDQ\±WKH\OLVWHQHGWRWKHLUVRQJVDQGWKH\ZURWHDERXWWKHP
<RODQGDOLNHGWKDWHYHU\WKLQJWKDWKDGWRGRZLWKWKHPDNLQJRIPXVLFZDVRILQWHUHVWWRKHU
'XULQJSXEHUW\<RODQGDDOVRIRFXVHGVRPHZKDWRQ(QJOLVKODQJXDJHSRSPXVLFEXWKHUKHDUW
DOZD\VVWD\HGZLWK'XWFKODQJXDJHPXVLF

<RODQGDYHU\RIWHQOLVWHQVWRPXVLFZKHQVKH¶VFOHDQLQJZKHQVKHLVVDGRUKDSS\WKHUHLV
DOZD\VILWWLQJPXVLFWROLVWHQWR6KHNQRZVWZRDUWLVWVSHUVRQDOO\DQGWKH\KDYHEHFRPHIULHQGV
DFWXDOO\DQGDUHYHU\LPSRUWDQWWRKHUVKHOLVWHQVWRWKHPHYHU\GD\%XWVKHDOVROLVWHQVWRRWKHU
DUWLVWVDORW$UQH-DQVHQLVRQHRIKHUKHURHVVKHHVSHFLDOO\ORYHVWKHVSRQWDQHLW\DQGYLWDOLW\KH
H[XGHGLQKLVOLYHSHUIRUPDQFHVDQGKRZKHLQYROYHGWKHDXGLHQFHLQKLVVKRZV6KHDOVRWKLQNV
FRQWHPSRUDU\VLQJHU-DQQHVLVPDUYHORXVKHGHVHUYHGO\LVWKHFKDUWWRSSHURIWKHPRPHQWDQG
ZKDWVKHYHU\PXFKOLNHVDERXWKLPLVWKHZD\LQZKLFKKHGRHVQRWSXWRQDLUV$QG-RKQQ\
+RHVZKRVKHHYHQVDZSHUIRUPLQJDWKLVWKVKHVWLOOOLVWHQVWRZLWKSOHDVXUH±VKHZDVUDLVHG
RQKLVPXVLF

<RODQGDOLVWHQVWR&'VDORWEXWDFWXDOO\WKHFRPSXWHULVWKHFHQWUDOVSRWIRUPXVLF6KHXVHV
<RX7XEHDORW$OVRVKHVWLOOKDV/3VPRVWRIZKLFKKDYHEHHQGLJLWDOL]HGDQGVWRUHGRQWKH
FRPSXWHUE\QRZEXWVKHVWLOOFDQQRWSDUWZLWKWKHP,QWKHSDVWVKHDOVRKDGFDVVHWWHVEXWVKHGLG
JHWULGRIWKRVH,QKHU&'FROOHFWLRQDUHIRUH[DPSOH'HQQ\&KULVWLDQ+HLQWMH+HSLHDQG+HSLH
%RQQLH6W&ODLUH7DQWH/HHQ6DQG\3HWHU.RHOHZLMQWKH=DQJHUHV=RQGHU1DDP)UDQV%DXHU
&RUU\WKH+DYHQ]DQJHUVµ%HVWRI¶&'VDQGORFDODUWLVWVVXFKDV/HQQ\$QLWD+XOVKRI6\OYLD
&RUSLpUDQG)HQQ\DQG0DUWLQ



<RODQGDUHJXODUO\JRHVWROLYHSHUIRUPDQFHVRI'XWFKODQJXDJHPXVLFDOVRWRVRFDOOHGµSLUDWH
PXVLFIHVWLYDOV¶&'SUHVHQWDWLRQVRIDUWLVWVDQGRSHQDLUFRQFHUWV6KHPRVWO\JRHVWRWKHVHLQWKH
FLW\RUFORVHWRWKHFLW\DOWKRXJKWKHUHLVOHVVJRLQJRQKHUHWKDQLQRWKHUUHJLRQVRIWKH
1HWKHUODQGV,QWKHQHLJKERUKRRGVKHOLYHVLQDW\SLFDOZRUNLQJFODVVDUHD<RODQGDWKLQNVWKHUH
DUH&'SUHVHQWDWLRQVUHJXODUO\LQWKHEXLOGLQJRIWKHSOD\JURXQGDVVRFLDWLRQDVLWKDSSHQVD
FRQVLGHUDEOHQXPEHURIVLQJHUVDOVROLYHLQWKHQHLJKERUKRRG&RQVHTXHQWO\VKHJHWVWRNQRZDORW
RIDUWLVWV±H[SHULHQFHGDQGEHJLQQLQJ±SHUVRQDOO\VXFKDVIRUH[DPSOH+HQQ\7KLMVVHQ6DQG\
*RHUHHZKRVKHNQRZVIURPZKHQVKHZDVDEDE\DQGZLWKZKRPVKHOLSV\QFKHGWRJHWKHUDW
WKHVWDUWRIKHUPXVLFDOFDUHHUDQG'HQQLV&RUQHOLVVHQDQGVKHJDLQVILUVWKDQGNQRZOHGJHRIKRZ
DUWLVWVVXSSRUWHDFKRWKHULQWKHLUFDUHHUV

$WWKHFHQWUHRIWKH'XWFKODQJXDJHPXVLFDFFRUGLQJWR<RODQGDLVWKHUHOD[HGDQGSOHDVDQW
DWPRVSKHUHWKHSHUVRQDOFRQWDFWZLWKWKHPXVLFLDQVWKHVSRQWDQHLW\DQGWKHIDFWWKDWRQHFDQ
UHFRJQL]HRQHVHOILQWKHO\ULFV6KHVD\V³3HRSOHVRPHWLPHVUHDOO\JHWFDXJKWXSLQDVRQJ,DOVR
KDYHWKDWIHHOLQJZLWKFHUWDLQVRQJV´6KHPHQWLRQVWKHVRQJµ'XL]HQGVWHUUHQ¶µ$7KRXVDQG
6WDUV¶E\7KRPDV%HUJHZKHQVKHKHDUVWKDWVRQJVKHVWDUWVWRFU\EHFDXVHVKHWKLQNVDERXWKHU
GHFHDVHGIDWKHU³7KHQ,WKLVIHHOYHU\GHHSO\\HV´

$FWXDOO\<RODQGDGRHVQRWOLVWHQWR'XWFKODQJXDJHPXVLFH[FOXVLYHO\6KHDOVROLVWHQVWRIRU
H[DPSOH3HWHU0DIID\0HDWORDI&UHHGHQFH&OHDUZDWHU5HYLYDO8%%RQ-RYL7LIIDQ\±YHU\
YDULHG³DVORQJDVLWVRXQGVJRRGDQGLVHQMR\DEOHDQG±VRQJVWKDWDUHDSSHDOLQJRIFRXUVH
&HUWDLQVRQJVWRXFKDQHUYHLQ\RX´$WWKHHQGRIWKH\HDUVKHOLVWHQVWRWKH7RSDQGWRWKH
'XWFKODQJXDJHDQGGLDOHFW7RSRIWKHUHJLRQDOUDGLRVWDWLRQ2QWKHUDGLRVKHPRVWO\OLVWHQVWR
5DGLR&RQWLQX+ROODQG)05DGLR1RRUGRU*LJDQW)0YLDWKHFRPSXWHUDOOVWDWLRQVZKLFKDOVR
SOD\'XWFKODQJXDJHPXVLFVRPHWLPHVDOVRWRWKHPRUHJHQHUDO6N\5DGLR2Q79VKH
RFFDVLRQDOO\ZDWFKHVPXVLFWDOHQWVKRZV±EXWVKHGRHVQ¶WVWD\DWKRPHIRUWKHP

<RODQGD¶VVRQOLVWHQVWRUDSPRVWO\KHUKXVEDQGIRUH[DPSOHWRUHJLRQDOGLDOHFWSDUW\URFNEDQG
0RRL:DUNµ1LFH:RUN¶EXWKHUHJXODUO\FKRRVHVPXVLFIRUKHUWKDWILWVKHUPRRGZHOO
<RODQGD¶VGDXJKWHUKDVWKHVDPHWDVWHDV<RODQGD:KDW<RODQGDH[SHULHQFHGZLWKKHUJUDQGPD
KHUµVHFRQGPRWKHU¶DVVKHFDOOVKHUKHUVHOIQRZVKHWULHVWRSDVVRQWRKHURZQGDXJKWHUWKH
ORYHRI'XWFKODQJXDJHPXVLF7KDWORYHLVSUHVHQWLQWKHIDPLO\³LW¶VLQWKHJHQHV´$OPRVW
HYHU\ERG\LQKHUIDPLO\ORYHV'XWFKODQJXDJHPXVLFDQGLQWKHIDPLO\RQHILQGVIDQVDVZHOODV
PXVLFLDQVDQGUDGLRDPDWHXUVDOVR<RODQGDZRXOGUHDOO\ORYHIRUKHUGDXJKWHUWRVWDUWVLQJLQJ
KHUVHOIEXWLIWKDWLVLQWKHFDUGVLVXQFOHDUDV\HW±EXWVKHLVLQWRVLQJLQJDQGGDQFLQJLQKHURZQ
ZD\DOUHDG\
 


%HWUHXXQJVDXVVFKXVV

(UVWEHWUHXHU      3URI'U'U3$OKHLW
:HLWHUH%HWUHXHU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
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